
Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 1

Q200A. Firstly, are you a British citizen? If you are unsure, you are most likely a British citizen if you were born in the UK before 1983, if you were born in the UK in or after 1983 and at least one of your parents was a British citizen or settled in the UK when you were born, or you obtained citizenship through naturalisation.

Base: All England, Scotland, and Wales respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2268 1061 1184 84 201 324 390 547 478 244 2048 182 884 1374 711 1539 295 481 512 135 115 2268
Weighted Total 2382 1132 1226 282* 398 378 402 367 299 255 2056 286 1072 1301 718 1639 304 586 524 114 110* 2268

Yes 2226 1056 1147 234 368 338 383 356 295 252 1970 218 994 1224 671 1540 289 536 493 114 107 2163
93% 93% 94% 83% 92% 89% 95% 97% 99% 99% 96% 76% 93% 94% 93% 94% 95% 91% 94% 100% 98% 95%
cek c ce zcde zcdef zcdef zk q znopqr

No 154 76 78 48 28 40 20 11 4 3 84 67 78 75 47 97 14 50 30 ‐ 3 104
6% 7% 6% 17% 7% 11% 5% 3% 1% 1% 4% 24% 7% 6% 7% 6% 5% 9% 6% ‐ 2% 5%
ghijs zdfghi ghi zfghi hi zj s s s os s

Don't know 2 ‐ 2 ‐ 2 ‐ ‐ ‐ ‐ ‐ 2 ‐ ‐ 2 ‐ 2 2 ‐ ‐ ‐ ‐ 1
* ‐ * ‐ * ‐ ‐ ‐ ‐ ‐ * ‐ ‐ * ‐ * 1% ‐ ‐ ‐ ‐ *

z
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 2

Q200A. Firstly, are you a British citizen? If you are unsure, you are most likely a British citizen if you were born in the UK before 1983, if you were born in the UK in or after 1983 and at least one of your parents was a British citizen or settled in the UK when you were born, or you obtained citizenship through naturalisation.

Base: All England, Scotland, and Wales respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2268 485 1776 594 673 372 165 1878 192 198 ‐ 539 376 963 97 257 185 179 197 203 324 228 208 2268
Weighted Total 2382 664 1709 529 658 447 203 2057 207 117 ‐** 570 394 1094 99* 269 202 176 217 229 335 213 318 2268

Yes 2226 589 1631 487 614 430 183 1916 195 115 ‐ 529 375 1012 89 253 186 165 209 223 316 204 269 2163
93% 89% 95% 92% 93% 96% 90% 93% 94% 98% ‐ 93% 95% 93% 90% 94% 92% 94% 96% 98% 95% 96% 85% 95%
av za zcf zg v v v znpv v v

No 154 73 78 42 42 17 20 140 12 2 ‐ 40 19 81 10 16 14 11 8 6 18 9 49 104
6% 11% 5% 8% 6% 4% 10% 7% 6% 2% ‐ 7% 5% 7% 10% 6% 7% 6% 4% 2% 5% 4% 15% 5%
bis zb e e i s zopqrst

u
Don't know 2 2 ‐ ‐ 2 ‐ ‐ 2 ‐ ‐ ‐ 2 ‐ ‐ ‐ ‐ 2 ‐ ‐ ‐ ‐ ‐ ‐ 1

* * ‐ ‐ * ‐ ‐ * ‐ ‐ ‐ * ‐ ‐ ‐ ‐ 1% ‐ ‐ ‐ ‐ ‐ ‐ *
z

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 3

Q200A. Firstly, are you a British citizen? If you are unsure, you are most likely a British citizen if you were born in the UK before 1983, if you were born in the UK in or after 1983 and at least one of your parents was a British citizen or settled in the UK when you were born, or you obtained citizenship through naturalisation.

Base: All England, Scotland, and Wales respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2268 1712 556 425 396 515 498 434 1307 256 157 186 240 54 47 2268
Weighted Total 2382 1890 492 479 468 483 483 469 1296 262 141 174 252 90* 146* 2268

Yes 2226 1752 474 435 419 456 459 458 1234 252 133 157 228 75 126 2163
93% 93% 96% 91% 89% 94% 95% 98% 95% 96% 94% 91% 90% 83% 86% 95%
adm za d cd zcde zklmn klmn

No 154 136 18 42 50 27 24 11 62 10 8 16 22 15 20 104
6% 7% 4% 9% 11% 6% 5% 2% 5% 4% 6% 9% 9% 17% 14% 5%
bgh zb g zefg g hi hi zhi hi

Don't know 2 2 ‐ 2 ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ 2 ‐ ‐ 1
* * ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1% ‐ ‐ *

zh
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 4

Q200A. Firstly, are you a British citizen? If you are unsure, you are most likely a British citizen if you were born in the UK before 1983, if you were born in the UK in or after 1983 and at least one of your parents was a British citizen or settled in the UK when you were born, or you obtained citizenship through naturalisation.

Base: All England, Scotland, and Wales respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2268 353 718 193 125 179 23 150 527 2082 169 751 1140 191 609 1727 1743 551 644 139 169 22 2268
Weighted Total 2382 322 793 201 131* 191 44** 177* 523 2141 199 763 1139 239 743 1735 1773 614 621 176* 199 19** 2268

Yes 2226 316 760 192 127 171 20 159 482 2021 184 704 1086 232 705 1670 1668 583 596 163 184 17 2163
93% 98% 96% 95% 97% 90% 46% 90% 92% 94% 92% 92% 95% 97% 95% 96% 94% 95% 96% 93% 92% 93% 95%

zehg zehg zk zk zpt zp
No 154 6 33 9 4 19 23 17 41 118 15 58 53 7 38 64 104 30 24 12 15 1 104

6% 2% 4% 5% 3% 10% 54% 10% 8% 6% 8% 8% 5% 3% 5% 4% 6% 5% 4% 7% 8% 7% 5%
abilor ab ab ab il or o

Don't know 2 ‐ ‐ ‐ ‐ ‐ ‐ 2 ‐ 2 ‐ 2 ‐ ‐ ‐ 2 2 ‐ ‐ ‐ ‐ ‐ 1
* ‐ ‐ ‐ ‐ ‐ ‐ 1% ‐ * ‐ * ‐ ‐ ‐ * * ‐ ‐ ‐ ‐ ‐ *

zb
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 5

Q200A. Firstly, are you a British citizen? If you are unsure, you are most likely a British citizen if you were born in the UK before 1983, if you were born in the UK in or after 1983 and at least one of your parents was a British citizen or settled in the UK when you were born, or you obtained citizenship through naturalisation.

Base: All England, Scotland, and Wales respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2268 625 141 587 1579 835 132 728 1416 331 63 276 1909 458 1776 2268
Weighted Total 2382 644 163 602 1652 935 151* 817 1412 378 63* 322 1958 434 1892 2268

Yes 2226 614 146 573 1547 888 137 785 1317 345 60 292 1843 417 1772 2163
93% 95% 89% 95% 94% 95% 91% 96% 93% 91% 94% 91% 94% 96% 94% 95%

b b f zefh z z
No 154 30 17 28 103 47 14 33 93 33 4 29 113 16 119 104

6% 5% 11% 5% 6% 5% 9% 4% 7% 9% 6% 9% 6% 4% 6% 5%
glm ac g eg g

Don't know 2 ‐ ‐ ‐ 2 ‐ ‐ ‐ 2 ‐ ‐ ‐ 2 ‐ 2 1
* ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ * *

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 6

Q200A. Firstly, are you a British citizen? If you are unsure, you are most likely a British citizen if you were born in the UK before 1983, if you were born in the UK in or after 1983 and at least one of your parents was a British citizen or settled in the UK when you were born, or you obtained citizenship through naturalisation

Base: All England, Scotland, and Wales respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2268 101 590 1522 253 717 1247 49 457 1420 101 655 1238 2268
Weighted Total 2382 121* 621 1575 271 761 1277 70* 517 1404 126* 705 1229 2268

Yes 2226 101 575 1494 256 712 1192 60 458 1353 110 645 1183 2163
93% 84% 93% 95% 95% 94% 93% 86% 89% 96% 87% 91% 96% 95%
ah a za zgh zjk

No 154 20 44 81 15 47 85 10 59 51 16 58 45 104
6% 16% 7% 5% 5% 6% 7% 14% 11% 4% 13% 8% 4% 5%
cil zbc i zi zl l

Don't know 2 ‐ 2 ‐ ‐ 2 ‐ ‐ ‐ ‐ ‐ 2 ‐ 1
* ‐ * ‐ ‐ * ‐ ‐ ‐ ‐ ‐ * ‐ *

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months



n
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 7

Q200B. Which two or three of the following, if any, would you say makes you most proud to be British?

Base: All who are a British Citizen

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mast
er/PhD/abov

e) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/fo

reign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2163 1016 1124 71 184 293 371 531 472 241 1980 146 825 1329 672 1475 280 450 496 135 113 2163
Weighted Total 2226 1056 1147 234* 368 338 383 356 295 252 1970 218 994 1224 671 1540 289 536 493 114 107* 2163

The NHS 1211 544 654 156 242 204 203 163 148 96 1075 119 572 637 383 819 143 303 269 52 52 1116
54% 51% 57% 67% 66% 60% 53% 46% 50% 38% 55% 55% 58% 52% 57% 53% 49% 57% 54% 46% 49% 52%
ghim za fghi zfghi zghi gi i m s

Our history 703 360 339 47 77 107 138 143 100 92 670 24 299 403 180 522 71 180 188 41 40 731
32% 34% 30% 20% 21% 32% 36% 40% 34% 37% 34% 11% 30% 33% 27% 34% 25% 34% 38% 36% 38% 34%
dknp d zcd zcde cd cd zk znp p znop p np

Our culture and arts 584 281 297 51 91 96 106 96 74 69 519 55 285 296 263 319 62 137 78 28 14 573
26% 27% 26% 22% 25% 28% 28% 27% 25% 27% 26% 25% 29% 24% 39% 21% 21% 26% 16% 25% 13% 26%
mort zopqrst r ort r

Our system of democracy 549 258 288 16 34 52 77 109 121 139 491 46 173 375 180 365 87 104 106 43 23 632
25% 24% 25% 7% 9% 16% 20% 31% 41% 55% 25% 21% 17% 31% 27% 24% 30% 19% 22% 38% 22% 29%
cdeflq cd zcdef zcdefg zcdefgh zl q q oqr znoqrt

The Royal Family 510 216 289 18 52 69 104 97 83 85 468 34 191 317 103 400 53 121 154 40 30 530
23% 20% 25% 8% 14% 21% 27% 27% 28% 34% 24% 16% 19% 26% 15% 26% 19% 23% 31% 35% 28% 25%
cdln za c zcd zcde zcde zcde z zl znp n znopq znopq n

British army/armed forces 493 247 245 33 84 60 100 97 59 60 479 11 204 287 86 404 68 121 147 35 35 494
22% 23% 21% 14% 23% 18% 26% 27% 20% 24% 24% 5% 20% 23% 13% 26% 23% 23% 30% 30% 32% 23%
ekn ceh zceh zk zn n n znq zn zn

Having a free press/media 371 187 180 35 26 48 48 54 82 79 327 36 127 244 144 226 57 75 60 23 12 402
17% 18% 16% 15% 7% 14% 13% 15% 28% 31% 17% 17% 13% 20% 21% 15% 20% 14% 12% 20% 11% 19%
dflor d d zcdefg zcdefg zl zoqrt or r

The BBC 247 148 96 18 53 28 35 42 44 27 226 20 128 117 142 103 24 27 41 8 4 243
11% 14% 8% 8% 14% 8% 9% 12% 15% 11% 11% 9% 13% 10% 21% 7% 8% 5% 8% 7% 3% 11%
bmoqt zb zef m zopqrst

British sports teams 241 142 96 39 72 40 38 28 17 6 214 25 117 123 67 169 28 71 57 4 9 185
11% 13% 8% 17% 20% 12% 10% 8% 6% 3% 11% 11% 12% 10% 10% 11% 10% 13% 12% 3% 8% 9%
bghis zb ghi zefghi hi hi i s s s s s

Our position in the world 179 97 80 15 31 31 33 33 26 11 144 31 89 89 59 118 32 41 36 4 5 182
8% 9% 7% 6% 8% 9% 9% 9% 9% 4% 7% 14% 9% 7% 9% 8% 11% 8% 7% 3% 5% 8%
ij i i i zj s

British business 75 45 30 10 10 11 19 5 11 10 63 12 29 46 22 50 7 24 16 ‐ 4 72
3% 4% 3% 4% 3% 3% 5% 1% 4% 4% 3% 6% 3% 4% 3% 3% 2% 4% 3% ‐ 4% 3%
g g g s

Our tolerance / sense of fairness 5 3 2 ‐ ‐ 1 1 2 1 1 3 2 2 3 2 2 1 1 ‐ ‐ ‐ 8
* * * ‐ ‐ * * 1% * * * 1% * * * * * * ‐ ‐ ‐ *
j

Our sense of humour 4 1 3 ‐ 2 ‐ 1 1 ‐ ‐ 4 ‐ 4 ‐ 3 1 ‐ ‐ 1 ‐ ‐ 3
* * * ‐ 1% ‐ * * ‐ ‐ * ‐ * ‐ * * ‐ ‐ * ‐ ‐ *

I am not proud to be British 4 2 2 ‐ ‐ 1 ‐ 1 * 1 3 * 2 2 1 3 1 ‐ * ‐ 1 5
* * * ‐ ‐ * ‐ * * 1% * * * * * * * ‐ * ‐ 1% *

Our contribution to technology / 
science / engineering

3 3 ‐ ‐ ‐ 2 1 1 ‐ ‐ 3 ‐ 1 2 3 ‐ ‐ ‐ ‐ ‐ ‐ 4

* * ‐ ‐ ‐ * * * ‐ ‐ * ‐ * * 1% ‐ ‐ ‐ ‐ ‐ ‐ *
o

Freedom (of belief / religion / 
expression)

3 * 3 ‐ 1 ‐ ‐ 2 ‐ ‐ 2 1 1 2 2 1 ‐ 1 ‐ ‐ ‐ 4

* * * ‐ * ‐ ‐ * ‐ ‐ * * * * * * ‐ * ‐ ‐ ‐ *

My family / heritage 2 1 1 ‐ ‐ ‐ ‐ 1 1 ‐ 2 ‐ 1 1 1 1 ‐ 1 ‐ ‐ 1 3
* * * ‐ ‐ ‐ ‐ * * ‐ * ‐ * * * * ‐ * ‐ ‐ 1% *

z
All of the above 1 * 1 ‐ ‐ 1 ‐ * ‐ ‐ 1 ‐ 1 ‐ 1 * ‐ ‐ * ‐ ‐ 2

* * * ‐ ‐ * ‐ * ‐ ‐ * ‐ * ‐ * * ‐ ‐ * ‐ ‐ *

Christianity 1 1 ‐ ‐ ‐ ‐ ‐ 1 ‐ ‐ 1 ‐ * * 1 ‐ ‐ ‐ ‐ ‐ ‐ 2
* * ‐ ‐ ‐ ‐ ‐ * ‐ ‐ * ‐ * * * ‐ ‐ ‐ ‐ ‐ ‐ *

z
Other (please specify) 16 8 7 ‐ 1 4 4 3 2 2 15 ‐ 7 9 9 8 2 5 1 ‐ * 20

1% 1% 1% ‐ * 1% 1% 1% 1% 1% 1% ‐ 1% 1% 1% 1% 1% 1% * ‐ * 1%

None of these 166 78 87 30 41 35 26 20 9 6 129 35 90 74 36 129 39 34 32 10 14 135
7% 7% 8% 13% 11% 10% 7% 6% 3% 2% 7% 16% 9% 6% 5% 8% 14% 6% 6% 8% 13% 6%

hijmn hi ghi ghi hi hi zj m n znoqr n
Don't know 15 3 11 8 1 2 3 1 ‐ 1 8 4 5 10 ‐ 14 2 3 5 1 3 12

1% * 1% 3% * 1% 1% * ‐ * * 2% 1% 1% ‐ 1% 1% 1% 1% 1% 3% 1%
j zh n n zn

Mean 2.35 2.42 2.3 1.94 2.11 2.24 2.39 2.47 2.6 2.7 2.4 1.95 2.26 2.43 2.46 2.3 2.22 2.27 2.36 2.45 2.22 2.42
bcdeklo

p
zb c cd zcde zcdefg zcdefg zk zl zopqt

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 8

Q200B. Which two or three of the following, if any, would you say makes you most proud to be British?

Base: All who are a British Citizen

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 
(j)

North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)
East Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2163 441 1716 565 636 360 157 1785 183 195 ‐ 514 360 911 94 246 174 172 188 198 307 221 185 2163
Weighted Total 2226 589 1631 487 614 430 183 1916 195 115 ‐** 529 375 1012 89* 253 186 165 209 223 316 204 269 2163

The NHS 1211 366 841 273 325 267 82 1046 104 61 ‐ 300 199 546 51 144 106 79 120 111 169 107 159 1116
54% 62% 52% 56% 53% 62% 45% 55% 53% 53% ‐ 57% 53% 54% 57% 57% 57% 48% 57% 50% 53% 53% 59% 52%
bf zb f zdf

Our history 703 169 533 132 191 151 63 604 59 41 ‐ 160 115 329 19 85 56 53 63 89 111 69 60 731
32% 29% 33% 27% 31% 35% 35% 32% 30% 35% ‐ 30% 31% 32% 21% 34% 30% 32% 30% 40% 35% 34% 22% 34%
cv c v znv v v

Our culture and arts 584 164 419 101 165 137 50 510 49 25 ‐ 114 85 310 18 65 32 34 51 53 95 47 116 573
26% 28% 26% 21% 27% 32% 27% 27% 25% 22% ‐ 22% 23% 31% 20% 25% 17% 21% 24% 24% 30% 23% 43% 26%
ckp c zc zkl p znopqrs

tu
Our system of democracy 549 96 452 117 157 110 57 476 51 21 ‐ 133 96 247 21 71 41 43 53 50 76 52 69 632

25% 16% 28% 24% 25% 26% 31% 25% 26% 18% ‐ 25% 26% 24% 24% 28% 22% 26% 25% 23% 24% 26% 26% 29%
a za

The Royal Family 510 104 404 120 146 94 33 453 28 29 ‐ 117 87 249 12 59 45 31 56 58 88 58 45 530
23% 18% 25% 25% 24% 22% 18% 24% 14% 25% ‐ 22% 23% 25% 14% 23% 24% 19% 27% 26% 28% 29% 17% 25%
ah za h h v v nv nv

British army/armed forces 493 124 368 130 164 70 31 428 44 20 ‐ 134 83 211 18 65 50 34 50 58 78 50 24 494
22% 21% 23% 27% 27% 16% 17% 22% 23% 17% ‐ 25% 22% 21% 21% 26% 27% 20% 24% 26% 25% 25% 9% 23%
ev zef zef v v v v v v v v

Having a free press/media 371 69 302 80 105 73 35 304 48 20 ‐ 73 55 175 13 31 30 23 32 36 40 35 64 402
17% 12% 19% 16% 17% 17% 19% 16% 24% 18% ‐ 14% 15% 17% 14% 12% 16% 14% 15% 16% 13% 17% 24% 19%
ag za zg zot

The BBC 247 65 180 39 72 59 29 222 14 11 ‐ 40 34 148 2 24 14 16 17 29 49 24 46 243
11% 11% 11% 8% 12% 14% 16% 12% 7% 9% ‐ 8% 9% 15% 2% 9% 7% 10% 8% 13% 16% 12% 17% 11%
ck c c zkl n znpr znpr

British sports teams 241 77 163 49 61 58 22 218 12 11 ‐ 69 40 109 20 34 15 19 21 23 39 12 34 185
11% 13% 10% 10% 10% 14% 12% 11% 6% 10% ‐ 13% 11% 11% 22% 13% 8% 11% 10% 10% 12% 6% 13% 9%
u zprsu u u

Our position in the world 179 52 125 38 40 36 27 151 17 10 ‐ 36 30 85 7 19 10 20 10 21 25 14 25 182
8% 9% 8% 8% 7% 8% 15% 8% 9% 9% ‐ 7% 8% 8% 7% 8% 5% 12% 5% 9% 8% 7% 9% 8%

zcd r
British business 75 20 55 15 19 16 12 70 2 4 ‐ 17 24 29 6 5 6 9 14 9 6 3 12 72

3% 3% 3% 3% 3% 4% 7% 4% 1% 3% ‐ 3% 6% 3% 6% 2% 3% 6% 7% 4% 2% 2% 4% 3%
z zm zotu

Our tolerance / sense of fairness 5 1 5 1 2 1 ‐ 5 ‐ 1 ‐ 1 1 2 * 1 ‐ 1 1 ‐ 1 ‐ 1 8
* * * * * * ‐ * ‐ 1% ‐ * * * * * ‐ * * ‐ * ‐ * *

Our sense of humour 4 1 3 ‐ 1 ‐ 3 4 ‐ ‐ ‐ ‐ 1 3 ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ 3 3
* * * ‐ * ‐ 2% * ‐ ‐ ‐ ‐ * * ‐ ‐ ‐ ‐ 1% ‐ ‐ ‐ 1% *

zcde z
I am not proud to be British 4 ‐ 4 4 ‐ ‐ ‐ 2 1 * ‐ 2 ‐ ‐ 1 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ 5

* ‐ * 1% ‐ ‐ ‐ * 1% * ‐ * ‐ ‐ 1% * ‐ ‐ ‐ ‐ ‐ ‐ ‐ *
z

Our contribution to technology / 
science / engineering

3 2 1 ‐ ‐ 2 1 3 ‐ 1 ‐ * ‐ 2 * ‐ ‐ ‐ ‐ ‐ 1 ‐ 2 4

* * * ‐ ‐ * 1% * ‐ 1% ‐ * ‐ * * ‐ ‐ ‐ ‐ ‐ * ‐ 1% *

Freedom (of belief / religion / 
expression)

3 ‐ 3 1 1 1 ‐ 3 ‐ ‐ ‐ * ‐ 3 ‐ ‐ * ‐ ‐ 1 ‐ 1 1 4

* ‐ * * * * ‐ * ‐ ‐ ‐ * ‐ * ‐ ‐ * ‐ ‐ 1% ‐ * * *

My family / heritage 2 ‐ 2 ‐ ‐ 1 ‐ 2 ‐ ‐ ‐ ‐ 1 1 ‐ ‐ ‐ ‐ 1 ‐ 1 ‐ ‐ 3
* ‐ * ‐ ‐ * ‐ * ‐ ‐ ‐ ‐ * * ‐ ‐ ‐ ‐ 1% ‐ * ‐ ‐ *

All of the above 1 ‐ 1 1 * ‐ ‐ 1 ‐ ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1 ‐ 2
* ‐ * * * ‐ ‐ * ‐ ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1% ‐ *

z
Christianity 1 ‐ 1 ‐ * ‐ ‐ * ‐ * ‐ * ‐ ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ 2

* ‐ * ‐ * ‐ ‐ * ‐ * ‐ * ‐ ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ *

Other (please specify) 16 4 12 5 6 4 ‐ 15 1 * ‐ 5 3 8 ‐ 4 1 2 1 1 2 3 1 20
1% 1% 1% 1% 1% 1% ‐ 1% 1% * ‐ 1% 1% 1% ‐ 2% 1% 1% * 1% 1% 1% * 1%

None of these 166 52 113 32 57 15 12 136 18 12 ‐ 44 26 66 9 15 21 15 11 12 18 20 16 135
7% 9% 7% 7% 9% 3% 7% 7% 9% 11% ‐ 8% 7% 7% 10% 6% 11% 9% 5% 5% 6% 10% 6% 6%
e e

Don't know 15 5 11 6 2 ‐ 1 14 ‐ 1 ‐ 6 5 3 1 4 1 1 4 1 1 ‐ 1 12
1% 1% 1% 1% * ‐ * 1% ‐ 1% ‐ 1% 1% * 1% 2% 1% 1% 2% 1% * ‐ * 1%

Mean 2.35 2.25 2.39 2.3 2.38 2.51 2.44 2.37 2.2 2.24 ‐ 2.3 2.31 2.44 2.13 2.44 2.2 2.21 2.39 2.44 2.48 2.34 2.46 2.42
a za zc zh zk npq np znpq npq

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Children in household Annual household income Country England region (Net) England region
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Table 9

Q200B. Which two or three of the following, if any, would you say makes you most proud to be British?

Base: All who are a British Citizen

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2163 1621 542 393 373 493 478 426 1261 248 151 177 219 46 40 2163
Weighted Total 2226 1752 474 435 419 456 459 458 1234 252 133 157 228 75* 126* 2163

The NHS 1211 982 229 281 217 240 253 220 650 147 48 86 145 34 94 1116
54% 56% 48% 65% 52% 53% 55% 48% 53% 58% 36% 54% 63% 45% 75% 52%
bgj zb zdefg j j j zhj zhjkm

Our history 703 532 172 102 125 158 150 168 392 79 43 60 79 13 32 731
32% 30% 36% 23% 30% 35% 33% 37% 32% 31% 32% 38% 35% 18% 25% 34%
c za c c zc m

Our culture and arts 584 465 119 89 105 133 134 123 366 62 33 36 47 5 32 573
26% 27% 25% 21% 25% 29% 29% 27% 30% 25% 25% 23% 21% 6% 26% 26%
cm c c zlm m m m m

Our system of democracy 549 405 144 82 87 120 121 139 347 55 41 33 49 15 4 632
25% 23% 30% 19% 21% 26% 26% 30% 28% 22% 31% 21% 22% 20% 3% 29%
acn za c c zcd zn n n n n n

The Royal Family 510 395 114 83 91 117 99 119 287 74 33 34 60 9 7 530
23% 23% 24% 19% 22% 26% 22% 26% 23% 29% 25% 21% 26% 13% 6% 25%
n n zn n n n

British army/armed forces 493 372 121 99 86 101 101 105 252 48 33 55 69 22 12 494
22% 21% 25% 23% 20% 22% 22% 23% 20% 19% 25% 35% 30% 29% 10% 23%
h n zhin zhin n

Having a free press/media 371 287 84 60 66 80 89 77 236 28 24 25 23 6 28 402
17% 16% 18% 14% 16% 17% 19% 17% 19% 11% 18% 16% 10% 8% 22% 19%
il zil

The BBC 247 204 43 39 36 36 66 70 174 25 14 8 15 7 4 243
11% 12% 9% 9% 9% 8% 14% 15% 14% 10% 11% 5% 7% 9% 3% 11%
ek zcde zcde zkl

British sports teams 241 194 47 63 38 46 45 48 122 24 13 19 32 10 21 185
11% 11% 10% 14% 9% 10% 10% 11% 10% 9% 10% 12% 14% 14% 16% 9%

z
Our position in the world 179 140 38 26 38 42 32 41 106 20 9 15 11 5 10 182

8% 8% 8% 6% 9% 9% 7% 9% 9% 8% 7% 9% 5% 6% 8% 8%

British business 75 62 13 13 17 12 13 21 39 4 7 4 13 * 5 72
3% 4% 3% 3% 4% 3% 3% 5% 3% 2% 5% 2% 6% 1% 4% 3%

Our tolerance / sense of fairness 5 4 1 ‐ 1 2 1 2 5 ‐ ‐ ‐ * ‐ ‐ 8
* * * ‐ * * * * * ‐ ‐ ‐ * ‐ ‐ *

Our sense of humour 4 4 ‐ ‐ ‐ ‐ 4 ‐ 3 ‐ 1 ‐ ‐ ‐ ‐ 3
* * ‐ ‐ ‐ ‐ 1% ‐ * ‐ 1% ‐ ‐ ‐ ‐ *

z
I am not proud to be British 4 3 * 2 ‐ ‐ 2 ‐ 1 1 * ‐ 1 ‐ ‐ 5

* * * * ‐ ‐ * ‐ * * * ‐ * ‐ ‐ *

Our contribution to technology / 
science / engineering

3 2 1 ‐ * ‐ 3 ‐ 3 ‐ ‐ ‐ ‐ ‐ ‐ 4

* * * ‐ * ‐ 1% ‐ * ‐ ‐ ‐ ‐ ‐ ‐ *
z

Freedom (of belief / religion / 
expression)

3 2 1 1 1 * ‐ 1 3 * ‐ ‐ ‐ ‐ ‐ 4

* * * * * * ‐ * * * ‐ ‐ ‐ ‐ ‐ *

My family / heritage 2 1 1 ‐ 1 1 1 ‐ 2 ‐ ‐ ‐ ‐ ‐ ‐ 3
* * * ‐ * * * ‐ * ‐ ‐ ‐ ‐ ‐ ‐ *

All of the above 1 1 ‐ * ‐ ‐ 1 ‐ 1 ‐ ‐ * ‐ ‐ ‐ 2
* * ‐ * ‐ ‐ * ‐ * ‐ ‐ * ‐ ‐ ‐ *

Christianity 1 * * * ‐ ‐ * ‐ 1 ‐ ‐ ‐ ‐ ‐ ‐ 2
* * * * ‐ ‐ * ‐ * ‐ ‐ ‐ ‐ ‐ ‐ *

Other (please specify) 16 9 7 3 5 3 3 3 8 3 2 * 1 1 1 20
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% * * 1% 1% 1%

None of these 166 133 33 43 45 43 14 20 78 18 13 12 12 15 13 135
7% 8% 7% 10% 11% 10% 3% 4% 6% 7% 10% 7% 5% 20% 10% 6%
fgh fg zfg fg zhil

Don't know 15 13 3 8 4 1 1 2 9 2 ‐ 2 1 1 ‐ 12
1% 1% 1% 2% 1% * * * 1% 1% ‐ 1% * 1% ‐ 1%

zf
Mean 2.35 2.34 2.41 2.21 2.2 2.4 2.44 2.5 2.45 2.28 2.28 2.41 2.4 1.72 1.98 2.42

cdmn cd cd zcd zimn m m mn mn
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 10

Q200B. Which two or three of the following, if any, would you say makes you most proud to be British?

Base: All who are a British Citizen

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2163 347 692 185 121 169 6 140 503 1995 157 709 1098 188 586 1672 1670 530 624 131 157 21 2163
Weighted Total 2226 316 760 192 127* 171 20** 159* 482 2021 184 704 1086 232 705 1670 1668 583 596 163* 184 17** 2163

The NHS 1211 99 542 108 79 72 18 89 205 1106 101 321 626 160 454 926 935 367 339 125 101 11 1116
54% 31% 71% 56% 62% 42% 91% 56% 43% 55% 55% 46% 58% 69% 64% 55% 56% 63% 57% 77% 55% 64% 52%
aehk zacehg aeh aeh ah a k zik zijkl zopr z zopr znopqrt

Our history 703 169 158 60 21 61 ‐ 41 193 644 57 237 349 58 204 535 526 174 194 47 57 5 731
32% 54% 21% 31% 17% 36% ‐ 26% 40% 32% 31% 34% 32% 25% 29% 32% 32% 30% 32% 29% 31% 29% 34%
bd zbcdehg bd bd zbdg

Our culture and arts 584 69 246 65 41 29 4 21 109 543 40 191 295 57 189 449 460 148 147 40 40 2 573
26% 22% 32% 34% 32% 17% 19% 13% 23% 27% 22% 27% 27% 25% 27% 27% 28% 25% 25% 24% 22% 11% 26%
eg zaehg zaehg aeg g z z

Our system of democracy 549 134 175 49 17 27 ‐ 16 131 513 35 186 292 36 125 441 430 127 161 21 35 8 632
25% 42% 23% 25% 13% 16% ‐ 10% 27% 25% 19% 26% 27% 15% 18% 26% 26% 22% 27% 13% 19% 44% 29%

degmns zbcdehg dg dg deg zm m zm znqs nqs ns nqs
The Royal Family 510 150 96 32 14 38 ‐ 35 144 470 39 172 256 42 151 407 380 115 148 25 39 3 530

23% 47% 13% 17% 11% 22% ‐ 22% 30% 23% 21% 24% 24% 18% 21% 24% 23% 20% 25% 15% 21% 20% 25%
bd zbcdehg bd b zbcd zpqs qs

British army/armed forces 493 82 114 47 19 49 4 59 117 448 42 149 241 57 167 380 382 131 151 38 42 3 494
22% 26% 15% 25% 15% 29% 21% 37% 24% 22% 23% 21% 22% 25% 24% 23% 23% 22% 25% 24% 23% 19% 23%
b bd b bd zabcdh b

Having a free press/media 371 43 151 38 17 24 4 16 80 348 23 136 186 27 111 283 272 87 96 15 23 7 402
17% 14% 20% 20% 13% 14% 22% 10% 17% 17% 12% 19% 17% 12% 16% 17% 16% 15% 16% 9% 12% 39% 19%
s zag g z m s s

The BBC 247 10 132 30 18 10 ‐ 13 34 220 26 75 121 24 73 185 185 62 66 19 26 3 243
11% 3% 17% 15% 14% 6% ‐ 8% 7% 11% 14% 11% 11% 10% 10% 11% 11% 11% 11% 12% 14% 17% 11%
ah zaehg aeh aeh a

British sports teams 241 27 103 12 9 10 10 17 52 227 14 76 113 38 93 189 187 73 61 22 14 ‐ 185
11% 9% 14% 6% 7% 6% 50% 11% 11% 11% 7% 11% 10% 16% 13% 11% 11% 13% 10% 13% 7% ‐ 9%

zce zj
Our position in the world 179 42 61 10 7 9 ‐ 6 43 170 7 56 100 14 60 127 142 49 48 9 7 1 182

8% 13% 8% 5% 6% 5% ‐ 4% 9% 8% 4% 8% 9% 6% 9% 8% 9% 8% 8% 6% 4% 4% 8%
zbcdeg z o

British business 75 20 22 6 1 2 ‐ 11 13 74 1 31 37 6 20 57 65 14 20 3 1 1 72
3% 6% 3% 3% 1% 1% ‐ 7% 3% 4% 1% 4% 3% 3% 3% 3% 4% 2% 3% 2% 1% 4% 3%

zbdeh de z z
Our tolerance / sense of fairness 5 2 1 * 1 ‐ ‐ ‐ 2 4 1 ‐ 4 ‐ ‐ 4 4 3 2 ‐ 1 1 8

* * * * 1% ‐ ‐ ‐ * * 1% ‐ * ‐ ‐ * * * * ‐ 1% 6% *

Our sense of humour 4 ‐ 1 ‐ ‐ ‐ ‐ ‐ 3 4 ‐ 2 2 ‐ 1 4 4 ‐ 1 ‐ ‐ ‐ 3
* ‐ * ‐ ‐ ‐ ‐ ‐ 1% * ‐ * * ‐ * * * ‐ * ‐ ‐ ‐ *

I am not proud to be British 4 * 1 ‐ ‐ 1 ‐ ‐ 1 4 ‐ 2 2 ‐ 1 2 3 2 1 ‐ ‐ ‐ 5
* * * ‐ ‐ 1% ‐ ‐ * * ‐ * * ‐ * * * * * ‐ ‐ ‐ *

Our contribution to technology / 
science / engineering

3 ‐ 2 ‐ ‐ ‐ ‐ 1 ‐ 3 ‐ 1 * 2 2 3 3 1 3 ‐ ‐ ‐ 4

* ‐ * ‐ ‐ ‐ ‐ 1% ‐ * ‐ * * 1% * * * * * ‐ ‐ ‐ *
zil

Freedom (of belief / religion / 
expression)

3 * ‐ ‐ ‐ ‐ ‐ ‐ 3 3 ‐ 1 * 1 1 3 2 ‐ 2 ‐ ‐ ‐ 4

* * ‐ ‐ ‐ ‐ ‐ ‐ 1% * ‐ * * 1% * * * ‐ * ‐ ‐ ‐ *
z

My family / heritage 2 ‐ 1 ‐ ‐ ‐ ‐ ‐ 1 2 ‐ 1 1 ‐ ‐ 1 1 1 1 ‐ ‐ ‐ 3
* ‐ * ‐ ‐ ‐ ‐ ‐ * * ‐ * * ‐ ‐ * * * * ‐ ‐ ‐ *

All of the above 1 * ‐ ‐ ‐ ‐ ‐ ‐ 1 1 ‐ * 1 ‐ ‐ 1 1 ‐ 1 ‐ ‐ ‐ 2
* * ‐ ‐ ‐ ‐ ‐ ‐ * * ‐ * * ‐ ‐ * * ‐ * ‐ ‐ ‐ *

Christianity 1 * * ‐ ‐ ‐ ‐ ‐ ‐ * * ‐ * ‐ ‐ ‐ * ‐ * ‐ * * 2
* * * ‐ ‐ ‐ ‐ ‐ ‐ * * ‐ * ‐ ‐ ‐ * ‐ * ‐ * 2% *

Other (please specify) 16 1 10 1 1 2 ‐ ‐ 2 14 2 7 7 1 3 9 12 5 4 ‐ 2 ‐ 20
1% * 1% * 1% 1% ‐ ‐ * 1% 1% 1% 1% * * 1% 1% 1% 1% ‐ 1% ‐ 1%

None of these 166 3 40 15 21 32 2 16 37 124 33 60 47 17 37 97 94 37 29 7 33 ‐ 135
7% 1% 5% 8% 16% 19% 9% 10% 8% 6% 18% 9% 4% 7% 5% 6% 6% 6% 5% 4% 18% ‐ 6%

abilnop
r

a a zabch zabch a a l ziklm il znopqrs

Don't know 15 2 1 1 1 * ‐ 3 8 8 ‐ 2 5 1 3 7 7 3 1 2 ‐ ‐ 12
1% 1% * * 1% * ‐ 2% 2% * ‐ * * * * * * 1% * 1% ‐ ‐ 1%
biop b zb

Mean 2.35 2.7 2.39 2.39 1.94 1.96 2.03 2.09 2.39 2.39 2.11 2.34 2.44 2.28 2.36 2.41 2.41 2.34 2.43 2.25 2.11 2.59 2.42
degjt zbcdehg deg deg deg zj j zij t zt zt t t

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 11

Q200B. Which two or three of the following, if any, would you say makes you most proud to be British?

Base: All who are a British Citizen

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2163 602 130 565 1505 799 121 703 1350 309 60 257 1828 449 1685 2163
Weighted Total 2226 614 146* 573 1547 888 137* 785 1317 345 60* 292 1843 417 1772 2163

The NHS 1211 343 75 323 837 536 93 465 672 216 34 187 979 233 960 1116
54% 56% 52% 56% 54% 60% 68% 59% 51% 63% 58% 64% 53% 56% 54% 52%
hl zh zh zh zl zl

Our history 703 176 37 171 512 285 43 255 416 102 19 86 595 133 561 731
32% 29% 26% 30% 33% 32% 32% 33% 32% 30% 32% 30% 32% 32% 32% 34%

Our culture and arts 584 185 27 179 387 229 21 211 355 81 13 68 500 90 487 573
26% 30% 19% 31% 25% 26% 16% 27% 27% 23% 22% 23% 27% 22% 27% 26%
fm zbd zbd f f f zm

Our system of democracy 549 158 37 146 386 189 27 169 358 70 12 60 477 105 439 632
25% 26% 26% 26% 25% 21% 20% 22% 27% 20% 21% 21% 26% 25% 25% 29%
e zeg z

The Royal Family 510 141 35 131 359 181 27 160 327 75 13 62 429 100 403 530
23% 23% 24% 23% 23% 20% 19% 20% 25% 22% 22% 21% 23% 24% 23% 25%

z
British army/armed forces 493 120 30 111 360 192 26 170 296 78 12 69 406 97 388 494

22% 19% 20% 19% 23% 22% 19% 22% 22% 23% 20% 24% 22% 23% 22% 23%

Having a free press/media 371 107 22 98 263 132 8 126 239 61 9 55 310 65 306 402
17% 17% 15% 17% 17% 15% 6% 16% 18% 18% 15% 19% 17% 16% 17% 19%
f f f zf

The BBC 247 57 6 57 187 90 15 77 157 24 4 20 221 32 207 243
11% 9% 4% 10% 12% 10% 11% 10% 12% 7% 7% 7% 12% 8% 12% 11%
bim b b b zik m

British sports teams 241 56 13 54 179 101 17 92 139 37 6 32 199 28 208 185
11% 9% 9% 9% 12% 11% 12% 12% 11% 11% 10% 11% 11% 7% 12% 9%
m zm

Our position in the world 179 51 9 51 126 70 11 62 106 32 6 26 144 25 152 182
8% 8% 6% 9% 8% 8% 8% 8% 8% 9% 10% 9% 8% 6% 9% 8%

British business 75 18 7 16 57 18 1 17 57 11 1 10 65 14 61 72
3% 3% 5% 3% 4% 2% 1% 2% 4% 3% 1% 3% 4% 3% 3% 3%
e zeg

Our tolerance / sense of fairness 5 1 ‐ 1 4 3 ‐ 3 2 ‐ ‐ ‐ 5 1 4 8
* * ‐ * * * ‐ * * ‐ ‐ ‐ * * * *

Our sense of humour 4 1 ‐ 1 3 3 ‐ 3 1 ‐ ‐ ‐ 4 ‐ 4 3
* * ‐ * * * ‐ * * ‐ ‐ ‐ * ‐ * *

I am not proud to be British 4 * * ‐ 3 1 ‐ 1 3 1 ‐ 1 3 * 3 5
* * * ‐ * * ‐ * * * ‐ * * * * *

Our contribution to technology / 
science / engineering

3 3 ‐ 3 ‐ 2 1 2 1 ‐ ‐ ‐ 3 ‐ 3 4

* 1% ‐ 1% ‐ * 1% * * ‐ ‐ ‐ * ‐ * *
d zd

Freedom (of belief / religion / 
expression)

3 2 ‐ 2 1 2 1 2 1 ‐ ‐ ‐ 3 2 1 4

* * ‐ * * * * * * ‐ ‐ ‐ * 1% * *
n zn

My family / heritage 2 ‐ ‐ ‐ 2 1 ‐ 1 1 ‐ ‐ ‐ 2 1 1 3
* ‐ ‐ ‐ * * ‐ * * ‐ ‐ ‐ * * * *

All of the above 1 ‐ ‐ ‐ 1 ‐ ‐ ‐ 1 ‐ ‐ ‐ 1 ‐ 1 2
* ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ * *

Christianity 1 ‐ ‐ ‐ 1 * ‐ * * * ‐ * * ‐ 1 2
* ‐ ‐ ‐ * * ‐ * * * ‐ * * ‐ * *

Other (please specify) 16 2 ‐ 2 13 7 1 6 9 2 ‐ 2 15 4 12 20
1% * ‐ * 1% 1% 1% 1% 1% 1% ‐ 1% 1% 1% 1% 1%

None of these 166 49 14 45 103 76 17 66 83 24 6 20 132 36 127 135
7% 8% 9% 8% 7% 9% 13% 8% 6% 7% 9% 7% 7% 9% 7% 6%
h h

Don't know 15 4 4 * 5 4 ‐ 4 4 1 ‐ 1 5 3 4 12
1% 1% 3% * * * ‐ 1% * * ‐ * * 1% * 1%
dhln c zacd

Mean 2.35 2.33 2.1 2.35 2.39 2.31 2.15 2.33 2.39 2.3 2.16 2.33 2.37 2.25 2.38 2.42
bfm b b zb zf m

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 12

Q200B. Which two or three of the following, if any, would you say makes you most proud to be British?

Base: All who are a British Citizen

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2163 92 559 1462 242 684 1188 45 422 1376 93 617 1197 2163
Weighted Total 2226 101* 575 1494 256 712 1192 60* 458 1353 110* 645 1183 2163

The NHS 1211 66 344 782 180 399 598 37 247 736 72 348 636 1116
54% 65% 60% 52% 70% 56% 50% 62% 54% 54% 65% 54% 54% 52%
cf c zc zef

Our history 703 28 192 479 89 235 366 20 177 414 44 237 344 731
32% 28% 33% 32% 35% 33% 31% 34% 39% 31% 40% 37% 29% 34%
l zi zl

Our culture and arts 584 25 140 408 52 168 344 16 96 375 17 166 326 573
26% 25% 24% 27% 20% 24% 29% 26% 21% 28% 16% 26% 28% 26%
h zde h

Our system of democracy 549 36 152 347 74 193 272 13 107 350 22 178 291 632
25% 35% 27% 23% 29% 27% 23% 22% 23% 26% 20% 28% 25% 29%

c
The Royal Family 510 21 126 354 66 170 266 16 121 307 30 192 234 530

23% 21% 22% 24% 26% 24% 22% 27% 26% 23% 27% 30% 20% 25%
l zl

British army/armed forces 493 25 130 326 56 160 266 13 113 306 31 149 269 494
22% 24% 23% 22% 22% 22% 22% 21% 25% 23% 29% 23% 23% 23%

Having a free press/media 371 27 106 229 47 144 177 12 68 247 15 105 227 402
17% 26% 19% 15% 18% 20% 15% 20% 15% 18% 14% 16% 19% 19%
f zc zf z z

The BBC 247 12 65 166 24 79 138 5 38 160 11 57 143 243
11% 12% 11% 11% 10% 11% 12% 8% 8% 12% 10% 9% 12% 11%

British sports teams 241 18 48 171 24 84 122 6 47 144 20 55 132 185
11% 18% 8% 11% 9% 12% 10% 9% 10% 11% 18% 9% 11% 9%

b k
Our position in the world 179 9 51 116 23 61 88 1 39 96 6 63 74 182

8% 9% 9% 8% 9% 9% 7% 2% 9% 7% 6% 10% 6% 8%
l l

British business 75 5 21 47 10 25 38 4 21 39 5 22 42 72
3% 4% 4% 3% 4% 4% 3% 6% 5% 3% 5% 3% 4% 3%

Our tolerance / sense of fairness 5 ‐ 2 3 1 1 3 ‐ 1 3 ‐ 2 2 8
* ‐ * * * * * ‐ * * ‐ * * *

Our sense of humour 4 ‐ 3 1 ‐ 2 2 ‐ ‐ 4 ‐ ‐ 4 3
* ‐ 1% * ‐ * * ‐ ‐ * ‐ ‐ * *

I am not proud to be British 4 ‐ * 3 ‐ 1 3 1 1 2 ‐ 1 3 5
* ‐ * * ‐ * * 1% * * ‐ * * *

Our contribution to technology / 
science / engineering

3 ‐ 2 2 ‐ 1 3 ‐ 2 ‐ ‐ 1 1 4

* ‐ * * ‐ * * ‐ * ‐ ‐ * * *

Freedom (of belief / religion / 
expression)

3 ‐ 2 1 2 1 ‐ ‐ 2 ‐ ‐ 1 1 4

* ‐ * * 1% * ‐ ‐ * ‐ ‐ * * *
f

My family / heritage 2 ‐ ‐ 2 ‐ ‐ 2 ‐ ‐ 1 ‐ ‐ 1 3
* ‐ ‐ * ‐ ‐ * ‐ ‐ * ‐ ‐ * *

All of the above 1 ‐ 1 ‐ ‐ 1 ‐ ‐ 1 ‐ ‐ ‐ 1 2
* ‐ * ‐ ‐ * ‐ ‐ * ‐ ‐ ‐ * *

Christianity 1 ‐ * * ‐ * * ‐ * * ‐ * * 2
* ‐ * * ‐ * * ‐ * * ‐ * * *

Other (please specify) 16 ‐ 6 9 1 3 12 ‐ 3 8 ‐ 3 10 20
1% ‐ 1% 1% * * 1% ‐ 1% 1% ‐ * 1% 1%

None of these 166 ‐ 28 127 5 43 107 4 31 98 5 29 102 135
7% ‐ 5% 8% 2% 6% 9% 6% 7% 7% 5% 5% 9% 6%
abdk zab zd k

Don't know 15 ‐ 4 3 2 1 5 ‐ 1 2 ‐ 1 3 12
1% ‐ 1% * 1% * * ‐ * * ‐ * * 1%
cil

Mean 2.35 2.68 2.44 2.31 2.55 2.43 2.28 2.38 2.37 2.36 2.5 2.45 2.32 2.42
cf zbc zc zf zf zl

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 13

Q200C. What is it about the NHS that makes you proud to be British?

Base: All who consider the NHS as something that makes them proud to be British

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abov

e) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 1115 481 621 46 120 182 191 251 233 92 1024 77 445 667 354 751 141 227 258 66 59 1115
Weighted Total 1211 544 653 156* 242 204 203 163 148 96* 1075 119* 572 636 382 819 143* 303 269 52* 52* 1115

Free / affordable healthcare / paid 
for via taxes

672 288 378 94 135 118 108 83 84 49 587 78 316 354 247 417 78 174 117 29 19 609

55% 53% 58% 60% 56% 58% 53% 51% 57% 51% 55% 65% 55% 56% 65% 51% 55% 57% 43% 55% 37% 55%
ort zort rt rt

Healthcare available to everyone / 
everyone is treated equally

435 191 241 24 86 77 89 62 66 30 395 33 220 214 194 240 63 85 61 22 10 436

36% 35% 37% 16% 36% 38% 44% 38% 45% 32% 37% 27% 38% 34% 51% 29% 44% 28% 23% 41% 18% 39%
coqrt c c zc c zci c zoqrt r oqrt ort

Quality / expertise / dedication / 
hard work of doctors / nurses / 
staff

172 77 91 18 31 28 25 25 23 22 156 15 70 101 55 116 15 46 40 8 7 166

14% 14% 14% 12% 13% 14% 12% 16% 16% 23% 14% 12% 12% 16% 14% 14% 11% 15% 15% 16% 12% 15%
zf

Best health service in the world / 
unique in the world

117 60 55 15 14 22 25 22 13 7 98 14 60 56 32 83 11 25 37 5 6 112

10% 11% 8% 10% 6% 11% 12% 13% 8% 7% 9% 12% 11% 9% 8% 10% 8% 8% 14% 9% 11% 10%
zd z

Worried about future outlook of 
NHS

114 48 61 10 15 17 16 17 16 23 98 13 43 72 37 75 21 25 17 9 4 117

9% 9% 9% 7% 6% 8% 8% 10% 11% 24% 9% 11% 7% 11% 10% 9% 14% 8% 6% 18% 7% 10%
zcdefgh r zoqr

Good / amazing service 
(unspecified)

91 45 46 9 22 22 15 13 7 4 87 3 46 45 11 80 17 26 27 2 8 81

8% 8% 7% 6% 9% 11% 7% 8% 5% 4% 8% 3% 8% 7% 3% 10% 12% 8% 10% 4% 16% 7%
n h zn n n n zns

Takes care / looks after people / 
saves lives

72 22 50 14 17 10 11 8 11 2 58 12 22 50 15 56 7 24 17 2 6 61

6% 4% 8% 9% 7% 5% 5% 5% 8% 2% 5% 10% 4% 8% 4% 7% 5% 8% 6% 4% 12% 5%
jl z zl n

Quality of care / treatment 59 29 29 12 7 9 8 8 8 6 55 4 26 32 10 48 9 18 17 2 2 54
5% 5% 4% 8% 3% 4% 4% 5% 6% 7% 5% 3% 5% 5% 3% 6% 6% 6% 6% 4% 4% 5%

Founding principle / origins / 
socialist ethos

37 25 12 6 10 6 2 8 5 * 37 ‐ 20 17 14 23 4 9 9 1 ‐ 30

3% 5% 2% 4% 4% 3% 1% 5% 3% * 3% ‐ 3% 3% 4% 3% 3% 3% 3% 2% ‐ 3%
bf b f z

Always there for you / from cradle 
to grave

29 9 19 4 6 3 2 6 5 3 22 7 11 19 1 29 1 10 9 2 6 28

2% 2% 3% 2% 3% 2% 1% 3% 3% 3% 2% 6% 2% 3% * 3% 1% 3% 3% 4% 12% 3%
jn zn n n n znopqr

Healthcare is a human right 28 11 16 10 11 4 1 1 1 ‐ 28 ‐ 26 2 15 13 1 9 2 ‐ * 16
2% 2% 3% 6% 5% 2% 1% 1% * ‐ 3% ‐ 4% * 4% 2% 1% 3% 1% ‐ 1% 1%

ghmo gh zm or
An example of democracy / a fair / 
civilised society

24 10 14 ‐ 5 9 5 2 3 ‐ 21 3 14 10 18 6 3 ‐ 3 ‐ ‐ 24

2% 2% 2% ‐ 2% 5% 2% 1% 2% ‐ 2% 3% 2% 2% 5% 1% 2% ‐ 1% ‐ ‐ 2%
o z zoqr

Personal experience with the NHS 24 8 15 ‐ 7 4 4 6 2 1 19 3 7 17 4 20 1 7 6 * 5 27

2% 1% 2% ‐ 3% 2% 2% 4% 1% 1% 2% 3% 1% 3% 1% 2% 1% 2% 2% 1% 10% 2%
z znopqrs

We are lucky to have it 23 1 22 3 3 5 8 3 1 1 23 ‐ 10 14 5 18 1 9 5 1 3 18
2% * 3% 2% 1% 2% 4% 2% * 1% 2% ‐ 2% 2% 1% 2% 1% 3% 2% 2% 5% 2%
a za zh

Reliable in an emergency 12 1 11 4 ‐ ‐ 3 2 3 1 11 1 7 5 7 4 ‐ 1 2 ‐ 1 12
1% * 2% 2% ‐ ‐ 1% 1% 2% 1% 1% 1% 1% 1% 2% 1% ‐ * 1% ‐ 1% 1%

The response to Covid / pandemic 10 1 9 1 3 1 ‐ 3 3 ‐ 7 3 3 7 ‐ 10 1 5 3 1 ‐ 11

1% * 1% * 1% * ‐ 2% 2% ‐ 1% 3% 1% 1% ‐ 1% 1% 2% 1% 1% ‐ 1%
a f f n

It is well established / has been 
around for a long time

10 5 4 ‐ 1 3 2 1 3 ‐ 8 2 3 7 3 7 1 3 3 1 ‐ 12

1% 1% 1% ‐ * 2% 1% 1% 2% ‐ 1% 1% 1% 1% 1% 1% * 1% 1% 1% ‐ 1%
z

Not for profit 8 7 2 ‐ 3 2 1 * 2 ‐ 8 ‐ 6 3 5 3 2 1 ‐ ‐ ‐ 9
1% 1% * ‐ 1% 1% 1% * 1% ‐ 1% ‐ 1% * 1% * 1% * ‐ ‐ ‐ 1%
b

I work for / have worked for the 
NHS

8 1 8 2 ‐ 2 ‐ 2 1 1 8 ‐ 2 7 2 6 1 4 ‐ 1 ‐ 8

1% * 1% 2% ‐ 1% ‐ 1% * 1% 1% ‐ * 1% 1% 1% * 1% ‐ 3% ‐ 1%
r

Allows / encourages research / 
medical / scientific advancements

7 3 5 ‐ ‐ ‐ 1 1 2 3 7 ‐ 2 5 2 4 1 1 2 ‐ ‐ 9

1% * 1% ‐ ‐ ‐ 1% 1% 1% 3% 1% ‐ * 1% 1% * 1% * 1% ‐ ‐ 1%
zde

No answer 10 7 3 ‐ 5 2 2 1 ‐ ‐ 8 2 9 1 1 9 2 1 3 2 ‐ 8
1% 1% * ‐ 2% 1% 1% 1% ‐ ‐ 1% 2% 2% * * 1% 1% * 1% 4% ‐ 1%
m m znoq

Other 47 26 21 6 10 10 7 5 5 4 39 6 27 20 18 28 6 9 11 1 1 38
4% 5% 3% 4% 4% 5% 3% 3% 4% 5% 4% 5% 5% 3% 5% 3% 4% 3% 4% 1% 2% 3%

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q200C. What is it about the NHS that makes you proud to be British?

Base: All who consider the NHS as something that makes them proud to be British

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up 
to £51,999 

(d)

£52,000 up 
to £99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 
(j)

North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 1115 269 843 306 330 203 63 921 92 102 ‐ 283 183 455 55 131 97 80 103 91 152 108 104 1115
Weighted Total 1211 366 840 273 325 267 82* 1046 104* 61* ‐** 300 199 546 51** 144* 106* 79* 120* 111* 169* 107* 159* 1115

Free / affordable healthcare / paid 
for via taxes

672 212 458 134 189 169 44 578 62 32 ‐ 166 114 297 32 76 58 41 73 60 96 58 83 609

55% 58% 54% 49% 58% 63% 53% 55% 60% 52% ‐ 55% 58% 54% 62% 53% 55% 52% 61% 54% 57% 54% 52% 55%
c zc

Healthcare available to everyone / 
everyone is treated equally

435 128 307 81 120 118 39 379 33 23 ‐ 90 69 221 17 40 32 27 42 39 60 50 72 436

36% 35% 37% 30% 37% 44% 47% 36% 32% 37% ‐ 30% 35% 40% 34% 28% 31% 34% 35% 35% 35% 47% 45% 39%
ck zc c zk zo o

Quality / expertise / dedication / 
hard work of doctors / nurses / 
staff

172 46 126 49 49 32 9 147 13 12 ‐ 44 26 77 5 26 13 11 15 9 28 18 22 166

14% 13% 15% 18% 15% 12% 11% 14% 12% 19% ‐ 15% 13% 14% 10% 18% 12% 15% 12% 8% 16% 17% 14% 15%

Best health service in the world / 
unique in the world

117 43 74 24 36 19 11 107 7 2 ‐ 33 14 60 6 21 6 8 7 15 16 13 16 112

10% 12% 9% 9% 11% 7% 14% 10% 7% 4% ‐ 11% 7% 11% 13% 15% 6% 10% 6% 14% 9% 12% 10% 10%

Worried about future outlook of 
NHS

114 15 99 24 41 17 6 90 16 9 ‐ 25 25 40 6 16 2 12 13 7 15 8 10 117

9% 4% 12% 9% 13% 7% 7% 9% 15% 14% ‐ 8% 12% 7% 11% 11% 2% 15% 11% 6% 9% 8% 6% 10%
ap za z p p

Good / amazing service 
(unspecified)

91 32 60 22 28 13 8 82 6 3 ‐ 33 21 29 3 22 8 9 11 7 17 3 2 81

8% 9% 7% 8% 8% 5% 9% 8% 5% 5% ‐ 11% 10% 5% 6% 15% 7% 12% 9% 6% 10% 3% 1% 7%
mv m zuv uv v v

Takes care / looks after people / 
saves lives

72 26 46 29 15 12 3 65 7 ‐ ‐ 24 16 24 ‐ 14 11 7 9 7 4 2 11 61

6% 7% 5% 10% 4% 5% 4% 6% 7% ‐ ‐ 8% 8% 4% ‐ 10% 10% 9% 7% 6% 3% 2% 7% 5%
zde i t t

Quality of care / treatment 59 19 40 11 16 9 2 53 5 1 ‐ 20 6 27 3 5 12 4 2 12 5 4 6 54
5% 5% 5% 4% 5% 3% 3% 5% 4% 2% ‐ 7% 3% 5% 5% 4% 12% 5% 2% 11% 3% 4% 4% 5%

zrt zrt
Founding principle / origins / 
socialist ethos

37 4 33 8 5 13 7 27 8 1 ‐ 11 1 15 6 2 2 1 1 4 3 2 6 30

3% 1% 4% 3% 1% 5% 8% 3% 8% 2% ‐ 4% 1% 3% 13% 2% 2% 1% 1% 4% 1% 2% 4% 3%
a z zd zg

Always there for you / from cradle 
to grave

29 8 21 10 6 2 1 26 ‐ 3 ‐ 11 6 9 1 7 3 2 4 1 6 1 1 28

2% 2% 3% 4% 2% 1% 1% 3% ‐ 5% ‐ 4% 3% 2% 3% 5% 2% 3% 4% 1% 3% 1% 1% 3%
h

Healthcare is a human right 28 7 21 6 10 3 2 24 3 * ‐ * 4 19 ‐ * ‐ ‐ 4 4 8 4 3 16
2% 2% 2% 2% 3% 1% 2% 2% 3% 1% ‐ * 2% 3% ‐ * ‐ ‐ 4% 3% 5% 4% 2% 1%
k k

An example of democracy / a fair / 
civilised society

24 8 17 4 6 5 3 21 2 1 ‐ 5 4 12 1 1 3 1 2 3 4 ‐ 5 24

2% 2% 2% 1% 2% 2% 3% 2% 2% 2% ‐ 2% 2% 2% 2% 1% 3% 2% 2% 2% 3% ‐ 3% 2%

Personal experience with the NHS 24 10 14 10 8 3 ‐ 21 * 3 ‐ 9 6 6 2 4 3 1 5 1 1 1 3 27

2% 3% 2% 4% 3% 1% ‐ 2% * 5% ‐ 3% 3% 1% 3% 3% 3% 2% 4% * 1% 1% 2% 2%
z

We are lucky to have it 23 4 19 3 7 6 2 23 1 ‐ ‐ 10 1 12 5 3 3 ‐ 1 2 3 3 4 18
2% 1% 2% 1% 2% 2% 3% 2% 1% ‐ ‐ 3% * 2% 9% 2% 2% ‐ 1% 1% 2% 3% 3% 2%

Reliable in an emergency 12 2 10 2 1 4 3 11 ‐ * ‐ 3 ‐ 9 1 2 ‐ ‐ ‐ 1 2 ‐ 6 12
1% 1% 1% 1% * 2% 4% 1% ‐ 1% ‐ 1% ‐ 2% 1% 2% ‐ ‐ ‐ 1% 1% ‐ 4% 1%

d z
The response to Covid / pandemic 10 1 9 4 2 ‐ ‐ 8 2 ‐ ‐ 2 2 4 * 2 ‐ 1 1 ‐ 1 ‐ 3 11

1% * 1% 1% 1% ‐ ‐ 1% 2% ‐ ‐ 1% 1% 1% 1% 1% ‐ 2% 1% ‐ * ‐ 2% 1%

It is well established / has been 
around for a long time

10 4 6 4 5 ‐ 1 8 1 1 ‐ 4 1 4 ‐ 3 1 ‐ 1 ‐ 2 1 1 12

1% 1% 1% 1% 1% ‐ 1% 1% 1% 2% ‐ 1% * 1% ‐ 2% 1% ‐ * ‐ 1% 1% * 1%

Not for profit 8 2 6 ‐ 2 6 ‐ 5 3 1 ‐ 1 ‐ 4 ‐ ‐ 1 ‐ ‐ 1 1 * 1 9
1% 1% 1% ‐ 1% 2% ‐ * 3% 1% ‐ * ‐ 1% ‐ ‐ 1% ‐ ‐ 1% 1% * 1% 1%

zc
I work for / have worked for the 
NHS

8 4 5 1 4 2 ‐ 7 1 1 ‐ 4 2 2 ‐ 1 2 1 1 1 ‐ ‐ 1 8

1% 1% 1% * 1% 1% ‐ 1% 1% 1% ‐ 1% 1% * ‐ 1% 2% 1% 1% 1% ‐ ‐ 1% 1%

Allows / encourages research / 
medical / scientific advancements

7 1 6 2 1 1 ‐ 6 ‐ 1 ‐ 2 1 4 1 1 ‐ ‐ 1 ‐ 1 1 2 9

1% * 1% 1% * * ‐ 1% ‐ 2% ‐ 1% * 1% 2% 1% ‐ ‐ 1% ‐ * 1% 1% 1%

No answer 10 2 6 3 ‐ 2 1 9 ‐ 1 ‐ * 2 7 * ‐ ‐ ‐ 2 3 1 1 2 8
1% * 1% 1% ‐ 1% 1% 1% ‐ 1% ‐ * 1% 1% 1% ‐ ‐ ‐ 2% 3% 1% 1% 1% 1%

Other 47 17 30 7 15 10 1 44 2 1 ‐ 7 8 28 1 3 3 4 5 4 6 3 16 38
4% 5% 4% 2% 4% 4% 1% 4% 2% 2% ‐ 2% 4% 5% 2% 2% 3% 4% 4% 4% 3% 3% 10% 3%

zo
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 15

Q200C. What is it about the NHS that makes you proud to be British?

