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INTRODUCTION

The Ipsos Global Health Service Monitor has been run on a
regular basis in around 30 markets globally since 2018. It
provides a global perspective on the major issues for personal
health and healthcare systems today.

In 2023, the Global Health Service Monitor was conducted in
New Zealand for the first time.
In this edition, we cover:

* The health problems New Zealanders and others around the
world are most concerned about

» The perceived quality of our healthcare system, both currently
and in the future

* The level of trust people have in their healthcare system
» Perceptions around equity, access, and affordability

* What are seen to be the biggest challenges facing the
healthcare system in New Zealand and around the world

Full data tables are available on request.
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HEALTH
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THE HEADLINES: NEW ZEALAND

Mental health concerns Other health concerns Generational differences

Mental health seen as the biggest
health worry

Mental health is identified as the top
health concern in New Zealand by a
considerable margin, with over half of
New Zealanders (59%) saying that it
is the biggest health issue that the
country is currently facing. It is the top
health concern for the global country
average too.

New Zealanders’ level of concern for
mental health is significantly higher
compared to the global country
average (44%) and is sixth highest
among the 31 countries surveyed.

5 — © Ipsos | Global Health Service Monitor 2023

Cancer is the second biggest health
concern in NZ

35% of New Zealanders say that
cancer is the biggest health problem
facing the country — this is a slightly
lower level compared to the global
country average (40%).

New Zealanders are significantly less
concerned about stress as a health
issue (17%) than other countries
(30% global country average).

However, New Zealanders have
slightly higher levels of concern about
drug and alcohol abuse.

The main health issue concerns are
largely consistent across
generations

Concern regarding mental health is
consistently high across all
generations, though slightly lower
among Baby Boomers.

Conversely, Baby Boomers have
higher levels of concern about
obesity and cancer compared to the
younger generations.




Health problems:
New Zealand
Results

Q: Thinking generally, which
of the following, if any, do
you see as the biggest health
problems facing people in
your country today?

Click here for the generationa
breakdown.

6 — © Ipsos | Global Health Service Monitor 2023

Mental health [sieLZ

Cancer [BEBEVA

Obesity A

Drug abuse [WAsY)

Alcohol abuse FZARZ)

Stress [UNAZ)
Coronavirus/COVID-19 [EsLZ)
Heart disease [MELZ
Smoking FMAZ

Diabetes [MEEZ)

Dementia [ReR4)

Other A%

Hospital superbugs I2%

Sexually transmitted diseases 1%
(STD)

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.
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Mental health Obesity Drug abuse

Health problems:

New Zealand 61%
Results Gen Z
23%
24%
Q: Thinking generally, which
of the following, if any, do .

you see as the biggest health
problems facing people in Millennials

your country today? 25%

26%

62%

Gen X -

23%

54%

Boomers 419

26%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
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% answering “mental health”

Global country average | 44%
Sweden BSYEL%)

@ Mental health

Chile BESY)

Canada [sHEZ)

Spain  REELA)

Australia JEI0L%)

Q: Thinking generally, which New Zea'la”j 22;’;’
5 0 Irelan (]

of the foIIowmg,_lf any, do United Statcs TEET?
you see as the biggest health Great Britain [IEEL0
problems facing people in __fed :i(‘f
ermany (]

your country today? Colombia TR

Switzerland YA
Argentina  [REYLL)
Singapore [RAGEZ
Netherlands RSV
=IO 45%

South Korea [AELA)
Poland BEEEZ)
Malaysia RAMEZ)
South Africa L)
Indonesia [ReLL/)
Belgium [Be¥A)
France [RelsL/
Thailand iR/
eVl 32%

Turkey [E¥AZ)
Hungary RVPZL
Mexico RPAR)

India KL

Japan KL/

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
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g Cancer

Q: Thinking generally, which
of the following, if any, do
you see as the biggest health
problems facing peoplein
your country today?

9 — © Ipsos | Global Health Service Monitor 2023

% answering “cancer”

Global country average | 40%

[ReIE 59%
France [RsY&%)
Italy SN
Belgium  RRSYAY)
Sl E 53%

Netherlands [P/
Ireland [0
Poland [ZEelZ)

Great Britain  [RAVAZ)
Peru [IEGEH)

Turkey [BEZYL)
Japan  [RZ¥AY)
Colombia [ZELZ
Hungary REI0LZ)
Canada [etel/)
Switzerland  [efel)

Chile 1%
Singapore et
Brazil et

Germany [REYEL)
New Zealand HEERLA
Sweden [EEELA)
Australia  EeNLL)
United States A/
Mexico AL/
Thailand A%
South Korea AL
Argentina  [PZLZ)
South Africa [P0
Malaysia BELL)
Indonesia [

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.




