Table 1

J16010060-18-03 05-MAY - 15-MAY 2017

HEALTH FOUNDATION POLLING 2017

PUBLIC

JUO01 - Which TWO or THREE, if any, of the following main areas of public spending do you think should be protected from any cuts?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Benefit payments

Care for the

elderly
Defence

Local authority
services
Overseas aid
Schools

Social services
The NHS/health
care

The Police

None

Don't know

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE TIME TIME WORKING | WHITE BME
() @) (b) © (d) (e) ® © (h) 0] 0] (k) (U] (m) (n) (0) (9] @
1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
227 104 123 37 38 34 38 34 45 36 48 45 98 64 21 141 181 45
M%ijmp  11% 12% 12% 1% 1% 1% 12% 1% 7% 9% 11% 20%zi 7% 9% 16%zmn 10% 17%zp
792 ‘I 352 440 86 117 110 151 125 202 207 211 191 182 345 103 343 699 90
40%ac 36% 43%za 29% 35% 35% 44%cde 44%cde 48%zcde  39% 38% 46%zjl 37% 39% 42% 40% 41% 34%
235 153 83 24 25 29 39 41 77 65 59 55 56 106 21 108 223 12
12%bdq  16%zb 8% 8% 7% 9% 1% 15%cde 18%zcde  12% 11% 13% 1% 12% 9% 13% 13%zq 5%
f
221 116 105 31 27 38 43 32 49 62 60 36 62 108 19 95 184 36
11% 12% 10% 10% 8% 12% 12% 11% 12% 12% 11% 9% 12% 12% 8% 11% 11% 14%
88 46 42 19 12 10 14 12 22 33 28 10 18 38 5 45 65 22
4%K| 5% 4% 6% 4% 3% 4% 4% 5% 6%zk 5%k 2% 4% 4% 2% 5%n 4% 8%zp
1114 Ip 532 582 203 223 206 181 129 172 333 327 222 231 518 157 439 972 139
56%ghlo  54% 57% 67%zfgh 67%zfgh 66%zfgh 52%h 46% 41% 63%zkI 60%z| 53% 47% 58%0 64%z0 51% 56% 53%
407 188 218 65 70 60 65 60 87 121 118 64 103 184 53 170 355 50
20% 19% 22% 22% 21% 19% 19% 21% 21% 23%k 21%k 15% 21% 21% 22% 20% 21% 19%
1762 854 908 266 306 288 311 249 342 470 498 369 425 793 233 736 1527 230
88%hlo 87% 89% 89%h 92%h 92%zh 90%h 88%h 82% 89% 91%z| 88% 85% 89% 94%zmo 86% 89% 87%
611 318 293 91 98 90 106 93 134 151 168 153 139 285 73 253 543 66
31% 33% 29% 30% 29% 29% 31% 33% 32% 29% 31% 37%zil 28% 32% 30% 30% 31%z 25%
19 12 6 3 2 2 4 4 3 2 3 8 5 12 1 6 16 3
1% 1% 1% 1% 1% 1% 1% 2% 1% * 1% 2% 1% 1% * 1% 1% 1%
8 3 5 3 1 2 1 * 1 1 2 1 4 6 - 2 4 4
b M N 1% B 1% B « B B « . 1% 1% R « N 1%z2p

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.
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Table 2

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

JUO01 - Which TWO or THREE, if any, of the following main areas of public spending do you think should be protected from any cuts?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Benefit payments

Care for the
elderly

Defence

Local authority
services
Overseas aid
Schools

Social services
The NHS/health
care

The Police

None

Don't know

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES [MIDLANDS | HUMBER
(2 (@) (b) () (d) (e) () 9 (h) (0] @ (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84* 226 173 280 175 99 175 171
227 21 18 45 1 36 23 22 19 6 20 7
11%K 14%k 9% 17%zbgik 3%k 16%2gik 13%k 8% 11%k 6% 11%k 4%
792 60 74 91 35 79 90 99 77 47 64 76
40%¢ 40% 39% 34% 42% 35% 52%zbceg  35% 44%c 47%¢ 37% 44%¢
j
235 18 25 24 7 23 15 41 22 6 25 30
12% 12% 13% 9% 9% 10% 8% 15%gi 12% 6% 14% 18%zcefi
221 18 27 31 9 22 25 29 18 7 25 9
11%K 12%k 14%k 12%k 1% 10% 15%k 10% 10% 7% 14%k 5%
88 6 6 21 2 8 4 8 11 1 17 4
4% 4% 3% 8%zfgik 2% 4% 2% 3% 6%i 1% 10%zbefgi 2%
k
1114 85 % 140 51 129 104 173 95 57 86 95
56% 57% 50% 52% 61% 57% 60% 62%bcj 54% 58% 49% 55%
407 18 46 52 13 53 30 51 41 26 44 32
20%a 12% 24%a 20% 15% 23%a 17% 18% 24%a 26%a 25%a 18%
1762 134 168 215 76 203 160 254 153 95 148 156
88%( 90%¢ 88%C 80% 90% 90%¢ 93%¢j 91%c 88%C 96%zbchj  84% 91%¢
611 44 56 54 27 72 50 109 50 34 46 68
31%d 29%c 29%c 20% 32% 32%c 29%c 39%zbchj  29%c 35%¢ 26% 40%zbchij
19 - 3 11 1 1 - - 2 - 1 -
1% - 1% 4%zaefgi 1% 1% - - 1% - 1% -
ik
8 2 - 1 - 3 - - 1 - 1 -
* 1% - * - 1%2 - - * - 1% -

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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Table 3

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

JUO01 - Which TWO or THREE, if any, of the following main areas of public spending do you think should be protected from any cuts?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Benefit payments

Care for the
elderly
Defence

Local authority
services
Overseas aid
Schools

Social services
The NHS/health
care

The Police

None

Don't know
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TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/ OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL| OWNED RENTED OTHER YES NO £11,499 | £24,999 [ PLUS WHITE GROUPS | BRITISH BRITISH GROUP
(2) (a) (b) (©) (d) (e) 0 ()} (h) 0] @ (k) (0] (m)
1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
1992 1232 715 24* 643 1349 284 325 771 1723 28** 132 79* 24*
227 83 140 2 79 147 51 43 57 181 1 28 12 5
11%ahi 7% 20%za 8% 12% 1% 18%zh 13%h 7% 10% 3% 21%zi 15% 20%
792 525 252 8 228 564 113 126 298 699 13 39 36 2
40%bdk 43%zb 35% 31% 35% 42%zd 40% 39% 39% 41%k 48% 30% 45%k 10%
235 180 52 1 56 180 25 44 99 223 2 4 5 1
12%bdk 15%z2b 7% 4% 9% 13%zd 9% 14% 13% 13%2k 6% 3% 6% 4%
221 142 74 1 58 162 38 38 2 184 5 21 8 3
11% 12% 10% 4% 9% 12% 13% 12% 12% 1% 18% 16% 10% 1%
88 59 27 1 23 66 14 15 39 65 1 8 7 6
4%i 5% 4% 6% 4% 5% 5% 4% 5% 4% 4% 6% 8% 24%
1114 690 399 17 449 665 150 165 468 972 15 75 32 17
56%eg| 56% 56% 68% 70%ze 49% 53% 51% 61%zfg 56% 56% 56% 41% 68%
407 243 153 7 118 289 58 76 167 355 7 17 22 3
20% 20% 21% 28% 18% 21% 20% 24% 22% 21% 25% 13% 28%k 12%
1762 1089 632 22 579 1183 243 277 704 1527 26 115 66 22
88% 88% 88% 89% 90% 88% 86% 85% 91%zfg 89% 96% 87% 84% 89%
611 412 181 7 194 417 71 100 258 543 8 36 16 7
31%bfl 33%zb 25% 30% 30% 31% 25% 31% 33%f 31%z2l 28% 27% 20% 30%
19 8 11 - 5 13 3 2 5 16 - 3 - -
1% 1% 2% - 1% 1% 1% 1% 1% 1% - 2% - -
8 4 3 - 1 7 - 4 1 4 - 2 2 -
% * * - * 1% - 1%zh * * - 1%i 2%z -

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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PUBLIC
HEALTH FOUNDATION POLLING 2017

19 May 2017
Table 4
JUO1 - Which TWO or THREE, if any, of the following main areas of public spending do you think should be protected from any cuts?
BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes | No Better Worse No change Better | Worse No change Better | Worse | No change Better | Worse No change
(2) (@ (b) (© (d) (e) 0 @ (h) (i) (1) (k) (0] (m) (n)
Unweighted Base 1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
Benefit payments 227 188 39 33 17 73 43 122 58 19 128 71 24 123 71
11%aeh 1% 17%za 15%e 13%ze 9% 15%zh 13%h 8% 12% 12% 12% 9% 12% 11%
Care for the 792 696 9 88 370 310 109 404 252 67 470 209 100 417 235
elderly 40%hk 39% 42% 38% 42%e 37% 39% 43%zh 36% 42% 43%zk 34% 39% 42%2 37%
Defence 235 178 58 32 81 118 40 78 110 11 106 100 33 94 89
12%adgim  10% 25%za 14% 9% 14%zd 14%g 8% 16%2g 7% 10% 16%2ij 13% 10% 14%m
Local authority 221 185 35 24 100 89 25 110 77 17 123 65 21 118 67
services 11%: 1% 15%za 10% 1% 11% 9% 12% 1% 1% 11% 1% 8% 12% 11%
Overseas aid 88 60 28 1 40 36 4 47 34 4 55 25 6 54 24
4%af 3% 12%za 5% 5% 4% 1% 5%f 5%f 2% 5% 4% 2% 5%zl 4%
Schools 1114 1005 109 121 509 453 153 556 366 105 612 328 157 570 322
56%bn 57%zb 47% 53% 58% 54% 54% 59%zh 53% 65%zjk 56% 53% 61%n 58%n 51%
Social services 407 353 54 49 192 161 54 217 119 25 263 102 45 240 105
20%hkn 20% 23% 21% 22% 19% 19% 23%zh 17% 16% 24%zik 17% 18% 24%zIn 17%
The NHS/health 1762 1762 - 192 784 744 237 867 596 138 995 521 227 891 543
care 88%bcthk  100%zb - 83% 90%¢ 89%¢ 84% 92%zfh 86% 86% 91%zk 85% 88% 90%zn 86%
n
The Police 611 529 82 73 247 277 93 257 240 52 311 212 81 271 225
31%dgim  30% 36% 32% 28% 33%d 33% 27% 35%zg 33% 28% 34%z] 32% 27% 36%zm
None 19 |g - 19 3 2 13 3 - 13 1 3 13 4 3 11
1%adgim - 8%za 1%d - 2%zd 1%g - 2%zg 1% - 2%z 1%m - 2%zm
Don't know 8 - 8 2 1 4 1 * 5 - 2 4 1 2 3
*ag - 3%za 1%d - 1% - - 1%g - - 1% * - 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n

Overlap formulae used.



Table 5

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC

HEALTH FOUNDATION POLLING 2017

JUO1A - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

| contacted or
visited my local
doctor's surgery
to talk to a GP or
nurse

| visited an NHS
dentist

| visited a
hospital as an
inpatient or an
outpatient

| visited a
hospital accident
and emergency
(A&E)

| visited a GP out
of hours service

| visited a NHS
walk-in centre /
minor urgent care
centre / minor
injuries centre

| used the NHS
choices/NHS
website

| telephoned NHS
111 or other out
of hours service

To pick up a
repeat
prescription

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL | MALE |FEMALE| 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE TIME TIME |WORKING| WHITE BME
(2) (@) (b) (©) (d) (e) ) ()} (h) (0] 0] () () (m) (n) (0) () @
1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
1233 552 681 171 195 193 230 181 264 345 340 234 315 523 168 542 1094 136
62%akmq 57% 67%z. 57% 59% 62% 66%C 64% 63% 65%k 62% 56% 63%k 59% 68%m 63% 63%zq 52%
7m 341 430 103 130 136 150 116 136 203 238 158 172 331 115 325 690 77
39%ahlq  35% 42%za 34% 39% 43%ch 43%ch 41%h 33% 38% 43%zI 38% 35% 37% 47%zmo 38% 40%zq 29%
684 287 397 77 97 106 121 108 174 195 187 135 167 269 91 324 620 62
34%acmq 29% 39%z. 26% 29% 34%¢C 35%C 38%cd 42%zcde  37% 34% 32% 34% 30% 37% 38%zm 36%zq 24%
399 178 220 75 84 77 70 43 49 117 107 85 90 199 55 145 342 54
20%gho  18% 22% 25%zgh  25%zgh  25%zgh  20%h 15% 12% 22% 20% 20% 18% 22%0 22% 17% 20% 21%
289 128 162 48 54 56 50 33 49 74 73 59 83 130 32 127 230 58
15%h| 13% 16% 16% 16% 18%gh 14% 12% 12% 14% 13% 14% 17% 15% 13% 15% 13% 22%zp
288 r 134 153 73 63 57 37 28 30 69 82 60 77 121 52 114 242 44
14%fgh 14% 15% 24%zfgh  19%zfgh  18%zfgh  11% 10% 7% 13% 15% 14% 15% 14% 21%zmo 13% 14% 17%
263 107 157 61 54 63 41 26 19 84 97 40 41 140 39 84 234 27
13%aghk 11% 15%z 20%zfgh  16%gh 20%zfgh  12%h 9%h 4% 16%zkl 18%zkl 10% 8% 16%z0 16%0 10% 14% 10%
lo
259 103 156 37 66 64 31 31 30 69 89 58 43 119 54 86 228 29
13%afhl  11% 15%z 12%h 20%zcfg  20%zcfgh 9% 1% 7% 13%l| 16%zI 14%I| 9% 13%0 22%zmo 10% 13% 1%
o h
4 2 1 - - 1 1 1 1 3 1 - - 2 - 1 4 -
* B B R R « « « « 1%z B R R h R B N R

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.
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J16010060-18-03 05-MAY - 15-MAY 2017
PUBLIC
HEALTH FOUNDATION POLLING 2017

Table 5
JUO1A - In the last 12 months, in which of the following ways, if any, have you used NHS services?

BASE: ALL RESPONDENTS

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL | MALE |FEMALE| 15-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE TIME TIME |WORKING| WHITE BME
(2) (@) (b) (© (d) (e) 0 ()} (h) (0] 0] (K) (0] (m) (n) (0) (P) @
Weighted Base 1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
Attended a Mental 3 1 2 - 1 1 - - 1 1 1 - 1 - 1 2 3 -
Health service * * * - * * - - * * * - * - 1% * * -
| visited a clinic 3 2 1 - - - - 1 2 1 1 - 1 - - 3 3 -
M * B R R R R « 1%z B B R « ) } N * }
Other 15 5 10 - 1 5 3 4 3 2 7 6 1 8 3 5 12 3
1% 1% 1% - * 2% 1% 1% 1% * 1% 1%l * 1% 1% 1% 1% 1%
Used any NHS 1732 811 922 253 276 278 301 254 370 464 482 344 442 741 228 763 1507 221
service [NET] 87%adkm 83% 91%z 84% 83% 89%d 87% 90%cd 89%d 88%k 88%k 82% 89%k 83% 92%zm 89%zm 87% 84%
None of these 231 146 85 43 48 32 40 24 45 56 60 67 47 134 15 82 197 32
12%bno  15%zb 8% 14%g 14%g 10% 12% 8% 11% 11% 11% 16%zijl 10% 15%zno 6% 10% 11% 12%
Don't know 29 20 9 5 10 3 5 4 3 7 8 7 7 16 3 10 19 10
1%bp 2%b 1% 2% 3%zh 1% 1% 1% 1% 1% 1% 2% 1% 2% 1% 1% 1% 4%zp

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq
Overlap formulae used.
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Table 6

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

JUO1A - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

| contacted or
visited my local
doctor's surgery
to talk to a GP or
nurse

| visited an NHS
dentist

| visited a
hospital as an
inpatient or an
outpatient

| visited a
hospital accident
and emergency
(A&E)

| visited a GP out
of hours service

| visited a NHS
walk-in centre /
minor urgent care
centre / minor
injuries centre

| used the NHS
choices/NHS
website

| telephoned NHS
111 or other out
of hours service

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES [MIDLANDS | HUMBER
(2) (@ (b) (©) (d) (e) ® (¢)] (h) [0) (1)} (K)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84* 226 173 280 175 99* 175 171
1233 93 120 135 57 142 122 159 126 68 105 107
62%C] 62%¢ 63%¢ 50% 67%¢ 63%¢ 70%zcg 57% 72%zcgj 69%cg 60% 62%¢
77 57 70 76 27 88 96 119 82 33 63 61
39%¢ 38% 36% 28% 32% 39%c 55%zabcd  43%C 47%zbcdi  34% 36% 36%
egijk jk
684 48 72 69 28 79 67 88 65 37 68 62
34%( 32% 38%¢ 26% 34% 35%¢ 39%¢ 32% 37%c 37%c 39%c 36%¢
399 25 42 42 24 60 33 50 43 12 31 35
20%(] 17% 22% 16% 29%gi 27%zacgi 19% 18% 24%gi 13% 18% 21%
289 20 39 59 10 34 18 33 23 9 22 23
15% 13% 21%zfghi 22%zafgh  12% 15% 10% 12% 13% 9% 12% 14%
j ijk
288 18 23 46 27 60 15 36 15 5 25 19
14%fhi 12% 12% 17%fhi 32%zabcf  26%zabcfg 9% 13%i 8% 5% 14%i 11%
ghijk hijk
263 13 26 40 8 33 22 33 24 11 20 32
13% 9% 14% 15% 10% 15% 13% 12% 14% 11% 12% 18%a
259 14 31 24 18 24 29 31 34 7 23 24
13%(] 10% 16%ci 9% 21%acegi 11% 17%ci 11% 19%zacegi 7% 13% 14%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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J16010060-18-03 05-MAY - 15-MAY 2017
PUBLIC
HEALTH FOUNDATION POLLING 2017

Table 6
JUO1A - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL RESPONDENTS

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES | MIDLANDS | HUMBER
() (@) (b) (©) (d) (e) ® @ (h) (0] (1) (k)
Weighted Base 1992 149 191 268 84* 226 173 280 175 99* 175 171
To pick up a 4 - 1 - - - - - 2 1
repeat * - * - - - - - 1%z 1%
prescription
Attended a Mental 3 - - - - 1 - 1 1
Health service * - - - - 1% - * 1%
| visited a clinic 3 1 1 - 1
* 1%z * - 1%
Other 15 1 2 1 - - 4 2 3 - 2 1
1% 1% 1% * - - 2%e 1% 2% - 1% *
Used any NHS 1732 118 173 223 75 197 161 247 161 89 146 142
service [NET] 87%ac 79% 91%acjk 83% 89% 87% 93%zacjk 88%a 92%zacjk 90%a 83% 83%
None of these 231 26 17 32 9 28 13 31 14 10 27 23
12% 17%zbth 9% 12% 11% 12% 7% 11% 8% 10% 16%fh 14%
Don't know 29 6 - 13 - 1 - 1 * - 2 5
1% 4%zbefgh - 5%zbefgh - 1% - * * - 1% S%bfih
ij

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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Table 7

JUO1A - In the last 12 months, in which of the following ways, if any, have you used NHS services?

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

| contacted or
visited my local
doctor's surgery
to talk to a GP or
nurse

| visited an NHS
dentist

| visited a
hospital as an
inpatient or an
outpatient

| visited a
hospital accident
and emergency
(A&E)

| visited a GP out
of hours service

| visited a NHS
walk-in centre /
minor urgent care
centre / minor
injuries centre

| used the NHS
choices/NHS
website

| telephoned NHS
111 or other out
of hours service

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ | CARIBBEAN/| OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL OWNED RENTED OTHER YES NO £11,499 [ £24,999 PLUS WHITE GROUPS BRITISH BRITISH GROUP
(3] (@) (b) © () (e) () ()} (h) (i) () (k) (U] (m)
1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
1992 1232 715 24 643 1349 284 325 771 1723 28** 132 79 24
1233 797 409 15 429 805 172 203 479 1094 13 60 50 14
62%bek 65%2b 57% 63% 67%ze 60% 61% 62% 62% 63%zk 46% 45% 64%K 56%
™ 501 253 8 297 474 110 135 307 690 5 33 26 13
39%bek 41%zb 35% 34% 46%ze 35% 39% 41% 40% 40%zk 16% 25% 33% 55%
684 461 218 3 236 448 110 122 268 620 9 31 15 7
34%bkl 37%zb 30% 14% 37% 33% 39% 38% 35% 36%zk 32% 23% 20% 29%
399 230 163 2 177 221 52 65 179 342 4 27 16 8
20%¢} 19% 23%za 7% 28%ze 16% 18% 20% 23%z 20% 13% 20% 20% 32%
289 150 136 1 124 166 34 57 17 230 1 34 18 5
15%aei 12% 19%za 5% 19%ze 12% 12% 18% 15% 13% 3% 26%zi 23%zi 20%
288 164 17 5 127 160 38 41 17 242 2 17 17 7
14%¢ 13% 16% 21% 20%ze 12% 13% 13% 15% 14% 8% 13% 22% 29%
263 164 97 1 114 149 33 42 119 234 3 14 6 4
13%¢ 13% 14% 4% 18%ze 1% 12% 13% 15%z2 14% 10% 11% 7% 16%
259 148 107 1 135 124 30 48 116 228 1 14 10 3
13%¢ 12% 15% 3% 21%ze 9% 1% 15% 15% 13% 5% 1% 13% 12%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 7

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

JUO1A - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL RESPONDENTS

Weighted Base

To pick up a
repeat
prescription

Attended a Mental
Health service

| visited a clinic
Other

Used any NHS
service [NET]

None of these

Don't know
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TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/ OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL| OWNED RENTED OTHER YES NO £11,499 | £24,999 PLUS WHITE GROUPS BRITISH BRITISH GROUP
() (@ (b) (©) (d) (e) ) (¢)] (h) (i) 0] (k) (0] (m)
1992 1232 715 24+ 643 1349 284 325 771 1723 28* 132 79* 24*
4 4 1 2 3 4
3 2 1 1 2 1 1 3
3 1 2 3 2 3
. . . * 1%zh *
15 8 6 8 8 2 2 6 12 1 2
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 3%
1732 1080 611 20 586 1147 251 285 663 1507 18 105 74 23
87%ek 88% 86% 81% 91%ze 85% 88% 88% 86% 87%k 66% 80% 94%k 95%
231 140 86 5 48 183 27 37 99 197 8 20 4 1
12%d 11% 12% 19% 7% 14%zd 10% 1% 13% 1% 28% 15%l 4% 5%
29 12 17 10 19 6 3 9 19 2 7 1
1%ai 1% 2%za 2% 1% 2% 1% 1% 1% 6% 5%zi 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Table 8
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HEALTH FOUNDATION POLLING 2017

PUBLIC

JUO1A - In the last 12 months, in which of the following ways, if any, have you used NHS services?

BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse No change Better | Worse No change Better | Worse | No change Better | Worse | No change
(2) (@ (b) (© (d) (e) U] (¢)] (h) (i) 0] (k) (0] (m) (n)

Unweighted Base 1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
| contacted or 1233 1111 122 152 541 516 158 655 382 90 717 351 140 666 354
visited my local 62%Dbfhkin  63%zb 53% 66% 62% 62% 56% 69%zfh 55% 56% 65%zik 57% 55% 67%zIn 56%
doctor's surgery
to talk to a GP or
nurse
| visited an NHS 7 700 71 86 358 314 91 414 241 60 462 209 78 441 214
dentist 39%Dbfhkin  40%zb 31% 38% 41% 38% 32% 44%zfh 35% 38% 42%zk 34% 31% 45%zIn 34%
| visited a 684 622 62 99 302 271 109 340 216 48 407 190 89 382 181
hospital as an 34%bhkn 35%zb 27% 43%zde 35% 33% 39%h 36% 31% 30% 37%zk 31% 35% 39%zn 29%
inpatient or an
outpatient
| visited a 399 365 34 75 186 136 72 200 118 39 223 116 56 209 116
hospital accident 20%beh 21%b 15% 33%zde 21%e 16% 26%zh 21% 17% 24% 20% 19% 22% 21% 18%
and emergency
(A&E)
| visited a GP out 289 258 31 45 122 122 49 134 102 27 164 90 36 145 101
of hours service 15% 15% 14% 20%zd 14% 15% 17% 14% 15% 17% 15% 15% 14% 15% 16%
| visited a NHS 288 264 23 50 112 120 52 148 79 21 169 84 32 154 94
walk-in centre / 14%bh 15% 10% 22%zde 13% 14% 18%h 16%h 1% 13% 15% 14% 12% 16% 15%
minor urgent care
centre / minor
injuries centre
| used the NHS 263 245 19 31 125 105 21 166 70 18 160 78 23 167 65
choices/NHS 13%bfhin -~ 14%zb 8% 13% 14% 13% 7% 18%zfh 10% 11% 15% 13% 9% 17%zIn 10%
website
| telephoned NHS 259 240 19 43 117 97 38 138 74 24 158 66 29 145 73
111 or other out 13%bh 14%zb 8% 19%ze 13% 12% 13% 15%h 11% 15% 14%k 11% 11% 15%2 12%
of hours service
To pickup a 4 4 - - 1 2 - 1 2 1 1 1 1 2 -
repeat * N } } « . } « . N N N N . )
prescription

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n

Overlap formulae used.
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Table 8
JUO1A - In the last 12 months, in which of the following ways, if any, have you used NHS services?

BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse | No change Better | Worse | No change Better | Worse | No change Better | Worse | No change
(2) (@ (b) (©) (d) (e) 0 @ (h) 0] 0] (k) (0] (m) (n)
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
Attended a Mental 3 3 - 1 1 1 - 2 1 - 3 - - 2 1
Health service * * - * * * - * * - * - - * *
| visited a clinic 3 3 - - 1 2 - 2 1 - 1 2 - 1 2
Other 15 15 - 5 6 3 5 2 8 4 9 * 4 6 2
1%gk 1% * 2%zde 1% * 2%g * 1%g 2%zk 1% * 2% 1% -
Used any NHS 1732 1551 182 210 77 718 240 857 582 136 981 515 218 894 525
service [NET] 87%bhkn  88%zb 79% 91%ze 88% 86% 85% 90%zfh 84% 85% 89%zk 84% 85% 91%zIn 83%
None of these 231 | 187 44 19 92 103 37 82 95 24 103 86 37 85 90
12%agim  11% 19%za 8% 11% 12% 13%g 9% 14%zg 15%j 9% 14%2] 14%m 9% 14%zm
Don't know 29 |g 24 5 1 11 14 4 9 15 - 12 13 2 9 16
1%m 1% 2% - 1% 2% 2% 1% 2% - 1% 2% 1% 1% 3%zm

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n
Overlap formulae used.
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Table 9
JUO2A - I'd now like you to think about your own experience and everything you have seen, heard or read recently
Do you think the general standard of care provided by the NHS over the last twelve months has been getting...?
BASE: ALL RESPONDENTS

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE | FEMALE | 15-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE TIME TIME | WORKING | WHITE BME
@ (@) (b) © (d) (e) (U] © (h) (0] 0] (k) (0] (m) (n) (0) () @

Unweighted Base | 1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246

Weighted Base 1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263

Much better 49 21 28 8 7 11 6 11 7 14 16 10 9 15 12 22 42 8
2% 2% 3% 3% 2% 3% 2% 4% 2% 3% 3% 2% 2% 2% 5%zm 3% 2% 3%

Slightly better 180 88 92 27 35 26 30 22 4 40 49 37 55 71 21 88 144 37

9%p 9% 9% 9% 10% 8% 9% 8% 10% 8% 9% 9% 11% 8% 9% 10% 8% 14%zp

About the same 835 431 404 128 152 124 130 115 186 229 225 172 210 387 98 350 726 106
42% 44% 40% 43% 46% 40% 38% 41% 45% 43% 41% 41% 42% 43% 40% 41% 42% 40%

Slightly worse 586 279 306 98 91 103 101 78 114 165 169 119 133 264 78 244 515 69
29% 29% 30% 33% 27% 33% 29% 28% 27% 31% 31% 28% 27% 30% 32% 28% 30% 26%

Much worse 289 130 159 26 40 44 74 47 57 7 73 73 73 134 33 123 255 32
15%C 13% 16% 9% 12% 14% 21%zcde  17%c 14% 13% 13% 17% 15% 15% 13% 14% 15% 12%

h
Better [NET] 229 109 120 35 4 a7 36 33 48 54 65 47 64 86 33 110 185 44
12%mp 1% 12% 12% 12% 12% 10% 12% 12% 10% 12% 11% 13% 10% 14% 13%m 11% 17%z2p

Worse [NET] 875 409 466 125 131 147 175 126 171 236 242 191 206 397 111 366 770 102
4% 42% 46% 41% 39% 47% 51%zcdh  45% 41% 45% 44% 46% 41% 45% 45% 43% 45% 39%

Don't know 53 27 25 13 10 5 5 9 12 10 18 8 17 20 4 29 42 11
3% 3% 3% 4%f 3% 2% 1% 3% 3% 2% 3% 2% 3% 2% 2% 3% 2% 4%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq
Overlap formulae used.
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JUO2A - I'd now like you to think about your own experience and everything you have seen, heard or read recently
Do you think the general standard of care provided by the NHS over the last twelve months has been getting...?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Much better

Slightly better
About the same
Slightly worse
Much worse
Better [NET]
Worse [NET]

Don't know

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH [ NORTH SOUTH [ SOUTH WEST AND
TOTAL [ MIDLANDS | EASTERN | LONDON |  EAST WEST | SCOTLAND | EAST WEST WALES |MIDLANDS [ HUMBER
@ @) (b) © (d (e) (U] © (h) (U} )] (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84* 226 173 280 175 99* 175 171
49 5 6 7 3 2 6 5 3 4 5 5
2% 3% 3% 2% 4% 1% 3% 2% 2% 4%e 3% 3%
180 20 22 25 10 22 14 15 15 4 20 14
9% 13%gi 11%gi 9% 12% 10% 8% 5% 9% 4% 11%gi 8%
835 gi 47 87 121 34 90 76 122 69 42 72 75
42%a 31% 45%a 45%a 40% 40% 44%a 44%a 40% 43% 41% 44%a
586 49 46 7 24 69 55 91 53 35 42 50
29% 33% 24% 27% 29% 31% 32% 33% 31% 36%bj 24% 29%
289 23 25 39 12 35 21 40 29 10 32 23
15% 16% 13% 14% 14% 15% 12% 14% 17% 10% 18% 14%
229 24 27 31 13 24 20 20 18 8 25 19
12%g 16%g 14%g 12% 15%g 11% 11% 7% 11% 8% 14%g 1%
875 72 71 110 36 104 75 131 83 45 74 73
44% 48% 37% 41% 43% 46% 44% 47%b 47%b 46% 42% 43%
53 6 6 6 2 8 2 7 4 4 4 4
3% 4% 3% 2% 2% 4% 1% 2% 2% 4% 3% 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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JUO2A - I'd now like you to think about your own experience and everything you have seen, heard or read recently
Do you think the general standard of care provided by the NHS over the last twelve months has been getting...?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Much better

Slightly better
About the same
Slightly worse
Much worse
Better [NET]
Worse [NET]

Don't know

Page 15

19 May 2017

TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ | CARIBBEAN/| OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL | OWNED RENTED OTHER YES NO £11,499 [ £24,999 | PLUS WHITE GROUPS BRITISH BRITISH GROUP
(3] (@) (b) © () (e) () ()} (h) (i) () (k) (U] (m)
1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
1992 1232 715 24 643 1349 284 325 771 1723 28** 132 79 24
49 26 20 1 21 28 9 9 14 42 1 5 1 1
2% 2% 3% 6% 3% 2% 3% 3% 2% 2% 5% 4% 1% 3%
180 109 70 1 73 108 24 38 61 144 3 20 11 2
9%e 9% 10% 5% 11%ze 8% 9% 12% 8% 8% 1% 15%zi 14% 9%
835 505 312 8 249 586 112 145 315 726 8 58 30 10
42% 41% 44% 35% 39% 43% 39% 44% 41% 42% 29% 44% 37% 42%
586 380 190 10 201 385 84 89 251 515 12 33 15 9
29%h) 31% 27% 39% 31% 29% 29% 27% 32%z 30% 43% 25% 19% 37%
289 184 102 1 86 203 44 41 115 255 3 12 15 2
15% 15% 14% 3% 13% 15% 15% 13% 15% 15% 12% 9% 19% 10%
229 135 90 3 94 136 34 47 75 185 4 25 12 3
12%ei 1% 13% 1% 15%ze 10% 12% 14%h 10% 1% 15% 19%zi 15% 1%
875 565 291 10 287 587 128 130 366 770 15 45 30 1
44%D! 46%zb 41% 42% 45% 44% 45% 40% 47%z2g 45%K 56% 34% 38% 47%
53 28 21 3 13 40 11 4 15 42 - 3 7 -
3% 2% 3% 12% 2% 3% 4%g 1% 2% 2% - 3% 9%zi -

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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HEALTH FOUNDATION POLLING 2017

JUO2A - I'd now like you to think about your own experience and everything you have seen, heard or read recently
Do you think the general standard of care provided by the NHS over the last twelve months has been getting...?

BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes | No Better | Worse | No change Better | Worse No change Better | Worse | No change Better | Worse | No change
() (@ (b) (©) (d) (e) ) @ (h) 0] 0] (k) (0] (m) (n)
Unweighted Base 1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
Much better 49 44 5 49 - - 31 6 10 14 14 15 22 10 12
2%deghjm 3% 2% 21%zde - - 11%zgh 1% 2% 9%zjk 1% 2% 9%zmn 1% 2%
Slightly better 180 147 33 180 - - 91 28 59 51 64 58 55 47 71
9%adegim 8% 14%za 79%zde - - 32%zgh 3% 8%g 32%zjk 6% 9%j 21%zmn 5% 11%zm
About the same 835 744 92 - - 835 104 284 429 46 379 366 92 349 350
42%cdgijm  42% 40% - - 100%zcd 37%g 30% 62%2fg 29% 35% 60%zij 36% 35% 56%zIm
Slightly worse 586 524 61 - 586 - 37 397 139 37 385 141 63 359 140
29%cethkn  30% 27% - 67%zce - 13% 42%zth 20%f 23% 35%zik 23% 25% 36%zIn 22%
Much worse 289 259 30 - 289 - 11 223 49 6 246 29 16 214 52
15%cethik  15% 13% - 33%zce - 4% 24%zth 7% 4% 22%zik 5% 6% 22%zIn 8%
In
Better [NET] 229 192 38 229 - - 122 35 69 65 77 73 76 58 83
12%adegim  11% 16%za 100%zde - - 43%zgh 4% 10%g 41%zjk 7% 12%j 30%zmn 6% 13%m
Worse [NET] 875 784 91 - 875 - 48 621 188 43 631 170 79 573 193
44%cethik  44% 39% - 100%zce - 17% 65%zth 27%f 27% 58%zik 28% 31% 58%zIn 31%
In
Don't know 53 43 10 - - - 7 9 6 6 9 5 9 9 6
3%c<|ieghjk 2% 4% - - - 3%gh 1% 1% 4%k 1% 1% 3%mn 1% 1%
mn

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n

Overlap formulae used.
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Table 13
JUO2AA - Do you think the general standard of care provided by the NHS over the next twelve months will get...?
BASE: ALL RESPONDENTS

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE TIME TIME WORKING | WHITE BME
() (@) (b) (©) (d) (e) ® ()} (h) (0] (0] (k) 0] (m) (n) (0) () @
Unweighted Base 1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
Weighted Base 1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
Much better 37 19 18 9 5 8 7 6 2 9 8 13 8 11 7 18 25 12
2%hp 2% 2% 3%h 2% 3%h 2%h 2%h * 2% 1% 3% 2% 1% 3% 2% 1% 4%zp
Slightly better 245 127 117 52 54 29 36 25 48 50 68 48 79 109 24 112 191 54
12%gip 13% 12% 17%zefg 16%zefg 9% 10% 9% 12% 9% 12% 1% 16%zi 12% 10% 13% 1% 20%zp
h
About the same 692 364 328 104 123 97 95 99 174 176 171 158 187 302 64 325 606 85
35%bfin  37%zb 32% 35% 37%f 31% 27% 35%f 42%zef 33% 31% 38%j 38%)j 34%n 26% 38%zn| 35% 32%
Slightly worse 639 303 337 88 101 114 107 96 134 179 193 123 145 283 93 263 570 68
32%! 31% 33% 29% 30% 36% 31% 34% 32% 34% 35% 29% 29% 32% 38% 31% 33%zq 26%
Much worse 308 1 132 176 32 40 55 88 49 44 95 87 67 59 161 45 103 276 31
15%achl  14% 17%za 1% 12% 17%ch 26%zcde  17%ch 11% 18%l| 16% 16% 12% 18%z0 18%0 12% 16% 12%
o gh
Better [NET] 282 147 135 62 59 37 43 31 50 58 76 60 87 120 31 130 216 66
14%i 15% 13% 20%zefg 18%gh 12% 12% 1% 12% 1% 14% 14% 18%zi 13% 13% 15% 13% 25%zp
h
Worse [NET] 948 i 435 513 119 141 168 195 145 178 273 280 190 205 444 138 366 846 99
48%achl  45% 51%za 40% 42% 54%zcdh  57%zcdh  52%cdh 43% 52%zI 51%z| 45% 41% 50%0 56%z0 43% 49%zq 38%
oq
Don't know 70 32 39 16 10 10 12 7 16 20 23 9 18 24 13 33 55 13
4%p 3% 4% 5% 3% 3% 4% 2% 4% 4% 4% 2% 4% 3% 5% 4% 3% 5%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq
Overlap formulae used.



Table 14

JUO2AA - Do you think the general standard of care provided by the NHS over the next twelve months will get...?

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Much better

Slightly better
About the same
Slightly worse
Much worse
Better [NET]
Worse [NET]

Don't know

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES [MIDLANDS | HUMBER
(2 () (b) (©) (d) (e) [0} @ (h) (i) (1) (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84 226 173 280 175 99* 175 171
37 3 3 13 5 - 2 2 2 4 2 2
2% 2% 2% 5%zefg] 6%zefg] - 1% 1% 1% 4%eg 1% 1%
245 22 19 35 14 32 23 29 17 10 26 19
12% 15% 10% 13% 16% 14% 13% 10% 10% 10% 15% 1%
692 57 71 92 26 71 61 100 62 31 59 62
35% 38% 37% 34% 31% 31% 35% 36% 36% 31% 34% 36%
639 39 65 71 26 79 61 99 55 39 50 53
32%c 26% 34% 26% 31% 35% 35% 36%¢ 32% 40%ac 28% 31%
308 25 26 51 13 35 22 42 26 10 32 26
15% 17% 14% 19%i 16% 16% 13% 15% 15% 10% 18% 15%
282 25 22 48 18 32 24 30 20 14 27 21
14% 17% 12% 18%g 22%bgh 14% 14% 11% 11% 14% 16% 12%
948 64 91 122 39 115 83 142 82 49 82 79
48% 43% 48% 46% 47% 51% 48% 51% 47% 50% 47% 46%
70 4 6 6 1 9 5 7 11 4 7 9
4% 3% 3% 2% 1% 4% 3% 3% 6%z2C 4% 4% 5%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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PUBLIC

JUO2AA - Do you think the general standard of care provided by the NHS over the next twelve months will get...?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Much better

Slightly better
About the same
Slightly worse
Much worse
Better [NET]
Worse [NET]

Don't know
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TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/| OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL | OWNED RENTED OTHER YES NO £11,499 | £24,999 | PLUS WHITE GROUPS | BRITISH BRITISH GROUP
(2) (@) (b) © () (e) ® © (h) (i) ) (k) U (m)
1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
1992 1232 715 24 643 1349 284 325 771 1723 28" 132 79* 24
37 15 21 1 22 15 2 5 18 25 - 8 4 -
2%aei 1% 3%za 6% 3%ze 1% 1% 1% 2% 1% - 6%zi 5%i -
245 132 106 3 102 143 35 43 83 191 5 27 13 9
12%aei 11% 15%za 14% 16%ze 11% 12% 13% 11% 1% 17% 20%z2i 17% 38%
692 418 255 7 194 497 104 119 262 606 9 47 24 5
35%d 34% 36% 29% 30% 37%zd 36% 37% 34% 35% 32% 36% 31% 19%
639 429 200 6 198 442 88 106 257 570 8 36 17 7
32%b) 35%zb 28% 25% 31% 33% 31% 33% 33% 33%zI 29% 27% 21% 30%
308 199 107 2 109 200 44 4 133 276 5 11 13 3
15%k 16% 15% 8% 17% 15% 15% 13% 17% 16%k 17% 8% 16% 14%
282 147 127 5 124 158 38 48 101 216 5 35 17 9
14%aei 12% 18%za 19% 19%ze 12% 13% 15% 13% 13% 17% 26%zi 22%i 38%
948 628 307 8 306 642 132 147 390 846 13 46 30 11
48%bk 51%zb 43% 33% 48% 48% 46% 45% 51% 49%zk 47% 35% 37% 44%
70 40 26 4 18 52 11 11 19 55 1 4 8 -
4%hi 3% 4% 18% 3% 4% 4% 3% 2% 3% 5% 3% 10%zi -

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JUO2AA - Do you think the general standard of care provided by the NHS over the next twelve months will get...?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Much better

Slightly better
About the same

Slightly worse

Much worse

Better [NET]

Worse [NET]

Don't know

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes | No Better | Worse No change Better | Worse No change Better | Worse | No change Better | Worse | No change
() (@ (b) (©) (d) (e) U] @ (h) 0] 0] (k) (0] (m) (n)
1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
37 31 6 26 4 7 37 - - 16 7 11 25 4 6
2%deghim 2% 3% 11%zde * 1% 13%zgh - - 10%zjk 1% 2%j 10%zmn * 1%
245 206 39 96 44 98 245 - - 51 82 92 105 34 90
12%adghjm  12% 17%za 42%zde 5% 12%d 87%zgh - - 32%zjk 8% 15%2] 41%zmn 3% 14%m
692 596 96 69 188 429 - - 692 58 288 318 81 195 387
35%adfgim  34% 42%za 30%d 22% 51%zcd - - 100%2fg 36%j 26% 52%zij 32%m 20% 61%zIm
639 588 51 29 359 245 - 639 - 23 438 150 26 475 118
32%bcefhi  33%zb 22% 13% 41%zce 29%c - 67%zth - 15% 40%zik 24%i 10% 48%zIn 19%l
kin
308 279 29 5 261 40 - 308 - 8 261 30 11 269 22
15%cethik  16% 13% 2% 30%zce 5% - 33%zfh - 5% 24%zik 5% 4% 27%zIn 3%
In
282 237 45 122 48 104 282 - - 67 89 103 130 37 96
14%adghjm  13% 19%za 53%zde 6% 12%d 100%zgh - - 42%zjk 8% 17%2] 51%zmn 4% 15%m
948 867 80 35 621 284 - 948 - 32 699 181 38 743 140
48%bcethi  49%zb 35% 15% 71%zce 34%¢ - 100%zth - 20% 64%zik 29%i 15% 75%zIn 22%l
kin
70 62 9 4 18 18 - - - 4 20 12 7 12 8
4%di>fghjk 3% 4% 2% 2% 2% - - - 2% 2% 2% 3% 1% 1%
mn