Base: All who consider the NHS as something that makes them proud to be British

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 1115 869 246 242 194 247 241 191 632 133 56 100 132 25 29 1115
Weighted Total 1211 981 229 281 217 240 253 220 650 147* 48* 86* 145* 34** 94** 1115

Free / affordable healthcare / paid 
for via taxes

672 549 122 156 99 132 148 136 371 83 25 43 64 15 67 609

55% 56% 53% 55% 46% 55% 59% 62% 57% 57% 51% 51% 45% 43% 72% 55%
dl d d l

Healthcare available to everyone / 
everyone is treated equally

435 345 90 74 74 99 96 93 293 49 15 22 37 6 12 436

36% 35% 39% 26% 34% 41% 38% 42% 45% 34% 32% 26% 26% 18% 12% 39%
cl c c c zikl

Quality / expertise / dedication / 
hard work of doctors / nurses / 
staff

172 138 34 43 28 39 38 23 85 22 7 10 24 9 12 166

14% 14% 15% 15% 13% 16% 15% 11% 13% 15% 15% 12% 16% 27% 13% 15%

Best health service in the world / 
unique in the world

117 93 23 26 19 24 25 22 60 11 5 8 14 2 15 112

10% 10% 10% 9% 9% 10% 10% 10% 9% 8% 11% 10% 9% 5% 16% 10%

Worried about future outlook of 
NHS

114 86 29 23 16 27 21 27 74 10 5 3 8 1 13 117

9% 9% 12% 8% 7% 11% 8% 12% 11% 7% 10% 3% 5% 4% 13% 10%
zk

Good / amazing service 
(unspecified)

91 65 26 19 16 16 17 24 40 11 11 11 16 2 ‐ 81

8% 7% 11% 7% 7% 6% 7% 11% 6% 8% 22% 13% 11% 5% ‐ 7%
zhi h

Takes care / looks after people / 
saves lives

72 67 5 23 26 7 10 6 30 14 2 2 11 7 6 61

6% 7% 2% 8% 12% 3% 4% 3% 5% 9% 4% 2% 8% 20% 6% 5%
be b e zefg

Quality of care / treatment 59 42 16 11 9 7 13 18 20 5 3 4 16 3 7 54
5% 4% 7% 4% 4% 3% 5% 8% 3% 4% 6% 5% 11% 9% 7% 5%
h e zh

Founding principle / origins / 
socialist ethos

37 33 3 5 14 5 9 4 18 8 1 1 3 ‐ 6 30

3% 3% 2% 2% 7% 2% 3% 2% 3% 5% 1% 1% 2% ‐ 6% 3%
zc

Always there for you / from cradle 
to grave

29 27 3 5 11 6 4 4 13 2 2 4 3 2 4 28

2% 3% 1% 2% 5% 3% 2% 2% 2% 1% 3% 5% 2% 6% 4% 3%

Healthcare is a human right 28 24 4 4 3 7 5 8 22 4 1 ‐ * ‐ ‐ 16
2% 2% 2% 1% 1% 3% 2% 4% 3% 3% 2% ‐ * ‐ ‐ 1%

z
An example of democracy / a fair / 
civilised society

24 17 7 4 1 8 3 8 19 1 2 ‐ 1 1 ‐ 24

2% 2% 3% 1% 1% 3% 1% 4% 3% 1% 4% ‐ * 3% ‐ 2%
z

Personal experience with the NHS 24 21 3 5 8 4 * 6 9 3 1 3 4 4 ‐ 27

2% 2% 1% 2% 4% 2% * 3% 1% 2% 3% 3% 2% 11% ‐ 2%
f

We are lucky to have it 23 21 2 3 4 4 10 3 8 8 ‐ 1 2 2 3 18
2% 2% 1% 1% 2% 1% 4% 1% 1% 5% ‐ 1% 1% 5% 3% 2%

zh
Reliable in an emergency 12 9 2 1 1 5 4 1 5 6 ‐ 1 ‐ ‐ ‐ 12

1% 1% 1% * * 2% 2% 1% 1% 4% ‐ 1% ‐ ‐ ‐ 1%
zh

The response to Covid / pandemic 10 8 2 3 1 3 3 1 3 4 1 ‐ 3 1 ‐ 11

1% 1% 1% 1% * 1% 1% * * 2% 1% ‐ 2% 2% ‐ 1%

It is well established / has been 
around for a long time

10 7 3 2 1 4 1 3 7 1 ‐ 1 1 ‐ ‐ 12

1% 1% 1% 1% 1% 2% * 1% 1% 1% ‐ 2% * ‐ ‐ 1%

Not for profit 8 8 1 2 1 1 3 2 8 ‐ ‐ * ‐ ‐ ‐ 9
1% 1% * 1% 1% * 1% 1% 1% ‐ ‐ 1% ‐ ‐ ‐ 1%

I work for / have worked for the 
NHS

8 7 1 2 2 3 1 ‐ 4 1 ‐ 1 ‐ ‐ 2 8

1% 1% 1% 1% 1% 1% * ‐ 1% 1% ‐ 1% ‐ ‐ 3% 1%

Allows / encourages research / 
medical / scientific advancements

7 5 3 1 1 3 1 1 5 1 * 1 ‐ ‐ ‐ 9

1% * 1% * 1% 1% 1% * 1% * 1% 1% ‐ ‐ ‐ 1%

No answer 10 5 5 5 * 2 2 1 7 ‐ ‐ ‐ 3 ‐ ‐ 8
1% 1% 2% 2% * 1% 1% * 1% ‐ ‐ ‐ 2% ‐ ‐ 1%
a a

Other 47 41 6 17 8 8 9 4 26 8 ‐ 3 6 ‐ 4 38
4% 4% 3% 6% 4% 3% 4% 2% 4% 5% ‐ 4% 4% ‐ 4% 3%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 16

Q200C. What is it about the NHS that makes you proud to be British?

Base: All who consider the NHS as something that makes them proud to be British

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 1115 100 487 102 75 65 5 67 214 1031 80 310 595 126 355 874 882 310 343 93 80 13 1115
Weighted Total 1211 99* 542 107* 79* 72* 18** 89* 205 1106 101* 321 625 160* 453 925 935 367 338 125* 101* 11** 1115

Free / affordable healthcare / paid 
for via taxes

672 41 335 69 46 49 4 32 97 610 61 162 358 90 280 501 522 212 188 67 61 8 609

55% 41% 62% 64% 59% 68% 24% 36% 47% 55% 61% 51% 57% 56% 62% 54% 56% 58% 56% 54% 61% 74% 55%
ahg zahg ahg g ahg zop

Healthcare available to everyone / 
everyone is treated equally

435 38 218 35 37 27 4 13 63 407 28 120 230 57 156 357 351 123 127 30 28 4 436

36% 39% 40% 33% 47% 37% 24% 14% 31% 37% 27% 37% 37% 36% 34% 39% 38% 34% 37% 24% 27% 36% 39%
gs g zhg g hg g g zs s s

Quality / expertise / dedication / 
hard work of doctors / nurses / 
staff

172 13 61 18 8 10 9 18 35 153 18 43 87 23 48 135 129 51 52 17 18 2 166

14% 13% 11% 17% 10% 13% 48% 20% 17% 14% 18% 14% 14% 14% 11% 15% 14% 14% 15% 14% 18% 16% 15%
bn n

Best health service in the world / 
unique in the world

117 3 48 17 9 3 8 5 23 106 10 31 60 15 44 86 92 41 27 13 10 1 112

10% 3% 9% 16% 11% 5% 45% 6% 11% 10% 10% 10% 10% 10% 10% 9% 10% 11% 8% 10% 10% 7% 10%
a a a

Worried about future outlook of 
NHS

114 4 48 11 9 17 ‐ 6 19 104 10 30 67 7 45 82 87 30 36 7 10 4 117

9% 4% 9% 10% 12% 24% ‐ 7% 9% 9% 10% 10% 11% 4% 10% 9% 9% 8% 11% 6% 10% 34% 10%
zabhg

Good / amazing service 
(unspecified)

91 14 42 2 2 1 ‐ 11 18 83 6 30 41 12 31 74 69 30 24 10 6 ‐ 81

8% 14% 8% 2% 2% 2% ‐ 13% 9% 8% 6% 10% 7% 8% 7% 8% 7% 8% 7% 8% 6% ‐ 7%
zcde cd

Takes care / looks after people / 
saves lives

72 9 29 3 3 3 ‐ 11 15 61 11 10 41 10 29 49 54 23 23 9 11 1 61

6% 9% 5% 3% 3% 4% ‐ 13% 7% 6% 11% 3% 7% 6% 6% 5% 6% 6% 7% 7% 11% 6% 5%
k c k

Quality of care / treatment 59 11 20 7 2 ‐ ‐ 5 14 54 4 14 37 4 22 46 44 23 13 9 4 ‐ 54
5% 11% 4% 7% 3% ‐ ‐ 5% 7% 5% 4% 4% 6% 2% 5% 5% 5% 6% 4% 7% 4% ‐ 5%

zbe
Founding principle / origins / 
socialist ethos

37 ‐ 9 3 6 7 6 ‐ 6 34 3 2 25 7 12 33 34 10 18 6 3 ‐ 30

3% ‐ 2% 3% 7% 10% 31% ‐ 3% 3% 3% 1% 4% 5% 3% 4% 4% 3% 5% 5% 3% ‐ 3%
bk abg zabg k k k z

Always there for you / from cradle 
to grave

29 3 13 1 5 ‐ ‐ ‐ 8 29 ‐ 10 16 3 11 28 26 7 5 2 ‐ ‐ 28

2% 3% 2% 1% 6% ‐ ‐ ‐ 4% 3% ‐ 3% 3% 2% 2% 3% 3% 2% 1% 2% ‐ ‐ 3%

Healthcare is a human right 28 ‐ 17 2 5 3 ‐ ‐ 1 28 ‐ 9 17 1 18 19 27 3 5 4 ‐ * 16
2% ‐ 3% 1% 7% 4% ‐ ‐ * 2% ‐ 3% 3% 1% 4% 2% 3% 1% 1% 3% ‐ 3% 1%

zah oqr zoq
An example of democracy / a fair / 
civilised society

24 ‐ 14 2 1 2 ‐ 1 4 24 ‐ 8 13 3 7 18 19 9 9 2 ‐ 1 24

2% ‐ 3% 2% 2% 3% ‐ 1% 2% 2% ‐ 3% 2% 2% 2% 2% 2% 2% 3% 2% ‐ 6% 2%

Personal experience with the NHS 24 2 3 * 5 * ‐ 5 9 24 ‐ 3 14 7 8 23 23 13 13 8 ‐ 2 27

2% 2% 1% * 6% 1% ‐ 6% 4% 2% ‐ 1% 2% 5% 2% 2% 3% 4% 4% 6% ‐ 17% 2%
b zb b zb z zn

We are lucky to have it 23 3 8 ‐ 2 ‐ ‐ 4 6 22 ‐ 3 19 ‐ 11 17 21 6 7 7 ‐ ‐ 18
2% 3% 1% ‐ 3% ‐ ‐ 5% 3% 2% ‐ 1% 3% ‐ 3% 2% 2% 2% 2% 6% ‐ ‐ 2%

zi zo
Reliable in an emergency 12 1 6 1 ‐ ‐ ‐ * 2 7 5 2 5 ‐ 2 7 6 2 1 ‐ 5 ‐ 12

1% 1% 1% 1% ‐ ‐ ‐ * 1% 1% 5% 1% 1% ‐ * 1% 1% * * ‐ 5% ‐ 1%
ip ziklm znopqr

The response to Covid / pandemic 10 1 5 ‐ 1 1 1 1 2 9 1 2 6 1 2 7 8 2 5 ‐ 1 ‐ 11

1% 1% 1% ‐ 1% 1% 3% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% * 1% ‐ 1% ‐ 1%

It is well established / has been 
around for a long time

10 1 6 ‐ ‐ ‐ ‐ ‐ 3 9 1 4 3 2 3 7 7 7 3 2 1 ‐ 12

1% 1% 1% ‐ ‐ ‐ ‐ ‐ 2% 1% 1% 1% 1% 1% 1% 1% 1% 2% 1% 2% 1% ‐ 1%
o

Not for profit 8 ‐ 3 1 1 3 ‐ ‐ ‐ 8 ‐ 4 4 1 4 7 8 ‐ 1 ‐ ‐ ‐ 9
1% ‐ 1% 1% 1% 4% ‐ ‐ ‐ 1% ‐ 1% 1% 1% 1% 1% 1% ‐ * ‐ ‐ ‐ 1%

zbh
I work for / have worked for the 
NHS

8 1 2 2 ‐ ‐ ‐ 3 1 8 ‐ 1 7 ‐ 5 7 6 2 3 1 ‐ ‐ 8

1% 1% * 2% ‐ ‐ ‐ 4% 1% 1% ‐ * 1% ‐ 1% 1% 1% * 1% 1% ‐ ‐ 1%
zb

Allows / encourages research / 
medical / scientific advancements

7 ‐ 5 ‐ 1 1 ‐ ‐ 1 7 ‐ 1 5 1 3 7 5 2 3 1 ‐ 2 9

1% ‐ 1% ‐ 1% 1% ‐ ‐ 1% 1% ‐ * 1% 1% 1% 1% 1% * 1% 1% ‐ 17% 1%

No answer 10 1 3 ‐ * 1 ‐ 3 2 6 3 3 3 ‐ ‐ 5 4 1 ‐ ‐ 3 ‐ 8
1% 1% 1% ‐ * 1% ‐ 4% 1% 1% 3% 1% 1% ‐ ‐ 1% * * ‐ ‐ 3% ‐ 1%
ip zb il nopqr

Other 47 9 23 2 2 2 ‐ 3 7 47 ‐ 19 21 6 13 32 41 13 13 6 ‐ 1 38
4% 9% 4% 2% 2% 3% ‐ 3% 3% 4% ‐ 6% 3% 4% 3% 3% 4% 4% 4% 5% ‐ 5% 3%

z o
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 17

Q200C. What is it about the NHS that makes you proud to be British?

Base: All who consider the NHS as something that makes them proud to be British

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 1115 328 71 305 762 447 78 386 665 179 36 148 926 244 858 1115
Weighted Total 1211 343 75* 323 837 536 93* 465 671 216 34* 187* 979 232 960 1115

Free / affordable healthcare / paid 
for via taxes

672 197 40 185 457 308 61 261 363 116 21 98 548 132 535 609

55% 57% 53% 57% 55% 57% 65% 56% 54% 54% 61% 53% 56% 57% 56% 55%

Healthcare available to everyone / 
everyone is treated equally

435 139 23 132 285 212 34 185 223 79 14 66 355 67 368 436

36% 40% 30% 41% 34% 40% 36% 40% 33% 36% 41% 36% 36% 29% 38% 39%
hm zm

Quality / expertise / dedication / 
hard work of doctors / nurses / 
staff

172 48 13 44 121 71 10 62 99 31 4 27 139 32 137 166

14% 14% 18% 14% 14% 13% 11% 13% 15% 14% 11% 14% 14% 14% 14% 15%

Best health service in the world / 
unique in the world

117 24 6 24 92 61 11 56 55 20 1 19 97 21 92 112

10% 7% 8% 7% 11% 11% 12% 12% 8% 9% 2% 10% 10% 9% 10% 10%

Worried about future outlook of 
NHS

114 32 6 31 82 44 6 41 70 27 3 26 87 21 91 117

9% 9% 8% 10% 10% 8% 6% 9% 10% 12% 8% 14% 9% 9% 9% 10%

Good / amazing service 
(unspecified)

91 23 5 23 64 38 3 35 52 17 1 16 73 13 76 81

8% 7% 6% 7% 8% 7% 3% 8% 8% 8% 3% 8% 7% 5% 8% 7%

Takes care / looks after people / 
saves lives

72 14 5 12 54 34 8 26 37 19 5 14 52 20 51 61

6% 4% 7% 4% 6% 6% 9% 5% 5% 9% 13% 8% 5% 8% 5% 5%

Quality of care / treatment 59 20 4 20 39 29 1 28 30 10 ‐ 10 48 22 37 54
5% 6% 5% 6% 5% 5% 2% 6% 4% 5% ‐ 5% 5% 9% 4% 5%
n zn

Founding principle / origins / 
socialist ethos

37 11 ‐ 11 26 15 2 13 22 4 2 3 33 8 28 30

3% 3% ‐ 3% 3% 3% 2% 3% 3% 2% 5% 2% 3% 4% 3% 3%

Always there for you / from cradle 
to grave

29 10 5 10 20 12 4 8 18 3 1 2 27 7 23 28

2% 3% 7% 3% 2% 2% 4% 2% 3% 1% 2% 1% 3% 3% 2% 3%
zd

Healthcare is a human right 28 9 1 9 19 17 ‐ 17 11 ‐ ‐ ‐ 28 5 23 16
2% 3% 1% 3% 2% 3% ‐ 4% 2% ‐ ‐ ‐ 3% 2% 2% 1%

z
An example of democracy / a fair / 
civilised society

24 7 2 6 18 14 2 13 10 ‐ ‐ ‐ 24 3 21 24

2% 2% 2% 2% 2% 3% 2% 3% 2% ‐ ‐ ‐ 2% 1% 2% 2%

Personal experience with the NHS 24 8 4 8 16 9 2 7 15 1 ‐ 1 23 14 10 27

2% 2% 6% 2% 2% 2% 2% 2% 2% * ‐ * 2% 6% 1% 2%
n z zn

We are lucky to have it 23 7 3 5 15 8 2 5 14 4 ‐ 4 18 5 17 18
2% 2% 4% 2% 2% 1% 2% 1% 2% 2% ‐ 2% 2% 2% 2% 2%

Reliable in an emergency 12 6 1 6 6 7 2 5 5 1 1 ‐ 11 1 11 12
1% 2% 1% 2% 1% 1% 2% 1% 1% 1% 3% ‐ 1% * 1% 1%

ik
The response to Covid / pandemic 10 2 ‐ 2 9 6 ‐ 6 5 1 1 ‐ 9 1 9 11

1% * ‐ * 1% 1% ‐ 1% 1% 1% 3% ‐ 1% 1% 1% 1%
ik

It is well established / has been 
around for a long time

10 1 ‐ 1 8 3 ‐ 3 7 1 1 * 9 3 7 12

1% * ‐ * 1% 1% ‐ 1% 1% 1% 2% * 1% 1% 1% 1%

Not for profit 8 1 ‐ 1 8 5 1 4 3 4 1 3 5 1 7 9
1% * ‐ * 1% 1% 1% 1% * 2% 2% 1% * 1% 1% 1%

I work for / have worked for the 
NHS

8 1 1 1 7 7 4 3 1 2 ‐ 2 6 3 5 8

1% * 1% * 1% 1% 4% 1% * 1% ‐ 1% 1% 1% 1% 1%
h g zgh

Allows / encourages research / 
medical / scientific advancements

7 1 ‐ 1 6 3 ‐ 3 5 ‐ ‐ ‐ 7 4 3 9

1% * ‐ * 1% * ‐ 1% 1% ‐ ‐ ‐ 1% 2% * 1%

No answer 10 * ‐ * 9 6 ‐ 6 4 1 1 ‐ 5 ‐ 9 8
1% * ‐ * 1% 1% ‐ 1% 1% * 3% ‐ * ‐ 1% 1%
l k

Other 47 14 3 12 33 16 1 14 31 11 2 8 36 5 37 38
4% 4% 4% 4% 4% 3% 1% 3% 5% 5% 7% 5% 4% 2% 4% 3%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 18

Q200C. What is it about the NHS that makes you proud to be British?

Base: All who consider the NHS as something that makes them proud to be British

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 1115 62 323 713 158 371 558 26 205 720 56 303 619 1115
Weighted Total 1211 66* 344 781 180* 399 598 37** 247 735 72* 348 635 1115

Free / affordable healthcare / paid 
for via taxes

672 31 174 458 76 224 354 21 119 430 32 185 363 609

55% 47% 51% 59% 42% 56% 59% 58% 48% 58% 45% 53% 57% 55%
d zb d zd zh

Healthcare available to everyone / 
everyone is treated equally

435 9 111 307 50 132 242 4 64 316 17 98 280 436

36% 13% 32% 39% 28% 33% 40% 10% 26% 43% 23% 28% 44% 39%
ahk a za zd zh zjk

Quality / expertise / dedication / 
hard work of doctors / nurses / 
staff

172 10 62 94 35 50 81 3 37 114 11 46 102 166

14% 15% 18% 12% 20% 13% 14% 8% 15% 15% 15% 13% 16% 15%
c c

Best health service in the world / 
unique in the world

117 4 33 78 21 33 62 5 25 70 3 38 62 112

10% 6% 10% 10% 12% 8% 10% 14% 10% 9% 5% 11% 10% 10%

Worried about future outlook of 
NHS

114 3 26 85 10 35 68 ‐ 25 77 5 24 75 117

9% 5% 8% 11% 6% 9% 11% ‐ 10% 10% 6% 7% 12% 10%
z

Good / amazing service 
(unspecified)

91 15 38 39 20 28 37 4 16 46 5 29 45 81

8% 23% 11% 5% 11% 7% 6% 11% 7% 6% 6% 8% 7% 7%
c zbc zc

Takes care / looks after people / 
saves lives

72 4 27 40 11 31 27 5 18 39 5 23 38 61

6% 7% 8% 5% 6% 8% 5% 14% 7% 5% 7% 7% 6% 5%

Quality of care / treatment 59 4 20 35 13 17 22 ‐ 22 33 10 14 25 54
5% 6% 6% 4% 7% 4% 4% ‐ 9% 4% 14% 4% 4% 5%

z zkl
Founding principle / origins / 
socialist ethos

37 1 9 26 15 12 9 3 5 23 9 8 12 30

3% 1% 3% 3% 8% 3% 2% 9% 2% 3% 13% 2% 2% 3%
fl zef zkl

Always there for you / from cradle 
to grave

29 2 6 20 4 12 13 2 6 20 4 7 18 28

2% 3% 2% 3% 2% 3% 2% 4% 2% 3% 5% 2% 3% 3%

Healthcare is a human right 28 2 4 21 4 14 9 ‐ 8 13 ‐ 13 9 16
2% 3% 1% 3% 2% 4% 1% ‐ 3% 2% ‐ 4% 1% 1%
l

An example of democracy / a fair / 
civilised society

24 ‐ 11 12 2 10 13 ‐ 1 20 ‐ 6 16 24

2% ‐ 3% 2% 1% 2% 2% ‐ * 3% ‐ 2% 2% 2%

Personal experience with the NHS 24 4 9 11 4 6 13 2 3 15 2 5 13 27

2% 6% 3% 1% 2% 2% 2% 4% 1% 2% 3% 1% 2% 2%
c

We are lucky to have it 23 2 4 18 4 4 15 2 5 12 2 8 10 18
2% 2% 1% 2% 2% 1% 3% 6% 2% 2% 2% 2% 2% 2%

Reliable in an emergency 12 ‐ 3 5 ‐ 7 5 ‐ * 10 ‐ 5 6 12
1% ‐ 1% 1% ‐ 2% 1% ‐ * 1% ‐ 2% 1% 1%

The response to Covid / pandemic 10 2 1 7 1 1 5 ‐ 1 5 3 1 3 11

1% 3% * 1% 1% * 1% ‐ * 1% 4% * * 1%
b kl

It is well established / has been 
around for a long time

10 1 1 8 1 3 5 ‐ 3 6 ‐ 4 5 12

1% 1% * 1% * 1% 1% ‐ 1% 1% ‐ 1% 1% 1%

Not for profit 8 ‐ 2 7 1 3 5 ‐ 1 5 ‐ 2 5 9
1% ‐ * 1% 1% 1% 1% ‐ 1% 1% ‐ 1% 1% 1%

I work for / have worked for the 
NHS

8 1 4 4 1 5 3 ‐ 1 8 1 2 5 8

1% 1% 1% 1% * 1% 1% ‐ * 1% 1% 1% 1% 1%

Allows / encourages research / 
medical / scientific advancements

7 ‐ 1 7 1 2 4 ‐ ‐ 7 ‐ ‐ 7 9

1% ‐ * 1% * 1% 1% ‐ ‐ 1% ‐ ‐ 1% 1%
z

No answer 10 ‐ 1 9 ‐ 1 10 ‐ 1 5 ‐ 1 5 8
1% ‐ * 1% ‐ * 2% ‐ * 1% ‐ * 1% 1%

z
Other 47 8 18 20 13 18 14 1 18 16 1 23 11 38

4% 11% 5% 3% 7% 4% 2% 3% 7% 2% 2% 7% 2% 3%
cfil zc f zi zl

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 19

Q201. Do you think the general standard of care provided by the NHS over the last 12 months has...?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Got much better 27 19 7 4 7 2 4 2 4 4 20 5 12 15 6 20 8 7 2 1 2 26
1% 2% 1% 1% 2% 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% 1% 3% 1% * 1% 2% 1%
bj zr

Got slightly better 97 38 58 21 11 15 13 9 10 17 74 20 29 68 15 74 17 26 19 5 6 86
4% 3% 5% 7% 3% 4% 3% 2% 3% 7% 3% 7% 3% 5% 2% 4% 5% 4% 4% 4% 5% 4%
gjln zg zl n n

Stayed about the same 636 306 326 76 99 108 105 82 83 82 565 64 255 378 180 451 66 175 149 33 27 625
26% 26% 26% 26% 24% 28% 25% 22% 27% 32% 27% 22% 23% 28% 25% 27% 21% 29% 28% 28% 24% 26%
gl zg z zl p

Got slightly worse 892 434 447 123 168 127 146 138 108 80 785 92 423 467 290 595 125 208 196 30 36 855
36% 37% 36% 42% 41% 33% 35% 37% 35% 31% 37% 32% 39% 35% 39% 35% 40% 34% 37% 26% 32% 35%
s i s s s s

Got much worse 732 342 384 57 116 120 132 138 97 73 625 95 343 385 225 502 89 178 154 45 37 799
30% 29% 31% 19% 28% 31% 32% 37% 31% 28% 29% 33% 31% 29% 31% 30% 28% 29% 29% 38% 33% 33%
c c c zcdi c zo

Don't know 67 31 34 15 7 16 13 8 6 2 54 10 37 29 18 49 8 17 17 3 4 59
3% 3% 3% 5% 2% 4% 3% 2% 2% 1% 3% 3% 3% 2% 2% 3% 3% 3% 3% 3% 3% 2%

i
Mean 2.07 2.09 2.07 2.26 2.07 2.07 2.02 1.92 2.06 2.21 2.07 2.08 2 2.13 2 2.1 2.12 2.12 2.08 2.01 2.06 2.03

gln fg g g zfg zl
 Better 124 57 66 25 18 18 17 11 14 21 94 25 41 83 21 94 25 34 21 6 8 112

5% 5% 5% 8% 4% 5% 4% 3% 5% 8% 4% 9% 4% 6% 3% 6% 8% 5% 4% 5% 7% 5%
gjln zfg j zl n znr

 Worse 1624 775 831 180 284 247 279 276 204 154 1410 188 766 852 515 1097 213 386 350 75 73 1654
66% 66% 66% 61% 70% 64% 68% 73% 67% 59% 66% 66% 70% 63% 70% 65% 68% 63% 65% 64% 65% 68%
im i i zcehi zm zoq

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 20

Q201. Do you think the general standard of care provided by the NHS over the last 12 months has...?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Got much better 27 6 21 14 5 2 2 24 2 ‐ 1 11 6 7 ‐ 7 5 3 3 ‐ ‐ 1 6 26
1% 1% 1% 3% 1% * 1% 1% 1% ‐ 2% 2% 1% 1% ‐ 2% 2% 2% 1% ‐ ‐ * 2% 1%

zde m t t
Got slightly better 97 34 63 29 24 12 7 81 10 5 2 25 16 40 6 16 3 3 13 6 12 3 19 86

4% 5% 4% 5% 4% 3% 3% 4% 5% 4% 2% 4% 4% 4% 6% 6% 2% 2% 6% 3% 4% 1% 6% 4%
u u u

Stayed about the same 636 207 426 149 167 110 46 552 39 29 15 170 108 274 29 72 70 51 57 65 79 53 77 625
26% 30% 24% 27% 25% 24% 22% 27% 19% 25% 22% 30% 27% 25% 30% 27% 34% 29% 26% 28% 23% 25% 24% 26%
bh zb h zt

Got slightly worse 892 219 670 170 262 191 80 736 87 46 22 204 128 405 42 92 69 56 72 83 132 83 106 855
36% 32% 38% 31% 39% 42% 39% 36% 42% 39% 32% 36% 33% 37% 43% 34% 34% 32% 33% 36% 40% 39% 33% 35%
ac za c zc

Got much worse 732 193 536 166 206 131 63 602 70 34 27 142 126 334 20 76 46 59 67 69 104 63 98 799
30% 28% 31% 30% 30% 29% 31% 29% 34% 29% 39% 25% 32% 31% 20% 28% 23% 33% 31% 30% 31% 30% 31% 33%
k

Don't know 67 30 37 19 16 10 7 62 ‐ 3 2 17 10 35 2 7 9 5 6 6 7 9 12 59
3% 4% 2% 3% 2% 2% 4% 3% ‐ 2% 2% 3% 3% 3% 2% 2% 5% 3% 3% 3% 2% 4% 4% 2%
b zb h h

Mean 2.07 2.15 2.05 2.16 2.04 2.02 2.02 2.09 1.97 2.04 1.92 2.21 2.08 2.04 2.21 2.18 2.23 2.04 2.11 2.03 2 1.99 2.11 2.03
b z zm t tu

 Better 124 40 84 43 29 15 9 105 11 5 3 37 22 46 6 23 8 6 16 6 12 4 25 112
5% 6% 5% 8% 4% 3% 5% 5% 6% 4% 4% 6% 5% 4% 6% 9% 4% 3% 7% 3% 4% 2% 8% 5%
u zde zstu u su

 Worse 1624 412 1206 336 467 322 143 1338 157 80 49 346 254 739 62 168 115 114 139 152 236 146 204 1654
66% 60% 69% 61% 69% 71% 69% 65% 76% 69% 71% 61% 64% 68% 63% 62% 57% 65% 64% 67% 71% 69% 64% 68%
acgkp za c c zg k p p

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 21

Q201. Do you think the general standard of care provided by the NHS over the last 12 months has...?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Got much better 27 23 3 8 9 4 4 2 14 2 2 * 5 4 ‐ 26
1% 1% 1% 2% 2% 1% 1% * 1% 1% 1% * 2% 4% ‐ 1%

Got slightly better 97 83 14 34 17 20 20 7 42 9 5 7 13 6 16 86
4% 4% 3% 7% 3% 4% 4% 1% 3% 3% 3% 4% 5% 6% 10% 4%
gh zg g g h

Stayed about the same 636 493 142 132 119 127 104 153 320 74 35 53 81 27 39 625
26% 25% 28% 27% 25% 26% 21% 31% 24% 27% 25% 30% 31% 29% 25% 26%
fh zf h

Got slightly worse 892 720 172 157 174 173 212 176 478 101 48 54 87 33 76 855
36% 37% 33% 32% 36% 35% 43% 36% 36% 37% 34% 30% 34% 36% 48% 35%

zce k
Got much worse 732 561 171 141 158 155 139 140 429 77 51 60 66 22 27 799

30% 29% 33% 29% 33% 31% 28% 29% 32% 28% 35% 34% 25% 24% 17% 33%
zn n n

Don't know 67 54 12 17 8 19 12 10 45 8 3 5 6 * ‐ 59
3% 3% 2% 4% 2% 4% 3% 2% 3% 3% 2% 3% 2% 1% ‐ 2%

Mean 2.07 2.09 2.02 2.18 2.04 2.05 2.04 2.07 2.01 2.08 1.99 2.04 2.23 2.3 2.28 2.03
h z zh

 Better 124 106 17 42 25 23 24 8 56 11 6 7 18 10 16 112
5% 6% 3% 9% 5% 5% 5% 2% 4% 4% 4% 4% 7% 10% 10% 5%
gh zeg g g g

 Worse 1624 1281 343 298 331 327 351 316 907 178 99 114 153 55 102 1654
66% 66% 67% 61% 69% 66% 71% 65% 68% 66% 69% 64% 59% 60% 65% 68%
cl zc zl

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 22

Q201. Do you think the general standard of care provided by the NHS over the last 12 months has...?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Got much better 27 7 9 ‐ ‐ 6 * 1 4 27 ‐ 7 10 9 12 22 25 13 9 5 ‐ * 26
1% 2% 1% ‐ ‐ 3% 1% * 1% 1% ‐ 1% 1% 4% 2% 1% 1% 2% 1% 3% ‐ 3% 1%

zijkl z
Got slightly better 97 10 28 5 2 14 6 15 17 90 2 39 40 11 31 58 82 25 29 7 2 1 86

4% 3% 3% 3% 2% 6% 14% 8% 3% 4% 1% 5% 3% 5% 4% 3% 4% 4% 5% 4% 1% 5% 4%
o zbdh zo

Stayed about the same 636 108 182 48 36 56 13 71 121 582 48 213 325 43 187 467 469 163 166 36 48 7 625
26% 34% 23% 24% 28% 23% 30% 39% 23% 26% 23% 27% 28% 18% 25% 26% 26% 26% 26% 20% 23% 38% 26%
m zbceh zbceh m m m

Got slightly worse 892 115 322 68 54 72 16 43 202 809 76 275 420 114 297 679 680 245 244 79 76 6 855
36% 36% 41% 34% 41% 29% 38% 24% 38% 37% 37% 35% 36% 47% 40% 38% 37% 39% 39% 43% 37% 30% 35%
eg g zeg g g zikl z

Got much worse 732 76 238 73 36 95 6 45 164 647 71 238 348 61 208 519 534 175 171 54 71 5 799
30% 24% 30% 36% 27% 39% 13% 25% 31% 29% 34% 30% 30% 25% 28% 29% 29% 28% 27% 30% 34% 24% 33%
a a zabg a

Don't know 67 6 13 7 3 3 2 7 26 48 9 15 28 5 12 43 34 11 14 1 9 ‐ 59
3% 2% 2% 4% 2% 1% 5% 4% 5% 2% 4% 2% 2% 2% 2% 2% 2% 2% 2% 1% 4% ‐ 2%
ip zbe p

Mean 2.07 2.23 2.03 1.93 2.04 2.03 2.5 2.33 2 2.09 1.91 2.1 2.08 2.13 2.1 2.08 2.1 2.13 2.13 2.06 1.91 2.32 2.03
jt zbceh zbcdeh zj j t t t t

 Better 124 17 36 5 2 20 6 15 21 117 2 47 50 20 43 80 106 38 38 12 2 1 112
5% 5% 5% 3% 2% 8% 15% 8% 4% 5% 1% 6% 4% 8% 6% 4% 6% 6% 6% 7% 1% 8% 5%
jt cdh d j j j t zot t t t

 Worse 1624 191 561 141 90 166 22 88 365 1455 147 513 767 175 505 1198 1214 420 415 133 147 10 1654
66% 59% 71% 70% 68% 68% 51% 49% 69% 66% 71% 65% 66% 72% 68% 67% 67% 66% 66% 73% 71% 54% 68%
ag zag ag g g ag

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 23

Q201. Do you think the general standard of care provided by the NHS over the last 12 months has...?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Got much better 27 10 8 10 17 9 3 7 17 7 2 5 20 6 20 26
1% 1% 5% 2% 1% 1% 2% 1% 1% 2% 3% 1% 1% 1% 1% 1%

zacd
Got slightly better 97 27 15 24 69 42 6 39 55 27 4 23 68 25 72 86

4% 4% 9% 4% 4% 4% 4% 5% 4% 7% 6% 7% 3% 6% 4% 4%
l zacd zl zl

Stayed about the same 636 168 43 157 441 251 34 223 383 112 15 97 518 101 522 625
26% 25% 26% 25% 26% 26% 21% 26% 27% 28% 23% 29% 26% 23% 27% 26%

Got slightly worse 892 260 54 243 611 369 65 324 514 132 27 110 747 163 722 855
36% 39% 32% 39% 36% 38% 41% 38% 36% 33% 42% 33% 37% 37% 37% 35%

Got much worse 732 179 43 170 521 285 51 240 431 112 17 97 605 147 555 799
30% 27% 25% 27% 31% 29% 32% 28% 30% 28% 26% 29% 30% 33% 29% 33%
n

Don't know 67 19 6 15 37 17 * 17 41 7 ‐ 7 49 4 55 59
3% 3% 4% 2% 2% 2% * 2% 3% 2% ‐ 2% 2% 1% 3% 2%
dm c

Mean 2.07 2.11 2.33 2.1 2.07 2.08 2.02 2.1 2.08 2.19 2.17 2.18 2.06 2.05 2.09 2.03
zacd zl

 Better 124 37 23 33 86 51 9 46 72 34 6 28 88 31 92 112
5% 6% 13% 5% 5% 5% 6% 5% 5% 9% 9% 8% 4% 7% 5% 5%
l zacd zl zl

 Worse 1624 439 97 413 1132 654 116 563 945 244 44 207 1352 311 1278 1654
66% 66% 57% 67% 67% 67% 73% 66% 66% 62% 68% 61% 67% 69% 66% 68%
b b b b z

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 24

Q201. Do you think the general standard of care provided by the NHS over the last 12 months has...?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Got much better 27 27 ‐ ‐ 16 4 * 5 9 7 7 6 14 26
1% 21% ‐ ‐ 6% * * 7% 2% * 5% 1% 1% 1%
bcfi zbc zef zhi i zkl

Got slightly better 97 97 ‐ ‐ 48 32 12 27 24 29 28 43 13 86
4% 79% ‐ ‐ 17% 4% 1% 38% 5% 2% 22% 6% 1% 4%
bcfil zbc zef f zhi i zkl zl

Stayed about the same 636 ‐ 636 ‐ 92 330 198 18 210 292 33 277 232 625
26% ‐ 100% ‐ 33% 43% 15% 26% 39% 20% 26% 38% 18% 26%
acfil zac zf zdf zi zl

Got slightly worse 892 ‐ ‐ 892 82 265 531 15 191 546 39 257 490 855
36% ‐ ‐ 55% 30% 34% 40% 21% 36% 38% 30% 35% 39% 35%
ab zab zde g z

Got much worse 732 ‐ ‐ 732 37 116 574 5 90 556 18 127 511 799
30% ‐ ‐ 45% 13% 15% 43% 7% 17% 39% 14% 18% 40% 33%

abdeghj
k

zab zde zgh zjk

Don't know 67 ‐ ‐ ‐ 2 28 11 1 12 11 3 15 9 59
3% ‐ ‐ ‐ 1% 4% 1% 1% 2% 1% 2% 2% 1% 2%
bcfil f i l

Mean 2.07 4.21 3 1.55 2.72 2.39 1.73 3.19 2.37 1.87 2.73 2.36 1.83 2.03
cfil zbc zc zef zf zhi zi zkl zl

 Better 124 124 ‐ ‐ 64 35 12 32 33 35 35 49 27 112
5% 100% ‐ ‐ 23% 5% 1% 45% 6% 2% 27% 7% 2% 5%
bcfil zbc zef f zhi i zkl l

 Worse 1624 ‐ ‐ 1624 119 382 1105 19 282 1102 57 384 1001 1654
66% ‐ ‐ 100% 43% 49% 83% 27% 52% 77% 44% 53% 79% 68%

abdeghj
k

zab zde g zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 25

Q202. And looking towards the future, do you think the general standard of care provided by the NHS over the next 12 months will...?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Get much better 28 10 19 6 5 4 1 4 4 5 18 9 10 18 1 27 7 6 10 2 3 29
1% 1% 1% 2% 1% 1% * 1% 1% 2% 1% 3% 1% 1% * 2% 2% 1% 2% 1% 2% 1%
fjn f j zn n n n n

Get slightly better 248 120 127 47 25 24 37 37 38 41 223 23 82 165 46 201 31 75 70 12 13 240
10% 10% 10% 16% 6% 6% 9% 10% 12% 16% 10% 8% 7% 12% 6% 12% 10% 12% 13% 11% 12% 10%
deln de de zdefg zl zn n zn

Stay about the same 775 370 396 94 118 118 121 114 105 105 670 94 326 447 223 541 95 202 173 35 35 755
32% 32% 32% 32% 29% 30% 29% 30% 34% 41% 32% 33% 30% 33% 30% 32% 30% 33% 32% 30% 32% 31%

zdefg
Get slightly worse 776 388 380 77 131 135 139 131 93 71 701 62 371 402 286 484 98 179 148 30 28 792

32% 33% 30% 26% 32% 35% 34% 35% 30% 27% 33% 22% 34% 30% 39% 29% 31% 29% 28% 26% 25% 32%
ko zk zoqrst

Get much worse 549 246 298 51 112 101 104 88 61 33 456 84 281 265 169 379 66 130 120 35 28 582
22% 21% 24% 17% 27% 26% 25% 23% 20% 13% 21% 29% 26% 20% 23% 22% 21% 21% 22% 30% 25% 24%
ijm hi i i i i j zm zo

Don't know 74 37 37 22 18 8 11 5 7 4 55 15 29 45 9 58 16 19 17 2 4 52
3% 3% 3% 7% 4% 2% 3% 1% 2% 1% 3% 5% 3% 3% 1% 3% 5% 3% 3% 2% 4% 2%
gjn zegi g n n

Mean 2.34 2.35 2.33 2.56 2.18 2.2 2.23 2.29 2.43 2.66 2.34 2.3 2.22 2.44 2.21 2.4 2.37 2.41 2.42 2.26 2.39 2.31
defln zdefg zdefg zdefgh zl zn n n n

 Better 276 130 146 53 30 28 38 40 41 46 240 32 91 184 47 229 38 81 79 14 16 269
11% 11% 12% 18% 7% 7% 9% 11% 13% 18% 11% 11% 8% 14% 6% 14% 12% 13% 15% 12% 14% 11%
eln def de zdefg zl zn n n zn n n

 Worse 1325 634 678 127 242 235 243 219 154 104 1157 146 652 667 454 863 164 309 269 65 56 1374
54% 54% 54% 43% 59% 61% 59% 58% 50% 40% 54% 51% 59% 50% 62% 51% 53% 50% 50% 56% 50% 56%
chimo chi zchi zchi zchi i zm zopqrt

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 26

Q202. And looking towards the future, do you think the general standard of care provided by the NHS over the next 12 months will...?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Get much better 28 7 21 14 4 2 ‐ 25 2 1 1 7 10 8 ‐ 2 5 3 7 1 3 1 4 29
1% 1% 1% 3% 1% * ‐ 1% 1% 1% 1% 1% 3% 1% ‐ 1% 2% 2% 3% * 1% * 1% 1%

zde zm z
Get slightly better 248 60 186 76 66 37 17 212 25 6 5 78 34 101 15 37 26 17 17 17 40 28 16 240

10% 9% 11% 14% 10% 8% 8% 10% 12% 5% 7% 14% 9% 9% 15% 14% 13% 10% 8% 7% 12% 13% 5% 10%
v zde zlm v v v v v

Stay about the same 775 193 578 152 223 134 68 660 62 40 14 188 121 351 34 84 70 63 59 88 99 61 103 755
32% 28% 33% 28% 33% 29% 33% 32% 30% 34% 20% 33% 31% 32% 34% 31% 35% 35% 27% 38% 30% 29% 32% 31%
j z j j r

Get slightly worse 776 233 542 146 232 177 71 645 68 40 22 169 126 350 26 82 61 62 64 63 117 72 99 792
32% 34% 31% 27% 34% 39% 35% 31% 33% 34% 33% 30% 32% 32% 26% 31% 30% 35% 30% 27% 35% 34% 31% 32%
c c zc

Get much worse 549 164 383 138 148 102 48 447 49 28 26 113 93 241 23 56 34 28 65 53 71 39 78 582
22% 24% 22% 25% 22% 22% 23% 22% 23% 24% 38% 20% 24% 22% 23% 21% 17% 16% 30% 23% 21% 18% 25% 24%

zghi zpqu
Don't know 74 31 43 20 7 5 2 68 2 2 1 16 9 43 2 9 6 3 7 7 5 12 19 52

3% 5% 2% 4% 1% 1% 1% 3% 1% 2% 2% 3% 2% 4% 2% 3% 3% 2% 3% 3% 1% 5% 6% 2%
bde b de t zt

Mean 2.34 2.26 2.37 2.4 2.33 2.25 2.26 2.36 2.33 2.24 1.99 2.45 2.33 2.32 2.43 2.41 2.53 2.45 2.22 2.32 2.35 2.41 2.22 2.31
j z j j zm zrv

 Better 276 67 207 90 70 39 17 237 26 7 5 85 44 109 15 39 31 20 23 18 43 29 19 269
11% 10% 12% 17% 10% 9% 8% 12% 13% 6% 8% 15% 11% 10% 15% 14% 15% 12% 11% 8% 13% 14% 6% 11%
v zdef zm v v sv v v

 Worse 1325 398 924 284 380 278 119 1092 117 68 48 282 219 591 48 138 95 91 129 116 188 111 177 1374
54% 58% 53% 52% 56% 61% 58% 53% 56% 58% 70% 49% 56% 54% 49% 51% 47% 51% 59% 51% 56% 52% 56% 56%
k zc zg p

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 27

Q202. And looking towards the future, do you think the general standard of care provided by the NHS over the next 12 months will...?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Get much better 28 24 4 11 7 7 2 1 9 5 1 ‐ 7 2 4 29
1% 1% 1% 2% 1% 1% * * 1% 2% 1% ‐ 3% 2% 2% 1%
h g zh

Get slightly better 248 197 51 54 40 36 61 57 104 36 16 19 25 16 29 240
10% 10% 10% 11% 8% 7% 12% 12% 8% 13% 11% 11% 10% 17% 18% 10%
eh e h h

Stay about the same 775 613 162 152 166 161 141 154 420 82 42 53 99 28 44 755
32% 32% 31% 31% 34% 32% 29% 32% 32% 30% 29% 30% 38% 30% 28% 31%

z
Get slightly worse 776 610 166 128 142 161 168 177 458 71 47 64 53 21 50 792

32% 31% 32% 26% 29% 32% 34% 36% 35% 26% 33% 36% 21% 23% 32% 32%
cl c c zil l l

Get much worse 549 424 125 124 116 115 107 87 302 68 37 36 61 19 25 582
22% 22% 24% 25% 24% 23% 22% 18% 23% 25% 25% 20% 24% 21% 16% 24%
g g

Don't know 74 67 7 21 13 17 12 10 34 8 1 6 12 8 5 52
3% 3% 1% 4% 3% 3% 2% 2% 3% 3% 1% 3% 5% 8% 3% 2%
b b j

Mean 2.34 2.35 2.3 2.36 2.32 2.29 2.34 2.39 2.27 2.39 2.29 2.32 2.45 2.53 2.58 2.31
h h h

 Better 276 221 55 65 46 43 64 58 113 42 17 19 32 17 32 269
11% 11% 11% 13% 10% 9% 13% 12% 8% 15% 12% 11% 13% 19% 21% 11%
h h h h

 Worse 1325 1034 291 252 258 276 275 264 761 139 83 101 115 40 75 1374
54% 53% 57% 51% 53% 55% 56% 54% 57% 51% 58% 56% 45% 43% 48% 56%
l zl l

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 28

Q202. And looking towards the future, do you think the general standard of care provided by the NHS over the next 12 months will...?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Get much better 28 2 8 1 2 6 * 1 7 28 1 11 11 5 15 19 21 11 6 4 1 * 29
1% 1% 1% * 2% 3% 1% 1% 1% 1% * 1% 1% 2% 2% 1% 1% 2% 1% 2% * 3% 1%

o
Get slightly better 248 49 57 30 4 22 14 16 56 230 14 80 131 19 66 199 195 46 70 29 14 1 240

10% 15% 7% 15% 3% 9% 32% 9% 10% 10% 7% 10% 11% 8% 9% 11% 11% 7% 11% 16% 7% 7% 10%
bdq zbd bd d zq q q znqt

Stay about the same 775 125 224 65 38 68 8 63 184 696 67 244 379 73 241 565 571 206 211 40 67 5 755
32% 39% 28% 32% 29% 28% 18% 35% 35% 32% 32% 31% 32% 30% 32% 32% 31% 33% 33% 22% 32% 28% 31%
s zbe s s s s s

Get slightly worse 776 89 300 65 47 70 17 46 142 707 59 255 377 76 229 575 596 203 211 57 59 10 792
32% 28% 38% 32% 36% 28% 38% 26% 27% 32% 29% 32% 32% 31% 31% 32% 33% 32% 33% 31% 29% 52% 32%
h zaehg

Get much worse 549 50 187 39 35 78 5 43 113 482 60 180 242 61 172 387 400 146 116 44 60 2 582
22% 16% 24% 20% 27% 32% 10% 24% 21% 22% 29% 23% 21% 25% 23% 22% 22% 23% 18% 24% 29% 11% 24%
ar a a zabch l r r r r r

Don't know 74 6 17 1 4 2 ‐ 12 31 58 7 18 31 10 23 45 41 21 21 8 7 ‐ 52
3% 2% 2% 1% 3% 1% ‐ 6% 6% 3% 3% 2% 3% 4% 3% 2% 2% 3% 3% 4% 3% ‐ 2%
iop zabce zabce

Mean 2.34 2.57 2.23 2.44 2.14 2.22 2.75 2.33 2.41 2.35 2.18 2.33 2.38 2.28 2.34 2.36 2.35 2.3 2.41 2.39 2.18 2.38 2.31
bd zbdehg bd bd z j qt

 Better 276 51 65 31 6 28 15 17 63 258 14 91 142 24 81 218 216 57 75 33 14 2 269
11% 16% 8% 15% 5% 12% 33% 10% 12% 12% 7% 12% 12% 10% 11% 12% 12% 9% 12% 18% 7% 9% 11%
bd zbd bd d z zq q znpqt

 Worse 1325 139 487 104 82 147 21 89 255 1190 119 435 619 136 401 962 996 349 327 100 119 12 1374
54% 43% 61% 52% 63% 60% 49% 49% 48% 54% 57% 55% 53% 56% 54% 54% 55% 55% 52% 55% 57% 63% 56%
ah zahg ah ah

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 29

Q202. And looking towards the future, do you think the general standard of care provided by the NHS over the next 12 months will...?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Get much better 28 10 6 9 18 11 3 8 17 12 3 9 16 7 20 29
1% 2% 3% 1% 1% 1% 2% 1% 1% 3% 4% 3% 1% 2% 1% 1%
l zd zl zl zl

Get slightly better 248 68 19 64 175 126 15 117 121 46 4 41 201 60 186 240
10% 10% 11% 10% 10% 13% 9% 14% 8% 12% 6% 12% 10% 13% 10% 10%
h zh zh zn

Stay about the same 775 220 60 208 532 299 58 259 469 125 16 110 638 137 629 755
32% 33% 36% 34% 31% 31% 36% 31% 33% 31% 25% 33% 32% 31% 32% 31%

Get slightly worse 776 206 38 190 540 296 37 267 470 105 23 85 663 126 635 792
32% 31% 23% 31% 32% 30% 23% 31% 33% 27% 36% 25% 33% 28% 33% 32%
bk b b zik

Get much worse 549 139 39 134 388 218 46 175 322 96 18 82 438 109 420 582
22% 21% 23% 22% 23% 22% 29% 21% 22% 24% 27% 24% 22% 24% 22% 24%

g
Don't know 74 19 6 14 44 23 1 22 42 12 1 11 51 8 58 52

3% 3% 4% 2% 3% 2% * 3% 3% 3% 2% 3% 3% 2% 3% 2%
l c

Mean 2.34 2.39 2.47 2.38 2.33 2.38 2.32 2.41 2.31 2.4 2.23 2.42 2.33 2.39 2.34 2.31
z

 Better 276 79 25 73 193 137 18 125 138 57 7 50 218 67 205 269
11% 12% 15% 12% 11% 14% 11% 15% 10% 14% 11% 15% 11% 15% 11% 11%
h zh zh zn

 Worse 1325 345 77 324 928 514 83 442 792 201 41 167 1101 235 1054 1374
54% 52% 46% 52% 55% 53% 52% 52% 55% 51% 63% 49% 55% 53% 54% 56%

i
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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 12 Sep 2023
Table 30

Q202. And looking towards the future, do you think the general standard of care provided by the NHS over the next 12 months will...?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Get much better 28 18 4 6 28 ‐ ‐ 7 9 10 11 12 5 29
1% 15% 1% * 10% ‐ ‐ 10% 2% 1% 8% 2% * 1%
cefil zbc zef zhi zkl l

Get slightly better 248 46 88 113 248 ‐ ‐ 23 75 116 52 112 50 240
10% 37% 14% 7% 90% ‐ ‐ 33% 14% 8% 41% 15% 4% 10%
cefil zbc zc zef zhi zi zkl zl

Stay about the same 775 35 330 382 ‐ 775 ‐ 28 261 359 40 388 246 755
32% 29% 52% 24% ‐ 100% ‐ 40% 49% 25% 31% 54% 19% 31%
cdfil zac zdf zi l zjl

Get slightly worse 776 9 173 584 ‐ ‐ 776 5 135 494 15 162 501 792
32% 7% 27% 36% ‐ ‐ 59% 7% 25% 34% 12% 22% 39% 32%

abdeghj
k

a zab zde g zgh zjk

Get much worse 549 3 25 520 ‐ ‐ 549 2 55 441 2 48 453 582
22% 3% 4% 32% ‐ ‐ 41% 3% 10% 31% 1% 7% 36% 24%

abdeghj
k

zab zde zgh zjk

Don't know 74 12 16 19 ‐ ‐ ‐ 5 3 20 8 3 15 52
3% 10% 3% 1% ‐ ‐ ‐ 7% 1% 1% 6% * 1% 2%

cdefhik
l

zbc hi kl

Mean 2.34 3.6 2.8 2.07 4.1 3 1.59 3.44 2.72 2.13 3.46 2.83 1.93 2.31
cfil zbc zc zef zf zhi zi zkl zl

 Better 276 64 92 119 276 ‐ ‐ 31 84 126 63 123 55 269
11% 52% 14% 7% 100% ‐ ‐ 43% 16% 9% 49% 17% 4% 11%
cefil zbc zc zef zhi zi zkl zl

 Worse 1325 12 198 1105 ‐ ‐ 1325 7 189 935 17 210 954 1374
54% 10% 31% 68% ‐ ‐ 100% 10% 35% 65% 13% 29% 75% 56%

abdeghj
k

a zab zde g zgh j zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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 12 Sep 2023
Table 31

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐SUMMARY TABLE

Base: All respondents

Access to GP 
services

Waiting times for 
routine services 
such as diagnostic 
tests or operations

Waiting times for 
A&E

Wellbeing of NHS 
staff

Pressure on or 
workload of NHS 

staff
Standard of care in 
your GP practice

Standard of care 
at your hospital

Unweighted Total 2450 2450 2450 2450 2450 2450 2450
Weighted Total 2450 2450 2450 2450 2450 2450 2450

Got much better 31 19 10 31 21 42 39
1% 1% * 1% 1% 2% 2%

Got slightly better 149 83 82 66 83 154 96
6% 3% 3% 3% 3% 6% 4%

Stayed about the same 573 358 353 392 315 985 940
23% 15% 14% 16% 13% 40% 38%

Got slightly worse 698 748 656 831 613 614 653
29% 31% 27% 34% 25% 25% 27%

Got much worse 944 1125 1125 990 1339 546 381
39% 46% 46% 40% 55% 22% 16%

Don't know 55 117 224 140 80 108 342
2% 5% 9% 6% 3% 4% 14%

Mean 2.01 1.77 1.74 1.84 1.66 2.37 2.41
 Better 180 101 93 96 103 196 135

7% 4% 4% 4% 4% 8% 6%
 Worse 1642 1873 1780 1821 1952 1160 1033

67% 76% 73% 74% 80% 47% 42%
               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
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(Public Use)

 12 Sep 2023
Table 32

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Access to GP services

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Got much better 31 9 21 7 3 2 6 2 3 8 23 4 13 18 3 27 5 11 4 3 4 29
1% 1% 2% 3% 1% * 1% 1% 1% 3% 1% 2% 1% 1% * 2% 2% 2% 1% 2% 3% 1%
jn zeg n n

Got slightly better 149 56 93 28 33 13 18 18 17 21 125 24 60 87 33 114 17 38 47 7 4 135
6% 5% 7% 9% 8% 3% 4% 5% 6% 8% 6% 8% 6% 6% 4% 7% 5% 6% 9% 6% 4% 6%
e za e e e zn

Stayed about the same 573 273 296 75 87 98 104 81 65 63 494 73 254 316 187 381 71 141 125 19 25 566
23% 23% 24% 25% 21% 25% 25% 21% 21% 24% 23% 25% 23% 24% 25% 23% 23% 23% 23% 16% 22% 23%

s
Got slightly worse 698 349 340 82 119 112 111 104 99 72 618 67 315 382 247 448 95 180 123 27 23 691

29% 30% 27% 28% 29% 29% 27% 27% 32% 28% 29% 23% 29% 28% 34% 26% 30% 29% 23% 23% 21% 28%
or z zorst

Got much worse 944 449 488 88 150 157 168 168 119 93 824 107 431 510 246 689 115 238 223 61 52 989
39% 38% 39% 30% 37% 40% 41% 44% 39% 36% 39% 37% 39% 38% 34% 41% 37% 39% 42% 53% 47% 40%
n zci zn n znopqr n

Don't know 55 34 19 15 16 8 5 5 4 3 40 11 25 29 18 31 10 3 16 ‐ 3 40
2% 3% 2% 5% 4% 2% 1% 1% 1% 1% 2% 4% 2% 2% 2% 2% 3% * 3% ‐ 3% 2%
bjq q q q q

Mean 2.01 1.97 2.05 2.23 2.03 1.92 1.98 1.88 1.97 2.13 1.99 2.1 1.98 2.03 2.02 2 2.02 2.02 2.01 1.82 1.93 1.97
gs egh eg s

 Better 180 65 114 35 36 14 24 20 21 29 148 28 73 105 36 141 22 49 51 9 8 164
7% 6% 9% 12% 9% 4% 6% 5% 7% 11% 7% 10% 7% 8% 5% 8% 7% 8% 10% 8% 7% 7%

aegjn za e e zefg zn n
 Worse 1642 798 828 170 269 269 279 271 218 165 1442 174 746 892 493 1137 209 418 346 88 75 1680

67% 68% 66% 58% 66% 69% 68% 72% 71% 64% 68% 61% 68% 66% 67% 67% 67% 68% 64% 76% 68% 69%
zci zc z zor

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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(Public Use)

 12 Sep 2023
Table 33

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Access to GP services

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Got much better 31 7 24 9 6 6 3 26 3 2 * 9 5 12 4 3 2 2 3 1 4 ‐ 7 29
1% 1% 1% 2% 1% 1% 2% 1% 1% 2% 1% 2% 1% 1% 4% 1% 1% 1% 1% * 1% ‐ 2% 1%

u
Got slightly better 149 51 98 40 47 19 7 121 15 11 2 39 32 50 5 24 9 17 15 13 10 15 12 135

6% 7% 6% 7% 7% 4% 3% 6% 7% 9% 3% 7% 8% 5% 6% 9% 4% 10% 7% 6% 3% 7% 4% 6%
mt m t t

Stayed about the same 573 160 412 117 159 93 56 471 57 30 15 137 74 260 25 57 55 34 41 52 74 49 84 566
23% 23% 24% 21% 23% 20% 27% 23% 28% 26% 22% 24% 19% 24% 25% 21% 27% 19% 19% 23% 22% 23% 26% 23%

Got slightly worse 698 167 528 134 196 166 61 594 60 27 17 159 112 323 30 77 52 48 64 66 85 65 108 691
29% 24% 30% 25% 29% 36% 29% 29% 29% 23% 25% 28% 28% 30% 30% 29% 26% 27% 29% 29% 25% 30% 34% 28%
ac za zcd

Got much worse 944 281 661 232 264 163 75 795 72 46 31 212 164 419 32 99 81 73 91 94 152 77 96 989
39% 41% 38% 42% 39% 36% 37% 39% 35% 39% 46% 37% 42% 38% 32% 37% 40% 41% 42% 41% 45% 36% 30% 40%
v v zv

Don't know 55 23 29 14 8 10 4 50 ‐ 2 3 15 6 29 3 9 3 3 4 3 10 6 10 40
2% 3% 2% 3% 1% 2% 2% 2% ‐ 1% 4% 3% 2% 3% 3% 3% 1% 1% 2% 1% 3% 3% 3% 2%
bd b h

Mean 2.01 2 2.01 1.99 2.01 1.97 2.02 2 2.12 2.1 1.83 2.05 1.97 1.98 2.17 2.05 1.99 2.01 1.94 1.94 1.86 2.01 2.11 1.97
t t t t

 Better 180 57 122 49 53 25 10 146 18 13 3 47 37 62 9 27 11 19 18 14 14 15 19 164
7% 8% 7% 9% 8% 5% 5% 7% 9% 11% 4% 8% 9% 6% 10% 10% 5% 11% 8% 6% 4% 7% 6% 7%
mt m t t

 Worse 1642 448 1189 366 460 329 136 1390 132 72 48 372 276 743 62 176 133 121 155 160 237 142 204 1680
67% 65% 68% 67% 68% 72% 66% 68% 64% 62% 70% 65% 70% 68% 62% 66% 66% 69% 71% 70% 71% 67% 64% 69%

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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(Public Use)

 12 Sep 2023
Table 34

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Access to GP services

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Got much better 31 27 4 8 5 6 7 5 17 2 5 1 4 ‐ 2 29
1% 1% 1% 2% 1% 1% 1% 1% 1% 1% 3% * 2% ‐ 1% 1%

Got slightly better 149 121 27 28 35 27 30 30 64 28 8 11 14 8 12 135
6% 6% 5% 6% 7% 5% 6% 6% 5% 10% 6% 6% 6% 9% 8% 6%
h zh

Stayed about the same 573 438 136 107 108 124 115 119 308 73 31 33 53 28 43 566
23% 23% 26% 22% 22% 25% 23% 25% 23% 27% 22% 19% 21% 31% 27% 23%

Got slightly worse 698 560 139 123 127 134 160 154 407 60 38 56 73 16 40 691
29% 29% 27% 25% 26% 27% 32% 32% 31% 22% 26% 31% 28% 18% 25% 28%
i c zi

Got much worse 944 746 198 210 199 187 174 174 496 105 60 77 110 36 54 989
39% 39% 38% 43% 41% 38% 35% 36% 37% 39% 42% 43% 43% 39% 34% 40%

Don't know 55 43 11 15 10 19 7 4 34 3 2 1 3 3 7 40
2% 2% 2% 3% 2% 4% 1% 1% 3% 1% 2% 1% 1% 4% 4% 2%

g zfg
Mean 2.01 2.01 2.01 1.95 1.99 2.02 2.04 2.04 1.99 2.11 2 1.9 1.94 2.1 2.13 1.97

 Better 180 148 31 36 40 33 36 35 81 30 12 12 18 8 14 164
7% 8% 6% 7% 8% 7% 7% 7% 6% 11% 9% 7% 7% 9% 9% 7%
h zh

 Worse 1642 1306 337 333 326 321 334 328 904 165 98 133 182 53 93 1680
67% 67% 65% 68% 67% 65% 68% 67% 68% 61% 68% 74% 71% 57% 59% 69%

i i
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 35

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Access to GP services

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Got much better 31 9 3 2 1 7 2 ‐ 6 31 ‐ 13 15 3 6 22 27 9 5 2 ‐ ‐ 29
1% 3% * 1% 1% 3% 6% ‐ 1% 1% ‐ 2% 1% 1% 1% 1% 1% 1% 1% 1% ‐ ‐ 1%
b zb b

Got slightly better 149 25 39 9 7 17 2 22 28 146 3 41 83 22 58 119 129 47 51 12 3 ‐ 135
6% 8% 5% 4% 5% 7% 5% 12% 5% 7% 1% 5% 7% 9% 8% 7% 7% 7% 8% 7% 1% ‐ 6%
jt zbch zj j j t t zt t zt

Stayed about the same 573 83 181 40 29 57 17 44 122 522 45 219 263 40 160 416 428 137 135 29 45 1 566
23% 26% 23% 20% 22% 23% 39% 25% 23% 24% 22% 28% 22% 17% 21% 23% 23% 22% 21% 16% 22% 8% 23%

m zilm
Got slightly worse 698 95 247 65 45 58 6 41 140 626 53 213 347 66 200 514 533 157 194 57 53 9 691

29% 30% 31% 32% 35% 24% 14% 23% 26% 28% 25% 27% 30% 27% 27% 29% 29% 25% 31% 31% 25% 50% 28%
q q q

Got much worse 944 104 308 84 48 103 13 63 221 845 93 279 459 107 314 692 690 272 242 77 93 8 989
39% 32% 39% 42% 36% 42% 31% 35% 42% 38% 45% 35% 39% 44% 42% 39% 38% 43% 38% 42% 45% 43% 40%
a a a p zop

Don't know 55 6 15 2 2 3 3 10 14 32 13 22 5 5 9 24 17 10 8 5 13 ‐ 40
2% 2% 2% 1% 1% 1% 6% 6% 3% 1% 6% 3% * 2% 1% 1% 1% 2% 1% 3% 6% ‐ 2%
ilop zbce l zil il l p znopqr

Mean 2.01 2.18 1.95 1.9 1.98 2.04 2.37 2.14 1.96 2.03 1.78 2.08 2.01 1.94 1.97 2.02 2.04 1.98 2.02 1.9 1.78 1.65 1.97
jt zbch zj zj j t zt t

 Better 180 34 42 10 8 24 5 22 35 177 3 54 98 25 64 142 157 56 56 14 3 ‐ 164
7% 11% 5% 5% 6% 10% 11% 12% 7% 8% 1% 7% 8% 10% 9% 8% 9% 9% 9% 8% 1% ‐ 7%
bjt zb b b zj j j j t t zt t t t

 Worse 1642 199 555 149 93 161 20 104 361 1471 146 492 805 173 514 1207 1222 428 435 134 146 18 1680
67% 62% 70% 74% 71% 66% 45% 58% 68% 67% 70% 63% 69% 71% 69% 67% 67% 68% 69% 74% 70% 92% 69%
agk ag ag k k

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 36

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Access to GP services

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Got much better 31 14 10 14 16 10 4 7 21 11 4 7 20 9 22 29
1% 2% 6% 2% 1% 1% 3% 1% 1% 3% 6% 2% 1% 2% 1% 1%
l zacd zd zl zl

Got slightly better 149 45 12 42 103 64 4 60 84 30 2 28 119 31 116 135
6% 7% 7% 7% 6% 7% 3% 7% 6% 7% 3% 8% 6% 7% 6% 6%

Stayed about the same 573 165 38 154 387 209 39 181 362 85 16 70 483 83 479 566
23% 25% 23% 25% 23% 21% 25% 21% 25% 21% 24% 21% 24% 19% 25% 23%
m z zm

Got slightly worse 698 178 44 168 497 281 36 254 404 107 14 94 582 104 578 691
29% 27% 26% 27% 29% 29% 22% 30% 28% 27% 22% 28% 29% 23% 30% 28%
m zm

Got much worse 944 254 60 240 656 397 74 335 537 157 29 133 766 217 707 989
39% 38% 35% 39% 39% 41% 47% 39% 37% 40% 45% 39% 38% 49% 36% 40%
n zn

Don't know 55 6 6 1 38 13 1 13 33 6 ‐ 6 39 2 45 40
2% 1% 3% * 2% 1% 1% 1% 2% 2% ‐ 2% 2% 1% 2% 2%
acem c ac c m

Mean 2.01 2.07 2.2 2.07 1.99 1.97 1.91 1.99 2.04 2.05 2.04 2.05 2.01 1.9 2.04 1.97
m zd zm