%4 Stress

Q: Thinking generally, which
of the following, if any, do
you see as the biggest health
problems facing peoplein
your country today?
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% answering “stress”

Global country average | 30%
South Korea 44%
Turkey 40%
Argentina 39%
Switzerland 39%
Colombia 38%
Sweden 38%
Japan 37%
Poland 37%
Thailand 37%
France 36%
Singapore 35%

Peru 35%
Belgium 34%
Spain 33%
Hungary 33%
Chile 33%

Italy 31%

Brazil 29%
Germany 29%
Indonesia 28%
Mexico 27%
Netherlands 26%
South Africa 24%
Canada 22%
Australia 21%
Malaysia 21%
United States 18%
Ireland 18%

New Zealand 17%
India 15%

Great Britain 15%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.




% answering “obesity”

Global country average [ 25%
Mexico 62%

Chile LA

Netherlands  BRe{slZ)

Great Britain  [eELZ)

United States  [Be{oL%)

Q: Thinking generally, which France [IEE

N . Al ti 30%
of the following, if any, do rsg;zd:? 2902

you see as the biggest health Malaysia [IEEIZS
problems facing peoplein spain  IEEH

Germany [RPALL)
your country today? Belgium  NEAER

Peru 27%
Ireland B2
New Zealand 26%
Australia  [PZLA)
Hungary P2ZL%)
Poland 22%
Colombia SZEE%)
Canada AR
Brazil W)
Turkey EA0LL
Switzerland 19%
Italy EE)
South Korea [N
Singapore RIS
India  EHEALZ
Indonesia RS
Thailand 12%
South Africa  [EeRZ)
Japan  [AZS

Obesity

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
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% answering “coronavirus”

Global country average [ 15%
% Japan et
Coronavirus Thailand  IETE

Indonesia R
Malaysia i/
India AL

Q: Thinking generally, which Brazil  [IEEED

- ; Si 22%
of the following, if any, do SOULTE‘E?;S 210/2

you see as the biggest health Australia [
problems facing peoplein U 16%
your country today?

Turkey ERESYA)
United States 15%
New Zealand 15%

Mexico 14%

South Africa  [EFAY

Switzerland 12%

Great Britain 11%

SeElm 11%

France [MEOLZ

Netherlands  [EN0LZ
Germany V)
Canada LX)
e 8%
Belgium  BReP)
Colombia &L
Argentina  [RAZ)
Chile EEA)

Poland )
%
Hungary s
Sweden AL

Ireland

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
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HEALTHCARE
PERCEPTIONS
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THE HEADLINES: NEW ZEALAND

o | o
Quality and trust Access and affordability

New Zealanders’ trust and perceived Wait times and cost of healthcare New Zealanders believe their
quality of the healthcare system are are a concern globally healthcare system is under

in line with the global average At levels similar to the global average, pressure
Just over half of New Zealanders around two thirds of New Zealanders Three quarters of New Zealanders
(52%) rated the New Zealand (66%) believe that the wait time to get (75%) believe that our healthcare
healthcare system as good, while 17% an appointment with a doctor is too system is overstretched. This is
rated it as poor. long. The majority (64%) also believe significantly higher than the global
A il Eramaen of N Zee e that many people in the country country average (62%).
(53%) trust that our healthcare system cannot afford good healthcare. However, New Zealand is not alone.
will provide them with the best Notably, however, New Zealanders A majority in 25 of the 31 countries
treatment, while 20% expressed feel confident about the accessibility surveyed say their healthcare system
distrust. of information about taking care of is overstretched.

their health and healthcare services.
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Very good/good

Global country average | 48% | [ 20% |

Singapore 4%

Quality of healthcare Switzerland
Malaysia

Netherlands

Australia

Thailand

Q: How would you rate the Belgium
quality of healthcare that you Sweden
) Great Britain

and your family have access United States
to in your country? Indonesia
Spain

By healthcare we include doctors, India
Specia”st physicians such as New Zealand
surgeons, hospitals, tests for zi’)ft: ':\(f’r::z
diagnosis and drugs to treat various France
ailments. Argentina
Canada

Germany

Colombia

New Zealanders’ view of the Ireland
quality of our healthcare sits Japan
: Turkey
slightly above the global Chile
average. Mexico
Italy

Brazil

Peru

Hungary

Poland

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.
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Improve Get worse

Global country average [ 30% 21% |

. Colombia &%) 10%
Quality of healthcare SRl 61% 10%
in the future AL =
Argentina st 9%

Mexico )
Thailand SIS
Indonesia L/

zlzls < &
> RN

Q: Over the coming years, do Chile . A0 L%
. South Africa  [EEYA) 20%
you expect the quality of ndia TR
healthcare that you and your Singapore LA 6%
family will have access to . ISPa?” g?‘;f’ Lese
“ry - alaysia (]
locally will improve, stay the S | T T

36%
38%
23%
27%
29%
18%
22%
14%
22%
28%
35%
33%
36%
40%
15%
46%
51%

same, or get worse? Turkey [IEEIG
Great Britain  JRZ0L%)
Australia R/
Sweden ERESL)
Ireland B
United States BN