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n

Overlap formulae used.
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JUO2B - I'd now like you to think about your own experience and everything you have seen, heard or read recently
Thinking specifically about social care, do you think the general standard of social care in the UK over the last twelve months has been getting...?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Much better

Slightly better

About the same

Slightly worse

Much worse

Better [NET]

Worse [NET]

Don't know

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE TIME TIME WORKING | WHITE BME
() @) (b) © (d) (e) ® © (h) 0] 0] (k) (U] (m) (n) (0) (9] @
1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
19 10 9 3 5 7 2 1 2 1 7 2 9 10 3 6 14 5
1%i 1% 1% 1% 1% 2%zgh 1% * * * 1%i 1% 2%i 1% 1% 1% 1% 2%
14 67 75 37 23 22 19 21 20 25 39 26 52 50 20 71 105 36
7%himp 7% 7% 12%zdeth 7% 7% 5% 7% 5% 5% 7% 6% 10%zik 6% 8% 8%m 6% 14%zp
614 321 293 123 129 87 82 60 133 142 159 139 174 265 72 277 514 99
31%fgip  33% 29% 41%zefg 39%zefg 28% 24% 21% 32%fg 27% 29% 33% 35%zi 30% 29% 32% 30% 37%zp
h
667 315 352 75 115 106 17 105 149 201 193 130 143 308 88 271 600 64
33%clq 32% 35% 25% 34%c 34%c 34%c 37%c 36%cC 38%zkI 35%I 31% 29% 35% 36% 32% 35%zq 24%
429 198 231 35 40 74 108 82 89 129 120 94 86 210 51 168 383 44
22%cdl 20% 23% 12% 12% 24%cd 31%zcde  29%zcdh  21%cd 24%| 22% 22% 17% 24% 20% 20% 22% 17%
h
160 76 84 40 27 28 21 22 21 26 46 28 60 60 23 77 118 42
8%hip 8% 8% 13%zfgh 8% 9%h 6% 8% 5% 5% 8%l 7% 12%zijk 7% 10% 9% 7% 16%zp
1096 514 582 110 155 180 225 187 238 330 313 224 229 519 139 439 983 108
55%cdlo  53% 57%za 37% 47%c 58%cd 65%zcdh  66%zcde  57%cd 63%zkI 57%I 54%I 46% 58%z0 56% 51% 57%zq 41%
q h
122 65 56 27 22 17 18 13 25 29 32 26 34 47 12 62 107 15
6% 7% 6% 9% 7% 5% 5% 5% 6% 6% 6% 6% 7% 5% 5% 7% 6% 6%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.
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PUBLIC
HEALTH FOUNDATION POLLING 2017

JUO2B - I'd now like you to think about your own experience and everything you have seen, heard or read recently
Thinking specifically about social care, do you think the general standard of social care in the UK over the last twelve months has been getting...?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Much better

Slightly better
About the same
Slightly worse
Much worse
Better [NET]
Worse [NET]

Don't know

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH [ NORTH SOUTH [ SOUTH WEST AND
TOTAL [ MIDLANDS | EASTERN | LONDON |  EAST WEST | SCOTLAND | EAST WEST WALES |MIDLANDS [ HUMBER
@ @) (b) © (d (e) (U] © (h) (U} )] (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84* 226 173 280 175 99* 175 171
19 3 - 3 2 1 2 1 2 2 2 1
1% 2%b - 1% 2% 1% 1% . 1% 2%b 1% .
141 9 11 22 10 9 12 11 13 14 11 19
7%g 6% 6% 8% 12%eg 4% 7% 4% 7% 14%zbeg 7% 11%ze
614 38 61 103 31 66 52 88 48 27 52 48
31% 25% 32% 38%zaehk  37% 29% 30% 31% 28% 28% 29% 28%
667 54 63 78 25 77 58 110 54 30 51 66
33% 36% 33% 29% 30% 34% 34% 39%z2¢j 31% 30% 29% 38%
429 34 40 52 12 54 39 57 44 20 46 30
22% 23% 21% 19% 15% 24% 23% 20% 25% 20% 26% 18%
160 13 11 25 12 10 13 12 14 16 13 20
8% 8% 6% 9%eg 14%beg 4% 8% 4% 8% 16%zbefgj 8% 12%eg
1096 89 103 130 a7 131 97 168 98 50 97 %
55% 59%G 54% 48% 44% 58% 56% 60%cd 56% 50% 56% 56%
122 11 15 10 4 18 11 13 14 6 13 7
6% 7% 8% 4% 5% 8%¢ 6% 5% 8%¢ 6% 7% 4%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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PUBLIC

JUO2B - I'd now like you to think about your own experience and everything you have seen, heard or read recently

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Much better

Slightly better
About the same
Slightly worse
Much worse
Better [NET]
Worse [NET]

Don't know

Thinking specifically about social care, do you think the general standard of social care in the UK over the last twelve months has been getting...?
TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/ OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL OWNED RENTED OTHER YES NO £11,499 | £24,999 PLUS WHITE GROUPS BRITISH BRITISH GROUP
(2) (@) (b) (©) (d) (e) 0 @ (h) 0] () (k) (0] (m)
1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
1992 1232 715 24* 643 1349 284 325 771 1723 28** 132 79* 24*
19 10 9 - 7 12 2 2 6 14 - 5 - -
1% 1% 1% - 1% 1% 1% 1% 1% 1% - 4%z - -
141 66 73 3 62 80 27 27 44 105 6 19 9 2
7%aei 5% 10%za 1% 10%ze 6% 9%h 8% 6% 6% 22% 14%zi 12% 9%
614 356 241 7 201 413 86 110 207 514 10 58 24 6
31%ahi 29% 34%za 28% 31% 31% 30% 34%h 27% 30% 35% 44%zi 31% 26%
667 434 219 8 204 463 89 114 292 600 5 28 24 7
33%K 35%zb 31% 35% 32% 34% 31% 35% 38%2 35%zk 19% 21% 30% 27%
429 296 129 - 132 297 61 59 185 383 5 17 15 7
22%bk 24%zb 18% - 20% 22% 22% 18% 24%g 22%k 20% 13% 19% 27%
160 76 82 3 68 92 29 29 50 118 6 24 9 2
8%aei 6% 11%za 1% 11%ze 7% 10%h 9% 6% 7% 22% 18%zi 12% 9%
1096 731 348 8 336 760 151 173 477 983 1 45 39 13
55%bk 59%zb 49% 35% 52% 56% 53% 53% 62%zf 57%zk 39% 34% 50%k 55%
122 69 44 7 38 83 18 13 38 r 107 1 5 6 3
6% 6% 6% 27% 6% 6% 6% 4% 5% 6% 5% 4% 8% 10%

HEALTH FOUNDATION POLLING 2017
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Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 20
JUO2B - I'd now like you to think about your own experience and everything you have seen, heard or read recently
Thinking specifically about social care, do you think the general standard of social care in the UK over the last twelve months has been getting...?
BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes | No Better | Worse No change Better | Worse No change Better | Worse | No change Better | Worse No change
() (@ (b) (©) (d) (e) ) @ (h) 0] 0] (k) (0] (m) (n)
Unweighted Base 1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
Much better 19 18 1 6 2 9 7 6 4 19 - - 10 2 7
1%djkm 1% 1% 3%zd * 1%d 3%zgh 1% 1% 12%zjk - - 4%zmn * 1%m
Slightly better 141 121 20 59 4 37 59 26 53 141 - - 93 4 40
7%degkm 7% 9% 26%zde 5% 4% 21%zgh 3% 8%g 88%zjk - - 36%zmn - 6%m
About the same 614 521 94 73 170 366 103 181 318 - - 614 90 125 389
31%adgijm  30% 41%za 32%d 19% 44%zcd 37%zg 19% 46%s2fg - - 100%zij 35%m 13% 62%zIm
Slightly worse 667 611 56 57 330 276 64 386 204 - 667 - 32 488 140
33%bcthik  35%zb 24% 25% 38%zc 33%c 23% 41%zth 29%f - 61%zik - 13% 49%zIn 22%l
In
Much worse 429 384 45 20 302 102 26 313 84 - 429 - 22 357 46
22%cethik  22% 20% 9% 35%zce 12% 9% 33%zfh 12% - 39%zik - 9% 36%zIn 7%
In
Better [NET] 160 138 22 65 43 46 67 32 58 160 - - 104 6 47
8%degikm 8% 9% 28%zde 5% 5% 24%zgh 3% 8%g 100%zjk - - 40%zmn 1% 7%m
Worse [NET] 1096 995 101 77 631 379 89 699 288 - 1096 - 54 845 185
55%bcefhi  56%zb 44% 34% 72%zce 45%c 32% 74%zth 42%f - 100%zik - 21% 86%zIn 29%l
kin
Don't know 122 108 14 14 30 45 22 37 29 - - - 8 11 10
B%dfhijkm 6% 6% 6% 3% 5% 8%gh 4% 4% - - - 3%m 1% 2%
n

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n
Overlap formulae used.
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Table 21
JUO2BB - Do you think the general standard of social care in the UK over the next twelve months will get...?
BASE: ALL RESPONDENTS

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE TIME TIME WORKING | WHITE BME
(2) (@) (b) (©) (d) (e) ) ()} (h) (0] (0] (k) () (m) (n) (0) () (@
Unweighted Base 1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
Weighted Base 1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
Much better 30 12 17 6 7 5 6 6 1 4 8 6 11 11 7 12 19 11
1%hp 1% 2% 2%h 2%h 2%h 2%h 2%h * 1% 2% 1% 2% 1% 3% 1% 1% 4%zp
Slightly better 227 115 111 58 37 28 34 30 39 52 59 47 68 96 22 108 184 42
11%p 12% 11% 19%zdef 1% 9% 10% 1% 9% 10% 1% 1% 14% 1% 9% 13% 1% 16%zp
gh
About the same 631 331 300 103 139 88 74 70 157 135 169 143 184 265 68 298 538 93
32%bfgi  34% 30% 34%fg 42%zefg 28% 21% 25% 38%zefg 26% 31% 34%i 37%zi 30% 28% 35%zmn 31% 36%
Slightly worse 615 295 320 72 94 104 119 92 133 185 171 129 130 280 89 246 553 60
31%clq 30% 31% 24% 28% 33%C 34%c 33%¢C 32%¢C 35%zI 31% 31% 26% 31% 36%0 29% 32%zq 23%
Much worse 373 161 212 33 37 72 99 72 61 118 110 69 76 193 47 133 330 41
19%acdh  17% 21%za 1% 1% 23%zcdh  29%zcdh  25%zcdh  15% 22%zkI 20% 16% 15% 22%z0 19% 16% 19% 16%
lo
Better [NET] 256 128 129 64 43 33 39 36 40 56 68 53 80 107 29 120 204 53
13%hp 13% 13% 21%zdef 13% 1% 1% 13% 10% 1% 12% 13% 16%zi 12% 12% 14% 12% 20%zp
gh
Worse [NET] 988 456 532 106 131 176 218 164 194 304 281 197 206 473 136 379 883 101
50%acdl  47% 52%za 35% 39% 56%zcdh  63%zcdh  58%zcdh  46%c 58%zjkl 51%I 47% 41% 53%z0 55%0 44% 51%zq 38%
oq
Don't know 116 61 55 27 20 16 14 13 26 33 31 25 27 45 14 57 99 16
6% 6% 5% 9%zfg 6% 5% 4% 5% 6% 6% 6% 6% 6% 5% 6% 7% 6% 6%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq
Overlap formulae used.
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JUO2BB - Do you think the general standard of social care in the UK over the next twelve months will get...?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Much better

Slightly better

About the same
Slightly worse

Much worse

Better [NET]

Worse [NET]

Don't know

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES |MIDLANDS | HUMBER
() (@) (b) (©) (d) (e) ® ()} (h) (0] (1) (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84* 226 173 280 175 99* 175 171
30 1 4 9 5 1 1 - 1 2 1 3
1% 1% 2%g9 3%zegh 6%zaefgh * 1% - 1% 2%g 1% 2%g
j
227 18 21 29 12 19 22 18 24 14 23 27
11%g 12% 1% 11% 15%g 9% 13%g 7% 14%g 14%g 13%g 16%eg|
631 51 56 91 31 71 52 99 48 33 52 46
32% 34% 30% 34% 37% 31% 30% 35% 27% 34% 30% 27%
615 37 64 79 24 67 55 100 55 29 49 54
31% 24% 34% 30% 29% 30% 32% 36%a 32% 29% 28% 32%
373 32 34 52 10 50 30 49 34 13 36 32
19% 22% 18% 20% 12% 22% 18% 17% 20% 13% 21% 19%
256 19 26 38 17 20 23 18 25 16 25 30
13%g 13% 13%g 14%g 21%eg 9% 13%g 7% 14%g 16%g 14%g 18%eg|
988 69 99 132 34 117 86 148 90 42 85 86
50% 46% 52% 49% 40% 52% 49% 53% 51% 43% 49% 50%
116 10 10 8 2 18 13 14 13 7 13 8
6%d] 7% 5% 3% 2% 8%C 7%C 5% 7%C 7% 8%¢C 5%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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JUO2BB - Do you think the general standard of social care in the UK over the next twelve months will get...?

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Much better

Slightly better
About the same
Slightly worse
Much worse
Better [NET]
Worse [NET]

Don't know

J16010060-18-03 05-MAY - 15-MAY 2017

HEALTH FOUNDATION POLLING 2017

PUBLIC

Page 27

19 May 2017

TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/| OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL | OWNED RENTED OTHER YES NO £11,499 | £24,999 | PLUS WHITE GROUPS | BRITISH BRITISH GROUP
(2) (@) (b) © () (e) ® © (h) (i) ) (k) U (m)
1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
1992 1232 715 24 643 1349 284 325 771 1723 28" 132 79* 24
30 7 23 - 17 13 4 4 12 19 - 8 2 -
1%aei 1% 3%za - 3%ze 1% 1% 1% 2% 1% - 6%zi 3% -
227 124 97 3 87 140 40 43 74 184 6 26 9 2
11%aei 10% 14%za 14% 14% 10% 14% 13% 10% 1% 21% 19%zi 1% 7%
631 360 256 7 186 445 97 101 213 538 10 54 22 8
32%ah 29% 36%za 27% 29% 33% 34% 31% 28% 31% 37% 41%zi 27% 31%
615 422 184 5 203 412 74 115 277 553 5 25 25 5
31%bk 34%zb 26% 20% 32% 31% 26% 35%f 36%z2f 32%zk 18% 19% 32%k 19%
373 253 115 2 118 255 56 47 164 330 4 15 14 8
19%b 21%zb 16% 8% 18% 19% 20% 14% 21%z2g 19% 15% 12% 17% 32%
256 f 131 120 3 104 152 43 47 86 204 6 34 11 2
13%aei 11% 17%za 14% 16%ze 11% 15% 14% 11% 12% 21% 26%z2 14% 7%
988 675 299 7 321 667 130 161 440 883 9 40 39 12
50%bk 55%2b 42% 29% 50% 49% 46% 50% 57%zt 51%zk 32% 30% 50%k 51%
116 65 40 7 32 84 14 15 32 r 99 3 4 7 3
6%h 5% 6% 30% 5% 6% 5% 5% 4% 6% 9% 3% 9% 10%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JUO2BB - Do you think the general standard of social care in the UK over the next twelve months will get...?

BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes | No Better | Worse No change Better | Worse No change Better | Worse | No change Better | Worse | No change
() (@ (b) (©) (d) (e) U] @ (h) 0] 0] (k) (0] (m) (n)
Unweighted Base 1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
Much better 30 25 4 17 2 10 19 5 5 24 2 3 30 - -
1%dgikmn 1% 2% 7%zde * 1%d 7%zgh * 1% 15%zjk - 1% 12%zmn - -
Slightly better 227 T 202 25 60 77 83 111 33 76 80 52 87 227 - -
11%dgjmn ~ 11% 1% 26%zde 9% 10% 40%zgh 3% 11%g 50%zjk 5% 14%z2] 88%zmn - -
About the same 631 543 88 83 193 350 96 140 387 47 185 389 - - 631
32%adgjm  31% 38%za 36%d 22% 42%zd 34%g 15% 56%2fg 29%j 17% 63%zij - - 100%zIm
Slightly worse 615 553 62 33 318 258 29 420 157 5 484 17 - 615 -
31%cthikl ~ 31% 27% 14% 36%zce 31%c 10% 44%zth 23%f 3% 44%zik 19%i - 62%zIn -
n
Much worse 373 338 35 25 255 90 9 323 38 1 361 9 - 373 -
19%cethik  19% 15% 11% 29%zce 11% 3% 34%zfh 5% * 33%zik 1% - 38%zIn -
In
Better [NET] 256 227 30 76 79 92 130 38 81 104 54 90 256 - -
13%dgimn 3% 13% 33%zde 9% 11% 46%zgh 4% 12%g 65%zjk 5% 15%j 100%zmn - -
Worse [NET] 988 891 97 58 573 349 37 743 195 6 845 125 - 988 -
50%bcefhi  51%zb 42% 25% 65%zce 42%¢ 13% 78%zth 28%f 4% 77%zik 20%i - 100%zIn -
kin
Don't know 116 101 15 13 30 44 18 27 28 3 11 10 - - -
e%di;hijkl 6% 7% 6% 3% 5% 6%g 3% 4% 2% 1% 2% - - -
mn

Proportions/Means: Columns Tested (5% risk level)
Overlap formulae used.

- z/alb - zic/d/e - z/tlg/h - Z/ifj/k - z/im/n
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JUO2A/JU02B/JU02AA/JUO02BB - NHS & Social care standards: SUMMARY
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Much better

Slightly better
About the same
Slightly worse
Much worse
Better [NET]
Worse [NET]

Don't know

JUO2A JUO2AA JUO2B JUO2BB

NHS - NHS - Social care - Social care -
past 12 months next 12 months past 12 months next 12 months

1985 1985 1985 1985

1992 1992 1992 1992

49 37 19 30
2% 2% 1% 1%

180 245 141 227
9% 12% 7% 11%

835 692 614 631
42% 35% 31% 32%

586 639 667 615
29% 32% 33% 31%

289 308 429 373
15% 15% 22% 19%

229 282 160 256
12% 14% 8% 13%

875 948 1096 988
44% 48% 55% 50%

53 70 122 116

3%

4%

6%

6%

PUBLIC
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JUO03 - Many experts argue that it is becoming more expensive to fund the NHS because of increasing costs of treatments, an ageing population and several other factors.
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This means that even in order to maintain the current level of care and services provided for free by the NHS, spending on the NHS would have to increase.
With that in mind, which, if any, of the following would you most like to see?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

A. Increase taxes
in order to

maintain the level
of spending needed
to keep the

current level of
care and services
provided by the
NHS.

B. Reduce spending
on other services
such as education
and welfare in
order to maintain
the level of
spending needed to
keep the current
level of care and
services provided
by the NHS.

C. Reduce the
level of care and
services provided
by the NHS so that
you do not need to
increase the
current level of
taxation and
spending on the
NHS.

None

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE | FEMALE | 15-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE TIME TIME | WORKING | WHITE BME
@ @ (b) © (d) (e) (U] ()] (h) (0] [0)] (k) (0] (m) (n) (0) (2) @
1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
1271 631 639 160 197 185 237 197 294 370 357 259 284 575 147 549 1143 122
64%clq  65% 63% 53% 59% 59% 69%cde  70%zcde  70%zcde  70%zkl  65% 62% 57% 65% 60% 64% 66%2q 46%
333 174 159 77 69 61 49 28 49 69 94 70 101 146 4 147 261 72
17%ghip  18% 16% 26%zfgh  21%fgh  19%gh 14% 10% 12% 13% 17% 17% 20%z2i 16% 16% 17% 15% 27%2zp
187 95 91 42 39 30 29 21 26 42 51 39 54 81 31 75 144 43
9%hp  10% 9% 14%zigh  12%h 10% 8% 7% 6% 8% 9% 9% 11% 9% 13% 9% 8% 16%zp
202 76 126 21 29 37 30 36 49 47 47 50 58 9 28 84 175 27
10%a 8% 12%za 7% 9% 12% 9% 13%¢ 12%c 9% 9% 12% 12% 10% 11% 10% 10% 10%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.
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Table 27

JUO03 - Many experts argue that it is becoming more expensive to fund the NHS because of increasing costs of treatments, an ageing population and several other factors.
This means that even in order to maintain the current level of care and services provided for free by the NHS, spending on the NHS would have to increase.

With that in mind, which, if any, of the following would you most like to see?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

A. Increase taxes
in order to

maintain the level
of spending needed
to keep the

current level of
care and services
provided by the
NHS.

B. Reduce spending
on other services
such as education
and welfare in
order to maintain
the level of
spending needed to
keep the current
level of care and
services provided
by the NHS.

C. Reduce the
level of care and
services provided
by the NHS so that
you do not need to
increase the
current level of
taxation and
spending on the
NHS.

None

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH | NORTH SOUTH | SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST | SCOTLAND | EAST WEST WALES |MIDLANDS | HUMBER
(2) (a) (b) (¢ (d) (e) () [(¢)) () () (1)) (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84* 226 173 280 175 99* 175 171
1271 98 129 151 53 137 135 199 107 62 104 %
64%ck 66% 68%Ck 56% 63% 60% 78%zabcd  71%zcehj  61% 63% 59% 56%
ehijk
333 22 25 55 14 41 15 37 27 18 39 40
17%f 15% 13% 21%bfg 16% 18%f 9% 13% 16%f 18%f 22%bfg 24%2b
187 18 18 31 10 22 11 18 15 7 20 16
9% 12% 10% 1% 12% 10% 6% 7% 9% 7% 12% 10%
202 11 18 32 8 27 13 25 26 12 12 18
10% 8% 9% 12% 9% 12% 7% 9% 15%zf] 12% 7% 11%

fg

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/t/g/h/ifj/k
Overlap formulae used. * small base
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Table 28

JUO03 - Many experts argue that it is becoming more expensive to fund the NHS because of increasing costs of treatments, an ageing population and several other factors.
This means that even in order to maintain the current level of care and services provided for free by the NHS, spending on the NHS would have to increase.