 Better 180 60 22 56 119 74 9 67 106 40 6 35 139 40 138 164
7% 9% 13% 9% 7% 8% 6% 8% 7% 10% 9% 10% 7% 9% 7% 7%

zd
 Worse 1642 432 103 408 1153 678 110 588 940 264 43 227 1347 321 1285 1680

67% 65% 61% 66% 68% 70% 69% 69% 65% 67% 66% 67% 67% 72% 66% 69%
h zn

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 37

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Access to GP services

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Got much better 31 17 3 10 10 11 9 11 7 10 6 13 8 29
1% 14% * 1% 4% 1% 1% 15% 1% 1% 5% 2% 1% 1%
cfil zbc zf zhi zl l

Got slightly better 149 21 74 52 45 63 36 17 43 62 22 70 40 135
6% 17% 12% 3% 16% 8% 3% 24% 8% 4% 17% 10% 3% 6%
cfil zc zc zef zf zhi i zl zl

Stayed about the same 573 32 255 262 77 247 238 15 182 266 34 234 223 566
23% 26% 40% 16% 28% 32% 18% 21% 34% 18% 27% 32% 18% 23%
cfil c zac f zf zi zl

Got slightly worse 698 25 171 486 85 235 368 16 147 422 36 221 357 691
29% 20% 27% 30% 31% 30% 28% 22% 27% 29% 28% 31% 28% 28%

Got much worse 944 18 122 799 54 207 661 7 150 667 22 177 627 989
39% 15% 19% 49% 20% 27% 50% 10% 28% 46% 17% 24% 49% 40%

abdeghj
k

zab zde g zgh zjk

Don't know 55 11 11 15 5 11 13 5 8 14 8 9 15 40
2% 9% 2% 1% 2% 1% 1% 7% 1% 1% 6% 1% 1% 2%
cfil zbc zhi zkl

Mean 2.01 2.96 2.46 1.75 2.53 2.26 1.75 3.14 2.26 1.83 2.61 2.33 1.76 1.97
cfil zbc zc zef zf zhi zi zkl zl

 Better 180 38 77 62 55 74 45 28 50 72 28 84 48 164
7% 31% 12% 4% 20% 9% 3% 39% 9% 5% 22% 12% 4% 7%
cfil zbc zc zef zf zhi i zkl zl

 Worse 1642 43 293 1285 139 443 1029 23 297 1089 58 398 984 1680
67% 35% 46% 79% 50% 57% 78% 32% 55% 76% 45% 55% 77% 69%

abdeghj
k

zab zde g zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 38

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Got much better 19 14 5 3 8 1 4 2 * 1 16 1 14 5 2 17 3 9 5 ‐ ‐ 12
1% 1% * 1% 2% * 1% * * * 1% * 1% * * 1% 1% 1% 1% ‐ ‐ *
bhm n

Got slightly better 83 45 37 10 14 15 10 13 9 11 66 15 32 51 15 62 14 23 19 3 3 80
3% 4% 3% 3% 4% 4% 2% 4% 3% 4% 3% 5% 3% 4% 2% 4% 4% 4% 4% 2% 2% 3%
jn

Stayed about the same 358 161 193 78 58 56 49 37 39 41 279 74 146 210 84 270 44 126 74 10 16 303
15% 14% 15% 26% 14% 15% 12% 10% 13% 16% 13% 26% 13% 16% 11% 16% 14% 21% 14% 8% 14% 12%
gjn zdefgh g g zj zns znors

Got slightly worse 748 370 372 107 116 117 113 116 106 74 679 59 333 414 251 495 83 171 166 39 35 752
31% 32% 30% 36% 28% 30% 27% 31% 35% 29% 32% 21% 30% 31% 34% 29% 27% 28% 31% 33% 32% 31%
k zf zk zo

Got much worse 1125 527 587 86 182 186 213 191 142 124 991 117 521 600 354 761 140 261 245 60 53 1202
46% 45% 47% 29% 45% 48% 52% 51% 46% 48% 47% 41% 47% 45% 48% 45% 45% 43% 46% 52% 48% 49%
c c c zc zc c c z

Don't know 117 53 63 13 29 13 24 18 10 9 93 20 53 63 29 87 28 21 29 5 4 101
5% 5% 5% 4% 7% 3% 6% 5% 3% 4% 4% 7% 5% 5% 4% 5% 9% 3% 5% 4% 3% 4%
j h znoq

Mean 1.77 1.79 1.74 2.07 1.81 1.74 1.66 1.66 1.72 1.76 1.74 1.96 1.74 1.79 1.67 1.8 1.79 1.9 1.77 1.6 1.7 1.7
fgjns zefghi zj zns znos

 Better 101 59 42 12 22 16 14 15 10 12 82 16 45 56 16 79 17 32 24 3 3 92
4% 5% 3% 4% 5% 4% 3% 4% 3% 4% 4% 5% 4% 4% 2% 5% 5% 5% 4% 2% 2% 4%
n n n n

 Worse 1873 898 959 193 298 303 326 307 249 198 1669 176 854 1013 605 1256 223 432 411 99 89 1954
76% 77% 76% 65% 73% 78% 79% 81% 81% 76% 79% 62% 78% 75% 82% 74% 71% 71% 76% 85% 80% 80%
ckoq c c zcd zcd zk zopqr zopq

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 39

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Got much better 19 7 12 9 8 2 ‐ 11 6 1 * 3 4 4 ‐ 3 1 1 3 ‐ ‐ ‐ 4 12
1% 1% 1% 2% 1% * ‐ 1% 3% 1% * 1% 1% * ‐ 1% * 1% 1% ‐ ‐ ‐ 1% *
g z zg

Got slightly better 83 29 54 21 19 16 3 78 3 * 1 22 22 34 6 8 8 9 13 6 8 4 15 80
3% 4% 3% 4% 3% 4% 1% 4% 1% * 2% 4% 6% 3% 6% 3% 4% 5% 6% 3% 2% 2% 5% 3%

z
Stayed about the same 358 100 258 76 79 57 26 318 21 13 7 93 61 164 12 40 42 29 31 39 44 22 58 303

15% 15% 15% 14% 12% 13% 13% 15% 10% 11% 10% 16% 15% 15% 12% 15% 21% 17% 14% 17% 13% 10% 18% 12%
d zu

Got slightly worse 748 170 574 149 203 153 68 626 68 36 18 189 114 323 43 73 73 49 64 62 100 65 95 752
31% 25% 33% 27% 30% 33% 33% 30% 33% 31% 26% 33% 29% 30% 44% 27% 36% 28% 30% 27% 30% 31% 30% 31%
a za zoqs

Got much worse 1125 346 776 268 339 220 93 919 100 64 41 236 177 506 37 127 72 81 96 113 161 107 125 1202
46% 50% 44% 49% 50% 48% 45% 45% 48% 55% 60% 41% 45% 46% 38% 47% 35% 46% 44% 49% 48% 50% 39% 49%
bgp zb z g zg p p p p

Don't know 117 37 78 24 32 9 15 104 9 2 2 26 16 62 ‐ 20 7 6 9 8 21 13 19 101
5% 5% 4% 4% 5% 2% 8% 5% 4% 2% 2% 5% 4% 6% ‐ 7% 3% 4% 4% 4% 6% 6% 6% 4%
e e n

Mean 1.77 1.74 1.78 1.76 1.69 1.72 1.68 1.79 1.72 1.59 1.53 1.84 1.84 1.75 1.87 1.75 1.94 1.82 1.85 1.72 1.68 1.61 1.92 1.7
diju zij zstu u ztu

 Better 101 36 66 30 27 18 3 90 9 1 1 25 26 38 6 10 9 11 16 6 8 4 20 92
4% 5% 4% 5% 4% 4% 1% 4% 4% 1% 2% 4% 7% 3% 6% 4% 4% 6% 7% 3% 2% 2% 6% 4%

zm tu
 Worse 1873 516 1351 417 542 372 161 1546 169 100 59 425 291 830 81 200 144 130 161 175 261 173 220 1954

76% 75% 77% 76% 80% 82% 78% 75% 81% 86% 86% 75% 74% 76% 82% 74% 72% 74% 74% 77% 78% 81% 69% 80%
gv z z zg g v

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 40

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Got much better 19 17 2 2 12 1 4 ‐ 4 9 ‐ ‐ 5 ‐ 1 12
1% 1% * * 2% * 1% ‐ * 3% ‐ ‐ 2% ‐ 1% *
h zceg zhk h

Got slightly better 83 70 13 16 21 22 13 12 39 4 7 11 8 4 9 80
3% 4% 2% 3% 4% 4% 3% 2% 3% 1% 5% 6% 3% 5% 6% 3%

i
Stayed about the same 358 279 79 90 69 66 56 77 184 33 19 20 34 22 41 303

15% 14% 15% 18% 14% 13% 11% 16% 14% 12% 13% 11% 13% 24% 26% 12%
f zhikl

Got slightly worse 748 594 154 145 151 148 161 143 396 77 41 54 84 30 58 752
31% 31% 30% 30% 31% 30% 33% 29% 30% 28% 28% 30% 33% 32% 37% 31%

Got much worse 1125 878 247 209 211 234 231 239 637 134 69 87 118 35 39 1202
46% 45% 48% 43% 44% 47% 47% 49% 48% 50% 48% 49% 46% 38% 25% 49%
n zn n n n n

Don't know 117 97 20 28 19 26 27 17 67 15 8 8 9 2 8 101
5% 5% 4% 6% 4% 5% 5% 3% 5% 5% 6% 4% 3% 2% 5% 4%

Mean 1.77 1.78 1.72 1.82 1.86 1.74 1.7 1.71 1.71 1.74 1.74 1.74 1.79 1.95 2.15 1.7
h f zhijkl

 Better 101 87 15 18 32 23 17 12 43 13 7 11 13 4 10 92
4% 4% 3% 4% 7% 5% 3% 2% 3% 5% 5% 6% 5% 5% 6% 4%
h zg

 Worse 1873 1472 401 355 362 383 392 382 1034 211 109 141 202 65 97 1954
76% 76% 78% 72% 75% 77% 80% 78% 78% 78% 76% 79% 78% 70% 62% 80%
n c n n n n

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 41

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Got much better 19 4 1 * ‐ 7 2 2 3 19 ‐ 6 12 1 2 15 17 4 9 1 ‐ ‐ 12
1% 1% * * ‐ 3% 4% 1% 1% 1% ‐ 1% 1% * * 1% 1% 1% 1% 1% ‐ ‐ *
b b zbh n

Got slightly better 83 10 21 7 6 10 1 11 17 80 3 31 39 10 32 54 72 28 25 6 3 ‐ 80
3% 3% 3% 3% 5% 4% 2% 6% 3% 4% 2% 4% 3% 4% 4% 3% 4% 4% 4% 3% 2% ‐ 3%

zo
Stayed about the same 358 50 110 28 12 23 7 41 88 315 36 107 173 35 124 240 254 104 93 31 36 3 303

15% 16% 14% 14% 9% 9% 15% 23% 16% 14% 17% 14% 15% 15% 17% 13% 14% 16% 15% 17% 17% 18% 12%
eo zbde e o o

Got slightly worse 748 106 239 60 46 78 14 49 156 680 65 262 352 65 198 555 578 169 191 46 65 6 752
31% 33% 30% 30% 35% 32% 32% 27% 29% 31% 31% 33% 30% 27% 27% 31% 32% 27% 30% 26% 31% 29% 31%
n nq nq

Got much worse 1125 128 392 103 56 123 15 66 243 1015 96 338 552 125 363 850 835 309 291 88 96 8 1202
46% 40% 49% 51% 42% 50% 35% 36% 46% 46% 46% 43% 47% 51% 49% 48% 46% 49% 46% 49% 46% 42% 49%
ag ag ag ag zp

Don't know 117 24 29 4 11 5 5 11 27 94 8 43 44 7 27 74 69 18 24 9 8 2 101
5% 8% 4% 2% 8% 2% 12% 6% 5% 4% 4% 5% 4% 3% 4% 4% 4% 3% 4% 5% 4% 11% 4%
ilopq zbce bce

Mean 1.77 1.84 1.69 1.69 1.74 1.75 1.97 2.02 1.78 1.77 1.73 1.8 1.76 1.71 1.77 1.73 1.78 1.78 1.8 1.75 1.73 1.73 1.7
bo b zbcdeh o

 Better 101 13 22 7 6 17 3 13 20 98 3 37 50 11 34 69 88 32 34 7 3 ‐ 92
4% 4% 3% 3% 5% 7% 6% 7% 4% 4% 2% 5% 4% 4% 5% 4% 5% 5% 5% 4% 2% ‐ 4%

b b z zo
 Worse 1873 234 631 163 102 201 29 115 398 1694 160 600 904 190 561 1405 1413 478 483 135 160 13 1954

76% 73% 80% 81% 78% 82% 66% 64% 75% 77% 77% 76% 77% 78% 75% 79% 77% 76% 76% 74% 77% 71% 80%
g ag g g ag g z

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 42

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Got much better 19 6 4 5 12 5 1 5 14 3 ‐ 3 16 8 10 12
1% 1% 2% 1% 1% 1% * 1% 1% 1% ‐ 1% 1% 2% 1% *
n zn

Got slightly better 83 29 13 26 53 35 8 30 48 17 6 11 66 17 66 80
3% 4% 8% 4% 3% 4% 5% 4% 3% 4% 9% 3% 3% 4% 3% 3%

zd zl
Stayed about the same 358 82 27 76 263 129 21 111 227 54 7 50 299 65 288 303

15% 12% 16% 12% 16% 13% 13% 13% 16% 14% 12% 15% 15% 14% 15% 12%

Got slightly worse 748 207 55 195 517 302 50 267 439 118 16 104 624 112 622 752
31% 31% 33% 31% 30% 31% 32% 31% 30% 30% 25% 31% 31% 25% 32% 31%
m zm

Got much worse 1125 315 62 299 774 454 77 389 655 195 34 163 907 235 865 1202
46% 47% 37% 48% 46% 47% 49% 46% 45% 49% 53% 48% 45% 53% 44% 49%
bn b b zn

Don't know 117 24 8 18 77 49 2 47 59 9 1 8 96 10 96 101
5% 4% 5% 3% 5% 5% 1% 6% 4% 2% 2% 2% 5% 2% 5% 4%
cim c f m

Mean 1.77 1.76 2.02 1.74 1.77 1.74 1.76 1.75 1.79 1.74 1.76 1.75 1.78 1.74 1.78 1.7
zacd

 Better 101 35 17 31 66 40 9 35 61 20 6 14 82 25 76 92
4% 5% 10% 5% 4% 4% 6% 4% 4% 5% 9% 4% 4% 6% 4% 4%

zacd
 Worse 1873 522 117 494 1291 756 128 656 1094 313 50 267 1531 347 1487 1954

76% 79% 69% 80% 76% 78% 80% 77% 76% 79% 78% 79% 76% 78% 76% 80%
b ab

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Got much better 19 13 ‐ 5 15 1 3 3 7 1 4 8 2 12
1% 11% ‐ * 5% * * 4% 1% * 3% 1% * *
cefil zbc zef i i l l

Got slightly better 83 35 36 11 34 33 10 20 24 29 21 38 18 80
3% 29% 6% 1% 12% 4% 1% 28% 4% 2% 16% 5% 1% 3%
cfil zbc zc zef f zhi i zkl zl

Stayed about the same 358 32 199 110 54 213 88 22 165 108 28 187 91 303
15% 26% 31% 7% 20% 27% 7% 31% 31% 7% 22% 26% 7% 12%
cfil zc zc f zf zi zi l zl

Got slightly worse 748 19 223 496 90 260 386 14 173 443 49 237 367 752
31% 16% 35% 31% 33% 34% 29% 19% 32% 31% 38% 33% 29% 31%
a za a

Got much worse 1125 15 138 963 72 231 801 12 155 826 16 235 756 1202
46% 12% 22% 59% 26% 30% 60% 17% 29% 57% 13% 32% 60% 49%

abdeghj
k

zab zde zgh j zjk

Don't know 117 9 39 38 11 37 38 1 14 34 10 20 35 101
5% 7% 6% 2% 4% 5% 3% 1% 3% 2% 8% 3% 3% 4%
cfhikl c c l

Mean 1.77 3.12 2.22 1.49 2.36 2.07 1.47 2.83 2.15 1.53 2.55 2.07 1.5 1.7
cfil zbc zc zef zf zhi zi zkl zl

 Better 101 49 36 17 49 34 13 23 31 30 24 46 20 92
4% 39% 6% 1% 18% 4% 1% 32% 6% 2% 19% 6% 2% 4%
cfil zbc c zef f zhi i zkl zl

 Worse 1873 34 361 1459 162 491 1187 26 329 1269 65 472 1124 1954
76% 27% 57% 90% 59% 63% 90% 36% 61% 88% 51% 65% 88% 80%

abdeghj
k

a zab zde g zgh j zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 44

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Got much better 10 7 4 4 2 2 2 ‐ ‐ ‐ 5 4 4 6 ‐ 10 4 4 ‐ ‐ 2 5
* 1% * 1% * 1% 1% ‐ ‐ ‐ * 1% * * ‐ 1% 1% 1% ‐ ‐ 2% *
j znr nr

Got slightly better 82 41 41 14 19 17 4 11 6 11 66 16 36 46 21 61 10 27 20 2 2 64
3% 4% 3% 5% 5% 4% 1% 3% 2% 4% 3% 6% 3% 3% 3% 4% 3% 4% 4% 1% 2% 3%
f f f f f

Stayed about the same 353 167 183 56 58 66 54 38 35 46 299 47 162 189 94 250 41 96 76 20 17 321
14% 14% 15% 19% 14% 17% 13% 10% 11% 18% 14% 16% 15% 14% 13% 15% 13% 16% 14% 18% 15% 13%
gh g gh gh

Got slightly worse 656 322 326 93 108 99 99 106 88 62 600 46 311 343 226 428 75 166 140 22 24 658
27% 28% 26% 31% 26% 26% 24% 28% 29% 24% 28% 16% 28% 26% 31% 25% 24% 27% 26% 19% 22% 27%
k zk zos

Got much worse 1125 526 589 113 180 174 216 186 141 115 956 151 494 625 319 800 144 277 257 63 59 1170
46% 45% 47% 38% 44% 45% 52% 49% 46% 44% 45% 53% 45% 47% 43% 47% 46% 45% 48% 54% 53% 48%
j zc n

Don't know 224 107 114 17 41 29 38 36 37 26 196 23 90 134 75 142 39 41 45 10 7 232
9% 9% 9% 6% 10% 8% 9% 10% 12% 10% 9% 8% 8% 10% 10% 8% 12% 7% 8% 8% 7% 9%

ze oq
Mean 1.74 1.76 1.73 1.93 1.79 1.81 1.61 1.63 1.66 1.8 1.74 1.77 1.76 1.73 1.72 1.74 1.75 1.8 1.71 1.63 1.69 1.68

fgh fgh f fgh fg
 Better 93 48 45 18 21 20 6 11 6 11 71 20 40 52 21 72 14 31 20 2 4 69

4% 4% 4% 6% 5% 5% 2% 3% 2% 4% 3% 7% 4% 4% 3% 4% 5% 5% 4% 1% 4% 3%
fhj f fh j

 Worse 1780 848 915 206 288 274 315 292 229 177 1556 197 805 968 544 1228 219 443 397 85 83 1828
73% 72% 73% 70% 71% 70% 76% 77% 75% 68% 73% 69% 73% 72% 74% 73% 70% 72% 74% 73% 75% 75%

i zei z
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Got much better 10 9 2 8 2 ‐ ‐ 10 ‐ ‐ ‐ 4 2 4 ‐ 2 2 ‐ 2 ‐ ‐ ‐ 4 5
* 1% * 1% * ‐ ‐ 1% ‐ ‐ ‐ 1% * * ‐ 1% 1% ‐ 1% ‐ ‐ ‐ 1% *
b zb ze

Got slightly better 82 29 54 26 26 12 2 71 9 2 1 19 18 34 6 7 5 8 9 11 11 1 11 64
3% 4% 3% 5% 4% 3% 1% 3% 4% 1% 2% 3% 5% 3% 7% 3% 2% 5% 4% 5% 3% 1% 3% 3%
u f u u u u

Stayed about the same 353 127 226 74 86 66 42 297 28 13 14 83 57 158 12 35 36 25 32 32 56 27 43 321
14% 18% 13% 14% 13% 14% 20% 14% 14% 11% 21% 15% 14% 14% 12% 13% 18% 14% 15% 14% 17% 13% 14% 13%
b zb d

Got slightly worse 656 159 495 138 179 146 55 552 56 29 18 155 94 303 26 75 55 37 57 77 85 54 87 658
27% 23% 28% 25% 26% 32% 27% 27% 27% 25% 26% 27% 24% 28% 26% 28% 27% 21% 26% 34% 25% 26% 27% 27%

za z zq
Got much worse 1125 303 819 256 329 204 88 939 86 67 33 260 195 484 46 125 88 90 105 90 146 109 139 1170

46% 44% 47% 47% 48% 45% 43% 46% 42% 57% 48% 46% 50% 44% 47% 47% 44% 51% 48% 39% 44% 51% 44% 48%
zgh s

Don't know 224 62 157 45 57 28 20 187 28 7 2 50 28 110 9 25 16 15 13 18 38 21 34 232
9% 9% 9% 8% 8% 6% 10% 9% 13% 6% 3% 9% 7% 10% 9% 9% 8% 9% 6% 8% 11% 10% 11% 9%

j
Mean 1.74 1.85 1.7 1.79 1.7 1.73 1.77 1.75 1.78 1.54 1.75 1.76 1.73 1.75 1.76 1.72 1.81 1.7 1.76 1.83 1.77 1.58 1.78 1.68

biu zb i i u u u
 Better 93 37 56 34 28 12 2 81 9 2 1 23 20 39 6 10 7 8 11 11 11 1 15 69

4% 5% 3% 6% 4% 3% 1% 4% 4% 1% 2% 4% 5% 4% 7% 4% 3% 5% 5% 5% 3% 1% 5% 3%
bu b zef u u u u u

 Worse 1780 462 1314 394 508 350 143 1491 143 96 51 415 289 787 72 200 143 127 162 167 231 164 226 1828
73% 67% 75% 72% 75% 77% 69% 72% 69% 82% 74% 73% 73% 72% 73% 74% 71% 72% 74% 73% 69% 77% 71% 75%
a za zgh

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Got much better 10 10 ‐ 2 9 ‐ ‐ ‐ 4 ‐ ‐ ‐ 2 4 ‐ 5
* 1% ‐ * 2% ‐ ‐ ‐ * ‐ ‐ ‐ 1% 5% ‐ *

zefg zhik
Got slightly better 82 62 21 29 19 11 12 12 46 2 6 9 12 2 5 64

3% 3% 4% 6% 4% 2% 2% 2% 3% 1% 4% 5% 5% 2% 3% 3%
i zefg i i i i

Stayed about the same 353 281 72 74 69 67 66 78 196 42 20 17 36 10 29 321
14% 15% 14% 15% 14% 13% 13% 16% 15% 16% 14% 10% 14% 11% 18% 13%

Got slightly worse 656 531 125 122 112 128 143 150 351 75 39 46 72 19 41 658
27% 27% 24% 25% 23% 26% 29% 31% 26% 28% 27% 26% 28% 21% 26% 27%

d
Got much worse 1125 883 241 230 228 237 230 199 592 129 66 92 116 53 72 1170

46% 46% 47% 47% 47% 48% 47% 41% 45% 48% 46% 51% 45% 57% 46% 48%

Don't know 224 168 55 33 47 55 41 49 138 23 13 14 19 4 11 232
9% 9% 11% 7% 10% 11% 8% 10% 10% 8% 9% 8% 8% 4% 7% 9%

c z
Mean 1.74 1.75 1.72 1.8 1.78 1.66 1.69 1.78 1.75 1.66 1.74 1.66 1.8 1.72 1.77 1.68

 Better 93 72 21 31 27 11 12 12 50 2 6 9 15 7 5 69
4% 4% 4% 6% 6% 2% 2% 2% 4% 1% 4% 5% 6% 7% 3% 3%
ei zefg efg i i i i i

 Worse 1780 1414 366 353 340 365 373 349 943 204 105 139 188 72 113 1828
73% 73% 71% 72% 70% 73% 76% 72% 71% 75% 73% 77% 73% 78% 72% 75%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 47

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Got much better 10 2 ‐ ‐ ‐ 6 2 ‐ ‐ 10 ‐ 4 4 2 2 8 9 4 ‐ ‐ ‐ ‐ 5
* 1% ‐ ‐ ‐ 3% 4% ‐ ‐ * ‐ 1% * 1% * * * 1% ‐ ‐ ‐ ‐ *

b zbh
Got slightly better 82 11 30 4 4 9 2 10 13 77 5 33 34 10 33 58 63 25 21 6 5 ‐ 64

3% 3% 4% 2% 3% 4% 4% 6% 3% 4% 3% 4% 3% 4% 4% 3% 3% 4% 3% 4% 3% ‐ 3%

Stayed about the same 353 63 88 29 14 34 9 28 87 312 29 119 173 21 112 225 246 90 76 25 29 2 321
14% 19% 11% 15% 11% 14% 21% 16% 16% 14% 14% 15% 15% 8% 15% 13% 13% 14% 12% 14% 14% 8% 13%
bmop zb b m m

Got slightly worse 656 88 230 44 38 65 7 43 139 594 59 197 337 61 193 506 497 173 172 34 59 4 658
27% 27% 29% 22% 29% 27% 17% 24% 26% 27% 28% 25% 29% 25% 26% 28% 27% 27% 27% 19% 28% 22% 27%

zs s s
Got much worse 1125 131 391 103 59 117 21 71 232 1011 98 359 517 135 359 834 848 306 295 105 98 8 1170

46% 41% 49% 51% 45% 48% 47% 39% 43% 46% 48% 46% 44% 55% 48% 47% 46% 48% 46% 58% 48% 40% 48%
a zikl znopr

Don't know 224 26 54 21 15 14 3 28 61 197 16 75 106 16 48 158 162 34 70 11 16 6 232
9% 8% 7% 11% 11% 6% 7% 16% 12% 9% 8% 10% 9% 6% 6% 9% 9% 5% 11% 6% 8% 29% 9%
bnq zabe be nq nq nq

Mean 1.74 1.87 1.67 1.63 1.68 1.8 1.93 1.85 1.75 1.74 1.69 1.77 1.75 1.61 1.75 1.71 1.73 1.74 1.69 1.61 1.69 1.55 1.68
bo zbc

 Better 93 13 30 4 4 15 3 10 13 88 5 38 39 11 35 66 71 29 21 6 5 ‐ 69
4% 4% 4% 2% 3% 6% 8% 6% 3% 4% 3% 5% 3% 5% 5% 4% 4% 5% 3% 4% 3% ‐ 3%

h
 Worse 1780 220 621 147 98 182 28 114 371 1605 157 556 853 195 552 1339 1345 479 466 139 157 12 1828

73% 68% 78% 73% 75% 74% 64% 63% 70% 73% 76% 71% 73% 80% 74% 75% 74% 76% 74% 77% 76% 62% 75%
g zahg zik z

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 48

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Got much better 10 8 8 8 2 6 4 2 4 6 4 2 4 4 7 5
* 1% 5% 1% * 1% 2% * * 2% 6% 1% * 1% * *
dl zd zacd zd g zgh zkl zikl

Got slightly better 82 20 11 20 62 26 4 24 56 11 1 10 68 16 67 64
3% 3% 6% 3% 4% 3% 2% 3% 4% 3% 2% 3% 3% 4% 3% 3%

a
Stayed about the same 353 99 27 93 236 158 30 131 191 60 11 52 285 58 288 321

14% 15% 16% 15% 14% 16% 19% 15% 13% 15% 17% 15% 14% 13% 15% 13%

Got slightly worse 656 197 40 191 442 268 37 242 382 126 18 110 526 101 552 658
27% 30% 23% 31% 26% 28% 23% 28% 26% 32% 28% 32% 26% 23% 28% 27%
m z zm

Got much worse 1125 286 71 261 796 445 81 382 664 167 27 142 936 238 851 1170
46% 43% 42% 42% 47% 46% 51% 45% 46% 42% 42% 42% 47% 53% 44% 48%
n zn

Don't know 224 52 12 46 158 70 3 67 144 24 4 21 189 31 182 232
9% 8% 7% 7% 9% 7% 2% 8% 10% 6% 6% 6% 9% 7% 9% 9%
ef f f f

Mean 1.74 1.8 2.01 1.82 1.72 1.76 1.8 1.75 1.73 1.82 1.95 1.81 1.72 1.67 1.77 1.68
zacd z

 Better 93 28 19 28 65 32 8 27 60 18 5 13 72 20 73 69
4% 4% 11% 5% 4% 3% 5% 3% 4% 4% 7% 4% 4% 4% 4% 3%

zacd
 Worse 1780 484 111 452 1238 713 118 624 1046 294 45 252 1461 338 1403 1828

73% 73% 65% 73% 73% 73% 74% 73% 73% 74% 70% 74% 73% 76% 72% 75%
b

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Got much better 10 9 ‐ 2 6 2 2 2 4 4 2 7 2 5
* 7% ‐ * 2% * * 3% 1% * 2% 1% * *
cfl zbc zef i l

Got slightly better 82 18 36 23 31 38 14 14 28 30 16 40 19 64
3% 15% 6% 1% 11% 5% 1% 19% 5% 2% 13% 6% 1% 3%
cfil zbc zc zef zf zhi zi zkl zl

Stayed about the same 353 31 166 147 57 187 103 15 158 123 25 174 101 321
14% 25% 26% 9% 21% 24% 8% 21% 29% 9% 20% 24% 8% 13%
cfil zc zc zf zf i zi l zl

Got slightly worse 656 17 223 402 72 248 323 23 141 391 30 220 333 658
27% 14% 35% 25% 26% 32% 24% 32% 26% 27% 24% 30% 26% 27%
acf zac a zf z

Got much worse 1125 25 128 966 91 220 799 11 165 816 36 234 739 1170
46% 21% 20% 60% 33% 28% 60% 15% 31% 57% 28% 32% 58% 48%

abdeghj
k

zab zde zgh zjk

Don't know 224 24 83 83 20 79 84 7 42 77 18 50 78 232
9% 19% 13% 5% 7% 10% 6% 10% 8% 5% 14% 7% 6% 9%
cfikl zc zc f l

Mean 1.74 2.68 2.2 1.5 2.18 2.07 1.47 2.58 2.13 1.55 2.25 2.06 1.5 1.68
cfil zbc zc zf zf zhi zi zl zl

 Better 93 27 36 25 37 40 16 16 33 34 18 47 20 69
4% 22% 6% 2% 13% 5% 1% 22% 6% 2% 14% 6% 2% 3%
cfil zbc zc zef f zhi zi zkl zl

 Worse 1780 43 351 1368 162 468 1122 34 306 1207 66 453 1071 1828
73% 34% 55% 84% 59% 60% 85% 48% 57% 84% 52% 63% 84% 75%

abdeghj
k

a zab zde zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Got much better 31 17 13 8 7 3 4 5 2 1 18 8 10 21 4 26 7 4 10 1 2 24
1% 1% 1% 3% 2% 1% 1% 1% 1% * 1% 3% 1% 2% 1% 2% 2% 1% 2% 1% 2% 1%
j n

Got slightly better 66 26 40 5 17 10 14 10 4 6 51 14 33 32 18 48 6 17 20 1 3 65
3% 2% 3% 2% 4% 3% 3% 3% 1% 2% 2% 5% 3% 2% 2% 3% 2% 3% 4% 1% 2% 3%
hj

Stayed about the same 392 213 175 41 47 59 62 59 68 56 336 53 157 233 87 298 62 87 101 22 26 404
16% 18% 14% 14% 12% 15% 15% 16% 22% 22% 16% 18% 14% 17% 12% 18% 20% 14% 19% 19% 24% 16%
bn zb zdefg zdf zn n n n nq

Got slightly worse 831 403 423 122 133 124 123 129 101 97 749 74 355 472 226 598 90 228 204 40 36 808
34% 34% 34% 41% 33% 32% 30% 34% 33% 37% 35% 26% 32% 35% 31% 35% 29% 37% 38% 35% 32% 33%
k zk p p np

Got much worse 990 442 536 103 183 180 181 152 112 79 861 114 488 500 361 627 131 246 166 47 36 1017
40% 38% 43% 35% 45% 46% 44% 40% 36% 30% 41% 40% 44% 37% 49% 37% 42% 40% 31% 40% 33% 42%
himor z i zhi hi i zm zoqrt r r r

Don't know 140 69 69 17 21 12 29 21 20 20 108 24 56 85 39 95 17 29 36 6 8 132
6% 6% 6% 6% 5% 3% 7% 6% 6% 8% 5% 8% 5% 6% 5% 6% 5% 5% 7% 5% 7% 5%
ej e e e

Mean 1.84 1.89 1.8 1.9 1.79 1.76 1.8 1.84 1.9 1.97 1.82 1.96 1.77 1.89 1.67 1.9 1.88 1.81 2.01 1.83 2.02 1.82
bjln e zef zl znq n n znoq n

 Better 96 43 53 13 24 13 18 15 6 7 69 21 43 53 22 74 13 22 31 2 5 89
4% 4% 4% 4% 6% 3% 4% 4% 2% 3% 3% 7% 4% 4% 3% 4% 4% 4% 6% 2% 4% 4%
hj h zj n

 Worse 1821 845 959 225 317 304 304 282 213 176 1611 188 843 972 586 1224 221 474 370 87 72 1825
74% 72% 76% 76% 78% 78% 74% 75% 69% 68% 76% 66% 77% 72% 80% 72% 71% 78% 69% 75% 65% 74%

hikmort z hi hi zk zoprt ort
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Got much better 31 10 20 13 4 2 1 28 1 1 1 9 9 10 ‐ 7 2 2 7 ‐ 1 1 8 24
1% 1% 1% 2% 1% * * 1% * 1% 1% 2% 2% 1% ‐ 3% 1% 1% 3% ‐ * * 2% 1%

zde st zst
Got slightly better 66 27 38 19 16 8 8 62 1 1 2 21 14 27 3 6 12 4 10 7 6 4 9 65

3% 4% 2% 4% 2% 2% 4% 3% * 1% 3% 4% 3% 2% 3% 2% 6% 2% 4% 3% 2% 2% 3% 3%
b z

Stayed about the same 392 112 280 99 95 53 40 337 29 16 11 99 61 176 15 49 35 27 34 43 51 29 53 404
16% 16% 16% 18% 14% 12% 19% 16% 14% 14% 16% 17% 16% 16% 15% 18% 17% 16% 16% 19% 15% 14% 17% 16%
e e e

Got slightly worse 831 218 609 173 244 152 65 691 83 36 20 176 140 375 22 90 64 74 66 84 118 81 92 808
34% 32% 35% 32% 36% 33% 32% 34% 40% 31% 29% 31% 36% 34% 22% 33% 32% 42% 30% 37% 35% 38% 29% 33%

nv n
Got much worse 990 272 713 218 282 220 85 818 83 57 33 230 153 434 55 98 78 63 91 82 143 85 124 1017

40% 40% 41% 40% 42% 48% 41% 40% 40% 49% 48% 40% 39% 40% 55% 36% 38% 36% 42% 36% 43% 40% 39% 42%
zc zopqs

Don't know 140 49 91 25 38 22 7 122 11 5 2 34 16 72 4 19 11 6 10 13 16 12 32 132
6% 7% 5% 5% 6% 5% 3% 6% 5% 5% 3% 6% 4% 7% 4% 7% 6% 3% 5% 6% 5% 5% 10% 5%

zq
Mean 1.84 1.88 1.82 1.92 1.78 1.66 1.87 1.86 1.75 1.69 1.75 1.89 1.9 1.83 1.66 1.94 1.93 1.87 1.92 1.88 1.76 1.78 1.9 1.82

e zde e
 Better 96 38 58 32 20 10 9 90 2 2 3 31 23 36 3 14 13 6 17 7 7 5 17 89

4% 5% 3% 6% 3% 2% 4% 4% 1% 2% 4% 5% 6% 3% 3% 5% 7% 3% 8% 3% 2% 2% 5% 4%
bh zde h t ztu

 Worse 1821 490 1323 391 527 372 150 1509 166 93 53 406 294 809 76 188 142 137 157 166 261 166 216 1825
74% 71% 75% 72% 78% 82% 73% 73% 80% 80% 77% 71% 75% 74% 77% 70% 70% 78% 72% 73% 78% 78% 68% 74%

zc zc v v
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Got much better 31 29 2 15 6 1 5 3 15 2 2 ‐ 5 ‐ 6 24
1% 1% * 3% 1% * 1% 1% 1% 1% 1% ‐ 2% ‐ 4% 1%
be zeg

Got slightly better 66 56 10 17 17 14 11 7 35 7 7 3 10 2 2 65
3% 3% 2% 3% 4% 3% 2% 1% 3% 3% 5% 1% 4% 2% 1% 3%

Stayed about the same 392 313 79 87 92 83 66 65 197 44 25 36 49 22 12 404
16% 16% 15% 18% 19% 17% 13% 13% 15% 16% 17% 20% 19% 24% 7% 16%

n n
Got slightly worse 831 654 176 150 156 169 168 187 444 94 54 57 86 26 62 808

34% 34% 34% 31% 32% 34% 34% 38% 33% 35% 37% 32% 33% 28% 39% 33%
c

Got much worse 990 774 216 191 178 198 222 202 558 112 45 75 93 34 70 1017
40% 40% 42% 39% 37% 40% 45% 41% 42% 41% 31% 42% 36% 37% 44% 42%
j zd j

Don't know 140 109 32 31 34 32 20 23 78 12 11 10 13 8 6 132
6% 6% 6% 6% 7% 6% 4% 5% 6% 4% 8% 5% 5% 9% 4% 5%

Mean 1.84 1.86 1.77 1.94 1.93 1.82 1.75 1.76 1.8 1.82 1.99 1.8 1.97 1.92 1.76 1.82
f zfg fg h h

 Better 96 85 12 32 23 15 16 10 50 9 8 3 16 2 8 89
4% 4% 2% 6% 5% 3% 3% 2% 4% 3% 6% 1% 6% 2% 5% 4%
b zeg k

 Worse 1821 1429 392 341 334 367 390 389 1002 206 99 132 179 60 131 1825
74% 74% 76% 70% 69% 74% 79% 80% 75% 76% 69% 73% 70% 64% 84% 74%
cd zcd zcd m

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 53

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Got much better 31 5 10 2 ‐ 7 2 1 4 30 1 11 14 5 13 21 21 11 9 6 1 ‐ 24
1% 1% 1% 1% ‐ 3% 6% * 1% 1% * 1% 1% 2% 2% 1% 1% 2% 1% 3% * ‐ 1%

Got slightly better 66 17 12 3 4 7 2 4 17 66 ‐ 28 28 10 19 50 56 19 18 4 ‐ 1 65
3% 5% 1% 1% 3% 3% 5% 2% 3% 3% ‐ 4% 2% 4% 3% 3% 3% 3% 3% 2% ‐ 4% 3%
b zb z j j

Stayed about the same 392 94 51 18 8 47 14 53 106 338 38 147 170 22 93 257 274 95 97 16 38 2 404
16% 29% 6% 9% 6% 19% 32% 29% 20% 15% 18% 19% 14% 9% 12% 14% 15% 15% 15% 9% 18% 9% 16%

bcdimno
ps

zbcdeh bcd zbcdh zbcd m m zilm s

Got slightly worse 831 128 269 69 41 69 11 50 193 753 71 258 425 70 260 619 626 216 201 46 71 7 808
34% 40% 34% 35% 31% 28% 25% 27% 36% 34% 34% 33% 36% 29% 35% 35% 34% 34% 32% 26% 34% 39% 33%

zeg z s
Got much worse 990 51 438 101 73 102 14 55 156 901 86 302 475 124 331 748 755 267 271 105 86 9 1017

40% 16% 55% 50% 56% 41% 32% 30% 29% 41% 41% 38% 41% 51% 44% 42% 41% 42% 43% 58% 41% 49% 42%
ahg zaehg zahg zaehg ah a a zikl z znopqrt

Don't know 140 27 13 8 4 13 ‐ 19 57 114 12 42 59 12 30 94 93 26 38 5 12 ‐ 132
6% 8% 2% 4% 3% 5% ‐ 11% 11% 5% 6% 5% 5% 5% 4% 5% 5% 4% 6% 3% 6% ‐ 5%
bip zb b zbd zbcde

Mean 1.84 2.31 1.57 1.63 1.56 1.92 2.27 2.05 1.99 1.84 1.76 1.91 1.81 1.71 1.78 1.81 1.82 1.83 1.82 1.64 1.76 1.68 1.82
bcdos zbcdehg bcd zbcd zbcd zim s

 Better 96 21 22 5 4 14 5 4 21 96 1 39 42 15 33 71 76 29 27 10 1 1 89
4% 7% 3% 2% 3% 6% 11% 2% 4% 4% * 5% 4% 6% 4% 4% 4% 5% 4% 6% * 4% 4%
jt zb zj j j t t t t t t

 Worse 1821 179 707 170 115 171 25 104 349 1654 156 559 900 194 591 1367 1381 483 472 151 156 17 1825
74% 56% 89% 85% 87% 70% 57% 58% 65% 75% 76% 71% 77% 80% 79% 76% 76% 76% 74% 83% 76% 87% 74%
ahgk zaehg zaehg zaehg a a zk zk k zr z z zr

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Got much better 31 11 8 11 19 12 5 10 18 11 4 8 19 5 26 24
1% 2% 4% 2% 1% 1% 3% 1% 1% 3% 6% 2% 1% 1% 1% 1%
l zad zl zl

Got slightly better 66 35 14 32 29 32 10 22 33 16 4 12 50 17 49 65
3% 5% 8% 5% 2% 3% 7% 3% 2% 4% 7% 3% 2% 4% 3% 3%
d zd zd zd g zgh l

Stayed about the same 392 88 29 84 290 135 17 117 250 58 10 50 325 74 308 404
16% 13% 17% 14% 17% 14% 11% 14% 17% 15% 16% 15% 16% 17% 16% 16%

Got slightly worse 831 230 46 219 571 340 42 309 487 143 17 129 678 133 690 808
34% 35% 27% 35% 34% 35% 27% 36% 34% 36% 26% 38% 34% 30% 35% 33%

zm
Got much worse 990 275 66 254 690 419 81 356 567 156 27 131 821 196 775 1017

40% 41% 39% 41% 41% 43% 51% 42% 39% 39% 42% 39% 41% 44% 40% 42%
zh

Don't know 140 24 6 19 97 36 2 34 86 11 2 9 116 23 99 132
6% 4% 4% 3% 6% 4% 1% 4% 6% 3% 4% 3% 6% 5% 5% 5%

acegikn c c e
Mean 1.84 1.87 2.08 1.88 1.82 1.8 1.83 1.8 1.86 1.92 2.06 1.89 1.82 1.83 1.84 1.82

zacd
 Better 96 46 21 43 48 44 16 32 51 28 8 19 69 22 75 89

4% 7% 13% 7% 3% 4% 10% 4% 4% 7% 13% 6% 3% 5% 4% 4%
dl zd zacd zd g zegh zl zl

 Worse 1821 505 112 473 1261 758 123 665 1053 298 44 260 1499 329 1465 1825
74% 76% 66% 76% 74% 78% 78% 78% 73% 75% 68% 77% 75% 73% 75% 74%

b b zh zh
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Got much better 31 18 2 10 10 4 12 8 7 9 10 9 12 24
1% 15% * 1% 3% 1% 1% 12% 1% 1% 8% 1% 1% 1%
bci zbc zef zhi zkl

Got slightly better 66 16 18 31 21 27 18 16 28 17 17 36 9 65
3% 13% 3% 2% 8% 3% 1% 22% 5% 1% 13% 5% 1% 3%
cfil zbc zef f zhi zi zkl zl

Stayed about the same 392 29 176 174 53 187 147 13 156 159 22 183 134 404
16% 23% 28% 11% 19% 24% 11% 18% 29% 11% 17% 25% 11% 16%
cfil c zc f zf zi zl

Got slightly worse 831 34 271 508 120 323 368 19 206 476 38 303 381 808
34% 28% 43% 31% 44% 42% 28% 27% 38% 33% 30% 42% 30% 33%
cfl zac zf zf zl

Got much worse 990 16 139 828 56 194 722 6 123 745 31 156 703 1017
40% 13% 22% 51% 20% 25% 55% 9% 23% 52% 24% 22% 55% 42%

abdeghj
k

zab zde zgh zjk

Don't know 140 12 29 73 15 40 58 9 18 35 9 39 31 132
6% 10% 5% 4% 5% 5% 4% 13% 3% 2% 7% 5% 2% 5%
cfhil hi l l

Mean 1.84 2.88 2.13 1.64 2.26 2.08 1.6 3.02 2.21 1.63 2.47 2.18 1.58 1.82
cfil zbc zc zef zf zhi zi zkl zl

 Better 96 34 21 41 31 31 29 24 35 26 27 44 21 89
4% 27% 3% 3% 11% 4% 2% 34% 7% 2% 21% 6% 2% 4%
cfil zbc zef zhi zi zkl zl

 Worse 1821 50 410 1336 177 517 1090 25 329 1221 69 459 1084 1825
74% 40% 65% 82% 64% 67% 82% 35% 61% 85% 54% 63% 85% 74%

abdeghj
k

a zab zde g zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Got much better 21 11 9 9 2 2 2 4 1 ‐ 13 4 5 16 2 19 4 7 7 ‐ * 16
1% 1% 1% 3% * 1% 1% 1% * ‐ 1% 1% * 1% * 1% 1% 1% 1% ‐ * 1%
j z

Got slightly better 83 48 34 14 22 12 15 8 6 6 65 15 39 41 21 60 11 26 17 3 4 66
3% 4% 3% 5% 5% 3% 4% 2% 2% 2% 3% 5% 4% 3% 3% 4% 3% 4% 3% 2% 4% 3%
hj

Stayed about the same 315 166 146 19 39 50 63 56 45 43 266 45 142 171 84 228 40 72 78 17 21 333
13% 14% 12% 6% 10% 13% 15% 15% 15% 16% 13% 16% 13% 13% 11% 13% 13% 12% 14% 14% 19% 14%

c c c cd
Got slightly worse 613 286 321 65 93 108 83 100 85 80 550 57 261 349 200 400 71 132 147 25 26 629

25% 24% 26% 22% 23% 28% 20% 26% 28% 31% 26% 20% 24% 26% 27% 24% 23% 22% 27% 21% 23% 26%
f f f f zf z

Got much worse 1339 620 708 182 231 209 232 195 163 126 1163 157 614 723 407 924 174 351 274 70 54 1336
55% 53% 56% 62% 57% 54% 56% 52% 53% 48% 55% 55% 56% 54% 55% 55% 56% 57% 51% 60% 48% 55%

Don't know 80 39 39 6 22 8 16 15 8 5 67 8 37 42 20 60 13 23 15 2 7 70
3% 3% 3% 2% 5% 2% 4% 4% 2% 2% 3% 3% 3% 3% 3% 4% 4% 4% 3% 2% 6% 3%

Mean 1.66 1.71 1.62 1.63 1.63 1.66 1.67 1.7 1.65 1.72 1.65 1.75 1.64 1.67 1.62 1.68 1.67 1.65 1.73 1.58 1.77 1.65
bj b

 Better 103 59 43 23 23 14 18 12 7 6 78 19 44 56 23 79 15 33 24 3 4 82
4% 5% 3% 8% 6% 4% 4% 3% 2% 2% 4% 7% 4% 4% 3% 5% 5% 5% 4% 2% 4% 3%
hj h h

 Worse 1952 906 1029 247 324 317 315 295 248 206 1713 214 875 1073 607 1324 245 483 421 95 80 1965
80% 77% 82% 83% 79% 81% 76% 78% 81% 79% 81% 75% 80% 80% 83% 78% 78% 79% 78% 81% 71% 80%

za z zot
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Got much better 21 9 11 6 3 1 1 19 1 1 ‐ 6 5 8 3 3 ‐ 1 4 1 ‐ ‐ 7 16
1% 1% 1% 1% * * * 1% * 1% ‐ 1% 1% 1% 3% 1% ‐ 1% 2% * ‐ ‐ 2% 1%

t t t
Got slightly better 83 34 48 25 20 13 11 74 7 1 1 22 18 33 1 5 16 6 12 9 13 2 10 66

3% 5% 3% 5% 3% 3% 5% 4% 3% * 1% 4% 5% 3% 1% 2% 8% 3% 6% 4% 4% 1% 3% 3%
b b zou u

Stayed about the same 315 92 223 65 89 54 24 268 22 17 8 79 54 134 12 38 29 23 31 33 36 24 42 333
13% 13% 13% 12% 13% 12% 12% 13% 11% 14% 12% 14% 14% 12% 13% 14% 14% 13% 14% 14% 11% 11% 13% 14%

Got slightly worse 613 155 455 124 175 111 57 509 66 26 12 135 96 278 18 67 51 48 48 59 82 69 68 629
25% 22% 26% 23% 26% 24% 28% 25% 32% 22% 18% 24% 24% 25% 18% 25% 25% 27% 22% 26% 24% 32% 22% 26%

j zrv
Got much worse 1339 369 965 309 373 269 105 1118 105 71 45 301 209 607 62 142 97 95 114 123 197 110 178 1336

55% 54% 55% 57% 55% 59% 51% 54% 51% 61% 66% 53% 53% 56% 62% 53% 48% 54% 53% 54% 59% 52% 56% 55%
zgh

Don't know 80 30 50 16 20 6 8 70 7 2 2 26 11 32 3 14 9 4 7 4 8 7 13 70
3% 4% 3% 3% 3% 1% 4% 3% 3% 2% 2% 5% 3% 3% 3% 5% 4% 2% 3% 2% 2% 3% 4% 3%

Mean 1.66 1.72 1.64 1.67 1.64 1.59 1.71 1.68 1.67 1.57 1.47 1.71 1.73 1.64 1.6 1.67 1.82 1.67 1.78 1.69 1.59 1.6 1.68 1.65
tu

 Better 103 43 59 31 23 15 12 93 8 2 1 28 23 41 4 8 16 7 16 9 13 2 16 82
4% 6% 3% 6% 3% 3% 6% 5% 4% 2% 1% 5% 6% 4% 4% 3% 8% 4% 8% 4% 4% 1% 5% 3%
bu zb zu zu

 Worse 1952 524 1420 434 548 381 162 1627 171 97 57 436 305 886 80 209 148 143 162 182 279 179 246 1965
80% 76% 81% 79% 81% 83% 79% 79% 82% 83% 84% 76% 77% 81% 81% 77% 73% 81% 75% 80% 83% 84% 77% 80%
a za pr pr

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Got much better 21 19 2 5 7 ‐ 7 1 5 1 1 * 2 2 9 16
1% 1% * 1% 1% ‐ 1% * * * 1% * 1% 3% 6% 1%
h e e zhi

Got slightly better 83 75 8 23 23 14 13 10 44 5 7 6 7 10 2 66
3% 4% 2% 5% 5% 3% 3% 2% 3% 2% 5% 4% 3% 11% 1% 3%
b b zhiln

Stayed about the same 315 244 71 69 62 64 62 58 184 35 25 18 34 15 ‐ 333
13% 13% 14% 14% 13% 13% 13% 12% 14% 13% 18% 10% 13% 16% ‐ 14%
n n n n n n n

Got slightly worse 613 491 123 105 101 141 136 131 343 57 39 46 60 17 41 629
25% 25% 24% 21% 21% 28% 28% 27% 26% 21% 27% 26% 23% 18% 26% 26%

cd d
Got much worse 1339 1043 295 269 263 265 263 279 701 169 67 100 146 44 106 1336

55% 54% 57% 55% 54% 53% 53% 57% 53% 62% 46% 56% 57% 48% 67% 55%
zhj j

Don't know 80 64 16 19 27 14 12 8 51 4 4 8 9 4 ‐ 70
3% 3% 3% 4% 6% 3% 2% 2% 4% 2% 3% 4% 4% 4% ‐ 3%

zfg
Mean 1.66 1.68 1.59 1.71 1.71 1.64 1.68 1.58 1.68 1.54 1.83 1.6 1.63 1.98 1.52 1.65

i i zhik
 Better 103 93 10 29 30 14 20 11 49 6 8 7 9 13 11 82

4% 5% 2% 6% 6% 3% 4% 2% 4% 2% 6% 4% 3% 14% 7% 3%
b zb g eg zhikl

 Worse 1952 1534 418 374 364 406 399 410 1044 226 106 146 206 61 146 1965
80% 79% 81% 76% 75% 82% 81% 84% 79% 83% 74% 82% 80% 66% 93% 80%
dm zcd jm zhjlm

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 59

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Got much better 21 4 7 2 1 6 1 1 ‐ 20 1 13 7 ‐ 7 7 10 8 2 ‐ 1 1 16
1% 1% 1% 1% 1% 2% 1% * ‐ 1% * 2% 1% ‐ 1% * 1% 1% * ‐ * 4% 1%
op h h zil op

Got slightly better 83 14 16 8 3 6 2 13 22 80 2 33 36 12 27 66 64 27 14 3 2 ‐ 66
3% 4% 2% 4% 2% 2% 4% 7% 4% 4% 1% 4% 3% 5% 4% 4% 3% 4% 2% 2% 1% ‐ 3%
b b zb z r r

Stayed about the same 315 84 42 17 5 37 7 33 90 275 32 120 141 15 67 208 226 54 83 12 32 2 333
13% 26% 5% 9% 3% 15% 17% 18% 17% 13% 16% 15% 12% 6% 9% 12% 12% 9% 13% 6% 16% 9% 14%

bdmnoqs zbcdeh bd bcd zbcd m m zim m nq nq nqs nqs
Got slightly worse 613 103 165 46 30 57 11 49 150 556 49 226 291 39 165 449 462 146 152 30 49 4 629

25% 32% 21% 23% 23% 23% 26% 27% 28% 25% 24% 29% 25% 16% 22% 25% 25% 23% 24% 16% 24% 20% 26%
bms zb b m zim m s s

Got much worse 1339 104 548 126 91 137 20 77 235 1207 115 373 667 166 463 1008 1014 372 359 129 115 13 1336
55% 32% 69% 63% 70% 56% 46% 43% 44% 55% 56% 47% 57% 68% 62% 56% 56% 59% 57% 71% 56% 67% 55%
ahgk zaehg ahg zaehg ahg a k k zijkl zopr z z zopqrt

Don't know 80 13 15 2 2 3 3 8 36 63 7 23 30 11 18 51 50 24 25 8 7 ‐ 70
3% 4% 2% 1% 1% 1% 6% 4% 7% 3% 4% 3% 3% 5% 2% 3% 3% 4% 4% 5% 4% ‐ 3%
bip zbcde

Mean 1.66 2.07 1.42 1.56 1.39 1.7 1.83 1.9 1.8 1.67 1.62 1.81 1.62 1.45 1.56 1.63 1.64 1.61 1.6 1.36 1.62 1.53 1.65
bdlmnos zbcdeh bd zbcd zbcd lm zilm m s s ns s s s

 Better 103 19 23 10 3 11 2 13 22 100 3 46 42 12 33 73 73 35 15 3 3 1 82
4% 6% 3% 5% 2% 5% 6% 7% 4% 5% 1% 6% 4% 5% 4% 4% 4% 6% 2% 2% 1% 4% 3%
r b z zj r r r r

 Worse 1952 207 714 172 122 194 31 126 385 1763 164 599 958 205 628 1456 1476 518 511 159 164 17 1965
80% 64% 90% 86% 93% 79% 71% 70% 72% 80% 79% 76% 82% 84% 84% 81% 81% 82% 81% 87% 79% 87% 80%
ahgk zaehg ahg zaehg a a k zk k z z z z

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Got much better 21 8 7 7 12 10 2 9 11 9 2 7 12 * 20 16
1% 1% 4% 1% 1% 1% 1% 1% 1% 2% 3% 2% 1% * 1% 1%
l zacd zl l l

Got slightly better 83 32 12 29 49 31 4 29 52 16 4 12 66 17 66 66
3% 5% 7% 5% 3% 3% 3% 3% 4% 4% 6% 4% 3% 4% 3% 3%

zd
Stayed about the same 315 83 27 76 224 111 22 89 199 44 11 35 266 63 249 333

13% 13% 16% 12% 13% 11% 14% 11% 14% 11% 17% 10% 13% 14% 13% 14%

Got slightly worse 613 151 42 144 436 216 20 200 392 95 12 84 508 86 516 629
25% 23% 25% 23% 26% 22% 13% 24% 27% 24% 19% 25% 25% 19% 27% 26%
fm f f zef zm

Got much worse 1339 368 76 346 926 582 110 499 740 224 35 193 1093 272 1033 1336
55% 56% 45% 56% 55% 60% 69% 59% 51% 57% 55% 57% 54% 61% 53% 55%
bhn b b zh zeh zh zn

Don't know 80 20 6 16 48 22 * 22 47 7 ‐ 7 63 8 63 70
3% 3% 3% 3% 3% 2% * 3% 3% 2% ‐ 2% 3% 2% 3% 3%

c
Mean 1.66 1.7 1.98 1.69 1.66 1.6 1.54 1.61 1.71 1.69 1.84 1.66 1.66 1.6 1.69 1.65

e zacd zeg
 Better 103 41 19 37 61 41 6 38 62 25 6 19 78 17 86 82

4% 6% 11% 6% 4% 4% 4% 5% 4% 6% 9% 6% 4% 4% 4% 3%
zd zacd l

 Worse 1952 519 117 490 1362 799 130 699 1133 319 48 277 1601 359 1549 1965
80% 78% 69% 79% 80% 82% 82% 82% 79% 81% 74% 82% 80% 80% 80% 80%
b b b b

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Got much better 21 13 * 7 11 5 4 11 3 5 9 6 5 16
1% 11% * * 4% 1% * 16% 1% * 7% 1% * 1%
bcfil zbc zef zhi zkl

Got slightly better 83 17 29 33 26 31 26 11 36 25 16 45 14 66
3% 14% 5% 2% 9% 4% 2% 15% 7% 2% 13% 6% 1% 3%
cfil zbc c zef f zi zi zl zl

Stayed about the same 315 15 140 147 34 173 104 12 130 121 15 168 98 333
13% 12% 22% 9% 12% 22% 8% 17% 24% 8% 12% 23% 8% 14%
cfil zc zdf zi zl

Got slightly worse 613 44 218 337 97 229 273 21 165 307 46 218 249 629
25% 36% 34% 21% 35% 30% 21% 29% 31% 21% 36% 30% 20% 26%
cfil zc zc zf zf zi zl zl

Got much worse 1339 27 226 1070 103 310 895 13 197 965 37 273 886 1336
55% 21% 36% 66% 37% 40% 68% 18% 37% 67% 29% 38% 70% 55%

abdeghj
k

a zab zde g zgh zjk

Don't know 80 7 22 30 4 27 23 3 6 16 4 15 18 70
3% 5% 3% 2% 1% 3% 2% 4% 1% 1% 3% 2% 1% 3%
cfhil c f

Mean 1.66 2.54 1.96 1.47 2.07 1.92 1.44 2.81 2.03 1.45 2.3 2 1.41 1.65
cfil zbc zc zf zf zhi zi zkl zl

 Better 103 31 30 39 38 35 30 22 39 31 25 51 19 82
4% 25% 5% 2% 14% 5% 2% 31% 7% 2% 20% 7% 2% 3%
cfil zbc c zef f zhi zi zkl zl

 Worse 1952 71 444 1408 200 539 1168 34 362 1272 83 491 1135 1965
80% 57% 70% 87% 72% 70% 88% 47% 67% 88% 65% 68% 89% 80%

abdeghj
k

a zab zde g zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Got much better 42 13 29 7 8 6 9 3 2 7 32 7 18 23 7 35 4 13 11 4 3 36
2% 1% 2% 2% 2% 1% 2% 1% 1% 3% 2% 3% 2% 2% 1% 2% 1% 2% 2% 3% 3% 1%
h z h n

Got slightly better 154 63 91 21 31 15 20 21 19 28 123 29 53 101 42 106 15 35 46 6 3 148
6% 5% 7% 7% 8% 4% 5% 5% 6% 11% 6% 10% 5% 8% 6% 6% 5% 6% 8% 5% 3% 6%
ejl zefg zl o

Stayed about the same 985 468 510 106 171 158 163 142 128 117 867 109 455 525 333 645 134 226 202 42 40 989
40% 40% 41% 36% 42% 41% 39% 38% 42% 45% 41% 38% 41% 39% 45% 38% 43% 37% 38% 36% 35% 40%
o zoqr

Got slightly worse 614 321 285 74 86 101 105 102 88 59 547 55 275 337 193 419 85 157 114 33 28 634
25% 27% 23% 25% 21% 26% 25% 27% 29% 23% 26% 19% 25% 25% 26% 25% 27% 26% 21% 28% 25% 26%
b b zd z

Got much worse 546 263 279 57 92 93 98 99 60 46 464 74 237 307 117 423 65 153 140 29 35 555
22% 22% 22% 19% 23% 24% 24% 26% 20% 18% 22% 26% 22% 23% 16% 25% 21% 25% 26% 25% 31% 23%
n zhi zn n n n zn

Don't know 108 43 62 31 21 17 18 10 10 3 90 11 60 48 42 65 9 26 25 2 3 88
4% 4% 5% 11% 5% 4% 4% 3% 3% 1% 4% 4% 5% 4% 6% 4% 3% 4% 5% 2% 3% 4%
gim zfghi i i i

Mean 2.37 2.33 2.42 2.42 2.42 2.3 2.34 2.26 2.38 2.58 2.37 2.42 2.37 2.38 2.46 2.33 2.37 2.31 2.36 2.32 2.18 2.35
go z g zefgh zoqt

 Better 196 76 120 28 39 20 29 24 21 35 155 36 71 124 49 141 20 49 56 10 6 184
8% 6% 10% 9% 9% 5% 7% 6% 7% 13% 7% 13% 7% 9% 7% 8% 6% 8% 10% 9% 5% 8%
ej za zefgh zj zl n

 Worse 1160 583 564 131 178 194 203 201 148 105 1011 130 512 645 311 841 150 311 254 62 63 1189
47% 50% 45% 44% 44% 50% 49% 53% 48% 40% 48% 45% 47% 48% 42% 50% 48% 51% 47% 53% 57% 49%
bin i i zdi zn n n n

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 63

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Got much better 42 13 29 10 15 4 6 35 3 3 * 9 10 16 3 3 3 6 4 3 9 ‐ 4 36
2% 2% 2% 2% 2% 1% 3% 2% 2% 2% 1% 2% 3% 1% 3% 1% 2% 3% 2% 1% 3% ‐ 1% 1%

u u
Got slightly better 154 53 101 46 45 19 5 134 12 7 2 38 32 64 11 18 10 15 17 16 15 9 23 148

6% 8% 6% 8% 7% 4% 3% 7% 6% 6% 3% 7% 8% 6% 11% 7% 5% 9% 8% 7% 4% 4% 7% 6%
zef

Stayed about the same 985 246 738 183 280 175 83 810 101 49 25 240 145 425 33 118 89 74 71 92 129 88 116 989
40% 36% 42% 34% 41% 38% 40% 39% 48% 42% 36% 42% 37% 39% 33% 44% 44% 42% 33% 40% 39% 41% 36% 40%
ac za c zg r

Got slightly worse 614 181 432 153 173 135 52 515 44 32 23 146 84 285 29 69 48 41 43 61 72 59 93 634
25% 26% 25% 28% 25% 30% 25% 25% 21% 27% 34% 26% 21% 26% 29% 26% 24% 23% 20% 27% 22% 28% 29% 26%

h
Got much worse 546 163 381 141 141 103 48 465 41 24 16 112 107 247 19 49 44 36 71 43 94 44 66 555

22% 24% 22% 26% 21% 23% 24% 23% 20% 21% 24% 20% 27% 23% 19% 18% 22% 20% 33% 19% 28% 21% 21% 23%
zk zopqsuv zos

Don't know 108 33 71 13 25 21 12 97 7 2 2 25 15 57 4 13 8 4 11 13 15 14 15 88
4% 5% 4% 2% 4% 5% 6% 5% 4% 2% 2% 4% 4% 5% 4% 5% 4% 2% 5% 6% 4% 6% 5% 4%
c

Mean 2.37 2.35 2.38 2.31 2.42 2.28 2.32 2.37 2.46 2.41 2.2 2.43 2.35 2.34 2.48 2.44 2.38 2.5 2.23 2.42 2.29 2.31 2.36 2.35
r

 Better 196 65 130 56 60 23 11 170 15 9 2 48 42 80 14 21 13 21 21 19 24 9 28 184
8% 9% 7% 10% 9% 5% 5% 8% 7% 8% 3% 8% 11% 7% 14% 8% 6% 12% 10% 9% 7% 4% 9% 8%
e e e u u

 Worse 1160 344 813 294 314 238 100 980 85 56 40 258 191 532 48 118 92 77 114 104 166 102 159 1189
47% 50% 46% 54% 46% 52% 49% 48% 41% 48% 58% 45% 49% 49% 48% 44% 46% 44% 52% 45% 50% 48% 50% 49%

zd h
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Got much better 42 33 8 6 6 9 13 7 16 7 2 4 4 1 7 36
2% 2% 2% 1% 1% 2% 3% 1% 1% 3% 1% 2% 2% 1% 4% 1%
h

Got slightly better 154 123 31 34 40 34 22 25 69 22 11 11 22 7 12 148
6% 6% 6% 7% 8% 7% 4% 5% 5% 8% 8% 6% 9% 7% 8% 6%
h

Stayed about the same 985 757 228 177 175 205 202 225 560 114 53 68 96 29 53 989
40% 39% 44% 36% 36% 41% 41% 46% 42% 42% 37% 38% 37% 31% 34% 40%

zcd z
Got slightly worse 614 503 111 125 113 116 129 131 346 64 35 43 58 22 41 634