While around half of New
Zealanders expect the quality of Poland IS
the country’s healthcare to stay South Korea IEIELS

the same, the remainder are Switzerland  BERSHL
Belgium  ERELZ)

split between believing that it Canada IEIES
will either get better or get Netherlands TR

VAl 12%
WOrse. Germany [BEEEZS

Japan MEOLZ
France RMEOLZ)
Hungary BEeLA)

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
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Agree

13%
%

Global country average [ 62%
. France RSP
Healthcare capacity Great Britain [NERIR
Hungary BWASLZ)
Sweden AL

a

o
4
.
9 JE AN =
S > N B B 8

e,
e
N
A
reland 5%
New Zealand
Q: The healthcare system in Peru 9%
my country is overstretched. Canada 6%
Brazi 2%
Netherlands 7%
To what extent do you agree or taly 5%
disagree with this statement? Spain
Chile 9%
Germany T0%
india
Argentina
Three-quarters of New Belgium
Zealanders believe that our Australia
hea|thcare System iS Thailand
" South Africa 100 |
overstretched. This is Colombia
significantly higher than the Mexico
global country average. Turkey
Switzeriand
United States
Malaysia
indonesia
Singapore
Poland
South Korea
Japan

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
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Agree Disagree

Global country average | 41% | [ 35% |

| india
Equality of care Melaysia
Spain

Singapore

Thailand

Great Britain

Q: The healthcare system Switzeriand
In my Country prOVIdeS the SOutz Korea
Indonesia

same standard of care to Australia
everyone. Japan
Sweden

To what extent do you agree or New Zealand
. et e Canada
disagree with this statement? Netherlands
Belgium

France

Argentina

Under half of New Zealanders Turkey
o : : taly
(43%) believe that the country’s Brazi
healthcare system provides Mexico
equitable care. This is slightly South Africa
. reland
higher than the global country pery
average. Germany
United States

Colombia

Chile

Poland

Hungary

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.
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Agree Disagree

Global country average | 46% | [ 30% |

_ _ India
Getting an appointment South Korea
Malaysia

South Africa

Singapore

Switzerland

Q: I find it easy to get an Spain
appointment with doctors in Thailand
Netherlands

my local area. United States
Belgium

To what extent do you agree or Mexico
disagree with this statement? New Zealand
Australia

Indonesia

Colombia

Brazil

Just half of New Zealanders Chile
Say that they f|nd |t iS easy to Poland
4 ) Argentina

get an appointment with a reland
doctor in their local area. Turkey
Japan

Sweden

Great Britain

ltaly

Canada

Germany

Peru

France

Hungary

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.
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Agree Disagree

Global country average [ 51% | [ 23% |

India

Trust in healthcare Singapore
Spain

Malaysia

Switzerland

Thailand

Q: I trust the healthcare Netherlands
system in my country to Sweden
: : Argentina
provide me with the best Australia
treatment. Indonesia
Belgium

disaaree with this statement? Great Britain
g ! New Zealand
South Korea

Japan

South Africa

New Zealanders’ trust of the Canada 222;0 ggz’f
, : Germany
country’s healthcare system is Colombia
roughly in line with the global Italy
country average. United States
Brazil

Ireland

Turkey

Mexico

Chile

Click here for the generational Poland

A — Peru

S Hungary

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.
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Agree Disagree

[67% |

Hungary

Waiting times Poland
Brazil

Peru

Germany

e Colombia

Q: Waiting times to get an Spain
appointment with doctors are Great Britain
: Chile

too long in my country. taly
Mexico

To what extent do you agree or Argentina

France

Turkey

Ireland

: Canada

Two thirds of New Zealanders Thailand
is of the view that the wait time New Zealand
- : Sweden [ 11% |

19 gfeu £l Sl mllmEL il ¢l Belgium
doctor is too long. Malaysia
Indonesia

Netherlands

Australia

South Africa

Singapore

Japan

United States

South Korea

Switzerland

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.
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Agree Disagree

Global country average [ 61% | [ 17% |

Brazil

Cost of healthcare Hungary
Peru

South Africa

Argentina

_ Chile

Q: Many people in my Colombia
country cannot afford Thailand
India

good healthcare. Mexico
Poland

To what extent do you agree or United States
Indonesia

New Zealand

Turkey

The majority of New Zealanders Spain
believe that many people in the Malaysia
Italy 150 |

country cannot afford good Australia
healthcare. Belgium
Great Britain

Germany

Japan

Switzerland

Canada

Singapore

Netherlands

South Korea

Sweden

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.
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Agree Disagree

Global country average [ 57% |

_ _ India
Healthcare information Singapore
Malaysia

Great Britain

New Zealand

_ _ Netherlands

Q: In my country, information Sweden
about hOW to Iook after my - AuStII’a”Z.
. . . witzerlan [ 11% |

health is readily available Thailand
when | need it. South Korea
Belgium

To what extent do you agree or Spain
disagree with this statement? e ot
Canada

Turkey

France

New Zea|anders are much South Africa
: Indonesia

more likely to agree that health Argentina
information is readily available Japan
than other peop|e around the Ireland
world Mexico
- Colombia