With that in mind, which, if any, of the following would you most like to see?

BASE: ALL RESPONDENTS

TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/ OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL OWNED RENTED OTHER YES NO £11,499 | £24,999 PLUS WHITE GROUPS BRITISH BRITISH GROUP
(2) (a) (b) (©) (d) (e) (®) © (h) (@ () (k) (U] (m)
Unweighted Base 1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
Weighted Base 1992 1232 715 24** 643 1349 284 325 771 1723 28 132 79* 24*
A. Increase taxes 1271 815 428 13 384 886 185 209 527 1143 11 60 37 14
in order to 64%bdkI 66%zb 60% 54% 60% 66%zd 65% 64% 68%z 66%zkI 39% 46% 47% 58%
maintain the level
of spending needed
to keep the
current level of
care and services
provided by the
NHS.
B. Reduce spending 333 184 145 3 126 207 48 55 114 261 6 44 17 5
on other services 17%aei 15% 20%za 11% 20%ze 15% 17% 17% 15% 15% 20% 33%zi 22% 20%
such as education
and welfare in
order to maintain
the level of
spending needed to
keep the current
level of care and
services provided
by the NHS.
C. Reduce the 187 104 75 7 70 117 24 23 66 144 8 22 10 3
level of care and 9%i 8% 11% 28% 11% 9% 8% 7% 9% 8% 28% 16%zi 13% 11%
services provided
by the NHS so that
you do not need to
increase the
current level of
taxation and
spending on the
NHS.
None 202 129 67 2 64 138 27 39 63 175 4 6 15 3
10%hk 10% 9% 7% 10% 10% 10% 12% 8% 10% 13% 4% 18%zik 11%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 29

JUO03 - Many experts argue that it is becoming more expensive to fund the NHS because of increasing costs of treatments, an ageing population and several other factors.
This means that even in order to maintain the current level of care and services provided for free by the NHS, spending on the NHS would have to increase.

With that in mind, which, if any, of the following would you most like to see?

BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse | No change Better | Worse No change Better | Worse | No change Better | Worse | No change

(2) (@ (b) (©) (d) (e) () (¢)] (h) 0] 0] (k) (0] (m) (n)
Unweighted Base 1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631

A. Increase taxes 1271 1152 118 127 596 525 150 671 417 83 770 344 142 690 369

in order to 64%bcthik  65%zb 51% 55% 68%zce 63% 53% 71%zth 60% 52% 70%zik 56% 55% 70%zIn 59%
maintain the level In

of spending needed
to keep the

current level of
care and services
provided by the
NHS.

B. Reduce spending 333 293 40 54 113 152 60 122 135 36 148 129 51 132 133

on other services 17%dgjm 17% 17% 23%zd 13% 18%d 21%g 13% 20%zg 22%j 14% 21%zj 20%m 13% 21%zm
such as education

and welfare in
order to maintain
the level of
spending needed to
keep the current
level of care and
services provided
by the NHS.

C. Reduce the 187 155 31 28 71 84 47 70 68 25 75 78 35 67 75

level of care and 9%agjm 9% 14%za 12% 8% 10% 17%zgh 7% 10% 16%2zj 7% 13%zj 14%zm 7% 12%zm
services provided

by the NHS so that
you do not need to
increase the
current level of
taxation and
spending on the
NHS.

None 202 161 41 21 95 75 26 84 72 17 103 63 29 99 54
10%a| 9% 18%zal| 9% 11% 9% 9% 9% 10% 10% 9% 10% 11% 10% 9%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n
Overlap formulae used.
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Table 30
JUO09 - On a scale of 1 to 10, where 1 is strongly disagree and 10 is strongly agree, please say how much you disagree or agree with the following statement?
The government should support a national health system that is tax funded, free at the point of use, and providing comprehensive care for all citizens.
BASE: ALL RESPONDENTS

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE | FEMALE | 15-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE TIME TIME | WORKING | WHITE BME
@ (@) (b) © (d) (e) (U] © (h) (0] 0] (k) (0] (m) (n) (0) () @

Unweighted Base | 1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246

Weighted Base 1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263

1 = strongly 53 23 31 8 6 9 8 11 11 13 16 10 14 24 3 26 45 8
disagree 3% 2% 3% 3% 2% 3% 2% 4% 3% 3% 3% 2% 3% 3% 1% 3% 3% 3%

2 7 2 5 - - 5 2 - - 2 2 1 2 3 1 3 5 2
. . : ) ) 2%zdgh 1% ) , . . . . : . N N 1%

3 25 10 15 4 5 5 7 2 3 12 8 5 - 14 4 8 24 2
1%l 1% 1% 1% 1% 2% 2% 1% 1% 2%l 2%l 1%l - 2% 2% 1% 1% 1%

4 25 11 14 1 2 8 6 3 6 9 7 4 5 10 5 11 23 3
1% 1% 1% . 1% 3%zc 2% 1% 1% 2% 1% 1% 1% 1% 2% 1% 1% 1%

5 123 56 67 16 26 12 19 16 34 25 33 31 35 49 14 60 104 20
6% 6% 7% 5% 8% 4% 6% 6% 8%e 5% 6% 7% 7% 6% 6% 7% 6% 7%

6 84 33 51 23 13 10 6 14 18 15 20 28 21 39 10 34 64 20

4%fp 3% 5% 8%zef 4% 3% 2% 5%f 4%t 3% 4% 7%zij 4% 4% 4% 4% 4% 8%zp

7 131 72 59 31 21 25 12 20 22 29 37 25 40 56 17 58 116 14
7%f 7% 6% 10%zfh 6% 8%t 4% 7%t 5% 6% 7% 6% 8% 6% 7% 7% 7% 5%

8 213 99 113 32 40 24 34 35 47 58 59 30 66 85 28 101 195 18
1%kq  10% 11% 11% 12% 8% 10% 13%e 11% 1% 11% 7% 13%k 9% 11% 12% 11%2q 7%

9 114 48 67 25 17 13 17 17 24 31 29 20 34 43 22 49 101 13
6% 5% 7% 8% 5% 4% 5% 6% 6% 6% 5% 5% 7% 5% 9%zm 6% 6% 5%

10 = strongly 1210 620 590 162 203 201 231 162 250 334 337 261 277 566 142 501 1044 163
agree 61%bcl  63%zb  58% 54% 61% 64%c 67%zcg  58% 60% 63%I 61% 63% 56% 64%z0  58% 59% 61% 62%

Don't know 6 3 3 1 - 1 2 - 2 - 1 1 5 2 - 4 4 3

*» : : . , . 1% . 1% : . . 19%2i . _ . N 1%p
Mean 8.62b 873zb 850 8.49 8.68 8.59 8.79 8.52 8.60 8.70 8.61 8.60 8.55 8.68 8.64 8.55 8.63 8.55

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq
Overlap formulae used.
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JUO09 - On a scale of 1 to 10, where 1 is strongly disagree and 10 is strongly agree, please say how much you disagree or agree with the following statement?
The government should support a national health system that is tax funded, free at the point of use, and providing comprehensive care for all citizens.
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

1 = strongly
disagree

2

10 = strongly
agree

Don't know

Mean

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES |MIDLANDS | HUMBER
() @) (b) © (d (e) ® © (h) (i) 0] (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84* 226 173 280 175 99* 175 171
53 5 6 8 5 4 2 5 6 1 6 5
3% 3% 3% 3% 6%fg 2% 1% 2% 3% 1% 3% 3%
7 2 2 - - - - 2 - - 1 -
* 1%z 1% - - - - 1% - - * -
25 3 - 6 - 1 1 4 1 1 2 6
1% 2% - 2%b - * 1% 2% * 1% 1% 4%zbeh
25 1 4 5 1 - 2 5 2 1 5 -
1% 1% 2%e 2% 1% - 1% 2% 1% 1% 3%ek -
123 8 14 19 9 15 8 15 12 4 13 6
6% 5% 7% 7% 11%k 7% 5% 5% 7% 4% 8% 3%
84 6 5 16 5 4 4 13 9 8 7 9
4% 4% 3% 6%e 6% 2% 2% 4% 5% 8%bef 4% 5%
131 8 9 16 1 15 10 16 19 14 14 9
7% 5% 5% 6% 1% 7% 6% 6% 11%zbdk 15%zabcde 8% 5%
fgk
213 21 26 27 6 22 12 24 21 13 12 29
11% 14%j 14%j 10% 7% 10% 7% 9% 12% 13% 7% 17%zcdfgj
114 12 10 17 4 11 9 11 5 5 20 10
6% 8% 5% 6% 4% 5% 5% 4% 3% 5% 11%zegh 6%
1210 83 115 155 53 147 125 185 101 52 95 96
61% 56% 60% 58% 63% 65%j 72%zabch 66%ij 58% 53% 54% 56%
ijk
6 - - - - 5 - - - - 1 1
* - - - - 2%zcg - - - - 1% *
8.62 8.45 8.56 8.45 8.36 8.90¢j 9.11zabc 8.74 8.48 8.53 8.38 8.55
dhijk

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/t/g/h/ifj/k
Overlap formulae used. * small base
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JUO09 - On a scale of 1 to 10, where 1 is strongly disagree and 10 is strongly agree, please say how much you disagree or agree with the following statement?
The government should support a national health system that is tax funded, free at the point of use, and providing comprehensive care for all citizens.
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

1 = strongly
disagree

2

10 = strongly
agree

Don't know

Mean

TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE | ASIAN/ | CARIBBEAN/[ OTHER
MORTGAGE/ UPTO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL| OWNED | RENTED | OTHER YES NO £11,499 | £24,999 | PLUS | WHITE | GROUPS | BRITISH BRITISH GROUP
(3] (@) (b) © () (e) () ()} (h) (i) () (k) (U] (m)
1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
1992 1232 715 24 643 1349 284 325 771 1723 28" 132 79° 24
53 28 24 - 18 35 4 12 20 45 1 4 2 1
3% 2% 3% - 3% 3% 1% 4% 3% 3% 4% 3% 2% 5%
7 3 2 1 7 - 1 - 2 5 - - 1 1
*e . . 5% 1%ze - . - . . - - 1% 3%
25 19 6 - 9 16 2 - 15 24 - - 2 -
1%g 2% 1% - 1% 1% 1% - 2%g 1% - - 2% -
25 20 6 - 9 17 3 3 12 23 2 1 - -
1% 2% 1% - 1% 1% 1% 1% 2% 1% 7% 1% - -
123 67 51 2 38 85 0 25 32 104 3 5 1 -
6%h 5% 7% 9% 6% 6% 4% 8%h 4% 6% 12% 4% 14%zik -
84 49 30 - 25 59 9 11 35 64 3 11 5 -
4%i 4% 4% - 4% 4% 3% 3% 4% 4% 12% 9%zi 6% -
131 80 47 3 46 86 15 19 49 116 1 7 3 4
7% 6% 7% 12% 7% 6% 5% 6% 6% 7% 4% 5% 3% 14%
213 128 81 4 60 153 37 36 83 195 1 10 4 1
1% 10% 11% 17% 9% 11% 13% 11% 11% %2 3% 9% 6% 4%
114 85 27 1 31 83 23 16 39 101 2 5 4 1
6%b 7%zb 4% 6% 5% 6% 8% 5% 5% 6% 8% 4% 5% 4%
1210 750 437 12 400 809 179 205 483 1044 14 87 45 17
61% 61% 61% 48% 62% 60% 63% 63% 63% 61% 50% 66% 57% 69%
6 2 4 1 2 4 1 - 1 4 - 1 2 -
| : . 3% . . . ) . . - 1% 3%z2i -
8.62 8.66 8.57 8.33 8.59 8.63 8.90z 8.67 8.67 8.63 7.89 8.79 8.30 8.7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JUO09 - On a scale of 1 to 10, where 1 is strongly disagree and 10 is strongly agree, please say how much you disagree or agree with the following statement?
The government should support a national health system that is tax funded, free at the point of use, and providing comprehensive care for all citizens.
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

1 = strongly
disagree

2

10 = strongly
agree

Don't know

Mean

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse | No change Better | Worse | No change Better | Worse | No change Better | Worse | No change
(2) (@ (b) (©) (d) (e) 0 @ (h) (i) (1) (k) (0] (m) (n)
1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
53 40 13 7 22 22 9 20 22 8 25 17 6 22 23
3%a 2% 6%za 3% 3% 3% 3% 2% 3% 5% 2% 3% 2% 2% 4%
7 4 3 - 4 1 - 3 3 - 4 2 - 4 2
“a . 19%za ) 1% . ) . . ) . : ) . .
25 19 6 3 14 9 3 8 14 2 13 11 1 11 13
1% 1% 3% 1% 2% 1% 1% 1% 2%zg 1% 1% 2% 1% 1% 2%
25 19 6 2 15 7 1 13 11 1 16 9 2 13 9
1% 1% 3% 1% 2% 1% * 1% 2% 1% 1% 1% 1% 1% 1%
123 99 25 23 40 58 22 39 56 14 43 56 20 43 49
6%adgjm 6% 11%za 10%zd 5% 7%d 8%g 4% 8%zg 9%j 4% 9%2] 8%m 4% 8%m
84 67 16 10 33 39 13 35 33 6 35 37 11 31 37
4%ajm 4% 7%za 4% 4% 5% 5% 4% 5% 4% 3% 6%2] 4% 3% 6%zm
131 116 15 11 53 63 22 46 58 15 55 51 16 48 58
7%gjm 7% 6% 5% 6% 8% 8% 5% 8%zg 9%j 5% 8%j 6% 5% 9%zm
213 180 33 23 88 97 32 87 88 20 104 78 40 100 64
11%g 10% 14% 10% 10% 12% 1% 9% 13%z2g 13% 9% 13%j 16%zmn 10% 10%
114 98 16 13 51 47 16 59 35 10 63 34 15 58 32
6% 6% 7% 6% 6% 6% 6% 6% 5% 6% 6% 6% 6% 6% 5%
1210 1115 95 138 554 488 163 637 371 83 739 319 143 659 344
61%bhikn  63%zb 41% 60% 63%2 58% 58% 67%zfh 54% 52% 67%zik 52% 56% 67%zIn 55%
6 4 2 - - 3 - 1 1 - - 1 1 - -
8.62bhikn___ 8.74zb 7.66 8.51 8.70 8.57 8.51 8.90zfh 8.29 8.22 8.88zik 8.26 8.58 8.87zn 8.26

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n

Overlap formulae used.

Page 37

19 May 2017



Table 34

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
An NHS service

A private service

A non-profit

service

No preference

Any non NHS [NET]

Don't know

Refused
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JU10A - Imagine you were a patient about to have hospital treatment and that this treatment was being PAID FOR by the NHS.
Would you prefer to receive the treatment from...?
GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE | FEMALE | 15-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE TIME TIME | WORKING | WHITE BME
(2 (@) (b) (© (d) (e) 0 (¢)] (h) 0] 0] (K) (0] (m) (n) (0) () (@)
1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
1075 526 549 159 174 155 181 157 249 289 278 229 279 443 133 499 910 163
54%jmp  54% 54% 53% 52% 49% 52% 56% 60%ze 55% 51% 55% 56% 50% 54% 58%zm 53% 62%2zp
262 144 118 39 57 59 45 22 40 67 80 53 62 145 29 88 222 39
13%bgho  15% 12% 13%g 17%zgh  19%zfgh  13%g 8% 10% 13% 15% 13% 12% 16%20 12% 10% 13% 15%
51 21 30 10 6 7 10 10 8 12 16 5 17 16 10 26 39 12
3%p 2% 3% 3% 2% 2% 3% 4% 2% 2% 3% 1% 3% 2% 4% 3% 2% 4%
597 282 315 92 97 92 108 93 115 158 174 130 134 285 75 237 546 49
30%0q  29% 31% 31% 29% 29% 31% 33% 28% 30% 32% 31% 27% 32% 31% 28% 32%zq 19%
313 165 148 49 63 66 55 32 48 80 97 58 78 161 38 114 262 50
16%gho  17% 15% 16% 19%gh 21%zgh 16% 11% 12% 15% 18% 14% 16% 18%20 15% 13% 15% 19%
6 3 3 - - - 1 - 5 1 1 - 5 1 - 5 6 1
* - - - - - * - 1%ze - - - 1%z * - 1% - -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.
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Table 35

JU10A - Imagine you were a patient about to have hospital treatment and that this treatment was being PAID FOR by the NHS.
Would you prefer to receive the treatment from...?
BASE: ALL RESPONDENTS

GOVERNMENT OFFICE REGION

YORKS

EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL|MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES |MIDLANDS | HUMBER

() (@) (b) (©) (d) (e) ® ()} (h) 0] (1) (k)

Unweighted Base 1985 137 210 296 78 215 172 246 201 97 165 168

Weighted Base 1992 149 191 268 84" 226 173 280 175 99* 175 171

An NHS service 1075 99 101 151 44 140 102 127 85 55 85 87
54% 66%zbghj  53% 56%g 53% 62%zghjk 59%g 45% 48% 56% 49% 51%

k

A private service 262 11 24 53 15 23 17 46 18 14 23 20

13%a 7% 12% 20%zabef 18%a 10% 10% 16%a 10% 14% 13% 12%
hk

A non-profit 51 2 9 12 1 3 3 8 1 3 6 4
service 3%h 1% 4%h 5%zh 1% 1% 1% 3% * 3% 4%h 2%

No preference 597 36 58 52 24 57 52 98 72 26 61 61

30%c] 24% 30%c 19% 28% 25% 30%c 35%ace 41%zabce 26% 35%c 36%ace
fi

Any non NHS [NET] 313 13 32 65 16 26 20 53 18 17 29 238

16%ah 9% 17%a 24%zaefh 19%a 1% 1% 19%aefh 10% 17% 17%a 14%
k

Don't know 6 1 - 1 - 3 - 1 - 1 - -

* 1% - * - 1%z - * - 1% - -

Refused - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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JU10A - Imagine you were a patient about to have hospital treatment and that this treatment was being PAID FOR by the NHS.

Would you prefer to receive the treatment from...?

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
An NHS service

A private service

A non-profit

service

No preference

Any non NHS [NET]

Don't know

Refused

TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/| OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL OWNED RENTED OTHER YES NO £11,499 | £24,999 PLUS WHITE GROUPS BRITISH BRITISH GROUP
(2) (@) (b) © () (e) ® © (h) (i) ) (k) U (m)

1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
1992 1232 715 24 643 1349 284 325 771 1723 28" 132 79* 24

1075 653 403 12 333 743 171 181 383 910 14 89 48 12
54%h 53% 56% 48% 52% 55% 60%zh  56% 50% 53% 50% 67%zi 61% 47%

262 167 9 1 105 157 33 45 116 222 5 19 9 7
13%e 14% 13% 3% 16%ze 12% 11% 14% 15% 13% 17% 14% 1% 27%

51 25 23 1 22 29 6 14 16 39 1 3 4 3
3%i 2% 3% 4% 3% 2% 2% 4% 2% 2% 2% 3% 6% 13%

597 383 195 11 185 413 74 85 255 546 9 21 17 3
30%k 31% 27% 45% 29% 31% 26% 26% 33%zf 32%zk 31% 16% 21% 13%

313 193 114 2 126 187 39 59 133 262 5 22 13 10
16%e 16% 16% 7% 20%ze 14% 14% 18% 17% 15% 19% 17% 17% 40%

6 4 3 6 1 1 1 6 1

*

*

*

*

*

1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 37

JU10A - Imagine you were a patient about to have hospital treatment and that this treatment was being PAID FOR by the NHS.
Would you prefer to receive the treatment from...?

BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes | No Better | Worse No change Better | Worse No change Better | Worse | No change Better | Worse | No change
(2) (@ (b) (©) (d) (e) 0 @ (h) 0] (1) (k) (0] (m) (n)
Unweighted Base 1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
An NHS service 1075 968 107 135 494 423 163 531 347 85 643 298 134 573 318
54%behkn  55%zb 46% 59%e 56%e 51% 58%h 56%h 50% 53% 59%zk 49% 52% 58%zn 50%
A private service 262 223 39 30 124 100 37 119 98 30 126 91 42 110 98
13%jm 13% 17% 13% 14% 12% 13% 13% 14% 19%j 11% 15% 16%m 11% 15%m
A non-profit 51 42 9 3 27 18 9 27 14 7 27 14 8 26 14
service 3% 2% 4% 1% 3% 2% 3% 3% 2% 5% 2% 2% 3% 3% 2%
No preference 597 523 74 60 227 292 72 268 231 37 298 210 73 277 199
30%dj 30% 32% 26% 26% 35%zcd 26% 28% 33%zfq 23% 27% 34%zij 28% 28% 32%
Any non NHS [NET] 313 ' 265 48 34 152 119 46 146 112 37 153 105 50 136 112
16%ajm 15% 21%za 15% 17% 14% 16% 15% 16% 23%z] 14% 17% 20%m 14% 18%m
Don't know 6 5 2 1 3 2 1 3 1 1 2 1 - 1 2
N b 1% . p . . p . 1% . . ) . :
Refused - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n

Overlap formulae used.
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Table 38
JU11 - Thinking about the NHS as a whole, which of the following statements best reflects your views on the way the NHS uses money?
BASE: ALL RESPONDENTS

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE TIME TIME WORKING | WHITE BME
() (@) (b) (©) (d) (e) ® ()} (h) (0] (0] (k) 0] (m) (n) (0) () @
Unweighted Base 1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
Weighted Base 1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
The NHS almost 188 98 90 42 47 25 30 20 24 41 52 39 57 75 32 80 132 56
never wastes money 9%hp 10% 9% 14%zefg 14%zefgh 8% 9% 7% 6% 8% 9% 9% 11% 8% 13%m 9% 8% 21%zp
h
The NHS generally 743 360 384 158 141 126 107 84 127 199 200 132 212 324 86 333 623 117
doesn't waste 37%fghk  37% 38% 53%zdef 42%fgh 40%fgh 31% 30% 30% 38% 36% 32% 43%zjk 36% 35% 39% 36% 45%zp
money p gh
The NHS often 988 488 500 84 127 150 202 169 257 271 271 234 212 459 118 411 907 78
wastes money 50%cdlq  50% 49% 28% 38%¢c 48%cd 58%zcde  60%zcde  62%zcde  51%l 49%I 56%zI 43% 52% 48% 48% 53%zq 30%
Don't know 73 31 41 16 19 12 7 9 10 17 27 13 15 32 10 31 61 12
4% 3% 4% 5%fh 6%fh 4% 2% 3% 2% 3% 5%z 3% 3% 4% 4% 4% 4% 4%
Refused - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq
Overlap formulae used.
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JU11 - Thinking about the NHS as a whole, which of the following statements best reflects your views on the way the NHS uses money?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

The NHS almost
never wastes money

The NHS generally
doesn't waste
money

The NHS often
wastes money

Don't know

Refused

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES |MIDLANDS | HUMBER
() @) (b) © (d (e) ® © (h) (i) 0] (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84* 226 173 280 175 99* 175 171
188 18 15 37 5 28 11 16 18 8 20 14
9% 12%g 8% 14%zbfg 6% 12%g 7% 6% 10% 8% 1% 8%
743 gl 45 69 125 26 93 70 85 65 39 65 61
37%g 30% 36% 46%zabdg  31% 41%ag 40%g 30% 37% 40% 37% 36%
k
988 85 99 9% 51 94 89 170 86 46 79 91
50%ce 57%ce 52%ce 36% 60%ce 42% 51%¢ 61%zcehi  49%c 47% 45% 53%ce]
i
73 1 8 11 3 11 3 9 6 5 11 5
4% 1% 1% 4% 3% 5%a 2% 3% 3% 6%a 6%a 3%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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JU11 - Thinking about the NHS as a whole, which of the following statements best reflects your views on the way the NHS uses money?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

The NHS almost
never wastes money

The NHS generally
doesn't waste
money

The NHS often
wastes money

Don't know

Refused

Page 44
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TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE | ASIAN/ | CARIBBEAN/| OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL | OWNED RENTED OTHER YES NO £11,499 | £24,999 | PLUS WHITE GROUPS | BRITISH BRITISH GROUP
(2) (@) (b) © () (e) ® © (h) (i) ) (k) U (m)
1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
1992 1232 715 24 643 1349 284 325 771 1723 28" 132 79* 24
188 79 106 3 76 112 33 41 62 132 3 33 15 4
9%aei 6% 15%za 12% 12%ze 8% 12% 13%zh 8% 8% 12% 25%zi 19%zi 18%
743 405 316 14 244 500 113 112 273 623 13 54 36 14
37%ai 33% 44%za 57% 38% 37% 40% 34% 35% 36% 46% 41% 46% 59%
988 712 260 5 298 689 129 160 418 907 11 4 20 6
50%bkl 58%zb 36% 21% 46% 51%z 45% 49% 54%zf 53%zkl 39% 31% 26% 24%
73 37 32 2 25 48 9 12 19 61 1 3 7
4%ah 3% 4% 10% 4% 4% 3% 4% 2% 4% 3% 3% 9%zi

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JU11 - Thinking about the NHS as a whole, which of the following statements best reflects your views on the way the NHS uses money?

BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse No change Better | Worse | No change Better | Worse | No change Better | Worse | No change
(2) (@ (b) (©) (d) (e) U] @ (h) 0] 0] (k) (0] (m) (n)
Unweighted Base 1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
The NHS almost 188 167 22 31 77 76 31 86 62 22 101 56 25 91 58
never wastes money 9% 9% 9% 13%z 9% 9% 1% 9% 9% 14% 9% 9% 10% 9% 9%
The NHS generally 743 680 64 95 286 343 118 341 258 74 364 255 109 328 266
doesn't waste 37%bdjm  39%zb 28% 41%d 33% 41%zd 42% 36% 37% 46%z] 33% 42%z 43%m 33% 42%zm
money
The NHS often 988 851 137 102 484 386 120 501 347 60 606 283 11 550 290
wastes money 50%aefiln 48% 59%za 45% 55%zce 46% 42% 53%zf 50%f 38% 55%zik 46% 43% 56%zIn 46%
Don't know 73 64 8 2 28 31 13 20 25 4 25 20 11 19 17
4%cgjm 4% 4% 1% 3% 4%c 5%g 2% 4% 2% 2% 3% 4%m 2% 3%

Refused - - - - - -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n

Overlap formulae used.
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Table 42
JU12 - At present, there are health and social care workers from within the EU working in the NHS.

When Britain leaves the European Union, do you think that these workers should or should not be allowed to stay in the UK?
BASE: ALL RESPONDENTS

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE TIME TIME WORKING | WHITE BME
() (@) (b) (©) (d) (e) ® ()} (h) (0] (0] (k) 0] (m) (n) (0) () @
Unweighted Base 1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
Weighted Base 1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
EU NHS and social 1742 874 868 273 297 266 312 239 355 488 497 357 399 804 208 730 1509 228
care workers 87%blo 90%zb 85% 91%egh 89% 85% 90%gh 85% 85% 93%zkI 91%zkI 86% 80% 90%zno 84% 85% 88% 86%
should be allowed
to stay
EU NHS and social 213 89 123 27 31 40 27 36 52 36 43 50 83 72 35 106 182 31
care workers 11%aijm 9% 12%za 9% 9% 13%f 8% 13%f 13%f 7% 8% 12%ij 17%zi 8% 14%m 12%zm 11% 12%
should not be
allowed to stay
Don't know 35 13 23 - 5 7 6 7 9 3 8 10 14 14 3 18 31 5
2%cCi 1% 2% - 2% 2%c 2%c 2%cC 2%c 1% 1% 2%i 3%i 2% 1% 2% 2% 2%
Refused 2 - 2 - - - 1 - 1 - 2 - - 1 - 1 2 -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq
Overlap formulae used.
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JU12 - At present, there are health and social care workers from within the EU working in the NHS.

When Britain leaves the European Union, do you think that these workers should or should not be allowed to stay in the UK?

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

EU NHS and social
care workers
should be allowed
to stay

EU NHS and social
care workers
should not be
allowed to stay

Don't know

Refused

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL|MIDLANDS | EASTERN | LONDON EAST WEST | SCOTLAND [ EAST WEST WALES [MIDLANDS [ HUMBER
(2 (a) (b) (©) (d) (e) 0 @ (h) (i) (1) (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84 226 173 280 175 99* 175 171
1742 125 175 243 64 189 155 246 156 84 149 156
87%d 84% 92%ade 90%de 76% 84% 90%d 88%d 89%d 85% 85% 91%de
213 22 13 25 20 29 15 26 16 11 22 12
11% 15%bk 7% 9% 24%zbcef  13% 9% 9% 9% 11% 13% 7%
ghijk
35 2 2 1 8 2 7 2 4 4 4
2% 1% 1% * 4%c 1% 3%c 1% 4%c 2% 2%
2 1 1

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/t/g/h/ifj/k
Overlap formulae used. * small base
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Table 44
JU12 - At present, there are health and social care workers from within the EU working in the NHS.

When Britain leaves the European Union, do you think that these workers should or should not be allowed to stay in the UK?
BASE: ALL RESPONDENTS
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TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/ OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL OWNED RENTED OTHER YES NO £11,499 | £24,999 PLUS WHITE GROUPS BRITISH BRITISH GROUP
(2) (@) (b) (©) (d) (e) 0 @ (h) 0] () (k) (0] (m)
Unweighted Base 1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
Weighted Base 1992 1282 715 24* 643 1349 284 325 771 1723 28 132 79* 24*
EU NHS and social 1742 1100 608 20 561 1182 236 287 705 1509 27 108 73 20
care workers 87%bf 89%zb 85% 81% 87% 88% 83% 88% 91%zf 88% 98% 82% 92% 81%
should be allowed
to stay
EU NHS and social 213 114 94 1 70 143 38 35 59 182 1 23 6 1
care workers 11%ah 9% 13%za 6% 11% 11% 13%h 11% 8% 11% 2% 17%zi 8% 4%
should not be
allowed to stay
Don't know 35 16 13 3 13 22 10 3 8 31 1 4
2%ah 1% 2% 14% 2% 2% 3%zgh 1% 1% 2% 1% 15%
Refused 2 2 - - - 2 1 1 - 2

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JU12 - At present, there are health and social care workers from within the EU working in the NHS.
When Britain leaves the European Union, do you think that these workers should or should not be allowed to stay in the UK?

BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse No change Better | Worse | No change Better | Worse | No change Better | Worse | No change
(2) (@ (b) (©) (d) (e) ) @ (h) 0] 0] (k) (0] (m) (n)
Unweighted Base 1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
EU NHS and social 1742 1555 188 190 774 731 237 841 599 132 973 534 218 891 534
care workers 87%bcn 88%zb 82% 83% 88%¢ 88% 84% 89% 87% 82% 89%i 87% 85% 90%zIn 85%
should be allowed
to stay
EU NHS and social 213 177 36 35 90 87 40 96 75 27 104 73 38 85 83
care workers 11%am 10% 15%za 15%zd 10% 10% 14% 10% 11% 17%2] 10% 12% 15%zm 9% 13%zm
should not be
allowed to stay
Don't know 35 29 7 5 12 16 5 11 17 1 18 7 1 12 13
2%glm 2% 3% 2% 1% 2% 2% 1% 2% * 2% 1% - 1% 2%

Refused 2 2 - - - 2 - - 2 1 - 1 - - 2

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n

Overlap formulae used.
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Table 46
JU13 - Since 2010, basic pay increases for most NHS staff have been limited to 1%. This means that the amount that

most NHS staff receive in basic pay cannot be more than 1% higher than it was the previous year.

Which, if any, of the following do you think should apply to annual basic pay increases for NHS staff?
BASE: ALL RESPONDENTS

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE | FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB Cit c2 DE TIME TIME | WORKING | WHITE BME
@ @ (b) © (d) (e) (U] ()] (h) (0] [0)] (k) (0] (m) (n) (0) (2) @
Unweighted Base 1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
Weighted Base 1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
The limit should 1546 761 785 222 258 238 285 222 321 413 439 328 366 704 204 639 1366 175
be higher than 1% 78%loq  78% 77% 74% 77% 76% 82%z¢ 79% 77% 78% 80%l 79% 74% 79%0 83%0 75% 79%2q 67%
ayear
The limit should 348 175 173 59 61 61 44 47 75 90 92 72 94 153 34 160 283 64
remain at 1% a 17%fp 18% 17% 20%f 18% 19%f 13% 17% 18% 17% 17% 17% 19% 17% 14% 19% 16% 24%zp
year
The limit should 43 15 27 9 7 7 7 5 8 11 9 4 19 14 3 25 28 14
be lower than 1% a 2%p 2% 3% 3% 2% 2% 2% 2% 2% 2% 2% 1% 4%zjk 2% 1% 3%z 2% 5%zp
year
Don't know 55 25 30 11 7 7 10 8 14 13 10 15 17 19 6 31 45 10
3% 3% 3% 4% 2% 2% 3% 3% 3% 3% 2% 3% 3% 2% 2% 4%z 3% 4%
Refused - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq
Overlap formulae used.
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JU13 - Since 2010, basic pay increases for most NHS staff have been limited to 1%. This means that the amount that
most NHS staff receive in basic pay cannot be more than 1% higher than it was the previous year.

Which, if any, of the following do you think should apply to annual basic pay increases for NHS staff?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

The limit should
be higher than 1%
ayear

The limit should
remain at 1% a
year

The limit should
be lower than 1% a
year

Don't know

Refused

GOVERNMENT OFFICE REGION

YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES |MIDLANDS | HUMBER
(2 (@ (b) (© (d) (e) 0 ()} (h) 0] @ (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84" 226 173 280 175 99* 175 171
1546 121 142 186 64 182 148 218 140 84 126 135
78%c] 81%c 75% 69% 76% 80%cC 86%zbcj 78%c 80%c 85%Dbcj 72% 79%c
348 23 40 67 16 29 22 53 26 12 33 27
17% 15% 21%ef 25%zaeth 19% 13% 13% 19% 15% 12% 19% 16%
ik
43 4 4 13 2 3 2 2 6 7
2%g 3%fg 2%Q9 5%zefgh 2%g 1% 1% 2%g 3%fg 4%fg
55 1 4 3 2 12 3 9 8 11 3
3% 1% 2% 1% 3% 5%zaci 2% 3% 4%aci 6%zacfi 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/t/g/h/ifj/k

Overlap formulae used. * small base
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Table 48
JU13 - Since 2010, basic pay increases for most NHS staff have been limited to 1%. This means that the amount that
most NHS staff receive in basic pay cannot be more than 1% higher than it was the previous year.

Which, if any, of the following do you think should apply to annual basic pay increases for NHS staff?
BASE: ALL RESPONDENTS
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TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/ OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL OWNED RENTED OTHER YES NO £11,499 | £24,999 PLUS WHITE GROUPS BRITISH BRITISH GROUP
(2) (a) (b) (©) (d) (e) (®) © (h) (@ () (k) (U] (m)
Unweighted Base 1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
Weighted Base 1992 1232 715 24** 643 1349 284 325 771 1723 28** 132 79* 24*
The limit should 1546 973 551 10 509 1037 218 272 619 1366 20 80 59 16
be higher than 1% 78%k| 79% 77% 43% 79% 77% 77% 84%zt 80%z 79%zk 73% 61% 75% 66%
ayear
The limit should 348 208 127 7 104 244 50 42 129 283 3 45 11 4
remain at 1% a 17%qi 17% 18% 30% 16% 18% 18% 13% 17% 16% 11% 34%zil 14% 17%
year
The limit should 43 21 19 1 12 31 9 8 10 28 3 5 5 2
be lower than 1% a 2%i 2% 3% 4% 2% 2% 3% 2% 1% 2% 12% 3% 6%zi 7%
year
Don't know 55 29 17 6 18 37 7 3 13 45 1 2 4 3
3%gh 2% 2% 23% 3% 3% 3% 1% 2% 3% 5% 1% 6% 10%
Refused -

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 49
JU13 - Since 2010, basic pay increases for most NHS staff have been limited to 1%. This means that the amount that
most NHS staff receive in basic pay cannot be more than 1% higher than it was the previous year.

Which, if any, of the following do you think should apply to annual basic pay increases for NHS staff?
BASE: ALL RESPONDENTS

19 May 2017

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse | No change Better | Worse | No change Better | Worse | No change Better | Worse No change
(2) (@ (b) (©) (d) (e) 0 @ (h) (i) (1) (k) (0] (m) (n)
Unweighted Base 1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
The limit should 1546 1408 138 186 704 629 224 784 496 116 920 443 193 821 464
be higher than 1% 78%bhkn  80%zb 60% 81% 81%ze 75% 79%h 83%zh 72% 73% 84%zik 72% 75% 83%zIn 73%
ayear
The limit should 348 281 67 33 128 171 42 129 162 36 141 146 52 134 141
remain at 1% a 17%adgim  16% 29%za 14% 15% 21%zcd 15% 14% 23%z2fg 22%j 13% 24%z 20%m 14% 22%zm|
year
The limit should 43 32 10 5 22 13 10 18 14 7 22 14 7 21 15
be lower than 1% a 2%3 2% 4%za 2% 3% 2% 4% 2% 2% 4% 2% 2% 3% 2% 2%
year
Don't know 55 40 16 6 20 21 6 17 19 1 13 11 4 11 12
3%agjm 2% 7%za 2% 2% 3% 2% 2% 3% 1% 1% 2% 2% 1% 2%
Refused - r - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n
Overlap formulae used.
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JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Waiting times

Catching an
infection

Being misdiagnosed

Needing an
operation

Having to stay
overnight

Having to travel a
long way to reach
it

Being sent to
another hospital

Accessibility /
traffic /
transport concerns

Cleanliness /
hygiene
Communication
barriers

Having a bed
available /
shortage of beds

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL | PART NOT
TOTAL| MALE | FEMALE [ 15-24 | 25:34 | 3544 | 4554 | 55-64 65+ AB Ct c2 DE TIME | TIME |WORKING | WHITE | BME
] (@) (b) © (d (e) (U] )} (h) (i) () (k) () (m) (n) (©)] () (@
1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
1401 682 719 222 244 223 260 195 258 362 400 299 341 656 170 576 1195 203
70%hop  70% 71% 74%h 73%h 71%h 75%zh  69%h 62% 69% 73% 71% 69% 74%z0  69% 67% 69% 77%2p
310 138 172 31 55 53 50 54 67 72 93 61 83 151 37 122 266 42
16%c  14% 17% 10% 17%¢ 17%¢ 14% 19%c 16%¢ 14% 17% 15% 17% 17% 15% 14% 15% 16%
302 128 174 43 50 52 58 48 51 71 84 7 76 141 36 124 248 54
15%ahp  13% 17%2a 14% 15% 16% 17% 17% 12% 13% 15% 17% 15% 16% 15% 15% 14% 20%zp
156 74 82 32 22 26 27 22 27 33 52 40 32 72 25 58 128 28
8% 8% 8% 11% 7% 8% 8% 8% 6% 6% 9% 9% 6% 8% 10% 7% 7% 11%
187 86 101 40 37 26 30 18 36 51 62 26 48 83 20 84 151 36
9%k 9% 10% 18%29 1% 8% 9% 6% 9% 10% 1%k 6% 10% 9% 8% 10% 9% 14%z2p
288 Ip 127 160 32 37 43 59 43 73 89 77 63 59 121 38 129 262 24
4% 13% 16% 11% 11% 14% 17%cd  15% 17%zcd  17%l 14% 15% 12% 14% 15% 15% 15%2q 9%
254 116 138 31 47 43 38 36 60 70 77 55 52 115 28 112 223 31
13% 12% 14% 10% 14% 14% 11% 13% 14% 13% 14% 13% 10% 13% 11% 13% 13% 12%
3 - 3 - - 1 2 - 1 2 1 - 1 1 2 1 3 -
N : : : : . 1% : . : . : . . 1% . . :
10 4 6 - - 4 5 1 1 4 3 2 1 7 1 2 10 -
1% : 1% - - 1% 1%z . . 1% . . . 1% . . 1% -
5 2 2 1 1 1 - 1 - 1 2 1 - 1 - 3 3 1
9 4 5 2 3 1 - 1 2 2 5 - 2 4 2 4 9 -
* . . 1% 1% . - . . . 1% - : . 1% . 1% -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.
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HEALTH FOUNDATION POLLING 2017

PUBLIC

JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?

BASE: ALL RESPONDENTS

Weighted Base

Having to go in
the first place /
it's not a nice
place to be /
general fear /
dislike of
hospitals

Opening hours

Overcrowding/other
patients misusing
A&E

Not being taken
seriously

Not being treated

Not receiving
enough information
/ being kept
informed of
diagnosis

Parking / parking
charges

Receiving
treatment from a
junior / trainee /
inexperienced
staff

Staff's attitude
to patients /
whether or not
they will be
friendly / helpful

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE | FEMALE | 15-24 25-34 35-44 45-54 55-64 65+ AB ci c2 DE TIME TIME | WORKING | WHITE BME
(2) (@) (b) () (d) (e) () 9 (h) (0] @ (k) (0] (m) (n) (0) () )}

1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
5 3 1 1 - - - - 4 3 1 - 1 2 - 2 5 -
3 1 2 - 1 1 1 - - 2 - - 1 2 1 - 3 -
15 10 5 2 1 3 6 - 3 10 4 1 - 11 - 4 13 1
1% 1% - 1% * 1% 2%zg - 1% 2%zkl 1% * - 1% - * 1% *
3 1 2 1 1 - 1 - - - - - 3 - 2 1 3 -
b . < . . i . i i i i i 9%z Tom . . i
4 1 3 - 2 1 - 1 - - - 3 1 3 - 1 3 1
4 2 2 - 2 1 - - 1 - 2 - 2 2 - 2 2 2

» : : i 1% . i i . i : i : : i : : 1%
26 18 8 - 4 3 6 5 7 13 5 5 3 13 5 8 25 -
1%b 2%b 1% - 1% 1% 2% 2%¢ 2% 2%z]l 1% 1% 1% 1% 2% 1% 1% -
7 2 5 - - 3 - 3 1 3 1 3 - 4 1 2 7 *
. : : i i 1% i 1%z . 1% . 1% i N . : . .
9 4 5 4 1 1 1 1 - 2 4 1 2 4 - 4 7 1

: . b 1%h . . . . i : 1% . : N i 1% . 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.
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Table 50
JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?
BASE: ALL RESPONDENTS

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE TIME TIME WORKING | WHITE BME
() (@) (b) (©) (d) (e) ) ()} (h) 0] 0] (K) 0] (m) (n) (0) () @
Weighted Base 1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
Staff shortages/ 23 11 12 2 5 6 6 3 2 7 1 1 3 13 2 8 21 2
overworked staff 1% 1% 1% 1% 1% 2% 2% 1% 1% 1% 2%zk * 1% 1% 1% 1% 1% 1%
Safety / security 8 5 3 1 1 2 3 - 1 3 2 2 - 6 - 2 7 1
* 1% * * * 1% 1% - * 1% * 1% - 1% - * * *
Undesirable 12 5 7 - - 2 4 5 2 7 2 2 1 6 3 3 12 -
patients / drug 1% 1% 1% - - 1% 1% 2%zcd * 1%z| * 1% * 1% 1% * 1% -
users / drunks
Varying levels of 22 4 18 5 3 5 4 5 1 12 5 2 3 10 5 6 18 4
care / service / 1%ah * 2%za 2%h 1% 2%h 1% 2%h * 2%zI 1% 1% 1% 1% 2% 1% 1% 2%
concerns about
quality of care
Wasting their time 4 - 4 - 1 3 - - - 2 1 - 1 2 - 1 2 1
* R A R P 1%z R R R . , R , , R N , N
Other 34 14 20 9 2 4 6 6 8 10 9 6 8 14 2 17 28 6
2% 1% 2% 3% 1% 1% 2% 2% 2% 2% 2% 2% 2% 2% 1% 2% 2% 2%
None of these 232 118 114 32 29 31 28 31 80 64 56 57 55 86 27 119 214 16
12%fmq 12% 11% 11% 9% 10% 8% 11% 19%zcde 12% 10% 14% 11% 10% 11% 14%zm 12%zq 6%
fg
Don't know 14 8 6 4 1 - 5 2 2 1 1 7 6 5 5 4 10 4
1%p 1% 1% 1% * - 1%e 1% * * * 2%ij 1% 1% 2%zmo 1% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq
Overlap formulae used.