25% 26% 22% 26% 23% 23% 26% 27% 26% 24% 25% 24% 23% 24% 26% 26%

Got much worse 546 431 115 125 124 107 110 80 283 52 38 46 62 25 36 555
22% 22% 22% 26% 26% 21% 22% 16% 21% 19% 26% 25% 24% 27% 23% 23%
g g g

Don't know 108 88 21 23 24 27 16 18 53 12 4 8 15 9 9 88
4% 5% 4% 5% 5% 5% 3% 4% 4% 4% 3% 5% 6% 9% 5% 4%

Mean 2.37 2.36 2.41 2.29 2.33 2.41 2.37 2.46 2.36 2.49 2.32 2.33 2.37 2.26 2.41 2.35
c

 Better 196 157 39 40 46 43 35 32 86 29 14 15 26 8 18 184
8% 8% 8% 8% 10% 9% 7% 7% 6% 11% 9% 8% 10% 9% 12% 8%
h h

 Worse 1160 934 227 250 237 223 239 211 630 116 73 88 120 47 76 1189
47% 48% 44% 51% 49% 45% 49% 43% 47% 43% 51% 49% 47% 51% 49% 49%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Got much better 42 11 9 1 2 7 4 ‐ 7 38 ‐ 14 19 5 14 31 30 13 10 4 ‐ ‐ 36
2% 4% 1% 1% 1% 3% 8% ‐ 1% 2% ‐ 2% 2% 2% 2% 2% 2% 2% 2% 2% ‐ ‐ 1%

zbg
Got slightly better 154 21 53 8 5 18 3 16 30 149 5 57 75 17 51 109 134 35 54 6 5 1 148

6% 6% 7% 4% 4% 7% 7% 9% 6% 7% 3% 7% 6% 7% 7% 6% 7% 5% 9% 3% 3% 5% 6%
z zo zoqst

Stayed about the same 985 142 334 81 57 87 11 78 193 918 65 344 483 91 280 745 785 235 262 76 65 6 989
40% 44% 42% 40% 44% 36% 25% 43% 36% 42% 31% 44% 41% 38% 38% 42% 43% 37% 41% 42% 31% 29% 40%
jt h zj zj j znqt znqt t

Got slightly worse 614 77 202 49 36 65 20 28 137 560 45 180 323 58 189 465 467 157 170 46 45 6 634
25% 24% 25% 24% 28% 27% 46% 15% 26% 25% 22% 23% 28% 24% 25% 26% 26% 25% 27% 25% 22% 31% 26%
g g g g g zi

Got much worse 546 59 165 51 26 64 3 47 132 476 55 161 245 69 188 389 381 172 130 45 55 4 555
22% 18% 21% 25% 20% 26% 6% 26% 25% 22% 27% 20% 21% 28% 25% 22% 21% 27% 20% 25% 27% 21% 23%
ip pr zopr

Don't know 108 12 29 10 5 4 3 13 32 60 36 31 27 3 25 50 27 20 8 5 36 3 88
4% 4% 4% 5% 4% 2% 7% 7% 6% 3% 18% 4% 2% 1% 3% 3% 1% 3% 1% 3% 18% 15% 4%

ilmopr e e ziklm pr pr pr znopqrs
Mean 2.37 2.51 2.4 2.26 2.37 2.34 2.62 2.37 2.29 2.4 2.12 2.45 2.39 2.3 2.33 2.38 2.42 2.28 2.43 2.3 2.12 2.21 2.35

jqt zch zj zj j qt znoqt qt
 Better 196 32 62 9 7 25 7 16 38 187 5 71 93 22 64 141 164 48 64 9 5 1 184

8% 10% 8% 4% 5% 10% 15% 9% 7% 9% 3% 9% 8% 9% 9% 8% 9% 8% 10% 5% 3% 5% 8%
jt zj j j j t t zot ot

 Worse 1160 136 367 100 62 129 23 74 269 1036 101 341 568 127 377 853 848 329 299 91 101 10 1189
47% 42% 46% 50% 47% 52% 53% 41% 50% 47% 49% 43% 48% 52% 50% 48% 46% 52% 47% 50% 49% 51% 49%
k a a k zop

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Got much better 42 13 7 13 28 17 3 14 25 9 ‐ 9 31 12 30 36
2% 2% 4% 2% 2% 2% 2% 2% 2% 2% ‐ 3% 2% 3% 2% 1%

Got slightly better 154 40 16 35 112 55 5 50 99 31 5 27 123 34 114 148
6% 6% 10% 6% 7% 6% 3% 6% 7% 8% 8% 8% 6% 8% 6% 6%

Stayed about the same 985 271 60 255 683 390 80 329 590 152 25 131 823 149 823 989
40% 41% 36% 41% 40% 40% 51% 39% 41% 38% 38% 39% 41% 33% 42% 40%
m zeg zm

Got slightly worse 614 186 40 175 416 252 32 225 357 100 19 84 508 119 492 634
25% 28% 24% 28% 24% 26% 20% 27% 25% 25% 29% 25% 25% 27% 25% 26%

Got much worse 546 127 39 121 388 211 37 183 319 84 15 70 444 123 400 555
22% 19% 23% 20% 23% 22% 23% 22% 22% 21% 23% 21% 22% 27% 21% 23%
n zn

Don't know 108 26 7 19 70 49 2 48 51 19 1 17 78 11 87 88
4% 4% 4% 3% 4% 5% 1% 6% 4% 5% 2% 5% 4% 2% 4% 4%
hlm c

Mean 2.37 2.41 2.46 2.41 2.37 2.37 2.39 2.36 2.39 2.42 2.33 2.44 2.37 2.3 2.4 2.35
z

 Better 196 53 23 48 140 72 8 64 124 41 5 36 154 46 144 184
8% 8% 14% 8% 8% 7% 5% 8% 9% 10% 8% 11% 8% 10% 7% 8%

zac
 Worse 1160 313 78 296 804 463 69 408 676 184 33 154 952 242 892 1189

47% 47% 46% 48% 47% 48% 43% 48% 47% 47% 51% 46% 47% 54% 46% 49%
n zn

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Got much better 42 17 9 15 19 11 12 9 8 20 7 16 14 36
2% 13% 1% 1% 7% 1% 1% 13% 2% 1% 6% 2% 1% 1%
cfl zbc zef zhi zl

Got slightly better 154 44 57 53 53 55 38 25 31 55 32 51 38 148
6% 36% 9% 3% 19% 7% 3% 35% 6% 4% 25% 7% 3% 6%
cfil zbc zc zef f zhi zkl l

Stayed about the same 985 37 367 555 117 392 450 22 266 545 39 368 458 989
40% 30% 58% 34% 42% 51% 34% 30% 49% 38% 31% 51% 36% 40%
cfil zac f zf zgi zjl

Got slightly worse 614 12 108 480 50 182 374 9 120 401 27 167 357 634
25% 10% 17% 30% 18% 23% 28% 12% 22% 28% 22% 23% 28% 26%
abd zab zd zg zk

Got much worse 546 11 63 471 31 104 405 6 94 382 16 99 369 555
22% 9% 10% 29% 11% 13% 31% 8% 17% 27% 13% 14% 29% 23%

abdeghk zab zde zgh zjk
Don't know 108 3 30 50 6 31 45 1 19 38 6 23 34 88

4% 2% 5% 3% 2% 4% 3% 1% 4% 3% 4% 3% 3% 4%
cfil

Mean 2.37 3.36 2.74 2.15 2.92 2.58 2.12 3.33 2.5 2.24 2.89 2.6 2.17 2.35
cfil zbc zc zef zf zhi zi zkl zl

 Better 196 61 67 68 72 66 50 34 39 75 39 68 52 184
8% 49% 10% 4% 26% 8% 4% 48% 7% 5% 31% 9% 4% 8%
cfil zbc zc zef f zhi zkl l

 Worse 1160 23 172 951 81 286 779 15 213 783 44 266 726 1189
47% 19% 27% 59% 29% 37% 59% 20% 40% 54% 34% 37% 57% 49%

abdeghj
k

zab zde g zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Got much better 39 21 18 11 11 4 6 1 4 3 26 12 17 23 2 37 10 11 12 1 4 28
2% 2% 1% 4% 3% 1% 1% * 1% 1% 1% 4% 2% 2% * 2% 3% 2% 2% 1% 3% 1%
gjn g g zj zn n n n n

Got slightly better 96 40 54 5 25 10 14 15 14 13 75 20 34 61 23 73 17 18 30 5 3 100
4% 3% 4% 2% 6% 3% 3% 4% 5% 5% 4% 7% 3% 5% 3% 4% 6% 3% 6% 4% 3% 4%
j j

Stayed about the same 940 443 488 110 125 152 155 131 137 129 833 96 401 536 260 668 119 232 223 47 46 945
38% 38% 39% 37% 31% 39% 37% 35% 44% 50% 39% 34% 36% 40% 35% 39% 38% 38% 41% 40% 41% 39%
dg zdfg zdefg z

Got slightly worse 653 331 315 83 104 102 110 116 87 50 577 66 282 367 213 436 76 179 119 35 27 667
27% 28% 25% 28% 26% 26% 27% 31% 28% 19% 27% 23% 26% 27% 29% 26% 24% 29% 22% 30% 24% 27%
ir zi i r r

Got much worse 381 184 194 40 90 76 64 60 24 26 309 66 200 179 102 279 55 103 80 18 23 374
16% 16% 15% 14% 22% 20% 16% 16% 8% 10% 15% 23% 18% 13% 14% 17% 18% 17% 15% 16% 20% 15%
hijm zhi zhi h hi zj zm

Don't know 342 151 187 48 53 46 64 54 42 37 304 26 165 177 134 198 35 69 74 11 10 336
14% 13% 15% 16% 13% 12% 15% 14% 14% 14% 14% 9% 15% 13% 18% 12% 11% 11% 14% 10% 9% 14%
o zopqst

Mean 2.41 2.4 2.43 2.45 2.33 2.31 2.39 2.32 2.57 2.63 2.41 2.41 2.34 2.47 2.35 2.43 2.46 2.37 2.51 2.38 2.4 2.4
egl zdefg zdefg zl zn

 Better 135 61 72 15 36 14 20 16 18 17 100 32 51 83 25 110 27 29 41 5 7 128
6% 5% 6% 5% 9% 4% 5% 4% 6% 6% 5% 11% 5% 6% 3% 7% 9% 5% 8% 5% 6% 5%
jn eg zj zn zn n

 Worse 1033 515 509 123 195 178 174 177 111 76 886 131 482 546 315 715 131 282 200 53 49 1041
42% 44% 41% 41% 48% 46% 42% 47% 36% 29% 42% 46% 44% 41% 43% 42% 42% 46% 37% 45% 44% 42%
hir hi hi i zhi r r

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Got much better 39 11 28 15 9 3 4 38 ‐ 1 * 16 8 14 4 9 3 1 7 ‐ 7 ‐ 6 28
2% 2% 2% 3% 1% 1% 2% 2% ‐ 1% * 3% 2% 1% 4% 3% 1% 1% 3% ‐ 2% ‐ 2% 1%

su su su
Got slightly better 96 31 65 42 28 12 3 73 19 2 1 27 18 28 3 14 10 7 11 11 5 4 7 100

4% 5% 4% 8% 4% 3% 1% 4% 9% 2% 1% 5% 5% 3% 3% 5% 5% 4% 5% 5% 2% 2% 2% 4%
m zdef zgij t

Stayed about the same 940 264 675 212 283 149 69 800 76 41 23 224 145 430 30 107 87 73 72 100 127 84 120 945
38% 38% 39% 39% 42% 33% 34% 39% 37% 35% 33% 39% 37% 39% 31% 40% 43% 41% 33% 44% 38% 40% 38% 39%
e e

Got slightly worse 653 168 483 123 189 136 58 553 43 38 18 147 115 292 21 72 54 50 65 47 109 61 75 667
27% 24% 28% 23% 28% 30% 28% 27% 21% 32% 27% 26% 29% 27% 21% 27% 27% 29% 30% 20% 32% 29% 24% 27%
c c h zs

Got much worse 381 129 249 105 91 79 39 296 40 24 21 78 69 149 18 41 20 26 43 34 41 26 48 374
16% 19% 14% 19% 13% 17% 19% 14% 19% 21% 30% 14% 18% 14% 18% 15% 10% 15% 20% 15% 12% 12% 15% 15%
bg b zd zg pt

Don't know 342 85 252 50 80 77 32 297 29 10 6 78 38 181 23 26 29 19 19 36 45 38 62 336
14% 12% 14% 9% 12% 17% 16% 14% 14% 9% 8% 14% 10% 17% 23% 10% 14% 11% 9% 16% 14% 18% 19% 14%
clr c c zl oqr or zor

Mean 2.41 2.38 2.43 2.47 2.46 2.27 2.28 2.43 2.42 2.24 2.07 2.51 2.38 2.42 2.4 2.5 2.55 2.41 2.36 2.46 2.41 2.38 2.41 2.4
eij e e ij j z

 Better 135 42 93 56 37 15 7 112 19 3 1 43 26 42 7 24 13 8 18 11 13 4 14 128
6% 6% 5% 10% 5% 3% 3% 5% 9% 3% 1% 8% 7% 4% 7% 9% 6% 5% 8% 5% 4% 2% 4% 5%
mu zdef zij m tu u

 Worse 1033 297 733 228 279 216 97 849 83 62 39 225 184 440 39 113 73 76 108 81 150 86 123 1041
42% 43% 42% 42% 41% 47% 47% 41% 40% 53% 57% 39% 47% 40% 39% 42% 36% 43% 50% 36% 45% 41% 39% 42%

zgh zgh ps
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 70

Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Got much better 39 36 3 20 9 3 6 1 16 2 1 3 8 2 8 28
2% 2% 1% 4% 2% 1% 1% * 1% 1% 1% 1% 3% 2% 5% 1%
g zefg h

Got slightly better 96 82 14 36 17 17 18 8 44 18 7 8 11 4 1 100
4% 4% 3% 7% 3% 3% 4% 2% 3% 6% 5% 4% 4% 5% 1% 4%
g zdefg h

Stayed about the same 940 743 196 190 176 187 183 203 501 113 57 72 102 39 44 945
38% 38% 38% 39% 36% 38% 37% 42% 38% 42% 40% 40% 40% 42% 28% 39%

Got slightly worse 653 511 142 113 125 137 142 136 375 58 30 51 54 21 60 667
27% 26% 28% 23% 26% 27% 29% 28% 28% 21% 21% 28% 21% 22% 38% 27%

i ijl
Got much worse 381 294 87 86 93 73 71 57 191 46 32 30 36 19 26 374

16% 15% 17% 17% 19% 15% 14% 12% 14% 17% 22% 17% 14% 21% 16% 15%
g g g zh

Don't know 342 269 72 45 63 80 71 83 201 35 16 17 45 8 19 336
14% 14% 14% 9% 13% 16% 14% 17% 15% 13% 11% 9% 17% 9% 12% 14%
c c c c k

Mean 2.41 2.43 2.33 2.53 2.34 2.38 2.4 2.41 2.4 2.46 2.33 2.4 2.53 2.39 2.31 2.4
zde

 Better 135 118 17 57 25 20 25 9 60 20 8 10 20 6 8 128
6% 6% 3% 12% 5% 4% 5% 2% 5% 7% 6% 6% 8% 6% 5% 5%
bgh b zdefg g g

 Worse 1033 804 229 199 219 210 213 193 566 103 62 81 91 40 86 1041
42% 42% 45% 41% 45% 42% 43% 40% 43% 38% 43% 45% 35% 43% 55% 42%

l
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Got much better 39 6 14 1 1 5 4 6 4 35 ‐ 16 10 9 20 21 27 16 11 6 ‐ * 28
2% 2% 2% * 1% 2% 8% 3% 1% 2% ‐ 2% 1% 4% 3% 1% 1% 3% 2% 3% ‐ 3% 1%
lo h l jl op o

Got slightly better 96 13 31 4 2 16 ‐ 9 21 95 1 30 50 15 33 75 85 30 41 10 1 1 100
4% 4% 4% 2% 1% 6% ‐ 5% 4% 4% 1% 4% 4% 6% 4% 4% 5% 5% 6% 5% 1% 5% 4%

z j zt t zopt t
Stayed about the same 940 139 276 81 55 90 12 74 212 862 61 276 500 86 283 722 723 256 283 70 61 5 945

38% 43% 35% 40% 42% 37% 28% 41% 40% 39% 30% 35% 43% 35% 38% 40% 40% 41% 45% 39% 30% 27% 39%
jt b zjk zijk zt zt t znopt

Got slightly worse 653 90 242 51 28 58 12 33 137 586 57 196 317 72 213 470 499 178 158 47 57 6 667
27% 28% 31% 26% 21% 24% 28% 18% 26% 27% 28% 25% 27% 30% 29% 26% 27% 28% 25% 26% 28% 32% 27%

zg
Got much worse 381 27 137 35 22 58 3 27 72 337 43 138 154 46 123 273 263 110 80 29 43 1 374

16% 8% 17% 17% 17% 24% 7% 15% 14% 15% 21% 17% 13% 19% 16% 15% 14% 17% 13% 16% 21% 4% 15%
alpr a a a zah a l l l r r

Don't know 342 47 92 30 23 19 12 32 87 287 44 131 140 16 75 229 227 42 61 20 44 6 336
14% 14% 12% 15% 18% 8% 28% 18% 16% 13% 21% 17% 12% 6% 10% 13% 12% 7% 10% 11% 21% 29% 14%

eilmnop
qr

e e e e e m zilm zilm q nqr qr znopqrs

Mean 2.41 2.57 2.35 2.32 2.37 2.35 2.65 2.56 2.43 2.43 2.13 2.37 2.46 2.42 2.43 2.42 2.44 2.43 2.55 2.47 2.13 2.58 2.4
jt zbce zj j zj j t t zt t znopqt t

 Better 135 19 45 4 3 21 4 15 25 130 1 45 60 24 53 96 112 46 51 15 1 1 128
6% 6% 6% 2% 2% 9% 8% 8% 5% 6% 1% 6% 5% 10% 7% 5% 6% 7% 8% 8% 1% 8% 5%
jt cd c zj j j zjl t t ot t zopt t

 Worse 1033 117 380 86 50 116 15 60 209 923 100 334 471 118 336 743 762 287 238 76 100 7 1041
42% 36% 48% 43% 38% 47% 35% 33% 39% 42% 48% 42% 40% 48% 45% 42% 42% 45% 38% 42% 48% 36% 42%
ar zahg ag r r r r r

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Got much better 39 13 9 13 27 19 3 17 20 14 2 12 25 7 32 28
2% 2% 5% 2% 2% 2% 2% 2% 1% 4% 2% 4% 1% 2% 2% 1%
l zacd zl zl

Got slightly better 96 28 15 25 65 40 11 31 56 28 5 23 68 36 58 100
4% 4% 9% 4% 4% 4% 7% 4% 4% 7% 8% 7% 3% 8% 3% 4%
ln zacd zl zl zn

Stayed about the same 940 251 52 232 650 346 48 314 580 139 18 124 785 173 752 945
38% 38% 31% 37% 38% 36% 30% 37% 40% 35% 27% 37% 39% 39% 39% 39%

z
Got slightly worse 653 196 48 188 434 295 59 250 348 121 25 100 519 120 522 667

27% 30% 29% 30% 26% 30% 37% 29% 24% 31% 38% 30% 26% 27% 27% 27%
h zh zh h zl

Got much worse 381 102 32 96 272 148 30 119 229 55 11 44 317 77 292 374
16% 15% 19% 16% 16% 15% 19% 14% 16% 14% 17% 13% 16% 17% 15% 15%

g
Don't know 342 73 12 65 250 125 8 119 208 39 4 35 293 34 290 336

14% 11% 7% 11% 15% 13% 5% 14% 14% 10% 7% 10% 15% 8% 15% 14%
abcfim bc f ef f i zm

Mean 2.41 2.41 2.49 2.4 2.41 2.39 2.32 2.42 2.42 2.51 2.37 2.54 2.4 2.46 2.41 2.4
z

 Better 135 41 24 37 92 59 14 47 76 42 7 35 93 43 90 128
6% 6% 14% 6% 5% 6% 9% 6% 5% 11% 11% 10% 5% 10% 5% 5%
ln zacd zl l zl zn

 Worse 1033 298 81 285 705 443 89 369 577 176 36 144 836 197 814 1041
42% 45% 48% 46% 42% 46% 56% 43% 40% 44% 55% 43% 42% 44% 42% 42%
h zgh zegh zl

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q203. Thinking about the last 12 months again, to what extent do you think each of the following have got better, got worse or stayed about the same? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Got much better 39 35 4 * 25 7 1 14 10 10 17 13 8 28
2% 28% 1% * 9% 1% * 19% 2% 1% 13% 2% 1% 1%
cfil zbc c zef f zhi zkl

Got slightly better 96 31 35 31 49 32 15 18 28 31 16 41 21 100
4% 25% 5% 2% 18% 4% 1% 26% 5% 2% 12% 6% 2% 4%
cfil zbc c zef f zhi i zkl zl

Stayed about the same 940 32 438 456 115 429 386 21 299 480 41 392 399 945
38% 26% 69% 28% 42% 55% 29% 30% 56% 33% 32% 54% 31% 39%
acfil zac f zdf zgi zjl

Got slightly worse 653 11 49 588 43 177 424 8 121 449 23 161 408 667
27% 9% 8% 36% 16% 23% 32% 11% 23% 31% 18% 22% 32% 27%

abdegk zab zde zgh zjk
Got much worse 381 2 15 364 7 31 340 3 40 311 4 46 308 374

16% 1% 2% 22% 3% 4% 26% 4% 8% 22% 4% 6% 24% 15%
abdehjk zab zde zgh zjk

Don't know 342 14 95 184 36 99 159 7 39 159 27 71 125 336
14% 11% 15% 11% 13% 13% 12% 10% 7% 11% 21% 10% 10% 14%
cfhikl kl

Mean 2.41 3.78 2.94 2.11 3.18 2.71 2.07 3.5 2.69 2.2 3.18 2.71 2.14 2.4
cfil zbc zc zef zf zhi zi zkl zl

 Better 135 65 39 31 74 39 16 32 38 41 33 54 30 128
6% 53% 6% 2% 27% 5% 1% 45% 7% 3% 26% 7% 2% 5%
cfil zbc c zef f zhi i zkl zl

 Worse 1033 12 64 953 50 208 764 11 162 760 27 207 716 1041
42% 10% 10% 59% 18% 27% 58% 15% 30% 53% 21% 29% 56% 42%

abdeghj
k

zab d zde zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐SUMMARY TABLE

Base: All respondents

Access to GP 
services

Waiting times for 
routine services 
such as diagnostic 
tests or operations

Waiting times for 
A&E

Wellbeing of NHS 
staff

Pressure on or 
workload of NHS 

staff
Standard of care in 
your GP practice

Standard of care 
at your hospital

Unweighted Total 2450 2450 2450 2450 2450 2450 2450
Weighted Total 2450 2450 2450 2450 2450 2450 2450

Get much better 20 9 13 19 15 24 22
1% * 1% 1% 1% 1% 1%

Get slightly better 193 200 144 178 126 155 127
8% 8% 6% 7% 5% 6% 5%

Stay about the same 840 557 592 639 553 1168 1046
34% 23% 24% 26% 23% 48% 43%

Get slightly worse 697 829 760 720 730 569 610
28% 34% 31% 29% 30% 23% 25%

Get much worse 614 741 784 752 924 422 406
25% 30% 32% 31% 38% 17% 17%

Don't know 86 113 157 142 102 113 238
3% 5% 6% 6% 4% 5% 10%

Mean 2.28 2.1 2.06 2.13 1.97 2.48 2.43
 Better 213 209 156 197 141 179 150

9% 9% 6% 8% 6% 7% 6%
 Worse 1311 1571 1545 1472 1654 991 1016

53% 64% 63% 60% 68% 40% 41%
               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Access to GP services

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Get much better 20 6 14 ‐ 5 1 3 1 3 7 17 4 10 11 4 16 3 5 3 4 2 21
1% 1% 1% ‐ 1% * 1% * 1% 3% 1% 1% 1% 1% 1% 1% 1% 1% 1% 3% 2% 1%

zeg znor
Get slightly better 193 88 105 34 33 21 23 22 24 35 167 23 75 118 54 138 23 44 52 8 11 174

8% 8% 8% 12% 8% 5% 6% 6% 8% 14% 8% 8% 7% 9% 7% 8% 7% 7% 10% 7% 10% 7%
g zefgh

Stay about the same 840 392 442 106 112 122 138 137 121 104 731 101 359 477 249 585 110 216 194 33 32 853
34% 34% 35% 36% 27% 31% 33% 36% 39% 40% 34% 35% 33% 36% 34% 35% 35% 35% 36% 28% 29% 35%
d d zde de

Get slightly worse 697 355 333 78 120 122 117 114 79 65 618 64 316 380 254 437 79 179 122 32 23 700
28% 30% 27% 26% 30% 31% 28% 30% 26% 25% 29% 22% 29% 28% 35% 26% 25% 29% 23% 28% 21% 29%
or z zoprt

Get much worse 614 284 323 55 118 111 117 97 71 44 531 73 306 305 151 458 80 154 145 38 40 637
25% 24% 26% 19% 29% 29% 28% 26% 23% 17% 25% 26% 28% 23% 21% 27% 26% 25% 27% 33% 36% 26%
imn i i i i zm zn n n znq

Don't know 86 45 40 22 19 11 13 7 9 4 60 21 33 52 22 56 17 14 21 2 3 65
3% 4% 3% 7% 5% 3% 3% 2% 3% 2% 3% 7% 3% 4% 3% 3% 5% 2% 4% 1% 3% 3%
gj gi zj q

Mean 2.28 2.27 2.3 2.44 2.2 2.15 2.19 2.23 2.36 2.6 2.28 2.32 2.22 2.34 2.31 2.28 2.28 2.28 2.31 2.19 2.18 2.26
efl ef efg zdefgh zl

 Better 213 94 119 34 38 22 27 23 27 42 184 26 85 128 58 155 26 49 55 12 13 195
9% 8% 9% 12% 9% 6% 6% 6% 9% 16% 9% 9% 8% 10% 8% 9% 8% 8% 10% 10% 12% 8%
eg zdefgh

 Worse 1311 639 656 133 239 234 235 211 150 109 1148 137 622 685 405 895 160 333 268 70 63 1337
53% 55% 52% 45% 58% 60% 57% 56% 49% 42% 54% 48% 57% 51% 55% 53% 51% 54% 50% 60% 57% 55%
him hi zchi hi hi zm

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Access to GP services

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Get much better 20 5 15 9 9 2 1 16 1 3 * 5 6 5 ‐ 1 5 3 3 ‐ 2 * 3 21
1% 1% 1% 2% 1% * * 1% 1% 2% * 1% 1% * ‐ * 2% 2% 1% ‐ 1% * 1% 1%

Get slightly better 193 50 143 56 45 29 9 155 20 14 3 47 34 74 15 21 11 16 18 18 23 12 20 174
8% 7% 8% 10% 7% 6% 5% 8% 10% 12% 5% 8% 9% 7% 15% 8% 5% 9% 8% 8% 7% 6% 6% 7%

zd u
Stay about the same 840 219 621 181 234 140 80 715 71 36 18 204 126 386 29 99 76 67 58 97 110 87 93 853

34% 32% 35% 33% 34% 31% 39% 35% 34% 31% 27% 36% 32% 35% 29% 37% 37% 38% 27% 42% 33% 41% 29% 35%
r zrv rv

Get slightly worse 697 186 510 124 195 169 64 578 62 32 24 162 104 312 27 75 60 38 66 53 96 61 101 700
28% 27% 29% 23% 29% 37% 31% 28% 30% 28% 36% 28% 26% 29% 27% 28% 30% 22% 30% 23% 29% 29% 32% 29%
c c zcd

Get much worse 614 195 417 160 184 108 46 514 48 30 21 129 113 272 24 61 43 47 66 58 93 44 77 637
25% 28% 24% 29% 27% 24% 22% 25% 23% 26% 31% 23% 29% 25% 25% 23% 21% 27% 30% 25% 28% 20% 24% 26%
b z u

Don't know 86 34 47 18 13 8 7 78 5 1 1 23 11 44 4 12 7 5 6 2 10 8 23 65
3% 5% 3% 3% 2% 2% 3% 4% 2% 1% 2% 4% 3% 4% 4% 4% 4% 3% 3% 1% 3% 4% 7% 3%
bd b zs

Mean 2.28 2.21 2.31 2.3 2.25 2.21 2.27 2.28 2.33 2.37 2.06 2.34 2.26 2.26 2.36 2.32 2.35 2.36 2.17 2.33 2.21 2.33 2.22 2.26
j z j

 Better 213 55 158 64 53 31 10 171 22 17 3 52 40 79 15 22 16 19 21 18 25 12 23 195
9% 8% 9% 12% 8% 7% 5% 8% 10% 15% 5% 9% 10% 7% 15% 8% 8% 11% 10% 8% 7% 6% 7% 8%

zdef zgj
 Worse 1311 381 927 283 379 277 110 1093 110 63 45 291 217 585 51 136 103 85 132 112 190 105 178 1337

53% 55% 53% 52% 56% 61% 53% 53% 53% 54% 67% 51% 55% 53% 52% 51% 51% 48% 61% 49% 57% 49% 56% 55%
zc zg qsu

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 77

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Access to GP services

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Get much better 20 16 4 4 3 8 2 3 8 5 1 1 5 ‐ ‐ 21
1% 1% 1% 1% 1% 2% * 1% 1% 2% 1% 1% 2% ‐ ‐ 1%

Get slightly better 193 163 30 38 49 32 37 37 85 29 13 12 23 13 14 174
8% 8% 6% 8% 10% 6% 8% 8% 6% 11% 9% 7% 9% 14% 9% 7%
h h

Stay about the same 840 634 207 143 155 178 184 179 461 97 48 61 78 33 56 853
34% 33% 40% 29% 32% 36% 37% 37% 35% 36% 33% 34% 30% 35% 36% 35%
ac za c

Get slightly worse 697 546 150 135 121 144 140 158 414 55 39 41 77 15 48 700
28% 28% 29% 27% 25% 29% 28% 32% 31% 20% 27% 23% 30% 16% 30% 29%
i zi i

Get much worse 614 508 106 149 139 112 115 100 315 73 41 58 71 23 28 637
25% 26% 21% 30% 29% 22% 23% 20% 24% 27% 29% 32% 27% 25% 18% 26%
bg b zefg g h

Don't know 86 68 17 21 17 24 14 10 45 11 1 6 4 8 10 65
3% 4% 3% 4% 3% 5% 3% 2% 3% 4% 1% 3% 2% 9% 6% 3%

jl
Mean 2.28 2.27 2.35 2.18 2.26 2.33 2.31 2.34 2.27 2.38 2.25 2.18 2.27 2.42 2.39 2.26

c c
 Better 213 179 35 42 52 40 39 40 93 35 14 14 28 13 14 195

9% 9% 7% 9% 11% 8% 8% 8% 7% 13% 10% 8% 11% 14% 9% 8%
h zh

 Worse 1311 1055 256 284 259 255 255 257 729 128 80 99 147 39 76 1337
53% 55% 50% 58% 54% 51% 52% 53% 55% 47% 56% 55% 57% 42% 48% 55%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Access to GP services

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Get much better 20 7 4 ‐ 1 5 ‐ * 3 20 ‐ 4 13 3 7 17 20 6 9 2 ‐ 1 21
1% 2% * ‐ * 2% ‐ * 1% 1% ‐ * 1% 1% 1% 1% 1% 1% 1% 1% ‐ 3% 1%

zb z
Get slightly better 193 30 49 8 9 22 10 18 45 180 9 69 95 16 57 140 151 50 59 19 9 1 174

8% 9% 6% 4% 7% 9% 23% 10% 9% 8% 4% 9% 8% 7% 8% 8% 8% 8% 9% 10% 4% 5% 7%

Stay about the same 840 143 250 82 40 66 11 57 192 768 63 276 433 59 240 639 629 197 227 52 63 2 853
34% 44% 32% 41% 31% 27% 24% 31% 36% 35% 30% 35% 37% 24% 32% 36% 34% 31% 36% 29% 30% 12% 35%
em zbdehg e e m m zm zq

Get slightly worse 697 71 258 62 45 78 12 41 130 629 65 233 317 80 213 502 537 175 181 55 65 7 700
28% 22% 33% 31% 34% 32% 27% 23% 24% 29% 32% 30% 27% 33% 29% 28% 29% 28% 29% 30% 32% 36% 29%
a zah a a

Get much worse 614 63 206 46 32 71 9 54 133 547 60 183 288 75 206 446 446 187 139 47 60 6 637
25% 20% 26% 23% 24% 29% 20% 30% 25% 25% 29% 23% 25% 31% 28% 25% 24% 30% 22% 26% 29% 33% 26%
a a a r zopr

Don't know 86 7 26 3 5 3 3 11 29 58 10 23 24 10 24 45 42 16 19 6 10 2 65
3% 2% 3% 1% 3% 1% 6% 6% 5% 3% 5% 3% 2% 4% 3% 2% 2% 3% 3% 3% 5% 11% 3%
ilop zae

Mean 2.28 2.51 2.2 2.26 2.23 2.23 2.55 2.24 2.32 2.3 2.11 2.32 2.33 2.1 2.23 2.3 2.31 2.21 2.38 2.27 2.11 1.98 2.26
bjmt zbcdehg zjm jm jm qt qt znoqt

 Better 213 37 53 8 10 27 10 19 49 200 9 73 109 19 63 156 171 56 68 21 9 2 195
9% 12% 7% 4% 8% 11% 23% 10% 9% 9% 4% 9% 9% 8% 8% 9% 9% 9% 11% 11% 4% 8% 8%

bc c t
 Worse 1311 135 465 108 77 149 20 95 263 1176 125 416 605 155 419 949 982 362 320 103 125 13 1337

53% 42% 59% 54% 58% 61% 46% 52% 49% 53% 60% 53% 52% 64% 56% 53% 54% 57% 51% 57% 60% 69% 55%
a zah a a ah zikl r r

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Access to GP services

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Get much better 20 10 5 8 11 7 3 4 14 8 ‐ 8 12 7 13 21
1% 1% 3% 1% 1% 1% 2% * 1% 2% ‐ 2% 1% 2% 1% 1%
l zd zl zl

Get slightly better 193 72 28 66 113 81 8 73 112 39 2 37 154 40 151 174
8% 11% 17% 11% 7% 8% 5% 9% 8% 10% 4% 11% 8% 9% 8% 7%
d zd zacd zd

Stay about the same 840 215 34 205 598 341 51 302 495 119 22 98 713 134 696 853
34% 32% 20% 33% 35% 35% 32% 36% 34% 30% 35% 29% 35% 30% 36% 35%
b b b b z z

Get slightly worse 697 208 52 198 471 262 44 221 427 111 17 96 575 131 555 700
28% 31% 31% 32% 28% 27% 28% 26% 30% 28% 27% 28% 29% 29% 29% 29%

Get much worse 614 145 42 135 447 257 51 225 348 109 23 90 488 127 469 637
25% 22% 25% 22% 26% 26% 32% 26% 24% 28% 35% 27% 24% 28% 24% 26%

Don't know 86 13 7 7 56 25 1 23 46 10 ‐ 10 66 7 62 65
3% 2% 4% 1% 3% 3% 1% 3% 3% 2% ‐ 3% 3% 2% 3% 3%
acm c ac c

Mean 2.28 2.37 2.39 2.37 2.25 2.28 2.15 2.29 2.29 2.29 2.07 2.32 2.29 2.25 2.3 2.26
d zd zd

 Better 213 82 33 74 124 88 11 78 125 47 2 45 166 47 165 195
9% 12% 20% 12% 7% 9% 7% 9% 9% 12% 4% 13% 8% 11% 8% 8%
d zd zacd zd j zl

 Worse 1311 354 94 333 918 519 95 446 775 220 40 186 1063 258 1024 1337
53% 53% 56% 54% 54% 53% 60% 53% 54% 56% 62% 55% 53% 58% 53% 55%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Access to GP services

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Get much better 20 6 3 11 11 5 3 2 6 12 3 11 5 21
1% 5% * 1% 4% 1% * 3% 1% 1% 2% 2% * 1%
fl zbc zef l

Get slightly better 193 39 80 69 81 72 30 19 48 95 50 81 34 174
8% 32% 13% 4% 29% 9% 2% 27% 9% 7% 39% 11% 3% 7%
cfil zbc zc zef f zhi zkl zl

Stay about the same 840 36 299 478 115 424 289 28 265 405 34 397 296 853
34% 29% 47% 29% 42% 55% 22% 40% 49% 28% 27% 55% 23% 35%
cfil zac zf zdf zi zjl

Get slightly worse 697 21 161 506 42 163 488 11 118 456 22 146 452 700
28% 17% 25% 31% 15% 21% 37% 16% 22% 32% 18% 20% 36% 29%
adehk zab zde zgh zjk

Get much worse 614 10 72 527 24 89 497 4 88 454 8 76 465 637
25% 8% 11% 32% 9% 12% 37% 6% 16% 32% 7% 10% 37% 26%

abdeghj
k

zab zde zgh zjk

Don't know 86 11 21 33 4 21 18 6 12 19 10 13 18 65
3% 9% 3% 2% 1% 3% 1% 9% 2% 1% 8% 2% 1% 3%
cfikl zbc hi kl

Mean 2.28 3.09 2.65 2.08 3.05 2.66 1.89 3.04 2.56 2.12 3.14 2.73 1.93 2.26
cfil zbc zc zef zf zhi zi zkl zl

 Better 213 46 83 80 92 77 34 21 54 106 53 93 39 195
9% 37% 13% 5% 33% 10% 3% 29% 10% 7% 41% 13% 3% 8%
cfil zbc zc zef f zhi zkl zl

 Worse 1311 31 232 1033 65 253 984 15 206 910 31 222 917 1337
53% 25% 37% 64% 24% 33% 74% 22% 38% 63% 24% 31% 72% 55%

abdeghj
k

zab d zde zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 81

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Get much better 9 5 4 2 ‐ 1 5 1 * ‐ 7 ‐ 3 6 * 9 ‐ 5 3 ‐ ‐ 9
* * * 1% ‐ * 1% * * ‐ * ‐ * * * 1% ‐ 1% 1% ‐ ‐ *

zh
Get slightly better 200 97 102 21 43 24 28 26 26 33 175 22 83 117 54 143 32 51 40 12 9 190

8% 8% 8% 7% 10% 6% 7% 7% 8% 13% 8% 8% 8% 9% 7% 8% 10% 8% 7% 10% 8% 8%
zefg

Stay about the same 557 249 304 86 83 82 79 88 68 70 472 82 248 308 145 399 85 147 123 20 23 519
23% 21% 24% 29% 20% 21% 19% 23% 22% 27% 22% 29% 23% 23% 20% 24% 27% 24% 23% 17% 20% 21%
n f n

Get slightly worse 829 422 399 102 126 130 124 129 121 98 743 72 357 470 280 545 89 197 188 38 33 849
34% 36% 32% 34% 31% 33% 30% 34% 39% 38% 35% 25% 33% 35% 38% 32% 28% 32% 35% 33% 30% 35%
bk zdf zk zop

Get much worse 741 346 388 64 128 139 155 117 84 54 640 88 362 375 221 517 88 194 150 41 43 793
30% 30% 31% 22% 31% 36% 38% 31% 27% 21% 30% 31% 33% 28% 30% 31% 28% 32% 28% 35% 39% 32%
im i zchi zcghi i m

Don't know 113 51 60 21 28 13 22 15 9 6 87 22 44 68 33 78 19 17 32 5 4 90
5% 4% 5% 7% 7% 3% 5% 4% 3% 2% 4% 8% 4% 5% 4% 5% 6% 3% 6% 5% 4% 4%
hj hi q

Mean 2.1 2.1 2.11 2.26 2.11 1.99 1.99 2.08 2.12 2.32 2.1 2.15 2.06 2.14 2.05 2.12 2.2 2.12 2.12 2.03 1.97 2.06
ef ef zdefgh n

 Better 209 102 106 23 43 25 33 27 26 33 182 22 87 123 55 152 32 57 43 12 9 199
9% 9% 8% 8% 10% 6% 8% 7% 8% 13% 9% 8% 8% 9% 7% 9% 10% 9% 8% 10% 8% 8%

zeg
 Worse 1571 768 787 166 255 268 279 247 205 151 1382 160 719 844 502 1062 177 391 339 79 76 1642

64% 66% 63% 56% 62% 69% 68% 65% 67% 58% 65% 56% 65% 63% 68% 63% 57% 64% 63% 68% 68% 67%
kp zci i i zk zop p

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Get much better 9 2 7 2 5 ‐ ‐ 8 ‐ 1 * 2 1 6 ‐ 2 ‐ 1 ‐ ‐ 1 * 4 9
* * * * 1% ‐ ‐ * ‐ 1% * * * 1% ‐ 1% ‐ 1% ‐ ‐ * * 1% *

Get slightly better 200 52 148 60 58 36 14 168 23 8 1 53 37 78 11 20 21 14 23 20 26 16 16 190
8% 7% 8% 11% 9% 8% 7% 8% 11% 7% 1% 9% 9% 7% 11% 7% 10% 8% 11% 9% 8% 8% 5% 8%
j z j j

Stay about the same 557 178 379 112 145 93 53 486 40 20 11 134 86 266 18 58 58 45 41 58 80 57 71 519
23% 26% 22% 20% 21% 20% 26% 24% 20% 17% 16% 24% 22% 24% 18% 22% 29% 25% 19% 25% 24% 27% 22% 21%

Get slightly worse 829 208 620 170 235 169 65 705 60 44 21 213 141 351 38 106 69 63 77 70 114 68 99 849
34% 30% 35% 31% 35% 37% 31% 34% 29% 37% 31% 37% 36% 32% 39% 39% 34% 36% 36% 31% 34% 32% 31% 35%

z
Get much worse 741 216 523 180 212 144 66 592 74 42 34 145 116 331 31 68 46 48 68 74 95 60 103 793

30% 31% 30% 33% 31% 32% 32% 29% 36% 36% 50% 25% 29% 30% 32% 25% 23% 27% 31% 32% 28% 28% 32% 32%
gk zgh

Don't know 113 33 75 23 24 13 8 99 10 2 2 24 13 62 ‐ 16 8 6 7 7 18 12 24 90
5% 5% 4% 4% 4% 3% 4% 5% 5% 2% 2% 4% 3% 6% ‐ 6% 4% 3% 3% 3% 5% 6% 8% 4%

n
Mean 2.1 2.11 2.1 2.11 2.1 2.05 2.07 2.13 2.07 1.98 1.68 2.18 2.13 2.1 2.09 2.14 2.28 2.17 2.09 2.1 2.13 2.15 2.05 2.06

j zj j j z
 Better 209 54 155 61 63 36 14 176 23 9 1 54 38 84 11 22 21 15 23 20 27 16 20 199

9% 8% 9% 11% 9% 8% 7% 9% 11% 8% 1% 10% 10% 8% 11% 8% 10% 8% 11% 9% 8% 8% 6% 8%
j z j j j

 Worse 1571 424 1144 350 447 313 131 1297 134 85 55 358 256 682 70 173 115 111 145 144 209 127 202 1642
64% 61% 65% 64% 66% 69% 63% 63% 64% 73% 81% 63% 65% 62% 70% 64% 57% 63% 67% 63% 62% 60% 63% 67%

zg zgh
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 83

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Get much better 9 8 1 4 2 * 2 * 2 1 ‐ * 4 ‐ 2 9
* * * 1% 1% * * * * * ‐ * 1% ‐ 1% *

zh
Get slightly better 200 151 49 46 45 34 42 32 103 22 13 16 20 12 10 190

8% 8% 10% 9% 9% 7% 9% 7% 8% 8% 9% 9% 8% 13% 7% 8%

Stay about the same 557 443 114 111 113 121 111 101 301 62 34 42 58 19 39 519
23% 23% 22% 23% 23% 24% 22% 21% 23% 23% 24% 23% 22% 20% 25% 21%

Get slightly worse 829 653 177 148 146 187 167 181 463 84 46 60 83 22 63 849
34% 34% 34% 30% 30% 38% 34% 37% 35% 31% 32% 34% 32% 24% 40% 35%

c
Get much worse 741 587 154 152 149 141 147 151 399 88 42 58 86 26 37 793

30% 30% 30% 31% 31% 28% 30% 31% 30% 32% 30% 32% 34% 29% 24% 32%

Don't know 113 92 21 30 27 13 23 20 60 15 8 4 7 13 5 90
5% 5% 4% 6% 6% 3% 5% 4% 4% 5% 6% 2% 3% 14% 3% 4%
e e zhkl

Mean 2.1 2.1 2.12 2.13 2.14 2.1 2.12 2.03 2.09 2.08 2.13 2.09 2.09 2.22 2.19 2.06

 Better 209 159 50 49 48 35 44 33 105 23 13 16 24 12 12 199
9% 8% 10% 10% 10% 7% 9% 7% 8% 8% 9% 9% 9% 13% 8% 8%

 Worse 1571 1240 330 300 295 329 314 332 862 171 89 118 170 49 100 1642
64% 64% 64% 61% 61% 66% 64% 68% 65% 63% 62% 66% 66% 52% 64% 67%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Get much better 9 4 1 2 ‐ ‐ ‐ 3 * 9 ‐ * 9 ‐ 4 7 9 4 2 1 ‐ ‐ 9
* 1% * 1% ‐ ‐ ‐ 1% * * ‐ * 1% ‐ 1% * 1% 1% * 1% ‐ ‐ *

zbh bh k zik
Get slightly better 200 36 46 11 7 25 3 18 55 187 12 75 90 23 52 146 161 51 60 13 12 2 190

8% 11% 6% 5% 5% 10% 6% 10% 10% 9% 6% 9% 8% 9% 7% 8% 9% 8% 9% 7% 6% 8% 8%
b zbc b

Stay about the same 557 96 142 42 31 44 20 48 135 509 37 169 301 40 179 419 409 137 154 34 37 3 519
23% 30% 18% 21% 24% 18% 45% 27% 25% 23% 18% 21% 26% 16% 24% 23% 22% 22% 24% 19% 18% 17% 21%
b zbe b b zim

Get slightly worse 829 104 307 79 52 74 14 46 153 766 59 285 397 84 233 615 659 198 226 58 59 5 849
34% 32% 39% 39% 40% 30% 33% 26% 29% 35% 29% 36% 34% 34% 31% 34% 36% 31% 36% 32% 29% 26% 35%
h zhg hg hg z znoq

Get much worse 741 65 260 64 32 98 7 60 155 651 82 231 333 87 246 539 525 221 170 67 82 7 793
30% 20% 33% 32% 25% 40% 16% 33% 29% 30% 39% 29% 28% 36% 33% 30% 29% 35% 27% 37% 39% 38% 32%
aip a a zadh a a zikl pr zopr r zopr

Don't know 113 17 37 4 9 5 ‐ 6 35 78 17 28 40 10 32 62 61 20 23 8 17 2 90
5% 5% 5% 2% 7% 2% ‐ 3% 6% 4% 8% 4% 3% 4% 4% 3% 3% 3% 4% 4% 8% 11% 4%
ilop e ikl opqr

Mean 2.1 2.38 1.97 2.03 2.1 1.98 2.41 2.18 2.18 2.12 1.9 2.11 2.15 1.99 2.07 2.11 2.13 2.05 2.18 1.98 1.9 1.95 2.06
bjt zbcdeh b be zj j zj t zt nqst

 Better 209 40 47 13 7 25 3 20 55 197 12 75 99 23 56 153 170 56 62 14 12 2 199
9% 12% 6% 6% 5% 10% 6% 11% 10% 9% 6% 10% 8% 9% 7% 9% 9% 9% 10% 8% 6% 8% 8%
b zbd b z z

 Worse 1571 169 567 143 84 172 21 106 308 1417 141 516 731 170 480 1155 1184 419 396 125 141 12 1642
64% 52% 71% 71% 64% 70% 49% 59% 58% 64% 68% 66% 62% 70% 64% 65% 65% 66% 62% 69% 68% 64% 67%
ah zahg ah a ah

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Get much better 9 3 3 2 6 3 2 2 7 2 2 ‐ 7 2 7 9
* 1% 2% * * * 1% * * * 3% ‐ * * * *

c zacd zikl
Get slightly better 200 75 27 71 123 81 15 72 119 39 5 35 161 45 155 190

8% 11% 16% 11% 7% 8% 9% 8% 8% 10% 7% 10% 8% 10% 8% 8%
d zd zd zd

Stay about the same 557 159 40 149 376 215 32 187 341 85 14 71 464 86 466 519
23% 24% 24% 24% 22% 22% 20% 22% 24% 21% 22% 21% 23% 19% 24% 21%

z
Get slightly worse 829 216 41 205 590 354 53 310 468 133 21 116 690 139 679 849

34% 33% 24% 33% 35% 36% 33% 37% 32% 33% 33% 34% 34% 31% 35% 35%
b b b b

Get much worse 741 188 47 177 529 289 55 247 441 126 23 105 596 161 563 793
30% 28% 28% 29% 31% 30% 35% 29% 31% 32% 35% 31% 30% 36% 29% 32%
n zn

Don't know 113 21 10 15 73 31 1 30 67 12 ‐ 12 89 15 76 90
5% 3% 6% 2% 4% 3% 1% 4% 5% 3% ‐ 4% 4% 3% 4% 4%
cen c c

Mean 2.1 2.2 2.36 2.2 2.07 2.1 2.08 2.11 2.11 2.11 2.1 2.11 2.11 2.05 2.13 2.06
d zd zd zd

 Better 209 78 30 72 129 84 17 74 125 41 7 35 168 47 162 199
9% 12% 18% 12% 8% 9% 11% 9% 9% 10% 10% 10% 8% 11% 8% 8%
d zd zacd zd

 Worse 1571 405 88 382 1119 644 108 558 909 258 44 220 1286 300 1242 1642
64% 61% 52% 62% 66% 66% 68% 66% 63% 65% 68% 65% 64% 67% 64% 67%
b b b zb

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for routine services such as diagnostic tests or operations

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Get much better 9 8 1 ‐ 7 2 ‐ 3 3 * 2 6 ‐ 9
* 6% * ‐ 3% * ‐ 5% 1% * 2% 1% ‐ *
ci zbc zef zhi i l l

Get slightly better 200 41 95 62 93 63 41 18 58 87 38 99 32 190
8% 33% 15% 4% 34% 8% 3% 26% 11% 6% 30% 14% 3% 8%
cfil zbc zc zef f zhi i zkl zl

Stay about the same 557 39 205 291 75 313 151 25 204 241 36 284 153 519
23% 32% 32% 18% 27% 40% 11% 35% 38% 17% 28% 39% 12% 21%
cfil c zc f zdf i zi l zl

Get slightly worse 829 20 227 569 68 272 478 14 165 533 35 221 497 849
34% 17% 36% 35% 25% 35% 36% 20% 31% 37% 28% 30% 39% 35%
ad a a d zd zgh zk

Get much worse 741 8 82 645 24 97 615 8 94 555 9 100 561 793
30% 7% 13% 40% 9% 13% 46% 11% 17% 39% 7% 14% 44% 32%

abdeghj
k

zab zde zgh zjk

Don't know 113 6 25 57 9 28 41 2 15 25 7 15 27 90
5% 5% 4% 4% 3% 4% 3% 3% 3% 2% 5% 2% 2% 4%
cfikl

Mean 2.1 3.17 2.52 1.85 2.97 2.47 1.7 2.92 2.45 1.9 2.92 2.56 1.72 2.06
cfil zbc zc zef zf zhi zi zkl zl

 Better 209 49 97 62 100 65 41 22 61 87 40 105 32 199
9% 40% 15% 4% 36% 8% 3% 31% 11% 6% 32% 14% 3% 8%
cfil zbc zc zef f zhi i zkl zl

 Worse 1571 29 309 1214 92 369 1093 22 258 1088 44 321 1058 1642
64% 23% 49% 75% 33% 48% 82% 31% 48% 76% 34% 44% 83% 67%

abdeghj
k

a zab d zde zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 87

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Get much better 13 5 7 6 ‐ 1 2 * 2 ‐ 7 4 6 7 2 11 ‐ 7 2 ‐ 2 10
1% * 1% 2% ‐ * 1% * 1% ‐ * 1% 1% * * 1% ‐ 1% * ‐ 2% *
j

Get slightly better 144 79 64 15 31 15 16 25 15 27 124 16 56 87 41 102 17 32 37 8 8 143
6% 7% 5% 5% 8% 4% 4% 7% 5% 10% 6% 6% 5% 7% 6% 6% 5% 5% 7% 7% 7% 6%

zefh
Stay about the same 592 278 312 68 86 96 89 91 81 80 522 65 263 328 185 399 83 149 121 27 20 586

24% 24% 25% 23% 21% 25% 22% 24% 26% 31% 25% 23% 24% 24% 25% 24% 27% 24% 23% 23% 18% 24%
zdf

Get slightly worse 760 363 386 103 125 125 119 122 96 71 675 73 346 411 251 500 102 175 165 32 26 753
31% 31% 31% 35% 31% 32% 29% 32% 31% 27% 32% 25% 32% 31% 34% 30% 33% 29% 31% 27% 23% 31%

z t
Get much worse 784 370 409 81 141 130 163 119 89 60 669 102 371 410 217 562 83 209 174 45 49 812

32% 32% 33% 27% 35% 34% 39% 32% 29% 23% 32% 36% 34% 31% 30% 33% 27% 34% 32% 39% 44% 33%
i i i zcghi i p p znopr

Don't know 157 76 79 22 25 21 24 20 24 22 126 27 56 101 38 117 28 40 38 4 7 146
6% 6% 6% 8% 6% 6% 6% 5% 8% 8% 6% 9% 5% 8% 5% 7% 9% 7% 7% 4% 6% 6%
j z

Mean 2.06 2.07 2.05 2.13 2.02 2 1.91 2.06 2.1 2.31 2.06 2.02 2.02 2.09 2.08 2.05 2.12 2.04 2.06 1.98 1.93 2.04
f f f zdefgh

 Better 156 84 72 22 31 17 18 25 17 27 131 20 62 94 42 113 17 39 39 8 10 153
6% 7% 6% 7% 8% 4% 4% 7% 6% 10% 6% 7% 6% 7% 6% 7% 5% 6% 7% 7% 9% 6%

zefh
 Worse 1545 733 794 184 266 255 282 242 185 131 1344 175 718 820 469 1061 185 384 339 77 75 1565

63% 63% 63% 62% 65% 66% 68% 64% 60% 51% 63% 61% 65% 61% 64% 63% 59% 63% 63% 66% 67% 64%
i i i zhi i i

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 88

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Get much better 13 8 4 2 7 ‐ ‐ 12 ‐ * 1 1 5 5 ‐ 1 ‐ ‐ 5 ‐ ‐ ‐ 5 10
1% 1% * * 1% ‐ ‐ 1% ‐ * 1% * 1% * ‐ * ‐ ‐ 3% ‐ ‐ ‐ 2% *
b b zst

Get slightly better 144 42 102 53 40 19 15 114 22 7 1 41 25 49 8 15 18 11 14 5 17 14 13 143
6% 6% 6% 10% 6% 4% 7% 6% 10% 6% 1% 7% 6% 4% 8% 6% 9% 6% 6% 2% 5% 7% 4% 6%
ms zde zgj s

Stay about the same 592 153 437 112 166 109 51 516 53 15 7 143 99 274 21 66 55 52 47 65 85 50 75 586
24% 22% 25% 20% 24% 24% 25% 25% 25% 13% 11% 25% 25% 25% 22% 25% 27% 29% 22% 28% 25% 23% 24% 24%
cij ij ij

Get slightly worse 760 212 547 136 213 168 69 638 55 42 26 185 111 342 34 91 61 57 54 78 101 68 95 753
31% 31% 31% 25% 31% 37% 34% 31% 26% 36% 38% 32% 28% 31% 34% 34% 30% 32% 25% 34% 30% 32% 30% 31%
c c zc

Get much worse 784 222 560 204 220 143 61 646 59 48 32 170 134 341 31 81 58 49 85 66 106 65 105 812
32% 32% 32% 37% 32% 31% 29% 31% 29% 41% 46% 30% 34% 31% 31% 30% 29% 28% 39% 29% 32% 30% 33% 33%

z zgh zgh
Don't know 157 52 101 39 33 17 10 132 19 5 2 31 20 82 5 15 10 8 12 16 26 16 24 146

6% 7% 6% 7% 5% 4% 5% 6% 9% 4% 3% 5% 5% 8% 5% 6% 5% 4% 5% 7% 8% 8% 8% 6%
e

Mean 2.06 2.06 2.06 2.04 2.07 2.01 2.11 2.07 2.2 1.85 1.69 2.1 2.08 2.05 2.06 2.07 2.17 2.15 2.03 2.04 2.04 2.07 2.04 2.04
ij ij ij

 Better 156 50 106 55 46 19 15 125 22 8 2 41 30 54 8 16 18 11 19 5 17 14 18 153
6% 7% 6% 10% 7% 4% 7% 6% 10% 6% 2% 7% 8% 5% 8% 6% 9% 6% 9% 2% 5% 7% 6% 6%
ms ze zgj s s

 Worse 1545 434 1108 340 434 311 130 1284 114 89 58 356 245 683 65 172 119 106 139 143 207 133 200 1565
63% 63% 63% 62% 64% 68% 63% 62% 55% 76% 85% 62% 62% 62% 65% 64% 59% 60% 64% 63% 62% 62% 63% 64%
h zgh zgh

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 89

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Get much better 13 11 1 2 3 2 5 1 4 4 ‐ * 2 ‐ 2 10
1% 1% * * 1% * 1% * * 1% ‐ * 1% ‐ 1% *

Get slightly better 144 113 30 36 34 22 33 20 76 17 8 12 17 4 8 143
6% 6% 6% 7% 7% 4% 7% 4% 6% 6% 5% 7% 7% 4% 5% 6%

Stay about the same 592 459 133 108 119 116 128 121 344 61 30 42 60 23 28 586
24% 24% 26% 22% 25% 23% 26% 25% 26% 22% 21% 24% 23% 24% 18% 24%

z
Get slightly worse 760 606 154 143 135 170 146 166 413 87 48 56 63 16 67 753

31% 31% 30% 29% 28% 34% 30% 34% 31% 32% 34% 31% 25% 17% 43% 31%
lm

Get much worse 784 618 166 175 160 160 146 144 402 86 49 62 95 39 47 812
32% 32% 32% 36% 33% 32% 30% 30% 30% 32% 34% 34% 37% 42% 30% 33%

Don't know 157 127 31 27 32 28 35 36 88 17 8 8 20 11 5 146
6% 7% 6% 6% 7% 6% 7% 7% 7% 6% 6% 4% 8% 12% 3% 6%

Mean 2.06 2.06 2.07 2.02 2.08 2.01 2.14 2.04 2.09 2.07 1.98 2.04 2.03 1.89 2.02 2.04

 Better 156 125 32 38 36 24 38 21 81 20 8 13 19 4 10 153
6% 6% 6% 8% 8% 5% 8% 4% 6% 7% 5% 7% 7% 4% 6% 6%

 Worse 1545 1225 320 318 296 329 292 309 815 173 97 117 158 55 114 1565
63% 63% 62% 65% 61% 66% 59% 64% 61% 64% 68% 65% 61% 60% 73% 64%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Get much better 13 2 2 2 ‐ 1 2 ‐ 4 12 1 4 8 ‐ 3 6 12 3 1 ‐ 1 ‐ 10
1% 1% * 1% ‐ * 4% ‐ 1% 1% * * 1% ‐ * * 1% * * ‐ * ‐ *

or
Get slightly better 144 29 39 9 5 18 7 11 26 127 13 40 76 11 37 111 111 27 45 13 13 1 143

6% 9% 5% 4% 4% 7% 16% 6% 5% 6% 6% 5% 6% 4% 5% 6% 6% 4% 7% 7% 6% 3% 6%
zbh q

Stay about the same 592 97 155 57 29 45 10 40 159 534 52 206 289 39 171 421 418 149 178 38 52 5 586
24% 30% 20% 28% 22% 18% 23% 22% 30% 24% 25% 26% 25% 16% 23% 24% 23% 24% 28% 21% 25% 24% 24%
bmp zbe be zbe m m m znop

Get slightly worse 760 99 288 53 48 74 16 51 132 713 43 270 359 84 231 575 601 202 185 44 43 2 753
31% 31% 36% 26% 37% 30% 37% 28% 25% 32% 21% 34% 31% 35% 31% 32% 33% 32% 29% 24% 21% 11% 31%
hjt zch h zj zj j j t t zrst t

Get much worse 784 71 267 75 40 98 9 63 163 688 87 230 366 92 263 563 581 221 178 75 87 7 812
32% 22% 34% 37% 30% 40% 19% 35% 31% 31% 42% 29% 31% 38% 35% 31% 32% 35% 28% 41% 42% 36% 33%
air a a zah a a zikl r r r zopr zopr

Don't know 157 24 42 6 9 11 ‐ 15 49 128 12 38 73 17 41 113 101 30 47 11 12 5 146
6% 7% 5% 3% 7% 5% ‐ 9% 9% 6% 6% 5% 6% 7% 5% 6% 6% 5% 7% 6% 6% 26% 6%
ikp zbc p p

Mean 2.06 2.31 1.96 2.03 1.99 1.93 2.49 1.99 2.12 2.07 1.97 2.09 2.09 1.87 1.99 2.06 2.05 1.99 2.16 1.94 1.97 1.92 2.04
bm zbcdehg be m m m znopqs

 Better 156 32 41 11 5 18 9 11 30 139 14 44 84 11 40 117 123 30 46 13 14 1 153
6% 10% 5% 5% 4% 7% 21% 6% 6% 6% 7% 6% 7% 4% 5% 7% 7% 5% 7% 7% 7% 3% 6%

zbh
 Worse 1545 170 554 127 88 171 25 114 295 1401 130 500 725 176 494 1138 1182 423 363 119 130 9 1565

63% 53% 70% 63% 67% 70% 57% 63% 55% 64% 63% 63% 62% 72% 66% 64% 65% 67% 57% 65% 63% 47% 64%
ahr zah a ah ah zil r r zr r

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Get much better 13 9 5 9 4 8 4 6 5 8 4 4 5 3 10 10
1% 1% 3% 1% * 1% 2% 1% * 2% 6% 1% * 1% 1% *
dl zd zd zd zh zkl zikl l

Get slightly better 144 46 14 43 94 52 7 45 92 17 4 13 126 33 111 143
6% 7% 8% 7% 6% 5% 5% 5% 6% 4% 6% 4% 6% 7% 6% 6%

Stay about the same 592 163 38 151 410 213 40 184 375 91 14 80 492 103 484 586
24% 25% 22% 24% 24% 22% 25% 22% 26% 23% 22% 24% 24% 23% 25% 24%

z
Get slightly worse 760 208 42 200 529 321 43 281 433 143 22 124 613 105 641 753

31% 31% 25% 32% 31% 33% 27% 33% 30% 36% 33% 37% 31% 23% 33% 31%
m zm

Get much worse 784 202 61 187 558 322 64 276 451 122 21 102 642 179 587 812
32% 30% 36% 30% 33% 33% 40% 33% 31% 31% 33% 30% 32% 40% 30% 33%
n zn

Don't know 157 36 9 30 101 58 1 57 84 14 ‐ 14 131 25 114 146
6% 5% 5% 5% 6% 6% * 7% 6% 4% ‐ 4% 7% 6% 6% 6%
fi c f f f j

Mean 2.06 2.13 2.12 2.13 2.03 2.02 2.02 2.02 2.09 2.07 2.18 2.05 2.06 1.99 2.08 2.04

 Better 156 55 19 52 98 59 11 51 97 25 8 18 131 35 121 153
6% 8% 11% 8% 6% 6% 7% 6% 7% 6% 12% 5% 7% 8% 6% 6%

zd
 Worse 1545 410 103 386 1087 643 106 557 884 265 43 227 1255 284 1228 1565

63% 62% 61% 62% 64% 66% 67% 66% 61% 67% 67% 67% 62% 63% 63% 64%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 92

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Waiting times for A&E

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Get much better 13 9 1 3 9 2 2 2 7 4 2 8 3 10
1% 7% * * 3% * * 3% 1% * 2% 1% * *
cfil zbc zef i i l

Get slightly better 144 26 63 52 79 42 22 10 39 61 33 56 25 143
6% 21% 10% 3% 29% 5% 2% 14% 7% 4% 26% 8% 2% 6%
cfil zbc zc zef f i i zkl l

Stay about the same 592 36 227 305 85 348 150 22 216 253 29 335 148 586
24% 29% 36% 19% 31% 45% 11% 31% 40% 18% 23% 46% 12% 24%
cfil c zc zf zdf i zi l zjl

Get slightly worse 760 29 198 526 51 222 478 29 150 468 34 199 449 753
31% 23% 31% 32% 19% 29% 36% 41% 28% 32% 27% 27% 35% 31%
dk d zde zk

Get much worse 784 14 92 673 39 124 616 7 97 607 14 94 610 812
32% 11% 14% 41% 14% 16% 46% 10% 18% 42% 11% 13% 48% 33%

abdeghj
k

zab zde zgh zjk

Don't know 157 10 54 66 13 37 59 * 29 48 14 33 35 146
6% 8% 9% 4% 5% 5% 4% 1% 5% 3% 11% 5% 3% 6%
cfikl zc kl

Mean 2.06 2.88 2.46 1.84 2.87 2.42 1.67 2.57 2.43 1.84 2.77 2.54 1.67 2.04
cfil zbc zc zef zf zi zi zl zl

 Better 156 35 64 55 88 44 23 12 46 64 35 64 28 153
6% 28% 10% 3% 32% 6% 2% 17% 8% 4% 28% 9% 2% 6%
cfil zbc zc zef f zi i zkl zl