Brazil

Poland

Chile

ltaly

Peru

Hungary

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.
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Agree Disagree

Global country average | 56% | [ 18% |

__ _ Singapore

Health service information il
Sweden

Velaysia

Great iiain

| _ Swizerland

Q: In my country, information Thailand
about healthcare services is Netherlands
. : South Korea B
readily available when | need New Zealand
it. Australa
Belgium

To what extent do you agree or Spain
. tentc indonesia
disagree with this statement? France
Germany

Turkey

Canada

New Zea|and SitS We” above South Africa
: United States " |

the global average in terms of Japan
the accessibility of information Argentina
i y———— reland
Mexico

Colombl

Chie

s

aly

Poland

peru

Hungary

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.
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HEALTHCARE .
CHALLENGES
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THE HEADLINES: NEW ZEALAND

<

Staffing levels and waiting times
the biggest challenges

Globally, the two biggest challenges
facing healthcare systems are not
enough staff (46%) and access to
treatment/ waiting times (46%).

The same two issues are identified as
the top challenges facing the New
Zealand healthcare system. Notably,
New Zealanders are significantly more
likely to identify staff shortages as the
biggest issue facing the country’s
healthcare system (64%), while half of
us are most concerned about access
to treatment/waiting times.
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Cost of care and an ageing
population

A third of New Zealanders (33%)
identified the cost of accessing
treatment as the biggest issue the
healthcare system is facing.

20% are concerned about the impact
of the ageing population, while 18%
think that the lack of investment in the
system is a key issue. These levels
are in line with the global country
average.

Low levels of concern around
treatment quality and bureaucracy

Compared to other countries around
the world, New Zealanders are less
likely to be concerned about the lack
of investment in preventative health
(16%) and poor quality of treatment
(11%).

New Zealanders are also among the
least likely to be concerned about
bureaucracy (15%).




0

Global country

E average
Not enough staff AL 46%

Overall, which of the
following, if any, do you see
as the biggest problems
facing the healthcare
system in your country?

Access to treatment/long 50% 46%
waiting times ?

Cost of accessing treatment [eERA) 31%
Ageing population A% 22%

Lack of investment [HESIZ) 18%

New Zealand Results Lack of i .
ack of investment in 16% 21%

preventative health

Staff shortages and access to

treatment/long waiting times are Bureaucracy [E 23%
identified as the biggest
challenges facing the New Poor quality treatment SR 17%
Zealand healthcare system.
Lack of choice 4] 8%
Poor safety BEEL) 8%
: : Low standards of cleanliness &4 7%
o Click here for the generational
breakdown.
Other I2°/0 2%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,

Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than

the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their

population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.
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% answering “not enough staff"

Global country average | 46%
France [ASYA)

Not enough staff Sweden [NERR
Netherlands [EELA)
Germany L)
New Zealand 64%

Q: Overall, which of the Belglum  FE
f ” ~ f d Canada  [E[0L%)
ollowing, if any, do you see Hungary [EOER
as the biggest problems switzerland  [IEERR
facing the healthcare system R.——
- reat britain (0]
In your country? YT 57%

Australia  JIsYA%)
Italy ES0LZ)

NETELRE 46%
Malaysia BEASLL)
Singapore ALY/
Thailand  JE%EZ)
South Korea SR
South Africa  [ZEEZ
Chile BN
Turkey Refel)
Argentina  [ReFALZ
United States [eZL)
Poland  [4e)
Mexico WAL/

EEI 27%

India A

Brazil AL
Colombia L%
Indonesia L)

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their

28 — © Ipsos | Global Health Service Monitor 2023 population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.




Access to treatment/
waiting times

Q: Overall, which of the
following, if any, do you see
as the biggest problems
facing the healthcare system
in your country?
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% answering “access to treatment/waiting times"

Global country average | 46%
Poland &SP
Hungary &%)
Chile 63%
Colombia  [{&0LZ)
Sweden St
ltaly RSYAZ)

Ireland SN
Canada [SHR)
Spain  SHZ)
Turkey [N/
Malaysia [{0L%)
Mexico [RE10L%)

Peru S

New Zealand IR
Argentina  [RZKeLZ)
Great Britain  [SAYEZ)
Thailand  AGEZ
Indonesia L)
Belgium RS
Germany AR
Australia  [A%YL)
Brazil BEAELL

South Africa  [RZAEL)
Singapore A
France [efel)
Netherlands A%
South Korea ¥4
United States  [AAZ
India A%

Japan WYL
Switzerland  [ENAYZS

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their
population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.