Table 51

JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Waiting times

Catching an
infection

Being misdiagnosed

Needing an
operation

Having to stay
overnight

Having to travel a
long way to reach
it

Being sent to
another hospital

Accessibility /
traffic /
transport concerns

Cleanliness /
hygiene
Communication
barriers

Having a bed
available /
shortage of beds

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES |MIDLANDS | HUMBER
() (@) (b) (©) (d) (e) ® ()} (h) (0] (1) (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84* 226 173 280 175 99* 175 171
1401 123 137 204 54 159 106 185 124 72 126 110
70%f 82%zbdef 72%f 76%zfgk 64% 70% 61% 66% 71% 73% 72% 65%
ghjk
310 38 35 41 9 33 16 36 24 19 36 23
16%f 26%zcdef 18%f 15% 11% 14% 9% 13% 14% 19%f 20%f 14%
ghk
302 39 34 52 13 32 15 35 23 15 31 12
15%fk 26%zefgh 18%fk 19%zfgk 15% 14%k 9% 12% 13% 15% 18%fk 7%
ik
156 10 24 28 8 14 13 21 7 5 18 8
8% 7% 13%zehk 10%hk 10% 6% 7% 7% 4% 5% 10%h 5%
187 15 25 33 16 11 11 24 15 13 16 9
9%e 10% 13%efk 12%ek 19%zefghk 5% 6% 9% 9% 13%ek 9% 5%
288 27 42 32 9 25 12 48 24 12 34 22
14%f 18%f 22%zcdef 12% 11% 11% 7% 17%f 14%f 12% 20%cef 13%
hk
254 28 30 35 5 25 14 44 15 10 36 13
13% 19%zdfhk 16%dfhk 13% 6% 11% 8% 16%dfhk 8% 10% 21%zcdefth 8%
ik
3 - - 1 - - 1 1 1 - - -
M ; ; . ; ; 1% . * ; ; ;
10 - - 1 2 - - - - 2 2 3
1% - - * 3%zbefgh - - - - 2%g 1% 2%
5 - 1 1 - - 1 - - - - 2
* - * * - - * - - - - 1%z
9 1 - - 1 - 3 2 - - - 2
* 1% - - 1% - 2%cC 1% - - - 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?

BASE: ALL RESPONDENTS
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Weighted Base

Having to go in
the first place /
it's not a nice
place to be /
general fear /
dislike of
hospitals

Opening hours

Overcrowding/other
patients misusing
ASE

Not being taken
seriously

Not being treated

Not receiving
enough information
/ being kept
informed of
diagnosis

Parking / parking
charges

Receiving
treatment from a
junior / trainee /
inexperienced
staff

Staff's attitude
to patients /
whether or not
they will be
friendly / helpful

TOTAL
(2)

GOVERNMENT OFFIC

E REGION

EAST
MIDLANDS

()

EASTERN
(b)

LONDON
©

NORTH
EAST

(d)

NORTH
WEST

(e)

SCOTLAND
®

SOUTH
EAST

©

SOUTH
WEST
(h)

WALES
(i)

WEST
MIDLANDS

0]

YORKS

HUMBER
(k)

1992
5

*

*

15
1%

P Ry

LS

26
1%

149

1%

191

1
1%

2%c

1%

268

84

2%C

1%

1%

1
1%
3

4%zacefg

hjk

226
1

*

1%

*

1%

173

2%cC

1%

1%

280
1

*

1%

1%

1%

2%C

1%

175

3
2%zcg

1
1%

2%cC

1%

175

171

1%

1% 1% 1%

1% 1%

1%

3 3 5
3%ce 2%cC 3%ce

2%zb

C

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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Table 51

JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?

BASE: ALL RESPONDENTS

Weighted Base

Staff shortages/
overworked staff

Safety / security

Undesirable
patients / drug
users / drunks

Varying levels of
care / service /
concerns about
quality of care

Wasting their time

Other

None of these

Don't know

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC

HEALTH FOUNDATION POLLING 2017

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES | MIDLANDS | HUMBER
() (@) (b) (©) (d) (e) ® @ (h) (0] (1) (k)
1992 149 191 268 84* 226 173 280 175 99* 175 171
23 1 2 1 4 2 6 2 4
1% 1% 1% 1% 2% 1% 2% 1% 2%
8 1 2 2 1 1
* * 1% 1% 1% 1%
12 1 3 2 2 2 1 2
1% * 3%zabcgh 1% 1% 2%g 1% 1%
22 2 1 1 3 1 7 1 1 3 2
1% 1% * * 1% 1% 2% * 1% 2% 1%
4 1 1 2
* 1% * 1%z
34 3 1 1 6 2 8 4 1 1 6
2%C 2% 1% * 2% 1% 3%¢C 3%c 1% 1% 4%bc]
232 11 15 23 10 18 42 37 18 9 18 31
12% 8% 8% 9% 12% 8% 24%zabcd 13% 10% 10% 10% 18%za
eghij
14 2 8 1 1 2
1% 1% 4%zabcfg * * 1%
hj

bceh

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?
BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base
Waiting times

Catching an
infection

Being misdiagnosed

Needing an
operation

Having to stay
overnight

Having to travel a
long way to reach
it

Being sent to
another hospital

Accessibility /
traffic /
transport concerns

Cleanliness /
hygiene
Communication
barriers

Having a bed
available /
shortage of beds

TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/| OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL | OWNED RENTED OTHER YES NO £11,499 | £24,999 | PLUS WHITE GROUPS | BRITISH BRITISH GROUP
(2) (@) (b) © () (e) ® © (h) (i) ) (k) U (m)
1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
1992 1232 715 24 643 1349 284 325 771 1723 28" 132 79* 24
1401 863 513 12 469 932 189 228 565 1195 26 112 57 8
70%i 70% 72% 50% 73% 69% 67% 70% 73%zf 69% 93% 85%zil 72% 34%
310 203 103 1 101 209 45 59 118 266 6 20 15 1
16% 16% 14% 4% 16% 15% 16% 18% 15% 15% 23% 15% 19% 3%
302 188 107 3 109 193 40 56 105 248 2 26 25 1
15%i 15% 15% 11% 17% 14% 14% 17% 14% 14% 7% 20% 31%zi 4%
156 93 59 3 49 107 21 26 56 128 1 13 9 4
8% 8% 8% 10% 8% 8% 7% 8% 7% 7% 5% 10% 11% 18%
187 112 70 2 58 129 21 39 72 151 2 20 10 3
9%i 9% 10% 8% 9% 10% 7% 12% 9% 9% 8% 15%zi 13% 13%
288 187 94 3 73 214 36 48 124 262 2 13 9 -
14%d 15% 13% 14% 11% 16%zd 13% 15% 16% 15%z 8% 10% 11% -
254 153 93 5 88 167 35 51 89 223 4 14 10 3
13% 12% 13% 19% 14% 12% 12% 16% 12% 13% 15% 11% 13% 12%
3 3 1 - 2 2 1 - 3 3 - - - -
10 7 3 - 3 7 2 1 6 10 - - - -
1% 1% . - . 1% 1% . 1% 1% - - - -
5 4 1 - 3 1 1 2 2 3 - 1 - -
*e . . - 1% . . 1% . N - 1% - -
9 6 3 - 4 5 1 - 6 9 - - - -

1%

1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 52

JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?

BASE: ALL RESPONDENTS

Weighted Base

Having to go in
the first place /
it's not a nice
place to be /
general fear /
dislike of
hospitals

Opening hours

Overcrowding/other
patients misusing
A&E

Not being taken
seriously

Not being treated

Not receiving
enough information
/ being kept
informed of
diagnosis

Parking / parking
charges

Receiving
treatment from a
junior / trainee /
inexperienced
staff
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TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/ OTHER
MORTGAGE/ UPTO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL OWNED RENTED OTHER YES NO £11,499 | £24,999 PLUS WHITE GROUPS BRITISH BRITISH GROUP
(2) (a) (b) (©) (d) (e) () @ (h) (0] 0] (k) 0] (m)
1992 1232 715 24** 643 1349 284 325 771 1723 28** 132 79* 24**
5 3 2 5 2 1 5
M “ . v 1% * N
3 2 1 3 3 3
M . . o ¥ N
15 13 1 4 11 1 13 13 1
1%b 1%zb * 1% 1% * 2%zf] 1% 1%
3 1 2 1 2 1 1 3
4 4 3 1 1 3 1
* « “ « * N 5%
4 3 1 4 1 2 2
*i N * * * * 1%szi
26 18 7 8 18 1 3 17 25
1% 1% 1% 1% 1% * 1% 2%f] 1%
7 4 3 5 2 1 2 3 7 *
*e N N 1%e . . 1% N . «

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Table 52
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JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?
BASE: ALL RESPONDENTS

Weighted Base

Staff's attitude
to patients /
whether or not
they will be
friendly / helpful

Staff shortages/
overworked staff

Safety / security

Undesirable
patients / drug
users / drunks

Varying levels of
care / service /
concerns about
quality of care

Wasting their time
Other

None of these

Don't know

TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/ OTHER
MORTGAGE/ UPTO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL| OWNED RENTED OTHER YES NO £11,499 | £24,999 | PLUS WHITE GROUPS BRITISH BRITISH GROUP
(2 (a) (b) (©) (d) (e) ) ()} (h) 0] () (k) [0)] (m)
1992 1232 715 24* 643 1349 284 325 771 1723 28** 132 79* 24*
9 3 3 2 3 6 2 2 1 7 - 1 - -
*a * * 9% * * 1% 1% * * - 1% - -
23 17 6 - 11 12 3 4 12 21 - 1 - 1
1% 1% 1% - 2% 1% 1% 1% 2% 1% - 1% - 4%
8 7 1 - 6 2 - 1 5 7 - 1 - -
*e 1% * - 1%ze * - * 1% * - 1% - -
12 9 3 - 3 9 2 - 6 12 - - - -
1% 1% * - 1% 1% 1% - 1% 1% - - - -
22 11 11 - 9 13 2 2 14 18 1 - 1 2
1% 1% 1% - 1% 1% 1% 1% 2% 1% 3% - 2% 8%
4 3 1 - 3 1 - - 3 2 - 1 - -
34 21 12 1 10 23 5 8 10 28 - 3 3 -
2% 2% 2% 6% 2% 2% 2% 2% 1% 2% - 2% 4% -
232 148 74 5 65 167 36 38 83 214 1 3 7 6
12%k 12% 10% 19% 10% 12% 13% 12% 1% 12%zk 5% 2% 8%k 23%
14 4 10 1 3 12 2 - 1 10 - 3 1 -
1%ahi * 1%2za 3% * 1% 1% - * 1% - 2%i 2% -

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 53
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PUBLIC

HEALTH FOUNDATION POLLING 2017

JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?

BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes | No Better | Worse No change Better | Worse | No change Better | Worse | No change Better | Worse | No change
(2) (@ (b) (©) (d) (e) U] @ (h) 0] 0] (k) (0] (m) (n)

Unweighted Base 1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
Waiting times 1401 1256 146 163 667 546 194 704 466 113 802 420 174 719 439

70%beh 71%zb 63% 71% 76%ze 65% 69% 74%zh 67% 70% 73%zk 68% 68% 73%z 70%
Catching an 310 273 37 46 138 117 40 168 92 22 201 67 32 185 77
infection 16%kn 15% 16% 20%e 16% 14% 14% 18%zh 13% 13% 18%zk 1% 12% 19%2In 12%
Being misdiagnosed 302 268 33 31 160 105 39 164 91 12 192 77 28 181 79

15%eikn 15% 14% 14% 18%ze 13% 14% 17%zh 13% 8% 18%zik 13% 11% 18%2In 12%
Needing an 156 142 14 17 60 76 20 80 48 10 97 40 17 91 43
operation 8% 8% 6% 8% 7% 9% 7% 8% 7% 6% 9% 6% 7% 9%z 7%
Having to stay 187 167 20 24 85 75 18 101 63 15 104 59 21 101 59
overnight 9% 9% 9% 1% 10% 9% 6% 11%f 9% 10% 10% 10% 8% 10% 9%
Having to travel a 288 256 31 35 135 110 38 146 95 16 183 71 34 159 84
long way to reach 14%K 15% 14% 15% 15% 13% 13% 15% 14% 10% 17%zik 1% 13% 16%2 13%
it
Being sent to 254 236 18 28 118 105 37 125 86 19 155 73 26 123 98
another hospital 13%b) 13%zb 8% 12% 13% 13% 13% 13% 12% 12% 14% 12% 10% 12% 16%z
Accessibility / 3 2 1 1 1 1 1 1 1 - 3 - - 3 -
traffic / * : . . . . . . . ) p ) ) : )
transport concerns
Cleanliness / 10 10 - - 5 5 - 7 3 1 8 - 1 6 2
hygiene 1% 1% - - 1% 1% - 1% . 1%k 1%k - . 1% .
Communication 5 4 1 - 1 3 - 3 1 1 4 - 1 3 1
barriers * . . ) . . ) . . . . ) . . .
Having a bed 9 8 1 2 6 1 2 7 - 1 7 - 1 5 2
available / * . * 1% 1% . 1% 1%h - 1%k 1% - . 1% .
shortage of beds

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n

Overlap formulae used.
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JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?

BASE: ALL RESPONDENTS

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse | No change Better | Worse | No change Better | Worse | No change Better | Worse | No change
() (a) (b) (©) (d) (e) U] ()} (h) (0] () (k) 0] (m) (n)

Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
Having to go in 5 1 4 1 1 1 1 1 1 1 1 2 1 1 2
the first place / *a * 2%za| * * * * * * 1% * * * * *
it's not a nice
place to be /
general fear /
dislike of
hospitals
Opening hours 3 3 - - 1 2 - 2 1 - 3 - - 2 1
Overcrowding/other 15 14 1 2 6 7 1 9 4 - 11 4 - 13 2
patients misusing 1% 1% * 1% 1% 1% * 1% 1% - 1% 1% - 1%z *
ASE
Not being taken 3 3 - 2 1 - - - 2 - 1 1 - 1 1
seriously * * - 1%ze * - - - * - * * - * *
Not being treated 4 4 - - 3 1 - 1 3 - 3 2 - 2 3
Not receiving 4 4 - - 1 3 1 3 - 2 2 - 2 1 1
enough information * * - - * * * * - 1%zjk * - 1% * *
/ being kept
informed of
diagnosis
Parking / parking 26 23 2 4 9 13 5 12 8 1 19 5 3 15 7
charges 1% 1% 1% 2% 1% 2% 2% 1% 1% 1% 2% 1% 1% 2% 1%
Receiving 7 5 2 - 4 2 - 5 2 3 2 - 3 2 -
treatment from a * * 1% - 1% * - 1% * 2%zjk * - 1%zmn * -
junior / trainee /
inexperienced
staff
Staff's attitude 9 8 1 3 5 1 3 3 3 3 3 2 3 3 1
to patients / *e * * 1%e 1% * 1% * * 2%zjk * * 1% * *
whether or not
they will be
friendly / helpful

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n
Overlap formulae used.
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Table 53

JU14 - If you had to visit your local hospital's accident and emergency department as a patient, what concerns if any, would you have about going there?

BASE: ALL RESPONDENTS

J16010060-18-03 05-MAY - 15-MAY 2017

HEALTH FOUNDATION POLLING 2017

PUBLIC

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse | No change Better | Worse | No change Better | Worse | No change Better | Worse | No change
(2) (@ (b) (©) (d) (e) (®) @ (h) (0] () (k) (U] (m) (n)

Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
Staff shortages/ 23 21 2 2 17 5 3 17 2 1 21 2 - 20 3
overworked staff 1%ehk 1% 1% 1% 2%ze 1% 1% 2%zh * * 2%zk * - 2%zIn *
Safety / security 8 7 1 - 5 3 2 6 - 1 3 2 2 6 -

* * * - 1% * 1%h 1% - 1% * * 1%n 1% -
Undesirable 12 11 1 - 5 8 - 4 8 1 7 4 1 7 4
patients / drug 1% 1% * - 1% 1% - * 1% * 1% 1% * 1% 1%
users / drunks
Varying levels of 22 20 2 1 12 8 5 8 7 1 19 1 2 14 5
care / service / 1%K| 1% 1% * 1% 1% 2% 1% 1% 1% 2%zk * 1% 1% 1%
concerns about
quality of care
Wasting their time 4 4 - 1 1 2 - 4 - - 4 - - 4 -
Other 34 30 4 6 14 13 6 18 8 3 18 11 6 17 7

2% 2% 2% 3% 2% 2% 2% 2% 1% 2% 2% 2% 2% 2% 1%
None of these 232 192 40 23 73 123 40 83 93 17 98 93 34 91 84

12%adgim  11% 17%za 10% 8% 15%zd 14%g 9% 13%g 10% 9% 15%zj 13% 9% 13%m

Don't know 14 10 4 - 3 6 2 1 6 2 3 3 1 2 6

1%adgjm 1% 2%za - * 1% 1% * 1%g 1% * 1% * * 1%

Proportions/Means: Columns Tested (5% risk level) -
Overlap formulae used.

z/alb - z/c/d/e - zffig/h - Z/ilj/k - zIim/n
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Table 54
DEMOGRAPHICS

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

GENDER
MALE

FEMALE

AGE
15-24

25-34

35-44

45-54

55-64

65+

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL | MALE |FEMALE| 15-24 25-34 35-44 45-54 55-64 65+ AB Ci c2 DE TIME TIME |[WORKING| WHITE BME
(2) (a) (b) (©) (d) (e) ® (¢)] (h) () (1)} (K) (0] (m) (n) (0) (p) (@
1985 964 1021 255 269 320 326 327 488 503 636 368 478 770 231 984 1732 246
1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
977 | 977 - 153 168 155 170 139 191 274 255 222 225 563 52 362 830 144
49%bno  100%zb - 51% 50% 50% 49% 49% 46% 52% 46% 53%jl 45% 63%zno  21% 42%n 48% 55%
1015 - 1015 147 166 157 175 143 227 254 295 195 272 327 195 493 893 119
51%am - 100%za 49% 50% 50% 51% 51% 54% 48% 54%k 47% 55%k 37% 79%zmo___ 58%zm 52% 45%
301 153 147 301 - - - - - 51 102 91 100 32 168 [ 238 62 |
15%defg  16% 14% 100%zdefg - - - - - 10% 19%zik 14% 18%zi 11% 13% 20%zmn  14% 24%zp
himp h
334 168 166 - 334 - - - - 65 112 74 83 201 70 62 274 60
17%cefg  17% 16% - 100%zcefg - - - - 12% 20%zi 18%i 17% 23%2z0 29%2z0 7% 16% 23%zp
hiop h
313 155 157 - - 313 - - - 102 85 49 77 196 50 67 258 51
16%cdfg  16% 15% - - 100%zcdfg - - - 19%zk 15% 12% 15% 22%2z0 20%0 8% 15% 19%
hkop h
346 170 175 - - - 346 - - 111 95 82 58 244 46 55 310 36
17%cdeg  17% 17% - - - 100%zcdeg - - 21%z| 17%I 20%l 12% 27%zno  19%0 6% 18% 14%
hlo h
282 139 143 - - - - 282 - 92 56 65 69 125 31 125 258 24
14%cdef  14% 14% - - - - 100%zcdef - 17%2 10% 16%j 14% 14% 13% 15% 15%zq 9%
hig h
418 191 227 - - - - - 418 108 99 91 120 24 17 377 386 30
21 %C(Iief 20% 22% - - - - - 1 oo%zclde 20% 18% 22% 24%j 3% 7%m 44%zmn  22%zq 11%
gimng fg