 Worse 1545 43 290 1199 91 346 1093 37 247 1075 48 293 1059 1565
63% 35% 46% 74% 33% 45% 83% 51% 46% 75% 38% 40% 83% 64%

abdehjk zab d zde zgh zjk
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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 12 Sep 2023
Table 93

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Get much better 19 7 12 5 1 2 3 4 2 2 15 2 8 11 2 17 ‐ 10 3 2 1 20
1% 1% 1% 2% * * 1% 1% 1% 1% 1% 1% 1% 1% * 1% ‐ 2% 1% 2% 1% 1%

p
Get slightly better 178 89 87 34 29 18 34 21 19 22 149 26 78 98 39 140 13 49 58 9 10 161

7% 8% 7% 11% 7% 5% 8% 6% 6% 9% 7% 9% 7% 7% 5% 8% 4% 8% 11% 8% 9% 7%
n znp znop

Stay about the same 639 293 342 65 79 89 92 110 101 104 559 77 256 381 160 468 99 148 159 29 32 664
26% 25% 27% 22% 19% 23% 22% 29% 33% 40% 26% 27% 23% 28% 22% 28% 32% 24% 30% 25% 29% 27%
dln df zcdef zcdefg zl zn n n

Get slightly worse 720 360 352 104 109 119 116 123 87 62 639 71 311 406 231 479 88 188 145 34 24 728
29% 31% 28% 35% 27% 31% 28% 33% 28% 24% 30% 25% 28% 30% 31% 28% 28% 31% 27% 29% 22% 30%

zi z
Get much worse 752 359 384 75 162 144 145 99 79 48 650 89 396 355 265 486 98 179 138 36 35 744

31% 31% 31% 25% 40% 37% 35% 26% 26% 19% 31% 31% 36% 26% 36% 29% 31% 29% 26% 31% 32% 30%
ghimor zcghi zcghi zghi i i zm zoqr

Don't know 142 62 80 14 28 17 23 20 18 22 112 22 50 92 38 102 15 38 35 7 8 133
6% 5% 6% 5% 7% 4% 6% 5% 6% 8% 5% 8% 5% 7% 5% 6% 5% 6% 6% 6% 7% 5%
j

Mean 2.13 2.12 2.14 2.26 1.95 1.96 2.06 2.18 2.23 2.45 2.13 2.17 2.04 2.2 1.97 2.2 2.09 2.17 2.29 2.15 2.21 2.13
deln de de zdef zdefgh zl zn n znop n

 Better 197 96 99 39 31 20 37 25 22 24 164 28 85 109 41 156 13 59 61 11 12 181
8% 8% 8% 13% 7% 5% 9% 7% 7% 9% 8% 10% 8% 8% 6% 9% 4% 10% 11% 9% 10% 7%
enp e znp np znp p

 Worse 1472 719 735 179 271 263 261 223 166 110 1288 160 707 761 495 965 186 367 282 70 59 1472
60% 61% 59% 60% 66% 68% 63% 59% 54% 42% 61% 56% 64% 57% 67% 57% 60% 60% 53% 60% 53% 60%
himor i hi zghi hi i i zm zopqrt r

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Get much better 19 4 16 5 6 4 1 16 ‐ 2 * 6 2 9 3 1 2 2 ‐ 1 1 ‐ 7 20
1% 1% 1% 1% 1% 1% * 1% ‐ 2% 1% 1% * 1% 3% * 1% 1% ‐ * * ‐ 2% 1%

Get slightly better 178 53 124 52 44 28 16 145 18 10 6 44 37 64 3 29 12 15 22 12 21 23 8 161
7% 8% 7% 10% 6% 6% 8% 7% 9% 8% 9% 8% 9% 6% 3% 11% 6% 9% 10% 5% 6% 11% 2% 7%
v m v v v v

Stay about the same 639 164 472 144 188 111 51 545 62 24 8 169 108 268 21 72 76 50 58 64 76 59 68 664
26% 24% 27% 26% 28% 24% 25% 26% 30% 20% 12% 30% 28% 25% 21% 27% 37% 29% 27% 28% 23% 28% 22% 27%
j j j zntv

Get slightly worse 720 197 520 133 199 129 65 612 54 33 22 159 112 340 25 82 53 58 55 79 118 58 86 728
29% 29% 30% 24% 29% 28% 31% 30% 26% 28% 32% 28% 29% 31% 25% 30% 26% 33% 25% 35% 35% 27% 27% 30%
c zr

Get much worse 752 223 528 177 213 176 62 614 65 44 29 159 117 337 42 69 49 47 70 61 99 60 116 744
31% 32% 30% 32% 31% 38% 30% 30% 31% 38% 43% 28% 30% 31% 43% 25% 24% 27% 32% 27% 30% 28% 37% 30%

zd zg ops op
Don't know 142 48 93 37 30 9 13 126 9 4 3 33 17 76 6 16 11 4 13 11 20 12 33 133

6% 7% 5% 7% 4% 2% 6% 6% 5% 4% 4% 6% 4% 7% 6% 6% 5% 2% 6% 5% 6% 6% 10% 5%
e e e zq

Mean 2.13 2.09 2.14 2.17 2.12 2.01 2.12 2.14 2.16 2.05 1.89 2.21 2.19 2.08 1.92 2.26 2.3 2.23 2.16 2.13 2.07 2.23 1.96 2.13
ejv e j m nv ntv v v

 Better 197 57 140 57 49 32 16 161 18 12 7 50 39 72 6 30 14 17 22 13 22 23 14 181
8% 8% 8% 10% 7% 7% 8% 8% 9% 10% 10% 9% 10% 7% 6% 11% 7% 10% 10% 6% 7% 11% 5% 7%

v v
 Worse 1472 420 1048 309 412 304 126 1225 119 77 51 319 229 677 67 150 101 105 124 141 217 118 202 1472

60% 61% 60% 57% 61% 67% 61% 60% 57% 66% 74% 56% 58% 62% 68% 56% 50% 60% 57% 61% 65% 56% 64% 60%
p zc zgh p p p

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Get much better 19 16 3 8 4 * 5 2 6 4 3 * 4 ‐ 2 20
1% 1% 1% 2% 1% * 1% * * 1% 2% * 1% ‐ 1% 1%
h e h

Get slightly better 178 139 39 37 41 29 33 38 88 20 10 18 19 9 13 161
7% 7% 8% 7% 9% 6% 7% 8% 7% 7% 7% 10% 7% 10% 8% 7%

Stay about the same 639 500 138 138 125 137 130 108 344 81 42 48 69 23 24 664
26% 26% 27% 28% 26% 28% 27% 22% 26% 30% 29% 26% 27% 25% 15% 27%

n
Get slightly worse 720 565 155 122 134 152 150 163 406 61 37 46 74 19 68 728

29% 29% 30% 25% 28% 30% 30% 33% 31% 23% 26% 26% 29% 20% 44% 30%
i c i zijkm

Get much worse 752 602 150 158 141 154 149 150 408 85 44 61 78 27 47 744
31% 31% 29% 32% 29% 31% 30% 31% 31% 31% 30% 34% 30% 29% 30% 30%

Don't know 142 113 29 28 38 26 25 25 75 21 7 7 15 15 2 133
6% 6% 6% 6% 8% 5% 5% 5% 6% 8% 5% 4% 6% 16% 1% 5%

zhkln
Mean 2.13 2.12 2.15 2.17 2.18 2.09 2.13 2.09 2.1 2.19 2.2 2.14 2.17 2.18 2.05 2.13

 Better 197 155 42 45 45 29 38 41 94 24 13 18 23 9 15 181
8% 8% 8% 9% 9% 6% 8% 8% 7% 9% 9% 10% 9% 10% 10% 7%

 Worse 1472 1166 305 280 275 306 298 313 814 146 81 107 152 46 116 1472
60% 60% 59% 57% 57% 61% 61% 64% 61% 54% 56% 59% 59% 49% 74% 60%

ijm
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Get much better 19 5 1 2 ‐ 5 ‐ 2 3 19 ‐ 7 12 ‐ 4 9 18 7 3 2 ‐ 1 20
1% 2% * 1% ‐ 2% ‐ 1% 1% 1% ‐ 1% 1% ‐ 1% * 1% 1% * 1% ‐ 4% 1%
bo b b o

Get slightly better 178 39 30 15 7 28 6 14 39 160 15 58 88 14 42 124 135 40 53 15 15 1 161
7% 12% 4% 7% 5% 11% 14% 8% 7% 7% 7% 7% 7% 6% 6% 7% 7% 6% 8% 9% 7% 3% 7%
b zbh zb b

Stay about the same 639 125 138 45 29 62 11 58 171 568 55 222 306 40 175 466 460 134 164 25 55 4 664
26% 39% 17% 22% 22% 25% 25% 32% 32% 26% 27% 28% 26% 17% 23% 26% 25% 21% 26% 14% 27% 23% 27%
bmqs zbcde b b zbc m m m s qs qs s s

Get slightly worse 720 87 272 60 34 62 11 45 148 661 54 238 349 74 218 539 548 194 179 50 54 2 728
29% 27% 34% 30% 26% 25% 26% 25% 28% 30% 26% 30% 30% 30% 29% 30% 30% 31% 28% 27% 26% 12% 30%

zaeh z
Get much worse 752 39 326 75 57 80 13 48 114 682 67 219 360 102 272 561 579 223 191 82 67 8 744

31% 12% 41% 37% 43% 33% 29% 27% 21% 31% 32% 28% 31% 42% 36% 31% 32% 35% 30% 45% 32% 42% 30%
ah zahg ah zahg ah a a k zikl zopr z zopqr

Don't know 142 27 25 4 4 9 3 13 57 113 15 43 57 13 35 91 85 34 44 8 15 3 133
6% 8% 3% 2% 3% 4% 6% 7% 11% 5% 7% 5% 5% 5% 5% 5% 5% 5% 7% 4% 7% 16% 5%
biop bc b zbcde op

Mean 2.13 2.61 1.84 2.03 1.9 2.22 2.26 2.26 2.31 2.13 2.1 2.19 2.14 1.85 2 2.11 2.12 2.02 2.15 1.89 2.1 1.97 2.13
bdmnqs zbcdehg b bd bd zbcd m m m nqs nqs nqs

 Better 197 44 32 17 7 33 6 16 43 179 15 65 99 14 47 132 153 46 55 18 15 1 181
8% 14% 4% 8% 5% 13% 14% 9% 8% 8% 7% 8% 8% 6% 6% 7% 8% 7% 9% 10% 7% 7% 7%
b zbdh b zb b b o

 Worse 1472 126 599 135 90 142 24 94 262 1343 122 457 709 176 490 1100 1127 418 371 131 122 10 1472
60% 39% 75% 67% 69% 58% 55% 52% 49% 61% 59% 58% 61% 72% 66% 61% 62% 66% 58% 72% 59% 54% 60%
ah zaehg ahg ahg a a a z zijkl zor z z zopr zoprt

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Get much better 19 11 7 9 8 6 2 5 14 8 2 7 11 4 15 20
1% 2% 4% 2% * 1% 1% 1% 1% 2% 3% 2% 1% 1% 1% 1%
dl zd zacd d zl zl l

Get slightly better 178 64 21 57 108 80 9 72 99 22 3 19 153 35 143 161
7% 10% 12% 9% 6% 8% 6% 9% 7% 6% 5% 6% 8% 8% 7% 7%
d zd zd

Stay about the same 639 154 42 149 462 226 37 197 404 103 18 88 526 103 518 664
26% 23% 25% 24% 27% 23% 23% 23% 28% 26% 28% 26% 26% 23% 27% 27%

zeg
Get slightly worse 720 201 40 188 500 279 44 245 436 109 13 98 604 114 594 728

29% 30% 24% 30% 29% 29% 28% 29% 30% 27% 20% 29% 30% 25% 31% 30%

Get much worse 752 207 50 194 526 338 66 285 409 141 28 115 600 164 580 744
31% 31% 30% 31% 31% 35% 41% 34% 28% 36% 43% 34% 30% 37% 30% 30%
h zh zh h zl zn

Don't know 142 26 9 21 93 45 1 44 79 12 1 12 116 27 97 133
6% 4% 5% 3% 5% 5% 1% 5% 5% 3% 2% 4% 6% 6% 5% 5%
acfin c f f

Mean 2.13 2.17 2.34 2.16 2.11 2.07 1.98 2.09 2.17 2.08 2.06 2.09 2.14 2.05 2.15 2.13
zd z

 Better 197 75 28 66 116 85 11 78 112 31 5 25 163 39 158 181
8% 11% 17% 11% 7% 9% 7% 9% 8% 8% 8% 8% 8% 9% 8% 7%
d zd zcd zd

 Worse 1472 408 90 382 1026 617 109 531 846 250 40 213 1204 278 1174 1472
60% 62% 53% 62% 60% 63% 69% 63% 59% 63% 62% 63% 60% 62% 60% 60%

b z
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Wellbeing of NHS staff

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Get much better 19 11 1 6 8 6 4 6 8 4 4 11 3 20
1% 9% * * 3% 1% * 9% 1% * 3% 2% * 1%
cfil zbc zef zhi i zl zl

Get slightly better 178 25 68 84 75 62 40 21 59 74 41 91 31 161
7% 21% 11% 5% 27% 8% 3% 29% 11% 5% 32% 13% 2% 7%
cfil zbc zc zef f zhi zi zkl zl

Stay about the same 639 36 233 352 92 328 214 20 226 295 34 344 179 664
26% 29% 37% 22% 33% 42% 16% 28% 42% 20% 27% 47% 14% 27%
cfil zc zf zdf zi l zjl

Get slightly worse 720 23 201 478 49 231 415 16 146 433 21 175 420 728
29% 18% 32% 29% 18% 30% 31% 23% 27% 30% 17% 24% 33% 30%
adjk a d zd zjk

Get much worse 752 18 96 634 33 111 601 6 80 602 21 75 605 744
31% 15% 15% 39% 12% 14% 45% 8% 15% 42% 17% 10% 48% 30%

abdeghj
k

zab zde zgh zjk

Don't know 142 10 36 70 18 37 50 3 19 32 5 28 32 133
6% 8% 6% 4% 6% 5% 4% 4% 4% 2% 4% 4% 3% 5%
cfhikl

Mean 2.13 2.9 2.46 1.94 2.91 2.49 1.77 3.08 2.56 1.89 2.88 2.7 1.71 2.13
cfil zbc zc zef zf zhi zi zl zl

 Better 197 37 69 90 84 69 44 27 67 78 45 103 34 181
8% 30% 11% 6% 30% 9% 3% 38% 12% 5% 35% 14% 3% 7%
cfil zbc zc zef f zhi zi zkl zl

 Worse 1472 41 297 1112 83 341 1016 22 225 1035 43 250 1025 1472
60% 33% 47% 68% 30% 44% 77% 31% 42% 72% 34% 35% 81% 60%

abdeghj
k

a zab d zde zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Get much better 15 8 6 6 3 * 3 2 1 ‐ 10 1 10 5 1 14 2 9 3 ‐ * 13
1% 1% * 2% 1% * 1% * * ‐ * * 1% * * 1% 1% 2% * ‐ * 1%
jn zn

Get slightly better 126 64 62 30 29 10 19 17 13 9 98 26 56 67 37 89 12 34 33 5 5 107
5% 5% 5% 10% 7% 3% 5% 4% 4% 3% 5% 9% 5% 5% 5% 5% 4% 5% 6% 4% 4% 4%
ej e e zj

Stay about the same 553 272 279 67 71 77 86 91 73 88 492 57 233 319 151 394 80 143 113 29 29 549
23% 23% 22% 23% 18% 20% 21% 24% 24% 34% 23% 20% 21% 24% 21% 23% 26% 23% 21% 25% 26% 22%

zdefgh
Get slightly worse 730 353 366 80 114 121 105 119 106 86 655 67 308 419 231 487 83 179 179 24 22 752

30% 30% 29% 27% 28% 31% 25% 32% 34% 33% 31% 23% 28% 31% 31% 29% 27% 29% 33% 21% 19% 31%
fst zf f z st t ost

Get much worse 924 429 485 102 165 166 182 133 106 71 794 112 449 473 290 631 120 219 188 56 49 940
38% 37% 39% 34% 40% 43% 44% 35% 34% 27% 37% 39% 41% 35% 40% 37% 38% 36% 35% 48% 44% 38%
im i zghi zghi i zm zoqr

Don't know 102 44 57 12 26 14 17 17 10 6 74 23 41 60 24 76 16 28 23 3 6 89
4% 4% 5% 4% 6% 4% 4% 4% 3% 2% 3% 8% 4% 4% 3% 5% 5% 5% 4% 3% 6% 4%
j zj

Mean 1.97 2 1.95 2.15 1.93 1.82 1.88 1.99 1.98 2.14 1.96 2 1.93 2 1.91 1.99 1.97 2.03 2 1.85 1.91 1.94
ef ef e e zdefgh

 Better 141 72 69 35 32 11 22 18 13 9 108 27 66 72 38 103 14 43 35 5 5 120
6% 6% 5% 12% 8% 3% 5% 5% 4% 3% 5% 9% 6% 5% 5% 6% 4% 7% 7% 4% 5% 5%
ej zeghi e j

 Worse 1654 782 852 181 279 287 287 252 211 157 1449 179 757 892 521 1118 203 398 366 80 71 1692
68% 67% 68% 61% 68% 74% 69% 67% 69% 60% 68% 63% 69% 66% 71% 66% 65% 65% 68% 69% 63% 69%
i zcgi i i z z

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 100

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Get much better 15 4 11 3 5 4 ‐ 13 ‐ 1 * 4 1 9 3 ‐ 1 1 ‐ 1 1 ‐ 7 13
1% 1% 1% 1% 1% 1% ‐ 1% ‐ 1% 1% 1% * 1% 3% ‐ * * ‐ * * ‐ 2% 1%

zo z
Get slightly better 126 52 74 32 31 26 12 108 12 3 3 35 29 45 5 13 16 7 22 9 19 12 6 107

5% 7% 4% 6% 4% 6% 6% 5% 6% 2% 4% 6% 7% 4% 5% 5% 8% 4% 10% 4% 6% 6% 2% 4%
bv zb m v zsv

Stay about the same 553 148 405 116 153 98 41 460 56 26 11 132 89 239 21 61 50 42 47 57 74 55 53 549
23% 21% 23% 21% 23% 21% 20% 22% 27% 22% 16% 23% 23% 22% 21% 23% 25% 24% 22% 25% 22% 26% 17% 22%

v
Get slightly worse 730 177 547 143 212 133 64 618 59 36 17 190 106 323 28 90 72 55 51 74 97 62 89 752

30% 26% 31% 26% 31% 29% 31% 30% 28% 31% 24% 33% 27% 30% 28% 34% 36% 31% 23% 32% 29% 29% 28% 31%
a za r r

Get much worse 924 269 652 227 253 188 79 765 73 51 35 186 152 427 41 92 53 66 86 83 133 73 138 940
38% 39% 37% 42% 37% 41% 39% 37% 35% 43% 52% 33% 39% 39% 41% 34% 26% 37% 40% 36% 40% 34% 43% 38%
kp zgh k p p p

Don't know 102 39 62 25 25 7 10 92 8 1 2 23 17 51 1 12 10 6 11 5 10 11 25 89
4% 6% 4% 5% 4% 2% 5% 4% 4% * 3% 4% 4% 5% 1% 4% 5% 3% 5% 2% 3% 5% 8% 4%
bei e i zst

Mean 1.97 1.99 1.96 1.93 1.96 1.94 1.93 1.98 2.04 1.86 1.74 2.05 1.99 1.93 2 1.98 2.17 1.95 2.02 1.97 1.94 2.03 1.82 1.94
j j j ztv

 Better 141 55 85 35 36 30 12 122 12 4 3 39 29 54 8 13 17 8 22 9 20 12 13 120
6% 8% 5% 6% 5% 7% 6% 6% 6% 3% 5% 7% 7% 5% 8% 5% 9% 4% 10% 4% 6% 6% 4% 5%
b zb zsv

 Worse 1654 446 1200 370 465 321 143 1384 132 87 52 376 259 749 68 183 124 121 137 157 231 134 227 1692
68% 65% 68% 68% 68% 70% 69% 67% 63% 74% 76% 66% 66% 69% 69% 68% 62% 69% 63% 69% 69% 63% 72% 69%

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 101

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Get much better 15 14 * 4 5 * 4 1 7 1 2 * 3 ‐ 2 13
1% 1% * 1% 1% * 1% * * * 1% * 1% ‐ 1% 1%

Get slightly better 126 99 27 35 32 18 23 19 60 10 7 7 15 11 14 107
5% 5% 5% 7% 7% 4% 5% 4% 5% 4% 5% 4% 6% 12% 9% 4%

hi
Stay about the same 553 426 127 112 97 110 111 124 309 63 35 39 56 18 28 549

23% 22% 25% 23% 20% 22% 23% 25% 23% 23% 24% 22% 22% 19% 18% 22%

Get slightly worse 730 577 153 124 141 161 152 152 406 74 37 52 80 19 55 752
30% 30% 30% 25% 29% 32% 31% 31% 31% 27% 26% 29% 31% 21% 35% 31%

c
Get much worse 924 736 188 194 178 189 184 178 491 111 59 75 95 33 56 940

38% 38% 36% 40% 37% 38% 37% 37% 37% 41% 41% 42% 37% 35% 36% 38%

Don't know 102 83 19 21 30 19 18 14 55 13 5 7 8 12 2 89
4% 4% 4% 4% 6% 4% 4% 3% 4% 5% 4% 4% 3% 13% 1% 4%

g zhln
Mean 1.97 1.96 1.99 2 1.99 1.91 1.97 1.97 1.97 1.9 1.96 1.88 2 2.1 2.04 1.94

 Better 141 113 28 39 37 19 27 20 67 11 8 8 18 11 16 120
6% 6% 5% 8% 8% 4% 5% 4% 5% 4% 6% 4% 7% 12% 10% 5%

eg e
 Worse 1654 1313 341 318 319 350 336 330 897 185 95 127 175 52 111 1692

68% 68% 66% 65% 66% 70% 68% 68% 68% 68% 67% 70% 68% 56% 71% 69%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Get much better 15 2 1 2 ‐ 7 1 ‐ 2 15 ‐ 8 7 ‐ 4 7 12 3 1 ‐ ‐ 1 13
1% 1% * 1% ‐ 3% 1% ‐ * 1% ‐ 1% 1% ‐ * * 1% 1% * ‐ ‐ 4% 1%
o zbh o

Get slightly better 126 28 29 9 5 15 10 12 19 109 13 46 57 7 27 84 85 24 31 11 13 2 107
5% 9% 4% 5% 4% 6% 23% 7% 4% 5% 6% 6% 5% 3% 4% 5% 5% 4% 5% 6% 6% 8% 4%

zbh
Stay about the same 553 114 117 46 19 59 11 38 151 500 45 199 263 37 160 404 401 126 142 34 45 3 549

23% 35% 15% 23% 14% 24% 24% 21% 28% 23% 22% 25% 22% 15% 21% 23% 22% 20% 22% 19% 22% 14% 22%
bdm zbcdeg b b zbd m m

Get slightly worse 730 103 245 58 46 64 8 55 153 672 53 245 349 78 218 563 566 185 187 44 53 4 752
30% 32% 31% 29% 35% 26% 18% 30% 29% 31% 26% 31% 30% 32% 29% 31% 31% 29% 30% 24% 26% 22% 31%

z z z
Get much worse 924 62 379 83 59 97 15 64 165 828 86 264 454 110 314 673 700 267 240 86 86 8 940

38% 19% 48% 41% 45% 39% 34% 36% 31% 38% 42% 33% 39% 45% 42% 38% 38% 42% 38% 47% 42% 42% 38%
ahk zahg ah ah a a a k k zo zo zo

Don't know 102 13 22 4 3 5 ‐ 11 44 78 9 26 41 11 25 59 61 27 33 7 9 2 89
4% 4% 3% 2% 2% 2% ‐ 6% 8% 4% 5% 3% 4% 4% 3% 3% 3% 4% 5% 4% 5% 11% 4%
iop zabcde op

Mean 1.97 2.37 1.74 1.93 1.75 2.05 2.39 1.99 2.06 1.97 1.93 2.06 1.95 1.75 1.88 1.95 1.95 1.86 1.95 1.83 1.93 1.99 1.94
bdmnq zbcdehg b bd b zbd m zilm m q q

 Better 141 31 30 11 5 21 10 12 21 124 13 53 64 7 30 91 97 28 32 11 13 2 120
6% 10% 4% 5% 4% 9% 24% 7% 4% 6% 6% 7% 5% 3% 4% 5% 5% 4% 5% 6% 6% 12% 5%
bo zbh bh

 Worse 1654 165 624 140 105 161 23 119 317 1500 139 509 803 188 532 1236 1266 452 427 130 139 12 1692
68% 51% 79% 70% 80% 65% 52% 66% 60% 68% 67% 65% 69% 77% 71% 69% 69% 72% 67% 71% 67% 63% 69%
ah zacehg ah zaehg a a a zk zikl z z z

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Get much better 15 10 7 10 5 4 2 4 11 5 2 4 9 1 14 13
1% 1% 4% 2% * * 1% * 1% 1% 3% 1% * * 1% 1%
d zd zacd zd zl

Get slightly better 126 39 16 34 79 59 7 53 67 26 3 23 97 21 105 107
5% 6% 10% 6% 5% 6% 4% 6% 5% 7% 5% 7% 5% 5% 5% 4%

zd
Stay about the same 553 159 33 152 384 208 36 178 340 72 13 61 474 95 451 549

23% 24% 19% 25% 23% 21% 23% 21% 24% 18% 20% 18% 24% 21% 23% 22%
z

Get slightly worse 730 186 40 179 520 273 37 249 453 113 18 99 611 124 591 752
30% 28% 24% 29% 31% 28% 23% 29% 31% 29% 29% 29% 30% 28% 30% 31%

Get much worse 924 247 64 229 648 399 76 336 514 171 28 145 735 192 716 940
38% 37% 38% 37% 38% 41% 48% 40% 36% 43% 43% 43% 37% 43% 37% 38%
hl zh zh l zn

Don't know 102 21 9 15 61 30 1 29 56 8 ‐ 8 82 15 70 89
4% 3% 5% 2% 4% 3% 1% 3% 4% 2% ‐ 2% 4% 3% 4% 4%
cn c

Mean 1.97 2.03 2.14 2.03 1.94 1.93 1.87 1.95 2 1.92 1.97 1.91 1.98 1.88 1.99 1.94

 Better 141 49 23 44 84 63 9 57 78 32 5 26 106 22 119 120
6% 7% 14% 7% 5% 6% 6% 7% 5% 8% 8% 8% 5% 5% 6% 5%
d zacd

 Worse 1654 433 104 408 1168 672 113 585 968 284 46 243 1346 316 1306 1692
68% 65% 62% 66% 69% 69% 71% 69% 67% 72% 72% 72% 67% 71% 67% 69%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 104

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Pressure on or workload of NHS staff

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Get much better 15 13 ‐ 2 8 5 2 8 3 2 6 7 1 13
1% 10% ‐ * 3% 1% * 11% 1% * 5% 1% * 1%
cfil zbc zef zhi zkl l

Get slightly better 126 25 53 47 56 43 26 18 39 56 32 71 17 107
5% 21% 8% 3% 20% 6% 2% 25% 7% 4% 25% 10% 1% 4%
cfil zbc zc zef f zhi i zkl zl

Stay about the same 553 27 198 311 100 276 165 15 226 242 35 300 152 549
23% 22% 31% 19% 36% 36% 12% 21% 42% 17% 27% 41% 12% 22%
cfil zc zf zf zgi l zjl

Get slightly worse 730 32 220 456 56 265 388 22 132 428 29 209 384 752
30% 26% 35% 28% 20% 34% 29% 31% 25% 30% 23% 29% 30% 31%
cdh zc zd d

Get much worse 924 20 137 761 47 160 708 6 125 696 23 123 696 940
38% 16% 22% 47% 17% 21% 53% 8% 23% 48% 18% 17% 55% 38%

abdeghj
k

zab zde g zgh zjk

Don't know 102 7 28 47 8 25 37 3 12 16 2 15 20 89
4% 6% 4% 3% 3% 3% 3% 4% 2% 1% 2% 2% 2% 4%
cfhikl

Mean 1.97 2.83 2.28 1.78 2.71 2.29 1.62 3 2.36 1.76 2.76 2.48 1.59 1.94
cfil zbc zc zef zf zhi zi zkl zl

 Better 141 38 53 49 64 48 27 26 43 58 38 78 18 120
6% 31% 8% 3% 23% 6% 2% 36% 8% 4% 30% 11% 1% 5%
cfil zbc zc zef f zhi i zkl zl

 Worse 1654 51 357 1216 104 425 1096 28 258 1124 52 332 1080 1692
68% 42% 56% 75% 38% 55% 83% 39% 48% 78% 41% 46% 85% 69%

abdeghj
k

a zab d zde zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 105

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Get much better 24 9 15 5 3 1 4 1 5 5 17 5 7 17 5 19 ‐ 9 6 2 2 24
1% 1% 1% 2% 1% * 1% * 2% 2% 1% 2% 1% 1% 1% 1% ‐ 1% 1% 2% 2% 1%
j eg eg p

Get slightly better 155 67 88 16 31 23 22 23 17 24 131 21 65 90 40 115 26 29 45 9 6 151
6% 6% 7% 5% 8% 6% 5% 6% 5% 9% 6% 7% 6% 7% 5% 7% 8% 5% 8% 8% 5% 6%

Stay about the same 1168 552 607 144 159 174 190 186 175 140 1039 120 483 681 365 796 158 303 240 48 48 1204
48% 47% 48% 49% 39% 45% 46% 49% 57% 54% 49% 42% 44% 51% 50% 47% 50% 50% 45% 41% 43% 49%
dl d zdefg zde z zl

Get slightly worse 569 288 271 47 101 101 98 99 61 62 507 48 282 284 200 364 66 137 111 28 20 574
23% 25% 22% 16% 25% 26% 24% 26% 20% 24% 24% 17% 26% 21% 27% 22% 21% 22% 21% 24% 18% 23%
hmo h zch z m zor

Get much worse 422 194 225 51 90 79 83 58 41 20 343 72 212 208 88 327 48 114 108 25 32 414
17% 17% 18% 17% 22% 20% 20% 15% 13% 8% 16% 25% 19% 16% 12% 19% 15% 19% 20% 22% 29% 17%
hijmn i ghi hi hi i i zj zn n n n znopq

Don't know 113 61 50 34 25 11 16 10 8 8 85 20 50 62 36 69 15 19 28 3 4 83
5% 5% 4% 11% 6% 3% 4% 3% 3% 3% 4% 7% 5% 5% 5% 4% 5% 3% 5% 3% 4% 3%
ghj zefghi gh

Mean 2.48 2.47 2.5 2.53 2.36 2.38 2.41 2.49 2.61 2.73 2.49 2.39 2.4 2.55 2.53 2.47 2.54 2.46 2.47 2.43 2.3 2.49
el zdefg zdefg zl t t

 Better 179 76 103 21 34 24 25 25 22 29 148 26 72 107 45 134 26 38 51 12 7 175
7% 6% 8% 7% 8% 6% 6% 7% 7% 11% 7% 9% 7% 8% 6% 8% 8% 6% 9% 10% 7% 7%

zefg
 Worse 991 482 496 98 190 181 181 157 102 82 851 120 494 492 288 691 114 252 219 53 52 988

40% 41% 39% 33% 47% 46% 44% 41% 33% 32% 40% 42% 45% 37% 39% 41% 36% 41% 41% 46% 47% 40%
him chi zchi hi hi zm

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Get much better 24 7 17 9 10 1 ‐ 20 1 1 * 5 8 8 1 * 3 4 4 1 ‐ * 6 24
1% 1% 1% 2% 1% * ‐ 1% 1% 1% * 1% 2% 1% 1% * 1% 3% 2% * ‐ * 2% 1%

t
Get slightly better 155 43 112 45 46 19 9 124 16 13 1 37 33 54 9 18 11 14 19 15 20 9 11 151

6% 6% 6% 8% 7% 4% 5% 6% 8% 11% 2% 7% 8% 5% 9% 7% 5% 8% 9% 6% 6% 4% 3% 6%
m e zgj

Stay about the same 1168 278 889 239 330 203 106 974 105 56 32 291 178 506 51 128 111 86 92 105 153 119 128 1204
48% 40% 51% 44% 49% 44% 51% 47% 51% 48% 47% 51% 45% 46% 52% 48% 55% 49% 42% 46% 46% 56% 40% 49%
a za rv zrv

Get slightly worse 569 165 400 113 162 141 51 481 50 24 13 129 74 278 22 68 38 33 41 63 87 46 82 574
23% 24% 23% 21% 24% 31% 25% 23% 24% 20% 19% 23% 19% 25% 23% 25% 19% 19% 19% 28% 26% 22% 26% 23%

zcd l
Get much worse 422 158 262 118 118 74 34 352 30 21 20 82 88 182 14 40 29 34 54 34 62 26 61 414

17% 23% 15% 22% 17% 16% 17% 17% 14% 18% 29% 14% 22% 17% 14% 15% 14% 19% 25% 15% 19% 12% 19% 17%
b zb z zgh zkm zopsu

Don't know 113 38 73 23 14 18 6 105 4 1 2 27 13 65 1 15 10 5 8 10 12 13 30 83
5% 5% 4% 4% 2% 4% 3% 5% 2% 1% 3% 5% 3% 6% 1% 6% 5% 3% 4% 4% 4% 6% 9% 3%
d z zqt

Mean 2.48 2.35 2.54 2.45 2.5 2.39 2.45 2.48 2.55 2.57 2.24 2.55 2.47 2.44 2.61 2.49 2.59 2.55 2.41 2.48 2.41 2.56 2.38 2.49
aj za j j j

 Better 179 50 129 53 56 20 9 145 18 14 2 42 41 62 10 18 14 18 22 16 20 9 17 175
7% 7% 7% 10% 8% 4% 5% 7% 9% 12% 2% 7% 10% 6% 10% 7% 7% 10% 10% 7% 6% 4% 5% 7%
em ze e zgj zm u u

 Worse 991 323 662 231 280 216 85 833 80 45 33 211 162 460 36 108 67 67 95 97 149 72 142 988
40% 47% 38% 42% 41% 47% 41% 41% 39% 38% 48% 37% 41% 42% 36% 40% 33% 38% 44% 43% 44% 34% 45% 40%
b zb z pu

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Get much better 24 21 3 2 7 6 3 5 6 3 ‐ 5 5 2 2 24
1% 1% 1% * 2% 1% 1% 1% * 1% ‐ 3% 2% 2% 1% 1%
h h h

Get slightly better 155 127 28 35 37 34 22 27 79 22 11 6 18 11 5 151
6% 7% 6% 7% 8% 7% 5% 6% 6% 8% 8% 3% 7% 12% 3% 6%

Stay about the same 1168 874 294 198 220 246 248 256 642 120 70 80 114 39 94 1204
48% 45% 57% 40% 46% 49% 50% 53% 48% 44% 49% 45% 44% 42% 60% 49%
ac za c c c

Get slightly worse 569 471 97 117 96 105 127 124 355 45 27 45 58 5 27 574
23% 24% 19% 24% 20% 21% 26% 25% 27% 17% 19% 25% 22% 6% 17% 23%
bim b zim m m

Get much worse 422 347 75 111 102 79 73 57 194 61 28 39 53 22 21 414
17% 18% 15% 23% 21% 16% 15% 12% 15% 23% 19% 22% 21% 23% 14% 17%
gh zefg fg zh h h

Don't know 113 96 17 27 21 27 20 19 51 19 7 4 10 14 7 83
5% 5% 3% 5% 4% 5% 4% 4% 4% 7% 5% 2% 4% 15% 5% 3%
h h zhkl

Mean 2.48 2.46 2.57 2.35 2.47 2.53 2.48 2.57 2.49 2.45 2.48 2.39 2.45 2.57 2.59 2.49
c za c c

 Better 179 148 31 37 45 40 25 32 85 26 11 11 23 13 7 175
7% 8% 6% 8% 9% 8% 5% 7% 6% 9% 8% 6% 9% 14% 4% 7%

f
 Worse 991 818 173 228 198 185 199 180 549 107 55 84 111 27 49 988

40% 42% 34% 47% 41% 37% 41% 37% 41% 39% 38% 47% 43% 29% 31% 40%
b zb zeg

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Get much better 24 9 8 2 2 2 ‐ ‐ 2 24 ‐ 4 16 4 12 18 22 9 8 1 ‐ ‐ 24
1% 3% 1% 1% 1% 1% ‐ ‐ * 1% ‐ * 1% 1% 2% 1% 1% 1% 1% 1% ‐ ‐ 1%

zh
Get slightly better 155 32 36 9 3 22 3 21 30 149 6 61 71 16 50 112 116 36 50 11 6 2 151

6% 10% 5% 4% 3% 9% 6% 12% 6% 7% 3% 8% 6% 7% 7% 6% 6% 6% 8% 6% 3% 8% 6%
zbcdh b zbcdh z

Stay about the same 1168 173 369 106 68 101 22 69 260 1070 85 389 583 98 322 883 905 280 314 88 85 5 1204
48% 54% 47% 53% 52% 41% 50% 38% 49% 49% 41% 49% 50% 40% 43% 49% 50% 44% 49% 48% 41% 27% 49%
n zeg g z m znq znq n

Get slightly worse 569 63 215 44 35 65 11 34 101 520 42 174 292 54 186 424 442 152 158 41 42 9 574
23% 19% 27% 22% 27% 26% 26% 19% 19% 24% 20% 22% 25% 22% 25% 24% 24% 24% 25% 23% 20% 46% 23%
h zah

Get much worse 422 35 131 33 18 53 7 45 100 363 52 121 180 62 147 297 289 135 86 33 52 2 414
17% 11% 16% 16% 14% 22% 17% 25% 19% 16% 25% 15% 15% 25% 20% 17% 16% 21% 14% 18% 25% 8% 17%
ailpr a a za a zikl zikl pr r zopr zopr

Don't know 113 11 34 8 4 3 1 12 40 76 22 38 28 9 29 55 51 20 18 7 22 2 83
5% 3% 4% 4% 3% 1% 1% 6% 8% 3% 10% 5% 2% 4% 4% 3% 3% 3% 3% 4% 10% 11% 3%

eilopr e zabe l ziklm il znopqr
Mean 2.48 2.73 2.44 2.5 2.48 2.4 2.46 2.4 2.46 2.51 2.24 2.54 2.52 2.34 2.44 2.5 2.51 2.4 2.57 2.46 2.24 2.39 2.49

jqt zbcdehg zjm jm jm qt znqt znoqt
 Better 179 41 44 11 5 24 3 21 31 172 6 65 87 20 62 130 137 45 58 12 6 2 175

7% 13% 6% 5% 4% 10% 6% 12% 6% 8% 3% 8% 7% 8% 8% 7% 8% 7% 9% 7% 3% 8% 7%
zbcdh bh z t

 Worse 991 97 346 77 54 118 19 78 201 883 94 295 472 116 333 721 732 287 244 74 94 10 988
40% 30% 44% 38% 41% 48% 43% 43% 38% 40% 46% 37% 40% 48% 45% 40% 40% 45% 39% 41% 46% 54% 40%
a a zah a a k zopr zopr

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Get much better 24 9 7 9 15 13 4 11 11 9 4 5 15 9 15 24
1% 1% 4% 1% 1% 1% 2% 1% 1% 2% 6% 2% 1% 2% 1% 1%
l zacd zl zl

Get slightly better 155 46 22 37 106 56 7 48 97 29 4 25 125 29 124 151
6% 7% 13% 6% 6% 6% 4% 6% 7% 7% 6% 7% 6% 7% 6% 6%

c zacd
Stay about the same 1168 338 69 323 795 447 81 385 717 169 22 152 989 206 949 1204

48% 51% 41% 52% 47% 46% 51% 45% 50% 43% 34% 45% 49% 46% 49% 49%
j b zb z zj

Get slightly worse 569 141 33 134 412 241 25 219 321 83 14 71 476 103 454 574
23% 21% 19% 22% 24% 25% 15% 26% 22% 21% 21% 21% 24% 23% 23% 23%

f f
Get much worse 422 107 32 102 294 181 42 151 233 89 20 70 317 93 320 414

17% 16% 19% 16% 17% 19% 26% 18% 16% 22% 31% 21% 16% 21% 16% 17%
l zeh zl zl

Don't know 113 22 7 16 75 36 1 36 62 17 2 15 86 8 85 83
5% 3% 4% 3% 4% 4% 1% 4% 4% 4% 3% 4% 4% 2% 4% 3%
cfm c m

Mean 2.48 2.54 2.62 2.53 2.47 2.44 2.41 2.45 2.52 2.44 2.33 2.46 2.5 2.45 2.49 2.49
z z

 Better 179 55 28 45 121 68 11 59 108 38 7 30 140 38 139 175
7% 8% 17% 7% 7% 7% 7% 7% 8% 10% 12% 9% 7% 8% 7% 7%

c zacd
 Worse 991 248 64 235 706 421 66 369 554 172 33 141 793 195 774 988

40% 37% 38% 38% 42% 43% 42% 44% 38% 43% 52% 42% 39% 44% 40% 40%
h

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care in your GP practice

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Get much better 24 11 5 7 11 8 5 3 9 9 3 14 4 24
1% 9% 1% * 4% 1% * 4% 2% 1% 2% 2% * 1%
cfil zbc zef i l zl

Get slightly better 155 32 64 58 67 52 32 22 41 63 40 61 32 151
6% 26% 10% 4% 24% 7% 2% 31% 8% 4% 32% 8% 3% 6%
cfil zbc zc zef f zhi i zkl zl

Stay about the same 1168 48 411 677 149 507 497 28 336 624 57 484 490 1204
48% 39% 65% 42% 54% 65% 37% 40% 62% 43% 45% 67% 39% 49%
cfil zac f zdf zgi zjl

Get slightly worse 569 13 95 451 30 129 405 9 87 400 15 109 389 574
23% 10% 15% 28% 11% 17% 31% 12% 16% 28% 12% 15% 31% 23%

abdehjk zab zde zgh zjk
Get much worse 422 7 39 375 12 59 348 4 56 315 4 43 328 414

17% 5% 6% 23% 5% 8% 26% 5% 10% 22% 3% 6% 26% 17%
abdehjk zab zde zgh zjk

Don't know 113 13 22 55 7 20 39 6 8 30 8 15 28 83
5% 10% 3% 3% 3% 3% 3% 8% 2% 2% 6% 2% 2% 3%

cefhikl zbc hi
Mean 2.48 3.26 2.84 2.28 3.13 2.76 2.18 3.17 2.73 2.33 3.2 2.85 2.19 2.49

cfil zbc zc zef zf zhi zi zkl zl
 Better 179 43 69 65 78 60 37 25 50 72 43 75 36 175

7% 35% 11% 4% 28% 8% 3% 35% 9% 5% 34% 10% 3% 7%
cfil zbc zc zef f zhi i zkl zl

 Worse 991 20 134 826 43 188 753 12 144 715 19 151 717 988
40% 16% 21% 51% 15% 24% 57% 18% 27% 50% 15% 21% 56% 40%

abdeghj
k

zab d zde zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Get much better 22 8 14 8 3 3 3 1 2 1 17 3 12 10 4 18 ‐ 15 1 1 ‐ 18
1% 1% 1% 3% 1% 1% 1% * 1% * 1% 1% 1% 1% 1% 1% ‐ 3% * 1% ‐ 1%

r znopr
Get slightly better 127 62 66 21 32 11 17 13 17 16 99 25 51 75 29 98 16 20 47 7 8 120

5% 5% 5% 7% 8% 3% 4% 4% 6% 6% 5% 9% 5% 6% 4% 6% 5% 3% 9% 6% 8% 5%
egj eg e j q znoq

Stay about the same 1046 513 523 136 136 165 156 155 156 142 938 95 413 632 283 752 141 281 225 50 54 1047
43% 44% 42% 46% 33% 42% 38% 41% 51% 55% 44% 33% 38% 47% 39% 44% 45% 46% 42% 43% 49% 43%
dfkln d zdefg zdefg zk zl n n

Get slightly worse 610 294 311 56 106 104 110 112 72 50 539 62 298 309 225 381 74 150 117 24 16 641
25% 25% 25% 19% 26% 27% 27% 30% 23% 19% 25% 22% 27% 23% 31% 23% 24% 24% 22% 21% 15% 26%
imot i i zchi zorst

Get much worse 406 187 214 39 91 75 85 59 37 20 327 72 219 183 110 293 46 99 98 27 24 405
17% 16% 17% 13% 22% 19% 21% 16% 12% 8% 15% 25% 20% 14% 15% 17% 15% 16% 18% 23% 21% 17%
hijm zhi hi zhi i zj zm n

Don't know 238 108 128 36 40 31 42 36 23 30 203 28 105 132 82 149 36 47 50 8 9 219
10% 9% 10% 12% 10% 8% 10% 9% 7% 12% 10% 10% 10% 10% 11% 9% 12% 8% 9% 7% 8% 9%
h

Mean 2.43 2.44 2.43 2.63 2.32 2.34 2.31 2.37 2.56 2.69 2.45 2.33 2.34 2.52 2.37 2.46 2.46 2.48 2.46 2.37 2.46 2.42
efl defg zdefg zdefg z zl

 Better 150 69 80 29 35 14 20 15 20 17 116 29 64 85 33 116 16 35 48 8 8 138
6% 6% 6% 10% 9% 4% 5% 4% 6% 7% 5% 10% 6% 6% 5% 7% 5% 6% 9% 7% 8% 6%
egj e eg j zn

 Worse 1016 480 526 95 197 179 195 171 109 70 866 134 517 493 335 674 120 248 215 51 40 1046
41% 41% 42% 32% 48% 46% 47% 45% 35% 27% 41% 47% 47% 37% 46% 40% 38% 41% 40% 44% 36% 43%
him zchi chi zchi zchi i zm zo

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 112

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Get much better 22 6 16 6 6 3 ‐ 21 1 * * 10 4 7 6 ‐ 4 2 2 ‐ 1 1 4 18
1% 1% 1% 1% 1% 1% ‐ 1% * * * 2% 1% 1% 6% ‐ 2% 1% 1% ‐ * 1% 1% 1%

zostu
Get slightly better 127 44 83 39 40 14 7 100 15 10 2 32 23 46 12 14 6 7 16 17 15 8 6 120

5% 6% 5% 7% 6% 3% 3% 5% 7% 8% 3% 6% 6% 4% 12% 5% 3% 4% 8% 7% 5% 4% 2% 5%
v ze zpuv v v

Stay about the same 1046 268 778 243 290 170 87 903 79 43 21 265 168 470 42 119 104 84 85 92 154 95 128 1047
43% 39% 44% 45% 43% 37% 42% 44% 38% 37% 31% 46% 43% 43% 42% 44% 51% 48% 39% 40% 46% 45% 40% 43%
j z j zr

Get slightly worse 610 162 447 113 177 142 63 506 50 36 19 138 102 266 14 73 51 51 51 57 83 55 71 641
25% 23% 26% 21% 26% 31% 31% 25% 24% 31% 28% 24% 26% 24% 14% 27% 25% 29% 23% 25% 25% 26% 22% 26%
c c zc c n

Get much worse 406 147 256 108 112 84 32 328 33 22 23 71 75 182 16 38 17 25 50 37 56 22 66 405
17% 21% 15% 20% 17% 18% 16% 16% 16% 19% 33% 12% 19% 17% 16% 14% 9% 14% 23% 16% 17% 11% 21% 17%
bkpu zb z zghi k zopu p pu

Don't know 238 62 172 38 54 44 17 200 30 5 3 56 20 123 10 25 20 7 13 26 25 30 42 219
10% 9% 10% 7% 8% 10% 8% 10% 14% 5% 5% 10% 5% 11% 10% 9% 10% 4% 6% 11% 8% 14% 13% 9%
clq i l l q zqrt qr

Mean 2.43 2.36 2.47 2.45 2.44 2.3 2.36 2.45 2.44 2.37 2.04 2.56 2.41 2.41 2.76 2.45 2.6 2.47 2.36 2.44 2.42 2.51 2.31 2.42
ej z e e j j j zm zorstv zrv

 Better 150 50 100 45 46 17 7 121 16 10 2 41 28 52 18 14 10 9 19 17 16 9 10 138
6% 7% 6% 8% 7% 4% 3% 6% 8% 9% 3% 7% 7% 5% 18% 5% 5% 5% 9% 7% 5% 4% 3% 6%

ze zopqstu
v

v

 Worse 1016 309 703 221 290 226 95 834 83 58 42 208 177 448 29 111 68 76 101 94 139 78 137 1046
41% 45% 40% 40% 43% 49% 46% 41% 40% 50% 61% 37% 45% 41% 30% 41% 34% 43% 46% 41% 42% 37% 43% 43%
k zc zgh k np

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 113

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Get much better 22 19 3 10 3 2 6 1 8 4 1 1 3 ‐ 5 18
1% 1% 1% 2% 1% * 1% * 1% 2% 1% 1% 1% ‐ 3% 1%

g
Get slightly better 127 103 25 40 37 16 24 11 57 14 6 11 24 4 11 120

5% 5% 5% 8% 8% 3% 5% 2% 4% 5% 4% 6% 9% 5% 7% 5%
gh zeg eg zh

Stay about the same 1046 812 234 186 212 211 208 228 545 110 66 84 111 38 77 1047
43% 42% 45% 38% 44% 43% 42% 47% 41% 41% 46% 47% 43% 41% 49% 43%

c
Get slightly worse 610 486 125 119 100 121 141 128 373 62 28 45 47 15 37 641

25% 25% 24% 24% 21% 24% 29% 26% 28% 23% 20% 25% 18% 16% 24% 26%
l d zl

Get much worse 406 326 80 90 94 88 64 70 212 50 26 30 40 27 17 405
17% 17% 16% 18% 19% 18% 13% 14% 16% 19% 18% 17% 16% 30% 11% 17%
f f zhn

Don't know 238 190 48 46 37 58 48 49 133 30 16 9 32 8 10 219
10% 10% 9% 9% 8% 12% 10% 10% 10% 11% 11% 5% 12% 9% 6% 9%

k
Mean 2.43 2.43 2.46 2.46 2.45 2.37 2.48 2.42 2.39 2.42 2.43 2.45 2.57 2.23 2.66 2.42

h zh
 Better 150 122 28 49 40 18 31 12 64 18 7 12 27 4 16 138

6% 6% 5% 10% 8% 4% 6% 2% 5% 7% 5% 6% 11% 5% 10% 6%
egh zeg eg g zh

 Worse 1016 811 205 209 194 210 205 198 585 112 55 76 88 42 54 1046
41% 42% 40% 43% 40% 42% 42% 41% 44% 41% 38% 42% 34% 45% 34% 43%
l zl

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 114

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Get much better 22 3 5 3 ‐ 5 ‐ 1 5 22 ‐ 11 10 1 5 12 18 7 4 2 ‐ ‐ 18
1% 1% 1% 1% ‐ 2% ‐ 1% 1% 1% ‐ 1% 1% 1% 1% 1% 1% 1% 1% 1% ‐ ‐ 1%

Get slightly better 127 22 34 8 2 20 6 16 18 115 8 45 64 6 33 85 87 24 47 5 8 ‐ 120
5% 7% 4% 4% 2% 8% 14% 9% 3% 5% 4% 6% 6% 2% 4% 5% 5% 4% 7% 3% 4% ‐ 5%

h dh dh znopq
Stay about the same 1046 167 292 92 63 87 27 76 242 953 78 312 549 93 321 789 797 282 299 78 78 8 1047

43% 52% 37% 46% 48% 35% 62% 42% 45% 43% 38% 40% 47% 38% 43% 44% 44% 45% 47% 43% 38% 41% 43%
b zbe be k zik z z

Get slightly worse 610 71 246 40 34 62 4 35 118 557 50 201 282 73 196 447 481 161 161 46 50 6 641
25% 22% 31% 20% 26% 25% 10% 19% 22% 25% 24% 26% 24% 30% 26% 25% 26% 25% 25% 25% 24% 31% 26%

zachg z
Get much worse 406 28 146 40 18 55 2 34 82 356 44 131 174 51 133 289 285 123 82 35 44 3 405

17% 9% 18% 20% 14% 23% 5% 19% 15% 16% 21% 17% 15% 21% 18% 16% 16% 19% 13% 19% 21% 17% 17%
ar a a za a a r r opr r

Don't know 238 31 70 19 13 15 3 19 67 198 28 88 92 18 59 166 157 35 41 15 28 2 219
10% 10% 9% 9% 10% 6% 8% 11% 13% 9% 13% 11% 8% 8% 8% 9% 9% 6% 7% 8% 13% 11% 9%
ilpqr ze l il qr qr qr

Mean 2.43 2.66 2.32 2.42 2.42 2.38 2.93 2.48 2.46 2.45 2.28 2.43 2.49 2.26 2.39 2.44 2.44 2.38 2.54 2.36 2.28 2.27 2.42
bm zbcdeh b zm zijm znopqst

 Better 150 25 39 11 2 25 6 17 24 137 8 56 74 7 38 98 104 30 50 7 8 ‐ 138
6% 8% 5% 5% 2% 10% 14% 10% 4% 6% 4% 7% 6% 3% 5% 5% 6% 5% 8% 4% 4% ‐ 6%
o d zbdh d nopq

 Worse 1016 99 391 80 53 118 7 68 200 912 94 332 456 125 329 736 766 284 243 81 94 9 1046
41% 31% 49% 40% 40% 48% 15% 38% 38% 41% 45% 42% 39% 51% 44% 41% 42% 45% 38% 45% 45% 48% 43%
al zahg ah l zil r r

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)
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Table 115

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Get much better 22 14 11 12 9 9 4 7 13 10 2 8 12 7 15 18
1% 2% 6% 2% 1% 1% 2% 1% 1% 3% 3% 2% 1% 2% 1% 1%
dl zd zacd zd zl l zl

Get slightly better 127 39 18 36 80 60 12 51 67 26 6 22 97 34 92 120
5% 6% 10% 6% 5% 6% 8% 6% 5% 7% 9% 6% 5% 8% 5% 5%

zacd zn
Stay about the same 1046 291 70 272 720 397 55 361 638 170 22 150 864 199 831 1047

43% 44% 42% 44% 42% 41% 34% 43% 44% 43% 34% 44% 43% 44% 43% 43%
e

Get slightly worse 610 165 28 157 430 265 44 223 339 99 18 84 504 101 500 641
25% 25% 17% 25% 25% 27% 28% 26% 24% 25% 27% 25% 25% 23% 26% 26%
b b b b

Get much worse 406 103 31 97 287 163 39 133 234 67 16 53 328 80 317 405
17% 16% 18% 16% 17% 17% 24% 16% 16% 17% 24% 16% 16% 18% 16% 17%

zegh
Don't know 238 52 11 45 171 80 5 74 149 23 1 22 203 27 191 219

10% 8% 6% 7% 10% 8% 3% 9% 10% 6% 2% 6% 10% 6% 10% 9%
cfijm f f ij m

Mean 2.43 2.5 2.67 2.49 2.41 2.43 2.34 2.45 2.45 2.5 2.39 2.52 2.42 2.49 2.42 2.42
zacd

 Better 150 52 28 49 88 69 16 57 80 37 8 30 109 40 108 138
6% 8% 17% 8% 5% 7% 10% 7% 6% 9% 12% 9% 5% 9% 6% 6%
dl d zacd zl zl zn

 Worse 1016 268 60 254 717 428 83 356 574 167 33 137 832 181 817 1046
41% 40% 35% 41% 42% 44% 52% 42% 40% 42% 51% 40% 41% 40% 42% 43%

g zh
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 116

Q204. And looking towards the future, to what extent do you think each of the following will get better, get worse or stay about the same over the next 12 months? ‐Standard of care at your hospital

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Get much better 22 14 2 7 13 9 1 10 7 4 4 13 5 18
1% 11% * * 5% 1% * 14% 1% * 3% 2% * 1%
cfil zbc zef f zhi i l zl

Get slightly better 127 37 55 33 75 37 14 17 49 40 35 58 17 120
5% 30% 9% 2% 27% 5% 1% 24% 9% 3% 27% 8% 1% 5%
cfil zbc zc zef f zhi zi zkl zl

Stay about the same 1046 49 413 562 150 521 364 31 336 509 54 473 381 1047
43% 40% 65% 35% 54% 67% 27% 43% 62% 35% 43% 65% 30% 43%
cfil zac zf zdf zgi l zjl

Get slightly worse 610 5 89 513 17 105 487 2 87 460 15 99 453 641
25% 4% 14% 32% 6% 14% 37% 3% 16% 32% 11% 14% 36% 26%

abdeghj
k

a zab d zde g zgh zjk

Get much worse 406 4 20 381 2 38 363 3 30 338 2 26 344 405
17% 3% 3% 23% 1% 5% 27% 4% 6% 23% 2% 4% 27% 17%

abdeghj
k

zab d zde zgh zjk

Don't know 238 15 56 130 19 65 97 8 29 90 17 55 71 219
10% 13% 9% 8% 7% 8% 7% 11% 5% 6% 13% 8% 6% 9%
cfhil l

Mean 2.43 3.49 2.88 2.18 3.31 2.82 2.03 3.47 2.83 2.19 3.22 2.9 2.07 2.42
cfil zbc zc zef zf zhi zi zkl zl

 Better 150 51 57 39 88 45 14 27 56 44 39 71 22 138
6% 41% 9% 2% 32% 6% 1% 38% 10% 3% 31% 10% 2% 6%
cfil zbc zc zef f zhi zi zkl zl

 Worse 1016 8 110 893 19 143 850 5 117 798 17 125 797 1046
41% 7% 17% 55% 7% 18% 64% 7% 22% 55% 13% 17% 63% 43%

abdeghj
k

a zab d zde g zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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 12 Sep 2023
Table 117

Q205. To what extent do you agree or disagree with each of the following statements? ‐SUMMARY TABLE

Base: All respondents

The NHS is 
providing a good 
service nationally

My local NHS is 
providing me with 
a good service

The UK/ Scottish/ 
Welsh/ Northern 
Irish government 
has the right 
policies for the 

NHS
Unweighted Total 2450 2450 2450
Weighted Total 2450 2450 2450

Strongly agree 159 174 46
6% 7% 2%

Tend to agree 658 780 235
27% 32% 10%

Neither agree nor disagree 539 629 470
22% 26% 19%

Tend to disagree 711 577 711
29% 24% 29%

Strongly disagree 334 235 877
14% 10% 36%

Don't know 49 55 110
2% 2% 4%

Mean 2.83 3.03 2.09
 Agree 816 954 281

33% 39% 11%
 Disagree 1045 812 1588

43% 33% 65%
NET: Agree ‐9% 6% ‐53%
       

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
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Table 118

Q205. To what extent do you agree or disagree with each of the following statements? ‐The NHS is providing a good service nationally

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Strongly agree 159 90 67 56 27 24 23 10 10 9 144 15 76 82 28 128 11 63 42 3 9 112
6% 8% 5% 19% 7% 6% 5% 3% 3% 4% 7% 5% 7% 6% 4% 8% 4% 10% 8% 3% 8% 5%
bghn zdefghi g g g znps znops np

Tend to agree 658 300 351 81 128 109 114 93 80 52 573 77 293 363 224 428 89 142 152 23 22 639
27% 26% 28% 28% 31% 28% 28% 25% 26% 20% 27% 27% 27% 27% 30% 25% 29% 23% 28% 19% 20% 26%
i i i zoqst

Neither agree nor disagree 539 268 269 70 87 84 86 88 69 56 459 63 236 300 126 403 72 151 119 25 36 532
22% 23% 21% 24% 21% 22% 21% 23% 23% 21% 22% 22% 21% 22% 17% 24% 23% 25% 22% 22% 32% 22%
n zn n zn

Tend to disagree 711 328 372 38 110 113 128 119 102 99 627 75 332 378 248 460 93 156 142 43 25 762
29% 28% 30% 13% 27% 29% 31% 32% 33% 38% 30% 26% 30% 28% 34% 27% 30% 26% 26% 37% 22% 31%
co c c c c zc zcde zoqrt oqrt

Strongly disagree 334 163 169 31 50 56 59 62 41 35 285 45 148 183 102 231 41 90 63 20 17 370
14% 14% 13% 10% 12% 14% 14% 16% 13% 14% 13% 16% 13% 14% 14% 14% 13% 15% 12% 17% 15% 15%

z
Don't know 49 21 28 19 6 3 4 5 5 7 34 12 13 36 6 42 6 10 20 2 3 35

2% 2% 2% 6% 1% 1% 1% 1% 2% 3% 2% 4% 1% 3% 1% 2% 2% 2% 4% 2% 3% 1%
jln zefgh j zl n zn

Mean 2.83 2.85 2.82 3.34 2.93 2.82 2.79 2.65 2.72 2.61 2.84 2.78 2.83 2.83 2.76 2.86 2.79 2.89 2.94 2.53 2.83 2.74
ghis zdefghi ghi gi s s ns

 Agree 816 390 419 138 155 133 136 103 90 62 718 91 370 445 252 556 101 205 194 26 31 751
33% 33% 33% 47% 38% 34% 33% 27% 29% 24% 34% 32% 34% 33% 34% 33% 32% 33% 36% 22% 28% 31%
ghis zefghi ghi gi i s s s s

 Disagree 1045 491 541 69 160 169 187 181 144 134 912 120 480 562 350 690 135 246 205 63 42 1132
43% 42% 43% 23% 39% 43% 45% 48% 47% 52% 43% 42% 44% 42% 48% 41% 43% 40% 38% 54% 37% 46%
co c c c zcd zc zcd zoqr zoqrt

NET: Agree ‐9% ‐9% ‐10% 23% ‐1% ‐9% ‐12% ‐21% ‐18% ‐28% ‐9% ‐10% ‐10% ‐9% ‐13% ‐8% ‐11% ‐7% ‐2% ‐32% ‐9% ‐16%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 119

Q205. To what extent do you agree or disagree with each of the following statements? ‐The NHS is providing a good service nationally

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Strongly agree 159 48 111 45 33 35 8 133 13 10 2 55 16 63 24 16 15 5 11 11 22 11 19 112
6% 7% 6% 8% 5% 8% 4% 6% 6% 8% 4% 10% 4% 6% 24% 6% 7% 3% 5% 5% 6% 5% 6% 5%

d zlm zopqrst
uv

Tend to agree 658 222 434 147 172 136 54 549 67 24 17 155 107 288 19 68 67 45 62 56 84 56 93 639
27% 32% 25% 27% 25% 30% 26% 27% 32% 21% 25% 27% 27% 26% 19% 25% 33% 26% 28% 24% 25% 26% 29% 26%
b zb

Neither agree nor disagree 539 138 400 132 141 75 45 469 33 28 9 141 96 232 34 56 52 45 51 65 70 36 60 532
22% 20% 23% 24% 21% 16% 22% 23% 16% 24% 14% 25% 24% 21% 34% 21% 26% 25% 23% 29% 21% 17% 19% 22%
e e zuv zuv

Tend to disagree 711 171 537 126 219 148 70 602 54 39 16 157 112 333 15 93 50 53 59 63 102 72 95 762
29% 25% 31% 23% 32% 33% 34% 29% 26% 33% 24% 28% 28% 30% 15% 34% 25% 30% 27% 28% 31% 34% 30% 31%
acn za zc c c n n n n n

Strongly disagree 334 92 242 81 104 57 29 257 40 16 22 53 57 147 6 29 17 25 31 31 50 25 41 370
14% 13% 14% 15% 15% 12% 14% 12% 19% 14% 32% 9% 14% 13% 6% 11% 9% 14% 14% 14% 15% 12% 13% 15%
gk g zghi k

Don't know 49 19 28 16 10 5 ‐ 47 1 ‐ 1 9 7 31 * 8 1 3 4 2 7 13 9 35
2% 3% 2% 3% 2% 1% ‐ 2% * ‐ 2% 2% 2% 3% * 3% 1% 1% 2% 1% 2% 6% 3% 1%
b zpst

Mean 2.83 2.94 2.79 2.9 2.72 2.88 2.71 2.85 2.81 2.77 2.43 3 2.77 2.8 3.39 2.81 3.06 2.72 2.82 2.79 2.77 2.77 2.85 2.74
bdj zb d j j zlm zoqrstu

v
zqstu

 Agree 816 269 545 192 205 171 62 682 80 34 20 209 123 351 43 84 82 50 72 67 105 66 112 751
33% 39% 31% 35% 30% 38% 30% 33% 39% 29% 29% 37% 31% 32% 43% 31% 41% 28% 33% 29% 31% 31% 35% 31%
b zb d s

 Disagree 1045 263 779 207 323 205 99 859 93 55 38 210 169 480 22 121 67 79 90 94 152 97 136 1132
43% 38% 44% 38% 48% 45% 48% 42% 45% 47% 56% 37% 43% 44% 22% 45% 33% 45% 41% 41% 45% 46% 43% 46%
acknp za zc c zg k np n n n np np n

NET: Agree ‐9% 1% ‐13% ‐3% ‐17% ‐7% ‐18% ‐9% ‐6% ‐18% ‐27% * ‐12% ‐12% 22% ‐14% 7% ‐16% ‐8% ‐12% ‐14% ‐14% ‐8% ‐16%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 120

Q205. To what extent do you agree or disagree with each of the following statements? ‐The NHS is providing a good service nationally

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Strongly agree 159 131 27 32 28 15 43 41 55 16 11 8 35 6 24 112
6% 7% 5% 7% 6% 3% 9% 8% 4% 6% 7% 5% 14% 7% 15% 5%
eh e e e zhik zhk