% answering “cost of accessing treatment”

Global country average | 31%
Indonesia 1)

COSt Of aCCGSSIng United States  [JEZEZ)

Chile 47%
treatment Singapore [

Malaysia BESLZ)
Switzerland 43%
Australia 38%

Q: Overall, which of the Turkey [IEEER

- : Peru RIS
following, if any, do you see Belgium [NEGR

as the biggest problems Colombia IR
facing the healthcare system Japan  [IEER
in your country?

Argentina  [ReILL
Poland  [IReieL/
New Zealand 33%
Mexico R
Ireland  ERePA)
India ALA)
South Africa AR/
Thailand  EPAL)
Netherlands VA%
France WAL
Brazil 24%
South Korea [2e3%)
Hungary 220
e\l 20%
Germany KL%
Canada ENSYA)
Great Britain 12%
Spain 11%
Sweden BRI

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their

30 - © Ipsos | Global Health Service Monitor 2023 population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.




% answering “bureaucracy”

Global country average | 23%
Argentina  [eIsP)
Bureaucracy Peru [IEELD
Germany  [efsl)
Mexico [REZLZ)
Colombia el
Q: Overall, which of the Netherlands _ BEF:

Indonesia  [ReYAY

following, if any, do you see AT 31%
as the biggest problems CIEVI 290

) Poland [2IL%)
facing the healthcare system Thailand  BEICA

in your country? =Yl 26%
Spain  EALL
Sweden S
Switzerland L%
Canada WA
United States AR
France AL/
Ireland  EA0LZ)
Great Britain L)
Turkey KL/
Hungary [EEYAZ)
South Korea [BHFAZ)
Australia %)
Malaysia N2
New Zealand [EEEYZ)
India  EESI)
Belgium Rl
South Africa KL
Japan e/
Singapore B

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. New Zealand (n=1,003). The sample in India consists of approximately 2,200
individuals, of whom approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia,
Indonesia, Ireland, Malaysia, Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than
the general population. The survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their

31 - © Ipsos | Global Health Service Monitor 2023 population. The “Global Country Average” reflects the average result for all the countries where the survey was conducted.
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Baby Boomer Millennial Gen ZzZ

Health problems:
Global overview

Mental health

Cancer

Q: Thinking generally, which

of the following, if any, do

you see as the biggest health Stress
problems facing people in

your country today?

I, 25

Obesity 23%
_ 22%

I, 2390

Drug abuse 2204
24%

I 0%

Diabetes 18%
16%

R

Alcohol abuse 18%
22%

I 20
14%

Heart disease
12%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
33 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.

o Click here to return




Health problems: % of Men choosing this answer

Global overview % of Women choosing this answer

Q: Thinking generally, which
of the following, if any, do
you see as the biggest health
problems facing people in
your country today?

o Click here to return

Mental health Cancer Stress

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country

34 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Very good/good  Poor/very poor

Quality of healthcare oo | —
17%
. . 49%
O How would youlrate the illennials F
guality of healthcare that you Male
and your family have access 48%

Gen X

to in your country? 20%

By healthcare we include doctors,

specialist physicians such as Baby Boomers
surgeons, hospitals, tests for

diagnosis and drugs to treat various

ailments.

56%

16%

47%

GenZ
17%

48%

Millennials 21%

Female

Gen X 2204

I
8
>

49%

0 Click here to return

Baby Boomers 19%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
35 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% Improve I |

Improve Get worse 2018 2020 2021 2022
Global country average [ 30% 21% | 34% 32% 34% 33%
Colombia &%) 10% 66% N/A 66% 71%

10% 61% 64% 66% 62%
7% 63% 68% 59% 59%
9% 53% 56% 60% 52%

47% 58% 56% 52%

N/A~ N/A NA 44%
N/A N/A NA 52%

Quality of healthcare Sl 61%
in the future

Peru RIE0L%)
Argentina st
Mexico [V
Thailand  [sIRZ)
Indonesia  [ZELA)

zlzls L B
> SIEEEIS

Q Over the Comlng years’ do Chile 48% 11% 55% 54% 58% 54%
. South Africa 44% 20% 35% 41% 39% 39%

you eXpeCt the quallty Of India 44% 53% 52% 56% 53%
healthcare that you and your Singapore LA G VA NA  NA  NA
family will have access to Spain _ ERCIk) DA
— Malaysia [HETED 49% 45% 41% 33%

locally will improve, stay the New Zealand [JEEL P NA NA  NA  NA

36% 44% 31% 27% 24%
38% 8% 14% 13% 18%
23% 22% 28% 27% 23%
27% 28% 19% 25% 19%
29% N/A N/A NA 15%
18% 18% 21% 17% 21%
22% 18% 10% 16% 10%
14% 24% 17% 21% 18%
22% N/A N/A 24% 19%
28% 22% 19% 20% 17%
35% 15% 17% 17% 16%
33% N/A  15% 15% 13%
36% 14% 18% 17% 9%