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.
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PUBLIC
HEALTH FOUNDATION POLLING 2017
Table 54
DEMOGRAPHICS
BASE: ALL RESPONDENTS
GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL MALE | FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE TIME TIME [|WORKING| WHITE BME
(2) (a) (b) (©) (d) (e) ® (¢)] (h) () (1)} (K) 0] (m) (n) (0) (p) (@
Weighted Base 1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
SOCIAL GRADE
AB 528 | 274 254 51 65 102 111 92 108 528 - - - 289 56 183 471 56
26%cdk  28% 25% 17% 19% 33%zcdh  32%zcd  33%zcd  26%C 100%zjk| - - - 32%zno  23% 21% 27%z 21%
lo
Ct 549 255 295 102 112 85 95 56 99 - 549 - - 267 82 200 482 64
28%ghik  26% 29% 34%zgh  33%zgh  27%g 27%g 20% 24% - 100%zikl - - 30%0 33%0 23% 28% 24%
lo
c2 418 222 195 56 74 49 82 65 91 - - 418 - 209 59 149 370 48
21%eijl 23% 19% 19% 22% 16% 24%e 23%e 22%e - - 100%zijl - 23%2z0 24%0 17% 21% 18%
(o]
DE 497 225 272 91 83 77 58 69 120 - - - 497 125 50 322 401 95
25%fi jlk 23% 27% 30%f 25%f 25%f 17% 24%f 29%2f - - - 100%zi ik 14% 20%m 38%zn|1n 23% 36%zp|>
mp
WORKING STATUS
FULL TIME 890 | 563 327 100 201 196 244 125 24 289 267 209 125 890 - - 784 104
45%bchl  58%zb 32% 33%h 60%zcgh  63%zcgh  71%zcde  44%ch 6% 55%zI 49%z| 50%z| 25% 100%zno - - 46% 40%
no gh
PART TIME 247 52 195 32 70 50 46 31 17 56 82 59 50 - 247 - 223 24
12%ahmo 5% 19%z 11%h 21%zcfg  16%zh 13%h 11%h 4% 11% 15%zil 14% 10% - 100%zmo - 13% 9%
h
NOT WORKING 855 362 493 168 62 67 55 125 377 183 200 149 322 - - 855 716 135
43%adef  37% 49%za 56%zdef  19% 21% 16% 44%def  90%zcde  35% 36% 36% 65%ziik - - 100%zmn  42% 51%zp
ijkmnp] L g fg | ] |
ETHNICITY
WHITE 1723 | 830 893 238 274 258 310 258 386 | 471 482 370 401 784 223 716 1723 -
87%cdel  85% 88% 79% 82% 83% 90%cde  91%zcde 92%zcde  89%l 88%l 88%l 81% 88%0 90%0 84% 100%2q -
oq
BME 263 144 119 62 60 51 36 24 30 56 64 48 95 104 24 135 - 263
13%ghp _ 15% 12% 21%zfgh _ 18%zfgh _ 16%fgh 10% 9% 7% 11% 12% 12% 19%zik __ 12% 10% 16%zmn - 100%zp

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.
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Table 54
DEMOGRAPHICS

BASE: ALL RESPONDENTS

Weighted Base

J16010060-18-03 05-MAY - 15-MAY 2017
PUBLIC
HEALTH FOUNDATION POLLING 2017

Page 68

GOVERNMENT OFFICE REGION

EAST MIDLANDS

EASTERN

LONDON

NORTH EAST

NORTH WEST

SCOTLAND

SOUTH EAST

SOUTH WEST

WALES

WEST MIDLANDS

YORKS AND HUMBER

19 May 2017
GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE TIME TIME WORKING | WHITE BME
() (@) (b) (©) (d) (e) ® @ (h) (0] ()] () 0] (m) (n) (0) () @
1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
149 | 73 76 23 28 14 25 28 32 22 40 43 44 57 26 67 112 37
8%eip 7% 8% 8% 8% 4% 7% 10%e 8% 4% 7%i 10%zi 9%i 6% 10% 8% 7% 14%zp
191 92 98 24 27 33 37 29 41 77 58 32 23 93 32 65 182 8
10%Iloq 9% 10% 8% 8% 10% 11% 10% 10% 15%zkI 11%I 8% 5% 10% 13%0 8% 11%zq 3%
268 133 135 44 65 52 42 36 29 72 75 4 80 127 21 121 157 110
13%hknp 4% 13% 15%h 19%zfgh  17%h 12%h 13%h 7% 14% 14% 10% 16%k 14%n 8% 14%n 9% 42%zp
84 41 43 17 13 15 16 9 15 12 21 24 27 4 5 38 84 -
4%iq 4% 4% 6% 4% 5% 5% 3% 4% 2% 4% 6%i 5%i 5% 2% 4% 5%zq -
226 111 116 45 35 30 38 23 55 56 42 46 82 75 25 126 205 22
11%jm 11% 11% 15%g 10% 10% 11% 8% 13%g 11% 8% 11% 17%zi 8% 10% 15%zm 12% 8%
173 84 89 22 18 31 32 32 39 41 54 43 34 85 19 69 172 2
9%dq 9% 9% 7% 5% 10%d 9% 11%d 9% 8% 10% 10% 7% 10% 8% 8% 10%zq 1%
280 137 143 33 49 43 53 34 69 80 82 67 51 141 38 100 261 18
14%loq 14% 14% 11% 15% 14% 15% 12% 16% 15%| 15%I 16%l 10% 16%0 15% 12% 15%zq 7%
175 86 89 22 26 27 4 25 34 46 48 38 44 83 28 64 171 2
9%0q 9% 9% 7% 8% 9% 12% 9% 8% 9% 9% 9% 9% 9% 11% 7% 10%zq 1%
99 49 50 13 19 12 12 21 22 32 19 17 30 40 12 46 96 3
5%ijq 5% 5% 4% 6% 4% 3% 8%zef 5% 6% 4% 4% 6% 5% 5% 5% 6%2zq 1%
175 88 88 21 26 27 22 29 51 45 44 40 46 67 18 91 135 40
9%p 9% 9% 7% 8% 8% 6% 10% 12%zcf 9% 8% 10% 9% 8% 7% 11%zm 8% 15%zp
17 84 88 37 29 30 28 15 31 45 65 26 36 80 24 67 149 21
9%g 9% 9% 12%zgh 9% 10% 8% 5% 7% 8% 12%zkI 6% 7% 9% 10% 8% 9% 8%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.



Table 54
DEMOGRAPHICS

BASE: ALL RESPONDENTS

Weighted Base

TENURE
MORTGAGE/OWNED

RENTED

OTHER

Page 69
J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

CHILDREN IN HOUSEHOLD

YES

NO

INCOME
UP TO £11,499

£11,500 - £24,999

£25,000 PLUS

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL PART NOT
TOTAL| MALE |FEMALE| 15-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE TIME TIME |[WORKING| WHITE BME
(2) (a) (b) (©) (d) (e) ® (¢)] (h) (i) 1) (k) () (m) (n) (0) () (@
1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
1232 | 59 636 106 138 195 251 214 329 | 447 353 255 177 592 153 487 1119 111
62%cdlo  61% 63% 35% 41% 62%cd 73%zcde  76%zcde  79%zcde  85%zikl  64%l 61%l 36% 66%20 62% 57% 65%2zq 42%
q
715 362 352 173 196 110 92 61 83 70 175 157 312 288 90 337 571 141
36%fghi  37% 35% 58%zefg 59%zefg  35%fgh  27%h 22% 20% 13% 32%i 38%i 63%2i 32% 36% 39%zm 33% 53%zp
jmp h h
24 10 14 15 - 6 - 2 1 2 15 - 7 5 - 20 18 7
1%hkmp 1% 1% 5%zdfgh - 2%dfh - 1% * * 3%zik - 1%k 1% - 2%zmn 1% 3%
643 | 275 369 82 175 223 140 18 5 177 183 136 148 347 125 171 519 121 |
32%agho  28% 36%2 27%gh 53%zcfg  71%zcdf  40%zcgh  6%h 1% 33% 33% 32% 30% 39%z0 51%zmo  20% 30% 46%zp
p h gh
1349 r 702 647 218 158 90 206 264 412 351 367 282 349 543 122 684 1204 142
68%bdef  72%zb 64% 73%def  47%e 29% 60%de 94%zcde  99%zcde  67% 67% 68% 70% 61%n 49% 80%zmn  70%zq 54%
mng f fg | |
284 | 123 161 51 45 30 30 48 81 | 22 84 42 137 | 44 36 204 [ 239 44
14%efik  13% 16%z 17%ef 14% 10% 9% 17%ef 19%zdef 4% 15%ik 10%i 28%zi 5% 15%m 24%zmn  14% 17%
m
325 151 174 36 53 50 45 46 96 48 88 75 114 121 34 170 284 41
16%im 15% 17% 12% 16% 16% 13% 16% 23%zcdef 9% 16%i 18%i 23%szi 14% 14% 20%zmn  16% 15%
g
7 436 335 56 140 172 195 110 99 341 221 144 65 521 89 161 701 69
39%bchl  45%zb 33% 19% 42%ch 55%zcdg  56%zcdg  39%ch 24% 65%zjkl  40%l| 35%l 13% 59%zno  36%0 19% 41%zq 26%
[ole] h h

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.
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Table 54
DEMOGRAPHICS

BASE: ALL RESPONDENTS

Weighted Base

ETHNICITY
WHITE

MIXED/MULTIPLE
ETHNIC GROUPS

ASIAN/ASIAN
BRITISH

BLACK/AFRICAN/
CARIBBEAN/BLACK
BRITISH

OTHER ETHNIC GROUP

J16010060-18-03 05-MAY - 15-MAY 2017

HEALTH FOUNDATION POLLING 2017

PUBLIC

GENDER AGE SOCIAL GRADE WORKING STATUS ETHNICITY
FULL | PART NOT
TOTAL| MALE |FEMALE| 1524 | 2534 | 3544 | 4554 | 5564 65+ AB c1 c2 DE TIME | TIME [WORKING| WHITE | BME
(2) (a) (b) (¢ (d) (e) (U] [(¢)) () (i) (1)} (k) () (m) (n) (0) () (&)
1992 977 1015 301 334 313 346 282 418 528 549 418 497 890 247 855 1723 263
1723 | 830 893 238 274 258 310 258 386 | 471 482 370 401 784 223 716 1723 -
87%cdel  85% 88% 79% 82% 83% 90%cde  91%zcde  92%zcde  89% 88%l 88%l 81% 88%0 90%0 84% 100%zq -
oq
28 15 13 1 5 2 6 2 1 10 8 3 6 12 7 9 - 28
1%h 2% 1% 4%zegh 1% 1% 2%h 1% * 2% 1% 1% 1% 1% 3% 1% - 10%zp
132 r 85 47 35 35 28 1 1 12 27 34 30 4 56 7 69 - 132
7%bfghn  9%zb 5% 12%zfgh  10%zfgh  9%fgh 3% 4% 3% 5% 6% 7% 8% 6% 3% 8%zn - 50%2p
p
79 30 49 11 18 12 15 9 15 12 17 13 36 29 9 41 - 79
4%ip 3% 5% 4% 5% 4% 4% 3% 4% 2% 3% 3% T%zik 3% 4% 5% - 30%zp
24 14 10 6 3 9 4 2 1 7 4 1 12 8 2 15 - 24
1%hp 1% 1% 2%h 1% 3%zh 1% 1% * 1% 1% * 2%zjk 1% 1% 2% - 9%zp

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ilj/k/l - z/m/n/o - z/plq

Overlap formulae used.

Page 70

19 May 2017



Table 55
DEMOGRAPHICS

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

GENDER
MALE

FEMALE

AGE
15-24

25-34

35-44
45-54
55-64

65+

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES |MIDLANDS | HUMBER
() @) (b) © (d (e) ® © (h) (i) 0] (k)
1985 137 210 296 78 215 172 246 201 97 165 168
1992 149 191 268 84* 226 173 280 175 99* 175 171
977 73 92 133 41 111 84 137 86 49 88 84
49% 49% 48% 50% 49% 49% 48% 49% 49% 50% 50% 49%
1015 76 98 135 43 116 89 143 89 50 88 88
51% 51% 52% 50% 51% 51% 52% 51% 51% 50% 50% 51%
301 23 24 44 17 45 22 33 22 13 21 37
15% 15% 13% 16% 20% 20%gj 13% 12% 13% 13% 12% 22%zb
334 28 27 65 13 35 18 49 26 19 26 29
17%f 18% 14% 24%zbeth 15% 15% 10% 17%f 15% 19%f 15% 17%
i
313 14 33 52 15 30 31 43 27 12 27 30
16%a 9% 17% 19%a 17% 13% 18%a 15% 15% 12% 15% 18%
346 25 37 42 16 38 32 53 41 12 22 28
17% 16% 20% 16% 19% 17% 18% 19% 23%zCij 12% 13% 17%
282 28 29 36 9 23 32 34 25 21 29 15
14% 19%ek 15% 13% 11% 10% 19%ek 12% 15% 22%zegk 17%k 9%
418 32 41 29 15 55 39 69 34 22 51 31
21%g 22%C 22%C 11% 17% 24%cC 22%C 25%C 19%c 22%C 29%zchk 18%c

1
fghj

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/t/g/h/ifj/k
Overlap formulae used. * small base
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HEALTH FOUNDATION POLLING 2017

Table 55
DEMOGRAPHICS
BASE: ALL RESPONDENTS

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES MIDLANDS | HUMBER
() (@) (b) (©) (d) (e) ) ((¢)} (h) 0] (0] (k)
Weighted Base 1992 149 191 268 84" 226 173 280 175 99* 175 171
SOCIAL GRADE
AB 528 | 22 77 72 12 56 41 80 46 32 45 45
26%ad 15% 40%zacde 27%ad 14% 25%a 24% 28%ad 26%a 33%ad 26%a 26%a
fghjk
C1 549 40 58 75 21 42 54 82 48 19 44 65
28%e 27% 31%e 28%e 25% 18% 31%ei 29%e 27%e 20% 25% 38%zcehij
c2 418 43 32 41 24 46 43 67 38 17 40 26
21%C] 29%zbck 17% 15% 29%bck 20% 25%ck 24%ck 22% 17% 23% 15%
DE 497 44 23 80 27 82 34 51 44 30 46 36
25%b|g 30%bg 12% 30%zbfgk 32%bg 36%zbfgh 20% 18% 25%b 31%bg 26%b 21%b
jk
WORKING STATUS
FULL TIME 890 57 93 127 41 75 85 141 83 40 67 80
45%e 38% 49%ej 47%e 49%e 33% 49%e 51%aej 48%e 41% 38% 47%e
PART TIME 247 26 32 21 5 25 19 38 28 12 18 24
12%d} 17%cd 17%cd 8% 6% 11% 11% 14%c 16%cd 12% 10% 14%c
NOT WORKING 855 67 65 121 38 126 69 100 64 46 91 67
43%b|g 45% 34% 45%bg 45% 56%zbcfg 40% 36% 37% 47%b 52%zbfgh 39%
hk Kk
ETHNICITY
WHITE 1723 | 112 182 157 84 205 172 261 171 96 135 149
87%acj 75%c¢C 95%zacjk 58% 100%zaceg 90%acj 99%zabce 93%zacj 98%zaceg 97%zacej 77%c 87%ac]
ik gk 1§ k
BME 263 37 8 110 - 22 2 18 2 3 40 21
13%bdfgh  25%zbdefg 4% 41%zabdef - 10%dfhi 1% 7%dfh 1% 3% 23%zbdef 12%bdfhi
i hik ghijk ghik I

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/t/g/h/ifj/k
Overlap formulae used. * small base
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Table 55
DEMOGRAPHICS

BASE: ALL RESPONDENTS

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

GOVERNMENT OFFIC

E REGION

TOTAL
(2)

EAST
MIDLANDS

@)

EASTERN
(b)

LONDON
©

NORTH
EAST

(d)

NORTH
WEST

(e)

SCOTLAND
®

SOUTH
EAST

©

SOUTH
WEST

(h)

WALES
(i)

WEST
MIDLANDS

0]

YORKS

HUMBER
(k)

Weighted Base

1992

149

191

268

84

226

173

280

175

99*

175

171

GOVERNMENT OFFICE REGION

EAST MIDLANDS

EASTERN

LONDON

NORTH EAST

NORTH WEST

SCOTLAND

SOUTH EAST

SOUTH WEST

WALES

WEST MIDLANDS

149 | 149

8%bcde

fghij
191
10%a
hijk
268
13%al
hijk
84
4%al
hijk
226
11%al
hijk
173
9%al
hijk
280
14%al
hijk
175
9%al
gijk
99
5%al
hik

ghiik

cdefg

bdefg

bcefg

bedfg

bcdeg

bedef

bedef

bcefg

175
9%al
ghik

bedef

100%zbcdef

191

100%zacdef

ghiik

268

100%zabdef

ghiik

84

100%zabcef

ghijk

226

100%zabcdf

ghiik

173

100%zabcde

ghijk

280

100%zabcde

fhijk

175

100%zabcde

fgijk

99

100%zabcde

fghjk

175

100%zabcde

fghik

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k
Overlap formulae used. * small base
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Table 55
DEMOGRAPHICS

BASE: ALL RESPONDENTS

Weighted Base
YORKS AND HUMBER

J16010060-18-03 05-MAY - 15-MAY 2017

HEALTH FOUNDATION POLLING 2017

PUBLIC

GOVERNMENT OFFICE REGIO|
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS [ EASTERN | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS [ HUMBER

() (@) (b) (©) (d) (e) ) @ (h) (0] (1) ()

1992 149 191 268 84* 226 173 280 175 99* 175 171

171 171

9%abcdef 100%zabcdefghij
ghij |

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k

Overlap formulae used. * small base
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Table 55
DEMOGRAPHICS

BASE: ALL RESPONDENTS

Weighted Base

TENURE
MORTGAGE/OWNED

RENTED

OTHER

CHILDREN IN HOUSEHOLD

YES

NO

INCOME
UP TO £11,499

£11,500 - £24,999

£25,000 PLUS

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC
HEALTH FOUNDATION POLLING 2017

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES | MIDLANDS | HUMBER
() (@) (b) (©) (d) (e) ® @ (h) (0] 0] ()
1992 149 191 268 84* 226 173 280 175 99* 175 171
1232 | 92 135 117 47 117 130 181 122 67 117 107
62%ce 62%¢C 71%zcde 44% 56% 52% 75%zacde 65%ce 70%zcde 68%ce 67%ce 62%ce
gk
715 52 49 148 37 107 43 94 47 31 56 51
36%bth 35% 26% 55%zabfg 44%bfhk 47%zabfg 25% 34% 27% 32% 32% 30%
hijk hijk
24 5 1 - - 3 - - 3 - - 13
1% 3%cfgj 1% - - 1% - - 2%Cg - - 8%zbcdefghij
643 54 55 90 34 66 56 93 64 28 51 51
32% 36% 29% 34% 40% 29% 32% 33% 36% 29% 29% 30%
1349 95 135 178 51 160 117 186 111 70 125 120
68% 64% 71% 66% 60% 71% 68% 67% 64% 71% 71% 70%
284 | 31 17 36 12 34 22 36 12 19 30 36 |
14%bh 21%zbh 9% 13%h 14% 15%h 13% 13% 7% 19%bh 17%bh 21%zbcgh
325 26 18 44 14 49 38 37 25 22 19 33
16%b 18%b 9% 16%b 17% 22%zbgj 22%bgj 13% 15% 23%Dbgj 1% 19%b
m 38 84 102 33 68 79 127 78 41 62 61
39%ae 25% 44%ae 38%a 39% 30% 45%ae 45%zae 45%ae 41%a 36% 36%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/t/g/h/ifj/k
Overlap formulae used. * small base
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Table 55
DEMOGRAPHICS

BASE: ALL RESPONDENTS

Weighted Base

ETHNICITY
WHITE

MIXED/MULTIPLE
ETHNIC GROUPS

ASIAN/ASIAN
BRITISH

BLACK/AFRICAN/
CARIBBEAN/BLACK
BRITISH

OTHER ETHNIC GROUP

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC

HEALTH FOUNDATION POLLING 2017

GOVERNMENT OFFICE REGION
YORKS
EAST NORTH NORTH SOUTH SOUTH WEST AND
TOTAL | MIDLANDS | EASTERN | LONDON EAST WEST SCOTLAND EAST WEST WALES [MIDLANDS | HUMBER
(2) (@) (b) (©) (d) (e) ) ()} (h) (0] 0] (k)
1992 149 191 268 84* 226 173 280 175 99* 175 171
1723 | 112 182 157 84 205 172 261 171 96 135 149
87%acj 75%¢c 95%zacjk 58% 100%zaceg 90%acj 99%zabce 93%zacj 98%zaceg 97%zacej 77%c 87%ac]
jk gik jk k
28 1 1 10 3 5 1 3 3
1% 1% 1% 4%zbf 1% 2% 1% 2% 2%
132 31 5 47 7 4 1 1 20 17
7%bdefg  21%zbdefg 2%f 17%zbdefg 3%f 1% 1% 1% 11%zbdef 10%bd.
hi hijk hik ghi
79 5 3 41 8 2 4 2 14
4%bfghk 4%hk 1% 15%zabdef 4%hk 1% 1% 2% 8%zbdfgh
ghijk k
24 12 3 5 3 1
1% 5%zabfhi 1% 2% 1% 1%
k

efghi

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/h/ilj/k

Overlap formulae used. * small base
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Table 56