Tend to agree 658 528 130 145 122 138 125 128 343 92 31 41 76 28 41 639
27% 27% 25% 30% 25% 28% 25% 26% 26% 34% 22% 23% 29% 30% 26% 26%

zhjk
Neither agree nor disagree 539 430 109 133 123 103 112 68 286 58 22 55 56 14 44 532

22% 22% 21% 27% 26% 21% 23% 14% 22% 21% 16% 31% 22% 15% 28% 22%
g zg g g g zhj

Tend to disagree 711 551 160 121 124 160 142 165 435 65 47 51 56 20 32 762
29% 28% 31% 25% 26% 32% 29% 34% 33% 24% 33% 28% 22% 22% 20% 31%
l c zcd zil l

Strongly disagree 334 255 79 48 70 74 65 76 189 35 31 22 29 12 13 370
14% 13% 15% 10% 15% 15% 13% 16% 14% 13% 22% 13% 11% 13% 8% 15%
c c zhiln

Don't know 49 40 9 11 16 8 5 8 20 5 1 2 5 12 3 35
2% 2% 2% 2% 3% 2% 1% 2% 1% 2% 1% 1% 2% 13% 2% 1%
h zhijkln

Mean 2.83 2.86 2.74 2.98 2.81 2.71 2.87 2.78 2.73 2.96 2.6 2.78 3.12 2.94 3.21 2.74
ehj zeg hj zhjk zhjk

 Agree 816 659 157 177 150 153 167 169 398 108 42 49 111 34 66 751
33% 34% 31% 36% 31% 31% 34% 35% 30% 40% 29% 27% 43% 37% 42% 31%
h zhk zhjk

 Disagree 1045 806 240 169 194 234 207 241 624 100 78 73 86 32 45 1132
43% 42% 47% 34% 40% 47% 42% 49% 47% 37% 54% 41% 33% 35% 28% 46%
cl zc c zcd ziln ziklmn

NET: Agree ‐9% ‐8% ‐16% 2% ‐9% ‐16% ‐8% ‐15% ‐17% 3% ‐25% ‐14% 10% 2% 13% ‐16%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 121

Q205. To what extent do you agree or disagree with each of the following statements? ‐The NHS is providing a good service nationally

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Strongly agree 159 18 46 8 15 17 18 24 13 141 14 41 89 11 47 117 117 37 44 16 14 1 112
6% 6% 6% 4% 11% 7% 41% 13% 2% 6% 7% 5% 8% 5% 6% 7% 6% 6% 7% 9% 7% 8% 5%
h h h ch h zabch

Tend to agree 658 92 235 42 41 65 7 56 119 615 42 209 332 75 236 496 520 180 184 57 42 6 639
27% 29% 30% 21% 31% 27% 16% 31% 22% 28% 20% 27% 28% 31% 32% 28% 28% 28% 29% 31% 20% 34% 26%
h h z zot z

Neither agree nor disagree 539 67 149 50 24 58 9 50 131 476 50 185 225 66 159 372 385 138 150 42 50 * 532
22% 21% 19% 25% 19% 24% 21% 28% 25% 22% 24% 24% 19% 27% 21% 21% 21% 22% 24% 23% 24% 2% 22%
blo b b l l

Tend to disagree 711 102 259 68 32 54 6 21 168 649 61 234 354 61 203 537 545 172 173 46 61 7 762
29% 32% 33% 34% 24% 22% 14% 12% 32% 29% 29% 30% 30% 25% 27% 30% 30% 27% 27% 25% 29% 38% 31%
eg eg zeg eg g g eg

Strongly disagree 334 35 98 30 19 49 4 25 75 295 33 103 162 29 97 248 241 97 79 21 33 3 370
14% 11% 12% 15% 15% 20% 8% 14% 14% 13% 16% 13% 14% 12% 13% 14% 13% 15% 12% 12% 16% 15% 15%

zab
Don't know 49 7 6 3 1 2 ‐ 4 27 25 7 14 10 1 5 20 16 9 4 ‐ 7 1 35

2% 2% 1% 1% 1% 1% ‐ 2% 5% 1% 3% 2% 1% 1% 1% 1% 1% 1% 1% ‐ 3% 4% 1%
bilnopr zbe il nopr

Mean 2.83 2.86 2.84 2.65 3 2.78 3.67 3.18 2.65 2.84 2.71 2.81 2.85 2.91 2.91 2.83 2.85 2.82 2.91 3 2.71 2.81 2.74
h h h ch zabceh

 Agree 816 110 282 51 55 82 25 80 131 756 56 250 421 86 283 613 637 217 228 72 56 8 751
33% 34% 36% 25% 42% 33% 57% 44% 25% 34% 27% 32% 36% 35% 38% 34% 35% 34% 36% 40% 27% 42% 31%
ch h ch ch h zch z z zt z t

 Disagree 1045 137 357 98 51 103 10 46 244 944 94 338 516 90 300 785 786 268 252 67 94 10 1132
43% 43% 45% 49% 39% 42% 22% 26% 46% 43% 46% 43% 44% 37% 40% 44% 43% 42% 40% 37% 46% 53% 46%
g g g g g g r

NET: Agree ‐9% ‐8% ‐9% ‐23% 4% ‐9% 35% 19% ‐21% ‐9% ‐19% ‐11% ‐8% ‐2% ‐2% ‐10% ‐8% ‐8% ‐4% 3% ‐19% ‐11% ‐16%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 122

Q205. To what extent do you agree or disagree with each of the following statements? ‐The NHS is providing a good service nationally

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Strongly agree 159 41 5 41 111 60 3 58 99 29 1 28 127 33 126 112
6% 6% 3% 7% 7% 6% 2% 7% 7% 7% 1% 8% 6% 7% 6% 5%

j
Tend to agree 658 183 49 166 455 288 56 245 369 107 14 95 544 112 534 639

27% 28% 29% 27% 27% 30% 36% 29% 26% 27% 22% 28% 27% 25% 27% 26%
h

Neither agree nor disagree 539 142 45 136 378 200 31 177 333 107 25 85 423 98 429 532
22% 21% 27% 22% 22% 21% 19% 21% 23% 27% 38% 25% 21% 22% 22% 22%
l zl zikl

Tend to disagree 711 198 42 184 501 288 43 253 418 103 17 88 602 126 580 762
29% 30% 25% 30% 30% 30% 27% 30% 29% 26% 26% 26% 30% 28% 30% 31%

Strongly disagree 334 89 23 84 232 122 26 99 205 45 8 37 279 74 248 370
14% 13% 14% 14% 14% 13% 16% 12% 14% 11% 13% 11% 14% 17% 13% 15%
n

Don't know 49 11 4 8 20 16 ‐ 16 18 4 ‐ 4 34 5 30 35
2% 2% 3% 1% 1% 2% ‐ 2% 1% 1% ‐ 1% 2% 1% 2% 1%
dhln c

Mean 2.83 2.83 2.83 2.83 2.83 2.87 2.81 2.89 2.82 2.93 2.73 2.97 2.82 2.78 2.85 2.74

 Agree 816 223 54 207 566 348 60 303 468 137 15 124 671 145 660 751
33% 34% 32% 33% 33% 36% 38% 36% 32% 35% 23% 36% 33% 33% 34% 31%

j
 Disagree 1045 287 65 268 733 410 68 352 623 148 25 126 881 200 828 1132

43% 43% 38% 43% 43% 42% 43% 41% 43% 37% 38% 37% 44% 45% 43% 46%
z

NET: Agree ‐9% ‐10% ‐6% ‐10% ‐10% ‐6% ‐5% ‐6% ‐11% ‐3% ‐15% ‐1% ‐10% ‐12% ‐9% ‐16%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 123

Q205. To what extent do you agree or disagree with each of the following statements? ‐The NHS is providing a good service nationally

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Strongly agree 159 31 68 56 55 54 48 10 42 71 24 58 48 112
6% 25% 11% 3% 20% 7% 4% 14% 8% 5% 19% 8% 4% 5%
cfil zbc zc zef f i zkl l

Tend to agree 658 52 283 301 114 277 239 32 185 320 51 249 260 639
27% 42% 45% 19% 41% 36% 18% 45% 34% 22% 40% 34% 20% 26%
cfil zc zc zf zf zi zi zl zl

Neither agree nor disagree 539 24 167 332 60 207 261 21 166 278 32 203 241 532
22% 19% 26% 20% 22% 27% 20% 30% 31% 19% 25% 28% 19% 22%
cfil zc zf zi zl

Tend to disagree 711 12 89 603 32 195 475 6 103 506 15 166 458 762
29% 9% 14% 37% 12% 25% 36% 8% 19% 35% 11% 23% 36% 31%

abdeghj
k

zab d zde zgh j zjk

Strongly disagree 334 2 16 316 7 32 293 2 37 261 1 39 261 370
14% 2% 3% 19% 3% 4% 22% 3% 7% 18% * 5% 21% 15%

abdehjk zab zde zgh zjk
Don't know 49 3 12 15 8 10 9 ‐ 7 6 5 9 3 35

2% 3% 2% 1% 3% 1% 1% ‐ 1% * 4% 1% * 1%
cfil f l l

Mean 2.83 3.82 3.48 2.49 3.66 3.16 2.45 3.59 3.17 2.61 3.68 3.17 2.51 2.74
cfil zbc zc zef zf zhi zi zkl zl

 Agree 816 83 351 357 169 331 287 42 226 390 75 307 308 751
33% 67% 55% 22% 61% 43% 22% 59% 42% 27% 59% 42% 24% 31%
cfil zc zc zef zf zi zi zkl zl

 Disagree 1045 13 105 919 40 227 768 8 139 767 15 205 719 1132
43% 11% 17% 57% 14% 29% 58% 11% 26% 53% 12% 28% 57% 46%

abdeghj
k

zab d zde zgh j zjk

NET: Agree ‐9% 56% 39% ‐35% 47% 13% ‐36% 48% 16% ‐26% 47% 14% ‐32% ‐16%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 124

Q205. To what extent do you agree or disagree with each of the following statements? ‐My local NHS is providing me with a good service

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Strongly agree 174 78 96 36 27 16 23 16 27 30 155 18 62 111 46 127 22 45 45 6 9 162
7% 7% 8% 12% 7% 4% 6% 4% 9% 12% 7% 6% 6% 8% 6% 8% 7% 7% 8% 5% 8% 7%
eg eg eg zefg zl

Tend to agree 780 354 422 101 150 130 123 107 94 76 681 88 339 439 256 514 102 194 163 33 23 754
32% 30% 34% 34% 37% 33% 30% 28% 31% 29% 32% 31% 31% 33% 35% 30% 33% 32% 30% 28% 21% 31%
gt g t t t

Neither agree nor disagree 629 312 308 66 102 101 118 94 83 66 555 62 294 333 175 444 74 155 147 30 38 630
26% 27% 25% 22% 25% 26% 28% 25% 27% 26% 26% 22% 27% 25% 24% 26% 24% 25% 27% 25% 35% 26%

n
Tend to disagree 577 287 282 48 91 96 97 105 75 64 505 67 269 305 189 385 88 129 112 35 21 599

24% 25% 22% 16% 22% 25% 23% 28% 25% 25% 24% 23% 25% 23% 26% 23% 28% 21% 21% 30% 19% 24%
zc or oqr

Strongly disagree 235 114 118 29 31 44 42 47 25 17 187 41 111 122 58 175 22 74 50 12 16 260
10% 10% 9% 10% 8% 11% 10% 12% 8% 7% 9% 14% 10% 9% 8% 10% 7% 12% 9% 10% 14% 11%
j zhi j n

Don't know 55 25 30 17 8 2 10 8 4 6 40 10 22 33 10 45 6 14 21 1 4 45
2% 2% 2% 6% 2% * 2% 2% 1% 2% 2% 3% 2% 2% 1% 3% 2% 2% 4% 1% 4% 2%
ej e e e zn

Mean 3.03 3 3.08 3.24 3.12 2.94 2.97 2.84 3.07 3.15 3.05 2.91 2.97 3.09 3.06 3.02 3.04 3.01 3.08 2.88 2.89 2.98
g eg g g eg z z

 Agree 954 432 518 137 176 146 146 123 120 106 836 106 401 550 302 642 123 239 208 39 32 916
39% 37% 41% 46% 43% 38% 35% 33% 39% 41% 39% 37% 37% 41% 41% 38% 39% 39% 39% 33% 29% 37%
g z g g g g t

 Disagree 812 401 401 77 122 141 139 152 100 81 692 108 381 426 247 560 110 204 162 47 37 859
33% 34% 32% 26% 30% 36% 34% 40% 33% 31% 33% 38% 35% 32% 34% 33% 35% 33% 30% 40% 33% 35%

zcdfhi r
NET: Agree 6% 3% 9% 20% 13% 1% 2% ‐8% 7% 10% 7% ‐1% 2% 9% 7% 5% 4% 6% 9% ‐7% ‐4% 2%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 125

Q205. To what extent do you agree or disagree with each of the following statements? ‐My local NHS is providing me with a good service

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Strongly agree 174 33 142 53 49 20 8 135 22 15 3 31 20 84 9 13 9 7 13 16 31 12 24 162
7% 5% 8% 10% 7% 4% 4% 7% 11% 12% 4% 6% 5% 8% 9% 5% 4% 4% 6% 7% 9% 6% 8% 7%
a za zef zg

Tend to agree 780 232 548 163 208 176 56 677 59 25 18 198 149 330 36 80 81 68 81 64 98 69 100 754
32% 34% 31% 30% 31% 39% 27% 33% 28% 22% 26% 35% 38% 30% 37% 30% 40% 39% 37% 28% 29% 33% 31% 31%
i zcdf i zm zst

Neither agree nor disagree 629 179 450 141 179 99 60 529 49 35 16 154 92 282 30 71 54 45 47 69 88 52 72 630
26% 26% 26% 26% 26% 22% 29% 26% 24% 30% 24% 27% 23% 26% 30% 26% 27% 26% 22% 30% 26% 25% 23% 26%

Tend to disagree 577 152 421 119 180 106 56 475 53 30 19 131 77 267 19 76 35 32 45 60 76 51 80 599
24% 22% 24% 22% 26% 23% 27% 23% 25% 26% 28% 23% 20% 24% 20% 28% 18% 18% 21% 26% 23% 24% 25% 24%

pq
Strongly disagree 235 74 161 57 52 48 23 192 21 12 10 45 45 102 4 20 21 21 25 18 34 17 33 260

10% 11% 9% 10% 8% 10% 11% 9% 10% 10% 15% 8% 12% 9% 4% 7% 10% 12% 11% 8% 10% 8% 10% 11%

Don't know 55 20 31 15 12 7 3 50 3 ‐ 2 11 10 29 ‐ 9 2 3 7 2 8 11 8 45
2% 3% 2% 3% 2% 2% 2% 2% 2% ‐ 3% 2% 2% 3% ‐ 3% 1% 2% 3% 1% 3% 5% 3% 2%
b zps

Mean 3.03 3 3.05 3.07 3.03 3.03 2.85 3.04 3.04 3.01 2.76 3.07 3.06 3.03 3.27 2.97 3.11 3.05 3.06 3 3.05 3.04 3.01 2.98
j j

 Agree 954 264 690 215 257 196 64 812 81 40 21 229 169 414 45 94 90 75 94 80 129 81 124 916
39% 38% 39% 39% 38% 43% 31% 39% 39% 34% 30% 40% 43% 38% 46% 35% 45% 43% 43% 35% 38% 38% 39% 37%

f
 Disagree 812 226 582 176 232 154 79 666 74 42 29 176 122 368 24 96 56 53 70 78 110 68 113 859

33% 33% 33% 32% 34% 34% 38% 32% 36% 36% 43% 31% 31% 34% 24% 36% 28% 30% 32% 34% 33% 32% 36% 35%

NET: Agree 6% 6% 6% 7% 4% 9% ‐7% 7% 3% ‐2% ‐13% 9% 12% 4% 22% ‐1% 17% 13% 11% 1% 6% 6% 4% 2%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 126

Q205. To what extent do you agree or disagree with each of the following statements? ‐My local NHS is providing me with a good service

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Strongly agree 174 138 37 33 46 21 31 44 82 25 11 9 22 6 17 162
7% 7% 7% 7% 9% 4% 6% 9% 6% 9% 8% 5% 9% 7% 11% 7%
e e e

Tend to agree 780 620 160 176 133 156 174 142 416 94 44 35 94 27 63 754
32% 32% 31% 36% 27% 31% 35% 29% 31% 35% 31% 19% 37% 29% 40% 31%
k d d k k k k k

Neither agree nor disagree 629 501 128 135 131 126 117 119 325 60 32 75 75 30 27 630
26% 26% 25% 28% 27% 25% 24% 25% 24% 22% 22% 42% 29% 32% 17% 26%

zhijln
Tend to disagree 577 451 126 88 123 135 103 127 347 61 33 38 49 11 33 599

24% 23% 24% 18% 26% 27% 21% 26% 26% 23% 23% 21% 19% 11% 21% 24%
c c c c zlm

Strongly disagree 235 185 50 47 37 48 57 45 128 22 23 21 13 12 14 260
10% 10% 10% 10% 8% 10% 12% 9% 10% 8% 16% 12% 5% 13% 9% 11%
l zhil l

Don't know 55 40 15 12 13 12 9 10 29 9 1 1 5 8 3 45
2% 2% 3% 2% 3% 2% 2% 2% 2% 3% 1% 1% 2% 8% 2% 2%

zhjk
Mean 3.03 3.04 3.01 3.12 3.06 2.93 3.04 3.02 2.98 3.15 2.9 2.84 3.25 3.07 3.23 2.98

hk e k zhjk
 Agree 954 758 196 208 178 177 205 185 498 119 55 44 117 33 80 916

39% 39% 38% 42% 37% 36% 42% 38% 38% 44% 38% 24% 45% 36% 51% 37%
k k k k k k

 Disagree 812 636 176 135 161 182 161 173 475 83 56 60 62 22 47 859
33% 33% 34% 28% 33% 37% 33% 35% 36% 31% 39% 33% 24% 24% 30% 35%
cl c c zl l

NET: Agree 6% 6% 4% 15% 4% ‐1% 9% 3% 2% 13% ‐1% ‐9% 21% 12% 21% 2%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 127

Q205. To what extent do you agree or disagree with each of the following statements? ‐My local NHS is providing me with a good service

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Strongly agree 174 23 51 17 10 21 9 21 22 164 7 50 98 16 62 138 140 45 61 11 7 * 162
7% 7% 6% 8% 8% 9% 20% 12% 4% 7% 3% 6% 8% 7% 8% 8% 8% 7% 10% 6% 3% 3% 7%
h h h j zt

Tend to agree 780 117 267 62 42 71 16 62 143 735 43 221 425 90 270 600 645 225 221 76 43 9 754
32% 36% 34% 31% 32% 29% 36% 34% 27% 33% 21% 28% 36% 37% 36% 34% 35% 36% 35% 42% 21% 50% 31%
hjkt h h zjk zijk jk zt zt zot t t zt

Neither agree nor disagree 629 79 187 42 35 68 5 56 156 556 67 248 255 53 166 433 431 135 146 41 67 ‐ 630
26% 25% 24% 21% 27% 28% 12% 31% 29% 25% 33% 31% 22% 22% 22% 24% 24% 21% 23% 23% 33% ‐ 26%
lopq l l zilm nopqr

Tend to disagree 577 70 200 55 29 56 10 17 140 519 51 184 287 47 165 426 432 146 145 39 51 7 599
24% 22% 25% 28% 22% 23% 22% 9% 26% 24% 25% 23% 25% 19% 22% 24% 24% 23% 23% 21% 25% 37% 24%
g g g g g g g

Strongly disagree 235 22 79 19 13 25 4 22 51 205 23 71 96 38 79 170 163 78 57 15 23 2 260
10% 7% 10% 9% 10% 10% 9% 12% 10% 9% 11% 9% 8% 16% 11% 10% 9% 12% 9% 8% 11% 11% 11%

zikl zop
Don't know 55 10 9 6 1 5 ‐ 3 21 23 15 13 10 ‐ 5 20 14 4 4 ‐ 15 ‐ 45

2% 3% 1% 3% 1% 2% ‐ 2% 4% 1% 7% 2% 1% ‐ 1% 1% 1% 1% 1% ‐ 7% ‐ 2%
ilnopqr zb ziklm p znopqrs

Mean 3.03 3.16 3.01 3.01 3.06 3.03 3.36 3.25 2.89 3.06 2.78 2.99 3.12 3 3.09 3.06 3.09 3.02 3.13 3.15 2.78 2.96 2.98
hjt zh h zj zijk t t zt zt t

 Agree 954 141 318 79 53 92 25 83 165 899 50 271 522 106 332 739 784 269 282 87 50 10 916
39% 44% 40% 39% 40% 37% 56% 46% 31% 41% 24% 34% 45% 43% 44% 41% 43% 43% 45% 48% 24% 52% 37%
hjkt h h h zjk j zijk j zt zt zot t zt t

 Disagree 812 92 279 74 42 81 14 39 191 724 75 255 384 85 245 596 594 224 202 54 75 9 859
33% 29% 35% 37% 32% 33% 32% 21% 36% 33% 36% 32% 33% 35% 33% 33% 33% 35% 32% 30% 36% 48% 35%
g g g g g

NET: Agree 6% 15% 5% 2% 8% 4% 25% 25% ‐5% 8% ‐12% 2% 12% 9% 12% 8% 10% 7% 13% 18% ‐12% 5% 2%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 128

Q205. To what extent do you agree or disagree with each of the following statements? ‐My local NHS is providing me with a good service

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Strongly agree 174 62 14 56 110 64 11 57 110 31 5 26 142 51 124 162
7% 9% 8% 9% 6% 7% 7% 7% 8% 8% 8% 8% 7% 11% 6% 7%
n z zn

Tend to agree 780 210 58 195 551 362 58 314 414 136 18 122 639 129 638 754
32% 32% 34% 32% 32% 37% 37% 37% 29% 34% 27% 36% 32% 29% 33% 31%
h zh zh

Neither agree nor disagree 629 153 33 145 446 224 39 191 401 113 22 93 500 99 517 630
26% 23% 20% 23% 26% 23% 25% 23% 28% 29% 34% 28% 25% 22% 27% 26%

zeg
Tend to disagree 577 164 38 156 404 221 27 196 352 75 12 64 499 114 457 599

24% 25% 23% 25% 24% 23% 17% 23% 24% 19% 18% 19% 25% 26% 23% 24%
z

Strongly disagree 235 66 23 60 157 83 23 72 143 32 7 25 193 52 174 260
10% 10% 14% 10% 9% 9% 15% 9% 10% 8% 12% 7% 10% 12% 9% 11%

e
Don't know 55 9 3 7 29 19 * 19 21 9 1 8 35 3 37 45

2% 1% 2% 1% 2% 2% * 2% 1% 2% 1% 2% 2% 1% 2% 2%
dhlm c

Mean 3.03 3.06 3 3.05 3.03 3.11 3.04 3.11 3 3.15 3.02 3.18 3.02 3.03 3.04 2.98
z z

 Agree 954 271 72 252 661 427 69 371 524 167 23 148 782 179 762 916
39% 41% 42% 41% 39% 44% 43% 44% 36% 42% 35% 44% 39% 40% 39% 37%
h zh zh

 Disagree 812 229 61 216 561 304 50 268 495 107 19 89 692 166 631 859
33% 35% 36% 35% 33% 31% 32% 32% 34% 27% 30% 26% 34% 37% 32% 35%
ik zik

NET: Agree 6% 6% 6% 6% 6% 13% 12% 12% 2% 15% 5% 17% 4% 3% 7% 2%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 129

Q205. To what extent do you agree or disagree with each of the following statements? ‐My local NHS is providing me with a good service

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Strongly agree 174 36 76 62 52 72 49 14 40 88 23 62 64 162
7% 29% 12% 4% 19% 9% 4% 19% 8% 6% 18% 8% 5% 7%
cfil zbc zc zef zf zhi zkl l

Tend to agree 780 66 299 391 140 297 313 44 195 414 62 292 332 754
32% 54% 47% 24% 51% 38% 24% 62% 36% 29% 49% 40% 26% 31%
cfil zc zc zef zf zhi i zl zl

Neither agree nor disagree 629 16 179 414 41 233 332 9 163 352 18 208 315 630
26% 13% 28% 25% 15% 30% 25% 13% 30% 24% 14% 29% 25% 26%
adj a a zdf d zgi j

Tend to disagree 577 4 60 509 34 132 408 2 102 393 16 120 373 599
24% 3% 9% 31% 12% 17% 31% 3% 19% 27% 12% 17% 29% 24%

abdeghj
k

zab zde g zgh zjk

Strongly disagree 235 2 8 225 2 25 203 1 28 182 3 29 180 260
10% 1% 1% 14% 1% 3% 15% 2% 5% 13% 3% 4% 14% 11%

abdehk zab zde zh zjk
Don't know 55 ‐ 13 24 7 15 19 1 9 11 5 14 6 45

2% ‐ 2% 1% 3% 2% 1% 1% 2% 1% 4% 2% * 2%
cfil l l

Mean 3.03 4.06 3.6 2.72 3.76 3.34 2.69 3.94 3.22 2.88 3.71 3.33 2.78 2.98
cfil zbc zc zef zf zhi zi zkl zl

 Agree 954 102 375 452 192 370 362 58 235 502 85 353 396 916
39% 83% 59% 28% 70% 48% 27% 81% 44% 35% 67% 49% 31% 37%
cfil zbc zc zef zf zhi i zkl zl

 Disagree 812 5 68 734 36 157 611 4 131 575 19 150 553 859
33% 4% 11% 45% 13% 20% 46% 5% 24% 40% 15% 21% 44% 35%

abdeghj
k

zab d zde g zgh zjk

NET: Agree 6% 78% 48% ‐17% 56% 27% ‐19% 76% 19% ‐5% 52% 28% ‐12% 2%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 130

Q205. To what extent do you agree or disagree with each of the following statements? ‐The UK / Scottish / Welsh / Northern Irish government has the right policies for the NHS

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Strongly agree 46 25 21 6 15 6 9 6 4 * 44 2 32 14 14 31 6 12 9 1 3 37
2% 2% 2% 2% 4% 2% 2% 2% 1% * 2% 1% 3% 1% 2% 2% 2% 2% 2% * 2% 2%
im i z zm

Tend to agree 235 133 102 64 33 31 37 26 26 20 199 32 92 143 60 175 29 82 45 9 10 199
10% 11% 8% 22% 8% 8% 9% 7% 8% 8% 9% 11% 8% 11% 8% 10% 9% 13% 8% 8% 9% 8%
bg b zdefghi znor

Neither agree nor disagree 470 200 264 50 78 72 89 72 62 47 390 73 179 290 77 385 82 119 148 19 16 464
19% 17% 21% 17% 19% 18% 22% 19% 20% 18% 18% 26% 16% 22% 11% 23% 26% 20% 28% 16% 14% 19%
jln z j zl zn znst n znoqst

Tend to disagree 711 305 401 58 111 113 125 118 97 89 633 63 313 395 227 480 78 165 156 43 38 752
29% 26% 32% 20% 27% 29% 30% 31% 32% 34% 30% 22% 29% 29% 31% 28% 25% 27% 29% 37% 34% 31%
a za c c c z zopq

Strongly disagree 877 456 411 81 149 156 143 147 110 91 775 92 438 437 331 540 106 208 147 40 40 912
36% 39% 33% 27% 36% 40% 35% 39% 36% 35% 37% 32% 40% 33% 45% 32% 34% 34% 27% 34% 36% 37%
bmor zb c z zm zopqrs r

Don't know 110 52 58 37 23 12 11 9 7 12 81 23 44 64 25 80 12 25 33 5 5 86
4% 4% 5% 12% 6% 3% 3% 2% 2% 4% 4% 8% 4% 5% 3% 5% 4% 4% 6% 4% 5% 4%
fghj zefghi g zj

Mean 2.09 2.08 2.1 2.44 2.1 1.99 2.12 1.98 2.06 1.99 2.07 2.2 2.02 2.14 1.87 2.18 2.17 2.19 2.23 2 2.03 2.03
gln zdefghi zl zn n n zns

 Agree 281 158 123 70 47 37 46 32 30 20 243 34 124 157 74 206 35 95 54 10 12 236
11% 13% 10% 24% 12% 9% 11% 8% 10% 8% 11% 12% 11% 12% 10% 12% 11% 16% 10% 9% 11% 10%
bg zb zdefghi znor

 Disagree 1588 761 812 139 260 269 267 265 207 181 1409 155 751 832 558 1020 184 372 303 83 78 1664
65% 65% 65% 47% 64% 69% 65% 70% 67% 70% 66% 54% 68% 62% 76% 60% 59% 61% 56% 71% 70% 68%

ckmopr c c c zc c c zk zm zopqr opr r
NET: Agree ‐53% ‐52% ‐55% ‐23% ‐52% ‐60% ‐54% ‐62% ‐58% ‐62% ‐55% ‐42% ‐57% ‐50% ‐66% ‐48% ‐48% ‐45% ‐46% ‐63% ‐59% ‐58%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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 12 Sep 2023
Table 131

Q205. To what extent do you agree or disagree with each of the following statements? ‐The UK / Scottish / Welsh / Northern Irish government has the right policies for the NHS

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Strongly agree 46 7 39 14 15 6 3 28 17 1 * 3 7 18 1 2 ‐ 3 4 3 3 7 5 37
2% 1% 2% 3% 2% 1% 1% 1% 8% 1% * * 2% 2% 1% 1% ‐ 2% 2% 1% 1% 3% 2% 2%
gk zgij p

Tend to agree 235 72 163 38 66 49 14 158 49 24 4 56 42 60 19 14 23 17 25 11 17 15 17 199
10% 10% 9% 7% 10% 11% 7% 8% 24% 21% 6% 10% 11% 5% 19% 5% 11% 10% 11% 5% 5% 7% 5% 8%

cgmost zgj zgj m m zostuv st ost
Neither agree nor disagree 470 133 337 141 110 52 39 380 47 31 13 118 68 195 13 63 42 30 37 51 58 34 52 464

19% 19% 19% 26% 16% 11% 19% 18% 23% 26% 19% 21% 17% 18% 14% 23% 21% 17% 17% 22% 17% 16% 16% 19%
de zde

Tend to disagree 711 192 517 159 199 140 78 609 53 29 20 177 117 315 31 83 63 45 72 69 93 68 85 752
29% 28% 29% 29% 29% 31% 38% 30% 25% 25% 29% 31% 30% 29% 31% 31% 31% 26% 33% 30% 28% 32% 27% 31%

z
Strongly disagree 877 244 631 173 259 200 63 788 38 24 28 203 144 441 34 100 69 75 69 86 141 80 134 912

36% 35% 36% 32% 38% 44% 31% 38% 18% 20% 41% 36% 37% 40% 34% 37% 34% 43% 32% 37% 42% 37% 42% 37%
chi c zcf zhi hi z zr

Don't know 110 41 66 21 30 10 9 94 4 9 3 14 15 65 1 8 4 5 10 9 22 10 24 86
4% 6% 4% 4% 4% 2% 5% 5% 2% 7% 5% 2% 4% 6% 1% 3% 2% 3% 5% 4% 7% 5% 7% 4%
bek h zk

Mean 2.09 2.08 2.09 2.17 2.04 1.93 2.07 2 2.77 2.53 1.91 2.06 2.08 1.93 2.21 1.99 2.09 2 2.14 1.98 1.88 2.02 1.89 2.03
egmtv e zgj zgj t tv

 Agree 281 79 202 52 80 55 17 186 66 25 4 59 49 78 20 16 23 21 28 14 20 22 22 236
11% 11% 12% 10% 12% 12% 8% 9% 32% 22% 7% 10% 12% 7% 20% 6% 11% 12% 13% 6% 6% 10% 7% 10%
gmost zgj zgj m ostv ost

 Disagree 1588 436 1148 332 458 340 141 1397 91 53 48 380 262 755 65 182 133 120 141 154 234 147 220 1664
65% 63% 65% 61% 67% 74% 68% 68% 44% 45% 70% 67% 66% 69% 66% 68% 66% 68% 65% 68% 70% 69% 69% 68%
chi c zcd zhi hi z

NET: Agree ‐53% ‐52% ‐54% ‐51% ‐56% ‐62% ‐60% ‐59% ‐12% ‐23% ‐64% ‐56% ‐54% ‐62% ‐45% ‐62% ‐54% ‐57% ‐52% ‐61% ‐64% ‐59% ‐62% ‐58%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 132

Q205. To what extent do you agree or disagree with each of the following statements? ‐The UK / Scottish / Welsh / Northern Irish government has the right policies for the NHS

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Strongly agree 46 39 7 6 17 3 7 12 24 7 3 3 5 3 2 37
2% 2% 1% 1% 4% 1% 2% 3% 2% 3% 2% 1% 2% 3% 1% 2%
e ze e

Tend to agree 235 183 52 63 42 43 50 37 112 23 7 8 31 16 35 199
10% 9% 10% 13% 9% 9% 10% 8% 8% 8% 5% 5% 12% 18% 23% 8%
hk zg k jk zhijk

Neither agree nor disagree 470 375 96 121 105 79 96 70 219 68 33 38 61 19 29 464
19% 19% 19% 25% 22% 16% 20% 14% 16% 25% 23% 21% 24% 21% 18% 19%
gh zeg g zh h

Tend to disagree 711 562 149 131 133 154 141 152 397 84 34 60 74 15 40 752
29% 29% 29% 27% 27% 31% 29% 31% 30% 31% 24% 34% 29% 16% 25% 31%

m
Strongly disagree 877 686 191 151 160 195 179 192 525 78 64 56 77 28 41 912

36% 35% 37% 31% 33% 39% 36% 39% 40% 29% 44% 31% 30% 31% 26% 37%
ci c c zil ikln

Don't know 110 90 20 19 26 23 18 23 50 11 2 15 10 11 10 86
4% 5% 4% 4% 5% 5% 4% 5% 4% 4% 2% 8% 4% 12% 6% 4%

zhj zhj
Mean 2.09 2.09 2.06 2.24 2.17 1.96 2.08 1.98 1.99 2.22 1.95 2.04 2.25 2.38 2.44 2.03

eh zeg eg hj zhj hj zhjk
 Agree 281 222 59 70 59 46 58 49 136 30 10 11 36 19 37 236

11% 11% 11% 14% 12% 9% 12% 10% 10% 11% 7% 6% 14% 20% 24% 10%
hk k jk zhijk

 Disagree 1588 1248 340 282 293 349 320 344 922 162 98 116 151 43 81 1664
65% 64% 66% 57% 61% 70% 65% 71% 69% 60% 68% 65% 58% 47% 51% 68%
cm zcd zcd zilmn m

NET: Agree ‐53% ‐53% ‐55% ‐43% ‐49% ‐61% ‐53% ‐61% ‐59% ‐49% ‐61% ‐59% ‐44% ‐27% ‐28% ‐58%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 133

Q205. To what extent do you agree or disagree with each of the following statements? ‐The UK / Scottish / Welsh / Northern Irish government has the right policies for the NHS

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Strongly agree 46 7 8 * ‐ 17 ‐ 9 5 44 2 13 30 * 16 33 39 9 13 1 2 ‐ 37
2% 2% 1% * ‐ 7% ‐ 5% 1% 2% 1% 2% 3% * 2% 2% 2% 1% 2% 1% 1% ‐ 2%

zabcdh zbcdh
Tend to agree 235 58 42 10 10 47 16 21 32 209 27 99 89 20 53 159 166 47 51 19 27 1 199

10% 18% 5% 5% 8% 19% 37% 12% 6% 9% 13% 13% 8% 8% 7% 9% 9% 8% 8% 11% 13% 5% 8%
bhln zbcdh zbcdh b l zil n

Neither agree nor disagree 470 101 80 26 12 45 9 50 148 411 43 149 216 47 150 324 330 133 117 41 43 4 464
19% 31% 10% 13% 9% 18% 21% 28% 28% 19% 21% 19% 18% 19% 20% 18% 18% 21% 18% 23% 21% 23% 19%
bcdop zbcde b zbcd zbcde

Tend to disagree 711 102 221 55 45 62 11 39 176 659 51 234 355 70 202 549 549 181 198 40 51 5 752
29% 32% 28% 27% 34% 25% 26% 21% 33% 30% 24% 30% 30% 29% 27% 31% 30% 29% 31% 22% 24% 27% 31%

g zg z zs s
Strongly disagree 877 43 422 106 55 70 7 45 127 804 72 260 443 101 305 674 677 248 229 80 72 6 912

36% 13% 53% 53% 42% 28% 16% 25% 24% 37% 35% 33% 38% 41% 41% 38% 37% 39% 36% 44% 35% 33% 37%
aehg zaehg zaehg aehg a a a zk z z z

Don't know 110 11 20 4 8 4 ‐ 17 45 75 13 32 38 5 20 50 63 14 27 1 13 2 86
4% 3% 3% 2% 6% 2% ‐ 9% 8% 3% 6% 4% 3% 2% 3% 3% 3% 2% 4% * 6% 11% 4%

bilnopq
s

zabce zabce o os oqs

Mean 2.09 2.62 1.69 1.7 1.81 2.51 2.78 2.44 2.2 2.07 2.15 2.17 2.04 1.95 2 2.04 2.06 2.01 2.05 2.02 2.15 2 2.03
bcdo zbcdh zbcdh zbcdh zbcd zilm

 Agree 281 65 49 10 10 65 16 30 37 253 29 113 120 20 69 192 206 56 64 21 29 1 236
11% 20% 6% 5% 8% 26% 37% 16% 7% 11% 14% 14% 10% 8% 9% 11% 11% 9% 10% 11% 14% 5% 10%
bch zbcdh zbcdh bch zil

 Disagree 1588 145 643 161 101 131 19 84 304 1463 123 494 798 171 507 1224 1226 429 427 119 123 12 1664
65% 45% 81% 80% 77% 53% 42% 47% 57% 66% 59% 63% 68% 70% 68% 68% 67% 68% 67% 66% 59% 61% 68%
aehg zaehg zaehg zaehg a zk zk zt z

NET: Agree ‐53% ‐25% ‐75% ‐75% ‐69% ‐27% ‐5% ‐30% ‐50% ‐55% ‐46% ‐48% ‐58% ‐62% ‐59% ‐58% ‐56% ‐59% ‐57% ‐54% ‐46% ‐55% ‐58%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 134

Q205. To what extent do you agree or disagree with each of the following statements? ‐The UK / Scottish / Welsh / Northern Irish government has the right policies for the NHS

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Strongly agree 46 10 2 9 36 20 2 19 25 12 ‐ 12 34 16 30 37
2% 2% 1% 1% 2% 2% 2% 2% 2% 3% ‐ 3% 2% 3% 2% 2%

zn
Tend to agree 235 66 24 65 160 109 21 95 127 57 6 52 174 34 201 199

10% 10% 14% 10% 9% 11% 13% 11% 9% 14% 10% 15% 9% 8% 10% 8%
l zl zl

Neither agree nor disagree 470 109 39 97 345 163 26 140 298 70 17 55 384 84 372 464
19% 16% 23% 16% 20% 17% 16% 17% 21% 18% 26% 16% 19% 19% 19% 19%
c ac c

Tend to disagree 711 201 49 188 493 293 47 259 416 126 20 110 581 137 569 752
29% 30% 29% 30% 29% 30% 30% 31% 29% 32% 30% 32% 29% 31% 29% 31%

Strongly disagree 877 253 51 242 601 353 62 301 522 122 22 101 752 165 697 912
36% 38% 30% 39% 35% 36% 39% 35% 36% 31% 34% 30% 37% 37% 36% 37%

b b zik
Don't know 110 23 4 19 62 35 ‐ 35 54 9 ‐ 9 84 11 77 86

4% 4% 3% 3% 4% 4% ‐ 4% 4% 2% ‐ 3% 4% 2% 4% 4%
dfim c f

Mean 2.09 2.03 2.26 2.02 2.11 2.1 2.08 2.1 2.07 2.25 2.11 2.28 2.04 2.08 2.09 2.03
l ac zl zl

 Agree 281 76 26 74 196 129 23 114 151 69 6 64 208 50 232 236
11% 12% 15% 12% 12% 13% 15% 13% 11% 17% 10% 19% 10% 11% 12% 10%
l zl zl

 Disagree 1588 454 100 429 1093 646 109 560 938 248 42 211 1332 302 1266 1664
65% 68% 59% 69% 64% 66% 69% 66% 65% 63% 65% 62% 66% 67% 65% 68%

b zb z
NET: Agree ‐53% ‐57% ‐44% ‐57% ‐53% ‐53% ‐54% ‐53% ‐55% ‐45% ‐55% ‐43% ‐56% ‐56% ‐53% ‐58%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 135

Q205. To what extent do you agree or disagree with each of the following statements? ‐The UK / Scottish / Welsh / Northern Irish government has the right policies for the NHS

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Strongly agree 46 8 13 25 11 17 18 4 9 22 6 13 18 37
2% 6% 2% 2% 4% 2% 1% 6% 2% 1% 5% 2% 1% 2%

zbc f i l
Tend to agree 235 27 91 114 57 98 79 21 86 105 37 114 68 199

10% 22% 14% 7% 21% 13% 6% 29% 16% 7% 29% 16% 5% 8%
cfil zc zc zef zf zi zi zkl zl

Neither agree nor disagree 470 36 164 257 85 187 180 18 163 211 38 212 165 464
19% 29% 26% 16% 31% 24% 14% 25% 30% 15% 30% 29% 13% 19%
cfil zc zc zf zf zi zl zl

Tend to disagree 711 24 203 463 71 277 354 17 163 437 28 248 359 752
29% 20% 32% 29% 26% 36% 27% 24% 30% 30% 22% 34% 28% 31%
f a zdf zl

Strongly disagree 877 23 138 708 48 160 654 5 89 649 7 116 642 912
36% 19% 22% 44% 18% 21% 49% 7% 17% 45% 6% 16% 51% 37%

abdeghj
k

zab zde zgh j zjk

Don't know 110 5 26 57 4 36 41 6 28 17 10 22 19 86
4% 4% 4% 4% 1% 5% 3% 9% 5% 1% 8% 3% 1% 4%
cdfil i i l

Mean 2.09 2.77 2.41 1.91 2.68 2.37 1.8 3.03 2.54 1.89 3.06 2.52 1.77 2.03
cfil zbc zc zef zf zhi zi zkl zl

 Agree 281 35 104 139 68 115 97 25 95 126 43 126 86 236
11% 28% 16% 9% 25% 15% 7% 35% 18% 9% 34% 17% 7% 10%
cfil zbc zc zef zf zhi zi zkl zl

 Disagree 1588 48 341 1171 119 436 1008 22 252 1085 35 363 1000 1664
65% 38% 54% 72% 43% 56% 76% 31% 47% 75% 28% 50% 79% 68%

abdeghj
k

a zab d zde zgh j zjk

NET: Agree ‐53% ‐10% ‐37% ‐64% ‐18% ‐42% ‐69% 4% ‐29% ‐67% 6% ‐33% ‐72% ‐58%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 136

Q206. When it comes to the NHS, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abov

e) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/fo

reign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Addressing the pressure on or 
workload on NHS staff

989 465 514 124 165 166 159 151 116 108 877 102 470 518 333 653 122 235 205 55 37 974

40% 40% 41% 42% 40% 43% 39% 40% 38% 42% 41% 36% 43% 39% 45% 39% 39% 38% 38% 47% 33% 40%
z zort ot

Increasing the number of staff in 
the NHS

955 436 510 76 156 150 166 148 138 119 868 79 433 521 309 640 135 215 197 52 39 1000

39% 37% 41% 26% 38% 39% 40% 39% 45% 46% 41% 27% 39% 39% 42% 38% 43% 35% 37% 45% 35% 41%
ck c c c zc zc zk q

Improving waiting times for 
routine services such as diagnostic 
tests or operations

825 364 457 51 140 99 162 146 120 107 734 74 347 474 245 569 110 199 183 42 35 909

34% 31% 36% 17% 34% 25% 39% 39% 39% 41% 35% 26% 32% 35% 33% 34% 35% 33% 34% 36% 31% 37%
ce za ce zce zce zce zce zk

Making it easier to get face‐to‐face 
GP appointments

663 305 354 69 71 95 116 113 103 97 583 68 257 403 136 517 80 175 180 38 45 688

27% 26% 28% 23% 17% 24% 28% 30% 33% 37% 27% 24% 23% 30% 19% 31% 26% 29% 33% 33% 40% 28%
dln d d zde zcdef zl zn n n zn n znpq

Making it easier to get 
appointments at GP practices

648 291 352 67 103 105 118 126 73 57 549 87 302 342 168 472 74 173 167 30 28 657

26% 25% 28% 23% 25% 27% 29% 33% 24% 22% 26% 31% 27% 25% 23% 28% 24% 28% 31% 26% 25% 27%
n zdhi n zn

Improving waiting times for A&E 643 348 290 91 98 114 125 95 73 45 535 96 299 341 187 451 74 182 143 22 31 636
26% 30% 23% 31% 24% 29% 30% 25% 24% 17% 25% 34% 27% 25% 26% 27% 24% 30% 27% 19% 27% 26%
bij zb i i zhi i j s s

Improving the wellbeing of NHS 
staff

586 325 258 110 116 103 76 71 60 50 516 62 281 303 166 412 77 162 122 24 26 527

24% 28% 21% 37% 28% 26% 18% 19% 19% 19% 24% 22% 26% 23% 23% 24% 25% 26% 23% 21% 23% 22%
bfgh zb zfghi fghi fgh

Improving mental health services 414 162 244 49 96 70 83 55 38 23 368 45 185 228 135 276 48 118 84 11 16 392
17% 14% 19% 17% 24% 18% 20% 15% 12% 9% 17% 16% 17% 17% 18% 16% 15% 19% 16% 9% 14% 16%
ahis za zghi hi ghi i s s s

Expanding services aimed at 
preventing ill health

322 139 177 20 41 38 60 62 54 46 280 35 128 195 124 197 49 59 64 17 6 346

13% 12% 14% 7% 10% 10% 15% 16% 18% 18% 13% 12% 12% 14% 17% 12% 16% 10% 12% 15% 6% 14%
oqt zcde zcde zcde zoqrt oqt t

Reducing inequalities in people's 
chances of living a long and 
healthy life by ensuring everyone 
has equal access to health services

311 136 172 45 62 40 44 43 46 32 253 54 127 182 128 176 34 61 54 19 8 304

13% 12% 14% 15% 15% 10% 11% 11% 15% 12% 12% 19% 12% 14% 17% 10% 11% 10% 10% 16% 7% 12%
jo zj zopqrt ot

Improving the standard of care in 
hospitals

283 132 148 38 59 44 46 51 21 24 230 50 131 152 70 210 40 79 68 15 9 274

12% 11% 12% 13% 14% 11% 11% 14% 7% 9% 11% 18% 12% 11% 9% 12% 13% 13% 13% 13% 8% 11%
hj h h h h zj

Improving the standard of care in 
GP practices

281 143 137 38 55 37 48 42 30 31 234 43 141 139 69 207 40 84 57 14 11 262

11% 12% 11% 13% 13% 9% 12% 11% 10% 12% 11% 15% 13% 10% 9% 12% 13% 14% 11% 12% 10% 11%

Minimising the NHS' impact on 
climate change and the 
environment

50 24 23 12 15 7 7 6 1 1 43 4 18 31 9 40 5 19 7 6 4 34

2% 2% 2% 4% 4% 2% 2% 2% * * 2% 2% 2% 2% 1% 2% 2% 3% 1% 5% 4% 1%
h h hi h znr

Vaccinating people against COVID‐
19

41 23 17 8 6 2 7 6 6 6 34 4 14 27 8 34 3 18 5 3 5 44

2% 2% 1% 3% 1% * 2% 2% 2% 2% 2% 1% 1% 2% 1% 2% 1% 3% 1% 2% 4% 2%
n nr

Increase staff wages 20 14 5 ‐ 4 3 5 4 4 ‐ 15 5 12 8 7 13 6 3 3 1 * 21
1% 1% * ‐ 1% 1% 1% 1% 1% ‐ 1% 2% 1% 1% 1% 1% 2% 1% * * * 1%
b

All of the above 13 5 9 ‐ 4 ‐ 4 4 1 ‐ 11 2 8 5 3 11 1 7 2 1 ‐ 14
1% * 1% ‐ 1% ‐ 1% 1% * ‐ 1% 1% 1% * * 1% * 1% * 1% ‐ 1%

e
Improve financial management / 
spending

13 7 6 ‐ ‐ 5 ‐ 4 2 1 11 1 6 7 3 10 * 6 1 2 ‐ 17

1% 1% * ‐ ‐ 1% ‐ 1% 1% * 1% 1% 1% * * 1% * 1% * 2% ‐ 1%
zf zf znopr

Increasing the number of patient 
facing staff / reducing number of 
managers / administrators

12 6 6 ‐ ‐ 2 3 3 1 3 12 ‐ 6 6 2 9 2 5 2 ‐ 1 14

* 1% * ‐ ‐ * 1% 1% * 1% 1% ‐ 1% * * 1% * 1% * ‐ 1% 1%

Improving efficiency / reduce 
bureaucracy

10 4 6 ‐ ‐ 1 3 ‐ 3 4 10 ‐ 3 7 3 7 1 3 3 1 ‐ 11

* * * ‐ ‐ * 1% ‐ 1% 1% * ‐ * 1% * * * 1% 1% 1% ‐ *
g zg

Increase funding for NHS 10 5 5 ‐ 5 1 1 1 1 ‐ 9 ‐ 9 1 3 7 * 4 2 ‐ ‐ 10
* * * ‐ 1% * * * * ‐ * ‐ 1% * * * * 1% * ‐ ‐ *
m m

Improve social care / to reduce / 
prevent bed blocking

8 6 2 ‐ ‐ 1 3 2 1 1 7 ‐ 3 5 4 4 4 1 ‐ ‐ ‐ 10

* 1% * ‐ ‐ * 1% 1% * * * ‐ * * 1% * 1% * ‐ ‐ ‐ *
zor

Reform how NHS is run 8 6 3 ‐ ‐ ‐ 1 4 1 3 8 ‐ 3 5 3 5 ‐ 4 1 ‐ ‐ 12
* * * ‐ ‐ ‐ * 1% * 1% * ‐ * * * * ‐ 1% * ‐ ‐ *

z z
Access to NHS dentists 7 4 3 ‐ 2 ‐ ‐ 2 1 2 7 ‐ 4 3 3 3 2 2 ‐ ‐ ‐ 8

* * * ‐ 1% ‐ ‐ * * 1% * ‐ * * * * 1% * ‐ ‐ ‐ *

Charge non residents / ensure non 
residents have medical insurance

6 3 3 ‐ ‐ 1 2 2 1 ‐ 5 ‐ 3 3 1 4 1 1 1 1 1 8

* * * ‐ ‐ * * * * ‐ * ‐ * * * * * * * 1% * *

Improve recruitment / retention of 
staff

4 1 2 ‐ ‐ 1 ‐ 1 2 ‐ 4 ‐ 1 3 3 1 1 ‐ ‐ ‐ * 6

* * * ‐ ‐ * ‐ * 1% ‐ * ‐ * * * * * ‐ ‐ ‐ * *
z

Preventing privatisation 3 2 2 ‐ 1 1 ‐ * * 1 3 ‐ 3 1 1 2 1 1 ‐ ‐ ‐ 5
* * * ‐ * * ‐ * * * * ‐ * * * * * * ‐ ‐ ‐ *

Charge for some services / 
privatise some / all of the NHS

3 2 1 ‐ ‐ ‐ ‐ 1 2 1 3 ‐ 1 3 1 2 ‐ 1 1 1 ‐ 5

* * * ‐ ‐ ‐ ‐ * 1% * * ‐ * * * * ‐ * * 1% ‐ *
z

Improved training opportunities 3 1 2 ‐ ‐ ‐ 1 1 1 ‐ 3 ‐ 1 2 1 2 1 1 ‐ ‐ ‐ 3
* * * ‐ ‐ ‐ * * * ‐ * ‐ * * * * * * ‐ ‐ ‐ *

Address number of people abusing 
the system / time wasters / 
hypochondriacs

2 1 1 ‐ ‐ 1 ‐ 1 ‐ ‐ 2 ‐ 1 1 1 1 ‐ ‐ ‐ 1 ‐ 2

* * * ‐ ‐ * ‐ * ‐ ‐ * ‐ * * * * ‐ ‐ ‐ 1% ‐ *
o

More competent / qualified staff ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐
‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐

Other 8 4 3 ‐ ‐ 3 2 1 * 1 6 2 5 2 3 5 * 3 2 ‐ * 11
* * * ‐ ‐ 1% 1% * * 1% * 1% * * * * * * * ‐ * *

None of these 17 7 9 2 4 5 3 1 3 ‐ 13 4 7 9 6 9 2 4 1 ‐ 3 16
1% 1% 1% 1% 1% 1% 1% * 1% ‐ 1% 1% 1% 1% 1% 1% 1% 1% * ‐ 2% 1%

or
Don't know 12 4 7 8 ‐ 2 ‐ 2 1 ‐ 6 3 6 5 ‐ 12 ‐ 3 4 1 4 8

* * 1% 3% ‐ 1% ‐ * * ‐ * 1% 1% * ‐ 1% ‐ 1% 1% 1% 3% *
j zf n n znopq

Mean 2.92 2.88 2.97 2.77 2.93 2.82 3 3.04 2.94 2.93 2.93 2.87 2.92 2.92 2.89 2.94 2.9 2.98 2.91 3.06 2.79 2.94
e e zce e ce t

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 137

Q206. When it comes to the NHS, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up 
to £51,999 

(d)

£52,000 up 
to £99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 
(j)

North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Addressing the pressure on or 
workload on NHS staff

989 266 721 226 268 204 82 837 87 43 22 231 148 458 42 104 86 72 75 85 136 97 139 974

40% 39% 41% 41% 39% 45% 40% 41% 42% 37% 32% 41% 38% 42% 42% 39% 42% 41% 35% 37% 41% 46% 44% 40%
r

Increasing the number of staff in 
the NHS

955 252 699 190 301 192 70 800 80 51 23 224 156 420 42 105 77 66 90 94 136 89 101 1000

39% 37% 40% 35% 44% 42% 34% 39% 39% 44% 34% 39% 40% 38% 42% 39% 38% 38% 41% 41% 41% 42% 32% 41%
c zcf

Improving waiting times for 
routine services such as diagnostic 
tests or operations

825 205 613 177 229 148 80 657 100 40 29 169 115 374 18 85 66 49 65 79 108 76 111 909

34% 30% 35% 32% 34% 32% 39% 32% 48% 34% 42% 30% 29% 34% 18% 32% 33% 28% 30% 34% 32% 36% 35% 37%
gn zgi n n n

Making it easier to get face‐to‐face 
GP appointments

663 175 486 155 186 88 44 549 70 26 19 140 117 292 17 65 58 56 61 63 96 51 82 688

27% 25% 28% 28% 27% 19% 21% 27% 34% 22% 27% 25% 30% 27% 17% 24% 29% 32% 28% 28% 29% 24% 26% 28%
e e e n

Making it easier to get 
appointments at GP practices

648 195 450 128 202 106 62 565 41 27 15 152 116 297 19 66 67 48 68 69 99 47 82 657

26% 28% 26% 23% 30% 23% 30% 27% 20% 23% 22% 27% 29% 27% 19% 25% 33% 27% 31% 30% 30% 22% 26% 27%
zc u

Improving waiting times for A&E 643 193 449 139 166 121 56 534 48 44 16 153 119 263 30 74 49 48 70 51 96 45 72 636
26% 28% 26% 25% 24% 26% 27% 26% 23% 38% 23% 27% 30% 24% 30% 27% 24% 27% 32% 22% 29% 21% 23% 26%

zghj su
Improving the wellbeing of NHS 
staff

586 179 405 146 151 107 52 478 60 30 18 145 84 250 32 69 44 35 49 50 87 51 62 527

24% 26% 23% 27% 22% 24% 25% 23% 29% 26% 26% 25% 21% 23% 32% 26% 22% 20% 23% 22% 26% 24% 20% 22%

Improving mental health services 414 126 288 88 121 80 26 360 26 16 12 114 68 179 29 47 38 24 44 33 53 45 48 392
17% 18% 16% 16% 18% 18% 13% 17% 13% 13% 18% 20% 17% 16% 29% 17% 19% 13% 20% 14% 16% 21% 15% 16%

zqstv
Expanding services aimed at 
preventing ill health

322 66 256 79 81 67 32 278 27 12 5 81 42 155 15 41 25 23 19 32 43 31 49 346

13% 10% 15% 14% 12% 15% 16% 14% 13% 10% 7% 14% 11% 14% 15% 15% 13% 13% 9% 14% 13% 15% 15% 14%
a za

Reducing inequalities in people's 
chances of living a long and 
healthy life by ensuring everyone 
has equal access to health services

311 81 229 63 89 56 28 267 22 14 8 74 44 148 11 40 23 26 18 24 53 19 53 304

13% 12% 13% 12% 13% 12% 14% 13% 11% 12% 11% 13% 11% 14% 11% 15% 11% 15% 8% 10% 16% 9% 17% 12%
r r

Improving the standard of care in 
hospitals

283 82 201 68 85 43 20 238 20 15 10 67 48 122 8 35 25 31 17 38 26 24 34 274

12% 12% 11% 12% 13% 9% 10% 12% 10% 13% 14% 12% 12% 11% 8% 13% 12% 18% 8% 17% 8% 11% 11% 11%
zrt zrt

Improving the standard of care in 
GP practices

281 100 179 57 73 68 27 238 22 10 11 50 51 137 2 27 21 20 30 33 42 21 41 262

11% 15% 10% 10% 11% 15% 13% 12% 11% 8% 15% 9% 13% 13% 2% 10% 10% 11% 14% 15% 12% 10% 13% 11%
bn zb n n n n n

Minimising the NHS' impact on 
climate change and the 
environment

50 21 29 14 6 7 6 39 6 4 ‐ 20 4 15 9 4 7 3 1 1 10 2 3 34

2% 3% 2% 3% 1% 2% 3% 2% 3% 4% ‐ 4% 1% 1% 9% 2% 4% 2% * * 3% 1% 1% 1%
bd d zlm zorsuv r

Vaccinating people against COVID‐
19

41 5 37 14 9 1 2 39 2 1 * 17 5 17 4 5 8 5 ‐ 3 5 3 5 44

2% 1% 2% 3% 1% * 1% 2% 1% 1% * 3% 1% 2% 4% 2% 4% 3% ‐ 2% 2% 2% 2% 2%
e z e r r

Increase staff wages 20 3 17 4 10 2 3 19 1 ‐ ‐ 4 7 8 1 1 1 6 1 1 5 * 1 21
1% * 1% 1% 2% * 1% 1% * ‐ ‐ 1% 2% 1% 1% 1% 1% 3% * 1% 2% * * 1%

z zuv
All of the above 13 2 11 3 4 ‐ 2 12 1 ‐ ‐ 5 2 5 * 2 3 2 ‐ 1 3 * 1 14

1% * 1% * 1% ‐ 1% 1% 1% ‐ ‐ 1% 1% * * 1% 1% 1% ‐ * 1% * * 1%

Improve financial management / 
spending

13 2 10 1 4 3 2 11 1 1 * 1 1 9 1 ‐ 1 1 ‐ 2 3 ‐ 4 17

1% * 1% * 1% 1% 1% 1% 1% 1% * * * 1% 1% ‐ * * ‐ 1% 1% ‐ 1% 1%

Increasing the number of patient 
facing staff / reducing number of 
managers / administrators

12 * 11 4 1 2 1 11 ‐ * * 2 1 8 ‐ 1 1 1 1 2 2 1 4 14

* * 1% 1% * * 1% 1% ‐ * 1% * * 1% ‐ * * * * 1% 1% 1% 1% 1%

Improving efficiency / reduce 
bureaucracy

10 1 9 3 2 2 3 10 ‐ ‐ * 1 1 8 ‐ ‐ 1 1 ‐ 2 3 1 1 11

* * 1% 1% * * 1% * ‐ ‐ * * * 1% ‐ ‐ 1% 1% ‐ 1% 1% 1% * *

Increase funding for NHS 10 4 6 2 5 2 1 10 ‐ ‐ ‐ 5 2 3 ‐ 1 4 ‐ 2 1 1 ‐ ‐ 10
* 1% * * 1% * * * ‐ ‐ ‐ 1% 1% * ‐ * 2% ‐ 1% 1% * ‐ ‐ *

z
Improve social care / to reduce / 
prevent bed blocking

8 1 8 3 2 3 ‐ 7 1 ‐ ‐ 1 1 4 ‐ 1 ‐ 1 1 ‐ 1 3 1 10

* * * 1% * 1% ‐ * 1% ‐ ‐ * * * ‐ * ‐ * * ‐ * 1% * *

Reform how NHS is run 8 ‐ 8 ‐ 3 2 1 8 ‐ ‐ ‐ ‐ 2 6 ‐ ‐ ‐ 1 1 1 2 1 2 12
* ‐ * ‐ * * 1% * ‐ ‐ ‐ ‐ 1% 1% ‐ ‐ ‐ * 1% 1% 1% 1% * *

Access to NHS dentists 7 ‐ 7 1 2 1 2 7 ‐ ‐ ‐ 4 1 2 * 2 1 1 1 ‐ ‐ 2 ‐ 8
* ‐ * * * * 1% * ‐ ‐ ‐ 1% * * 1% 1% 1% * * ‐ ‐ 1% ‐ *

Charge non residents / ensure non 
residents have medical insurance

6 ‐ 6 2 1 2 * 6 ‐ ‐ ‐ 3 2 2 * 2 1 1 1 ‐ ‐ 1 1 8

* ‐ * * * * * * ‐ ‐ ‐ * * * * 1% * * * ‐ ‐ * * *

Improve recruitment / retention of 
staff

4 ‐ 4 1 1 1 ‐ 4 ‐ ‐ ‐ 1 * 3 ‐ 1 ‐ ‐ * 1 1 1 ‐ 6

* ‐ * * * * ‐ * ‐ ‐ ‐ * * * ‐ * ‐ ‐ * * * * ‐ *

Preventing privatisation 3 ‐ 3 1 2 ‐ 1 3 ‐ ‐ ‐ 1 * 2 1 ‐ ‐ ‐ * ‐ 2 1 ‐ 5
* ‐ * * * ‐ * * ‐ ‐ ‐ * * * 1% ‐ ‐ ‐ * ‐ * * ‐ *

Charge for some services / 
privatise some / all of the NHS

3 ‐ 3 * 1 ‐ 2 3 ‐ ‐ * ‐ 1 2 ‐ ‐ ‐ 1 ‐ 1 ‐ ‐ 1 5

* ‐ * * * ‐ 1% * ‐ ‐ * ‐ * * ‐ ‐ ‐ * ‐ 1% ‐ ‐ * *

Improved training opportunities 3 1 2 ‐ 1 ‐ 1 3 ‐ ‐ ‐ ‐ 1 2 ‐ ‐ ‐ 1 ‐ ‐ ‐ ‐ 2 3
* * * ‐ * ‐ 1% * ‐ ‐ ‐ ‐ * * ‐ ‐ ‐ * ‐ ‐ ‐ ‐ 1% *

Address number of people abusing 
the system / time wasters / 
hypochondriacs

2 1 1 ‐ ‐ 2 ‐ 2 ‐ ‐ ‐ 1 ‐ 1 ‐ 1 ‐ ‐ ‐ ‐ 1 ‐ ‐ 2

* * * ‐ ‐ * ‐ * ‐ ‐ ‐ * ‐ * ‐ * ‐ ‐ ‐ ‐ * ‐ ‐ *

More competent / qualified staff ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐
‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐

Other 8 3 5 3 4 1 ‐ 7 ‐ * * 1 2 4 ‐ 1 ‐ ‐ 2 1 1 1 ‐ 11
* * * * 1% * ‐ * ‐ * 1% * 1% * ‐ * ‐ ‐ 1% 1% * 1% ‐ *

None of these 17 4 13 7 3 1 2 15 1 * * 4 2 9 ‐ 3 1 * 2 ‐ 1 3 5 16
1% 1% 1% 1% * * 1% 1% * * * 1% 1% 1% ‐ 1% 1% * 1% ‐ * 1% 2% 1%

Don't know 12 4 8 4 1 1 ‐ 12 ‐ ‐ ‐ 5 3 5 ‐ 4 1 ‐ 3 ‐ 3 ‐ 2 8
* 1% * 1% * * ‐ 1% ‐ ‐ ‐ 1% 1% * ‐ 1% 1% ‐ 1% ‐ 1% ‐ 1% *

Mean 2.92 2.86 2.95 2.89 2.95 2.88 2.92 2.93 2.96 2.87 2.75 2.94 2.91 2.93 2.82 2.93 3 2.95 2.88 2.92 3.04 2.89 2.85 2.94

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 138

Q206. When it comes to the NHS, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Addressing the pressure on or 
workload on NHS staff

989 771 218 185 186 196 220 202 535 113 50 82 108 22 74 974

40% 40% 42% 38% 39% 39% 45% 41% 40% 42% 35% 46% 42% 24% 47% 40%
m m m m m m

Increasing the number of staff in 
the NHS

955 743 211 172 165 232 188 198 525 119 66 70 108 24 34 1000

39% 38% 41% 35% 34% 47% 38% 41% 40% 44% 46% 39% 42% 26% 22% 41%
n zcdf n mn mn n n

Improving waiting times for 
routine services such as diagnostic 
tests or operations

825 618 207 151 158 170 166 180 472 114 49 52 79 14 43 909

34% 32% 40% 31% 33% 34% 34% 37% 36% 42% 34% 29% 31% 15% 27% 37%
am za zm zklm m

Making it easier to get face‐to‐face 
GP appointments

663 524 139 138 145 113 132 135 342 80 45 64 77 16 30 688

27% 27% 27% 28% 30% 23% 27% 28% 26% 29% 31% 36% 30% 18% 19% 28%
e e zhmn

Making it easier to get 
appointments at GP practices

648 517 132 145 119 123 130 131 349 75 45 47 86 11 32 657

26% 27% 26% 29% 25% 25% 26% 27% 26% 28% 31% 26% 33% 11% 20% 27%
m m m m zm

Improving waiting times for A&E 643 514 128 153 125 136 110 119 324 60 43 57 73 40 39 636
26% 27% 25% 31% 26% 27% 22% 24% 24% 22% 30% 32% 28% 43% 25% 26%
h zf zhi