40% 10% 16% 11% 15%
15% 15% 11% 11% 9%

46% 14% 13% 11% 15%
51% 12% 12% 10% 8%

same, or get worse? Turkey [IEEIG
Great Britain  JRZ0L%)
Australia R/
Sweden ERESL)
Ireland B
United States BN
Poland EEST/)
South Korea [HESY)
Switzerland  EEES)
Belgium  ERELZ)
Canada [HELZ)
Netherlands A
VAl 12%
Germany RMELZ)
Japan MEOLZ
France RMEOLZ)
Hungary BEeLA)

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
36 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Agree Disagree
Equality of care Gen 7 46%
27%
45%
. Millennials
el Rie Voo e
in my country provides the Male
same standard of care to 42%
everyone. Gen X 34%
To what extent do you agree or 41%
40%
GenZz 33%
42%
Female
8%
Gen X 40%
o Click here to return 37%
Baby Boomers 40%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
37 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Agree Disagree

Trust in healthcare on 7 51%
21%
52%
. Millennials

Q: 1 trus_t the healthcare FZZ%
system in my country to Male
provide me with the best 51%

Gen X
treatment. en 2206
To what extent do you agree or 57%
disagree with this statement? Baby Boomers Fﬂ%

51%
GenZ 21%
52%
Millennials _ 24%
Female
48%

Gen X 24%

0 Click here to return 5406
Baby Boomers _ 20%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
38 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Gen ZzZ Millennial Baby Boomers
Healthcare challenges Noten
ough staff
46%
55%

Q: Overall, which of the Acmzsxalttrﬁztrt?niztsl
following, if any, do you see

as the biggest problems

facing the healthcare system Cost of accessing
in your country?

Male

15%
Global Country average
y g Bureaucracy 30%

31%
42%

Not enough staff

48%
Access to treatment/
long waiting times

Female

36%
Cost of accessing
treatment

o Click here to return

Bureaucracy

24%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
39 - Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
39 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Overall, which of the
following, if any, do you see
as the biggest problems
facing the healthcare
system in your country?

Global Country average

o Click here for the
generational data by
gender
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Baby Boomers Millennial Gen ZzZ

56%

Not enough staff
43%

39%

52%

Access to treatment/
long waiting times

43%
42%

30%

Cost of accessing

treatment 31%
32%
I -
Bureaucracy
- o

Ageing population
17%

18%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




% Agree I |

Agree Disagree .6 2000 2021 2022

17% 67% 64% 62% 59%
6% N/A~ NA NA 78%
15% 74% T76% 74% T74%
9% 82% T74% T2% T72%
9% 74% T76% 76% 75%

Global country average [ 59%
. . Indonesia  RARA)
Compulsory vaccinations india  IAEDA
Argentina  BAEL)

Mexico AL

Brazil L 11% 5% T78% T7% 72%

: : : Colombia [IELZ N7 80% NIA 72% 71%

Q: Vaccinating against Malaysia 22 E7M 6% 86% 81% 64%
serious infectious diseases Thailand _ 1 M NA - NA - NIA - 63%
Sl 68% 13% 66% 65% 58% 58%

ShOUId be CompUISory. Peru T 15% 7% 81% 72% T72%
Chile YL % 73% T77% 73% 72%

To what extent do you agree or singapore LR 78 NA NA NA  NA
disagree with this statement? Turkey MSEA Lot BLeTEN o GO
South Korea  [ePA%) 11% 71% 74% 65% 60%

% 63% 55% 67% 57%
17% 50% 55% 53% 53%
21% 67% 59% 60% 60%
19% 62% 50% 51% 54%
20% 56% 60% 56% 56%
20% 2% 62% 61% 61%
26% 78% 66% 46% 48%
21% 56% 58% 54% 54%
22% N/A NA NA NA
20% 60% 61% 63% 56%
26% 54% 47% 52% 52%
27% N/A~ N/A NA 46%
26% 53% 47% 48% 48%
28% 52% 42% 41% 41%
31% N/A  49% 45% 45%
20% 53% 50% 50% 44%
21% 52% 49% 43% 43%

e\l 58%

France s/
Great Britain  [stsP/)
Poland Sl
Sweden sEVA)
Australia  [RSELL)
South Africa  [ERI)
Belgium  BRsPAY
New Zealand sHEZ)
Canada s{OL%)
Germany BEELA)
Ireland  [EEL)
Netherlands EAYEL
Hungary BELEEZ)
Switzerland  BENEL)
United States BEI)
Japan EEVA)

= = =

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
41 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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Global overview

Mental health 47% 60% 37% 52% 61% 66% 51% 35% 52% 53% 24% 19% 38% 58% 32% 18% 41% 21% 45% 59% 45% 41% 46% 39% 44% 61% 67% 48% 35% 32% 53%

Cancer 24% 31% 57% 38% 38% 38% 41% 57% 37% 47% 40% 59% 22% 50% 57% 42% [24% 29% 53% 35% 46% 49% 38% 24% 26% 53% 34% 38% 27% 44% 29%

Q: Thinking generally, which
of the following, if any, do
you see as the biggest health
problems facing people in
your country today?