DEMOGRAPHICS

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

GENDER
MALE

FEMALE

AGE
15-24

25-34
35-44
45-54
55-64

65+
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TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/| OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL | OWNED RENTED OTHER YES NO £11,499 | £24,999 | PLUS WHITE GROUPS | BRITISH BRITISH GROUP
(2) (@) (b) © () (e) ® © (h) (i) ) (k) U (m)
1985 1239 706 21 593 1392 301 353 731 1732 25 123 77 21
1992 1232 715 24 643 1349 284 325 771 1723 28" 132 79* 24
977 | 596 362 70 275 702 123 151 436 | 830 15 85 30 14
49%df 48% 51% 42% 43% 52%zd 43% 46% 57%zfg 48% 54% 64%zil 38% 58%
1015 636 352 14 369 647 161 174 335 893 13 47 49 10
51%ehk 52% 49% 58% 57%ze 48% 57%zh __ 54%h 43% 52%k 46% 36% 62%k 42%
301 1 106 173 15 82 218 51 36 56 238 11 35 11 6
15%aghi 9% 24%za 62% 13% 16% 18%gh  11%h 7% 14% 40% 26%z2i 14% 23%
334 f 138 196 - 175 158 45 53 140 274 5 35 18 3
17%aei 11% 27%za - 27%ze 12% 16% 16% 18% 16% 18% 26%zi 22% 10%
313 195 110 6 223 9 30 50 172 258 2 28 12 9
16%efi 16% 15% 26% 35%ze 7% 11% 15% 22%z2 15% 7% 21% 15% 37%
346 251 92 - 140 206 30 45 195 f 310 6 1 15 4
17%befk 20%zb 13% - 22%ze 15% 11% 14% 25%z2fg 18%k 21% 9% 19% 16%
282 214 61 2 18 264 48 46 110 258 2 1 9 2
14%bd 17%zb 9% 9% 3% 20%zd 17% 14% 14% 15%z2 9% 8% 11% 9%
418 329 83 1 5 412 81 9% 99 386 1 12 15 1
21%bdhk  27%zb 12% 3% 1% 31%zd 29%zh ___ 29%zh 13% 22%zk 4% 9% 20% 4%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Table 56
DEMOGRAPHICS

BASE: ALL RESPONDENTS
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TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/ OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL OWNED RENTED OTHER YES NO £11,499 | £24,999 PLUS WHITE GROUPS BRITISH BRITISH GROUP
@) (b) © () (e) () ()] (h) (0] () (k) (U] (m)
Weighted Base 1992 1232 715 24* 643 1349 284 325 771 1723 28" 132 79* 24*
SOCIAL GRADE
AB 447 70 2 177 351 22 48 341 471 10 27 12 7
26%»bfgl 36%zb 10% 10% 27% 26% 8% 15%f 44%zf 27%zI 37% 20% 16% 28%
C1 353 175 15 183 367 84 88 221 482 8 34 17 4
29% 25% 62% 28% 27% 29% 27% 29% 28% 29% 26% 22% 18%
c2 255 157 - 136 282 42 75 144 370 3 30 13 1
21% 22% - 21% 21% 15% 23%f 19% 21% 12% 23% 17% 5%
DE 177 312 7 148 349 137 114 65 401 6 41 36 12
25%ahi 14% 44%za 28% 23% 26% 48%zgh 35%zh 8% 23% 22% 31% 45%zi 49%
WORKING STATUS
FULL TIME 592 288 5 347 543 44 121 521 | 784 12 56 29 8
45%befg 48%zb 40% 19% 54%ze 40% 16% 37%f 68%zf 46% 43% 42% 36% 32%
PART TIME 153 90 - 125 122 36 34 89 223 7 7 9 2
12% 13% - 19%ze 9% 13% 10% 12% 13%k 24% 5% 11% 7%
NOT WORKING 487 337 20 171 684 204 170 161 716 9 69 41 15
43%adhi 40% 47%za 81% 27% 51%zd 72%zgh 52%zh 21% 42% 33% 53%zi 53% 61%
ETHNICITY
WHITE 1723 1119 571 18 519 1204 239 284 701 1723 - - - -
87%bdkl 91%zb 80% 72% 81% 89%zd 84% 87% 91%zf 100%zkI - - - -
BME 111 141 7 121 142 44 41 69 - 28 132 79 24
13%aehi 9% 20%za 28% 19%ze 11% 16%h 13% 9% - 100% 100%zi 100%zi 100%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Table 56

DEMOGRAPHICS

BASE: ALL RESPONDENTS

Weighted Base

J16010060-18-03 05-MAY - 15-MAY 2017

HEALTH FOUNDATION POLLING 2017

PUBLIC

Page 79

19 May 2017

GOVERNMENT OFFICE REGION

EAST MIDLANDS

EASTERN

LONDON

NORTH EAST

NORTH WEST

SCOTLAND

SOUTH EAST

SOUTH WEST

WALES

WEST MIDLANDS

YORKS AND HUMBER

TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/

£11,500 MULTIPLE ASIAN/ CARIBBEAN/ | OTHER

MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC

TOTAL [ OWNED RENTED OTHER YES NO £11,499 | £24,999 [ PLUS WHITE GROUPS | BRITISH BRITISH GROUP

@ @) (b) © () (€ () © (h) (i) 0 (k) U (m)

1992 1232 715 24 643 1349 284 325 77 1723 28 132 79* 24
149 | 92 52 5 54 95 31 26 38 112 1 31 5 -
8%hi 7% 7% 19% 8% 7% 11%zh 8%h 5% 7% 3% 24%zil 7% -
191 | 135 49 1 55 135 17 18 84 182 1 5 3 -
10%bfgk 11%zb 7% 4% 9% 10% 6% 5% 11%fg 11%zk 4% 4% 3% -
268 117 148 - 90 178 36 44 102 157 10 47 4 12

13%aj 10% 21%za - 14% 13% 13% 13% 13% 9% 37% 35%zi 52%zik 50%
84 47 37 - 34 51 12 14 33 84 - - - -
4%K 4% 5% - 5% 4% 4% 4% 4% 5%zk - - - -
226 117 107 3 66 160 34 49 68 205 3 7 8 3

11%ahk 9% 15%za 10% 10% 12% 12% 15%zh 9% 12%k 9% 5% 11% 14%
173 130 43 - 56 17 22 38 79 172 - - 2 -
9%bkI 11%zb 6% - 9% 9% 8% 12%z 10% 10%zKI - - 2% -
280 181 94 - 93 186 36 37 127 261 5 4 4 5

14%K| 15% 13% - 15% 14% 13% 11% 16%z2g 15%zKI 20% 3% 5% 21%
175 122 47 3 64 m 12 25 78 171 1 1 - -
9%biKl 10%zb 7% 11% 10% 8% 4% 8% 10%f 10%zKI 5% 1% - -
99 67 31 - 28 70 19 22 4 9% - 1 2 -
5%K 5% 4% - 4% 5% 7% 7% 5% 6%zk - 1% 3% -
175 117 56 - 51 125 30 19 62 135 3 20 14 3

9%gi 9% 8% - 8% 9% 10%g 6% 8% 8% 11% 15%zi 18%zi 10%
171 107 51 13 51 120 36 33 61 149 3 17 - 1

9%l 9% 7% 55% 8% 9% 13%zh 10% 8% 9%l 12% 13%l - 4%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Table 56
DEMOGRAPHICS

BASE: ALL RESPONDENTS

Weighted Base

TENURE
MORTGAGE/OWNED

RENTED

OTHER

CHILDREN IN HOUSE
YES

NO

INCOME
UP TO £11,499

£11,500 - £24,999

£25,000 PLUS
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TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/| OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL| OWNED RENTED | OTHER YES NO £11,499 | £24,999 | PLUS WHITE | GROUPS | BRITISH BRITISH GROUP
(2) (a) (b) (©) (d) (e) (0 ()} (h) 0] 0] (k) [0)] (m)
1992 1232 715 24* 643 1349 284 325 771 1723 28** 132 79* 24*
1232 | 1232 - E 372 860 114 181 592 [ 1119 15 63 26 7
62%bdfgk  100%zb - - 58% 64%zd 40% 56%f 77%21g 65%z2kI 56% 48% 33% 28%
I
715 - 715 - 261 453 157 143 174 571 11 63 52 15
36%achi - 100%za - H1%ze 34% 55%zgh  44%zh  23% 33% 40% 47%zi 66%zik 62%
24 - - 24 7 17 13 - 4 18 - 4 - 3
1%abghi - - 100% 1% 1% 5%zgh - * 1% - 3%i - 10%
HOLD
643 | 372 261 7 643 - 53 106 307 | 519 5 58 42 16
32%aefi 30% 37%za 30% 100%ze - 19% 33%f 40%zfg 30% 18% 44%zi 54%zi 66%
1349 860 453 17 - 1349 232 219 465 1204 23 75 37 8
68%bdhkl ___ 70%zb 63% 70% - 100%zd 81%zgh __ 67%h 60% 70%zKI 82% 56% 46% 34%
284 | 114 157 13 53 232 284 - E 239 4 26 2 2
14%adgh 9% 22%za 53% 8% 17%zd 100%zgh - - 14% 15% 20% 15% 9%
325 181 143 - 106 219 - 325 - 284 2 21 13 5
16%ath 15% 20%za - 17% 16% - 100%zfh - 16% 7% 16% 16% 21%
e 592 174 4 307 465 - - 771 701 11 32 20 6
39%befgkl __ 48%zb 24% 15% 48%z6 34% - - 100%2fg 41%zK| 42% 24% 26% 25%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Table 56
DEMOGRAPHICS

BASE: ALL RESPONDENTS

Weighted Base

ETHNICITY
WHITE

MIXED/MULTIPLE
ETHNIC GROUPS

ASIAN/ASIAN
BRITISH

BLACK/AFRICAN/
CARIBBEAN/BLACK
BRITISH

OTHER ETHNIC GROUP
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TENURE CHILDREN IN HOUSEHOLD INCOME ETHNICITY
BLACK/
MIXED/ AFRICAN/
£11,500 MULTIPLE ASIAN/ CARIBBEAN/ | OTHER
MORTGAGE/ UP TO - £25,000 ETHNIC ASIAN BLACK ETHNIC
TOTAL OWNED RENTED OTHER YES NO £11,499 | £24,999 PLUS WHITE GROUPS BRITISH BRITISH GROUP
(2) () (b) © () (e) U] © (h) () 0] (k) U (m)
1992 1232 715 24 643 1349 284 325 771 1723 28 132 79* 24"
1723 | 1119 571 18 519 1204 239 284 701 1723
87%bdkI 91%zb 80% 72% 81% 89%zd 84% 87% 91%2f 100%zkI
28 15 1 5 23 4 2 11 28
1% 1% 2% 1% 2% 1% 1% 1% 100%
132 63 63 4 58 75 26 21 32 132
7%aghil 5% 9%za 18% 9%ze 6% 9%h 6% 4% 100%zil
79 26 52 42 37 12 13 20 79
4%aehik 2% T%za 7%ze 3% 4% 4% 3% 100%zik
24 7 15 3 16 8 2 5 6 24
1%aei 1% 2%za 10% 3%ze 1% 1% 2% 1% 100%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e - z/tig/h - Z/i/j/ki/m
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing




Table 57
DEMOGRAPHICS

BASE: ALL RESPONDENTS

Unweighted Base
Weighted Base

GENDER
MALE

FEMALE

AGE
15-24

25-34
35-44
45-54
55-64

65+

J16010060-18-03 05-MAY - 15-MAY 2017

PUBLIC

HEALTH FOUNDATION POLLING 2017

NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse No change Better | Worse No change Better | Worse | No change Better | Worse | No change
(2) (@ (b) (©) (d) (e) U] @ (h) 0] 0] (k) (0] (m) (n)
1985 1740 245 233 868 832 273 952 690 156 1115 596 252 1000 620
1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
977 | 854 123 109 409 431 147 435 364 76 514 321 128 456 331
49%gjm 48% 53% 48% 47% 52% 52% 46% 53%zg 48% 47% 52%j 50% 46% 52%m
1015 908 107 120 466 404 135 513 328 84 582 293 129 532 300
51%h]| 52% 47% 52% 53% 48% 48% 54%zh 47% 52% 53%zk 48% 50% 54%zn 48%
301 | 266 35 35 125 128 62 119 104 40 110 123 64 106 103
15%gjm 15% 15% 15% 14% 15% 22%zgh 13% 15% 25%2] 10% 20%2] 25%zmn 1% 16%m
334 306 28 4 131 152 59 141 123 27 155 129 43 131 139
17%bgim  17%b 12% 18% 15% 18% 21%g 15% 18% 17% 14% 21%2] 17% 13% 22%zm
313 288 25 37 147 124 37 168 97 28 180 87 33 176 88
16%b) 16%b 1% 16% 17% 15% 13% 18%z2 14% 18% 16% 14% 13% 18%z2 14%
346 311 35 36 175 130 43 195 95 21 225 82 39 218 74
17%hkn 18% 15% 16% 20%ze 16% 15% 21%zh 14% 13% 21%zik 13% 15% 22%zIn 12%
282 249 33 33 126 115 31 145 99 22 187 60 36 164 70
14%kn 14% 14% 14% 14% 14% 11% 15% 14% 14% 17%z2k 10% 14% 17%z2n 11%
418 342 76 48 171 186 50 178 174 21 238 133 40 194 157
21%agil 19% 33%za| 21% 20% 22% 18% 19% 25%z1g 13% 22%i 22%i 16% 20% 25%zIm

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n

Overlap formulae used.
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Table 57
DEMOGRAPHICS
BASE: ALL RESPONDENTS
NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse No change Better | Worse | No change Better | Worse | No change Better | Worse | No change
(2) (@ (b) (©) (d) (e) 0 @ (h) 0] 0] (k) (0] (m) (n)
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
SOCIAL GRADE
AB 528 | 470 58 54 236 229 58 273 176 26 330 142 56 304 135
26%fikn 27% 25% 24% 27% 27% 21% 29%z2f 25% 16% 30%zik 23% 22% 31%zIn 21%
Ct 549 498 51 65 242 225 76 280 171 46 313 159 68 281 169
28% 28% 22% 28% 28% 27% 27% 30%h 25% 29% 29% 26% 26% 28% 27%
c2 418 369 49 47 191 172 60 190 158 28 224 139 53 197 143
21% 21% 21% 20% 22% 21% 21% 20% 23% 18% 20% 23% 21% 20% 23%
DE 497 425 72 64 206 210 87 205 187 60 229 174 80 206 184
25%agim __ 24% 31%zal 28% 24% 25% 31%z2g 22% 27%g 38%zjk 21% 28%2] 31%zm 21% 29%zm
WORKING STATUS
FULL TIME 890 793 97 86 397 387 120 444 302 60 519 265 107 473 265
45%(] 45% 42% 38% 45%c 46%c 43% 47% 44% 37% 47%zi 43% 42% 48%zn 42%
PART TIME 247 233 14 33 11 98 31 138 64 23 139 72 29 136 68
12%bh 13%zb 6% 15% 13% 12% 1% 15%zh 9% 15% 13% 12% 1% 14% 1%
NOT WORKING 855 736 119 110 366 350 130 366 325 77 439 277 120 379 298
43%agim __ 42% 52%zal 48% 42% 42% 46%g 39% 47%z2g 48% 40% 45% 47%m 38% 47%zm
ETHNICITY
WHITE 1723 | 1527 196 185 770 726 216 846 606 118 983 514 204 883 538
87%cfikl 87% 85% 81% 88%c 87%c 77% 89%z2f 88%f 74% 90%zik 84%i 79% 89%zIn 85%l
BME 263 230 34 44 102 106 66 99 85 42 108 99 53 101 93
13%gjm 13% 15% 19%zde 12% 13% 23%zgh 10% 12% 26%zjk 10% 16%2] 21%zmn 10% 15%m

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n
Overlap formulae used.



Table 57
DEMOGRAPHICS
BASE: ALL RESPONDENTS
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NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse | No change Better | Worse | No change Better | Worse | No change Better | Worse | No change
() (@) (b) (© (d) (e) U] (¢)] (h) (i) (@ (k) (0] (m) (n)
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
GOVERNMENT OFFICE REGION
EAST MIDLANDS 149 134 16 24 72 47 25 64 57 13 89 38 19 69 51
8%e 8% 7% 11%e 8%e 6% 9% 7% 8% 8% 8% 6% 7% 7% 8%
EASTERN 191 168 23 27 71 87 22 91 71 1 103 61 26 99 56
10% 10% 10% 12% 8% 10% 8% 10% 10% 7% 9% 10% 10% 10% 9%
LONDON 268 215 54 31 110 121 48 122 92 25 130 103 38 132 91
13%a 12% 23%za| 14% 13% 15% 17% 13% 13% 16% 12% 17%2] 15% 13% 14%
NORTH EAST 84 76 9 13 36 34 18 39 26 12 37 31 17 34 31
4%j 4% 4% 6% 4% 4% 7% 4% 4% 7%j 3% 5% 7%m 3% 5%
NORTH WEST 226 203 23 24 104 90 32 115 71 10 131 66 20 117 71
11%i 12% 10% 10% 12% 11% 1% 12% 10% 6% 12%i 11% 8% 12% 1%
SCOTLAND 173 160 13 20 75 76 24 83 61 13 97 52 23 86 52
9% 9% 6% 9% 9% 9% 9% 9% 9% 8% 9% 8% 9% 9% 8%
SOUTH EAST 280 254 25 20 131 122 30 142 100 12 168 88 18 148 99
14%cil 14% 11% 9% 15%C 15%c 1% 15% 15% 7% 15%i 14%i 7% 15%l 16%l
SOUTH WEST 175 153 22 18 83 69 20 82 62 14 98 48 25 90 48
9% 9% 9% 8% 9% 8% 7% 9% 9% 9% 9% 8% 10% 9% 8%
WALES 99 95 4 8 45 42 14 49 31 16 50 27 16 42 33
5%b 5%zb 2% 3% 5% 5% 5% 5% 4% 10%zjk 5% 4% 6% 4% 5%
WEST MIDLANDS 175 148 27 25 74 72 27 82 59 13 97 52 25 85 52
9% 8% 12% 1% 8% 9% 10% 9% 9% 8% 9% 8% 10% 9% 8%
YORKS AND HUMBER 171 156 15 19 73 75 21 79 62 20 96 48 30 86 46
9% 9% 7% 8% 8% 9% 7% 8% 9% 13% 9% 8% 12%n 9% 7%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n
Overlap formulae used.
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Table 57
DEMOGRAPHICS
BASE: ALL RESPONDENTS
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NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes | No Better | Worse No change Better | Worse No change Better | Worse | No change Better | Worse No change
() (@) (b) (© (d) (e) 0 @ (h) 0] (1) (k) (0] (m) (n)
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
TENURE
MORTGAGE/OWNED 1232 | 1089 143 135 565 505 147 628 418 76 731 356 131 675 360
62%fikin 62% 62% 59% 65%2 60% 52% 66%zfh 60%f 47% 67%zik 58%i 51% 68%2In 57%
RENTED 715 632 83 90 291 312 127 307 255 82 348 241 120 299 256
36%dgim  36% 36% 39% 33% 37% 45%2gh 32% 37% 51%zjk 32% 39%j 47%zm 30% 41%zm
OTHER 24 |g 22 3 3 10 8 5 8 7 3 8 7 3 7 7
1%jm 1% 1% 1% 1% 1% 2% 1% 1% 2% 1% 1% 1% 1% 1%
CHILDREN IN HOUSEHOLD
YES 643 579 65 94 287 249 124 306 194 68 336 201 104 321 186
32%h| 33% 28% 41%zde 33% 30% 44%2gh 32% 28% 43%zjk 31% 33% 41%zmn 32% 29%
NO 1349 1183 166 136 587 586 158 642 497 92 760 413 152 667 445
68%cfil 67% 72% 59% 67%¢ 70%¢ 56% 68%f 72%2f 57% 69%i 67%i 59% 68%I 71%l
INCOME
UP TO £11,499 284 243 41 34 128 112 38 132 104 29 151 86 43 130 97
14% 14% 18% 15% 15% 13% 13% 14% 15% 18% 14% 14% 17% 13% 15%
£11,500 - £24,999 325 277 48 47 130 145 48 147 119 29 173 110 47 161 101
16% 16% 21% 20% 15% 17% 17% 16% 17% 18% 16% 18% 18% 16% 16%
£25,000 PLUS 77 704 67 75 366 315 101 390 262 50 477 207 86 440 213
39%bkn 40%zb 29% 33% 42%z¢ 38% 36% 41%z 38% 31% 44%zik 34% 34% 45%zIn 34%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n

Overlap formulae used.
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Table 57
DEMOGRAPHICS
BASE: ALL RESPONDENTS
NHS/health care
should be protected Standard of NHS care over Standard of NHS care over Standard of social care over Standard of social care over
from spending cuts last 12 months next 12 months last 12 months next 12 months
TOTAL Yes No Better | Worse | No change Better | Worse | No change Better | Worse | No change Better | Worse | No change
(2) (@ (b) (©) (d) (e) U] @ (h) 0] 0] (k) (0] (m) (n)
Weighted Base 1992 1762 230 229 875 835 282 948 692 160 1096 614 256 988 631
ETHNICITY
WHITE 1723 | 1527 196 185 770 726 216 846 606 118 983 514 204 883 538
87%cfikl 87% 85% 81% 88%c 87%C 77% 89%z2f 88%f 74% 90%zik 84%i 79% 89%zIn 85%l
MIXED/MULTIPLE 28 26 1 4 15 8 5 13 9 6 1 10 6 9 10
ETHNIC GROUPS 1% 1% . 2% 2% 1% 2% 1% 1% 4%z] 1% 2% 2% 1% 2%
ASIAN/ASIAN 132 115 17 25 45 58 35 46 47 24 45 58 34 40 54
BRITISH 7%dgjm 7% 7% 11%zd 5% 7% 12%zgh 5% 7% 15%2] 4% 9%z 13%zmn 4% 9%zm
BLACK/AFRICAN/ 79 66 13 12 30 30 17 30 24 9 39 24 11 39 22
CARIBBEAN/BLACK 4% 4% 6% 5% 3% 4% 6%g 3% 4% 6% 4% 4% 1% 4% 3%
BRITISH
OTHER ETHNIC GROUP 24 22 3 3 11 10 9 11 5 2 13 6 2 12 8
1% 1% 1% 1% 1% 1% 3%zgh 1% 1% 1% 1% 1% 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/t/g/h - Z/ijj/k - z/l/m/n
Overlap formulae used.