Improving the wellbeing of NHS 
staff

586 469 117 120 106 124 113 123 295 58 31 39 61 35 61 527

24% 24% 23% 25% 22% 25% 23% 25% 22% 22% 22% 22% 24% 38% 39% 22%
h hi zhijk

Improving mental health services 414 329 85 93 77 77 91 76 221 44 12 24 47 20 38 392
17% 17% 16% 19% 16% 16% 19% 16% 17% 16% 9% 14% 18% 21% 24% 16%
j j j j

Expanding services aimed at 
preventing ill health

322 240 82 43 63 71 73 72 208 33 13 16 21 11 17 346

13% 12% 16% 9% 13% 14% 15% 15% 16% 12% 9% 9% 8% 12% 11% 14%
cl c c c zkl

Reducing inequalities in people's 
chances of living a long and 
healthy life by ensuring everyone 
has equal access to health services

311 249 62 57 62 64 78 50 179 35 12 11 27 11 35 304

13% 13% 12% 12% 13% 13% 16% 10% 13% 13% 8% 6% 11% 12% 22% 12%
k g k jk

Improving the standard of care in 
hospitals

283 216 67 63 53 66 61 42 139 38 21 19 30 11 25 274

12% 11% 13% 13% 11% 13% 12% 9% 10% 14% 15% 11% 12% 11% 16% 11%

Improving the standard of care in 
GP practices

281 231 50 63 62 59 44 52 159 24 21 19 19 17 18 262

11% 12% 10% 13% 13% 12% 9% 11% 12% 9% 15% 11% 7% 18% 12% 11%
l

Minimising the NHS' impact on 
climate change and the 
environment

50 38 11 14 9 13 8 5 15 6 1 5 3 7 11 34

2% 2% 2% 3% 2% 3% 2% 1% 1% 2% 1% 3% 1% 8% 7% 1%
h zhjl zh

Vaccinating people against COVID‐
19

41 32 9 7 11 11 8 4 22 4 ‐ 2 4 3 6 44

2% 2% 2% 1% 2% 2% 2% 1% 2% 1% ‐ 1% 2% 3% 4% 2%

Increase staff wages 20 16 4 3 4 7 4 2 12 1 ‐ ‐ 1 6 ‐ 21
1% 1% 1% 1% 1% 1% 1% * 1% * ‐ ‐ * 6% ‐ 1%

zhijkl
All of the above 13 8 5 4 1 5 3 ‐ 8 2 ‐ * 1 1 ‐ 14

1% * 1% 1% * 1% 1% ‐ 1% 1% ‐ * 1% 1% ‐ 1%

Improve financial management / 
spending

13 9 4 * 2 5 4 1 9 1 1 2 ‐ ‐ ‐ 17

1% * 1% * * 1% 1% * 1% * 1% 1% ‐ ‐ ‐ 1%

Increasing the number of patient 
facing staff / reducing number of 
managers / administrators

12 8 4 ‐ 5 3 4 ‐ 8 1 ‐ * 2 ‐ ‐ 14

* * 1% ‐ 1% 1% 1% ‐ 1% * ‐ * 1% ‐ ‐ 1%

Improving efficiency / reduce 
bureaucracy

10 5 6 ‐ 3 1 6 * 9 ‐ ‐ ‐ 1 ‐ ‐ 11

* * 1% ‐ 1% * 1% * 1% ‐ ‐ ‐ * ‐ ‐ *
a za z

Increase funding for NHS 10 7 3 3 3 1 2 1 9 1 ‐ ‐ ‐ ‐ ‐ 10
* * 1% 1% 1% * * * 1% * ‐ ‐ ‐ ‐ ‐ *

z
Improve social care / to reduce / 
prevent bed blocking

8 5 3 ‐ 1 4 1 2 6 ‐ 1 ‐ 1 ‐ ‐ 10

* * 1% ‐ * 1% * * * ‐ * ‐ 1% ‐ ‐ *

Reform how NHS is run 8 6 3 ‐ 2 3 2 2 6 ‐ 1 * ‐ ‐ ‐ 12
* * * ‐ * 1% * * * ‐ 1% * ‐ ‐ ‐ *

Access to NHS dentists 7 3 3 3 1 ‐ 3 ‐ 7 ‐ ‐ ‐ ‐ ‐ ‐ 8
* * 1% 1% * ‐ 1% ‐ 1% ‐ ‐ ‐ ‐ ‐ ‐ *

z
Charge non residents / ensure non 
residents have medical insurance

6 5 * 2 2 1 2 ‐ 3 ‐ 1 1 1 1 ‐ 8

* * * * * * * ‐ * ‐ * 1% * 1% ‐ *

Improve recruitment / retention of 
staff

4 4 ‐ ‐ 1 ‐ 1 2 3 1 ‐ ‐ ‐ ‐ ‐ 6

* * ‐ ‐ * ‐ * * * * ‐ ‐ ‐ ‐ ‐ *

Preventing privatisation 3 3 ‐ 1 2 * 1 ‐ 3 ‐ ‐ * ‐ ‐ ‐ 5
* * ‐ * * * * ‐ * ‐ ‐ * ‐ ‐ ‐ *

Charge for some services / 
privatise some / all of the NHS

3 2 1 ‐ 2 2 ‐ ‐ 1 * 2 ‐ ‐ ‐ ‐ 5

* * * ‐ * * ‐ ‐ * * 2% ‐ ‐ ‐ ‐ *
zh

Improved training opportunities 3 2 1 ‐ ‐ 2 1 ‐ 3 ‐ ‐ ‐ ‐ ‐ ‐ 3
* * * ‐ ‐ * * ‐ * ‐ ‐ ‐ ‐ ‐ ‐ *

Address number of people abusing 
the system / time wasters / 
hypochondriacs

2 2 ‐ ‐ ‐ ‐ 1 1 2 ‐ ‐ ‐ ‐ ‐ ‐ 2

* * ‐ ‐ ‐ ‐ * * * ‐ ‐ ‐ ‐ ‐ ‐ *

More competent / qualified staff ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐
‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐

Other 8 7 1 2 3 1 1 2 7 ‐ ‐ * * ‐ ‐ 11
* * * * 1% * * * 1% ‐ ‐ * * ‐ ‐ *

None of these 17 13 4 4 6 3 2 1 10 1 ‐ ‐ 3 1 ‐ 16
1% 1% 1% 1% 1% 1% * * 1% * ‐ ‐ 1% 1% ‐ 1%

Don't know 12 12 ‐ 6 3 1 1 1 7 ‐ ‐ 2 2 ‐ ‐ 8
* 1% ‐ 1% 1% * * * 1% ‐ ‐ 1% 1% ‐ ‐ *

Mean 2.92 2.9 3.01 2.93 2.85 2.99 2.96 2.88 2.93 2.98 2.9 2.89 2.93 2.69 2.95 2.94
za

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 139

Q206. When it comes to the NHS, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Addressing the pressure on or 
workload on NHS staff

989 89 396 83 68 102 15 56 179 923 58 304 498 121 337 764 784 260 288 88 58 10 974

40% 28% 50% 41% 52% 41% 34% 31% 34% 42% 28% 39% 43% 50% 45% 43% 43% 41% 45% 49% 28% 54% 40%
ahgjt zahg a zahg a zjk j j zjk zt zt zt t zt t

Increasing the number of staff in 
the NHS

955 111 349 88 71 72 12 61 192 879 71 295 483 101 312 754 732 248 248 62 71 6 1000

39% 34% 44% 44% 54% 29% 27% 34% 36% 40% 34% 37% 41% 42% 42% 42% 40% 39% 39% 34% 34% 34% 41%
e zaeh e zaehg z zp

Improving waiting times for 
routine services such as diagnostic 
tests or operations

825 144 238 61 32 88 8 54 200 750 70 263 413 73 226 621 644 215 254 54 70 6 909

34% 45% 30% 30% 25% 36% 19% 30% 38% 34% 34% 33% 35% 30% 30% 35% 35% 34% 40% 30% 34% 33% 37%
b zbcdg bd n zn znopqs

Making it easier to get face‐to‐face 
GP appointments

663 130 159 39 19 69 8 65 174 598 55 214 341 44 194 497 478 156 170 38 55 4 688

27% 40% 20% 20% 14% 28% 19% 36% 33% 27% 26% 27% 29% 18% 26% 28% 26% 25% 27% 21% 26% 19% 28%
bcdm zbcdeh bd zbcd zbcd m m m p

Making it easier to get 
appointments at GP practices

648 103 183 55 31 50 9 44 174 588 44 220 304 63 199 463 479 176 162 43 44 5 657

26% 32% 23% 28% 24% 20% 21% 24% 33% 27% 21% 28% 26% 26% 27% 26% 26% 28% 26% 24% 21% 25% 27%
b zbe zbe

Improving waiting times for A&E 643 93 211 34 33 52 13 59 148 569 65 206 303 60 184 454 463 187 158 46 65 4 636
26% 29% 27% 17% 25% 21% 29% 33% 28% 26% 32% 26% 26% 25% 25% 25% 25% 30% 25% 25% 32% 20% 26%
c c c ce c nop

Improving the wellbeing of NHS 
staff

586 46 214 53 48 53 23 60 88 510 72 181 285 44 170 401 427 153 129 43 72 6 527

24% 14% 27% 26% 37% 22% 52% 33% 17% 23% 35% 23% 24% 18% 23% 22% 23% 24% 20% 23% 35% 29% 22%
ahior ah ah zaeh zaeh ziklm znopqr

Improving mental health services 414 27 173 36 35 29 15 21 79 393 21 113 215 65 166 325 340 131 119 95 21 * 392
17% 8% 22% 18% 27% 12% 33% 12% 15% 18% 10% 14% 18% 27% 22% 18% 19% 21% 19% 52% 10% 3% 16%
ajkt zaehg a zaehg a zjk j zijkl zopt zt zt zt t znopqrt

Expanding services aimed at 
preventing ill health

322 44 97 37 26 25 1 9 84 295 21 110 165 21 65 243 257 52 94 19 21 2 346

13% 14% 12% 18% 20% 10% 3% 5% 16% 13% 10% 14% 14% 9% 9% 14% 14% 8% 15% 11% 10% 9% 14%
gnq g g eg eg g nq znq nq

Reducing inequalities in people's 
chances of living a long and 
healthy life by ensuring everyone 
has equal access to health services

311 19 143 30 21 22 8 17 51 273 33 89 145 39 118 221 233 75 86 27 33 3 304

13% 6% 18% 15% 16% 9% 17% 9% 10% 12% 16% 11% 12% 16% 16% 12% 13% 12% 14% 15% 16% 15% 12%
ah zaehg a a zopq

Improving the standard of care in 
hospitals

283 47 96 19 14 43 4 22 39 251 31 92 134 25 92 203 207 76 72 24 31 3 274

12% 15% 12% 10% 11% 17% 9% 12% 7% 11% 15% 12% 11% 10% 12% 11% 11% 12% 11% 13% 15% 15% 11%
h h h zh

Improving the standard of care in 
GP practices

281 53 67 19 17 34 3 16 72 240 34 64 143 33 95 195 211 82 76 15 34 2 262

11% 16% 8% 10% 13% 14% 6% 9% 14% 11% 16% 8% 12% 14% 13% 11% 12% 13% 12% 8% 16% 13% 11%
bik zb b k k k

Minimising the NHS' impact on 
climate change and the 
environment

50 7 19 1 5 15 ‐ ‐ 3 44 6 18 19 7 15 34 29 14 12 5 6 2 34

2% 2% 2% * 4% 6% ‐ ‐ 1% 2% 3% 2% 2% 3% 2% 2% 2% 2% 2% 3% 3% 11% 1%
hp h hg zabchg

Vaccinating people against COVID‐
19

41 4 11 6 5 8 ‐ * 7 39 3 14 21 4 11 32 33 9 13 5 3 ‐ 44

2% 1% 1% 3% 4% 3% ‐ * 1% 2% 1% 2% 2% 1% 1% 2% 2% 1% 2% 3% 1% ‐ 2%

Increase staff wages 20 1 7 6 1 2 ‐ ‐ 3 20 ‐ 10 10 ‐ 8 12 17 1 7 ‐ ‐ ‐ 21
1% * 1% 3% 1% 1% ‐ ‐ 1% 1% ‐ 1% 1% ‐ 1% 1% 1% * 1% ‐ ‐ ‐ 1%

zabh q
All of the above 13 * 7 ‐ 4 ‐ ‐ ‐ 2 12 1 3 9 ‐ 3 12 10 2 6 4 1 ‐ 14

1% * 1% ‐ 3% ‐ ‐ ‐ * 1% 1% * 1% ‐ * 1% 1% * 1% 2% 1% ‐ 1%
zaceh

Improve financial management / 
spending

13 5 3 1 ‐ 2 ‐ 1 1 13 * 6 6 ‐ 2 10 9 2 1 1 * * 17

1% 2% * * ‐ 1% ‐ * * 1% * 1% 1% ‐ * 1% * * * * * 1% 1%
zbh

Increasing the number of patient 
facing staff / reducing number of 
managers / administrators

12 3 * 4 ‐ 1 ‐ 1 3 12 ‐ 7 5 ‐ 1 9 5 4 4 ‐ ‐ ‐ 14

* 1% * 2% ‐ * ‐ 1% 1% 1% ‐ 1% * ‐ * 1% * 1% 1% ‐ ‐ ‐ 1%
p zb p

Improving efficiency / reduce 
bureaucracy

10 5 1 1 ‐ ‐ ‐ * 3 10 ‐ 6 4 1 1 9 6 2 1 ‐ ‐ * 11

* 2% * 1% ‐ ‐ ‐ * 1% * ‐ 1% * * * * * * * ‐ ‐ 1% *
zb

Increase funding for NHS 10 ‐ 6 1 1 ‐ ‐ ‐ 2 10 ‐ 4 5 * 3 7 10 * 3 ‐ ‐ * 10
* ‐ 1% * 1% ‐ ‐ ‐ * * ‐ 1% * * * * 1% * * ‐ ‐ 3% *

Improve social care / to reduce / 
prevent bed blocking

8 1 1 3 ‐ 1 ‐ ‐ 3 8 ‐ 5 4 ‐ 1 6 5 2 1 ‐ ‐ ‐ 10

* * * 1% ‐ * ‐ ‐ 1% * ‐ 1% * ‐ * * * * * ‐ ‐ ‐ *

Reform how NHS is run 8 2 * 1 ‐ ‐ ‐ 2 3 8 1 6 1 ‐ 1 6 5 1 1 ‐ 1 ‐ 12
* 1% * * ‐ ‐ ‐ 1% 1% * * 1% * ‐ * * * * * ‐ * ‐ *

z
Access to NHS dentists 7 1 * 3 ‐ ‐ ‐ ‐ 3 6 * 4 3 ‐ 1 3 3 3 3 ‐ * ‐ 8

* * * 1% ‐ ‐ ‐ ‐ 1% * * * * ‐ * * * * * ‐ * ‐ *
p zb

Charge non residents / ensure non 
residents have medical insurance

6 1 ‐ ‐ ‐ 3 ‐ 1 1 6 ‐ 3 2 1 ‐ 5 3 2 3 1 ‐ ‐ 8

* * ‐ ‐ ‐ 1% ‐ 1% * * ‐ * * * ‐ * * * * 1% ‐ ‐ *
b

Improve recruitment / retention of 
staff

4 1 1 ‐ ‐ ‐ ‐ ‐ 2 4 ‐ ‐ 4 ‐ ‐ 4 3 ‐ 2 ‐ ‐ ‐ 6

* * * ‐ ‐ ‐ ‐ ‐ * * ‐ ‐ * ‐ ‐ * * ‐ * ‐ ‐ ‐ *

Preventing privatisation 3 ‐ 1 1 ‐ 1 ‐ ‐ 1 3 ‐ * 1 2 2 3 3 2 3 ‐ ‐ * 5
* ‐ * 1% ‐ * ‐ ‐ * * ‐ * * 1% * * * * * ‐ ‐ 3% *

Charge for some services / 
privatise some / all of the NHS

3 2 ‐ ‐ ‐ 1 ‐ ‐ ‐ 3 ‐ 2 2 ‐ 1 2 3 1 1 * ‐ ‐ 5

* 1% ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ * * ‐ * * * * * * ‐ ‐ *
zb

Improved training opportunities 3 1 1 ‐ ‐ ‐ ‐ ‐ 1 3 ‐ ‐ 3 ‐ ‐ 3 2 1 1 ‐ ‐ ‐ 3
* * * ‐ ‐ ‐ ‐ ‐ * * ‐ ‐ * ‐ ‐ * * * * ‐ ‐ ‐ *

Address number of people abusing 
the system / time wasters / 
hypochondriacs

2 1 1 ‐ ‐ ‐ ‐ ‐ ‐ 1 1 1 ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ 1 ‐ 2

* * * ‐ ‐ ‐ ‐ ‐ ‐ * * * ‐ ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ *

More competent / qualified staff ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐
‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐

Other 8 1 4 1 ‐ * ‐ ‐ 1 8 ‐ 2 6 ‐ 2 6 7 3 3 ‐ ‐ * 11
* * 1% 1% ‐ * ‐ ‐ * * ‐ * * ‐ * * * * * ‐ ‐ 2% *

None of these 17 ‐ 2 ‐ 2 2 4 2 4 8 5 3 5 ‐ ‐ 6 6 1 3 ‐ 5 1 16
1% ‐ * ‐ 2% 1% 9% 1% 1% * 2% * * ‐ ‐ * * * * ‐ 2% 5% 1%
iop a zikl znopq

Don't know 12 ‐ 1 ‐ ‐ ‐ ‐ 3 8 4 2 2 ‐ 2 2 2 3 2 1 2 2 ‐ 8
* ‐ * ‐ ‐ ‐ ‐ 2% 1% * 1% * ‐ 1% * * * * * 1% 1% ‐ *
iop b zb l l op

Mean 2.92 2.92 3.01 2.9 3.26 2.74 2.68 2.75 2.89 2.94 2.85 2.85 3.01 2.92 2.96 2.96 2.96 2.95 3.03 3.15 2.85 2.89 2.94
ek eg zeg eg zacehg e zk zik z z z zq

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 140

Q206. When it comes to the NHS, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Addressing the pressure on or 
workload on NHS staff

989 283 66 263 681 450 74 392 539 170 21 151 817 200 773 974

40% 43% 39% 43% 40% 46% 47% 46% 37% 43% 32% 45% 41% 45% 40% 40%
h zh zh

Increasing the number of staff in 
the NHS

955 250 48 238 678 387 77 325 566 149 22 128 802 155 791 1000

39% 38% 28% 38% 40% 40% 49% 38% 39% 38% 35% 38% 40% 35% 41% 41%
b b b b z zm

Improving waiting times for 
routine services such as diagnostic 
tests or operations

825 222 58 202 581 316 52 277 506 113 21 94 704 165 649 909

34% 34% 34% 33% 34% 32% 33% 33% 35% 28% 33% 28% 35% 37% 33% 37%
zik

Making it easier to get face‐to‐face 
GP appointments

663 152 37 142 491 222 21 206 431 107 18 91 544 132 515 688

27% 23% 22% 23% 29% 23% 13% 24% 30% 27% 28% 27% 27% 30% 26% 28%
acef zac f ef zefg

Making it easier to get 
appointments at GP practices

648 170 38 157 453 259 34 234 378 106 15 93 520 113 520 657

26% 26% 23% 25% 27% 27% 21% 28% 26% 27% 23% 28% 26% 25% 27% 27%

Improving waiting times for A&E 643 151 42 138 472 238 32 215 399 111 14 99 522 95 543 636
26% 23% 25% 22% 28% 24% 20% 25% 28% 28% 21% 29% 26% 21% 28% 26%
cm zac zm

Improving the wellbeing of NHS 
staff

586 156 33 152 408 262 47 223 323 97 16 84 482 92 491 527

24% 24% 19% 25% 24% 27% 29% 26% 22% 25% 24% 25% 24% 21% 25% 22%
zh z

Improving mental health services 414 122 24 118 279 187 26 161 224 86 16 72 327 96 316 392
17% 18% 14% 19% 16% 19% 16% 19% 16% 22% 24% 21% 16% 21% 16% 16%

zl zn
Expanding services aimed at 
preventing ill health

322 93 17 88 215 122 15 109 191 49 6 45 268 55 249 346

13% 14% 10% 14% 13% 13% 9% 13% 13% 12% 9% 13% 13% 12% 13% 14%

Reducing inequalities in people's 
chances of living a long and 
healthy life by ensuring everyone 
has equal access to health services

311 85 21 80 221 128 15 118 181 46 4 42 262 58 246 304

13% 13% 12% 13% 13% 13% 9% 14% 13% 12% 6% 12% 13% 13% 13% 12%

Improving the standard of care in 
hospitals

283 87 24 83 190 112 24 89 171 46 5 41 234 52 227 274

12% 13% 14% 13% 11% 11% 15% 11% 12% 12% 8% 12% 12% 12% 12% 11%

Improving the standard of care in 
GP practices

281 66 11 66 209 116 23 101 164 39 9 30 240 44 232 262

11% 10% 6% 11% 12% 12% 15% 12% 11% 10% 14% 9% 12% 10% 12% 11%

Minimising the NHS' impact on 
climate change and the 
environment

50 18 13 18 32 25 10 21 24 15 3 12 34 14 35 34

2% 3% 8% 3% 2% 3% 6% 3% 2% 4% 5% 3% 2% 3% 2% 1%
l zacd zeh l

Vaccinating people against COVID‐
19

41 14 7 14 26 16 5 14 25 9 4 6 32 9 29 44

2% 2% 4% 2% 2% 2% 3% 2% 2% 2% 6% 2% 2% 2% 1% 2%
zl

Increase staff wages 20 10 3 8 10 4 ‐ 4 16 2 1 1 18 8 11 21
1% 1% 2% 1% 1% * ‐ * 1% * 2% * 1% 2% 1% 1%
n zn

All of the above 13 2 ‐ 2 11 6 * 5 8 2 ‐ 2 11 2 11 14
1% * ‐ * 1% 1% * 1% 1% 1% ‐ 1% 1% 1% 1% 1%

Improve financial management / 
spending

13 2 1 2 11 4 ‐ 4 8 1 ‐ 1 12 4 9 17

1% * * * 1% * ‐ 1% 1% * ‐ * 1% 1% * 1%

Increasing the number of patient 
facing staff / reducing number of 
managers / administrators

12 4 * 4 8 3 ‐ 3 8 3 1 3 9 3 9 14

* 1% * 1% * * ‐ * 1% 1% 2% 1% * 1% * 1%

Improving efficiency / reduce 
bureaucracy

10 1 1 1 10 4 ‐ 4 6 2 ‐ 2 8 2 8 11

* * * * 1% * ‐ 1% * 1% ‐ 1% * * * *

Increase funding for NHS 10 ‐ ‐ ‐ 10 7 ‐ 7 3 4 1 3 6 * 9 10
* ‐ ‐ ‐ 1% 1% ‐ 1% * 1% 2% 1% * * * *
h

Improve social care / to reduce / 
prevent bed blocking

8 3 1 2 4 3 1 3 5 1 ‐ 1 7 2 5 10

* * * * * * * * * * ‐ * * * * *

Reform how NHS is run 8 2 ‐ 2 7 1 ‐ 1 8 ‐ ‐ ‐ 8 2 7 12
* * ‐ * * * ‐ * 1% ‐ ‐ ‐ * * * *

Access to NHS dentists 7 * ‐ * 6 2 ‐ 2 4 1 * 1 6 1 5 8
* * ‐ * * * ‐ * * * 1% * * * * *

Charge non residents / ensure non 
residents have medical insurance

6 2 1 2 4 1 ‐ 1 5 ‐ ‐ ‐ 6 2 3 8

* * * * * * ‐ * * ‐ ‐ ‐ * 1% * *

Improve recruitment / retention of 
staff

4 1 ‐ 1 3 1 ‐ 1 3 ‐ ‐ ‐ 4 1 3 6

* * ‐ * * * ‐ * * ‐ ‐ ‐ * * * *

Preventing privatisation 3 2 ‐ 2 2 ‐ ‐ ‐ 3 1 ‐ 1 2 * 3 5
* * ‐ * * ‐ ‐ ‐ * * ‐ * * * * *

Charge for some services / 
privatise some / all of the NHS

3 1 ‐ 1 2 * ‐ * 3 ‐ ‐ ‐ 3 1 2 5

* * ‐ * * * ‐ * * ‐ ‐ ‐ * * * *

Improved training opportunities 3 ‐ ‐ ‐ 3 2 ‐ 2 1 ‐ ‐ ‐ 3 1 2 3
* ‐ ‐ ‐ * * ‐ * * ‐ ‐ ‐ * * * *

Address number of people abusing 
the system / time wasters / 
hypochondriacs

2 1 ‐ 1 1 2 ‐ 2 ‐ ‐ ‐ ‐ 2 ‐ 2 2

* * ‐ * * * ‐ * ‐ ‐ ‐ ‐ * ‐ * *

More competent / qualified staff ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐
‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐

Other 8 3 1 3 5 2 ‐ 2 5 * ‐ * 8 2 6 11
* * * * * * ‐ * * * ‐ * * * * *

None of these 17 3 2 3 7 5 2 3 7 3 3 * 8 3 10 16
1% * 1% * * 1% 1% * * 1% 4% * * 1% 1% 1%
l k zikl

Don't know 12 5 4 1 2 1 ‐ 1 4 ‐ ‐ ‐ 4 2 3 8
* 1% 2% * * * ‐ * * ‐ ‐ ‐ * * * *
dln c zcd

Mean 2.92 2.89 2.69 2.89 2.96 2.96 2.87 2.98 2.92 2.92 2.74 2.96 2.94 2.94 2.93 2.94
b b b zb

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
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 12 Sep 2023
Table 141

Q206. When it comes to the NHS, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Addressing the pressure on or 
workload on NHS staff

989 42 258 663 118 308 537 17 198 624 51 255 551 974

40% 34% 41% 41% 43% 40% 41% 24% 37% 43% 40% 35% 43% 40%
gk zgh zk

Increasing the number of staff in 
the NHS

955 42 261 636 109 298 527 21 187 620 31 276 535 1000

39% 34% 41% 39% 40% 38% 40% 29% 35% 43% 25% 38% 42% 41%
j zh j zj

Improving waiting times for 
routine services such as diagnostic 
tests or operations

825 44 205 559 83 259 451 23 153 490 43 254 413 909

34% 35% 32% 34% 30% 33% 34% 32% 28% 34% 34% 35% 32% 37%
h

Making it easier to get face‐to‐face 
GP appointments

663 39 163 438 73 222 351 11 163 365 23 226 303 688

27% 31% 26% 27% 26% 29% 26% 15% 30% 25% 18% 31% 24% 28%
il zjl

Making it easier to get 
appointments at GP practices

648 29 143 458 70 213 355 16 163 355 30 199 321 657

26% 24% 22% 28% 25% 27% 27% 22% 30% 25% 23% 27% 25% 27%
bi zb i

Improving waiting times for A&E 643 35 158 437 84 224 320 23 149 377 39 202 320 636
26% 29% 25% 27% 30% 29% 24% 32% 28% 26% 31% 28% 25% 26%
f

Improving the wellbeing of NHS 
staff

586 39 178 357 93 160 308 21 131 358 38 175 303 527

24% 31% 28% 22% 34% 21% 23% 29% 24% 25% 30% 24% 24% 22%
ce zc zef

Improving mental health services 414 24 106 279 57 105 238 13 74 272 33 102 242 392
17% 20% 17% 17% 20% 14% 18% 18% 14% 19% 26% 14% 19% 16%
ek e e zh k zk

Expanding services aimed at 
preventing ill health

322 9 94 207 32 99 182 8 76 177 16 103 154 346

13% 7% 15% 13% 12% 13% 14% 12% 14% 12% 13% 14% 12% 14%

Reducing inequalities in people's 
chances of living a long and 
healthy life by ensuring everyone 
has equal access to health services

311 19 76 203 27 90 178 16 41 193 22 64 176 304

13% 15% 12% 12% 10% 12% 13% 23% 8% 13% 17% 9% 14% 12%
hk h h k k

Improving the standard of care in 
hospitals

283 10 61 206 11 93 168 3 81 160 17 75 158 274

12% 8% 10% 13% 4% 12% 13% 5% 15% 11% 13% 10% 12% 11%
d d d z

Improving the standard of care in 
GP practices

281 3 61 211 20 87 171 3 76 166 7 77 166 262

11% 2% 10% 13% 7% 11% 13% 4% 14% 12% 6% 11% 13% 11%
a a za zd z

Minimising the NHS' impact on 
climate change and the 
environment

50 2 6 39 3 16 28 5 5 37 1 10 32 34

2% 2% 1% 2% 1% 2% 2% 6% 1% 3% 1% 1% 3% 1%
h

Vaccinating people against COVID‐
19

41 6 14 20 7 12 19 5 15 18 4 15 16 44

2% 5% 2% 1% 3% 2% 1% 7% 3% 1% 3% 2% 1% 2%
ci zc zi

Increase staff wages 20 1 5 15 1 6 12 2 3 15 1 2 16 21
1% * 1% 1% * 1% 1% 2% 1% 1% 1% * 1% 1%

z
All of the above 13 ‐ 2 11 ‐ 2 10 ‐ 1 11 ‐ 1 9 14

1% ‐ * 1% ‐ * 1% ‐ * 1% ‐ * 1% 1%

Improve financial management / 
spending

13 ‐ 3 10 1 2 9 ‐ 4 9 1 4 7 17

1% ‐ 1% 1% * * 1% ‐ 1% 1% 1% 1% 1% 1%

Increasing the number of patient 
facing staff / reducing number of 
managers / administrators

12 ‐ 1 11 2 3 5 ‐ 1 9 1 2 9 14

* ‐ * 1% 1% * * ‐ * 1% 1% * 1% 1%

Improving efficiency / reduce 
bureaucracy

10 ‐ 1 9 1 3 6 ‐ 2 6 3 2 6 11

* ‐ * 1% * * * ‐ * * 2% * * *

Increase funding for NHS 10 * 1 8 * 1 6 ‐ 2 6 ‐ 3 5 10
* * * * * * * ‐ * * ‐ * * *

Improve social care / to reduce / 
prevent bed blocking

8 1 1 6 ‐ 5 4 ‐ 1 7 ‐ 2 6 10

* 1% * * ‐ 1% * ‐ * * ‐ * * *

Reform how NHS is run 8 ‐ ‐ 8 ‐ 2 6 ‐ ‐ 7 ‐ 2 5 12
* ‐ ‐ 1% ‐ * * ‐ ‐ 1% ‐ * * *

Access to NHS dentists 7 1 2 4 1 3 4 ‐ 3 2 ‐ 4 2 8
* 1% * * * * * ‐ 1% * ‐ 1% * *

Charge non residents / ensure non 
residents have medical insurance

6 1 1 4 ‐ 3 3 2 2 2 ‐ 3 2 8

* 1% * * ‐ * * 2% * * ‐ * * *
zi

Improve recruitment / retention of 
staff

4 ‐ 1 2 1 1 2 1 2 * ‐ 1 3 6

* ‐ * * * * * 1% * * ‐ * * *
i i

Preventing privatisation 3 * 1 2 * 1 2 ‐ 1 3 ‐ ‐ 3 5
* * * * * * * ‐ * * ‐ ‐ * *

Charge for some services / 
privatise some / all of the NHS

3 ‐ 1 2 1 1 2 1 1 2 ‐ 1 2 5

* ‐ * * * * * 1% * * ‐ * * *

Improved training opportunities 3 ‐ 1 2 ‐ ‐ 2 ‐ ‐ 3 ‐ ‐ 3 3
* ‐ * * ‐ ‐ * ‐ ‐ * ‐ ‐ * *

Address number of people abusing 
the system / time wasters / 
hypochondriacs

2 ‐ 1 1 ‐ ‐ 2 ‐ ‐ 2 ‐ ‐ 2 2

* ‐ * * ‐ ‐ * ‐ ‐ * ‐ ‐ * *

More competent / qualified staff ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐
‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐

Other 8 * 2 5 1 4 3 ‐ 3 3 ‐ 2 5 11
* * * * * * * ‐ 1% * ‐ * * *

None of these 17 ‐ 2 9 ‐ 4 10 ‐ 4 7 1 3 7 16
1% ‐ * 1% ‐ 1% 1% ‐ 1% * 1% * 1% 1%

Don't know 12 ‐ 3 3 ‐ 3 2 ‐ 1 ‐ ‐ 3 ‐ 8
* ‐ * * ‐ * * ‐ * ‐ ‐ * ‐ *
cfil

Mean 2.92 2.81 2.85 2.96 2.88 2.88 2.95 2.66 2.86 2.98 2.84 2.85 2.97 2.94
k z z k

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 142

Q207A. Which of the following statements best reflects your thinking about the NHS?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

The NHS is crucial to British 
society and we must do 
everything to maintain it

1760 834 910 233 303 293 301 260 214 157 1541 196 798 955 511 1232 234 450 397 74 77 1741

72% 71% 72% 79% 74% 75% 73% 69% 70% 61% 73% 68% 73% 71% 70% 73% 75% 74% 74% 64% 69% 71%
i i i gi i i i z s s s

The NHS was a great project but 
we probably can't maintain it in its 
current form

643 319 317 37 99 88 110 114 92 102 563 67 281 362 220 416 71 150 123 40 31 682

26% 27% 25% 13% 24% 23% 27% 30% 30% 39% 27% 23% 26% 27% 30% 25% 23% 25% 23% 35% 28% 28%
co c c c zce zce zcdefgh zopr zopqr

Don't know 47 17 29 25 7 8 2 3 1 ‐ 19 23 20 25 3 43 8 11 18 2 4 27
2% 1% 2% 9% 2% 2% * 1% * ‐ 1% 8% 2% 2% * 3% 3% 2% 3% 2% 3% 1%

fghijn zdefghi i zj zn n n zn n
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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 12 Sep 2023
Table 143

Q207A. Which of the following statements best reflects your thinking about the NHS?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

The NHS is crucial to British society 
and we must do everything to 
maintain it

1760 509 1243 404 492 331 129 1469 153 86 53 430 281 758 76 202 151 120 161 164 238 144 212 1741

72% 74% 71% 74% 72% 73% 63% 71% 74% 74% 77% 75% 71% 69% 77% 75% 75% 68% 74% 72% 71% 68% 67% 71%
f f f m

The NHS was a great project but 
we probably can't maintain it in its 
current form

643 157 486 126 184 123 73 544 55 31 14 122 108 313 23 55 45 55 53 64 92 62 95 682

26% 23% 28% 23% 27% 27% 36% 26% 26% 26% 21% 21% 27% 29% 23% 20% 22% 31% 24% 28% 27% 29% 30% 28%
k z zc k o o

Don't know 47 23 23 17 4 2 4 45 ‐ ‐ 1 18 5 22 ‐ 12 6 1 4 ‐ 5 7 10 27
2% 3% 1% 3% 1% * 2% 2% ‐ ‐ 2% 3% 1% 2% ‐ 5% 3% 1% 2% ‐ 2% 3% 3% 1%
bde zb de h zs s s s

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 144

Q207A. Which of the following statements best reflects your thinking about the NHS?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

The NHS is crucial to British society 
and we must do everything to 
maintain it

1760 1412 348 377 335 360 364 324 918 192 99 134 200 68 134 1741

72% 73% 68% 77% 69% 72% 74% 67% 69% 71% 69% 75% 77% 74% 85% 71%
bgh b zdg g h hij

The NHS was a great project but 
we probably can't maintain it in its 
current form

643 483 161 93 135 131 124 160 390 74 45 42 53 18 20 682

26% 25% 31% 19% 28% 26% 25% 33% 29% 27% 31% 23% 20% 19% 13% 28%
acn za c c zcf zln n ln

Don't know 47 41 6 21 13 6 4 3 20 6 ‐ 3 5 7 4 27
2% 2% 1% 4% 3% 1% 1% 1% 1% 2% ‐ 2% 2% 7% 2% 1%

zefg zhj
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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(Public Use)

 12 Sep 2023
Table 145

Q207A. Which of the following statements best reflects your thinking about the NHS?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

The NHS is crucial to British society 
and we must do everything to 
maintain it

1760 160 682 149 120 144 30 133 341 1598 149 528 882 188 587 1310 1342 477 455 153 149 13 1741

72% 50% 86% 74% 92% 59% 69% 74% 64% 73% 72% 67% 75% 77% 79% 73% 74% 75% 72% 84% 72% 66% 71%
aehk zacehg aeh zacehg ae a zk zik k zopr z z zopqrt

The NHS was a great project but 
we probably can't maintain it in its 
current form

643 161 111 52 9 99 10 41 160 587 55 253 284 50 153 464 469 149 178 28 55 6 682

26% 50% 14% 26% 7% 40% 23% 23% 30% 27% 27% 32% 24% 20% 20% 26% 26% 24% 28% 15% 27% 34% 28%
bdns zbcdhg bd zbcdhg bd bd l zilm ns ns s ns s

Don't know 47 * ‐ ‐ 2 2 4 6 32 17 2 6 5 5 7 15 14 7 1 1 2 ‐ 27
2% * ‐ ‐ 2% 1% 8% 3% 6% 1% 1% 1% * 2% 1% 1% 1% 1% * 1% 1% ‐ 1%

abiklop
r

b b abc zabce l

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 146

Q207A. Which of the following statements best reflects your thinking about the NHS?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

The NHS is crucial to British society 
and we must do everything to 
maintain it

1760 480 105 451 1225 731 110 651 1015 302 49 259 1433 332 1400 1741

72% 72% 62% 73% 72% 75% 69% 77% 70% 76% 76% 76% 71% 74% 72% 71%
b b b b zh zeh

The NHS was a great project but 
we probably can't maintain it in its 
current form

643 179 61 167 451 224 45 184 415 89 16 75 547 112 521 682

26% 27% 36% 27% 27% 23% 29% 22% 29% 22% 24% 22% 27% 25% 27% 28%
eg zacd g zeg z

Don't know 47 3 3 1 21 18 3 15 12 5 ‐ 5 28 3 27 27
2% 1% 2% * 1% 2% 2% 2% 1% 1% ‐ 1% 1% 1% 1% 1%

acdhln c c c
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 147

Q207A. Which of the following statements best reflects your thinking about the NHS?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

The NHS is crucial to British society 
and we must do everything to 
maintain it

1760 91 486 1143 227 571 912 50 402 1026 95 506 918 1741

72% 74% 76% 70% 82% 74% 69% 71% 75% 71% 75% 70% 72% 71%
f zc zef

The NHS was a great project but 
we probably can't maintain it in its 
current form

643 29 142 459 44 190 396 20 122 406 28 211 341 682

26% 23% 22% 28% 16% 24% 30% 28% 23% 28% 22% 29% 27% 28%
bd zb d zde z

Don't know 47 4 8 22 5 14 17 1 14 8 4 8 11 27
2% 3% 1% 1% 2% 2% 1% 1% 3% 1% 4% 1% 1% 1%
cfil i

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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(Public Use)

 12 Sep 2023
Table 148

Q207C. On 5th July, the NHS turns 75. When it was established, one of the founding principles was that healthcare services should be free at the point of delivery. Which of the following statements best describes what you think healthcare will be like in the UK in 10 years time?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Healthcare will generally be free 
at the point of delivery, as it is 
now

606 318 284 46 105 98 128 99 75 54 547 47 287 316 199 402 77 142 128 24 31 610

25% 27% 23% 16% 26% 25% 31% 26% 25% 21% 26% 16% 26% 24% 27% 24% 25% 23% 24% 20% 28% 25%
bk b zchi c zk

People will have to pay for some 
healthcare services that are 
currently free

1260 586 662 118 178 164 213 211 199 177 1117 127 500 757 402 850 169 294 266 72 48 1333

51% 50% 53% 40% 44% 42% 52% 56% 65% 68% 53% 44% 46% 56% 55% 50% 54% 48% 49% 62% 43% 54%
cdel e zcde zcdefg zcdefg z zl zoqrt

People will have to pay for most 
healthcare services that are 
currently free

330 145 180 65 59 72 47 43 25 21 278 47 167 162 84 243 36 96 78 15 18 316

13% 12% 14% 22% 14% 18% 11% 11% 8% 8% 13% 17% 15% 12% 11% 14% 11% 16% 15% 13% 16% 13%
hi zfghi h zfghi

People will have to pay for all 
healthcare services

179 82 94 33 52 46 17 19 3 7 132 42 107 71 35 141 20 62 48 4 7 142

7% 7% 8% 11% 13% 12% 4% 5% 1% 3% 6% 15% 10% 5% 5% 8% 6% 10% 9% 4% 7% 6%
fghijmn fhi zfghi zfghi h h zj zm zn zns n

Don't know 75 39 36 35 14 9 8 6 4 1 48 23 37 36 14 55 11 17 18 2 7 49
3% 3% 3% 12% 3% 2% 2% 1% 1% * 2% 8% 3% 3% 2% 3% 4% 3% 3% 1% 6% 2%
ghij zdefghi i zj n

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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(Public Use)

 12 Sep 2023
Table 149

Q207C. On 5th July, the NHS turns 75. When it was established, one of the founding principles was that healthcare services should be free at the point of delivery. Which of the following statements best describes what you think healthcare will be like in the UK in 10 years time?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Healthcare will generally be free at 
the point of delivery, as it is now

606 170 433 130 169 110 72 481 76 34 15 112 107 261 27 41 44 57 50 51 72 33 106 610

25% 25% 25% 24% 25% 24% 35% 23% 37% 29% 22% 20% 27% 24% 27% 15% 22% 33% 23% 22% 21% 15% 33% 25%
gkou zcde zgj k zotu zoprstu

People will have to pay for some 
healthcare services that are 
currently free

1260 309 946 276 378 249 99 1090 91 52 28 306 186 597 42 162 102 78 108 128 201 124 145 1333

51% 45% 54% 51% 56% 55% 48% 53% 44% 44% 41% 54% 47% 55% 43% 60% 51% 44% 50% 56% 60% 58% 46% 54%
a za z zhj zl znqv znqv qv

People will have to pay for most 
healthcare services that are 
currently free

330 111 219 74 89 59 21 270 22 23 15 93 59 118 26 34 33 28 31 23 36 32 27 316

13% 16% 13% 13% 13% 13% 10% 13% 11% 20% 22% 16% 15% 11% 27% 13% 16% 16% 14% 10% 11% 15% 8% 13%
bmv zgh m zorstv v v

People will have to pay for all 
healthcare services

179 61 118 46 34 37 13 149 12 8 10 34 29 86 3 16 15 10 20 21 20 19 27 142

7% 9% 7% 8% 5% 8% 6% 7% 6% 7% 14% 6% 7% 8% 3% 6% 8% 6% 9% 9% 6% 9% 8% 6%
d d zgh

Don't know 75 38 37 20 10 2 ‐ 67 7 * 1 24 12 31 1 16 7 3 9 6 6 6 13 49
3% 6% 2% 4% 1% * ‐ 3% 3% * 1% 4% 3% 3% 1% 6% 4% 2% 4% 3% 2% 3% 4% 2%
bde zb def zt

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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(Public Use)

 12 Sep 2023
Table 150

Q207C. On 5th July, the NHS turns 75. When it was established, one of the founding principles was that healthcare services should be free at the point of delivery. Which of the following statements best describes what you think healthcare will be like in the UK in 10 years time?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Healthcare will generally be free at 
the point of delivery, as it is now

606 484 121 117 125 124 133 106 324 82 36 48 61 20 31 610

25% 25% 24% 24% 26% 25% 27% 22% 24% 30% 25% 27% 23% 21% 20% 25%

People will have to pay for some 
healthcare services that are 
currently free

1260 964 296 225 228 254 273 280 733 135 75 86 110 38 76 1333

51% 50% 57% 46% 47% 51% 55% 58% 55% 50% 52% 48% 43% 41% 48% 54%
acl za cd zcd zl

People will have to pay for most 
healthcare services that are 
currently free

330 279 51 77 70 63 57 64 170 30 21 24 37 16 30 316

13% 14% 10% 16% 14% 13% 12% 13% 13% 11% 15% 13% 14% 17% 19% 13%
b b

People will have to pay for all 
healthcare services

179 139 40 42 46 39 22 29 74 15 10 20 33 12 13 142

7% 7% 8% 9% 9% 8% 4% 6% 6% 6% 7% 11% 13% 13% 8% 6%
fh f f h zhi

Don't know 75 68 7 29 14 17 7 8 27 9 1 2 17 7 7 49
3% 4% 1% 6% 3% 4% 1% 2% 2% 3% 1% 1% 6% 8% 5% 2%
bfh b zfg zhjk hjk

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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(Public Use)

 12 Sep 2023
Table 151

Q207C. On 5th July, the NHS turns 75. When it was established, one of the founding principles was that healthcare services should be free at the point of delivery. Which of the following statements best describes what you think healthcare will be like in the UK in 10 years time?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Healthcare will generally be free at 
the point of delivery, as it is now

606 81 191 55 34 59 18 41 128 551 54 185 310 55 192 441 453 163 165 54 54 6 610

25% 25% 24% 27% 26% 24% 40% 23% 24% 25% 26% 24% 26% 23% 26% 25% 25% 26% 26% 30% 26% 33% 25%

People will have to pay for some 
healthcare services that are 
currently free

1260 212 408 116 60 97 19 72 275 1163 88 421 635 107 367 969 968 308 335 80 88 11 1333

51% 66% 51% 58% 46% 40% 44% 40% 52% 53% 43% 53% 54% 44% 49% 54% 53% 49% 53% 44% 43% 57% 54%
eg zbdehg eg eg eg zjm j zjm znqst zqt

People will have to pay for most 
healthcare services that are 
currently free

330 22 119 20 23 57 7 27 56 304 25 105 147 52 116 237 260 95 82 25 25 2 316

13% 7% 15% 10% 18% 23% 15% 15% 11% 14% 12% 13% 13% 21% 16% 13% 14% 15% 13% 14% 12% 11% 13%
a a a zabch a zikl

People will have to pay for all 
healthcare services

179 6 66 9 6 23 ‐ 27 41 135 36 53 59 23 53 113 106 53 37 18 36 ‐ 142

7% 2% 8% 5% 4% 9% ‐ 15% 8% 6% 18% 7% 5% 9% 7% 6% 6% 8% 6% 10% 18% ‐ 6%
ailop a a zabcdh a l zikl l p znopqr

Don't know 75 1 9 1 9 9 ‐ 13 33 48 4 23 19 6 18 28 37 13 14 3 4 ‐ 49
3% * 1% 1% 6% 4% ‐ 7% 6% 2% 2% 3% 2% 2% 2% 2% 2% 2% 2% 2% 2% ‐ 2%

abilop abc ab zabc zabc
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 152

Q207C. On 5th July, the NHS turns 75. When it was established, one of the founding principles was that healthcare services should be free at the point of delivery. Which of the following statements best describes what you think healthcare will be like in the UK in 10 years time?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Healthcare will generally be free at 
the point of delivery, as it is now

606 171 40 162 418 242 26 221 361 93 14 81 507 124 474 610

25% 26% 23% 26% 25% 25% 16% 26% 25% 24% 22% 24% 25% 28% 24% 25%
f f

People will have to pay for some 
healthcare services that are 
currently free

1260 352 72 332 883 479 78 423 776 190 29 166 1066 240 1008 1333

51% 53% 43% 54% 52% 49% 49% 50% 54% 48% 44% 49% 53% 54% 52% 54%
b b z z

People will have to pay for most 
healthcare services that are 
currently free

330 84 42 73 237 131 23 114 197 60 12 48 266 54 267 316

13% 13% 25% 12% 14% 13% 15% 13% 14% 15% 19% 14% 13% 12% 14% 13%
c zacd

People will have to pay for all 
healthcare services

179 42 13 41 124 90 29 62 82 41 9 32 123 15 153 142

7% 6% 8% 7% 7% 9% 18% 7% 6% 10% 14% 10% 6% 3% 8% 6%
hlm zgh zegh zl l m

Don't know 75 13 3 10 35 32 3 29 25 11 1 10 45 14 45 49
3% 2% 2% 2% 2% 3% 2% 3% 2% 3% 1% 3% 2% 3% 2% 2%

cdhln h
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 153

Q207C. On 5th July, the NHS turns 75. When it was established, one of the founding principles was that healthcare services should be free at the point of delivery. Which of the following statements best describes what you think healthcare will be like in the UK in 10 years time?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Healthcare will generally be free at 
the point of delivery, as it is now

606 42 197 349 97 241 253 25 164 292 41 210 247 610

25% 34% 31% 21% 35% 31% 19% 35% 30% 20% 32% 29% 19% 25%
cfil c zc zf zf i zi l zl

People will have to pay for some 
healthcare services that are 
currently free

1260 53 330 849 165 399 678 30 278 774 60 421 652 1333

51% 43% 52% 52% 60% 51% 51% 42% 52% 54% 47% 58% 51% 54%
z z zl

People will have to pay for most 
healthcare services that are 
currently free

330 21 59 241 12 74 233 10 51 226 14 59 229 316

13% 17% 9% 15% 4% 10% 18% 14% 10% 16% 11% 8% 18% 13%
bdehk zb d zde zh zk

People will have to pay for all 
healthcare services

179 2 34 143 2 44 129 1 35 117 7 28 118 142

7% 1% 5% 9% 1% 6% 10% 2% 7% 8% 6% 4% 9% 6%
dk zab d zde zk

Don't know 75 6 16 42 1 18 33 5 9 31 5 7 25 49
3% 5% 2% 3% * 2% 2% 7% 2% 2% 4% 1% 2% 2%
dikl h

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 154

Q208. Thinking specifically about social care, do you think the general standard of social care over the last 12 months has...?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Got much better 8 2 5 ‐ 1 1 1 3 2 ‐ 7 * 4 4 1 6 ‐ 4 1 ‐ 1 10
* * * ‐ * * * 1% * ‐ * * * * * * ‐ 1% * ‐ 1% *

z
Got slightly better 64 23 40 24 11 7 14 3 4 1 40 18 21 42 10 48 5 15 25 1 2 43

3% 2% 3% 8% 3% 2% 3% 1% 1% * 2% 6% 2% 3% 1% 3% 2% 2% 5% 1% 1% 2%
ghijn zeghi gi zj zno

Stayed about the same 538 286 249 98 99 82 78 78 53 50 442 93 228 309 137 392 58 156 132 21 24 501
22% 24% 20% 33% 24% 21% 19% 21% 17% 19% 21% 33% 21% 23% 19% 23% 18% 25% 25% 18% 22% 20%
bhjn zb zefghi zj n n n

Got slightly worse 793 354 429 98 120 119 119 122 117 98 727 58 342 447 256 533 109 191 160 34 38 811
32% 30% 34% 33% 29% 31% 29% 32% 38% 38% 34% 20% 31% 33% 35% 32% 35% 31% 30% 29% 34% 33%
k zdef f zk

Got much worse 647 308 337 30 89 102 128 126 96 77 569 69 307 339 199 445 95 143 128 46 32 723
26% 26% 27% 10% 22% 26% 31% 33% 31% 30% 27% 24% 28% 25% 27% 26% 31% 23% 24% 40% 29% 30%
c c c zcd zcde zcd c znoqr

Don't know 401 196 196 47 88 78 73 46 36 33 338 48 198 201 129 267 46 102 91 14 14 362
16% 17% 16% 16% 21% 20% 18% 12% 12% 13% 16% 17% 18% 15% 18% 16% 15% 17% 17% 12% 12% 15%
gh ghi ghi gh

Mean 2.02 2.03 2.01 2.46 2.11 1.99 1.95 1.9 1.89 1.89 1.99 2.26 1.97 2.06 1.94 2.04 1.9 2.11 2.13 1.77 1.99 1.95
ghijnps zdefghi ghi zj nps nps znops

 Better 71 26 45 24 12 8 15 6 6 1 47 19 24 46 12 54 5 19 26 1 3 53
3% 2% 4% 8% 3% 2% 4% 1% 2% * 2% 7% 2% 3% 2% 3% 2% 3% 5% 1% 3% 2%
gijn zeghi gi zj zno

 Worse 1440 662 766 127 209 221 247 248 213 175 1295 126 649 787 456 978 204 335 288 81 71 1534
59% 57% 61% 43% 51% 57% 60% 66% 69% 67% 61% 44% 59% 59% 62% 58% 65% 55% 54% 69% 64% 63%
cdkr z c c zcde zcdef zcde zk qr zoqr zoqr

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 155

Q208. Thinking specifically about social care, do you think the general standard of social care over the last 12 months has...?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Got much better 8 ‐ 8 3 3 1 1 6 1 ‐ * 1 2 4 ‐ 1 ‐ ‐ 2 1 2 ‐ 1 10
* ‐ * 1% * * * * 1% ‐ * * * * ‐ * ‐ ‐ 1% * 1% ‐ * *

Got slightly better 64 24 40 14 14 12 6 60 2 1 1 21 14 26 7 12 2 3 10 5 3 1 16 43
3% 3% 2% 2% 2% 3% 3% 3% 1% 1% 1% 4% 3% 2% 7% 5% 1% 2% 5% 2% 1% 1% 5% 2%

ptu tu tu tu
Stayed about the same 538 159 373 127 138 86 51 446 43 28 21 144 73 229 24 68 51 38 34 52 72 48 57 501

22% 23% 21% 23% 20% 19% 25% 22% 21% 24% 31% 25% 18% 21% 25% 25% 25% 22% 16% 23% 21% 23% 18% 20%
l r r

Got slightly worse 793 190 602 170 217 164 61 661 75 39 18 199 118 344 36 90 73 45 73 82 110 67 85 811
32% 28% 34% 31% 32% 36% 30% 32% 36% 33% 26% 35% 30% 31% 36% 33% 36% 26% 34% 36% 33% 32% 27% 33%
a za

Got much worse 647 178 469 154 199 129 49 534 59 36 18 132 120 281 27 59 46 53 67 49 94 57 81 723
26% 26% 27% 28% 29% 28% 24% 26% 28% 31% 27% 23% 31% 26% 27% 22% 23% 30% 31% 21% 28% 27% 25% 30%

k
Don't know 401 138 261 79 109 65 38 350 27 13 10 73 67 210 5 39 30 36 31 40 53 38 78 362

16% 20% 15% 14% 16% 14% 18% 17% 13% 11% 14% 13% 17% 19% 5% 14% 15% 21% 14% 18% 16% 18% 25% 15%
bkn zb zk n n n n znoprt

Mean 2.02 2.05 2 2.02 1.96 1.96 2.1 2.03 1.95 1.94 2.09 2.11 1.96 2.01 2.12 2.15 2.05 1.95 1.96 2.07 1.97 1.97 2.04 1.95
zl zt

 Better 71 24 47 17 17 13 7 66 3 1 1 21 16 29 7 13 2 3 12 5 6 1 17 53
3% 3% 3% 3% 2% 3% 3% 3% 1% 1% 2% 4% 4% 3% 7% 5% 1% 2% 6% 2% 2% 1% 5% 2%

ptu u ptu pu
 Worse 1440 368 1071 324 416 292 110 1195 134 75 36 331 239 625 63 149 119 98 141 131 204 124 166 1534

59% 53% 61% 59% 61% 64% 53% 58% 65% 64% 53% 58% 61% 57% 63% 55% 59% 56% 65% 57% 61% 59% 52% 63%
a za f v

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 156

Q208. Thinking specifically about social care, do you think the general standard of social care over the last 12 months has...?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Got much better 8 6 2 2 1 1 3 1 2 1 1 2 2 ‐ ‐ 10
* * * * * * 1% * * * 1% 1% 1% ‐ ‐ *

h
Got slightly better 64 60 4 20 13 12 9 9 20 5 5 2 6 5 21 43

3% 3% 1% 4% 3% 2% 2% 2% 2% 2% 3% 1% 2% 5% 13% 2%
bh zb zhijkl

Stayed about the same 538 441 97 131 110 100 98 99 271 61 23 46 53 22 58 501
22% 23% 19% 27% 23% 20% 20% 20% 20% 22% 16% 26% 20% 24% 37% 20%
h zef zhjl

Got slightly worse 793 622 172 154 154 154 155 178 437 93 40 50 97 26 43 811
32% 32% 33% 31% 32% 31% 31% 36% 33% 34% 28% 28% 38% 28% 27% 33%

Got much worse 647 492 156 109 111 157 146 124 392 64 45 49 55 20 19 723
26% 25% 30% 22% 23% 32% 30% 26% 30% 24% 31% 27% 21% 21% 12% 30%
n z zcd c zln n n

Don't know 401 315 85 74 95 74 81 76 206 47 29 31 44 21 16 362
16% 16% 17% 15% 20% 15% 16% 16% 16% 17% 20% 17% 17% 23% 10% 15%

Mean 2.02 2.05 1.89 2.17 2.07 1.93 1.95 1.99 1.93 2.04 1.92 2.04 2.08 2.15 2.58 1.95
beh zb zefg e zhijkl

 Better 71 66 5 23 14 13 12 9 22 6 6 3 9 5 21 53
3% 3% 1% 5% 3% 3% 2% 2% 2% 2% 4% 2% 3% 5% 13% 2%
bh zb zhikl

 Worse 1440 1113 327 263 264 311 301 302 829 158 85 99 152 46 62 1534
59% 58% 64% 54% 55% 62% 61% 62% 62% 58% 60% 55% 59% 49% 39% 63%
cn za cd c zn n n n

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 157

Q208. Thinking specifically about social care, do you think the general standard of social care over the last 12 months has...?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Got much better 8 2 1 ‐ ‐ 1 ‐ ‐ 3 7 1 3 2 2 2 5 5 3 3 1 1 ‐ 10
* * * ‐ ‐ * ‐ ‐ 1% * * * * 1% * * * * * 1% * ‐ *

Got slightly better 64 9 18 6 2 9 ‐ 11 8 61 2 32 23 7 22 38 45 20 7 5 2 ‐ 43
3% 3% 2% 3% 1% 4% ‐ 6% 2% 3% 1% 4% 2% 3% 3% 2% 2% 3% 1% 3% 1% ‐ 2%
or zbh l zil r r r r

Stayed about the same 538 102 130 34 22 63 18 39 131 457 66 179 240 38 165 356 377 131 103 30 66 3 501
22% 32% 16% 17% 17% 26% 41% 21% 25% 21% 32% 23% 21% 16% 22% 20% 21% 21% 16% 16% 32% 16% 20%
biopr zbcdh b b ziklm r r r r znopqrs

Got slightly worse 793 101 281 62 45 70 6 63 165 734 54 255 393 86 242 603 608 204 229 69 54 10 811
32% 32% 35% 31% 34% 29% 13% 35% 31% 33% 26% 32% 34% 35% 32% 34% 33% 32% 36% 38% 26% 54% 33%

z z zt
Got much worse 647 59 242 65 44 71 14 33 118 594 51 192 322 79 206 508 508 179 178 59 51 4 723

26% 18% 31% 32% 33% 29% 33% 18% 22% 27% 25% 24% 27% 33% 28% 28% 28% 28% 28% 32% 25% 20% 30%
ah zahg ahg ahg a z z

Don't know 401 49 121 34 19 30 6 34 108 349 34 127 191 31 109 278 281 96 115 19 34 2 362
16% 15% 15% 17% 14% 12% 13% 19% 20% 16% 16% 16% 16% 13% 15% 16% 15% 15% 18% 10% 16% 10% 15%
ip ze s

Mean 2.02 2.24 1.89 1.89 1.84 2.07 2.09 2.19 2.09 2 2.13 2.09 1.97 1.9 2.02 1.96 1.98 2 1.9 1.9 2.13 1.96 1.95
bdilopr zbcdh b bcd bcd zilm r r r r

 Better 71 11 19 6 2 11 ‐ 11 12 68 3 34 25 9 24 43 51 23 9 6 3 ‐ 53
3% 3% 2% 3% 1% 4% ‐ 6% 2% 3% 1% 4% 2% 4% 3% 2% 3% 4% 1% 3% 1% ‐ 2%
or zbh l zil r r r

 Worse 1440 160 523 127 89 142 20 96 283 1327 104 447 715 165 448 1111 1116 383 407 128 104 14 1534
59% 50% 66% 63% 68% 58% 46% 53% 53% 60% 50% 57% 61% 68% 60% 62% 61% 61% 64% 70% 50% 74% 63%
ah zahg ah ahg zjk j zjk zt zt zt znqt

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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 12 Sep 2023
Table 158

Q208. Thinking specifically about social care, do you think the general standard of social care over the last 12 months has...?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Got much better 8 3 2 3 5 2 ‐ 2 5 1 1 ‐ 6 2 6 10
* * 1% * * * ‐ * * * 1% ‐ * * * *

Got slightly better 64 31 17 28 33 30 6 27 33 21 6 15 43 11 52 43
3% 5% 10% 5% 2% 3% 4% 3% 2% 5% 9% 4% 2% 3% 3% 2%
dl zd zacd zd zl zl l

Stayed about the same 538 139 38 134 379 223 38 193 306 102 21 85 427 87 436 501
22% 21% 22% 22% 22% 23% 24% 23% 21% 26% 32% 25% 21% 19% 22% 20%

Got slightly worse 793 237 57 222 537 335 58 293 455 133 19 116 649 151 636 811
32% 36% 33% 36% 32% 34% 37% 35% 32% 34% 29% 34% 32% 34% 33% 33%

Got much worse 647 176 43 165 454 260 46 219 383 110 18 95 530 138 501 723
26% 27% 26% 27% 27% 27% 29% 26% 27% 28% 28% 28% 26% 31% 26% 30%

z
Don't know 401 77 12 68 290 122 10 114 258 29 ‐ 29 354 59 316 362

16% 12% 7% 11% 17% 13% 6% 13% 18% 7% ‐ 8% 18% 13% 16% 15%
abcefgi

jk
abc f zefg j j zijk

Mean 2.02 2.06 2.22 2.06 2 2.04 2.04 2.05 2 2.1 2.26 2.07 2 1.94 2.03 1.95
zad zl

 Better 71 34 19 31 37 33 6 29 38 22 7 15 48 13 58 53
3% 5% 11% 5% 2% 3% 4% 3% 3% 6% 10% 4% 2% 3% 3% 2%
dl zd zacd zd zl zl

 Worse 1440 414 100 387 991 595 104 513 838 243 37 210 1179 289 1137 1534
59% 62% 59% 62% 58% 61% 65% 60% 58% 61% 58% 62% 59% 65% 58% 63%

zn
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 159

Q208. Thinking specifically about social care, do you think the general standard of social care over the last 12 months has...?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Got much better 8 3 2 3 1 4 2 8 ‐ ‐ 4 2 2 10
* 2% * * * 1% * 11% ‐ ‐ 3% * * *

zc zhi zkl
Got slightly better 64 29 16 17 29 24 5 64 ‐ ‐ 35 24 4 43

3% 24% 3% 1% 11% 3% * 89% ‐ ‐ 27% 3% * 2%
cfhil zbc c zef f zhi zkl l

Stayed about the same 538 33 210 282 84 261 189 ‐ 538 ‐ 52 380 91 501
22% 27% 33% 17% 30% 34% 14% ‐ 100% ‐ 41% 53% 7% 20%
cfgil c zc zf zf zgi zl zl

Got slightly worse 793 24 210 551 90 248 442 ‐ ‐ 793 19 211 550 811
32% 19% 33% 34% 33% 32% 33% ‐ ‐ 55% 15% 29% 43% 33%
aghj a a zgh j zjk

Got much worse 647 12 82 551 36 111 493 ‐ ‐ 647 9 61 573 723
26% 9% 13% 34% 13% 14% 37% ‐ ‐ 45% 7% 8% 45% 30%

abdeghj
k

zab zde zgh zjk

Don't know 401 23 115 221 36 126 194 ‐ ‐ ‐ 8 45 51 362
16% 18% 18% 14% 13% 16% 15% ‐ ‐ ‐ 6% 6% 4% 15%
cfghijk

l
c

Mean 2.02 2.88 2.32 1.84 2.46 2.32 1.75 4.11 3 1.55 3.04 2.55 1.61 1.95
cfil zbc zc zf zf zhi zi zkl zl

 Better 71 32 18 19 31 28 7 71 ‐ ‐ 38 27 6 53
3% 26% 3% 1% 11% 4% 1% 100% ‐ ‐ 30% 4% * 2%
cfhil zbc c zef f zhi zkl l

 Worse 1440 35 292 1102 126 359 935 ‐ ‐ 1440 28 272 1123 1534
59% 28% 46% 68% 46% 46% 71% ‐ ‐ 100% 22% 38% 88% 63%

abdeghj
k

a zab zde zgh j zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 160

Q209. And looking towards the future, do you think the general standard of social care over the next 12 months will...?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Get much better 7 2 5 4 1 ‐ ‐ 1 1 ‐ 3 2 4 3 2 5 ‐ 3 1 ‐ 1 7
* * * 1% * ‐ ‐ * * ‐ * 1% * * * * ‐ 1% * ‐ 1% *
j

Get slightly better 120 60 58 35 18 18 14 12 12 11 84 32 38 82 22 93 12 32 39 6 4 97
5% 5% 5% 12% 4% 5% 3% 3% 4% 4% 4% 11% 3% 6% 3% 6% 4% 5% 7% 5% 4% 4%
gjln zdefghi zj zl n zn

Stay about the same 725 330 388 107 109 97 111 108 98 95 637 80 279 442 181 533 81 217 170 32 33 704
30% 28% 31% 36% 27% 25% 27% 29% 32% 37% 30% 28% 25% 33% 25% 31% 26% 35% 32% 27% 29% 29%
eln e zdefg zl znp znp n