Stress 39% 21% 34% 29% 22% 33% 38% 36% 29% 15% 33% 15% 28% 18% 31% 37% 21% 27% 26% 17% 35% 37% 35% 24% 44% 33% 38% 39% 37% 40% 18%
Obesity 30% 24% 27% 20% 21% 49% 21% 30% 27% 34% 24% 14% 13% 26% 18% 7% 29% 62% 36% 26% 27% 22% 15% 9% 16% 28% 29% 19% 12% 20% 30%

abuse 41% 21% 25% 36% 30% 31% 39% 20% 17% 15% 16% 14% 26% 28% 7% 4% 21% 23% 17% 25% 19% 8% 4% 52% 19% 15% 18% 16% 23% 31% 34%
Diabetes 17% 11% 12% 17% 10% 21% 23% 16% 11% 12% 18% 35% 32% 8% 12% 8% 28% 63% 14% 11% 35% 17% 27% 18% 12% 9% 10% 8% 18% 13% 12%
Alcohol abuse 20% 17% 20% 17% 12% 17% 19% 18% 18% 10% 32% 26% 11% 22% 20% 1% 10% 21% 13% 21% 18% 29% 2% 49% 7% 14% 16% 16% 6% 13% 11%
Heart disease 16% 17% 16% 19% 12% 7% 16% 6% 16% 19% 17% 39% 25% 15% 25% 2% 23% 9% 11% 14% 10% 25% 17% 6% 5% 14% 17% 9% 10% 23% 12%

Corora‘"r“S/ 7% 18% 8% 23% 9% 7% 7% 10% 9% 11% 5% 27% 31% 6% 8% 38% 31% 14% 10% 15% 16% 6% 22% 12% 21% 11% 4% 12% 37% 16% 15%

9 O
< &
o
o

18% 8% 15% 4% 5% 6% 10% 20% 10% 11% 17% 20% 21% 8% 21% 4% 25% 8% 9% 12% 7% 14% 11% 8% 10% 17% 10% 15% 10% 20% 7%

Dementia 2% 12% 9% 3% 7% 3% 2% 4% 8% [18% 6% 5% 1% 12% 10% 20% 1% 2% 21% 8% 2% 4% 17% 1% 18% 8% 6% 12% 4% 4% 6%

Sexually
transmitted 7% 1% 2% 6% 3% 5% 8% 1% 2% 2% 1% 2% 11% 2% 2% 4% 2% 3% 1% 1% 8% 2% 1% 18% 1% 3% 1% 2% 3% 2% 4%

diseases (STD)

sHt?sgrllE_)aulgs 2% 3% 3% 3% 2% 1% 2% 3% 7% 2% [14% 2% 0% 2% 12% 1% 0% 0% 3% 2% 4% 7% 1% 1% 3% 2% 2% 2% (1% 3% 1%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
42 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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Global overview

NI =TTo1UTe[a ST Vil 34% 52% 61% 25% 60% 40% 21% 75% 64% 57% 60% 26% 19% 58% 50% 46% 45% 28% 65% 64% 27% 29% 45% 41% 41% 57% 72% 58% 44% 39% 34%

Access to
treatment/long 49% 44% 45% 44% 51% 63% 60% 39% 45% 47% 65% 27% 46% 51% 57% 24% 50% 50% 37% 50% 50% 66% 40% 43% 28% 51% 58% 17% 46% 51% 27%

waiting times

Q: Overall, which of the
following, if any, do you see
as the biggest problems
facing the healthcare system
in your country?

t?gasttn?feﬁfcess'”g 35% 38% 35% 24% 16% 47% 35% 25% 19% 1206 22% 29% 59% 32% 20% 35% 45% 33% 27% 33% 35% 33% 46% 29% 23% 11% 8% 43% 28% 38% 54%

38% 16% 13% 29% 22% 31% 34% 21% 36% 19% 17% 15% 32% 20% 26% 9% 16% 34% 32% 15% 38% 27% 7% 10% 17% 25% 25% 24% 27% 18% 21%

Sg;filrllgtion 4% 27% 30% 9% 30% 9% 4% 28% 23% 28% 15% 29% 5% 20% 21% 53% 15% 3% 37% 20% 3% 25% 51% 8% 53% 24% 22% 30% 17% 15% 16%

Lack of

::r‘gf;t::aetrl‘\fé” 329 17% 15% 43% 15% 28% 39% 18% 19% 20% 23% 19% 18% 17% 19% 11% 14% 36% 15% 16% 32% 24% 9% 20% 15% 30% 17% 13% 10% 18% 16%

health

h’\?/(;léfnfﬁent 40% 13% 13% [40% 12% 19% 30% 26% 14% 35% 13% 21% 6% 22% 29% 6% 12% 28% 9% 18% 29% 11% 6% 14% 8% 40% 12% 8% 12% 18% 8%

Poor quality
treatment

Lack of choice 7% 8% 7% 9% 6% 10% 11% 6% 6% 6% 7% 21% 9% 5% 6% 8% 15% 9% 6% 6% 7% 8% 5% 9% 9% 6% 6% 5% 12% 7% 11%

11% 13% 8% 29% 12% 15% 22% 7% 14% 9% 21% 30% 37% 14% 14% 6% 19% 26% 7% 11% 27% 36% 7% 40% 6% 7% 13% 8% 24% 32% 19%

. Poor safety 8% 6% 7% 9% 4% 8% 8% 10% 6% 6% 2% 21% 13% 4% 9% 6% 9% 12% 4% 4% 11% 7% 3% 14% 7% 7% 5% 6% 15% 12% 6%
Click here to return

'(;?g;;ﬁﬂg:gs 6% 4% 5% 6% 3% 2% 3% 5% 5% 5% 10% 27% 14% 5% 6% 1% 11% 9% 5% 3% 6% 4% 4% 22% 4% 4% 3% 5% 10% 8% 5%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
43 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Methodology

These are the results of a 31-country survey conducted by Ipsos on its Global
Advisor online platform and, in India, on its IndiaBus platform, between Friday,
July 21 and Friday, August 4, 2023. For this survey, Ipsos interviewed a total of
23,274 adults aged 18 years and older in India, 18-74 in Canada, Republic of
Ireland, Malaysia, New Zealand, South Africa, Turkey, and the United States, 20-
74 in Thailand, 21-74 in Indonesia and Singapore, and 16-74 in all other
countries.

The sample consists of approximately 1,000 individuals each in Australia, Brazil,
Canada, France, Germany, Great Britain, Italy, Japan, New Zealand, Singapore,
Spain, and the U.S., and 500 individuals each in Argentina, Belgium, Chile,
Colombia, Hungary, Indonesia, Ireland, Malaysia, Mexico, the Netherlands, Peru,
Poland, South Africa, South Korea, Sweden, Switzerland, Thailand, and Turkey.

The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed
online.

Samples in Argentina, Australia, Belgium, Canada, France, Germany, Great
Britain, Hungary, Italy, Japan, the Netherlands, New Zealand, Poland, South
Korea, Spain, Sweden, Switzerland, and the U.S. can be considered
representative of their general adult populations under the age of 75.

Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia, Mexico, Peru,
Singapore, South Africa, Thailand, and Turkey are more urban, more educated,
and/or more affluent than the general population. The survey results for these
countries should be viewed as reflecting the views of the more “connected”
segment of their population.
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India’s sample represents a large subset of its urban population — social economic
classes A, B and C in metros and tier 1-3 town classes across all four zones.

The data is weighted so that the composition of each country’s sample best reflects
the demographic profile of the adult population according to the most recent
census data.

“The Global Country Average” reflects the average result for all the countries and
markets in which the survey was conducted. It has not been adjusted to the
population size of each country or market and is not intended to suggest a total
result.

When percentages do not sum up to 100 or the ‘difference’ appears to be +/-1
percentage point more/less than the actual result, this may be due to rounding,
multiple responses, or the exclusion of “don't know” or not stated responses.

The precision of Ipsos online polls is calculated using a credibility interval with a
poll where N=1,000 being accurate to +/- 3.5 percentage points and of where
N=500 being accurate to +/- 5.0 percentage points. For more information on Ipsos'
use of credibility intervals, please visit the Ipsos website.

The publication of these findings abides by local rules and regulations.




ABOUT IPSOS

Ipsos is the third largest market research company in the world, present in 90
countries and employing more than 18,000 people.

Our research professionals, analysts and scientists have built unique multi-
specialist capabilities that provide powerful insights into the actions, opinions
and motivations of citizens, consumers, patients, customers or employees.

We serve more than 5000 clients across the world with 75 business solutions.

Founded in France in 1975, Ipsos is listed on the Euronext Paris since July
1st, 1999. The company is part of the SBF 120 and the Mid-60 index and is
eligible for the Deferred Settlement Service (SRD).

ISIN code FR0O000073298, Reuters ISOS.PA, Bloomberg IPS:FP

WWW.IpS0S.com
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GAME CHANGERS

In our world of rapid change, the need of reliable information
to make confident decisions has never been greater.

At Ipsos we believe our clients need more than a data supplier, they need a
partner who can produce accurate and relevant information and turn it into
actionable truth.

This is why our passionately curious experts not only provide the most
precise measurement, but shape it to provide True Understanding of Society,
countries and People.

To do this we use the best of science, technology
and know-how and apply the principles of security, simplicity, speed and
substance to everything we do.

So that our clients can act faster, smarter and bolder.
Ultimately, success comes down to a simple truth:
You act better when you are sure.
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“‘Game Changers” — our tagline — summarises our ambition to help our
clients to navigate more easily our deeply changing world.
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