Get slightly worse 725 358 363 67 122 118 113 123 97 84 649 66 328 394 249 473 110 154 151 30 28 765
30% 31% 29% 23% 30% 30% 27% 33% 32% 32% 31% 23% 30% 29% 34% 28% 35% 25% 28% 26% 25% 31%
o z zoq oq

Get much worse 545 262 279 37 82 89 123 96 73 46 478 59 275 270 181 363 76 126 90 39 32 586
22% 22% 22% 12% 20% 23% 30% 25% 24% 18% 22% 21% 25% 20% 25% 21% 24% 21% 17% 34% 29% 24%
cmr c zcdei zci c zm r r r znoqr r

Don't know 328 158 164 47 76 66 51 38 26 23 272 47 174 152 101 224 35 79 87 10 13 291
13% 13% 13% 16% 19% 17% 12% 10% 9% 9% 13% 16% 16% 11% 14% 13% 11% 13% 16% 9% 12% 12%
ghijm zghi zghi zm

Mean 2.21 2.19 2.22 2.61 2.2 2.14 2.05 2.11 2.19 2.31 2.18 2.38 2.1 2.29 2.08 2.25 2.11 2.31 2.35 2.04 2.14 2.15
fgjlns zdefghi f efg zj zl znps znps znops

 Better 127 62 63 39 19 18 14 13 13 11 87 34 42 85 23 99 12 35 40 6 6 104
5% 5% 5% 13% 5% 5% 3% 3% 4% 4% 4% 12% 4% 6% 3% 6% 4% 6% 7% 5% 5% 4%
gjln zdefghi zj zl n zn

 Worse 1270 620 642 103 204 207 236 219 170 130 1126 125 603 664 429 836 185 281 241 69 60 1351
52% 53% 51% 35% 50% 53% 57% 58% 55% 50% 53% 44% 55% 49% 58% 49% 59% 46% 45% 59% 54% 55%
cmoqr c c zc zci c c zk zm zoqr r zoqr oqr

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 161

Q209. And looking towards the future, do you think the general standard of social care over the next 12 months will...?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Get much better 7 ‐ 7 2 1 ‐ 2 7 ‐ ‐ * 1 3 4 1 ‐ ‐ 2 1 ‐ 1 ‐ 3 7
* ‐ * * * ‐ 1% * ‐ ‐ * * 1% * 1% ‐ ‐ 1% * ‐ * ‐ 1% *

Get slightly better 120 30 86 29 32 19 11 99 15 5 1 35 21 44 7 13 14 6 15 8 10 7 18 97
5% 4% 5% 5% 5% 4% 5% 5% 7% 4% 1% 6% 5% 4% 7% 5% 7% 3% 7% 4% 3% 3% 6% 4%

Stay about the same 725 189 535 175 194 121 52 603 67 34 20 187 109 307 30 87 70 59 50 70 100 63 75 704
30% 27% 31% 32% 29% 27% 25% 29% 32% 29% 29% 33% 28% 28% 30% 32% 35% 34% 23% 31% 30% 29% 24% 29%

rv
Get slightly worse 725 174 549 147 207 155 60 622 44 41 18 174 117 330 34 90 50 48 69 65 111 69 86 765

30% 25% 31% 27% 30% 34% 29% 30% 21% 35% 26% 31% 30% 30% 35% 33% 25% 27% 32% 28% 33% 32% 27% 31%
ah za h h

Get much worse 545 173 372 130 159 108 49 438 57 26 24 119 91 228 23 55 41 34 57 45 72 41 69 586
22% 25% 21% 24% 23% 24% 24% 21% 28% 22% 35% 21% 23% 21% 23% 20% 20% 19% 26% 20% 22% 19% 22% 24%

zg
Don't know 328 122 204 63 87 53 32 288 23 10 6 55 53 181 5 24 26 28 25 40 40 33 67 291

13% 18% 12% 12% 13% 12% 16% 14% 11% 9% 9% 10% 13% 17% 5% 9% 13% 16% 12% 18% 12% 16% 21% 12%
bk zb zk n no n znort

Mean 2.21 2.13 2.23 2.23 2.17 2.13 2.17 2.22 2.22 2.17 1.97 2.27 2.2 2.19 2.24 2.24 2.32 2.28 2.14 2.22 2.17 2.19 2.2 2.15
j j

 Better 127 30 93 31 33 19 13 106 15 5 1 35 24 47 8 13 14 8 16 8 12 7 21 104
5% 4% 5% 6% 5% 4% 6% 5% 7% 4% 2% 6% 6% 4% 8% 5% 7% 4% 7% 4% 3% 3% 7% 4%

 Worse 1270 348 921 277 366 263 109 1060 102 67 42 293 208 558 57 145 91 82 126 110 183 110 155 1351
52% 50% 53% 51% 54% 58% 53% 52% 49% 57% 61% 51% 53% 51% 58% 54% 45% 46% 58% 48% 55% 52% 49% 55%

z p
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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 12 Sep 2023
Table 162

Q209. And looking towards the future, do you think the general standard of social care over the next 12 months will...?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Get much better 7 6 1 1 3 ‐ 3 ‐ 1 1 1 1 ‐ 2 2 7
* * * * 1% ‐ 1% ‐ * * 1% * ‐ 2% 1% *
h h h

Get slightly better 120 98 22 31 24 20 26 19 46 4 6 7 17 7 33 97
5% 5% 4% 6% 5% 4% 5% 4% 3% 1% 4% 4% 7% 8% 21% 4%
hi i i zhijkl

Stay about the same 725 568 156 167 138 131 147 142 363 94 42 55 84 29 50 704
30% 29% 30% 34% 29% 26% 30% 29% 27% 35% 30% 30% 33% 31% 32% 29%
h e h

Get slightly worse 725 568 157 138 134 163 131 159 431 75 40 46 78 14 36 765
30% 29% 30% 28% 28% 33% 27% 33% 32% 28% 28% 25% 30% 15% 23% 31%
m zm

Get much worse 545 430 115 102 98 123 120 102 328 56 31 39 44 23 23 586
22% 22% 22% 21% 20% 25% 24% 21% 25% 21% 22% 22% 17% 25% 14% 24%

zl
Don't know 328 264 64 53 85 61 64 65 159 41 22 33 34 18 13 291

13% 14% 12% 11% 18% 12% 13% 13% 12% 15% 16% 18% 13% 20% 8% 12%
h zc h

Mean 2.21 2.21 2.2 2.29 2.25 2.11 2.21 2.18 2.11 2.21 2.22 2.22 2.33 2.34 2.69 2.15
eh e h zhijkl

 Better 127 104 23 32 27 20 29 19 47 5 7 8 17 9 35 104
5% 5% 5% 6% 6% 4% 6% 4% 4% 2% 5% 4% 7% 10% 22% 4%
hi i i zhijkl

 Worse 1270 999 272 239 233 286 252 261 759 131 71 84 122 37 59 1351
52% 52% 53% 49% 48% 57% 51% 54% 57% 48% 50% 47% 47% 40% 38% 55%

zcd ziklmn
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 163

Q209. And looking towards the future, do you think the general standard of social care over the next 12 months will...?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Get much better 7 1 1 2 ‐ 2 ‐ ‐ 1 7 ‐ 5 2 ‐ 3 2 6 2 ‐ * ‐ ‐ 7
* * * 1% ‐ 1% ‐ ‐ * * ‐ 1% * ‐ * * * * ‐ * ‐ ‐ *
o o

Get slightly better 120 20 30 8 2 15 10 12 23 106 7 44 53 9 36 80 86 24 30 18 7 2 97
5% 6% 4% 4% 2% 6% 23% 6% 4% 5% 3% 6% 5% 4% 5% 4% 5% 4% 5% 10% 3% 8% 4%

znopqr
Stay about the same 725 138 187 47 34 82 20 56 161 646 78 266 329 52 203 518 515 167 157 47 78 3 704

30% 43% 24% 23% 26% 34% 46% 31% 30% 29% 38% 34% 28% 21% 27% 29% 28% 26% 25% 26% 38% 15% 29%
bmpr zbcdhg b b m zlm zilm r r znopqr

Get slightly worse 725 89 282 61 46 54 7 51 135 667 49 220 356 91 230 548 567 204 212 53 49 8 765
30% 28% 36% 30% 35% 22% 16% 28% 25% 30% 24% 28% 30% 37% 31% 31% 31% 32% 33% 29% 24% 44% 31%
eh zaeh e z zjk z zt

Get much worse 545 42 198 57 31 71 6 33 108 496 47 165 265 66 172 418 428 149 144 53 47 5 586
22% 13% 25% 28% 23% 29% 14% 18% 20% 23% 23% 21% 23% 27% 23% 23% 23% 24% 23% 29% 23% 27% 24%
a a a a zah a z

Don't know 328 32 95 26 18 21 1 29 105 279 26 88 166 24 102 224 223 86 92 11 26 1 291
13% 10% 12% 13% 14% 8% 2% 16% 20% 13% 12% 11% 14% 10% 14% 13% 12% 14% 15% 6% 12% 6% 12%
ips zabe s s s s s

Mean 2.21 2.48 2.08 2.06 2.07 2.21 2.78 2.3 2.24 2.2 2.25 2.29 2.17 2.02 2.17 2.17 2.17 2.13 2.13 2.18 2.25 2.05 2.15
bmop zbcdeh b b m zilm

 Better 127 21 32 9 2 17 10 12 24 113 7 49 55 9 38 81 92 26 30 18 7 2 104
5% 7% 4% 5% 2% 7% 23% 6% 4% 5% 3% 6% 5% 4% 5% 5% 5% 4% 5% 10% 3% 8% 4%
o znopqr

 Worse 1270 131 480 118 77 125 13 84 243 1163 96 385 621 157 403 966 994 353 355 106 96 13 1351
52% 41% 60% 59% 58% 51% 30% 46% 46% 53% 47% 49% 53% 65% 54% 54% 55% 56% 56% 58% 47% 71% 55%
ah zaehg ah ah a zk zijkl z z z

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 164

Q209. And looking towards the future, do you think the general standard of social care over the next 12 months will...?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Get much better 7 5 4 5 2 4 2 4 3 4 3 2 3 1 6 7
* 1% 2% 1% * * 1% * * 1% 4% 1% * * * *
dl zd d zkl zikl

Get slightly better 120 30 14 30 86 70 10 61 51 25 2 23 95 23 94 97
5% 5% 8% 5% 5% 7% 6% 7% 4% 6% 4% 7% 5% 5% 5% 4%
h a zh zh

Stay about the same 725 205 58 192 503 272 39 242 448 124 21 106 590 121 593 704
30% 31% 34% 31% 30% 28% 24% 29% 31% 31% 33% 31% 29% 27% 30% 29%

Get slightly worse 725 200 34 191 506 297 49 262 426 116 17 101 602 136 585 765
30% 30% 20% 31% 30% 31% 31% 31% 30% 29% 27% 30% 30% 30% 30% 31%
b b b b

Get much worse 545 160 53 144 373 231 52 186 310 95 20 76 442 121 419 586
22% 24% 31% 23% 22% 24% 33% 22% 21% 24% 32% 23% 22% 27% 21% 24%

zcd g zegh zn
Don't know 328 63 7 58 226 100 8 94 204 31 1 30 276 45 250 291

13% 10% 4% 9% 13% 10% 5% 11% 14% 8% 1% 9% 14% 10% 13% 12%
abcefij
km

b b abc f ef j ij

Mean 2.21 2.2 2.27 2.22 2.21 2.22 2.08 2.25 2.2 2.25 2.21 2.26 2.2 2.12 2.22 2.15

 Better 127 35 18 34 88 73 11 65 54 30 5 25 98 24 100 104
5% 5% 10% 6% 5% 8% 7% 8% 4% 7% 8% 7% 5% 5% 5% 4%
h zacd zh zh

 Worse 1270 360 86 335 879 529 101 448 735 211 38 178 1044 257 1003 1351
52% 54% 51% 54% 52% 54% 64% 53% 51% 53% 58% 53% 52% 57% 52% 55%

zegh z
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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 12 Sep 2023
Table 165

Q209. And looking towards the future, do you think the general standard of social care over the next 12 months will...?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Get much better 7 5 1 1 2 5 ‐ 6 1 ‐ 7 ‐ ‐ 7
* 4% * * 1% 1% ‐ 9% * ‐ 5% ‐ ‐ *
c zbc f f zhi zkl

Get slightly better 120 29 32 56 61 35 17 32 52 28 120 ‐ ‐ 97
5% 24% 5% 3% 22% 4% 1% 45% 10% 2% 95% ‐ ‐ 4%
cfikl zbc zef f zhi zi zkl

Stay about the same 725 49 277 384 123 388 210 27 380 272 ‐ 725 ‐ 704
30% 39% 44% 24% 45% 50% 16% 37% 71% 19% ‐ 100% ‐ 29%
cfijl c zc zf zf i zgi zjl

Get slightly worse 725 19 159 540 40 174 501 4 79 603 ‐ ‐ 725 765
30% 15% 25% 33% 14% 22% 38% 6% 15% 42% ‐ ‐ 57% 31%

abdeghj
k

zab d zde zgh zjk

Get much worse 545 8 73 461 15 73 453 2 12 520 ‐ ‐ 545 586
22% 7% 12% 28% 5% 9% 34% 2% 2% 36% ‐ ‐ 43% 24%

abdeghj
k

zab zde zgh zjk

Don't know 328 13 93 182 35 100 144 * 14 17 ‐ ‐ ‐ 291
13% 11% 15% 11% 13% 13% 11% * 3% 1% ‐ ‐ ‐ 12%
cfghijk

l
Mean 2.21 3.04 2.5 2.03 2.98 2.59 1.82 3.53 2.91 1.87 4.05 3 1.57 2.15

cfil zbc zc zef zf zhi zi zkl zl
 Better 127 35 33 57 63 40 17 38 52 28 127 ‐ ‐ 104

5% 28% 5% 3% 23% 5% 1% 54% 10% 2% 100% ‐ ‐ 4%
cfikl zbc zef f zhi zi zkl

 Worse 1270 27 232 1001 55 246 954 6 91 1123 ‐ ‐ 1270 1351
52% 22% 37% 62% 20% 32% 72% 8% 17% 78% ‐ ‐ 100% 55%

abdeghj
k

a zab d zde zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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 12 Sep 2023
Table 166

Q210. To what extent do you agree or disagree with the following statements? ‐SUMMARY TABLE

Base: All respondents

Social care 
services in my 
local area are 

good

The government 
has the right 

policies for social 
care

Unweighted Total 2450 2450
Weighted Total 2450 2450

Strongly agree 20 7
1% *

Tend to agree 265 141
11% 6%

Neither agree nor disagree 751 482
31% 20%

Tend to disagree 556 762
23% 31%

Strongly disagree 248 777
10% 32%

Don't know 610 281
25% 11%

Mean 2.59 2
 Agree 285 148

12% 6%
 Disagree 804 1539

33% 63%
NET: Agree ‐21% ‐57%
     

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 167

Q210. To what extent do you agree or disagree with the following statements? ‐Social care services in my local area are good

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Strongly agree 20 7 13 5 1 6 2 2 2 2 18 * 8 12 1 18 2 11 1 2 1 19
1% 1% 1% 2% * 1% * 1% 1% 1% 1% * 1% 1% * 1% 1% 2% * 2% 1% 1%
n r znr nr

Tend to agree 265 118 147 71 36 37 34 25 33 29 211 51 74 190 56 209 26 104 57 9 12 231
11% 10% 12% 24% 9% 10% 8% 7% 11% 11% 10% 18% 7% 14% 8% 12% 8% 17% 11% 8% 11% 9%
gjln zdefghi g g zj zl znp znoprs

Neither agree nor disagree 751 344 403 81 111 109 116 131 109 94 651 94 309 437 192 550 94 180 198 36 41 780
31% 29% 32% 27% 27% 28% 28% 35% 36% 36% 31% 33% 28% 33% 26% 33% 30% 29% 37% 31% 37% 32%
n zef zdef ef zn znoq n

Tend to disagree 556 282 265 52 81 93 106 102 74 47 507 42 271 284 171 379 75 147 111 24 23 602
23% 24% 21% 17% 20% 24% 26% 27% 24% 18% 24% 15% 25% 21% 23% 22% 24% 24% 21% 20% 20% 25%
k i zi zk

Strongly disagree 248 129 116 20 47 40 54 41 29 17 211 32 131 117 82 164 43 50 39 20 13 261
10% 11% 9% 7% 11% 10% 13% 11% 10% 7% 10% 11% 12% 9% 11% 10% 14% 8% 7% 17% 12% 11%
mr zi m r r oqr zoqr

Don't know 610 290 313 67 133 104 100 76 60 69 526 68 306 302 231 371 72 119 133 25 21 557
25% 25% 25% 23% 33% 27% 24% 20% 20% 27% 25% 24% 28% 23% 31% 22% 23% 20% 25% 22% 19% 23%

ghmoq zfgh gh h zm zopqrst
Mean 2.59 2.54 2.66 2.95 2.5 2.56 2.44 2.48 2.61 2.75 2.57 2.75 2.44 2.71 2.45 2.65 2.46 2.76 2.68 2.46 2.61 2.55

fgjlnp za zdefgh fg zdfg zl znps znops nps
 Agree 285 125 160 76 37 43 36 27 35 32 229 51 82 202 57 227 29 116 58 11 13 250

12% 11% 13% 26% 9% 11% 9% 7% 11% 12% 11% 18% 7% 15% 8% 13% 9% 19% 11% 10% 12% 10%
fgjln zdefghi g g zj zl znp znoprs

 Disagree 804 411 381 72 128 133 160 143 103 65 718 74 402 401 253 543 117 197 149 43 36 863
33% 35% 30% 24% 31% 34% 39% 38% 34% 25% 34% 26% 37% 30% 35% 32% 38% 32% 28% 37% 32% 35%
bimr b i zci zci i z zm r r r

NET: Agree ‐21% ‐24% ‐18% 1% ‐22% ‐23% ‐30% ‐31% ‐22% ‐13% ‐23% ‐8% ‐29% ‐15% ‐27% ‐19% ‐28% ‐13% ‐17% ‐27% ‐21% ‐25%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 168

Q210. To what extent do you agree or disagree with the following statements? ‐Social care services in my local area are good

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Strongly agree 20 5 15 7 6 3 ‐ 17 1 1 1 7 2 8 3 3 1 1 1 ‐ 4 1 3 19
1% 1% 1% 1% 1% 1% ‐ 1% * 1% 1% 1% * 1% 3% 1% 1% 1% * ‐ 1% 1% 1% 1%

Tend to agree 265 74 188 65 71 52 24 228 24 5 8 86 47 95 17 38 31 23 23 11 33 24 27 231
11% 11% 11% 12% 10% 11% 11% 11% 12% 4% 12% 15% 12% 9% 17% 14% 15% 13% 11% 5% 10% 11% 8% 9%
ims i i zm s s s s s

Neither agree nor disagree 751 181 569 187 200 117 58 639 58 35 20 187 123 329 25 77 85 55 68 91 106 61 71 780
31% 26% 32% 34% 29% 26% 28% 31% 28% 30% 29% 33% 31% 30% 25% 29% 42% 31% 31% 40% 32% 28% 22% 32%
av za e znouv zouv

Tend to disagree 556 163 392 124 179 92 44 463 32 36 24 134 97 232 29 68 37 43 54 50 73 57 52 602
23% 24% 22% 23% 26% 20% 21% 22% 16% 31% 36% 23% 25% 21% 29% 25% 18% 24% 25% 22% 22% 27% 16% 25%
hv z zgh zgh v v

Strongly disagree 248 81 167 63 70 60 17 196 29 16 8 45 49 101 7 25 13 18 31 19 34 17 30 261
10% 12% 10% 11% 10% 13% 8% 10% 14% 13% 12% 8% 12% 9% 7% 9% 7% 10% 14% 8% 10% 8% 10% 11%

p
Don't know 610 185 421 100 154 132 64 516 63 24 7 111 76 329 17 59 35 35 41 58 84 53 135 557

25% 27% 24% 18% 23% 29% 31% 25% 30% 20% 11% 19% 19% 30% 17% 22% 17% 20% 19% 25% 25% 25% 42% 23%
cjklp c c j j zkl znopqrs

tu
Mean 2.59 2.52 2.62 2.62 2.55 2.53 2.62 2.62 2.56 2.36 2.49 2.73 2.54 2.58 2.75 2.65 2.82 2.62 2.49 2.55 2.59 2.59 2.56 2.55

i i zlm zrsv
 Agree 285 78 203 72 77 55 24 244 25 6 9 93 49 103 20 41 33 25 24 11 37 25 29 250

12% 11% 12% 13% 11% 12% 11% 12% 12% 5% 13% 16% 12% 9% 20% 15% 16% 14% 11% 5% 11% 12% 9% 10%
ims i zm sv s s s s s

 Disagree 804 244 559 187 249 152 61 658 61 52 33 179 146 333 36 92 50 61 85 69 108 74 82 863
33% 35% 32% 34% 37% 33% 30% 32% 29% 44% 48% 31% 37% 30% 37% 34% 25% 35% 39% 30% 32% 35% 26% 35%
p z zgh zgh m pv

NET: Agree ‐21% ‐24% ‐20% ‐21% ‐25% ‐21% ‐18% ‐20% ‐17% ‐39% ‐35% ‐15% ‐25% ‐21% ‐17% ‐19% ‐9% ‐21% ‐28% ‐25% ‐21% ‐23% ‐17% ‐25%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 169

Q210. To what extent do you agree or disagree with the following statements? ‐Social care services in my local area are good

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Strongly agree 20 16 4 8 4 1 5 1 8 3 1 2 1 2 2 19
1% 1% 1% 2% 1% * 1% * 1% 1% 1% 1% * 3% 1% 1%

Tend to agree 265 207 58 47 44 59 60 54 112 33 16 14 25 14 50 231
11% 11% 11% 10% 9% 12% 12% 11% 8% 12% 11% 8% 10% 15% 32% 9%
h zhijkl

Neither agree nor disagree 751 574 177 174 144 140 140 153 399 83 36 65 80 30 49 780
31% 30% 34% 35% 30% 28% 28% 31% 30% 31% 25% 36% 31% 33% 31% 32%

ze
Tend to disagree 556 450 105 101 121 118 107 109 319 49 36 46 60 13 27 602

23% 23% 20% 21% 25% 24% 22% 22% 24% 18% 25% 25% 23% 14% 17% 25%

Strongly disagree 248 196 53 53 42 63 46 45 152 29 13 10 22 17 4 261
10% 10% 10% 11% 9% 13% 9% 9% 11% 11% 9% 6% 8% 18% 3% 11%

z kn
Don't know 610 492 118 107 128 117 133 124 337 73 41 42 69 16 24 557

25% 25% 23% 22% 27% 24% 27% 25% 25% 27% 28% 24% 27% 18% 15% 23%

Mean 2.59 2.58 2.63 2.63 2.57 2.52 2.64 2.61 2.5 2.66 2.56 2.64 2.59 2.63 3.14 2.55
h zhijklm

 Agree 285 223 62 55 48 60 65 55 120 37 17 16 26 16 52 250
12% 12% 12% 11% 10% 12% 13% 11% 9% 14% 12% 9% 10% 17% 33% 10%
h zhijkl

 Disagree 804 646 158 154 163 180 153 154 472 79 50 56 82 30 31 863
33% 33% 31% 31% 34% 36% 31% 32% 36% 29% 35% 31% 32% 32% 20% 35%

zn
NET: Agree ‐21% ‐22% ‐19% ‐20% ‐24% ‐24% ‐18% ‐20% ‐27% ‐15% ‐23% ‐22% ‐22% ‐15% 13% ‐25%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 170

Q210. To what extent do you agree or disagree with the following statements? ‐Social care services in my local area are good

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Strongly agree 20 3 2 2 ‐ 7 ‐ 1 4 20 ‐ 10 9 ‐ 8 10 17 8 2 1 ‐ ‐ 19
1% 1% * 1% ‐ 3% ‐ 1% 1% 1% ‐ 1% 1% ‐ 1% 1% 1% 1% * 1% ‐ ‐ 1%
o zbh o o

Tend to agree 265 44 84 15 9 34 19 18 42 239 19 81 124 34 94 201 197 76 55 24 19 3 231
11% 14% 11% 7% 7% 14% 44% 10% 8% 11% 9% 10% 11% 14% 13% 11% 11% 12% 9% 13% 9% 13% 9%
h h h r r

Neither agree nor disagree 751 123 223 66 39 57 14 57 172 667 75 256 353 58 197 534 545 173 187 55 75 3 780
31% 38% 28% 33% 30% 23% 32% 32% 32% 30% 36% 32% 30% 24% 26% 30% 30% 27% 29% 30% 36% 14% 32%
en zbe e m n

Tend to disagree 556 57 206 39 37 67 6 46 98 515 40 178 263 74 188 416 435 149 151 51 40 4 602
23% 18% 26% 19% 29% 27% 14% 26% 18% 23% 19% 23% 22% 30% 25% 23% 24% 24% 24% 28% 19% 23% 25%
ah zah ah ah z zjl z

Strongly disagree 248 14 101 27 9 28 2 15 53 225 22 64 131 29 80 191 196 78 71 24 22 3 261
10% 4% 13% 14% 6% 12% 4% 8% 10% 10% 10% 8% 11% 12% 11% 11% 11% 12% 11% 13% 10% 14% 11%
a za a a a k

Don't know 610 81 176 52 37 52 3 44 165 536 50 197 291 48 180 438 435 147 168 26 50 7 557
25% 25% 22% 26% 28% 21% 7% 24% 31% 24% 24% 25% 25% 20% 24% 24% 24% 23% 27% 14% 24% 36% 23%
s zbe s s s s s

Mean 2.59 2.86 2.48 2.5 2.52 2.61 3.23 2.59 2.58 2.59 2.59 2.65 2.56 2.5 2.58 2.57 2.57 2.56 2.5 2.55 2.59 2.41 2.55
br zbcdehg

 Agree 285 47 86 17 9 42 19 19 45 259 19 92 133 34 102 210 214 84 57 26 19 3 250
12% 15% 11% 8% 7% 17% 44% 10% 9% 12% 9% 12% 11% 14% 14% 12% 12% 13% 9% 14% 9% 13% 10%
hr h zbcdh r r r r

 Disagree 804 71 307 66 46 95 8 61 151 740 62 243 394 103 268 607 631 228 222 74 62 7 863
33% 22% 39% 33% 35% 39% 18% 34% 28% 34% 30% 31% 34% 42% 36% 34% 35% 36% 35% 41% 30% 37% 35%
ah zah a a ah a z zijk z

NET: Agree ‐21% ‐7% ‐28% ‐24% ‐28% ‐22% 26% ‐23% ‐20% ‐22% ‐20% ‐19% ‐22% ‐28% ‐22% ‐22% ‐23% ‐23% ‐26% ‐27% ‐20% ‐24% ‐25%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 171

Q210. To what extent do you agree or disagree with the following statements? ‐Social care services in my local area are good

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Strongly agree 20 14 10 13 6 12 3 11 7 10 3 8 9 2 17 19
1% 2% 6% 2% * 1% 2% 1% 1% 3% 4% 2% * 1% 1% 1%
dl zd zacd zd zl zl zl

Tend to agree 265 98 26 93 160 130 28 109 133 64 11 53 199 42 220 231
11% 15% 15% 15% 9% 13% 18% 13% 9% 16% 17% 16% 10% 9% 11% 9%
dhl zd zd zh zh h zl zl

Neither agree nor disagree 751 172 49 158 557 271 36 242 477 122 19 105 619 137 609 780
31% 26% 29% 26% 33% 28% 23% 28% 33% 31% 29% 31% 31% 31% 31% 32%
ac zac zef

Tend to disagree 556 197 49 184 348 236 46 201 317 112 20 96 442 106 442 602
23% 30% 29% 30% 21% 24% 29% 24% 22% 28% 31% 28% 22% 24% 23% 25%
d zd d zd zl z

Strongly disagree 248 79 24 74 166 97 26 73 149 40 10 31 203 62 183 261
10% 12% 14% 12% 10% 10% 16% 9% 10% 10% 15% 9% 10% 14% 9% 11%

g zeg zn
Don't know 610 103 11 96 461 227 19 213 358 47 2 47 536 99 476 557

25% 16% 6% 16% 27% 23% 12% 25% 25% 12% 4% 14% 27% 22% 24% 23%
abcfijk b b zabc f ef f j ij zijk

Mean 2.59 2.59 2.67 2.59 2.59 2.63 2.56 2.66 2.57 2.69 2.64 2.7 2.57 2.48 2.62 2.55
m zm

 Agree 285 112 36 106 165 142 32 120 141 75 14 61 208 44 237 250
12% 17% 21% 17% 10% 15% 20% 14% 10% 19% 21% 18% 10% 10% 12% 10%
dhl zd zd zd zh zh zh zl zl zl

 Disagree 804 275 73 259 514 333 71 274 466 152 30 126 644 167 625 863
33% 42% 43% 42% 30% 34% 45% 32% 32% 39% 46% 37% 32% 37% 32% 35%
d zd zd zd g zegh z zl z

NET: Agree ‐21% ‐25% ‐22% ‐25% ‐21% ‐20% ‐25% ‐18% ‐23% ‐20% ‐24% ‐19% ‐22% ‐28% ‐20% ‐25%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 172

Q210. To what extent do you agree or disagree with the following statements? ‐Social care services in my local area are good

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Strongly agree 20 11 5 4 5 14 1 12 5 3 7 12 * 19
1% 9% 1% * 2% 2% * 17% 1% * 6% 2% * 1%
cfil zbc f zf zhi zl zl

Tend to agree 265 32 100 127 68 106 88 14 128 98 47 140 63 231
11% 26% 16% 8% 25% 14% 7% 19% 24% 7% 37% 19% 5% 9%
cfil zbc zc zef zf i zi zkl zl

Neither agree nor disagree 751 35 226 477 113 280 342 28 252 411 39 332 341 780
31% 28% 36% 29% 41% 36% 26% 40% 47% 29% 31% 46% 27% 32%
fil zc zf zf zi zjl

Tend to disagree 556 8 121 420 31 157 363 3 76 460 11 111 423 602
23% 6% 19% 26% 11% 20% 27% 4% 14% 32% 9% 15% 33% 25%

abdghjk a zab d zde zgh zjk
Strongly disagree 248 5 26 218 7 30 210 1 1 245 ‐ 6 239 261

10% 4% 4% 13% 3% 4% 16% 1% * 17% ‐ 1% 19% 11%
bdehjk zab zde zgh zjk

Don't know 610 33 159 378 52 187 321 13 77 223 23 123 204 557
25% 27% 25% 23% 19% 24% 24% 18% 14% 16% 18% 17% 16% 23%
chikl

Mean 2.59 3.4 2.87 2.42 3.15 2.86 2.31 3.57 3.13 2.3 3.49 3.07 2.21 2.55
cfil zbc zc zef zf zhi zi zkl zl

 Agree 285 42 105 131 73 120 89 26 133 101 54 152 63 250
12% 34% 16% 8% 27% 15% 7% 36% 25% 7% 43% 21% 5% 10%
cfil zbc zc zef zf zi zi zkl zl

 Disagree 804 13 146 638 38 188 573 4 77 705 11 117 662 863
33% 10% 23% 39% 14% 24% 43% 6% 14% 49% 9% 16% 52% 35%

abdeghj
k

a zab d zde zgh zjk

NET: Agree ‐21% 24% ‐7% ‐31% 13% ‐9% ‐37% 31% 11% ‐42% 34% 5% ‐47% ‐25%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 173

Q210. To what extent do you agree or disagree with the following statements? ‐The government has the right policies for social care

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Strongly agree 7 3 4 ‐ 3 * ‐ 1 ‐ 2 5 ‐ 4 3 1 5 2 ‐ 3 ‐ 1 6
* * * ‐ 1% * ‐ * ‐ 1% * ‐ * * * * 1% ‐ 1% ‐ 1% *

Tend to agree 141 71 70 36 24 27 18 14 13 10 108 32 54 85 30 111 14 55 31 4 7 118
6% 6% 6% 12% 6% 7% 4% 4% 4% 4% 5% 11% 5% 6% 4% 7% 4% 9% 6% 4% 6% 5%
gjn zfghi g zj n zno

Neither agree nor disagree 482 215 261 62 81 71 84 72 56 55 405 65 195 286 81 395 64 147 137 22 24 450
20% 18% 21% 21% 20% 18% 20% 19% 18% 21% 19% 23% 18% 21% 11% 23% 20% 24% 25% 19% 21% 18%
jn zn n zn zn n n

Tend to disagree 762 352 402 103 115 113 122 122 101 84 669 80 334 427 251 503 96 177 166 34 31 784
31% 30% 32% 35% 28% 29% 30% 32% 33% 32% 32% 28% 30% 32% 34% 30% 31% 29% 31% 29% 28% 32%

Strongly disagree 777 403 368 50 121 122 140 138 116 90 700 67 370 406 306 468 102 172 114 47 34 856
32% 34% 29% 17% 30% 31% 34% 37% 38% 35% 33% 23% 34% 30% 42% 28% 32% 28% 21% 40% 30% 35%
bckor b c c c zc zc c zk zopqr r r r oqr

Don't know 281 127 152 44 63 56 48 31 20 18 236 42 142 135 66 209 36 61 87 10 15 236
11% 11% 12% 15% 16% 14% 12% 8% 7% 7% 11% 15% 13% 10% 9% 12% 11% 10% 16% 8% 14% 10%
ghimn h ghi ghi h n znoqs

Mean 2 1.96 2.04 2.34 2.05 2.01 1.94 1.89 1.88 1.96 1.97 2.26 1.94 2.05 1.76 2.11 1.98 2.15 2.21 1.85 2.07 1.93
ghjln zdefghi h zj zl znps n zns znops n

 Agree 148 74 74 36 27 27 18 14 13 12 113 32 58 88 31 116 16 55 34 4 8 124
6% 6% 6% 12% 7% 7% 4% 4% 4% 5% 5% 11% 5% 7% 4% 7% 5% 9% 6% 4% 7% 5%
ghjn zfghi zj n zn

 Disagree 1539 755 770 153 236 235 263 260 218 174 1369 147 703 833 557 971 197 349 280 80 65 1640
63% 64% 61% 52% 58% 60% 64% 69% 71% 67% 64% 51% 64% 62% 76% 57% 63% 57% 52% 69% 58% 67%
ckoqr zcde zcdef c zk zopqrt r r oqr

NET: Agree ‐57% ‐58% ‐55% ‐39% ‐51% ‐54% ‐59% ‐65% ‐67% ‐63% ‐59% ‐40% ‐59% ‐56% ‐72% ‐51% ‐58% ‐48% ‐46% ‐66% ‐51% ‐62%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 174

Q210. To what extent do you agree or disagree with the following statements? ‐The government has the right policies for social care

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Strongly agree 7 * 6 4 * 2 1 6 ‐ ‐ * ‐ ‐ 6 ‐ ‐ ‐ ‐ ‐ 1 3 ‐ 3 6
* * * 1% * * * * ‐ ‐ * ‐ ‐ 1% ‐ ‐ ‐ ‐ ‐ * 1% ‐ 1% *

Tend to agree 141 45 95 35 35 28 10 112 20 5 3 44 28 40 15 15 14 11 17 7 16 2 15 118
6% 7% 5% 6% 5% 6% 5% 5% 10% 5% 5% 8% 7% 4% 15% 6% 7% 6% 8% 3% 5% 1% 5% 5%
mu zg m m zostuv u u u u

Neither agree nor disagree 482 133 345 113 128 61 39 409 38 26 8 121 80 209 14 65 41 32 48 59 55 43 51 450
20% 19% 20% 21% 19% 13% 19% 20% 19% 22% 11% 21% 20% 19% 15% 24% 20% 18% 22% 26% 17% 20% 16% 18%
e e ztv

Tend to disagree 762 195 563 169 195 156 79 627 65 40 30 167 108 352 30 64 73 57 51 65 125 68 94 784
31% 28% 32% 31% 29% 34% 38% 30% 31% 35% 43% 29% 27% 32% 30% 24% 36% 32% 24% 28% 37% 32% 29% 32%
or d zg or zor

Strongly disagree 777 202 575 172 246 167 52 664 58 33 22 181 128 355 36 88 57 55 73 71 104 81 99 856
32% 29% 33% 31% 36% 37% 25% 32% 28% 29% 32% 32% 33% 32% 37% 33% 28% 31% 34% 31% 31% 38% 31% 35%

zf f
Don't know 281 113 168 54 76 43 25 238 27 12 5 56 50 131 3 36 17 23 28 26 31 18 56 236

11% 16% 10% 10% 11% 9% 12% 12% 13% 10% 8% 10% 13% 12% 3% 14% 8% 13% 13% 11% 9% 9% 18% 10%
b zb n znptu

Mean 2 2.04 1.99 2.05 1.92 1.89 2.05 1.99 2.12 2.04 1.89 2.06 2.02 1.95 2.08 2.04 2.07 1.99 2.04 2.02 1.97 1.83 1.97 1.93
deu e u u u

 Agree 148 46 101 39 36 29 11 119 20 5 4 44 28 47 15 15 14 11 17 8 19 2 18 124
6% 7% 6% 7% 5% 6% 5% 6% 10% 5% 5% 8% 7% 4% 15% 6% 7% 6% 8% 3% 6% 1% 6% 5%
mu m zostuv u u u u u u

 Disagree 1539 397 1138 340 441 323 131 1291 122 74 52 348 236 707 66 152 130 111 125 136 229 149 192 1640
63% 58% 65% 62% 65% 71% 64% 63% 59% 63% 76% 61% 60% 65% 67% 56% 64% 63% 57% 60% 69% 70% 61% 67%
a za zc zgh or zors

NET: Agree ‐57% ‐51% ‐59% ‐55% ‐60% ‐64% ‐59% ‐57% ‐49% ‐58% ‐70% ‐53% ‐53% ‐60% ‐52% ‐51% ‐57% ‐57% ‐50% ‐56% ‐63% ‐69% ‐55% ‐62%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 175

Q210. To what extent do you agree or disagree with the following statements? ‐The government has the right policies for social care

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Strongly agree 7 4 2 1 2 1 3 * 5 1 ‐ ‐ 1 ‐ ‐ 6
* * * * * * 1% * * * ‐ ‐ * ‐ ‐ *

Tend to agree 141 117 24 39 28 16 28 31 64 12 4 6 23 16 17 118
6% 6% 5% 8% 6% 3% 6% 6% 5% 4% 3% 3% 9% 17% 11% 5%
eh e hj zhijk

Neither agree nor disagree 482 395 87 126 93 88 85 90 225 55 28 50 54 22 41 450
20% 20% 17% 26% 19% 18% 17% 18% 17% 20% 20% 28% 21% 23% 26% 18%
h zefg zh

Tend to disagree 762 587 174 134 161 158 169 141 432 98 35 42 68 17 61 784
31% 30% 34% 27% 33% 32% 34% 29% 33% 36% 25% 24% 26% 18% 39% 32%

k jklm
Strongly disagree 777 607 170 138 132 180 158 170 470 70 60 50 78 26 21 856

32% 31% 33% 28% 27% 36% 32% 35% 35% 26% 41% 28% 30% 29% 13% 35%
n zcd d zin zikn n n

Don't know 281 224 58 53 68 55 50 55 132 36 17 31 34 12 17 236
11% 12% 11% 11% 14% 11% 10% 11% 10% 13% 12% 17% 13% 13% 11% 10%
h zh

Mean 2 2.02 1.94 2.16 2.06 1.87 1.98 1.96 1.91 2.05 1.81 2.07 2.11 2.33 2.39 1.93
ehj zefg e j j hj zhj zhij

 Agree 148 121 26 40 30 17 31 31 68 13 4 6 24 16 17 124
6% 6% 5% 8% 6% 3% 6% 6% 5% 5% 3% 3% 9% 17% 11% 5%
e e hjk zhijk

 Disagree 1539 1195 344 272 292 338 327 311 902 168 95 93 146 43 82 1640
63% 62% 67% 55% 60% 68% 66% 64% 68% 62% 66% 52% 57% 47% 52% 67%
ckm zc c c zklmn km

NET: Agree ‐57% ‐55% ‐62% ‐47% ‐54% ‐65% ‐60% ‐57% ‐63% ‐57% ‐63% ‐48% ‐47% ‐30% ‐41% ‐62%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 176

Q210. To what extent do you agree or disagree with the following statements? ‐The government has the right policies for social care

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Strongly agree 7 1 1 3 ‐ 2 ‐ ‐ ‐ 7 ‐ 5 2 ‐ 3 4 2 ‐ 2 ‐ ‐ ‐ 6
* * * 1% ‐ 1% ‐ ‐ ‐ * ‐ 1% * ‐ * * * ‐ * ‐ ‐ ‐ *
p zbh p

Tend to agree 141 38 33 2 5 23 2 17 21 126 16 71 50 5 32 88 98 31 18 7 16 ‐ 118
6% 12% 4% 1% 4% 9% 5% 10% 4% 6% 8% 9% 4% 2% 4% 5% 5% 5% 3% 4% 8% ‐ 5%

clmor zbcdh zbch bch lm m zilm r r r
Neither agree nor disagree 482 121 89 29 16 36 15 46 130 417 49 171 203 43 132 327 340 101 95 32 49 1 450

20% 37% 11% 15% 12% 15% 35% 25% 24% 19% 24% 22% 17% 18% 18% 18% 19% 16% 15% 18% 24% 7% 18%
bilopqr zbcdehg bcde zbcde il r r r

Tend to disagree 762 92 254 51 54 85 20 42 164 698 63 247 376 75 236 562 596 186 213 69 63 10 784
31% 29% 32% 25% 41% 35% 47% 23% 31% 32% 30% 31% 32% 31% 32% 31% 33% 29% 34% 38% 30% 52% 32%

zacg g z
Strongly disagree 777 36 358 92 40 75 4 40 131 716 62 215 411 90 260 612 603 222 227 62 62 7 856

32% 11% 45% 46% 31% 31% 9% 22% 25% 33% 30% 27% 35% 37% 35% 34% 33% 35% 36% 34% 30% 36% 35%
ahgk zadehg zadehg a a a a zk zik k z z z

Don't know 281 34 58 25 16 24 2 36 87 239 19 79 130 30 84 195 187 93 80 12 19 1 236
11% 11% 7% 12% 12% 10% 4% 20% 16% 11% 9% 10% 11% 12% 11% 11% 10% 15% 13% 7% 9% 5% 10%
bip zabe zab znops

Mean 2 2.57 1.73 1.71 1.88 2.06 2.38 2.28 2.09 1.99 2.1 2.16 1.9 1.82 1.92 1.94 1.96 1.89 1.84 1.9 2.1 1.69 1.93
bcilmno
pqr

zbcdehg bc zbcd zbc lm lm zilm r r qr

 Agree 148 39 33 5 5 25 2 17 21 132 16 76 51 5 35 92 100 31 20 7 16 ‐ 124
6% 12% 4% 2% 4% 10% 5% 10% 4% 6% 8% 10% 4% 2% 5% 5% 5% 5% 3% 4% 8% ‐ 5%

bhlmor zbcdh zbch bch lm m zilm r r r
 Disagree 1539 128 612 142 94 160 25 82 295 1413 124 461 787 165 496 1175 1198 407 440 131 124 17 1640

63% 40% 77% 71% 72% 65% 56% 45% 55% 64% 60% 59% 67% 68% 66% 66% 66% 64% 69% 72% 60% 88% 67%
ahgk zaehg zahg ahg ahg a zk zik z z zop z

NET: Agree ‐57% ‐28% ‐73% ‐69% ‐68% ‐55% ‐51% ‐36% ‐52% ‐58% ‐52% ‐49% ‐63% ‐66% ‐62% ‐60% ‐60% ‐60% ‐66% ‐69% ‐52% ‐88% ‐62%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 177

Q210. To what extent do you agree or disagree with the following statements? ‐The government has the right policies for social care

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Strongly agree 7 2 2 2 4 2 ‐ 2 5 ‐ ‐ ‐ 7 1 5 6
* * 1% * * * ‐ * * ‐ ‐ ‐ * * * *

Tend to agree 141 36 15 35 103 61 11 50 79 36 7 29 103 15 122 118
6% 5% 9% 6% 6% 6% 7% 6% 5% 9% 11% 9% 5% 3% 6% 5%
lm zl l m

Neither agree nor disagree 482 105 36 98 363 196 27 177 278 85 14 72 385 78 395 450
20% 16% 22% 16% 21% 20% 17% 21% 19% 21% 22% 21% 19% 18% 20% 18%
ac zac

Tend to disagree 762 230 52 221 507 311 49 274 449 122 15 111 636 139 616 784
31% 35% 30% 36% 30% 32% 31% 32% 31% 31% 23% 33% 32% 31% 32% 32%

zd
Strongly disagree 777 239 56 219 527 308 64 255 467 131 28 105 643 168 599 856

32% 36% 33% 35% 31% 32% 40% 30% 32% 33% 43% 31% 32% 38% 31% 35%
z g zn

Don't know 281 50 8 44 193 96 8 90 163 22 1 22 234 46 210 236
11% 8% 5% 7% 11% 10% 5% 11% 11% 6% 1% 6% 12% 10% 11% 10%
abcfijk abc ijk

Mean 2 1.91 2.1 1.92 2.04 2.02 1.9 2.04 1.99 2.07 2.01 2.08 1.98 1.86 2.03 1.93
am ac zac zm

 Agree 148 38 17 37 108 63 11 52 83 36 7 29 110 16 127 124
6% 6% 10% 6% 6% 6% 7% 6% 6% 9% 11% 9% 5% 4% 7% 5%
lm a zl m

 Disagree 1539 470 107 440 1034 618 113 529 917 253 43 215 1279 307 1216 1640
63% 71% 64% 71% 61% 64% 71% 62% 64% 64% 66% 64% 64% 69% 62% 67%
d zd zd zn

NET: Agree ‐57% ‐65% ‐53% ‐65% ‐55% ‐57% ‐64% ‐56% ‐58% ‐55% ‐55% ‐55% ‐58% ‐65% ‐56% ‐62%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 178

Q210. To what extent do you agree or disagree with the following statements? ‐The government has the right policies for social care

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Strongly agree 7 3 ‐ 4 2 1 4 3 ‐ 2 3 1 2 6
* 2% ‐ * 1% * * 4% ‐ * 2% * * *

zbc zhi zkl
Tend to agree 141 23 55 63 29 56 53 22 66 43 35 80 24 118

6% 18% 9% 4% 10% 7% 4% 31% 12% 3% 27% 11% 2% 5%
cfil zbc zc zf f zhi zi zkl zl

Neither agree nor disagree 482 38 159 275 93 211 171 15 223 188 43 261 140 450
20% 31% 25% 17% 34% 27% 13% 22% 41% 13% 34% 36% 11% 18%
cfil zc zc zf zf zgi zl zl

Tend to disagree 762 20 198 531 84 264 404 12 167 502 33 252 424 784
31% 16% 31% 33% 30% 34% 31% 17% 31% 35% 26% 35% 33% 32%
a a a zg z z

Strongly disagree 777 22 149 597 43 160 559 5 49 661 1 85 639 856
32% 18% 24% 37% 15% 21% 42% 7% 9% 46% 1% 12% 50% 35%

abdeghj
k

zab zde zgh j zjk

Don't know 281 18 74 154 26 83 135 14 34 44 13 46 42 236
11% 15% 12% 10% 9% 11% 10% 20% 6% 3% 10% 6% 3% 10%
chikl hi i l l

Mean 2 2.66 2.21 1.87 2.45 2.24 1.77 3.09 2.61 1.73 3.04 2.5 1.64 1.93
cfil zbc zc zef zf zhi zi zkl zl

 Agree 148 25 55 67 31 57 57 24 66 45 37 81 26 124
6% 21% 9% 4% 11% 7% 4% 34% 12% 3% 29% 11% 2% 5%
cfil zbc zc zf f zhi zi zkl zl

 Disagree 1539 42 347 1128 127 424 963 17 215 1163 34 337 1063 1640
63% 34% 55% 69% 46% 55% 73% 24% 40% 81% 27% 47% 84% 67%

abdeghj
k

a zab zde zgh j zjk

NET: Agree ‐57% ‐13% ‐46% ‐65% ‐35% ‐47% ‐68% 10% ‐28% ‐78% 3% ‐35% ‐82% ‐62%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 179

Q210L. When it comes to social care, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abov

e) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Improving pay and conditions for 
social care staff

1027 486 535 105 168 155 172 161 148 119 930 88 458 567 356 665 136 236 199 55 39 1083

42% 42% 43% 36% 41% 40% 42% 43% 48% 46% 44% 31% 42% 42% 48% 39% 44% 39% 37% 47% 35% 44%
kor zce zk zoqrt

Making it easier for health and 
social care services to work 
together to provide care and 
support

896 410 474 77 109 132 140 157 151 129 787 92 340 555 313 577 107 204 179 54 33 967

37% 35% 38% 26% 27% 34% 34% 42% 49% 50% 37% 32% 31% 41% 43% 34% 34% 33% 33% 46% 29% 39%
cdlo zcdef zcdefg zcdefg zl zopqrt zopqrt

Increasing the number of staff in 
social care

790 393 392 71 128 145 126 128 109 82 707 74 378 410 254 533 103 185 176 40 29 814

32% 34% 31% 24% 31% 37% 30% 34% 36% 32% 33% 26% 34% 31% 35% 32% 33% 30% 33% 35% 26% 33%
zc c z

Increasing support for people who 
provide care for friends or family 
members who need support who 
are not paid

775 340 431 87 146 117 119 123 90 94 668 91 339 434 211 559 105 200 172 42 40 780

32% 29% 34% 29% 36% 30% 29% 33% 29% 36% 31% 32% 31% 32% 29% 33% 34% 33% 32% 36% 36% 32%
za

Supporting people to be 
independent by providing more 
care services in people's own 
homes

693 303 386 42 94 91 101 140 110 116 622 59 262 429 196 492 100 160 167 34 31 761

28% 26% 31% 14% 23% 23% 24% 37% 36% 45% 29% 21% 24% 32% 27% 29% 32% 26% 31% 30% 28% 31%
cekl za c zcdef zcdef zcdefh zk zl

Improving the quality of social 
care services

682 344 331 85 134 108 132 96 77 50 583 89 365 315 219 458 79 184 141 33 21 678

28% 29% 26% 29% 33% 28% 32% 25% 25% 19% 27% 31% 33% 23% 30% 27% 25% 30% 26% 28% 19% 28%
im hi i ghi zm t t

Making it easier for people to 
access social care services

582 259 313 78 99 97 127 91 53 37 487 84 258 321 156 416 74 158 128 23 33 559

24% 22% 25% 26% 24% 25% 31% 24% 17% 14% 23% 29% 23% 24% 21% 25% 24% 26% 24% 19% 29% 23%
hij i hi hi zghi hi

Providing state protection against 
people paying high care costs for 
using social care services

542 270 269 49 71 83 100 90 87 63 488 46 229 310 152 381 79 130 118 27 28 586

22% 23% 21% 16% 17% 21% 24% 24% 28% 24% 23% 16% 21% 23% 21% 23% 25% 21% 22% 23% 25% 24%
zcde z

Making more people eligible for 
free care services

334 147 185 60 77 55 56 40 24 22 265 68 153 179 66 261 42 100 91 11 15 290

14% 13% 15% 20% 19% 14% 14% 11% 8% 8% 12% 24% 14% 13% 9% 15% 14% 16% 17% 10% 14% 12%
ghijn ghi zghi h h zj zn n zn

Improving information and advice 
for people who need social care 
services

226 96 127 34 41 37 43 32 20 20 190 33 98 128 59 166 35 56 52 13 9 202

9% 8% 10% 11% 10% 9% 10% 8% 7% 8% 9% 12% 9% 10% 8% 10% 11% 9% 10% 11% 9% 8%
h

All of the above 8 2 6 ‐ 2 ‐ 3 2 1 ‐ 7 1 6 2 2 6 ‐ 3 2 1 ‐ 9
* * * ‐ 1% ‐ 1% * * ‐ * * 1% * * * ‐ 1% * 1% ‐ *

Increase funding for social care 4 3 2 ‐ ‐ ‐ 2 ‐ 3 ‐ 4 ‐ 2 2 2 3 * 1 1 * ‐ 6
* * * ‐ ‐ ‐ * ‐ 1% ‐ * ‐ * * * * * * * * ‐ *

zg
Other (please specify) 21 12 9 4 ‐ 3 3 3 5 4 16 4 5 16 7 14 3 4 5 2 ‐ 21

1% 1% 1% 1% ‐ 1% 1% 1% 2% 1% 1% 1% * 1% 1% 1% 1% 1% 1% 2% ‐ 1%
zd

None of these 11 8 3 4 ‐ 2 2 2 ‐ 1 9 2 8 3 3 4 ‐ 1 2 ‐ 1 12
* 1% * 1% ‐ 1% * 1% ‐ * * 1% 1% * * * ‐ * * ‐ 1% *
o

Don't know 120 70 47 31 34 22 17 9 5 1 92 25 75 44 33 86 8 30 36 4 8 84
5% 6% 4% 11% 8% 6% 4% 2% 2% * 4% 9% 7% 3% 5% 5% 2% 5% 7% 4% 7% 3%

bghijm b zfghi zghi ghi hi j zm p p
Mean 2.82 2.78 2.86 2.61 2.85 2.79 2.83 2.88 2.89 2.85 2.83 2.78 2.82 2.82 2.84 2.82 2.83 2.78 2.85 2.97 2.68 2.85

c za c c c zce zce c t t t znopqt
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
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 12 Sep 2023
Table 180

Q210L. When it comes to social care, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up 
to £51,999 

(d)

£52,000 up 
to £99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 
(j)

North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Improving pay and conditions for 
social care staff

1027 240 785 209 312 204 77 845 99 55 29 239 153 453 36 114 89 73 80 91 148 94 120 1083

42% 35% 45% 38% 46% 45% 37% 41% 48% 47% 42% 42% 39% 41% 36% 43% 44% 41% 37% 40% 44% 44% 38% 44%
a za zc

Making it easier for health and 
social care services to work 
together to provide care and 
support

896 221 670 211 258 165 75 764 69 43 19 202 138 424 35 89 78 62 76 97 131 84 112 967

37% 32% 38% 39% 38% 36% 36% 37% 33% 37% 28% 36% 35% 39% 36% 33% 39% 35% 35% 43% 39% 40% 35% 39%
a za

Increasing the number of staff in 
social care

790 220 566 163 230 158 69 653 81 34 22 173 133 347 26 89 58 67 65 70 113 75 89 814

32% 32% 32% 30% 34% 35% 34% 32% 39% 30% 32% 30% 34% 32% 26% 33% 29% 38% 30% 30% 34% 35% 28% 33%

Increasing support for people who 
provide care for friends or family 
members who need support who 
are not paid

775 200 571 177 219 132 58 647 69 35 24 175 134 339 39 78 58 59 75 71 109 72 87 780

32% 29% 33% 32% 32% 29% 28% 31% 33% 30% 36% 31% 34% 31% 39% 29% 29% 34% 34% 31% 33% 34% 27% 32%

Supporting people to be 
independent by providing more 
care services in people's own 
homes

693 166 526 163 189 119 61 564 64 41 25 147 92 325 27 73 47 48 44 66 85 79 95 761

28% 24% 30% 30% 28% 26% 29% 27% 31% 35% 36% 26% 23% 30% 28% 27% 23% 27% 20% 29% 25% 37% 30% 31%
alr za zoprt

Improving the quality of social 
care services

682 210 469 135 180 140 72 582 45 36 18 162 111 310 32 71 59 50 60 64 99 66 80 678

28% 30% 27% 25% 26% 31% 35% 28% 21% 31% 27% 28% 28% 28% 32% 26% 29% 29% 28% 28% 30% 31% 25% 28%
c

Making it easier for people to 
access social care services

582 211 369 137 167 89 47 502 37 24 19 144 91 267 22 81 41 34 57 52 89 56 71 559

24% 31% 21% 25% 25% 20% 23% 24% 18% 20% 28% 25% 23% 24% 22% 30% 20% 19% 26% 23% 26% 26% 22% 23%
b zb zq

Providing state protection against 
people paying high care costs for 
using social care services

542 132 410 112 158 128 34 455 48 26 13 135 95 225 33 63 38 34 61 53 83 34 55 586

22% 19% 23% 21% 23% 28% 17% 22% 23% 23% 18% 24% 24% 21% 34% 24% 19% 19% 28% 23% 25% 16% 17% 24%
u z zcf zpuv uv u

Making more people eligible for 
free care services

334 140 191 88 89 49 22 277 21 21 14 86 60 131 11 42 32 26 35 31 35 21 44 290

14% 20% 11% 16% 13% 11% 11% 13% 10% 18% 20% 15% 15% 12% 11% 16% 16% 15% 16% 14% 10% 10% 14% 12%
b zb h

Improving information and advice 
for people who need social care 
services

226 71 154 54 40 44 25 198 17 4 7 52 32 114 8 30 14 11 21 17 43 8 45 202

9% 10% 9% 10% 6% 10% 12% 10% 8% 3% 10% 9% 8% 10% 8% 11% 7% 6% 10% 8% 13% 4% 14% 8%
diu d d i u u zu zqu

All of the above 8 2 6 1 2 1 1 8 ‐ ‐ ‐ 2 2 5 * 1 ‐ 2 ‐ 1 2 1 ‐ 9
* * * * * * * * ‐ ‐ ‐ * 1% * * * ‐ 1% ‐ * 1% 1% ‐ *

Increase funding for social care 4 1 4 2 1 1 ‐ 4 ‐ ‐ ‐ 2 * 2 ‐ 1 1 ‐ * ‐ 1 * 1 6
* * * * * * ‐ * ‐ ‐ ‐ * * * ‐ * 1% ‐ * ‐ * * * *

Other (please specify) 21 ‐ 21 2 7 4 3 19 2 ‐ ‐ 5 5 9 ‐ 1 4 1 4 1 2 3 4 21
1% ‐ 1% * 1% 1% 1% 1% 1% ‐ ‐ 1% 1% 1% ‐ * 2% 1% 2% * 1% 1% 1% 1%

za
None of these 11 5 6 4 4 1 * 11 ‐ ‐ * 3 4 4 * 1 1 4 ‐ 1 * ‐ 3 12

* 1% * 1% 1% * * 1% ‐ ‐ 1% * 1% * * 1% * 2% ‐ * * ‐ 1% *
zt

Don't know 120 34 86 27 27 21 11 103 12 4 1 24 19 60 ‐ 13 11 6 13 9 10 8 33 84
5% 5% 5% 5% 4% 5% 6% 5% 6% 3% 2% 4% 5% 6% ‐ 5% 5% 3% 6% 4% 3% 4% 10% 3%

znqstu
Mean 2.82 2.77 2.84 2.8 2.84 2.84 2.79 2.82 2.83 2.82 2.83 2.78 2.78 2.85 2.72 2.86 2.72 2.73 2.83 2.79 2.89 2.9 2.82 2.85

z p p
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 181

Q210L. When it comes to social care, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Improving pay and conditions for 
social care staff

1027 791 236 179 190 213 226 220 565 122 60 79 102 28 62 1083

42% 41% 46% 36% 39% 43% 46% 45% 43% 45% 41% 44% 40% 30% 40% 44%
c c c

Making it easier for health and 
social care services to work 
together to provide care and 
support

896 675 221 147 163 181 198 207 524 104 59 58 79 26 39 967

37% 35% 43% 30% 34% 36% 40% 43% 39% 38% 41% 32% 31% 28% 25% 39%
ac za c zcd zl

Increasing the number of staff in 
social care

790 617 173 149 145 181 137 178 440 86 46 52 94 21 44 814

32% 32% 34% 30% 30% 36% 28% 37% 33% 32% 32% 29% 37% 23% 28% 33%
f f

Increasing support for people who 
provide care for friends or family 
members who need support who 
are not paid

775 607 168 171 128 166 162 148 406 98 43 66 87 20 48 780

32% 31% 33% 35% 27% 33% 33% 30% 31% 36% 30% 37% 34% 22% 30% 32%
d d

Supporting people to be 
independent by providing more 
care services in people's own 
homes

693 505 189 113 143 149 145 144 410 80 45 41 71 23 20 761

28% 26% 37% 23% 30% 30% 29% 30% 31% 30% 32% 23% 27% 25% 13% 31%
acn za c zn n n n

Improving the quality of social 
care services

682 544 138 150 115 135 149 133 378 68 42 47 74 27 39 678

28% 28% 27% 31% 24% 27% 30% 27% 28% 25% 29% 26% 29% 29% 25% 28%

Making it easier for people to 
access social care services

582 474 108 139 110 109 109 114 292 57 26 41 75 29 56 559

24% 25% 21% 28% 23% 22% 22% 23% 22% 21% 18% 23% 29% 31% 36% 23%
h z hj hj

Providing state protection against 
people paying high care costs for 
using social care services

542 419 123 85 113 124 119 100 297 72 30 41 59 7 32 586

22% 22% 24% 17% 23% 25% 24% 21% 22% 27% 21% 23% 23% 7% 20% 24%
cm c c m m m m

Making more people eligible for 
free care services

334 285 49 99 66 68 64 38 153 43 22 25 36 19 33 290

14% 15% 9% 20% 14% 14% 13% 8% 12% 16% 15% 14% 14% 21% 21% 12%
bgh zb zdefg g g g

Improving information and advice 
for people who need social care 
services

226 188 38 59 39 49 52 28 104 33 15 20 19 12 22 202

9% 10% 7% 12% 8% 10% 11% 6% 8% 12% 11% 11% 8% 13% 14% 8%
gh g g g h

All of the above 8 4 5 1 ‐ 4 3 ‐ 4 2 ‐ * 1 ‐ ‐ 9
* * 1% * ‐ 1% 1% ‐ * 1% ‐ * * ‐ ‐ *

a
Increase funding for social care 4 4 1 ‐ 3 1 ‐ * 3 ‐ ‐ ‐ ‐ 1 ‐ 6

* * * ‐ 1% * ‐ * * ‐ ‐ ‐ ‐ 1% ‐ *

Other (please specify) 21 16 5 5 7 5 2 3 14 ‐ 3 ‐ 1 ‐ 4 21
1% 1% 1% 1% 1% 1% * 1% 1% ‐ 2% ‐ * ‐ 2% 1%

None of these 11 10 1 2 7 * 1 1 7 ‐ 1 ‐ 2 1 ‐ 12
* 1% * * 2% * * * 1% ‐ 1% ‐ 1% 1% ‐ *

ze
Don't know 120 105 15 23 42 21 18 16 62 11 4 14 13 10 4 84

5% 5% 3% 5% 9% 4% 4% 3% 5% 4% 3% 8% 5% 10% 3% 3%
b b zefg

Mean 2.82 2.8 2.9 2.77 2.77 2.9 2.87 2.79 2.83 2.94 2.8 2.83 2.85 2.56 2.61 2.85
amn za zcdg mn zhmn m mn

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 182

Q210L. When it comes to social care, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Improving pay and conditions for 
social care staff

1027 96 401 102 68 93 14 63 190 953 64 340 512 101 309 771 802 267 263 80 64 7 1083

42% 30% 51% 51% 52% 38% 31% 35% 36% 43% 31% 43% 44% 41% 41% 43% 44% 42% 41% 44% 31% 39% 44%
ahjt zaehg zaehg zaehg zj j j t t zt t t t

Making it easier for health and 
social care services to work 
together to provide care and 
support

896 128 287 78 46 77 19 46 215 833 62 288 465 79 265 700 682 232 262 61 62 12 967

37% 40% 36% 39% 35% 31% 44% 25% 40% 38% 30% 37% 40% 33% 35% 39% 37% 37% 41% 33% 30% 62% 39%
g g g g g z zj zp znpt

Increasing the number of staff in 
social care

790 101 273 66 41 65 16 67 160 719 69 261 364 94 248 582 605 214 196 63 69 6 814

32% 31% 34% 33% 31% 27% 37% 37% 30% 33% 33% 33% 31% 39% 33% 33% 33% 34% 31% 35% 33% 31% 33%

Increasing support for people who 
provide care for friends or family 
members who need support who 
are not paid

775 105 255 67 47 73 9 45 174 690 73 235 381 74 242 581 564 184 203 64 73 6 780

32% 32% 32% 33% 36% 30% 20% 25% 33% 31% 35% 30% 32% 31% 32% 32% 31% 29% 32% 35% 35% 32% 32%
p

Supporting people to be 
independent by providing more 
care services in people's own 
homes

693 133 187 57 34 74 8 36 163 624 70 222 335 67 178 517 526 171 197 48 70 5 761

28% 41% 24% 28% 26% 30% 19% 20% 31% 28% 34% 28% 29% 28% 24% 29% 29% 27% 31% 27% 34% 24% 31%
bn zbcdehg bg n n n n

Improving the quality of social 
care services

682 95 245 35 44 49 13 61 139 617 55 238 306 74 204 485 523 160 175 64 55 10 678

28% 29% 31% 17% 34% 20% 29% 34% 26% 28% 27% 30% 26% 30% 27% 27% 29% 25% 28% 36% 27% 50% 28%
ce ce ce ce ce c o q

Making it easier for people to 
access social care services

582 60 184 53 39 54 20 45 128 531 51 161 303 67 210 453 437 179 149 59 51 4 559

24% 19% 23% 26% 30% 22% 45% 25% 24% 24% 25% 20% 26% 28% 28% 25% 24% 28% 24% 32% 25% 20% 23%
ak a k k zp z zp zpr

Providing state protection against 
people paying high care costs for 
using social care services

542 91 177 40 30 63 5 30 106 497 45 158 279 60 171 405 431 158 157 38 45 3 586

22% 28% 22% 20% 23% 26% 11% 17% 20% 23% 22% 20% 24% 25% 23% 23% 24% 25% 25% 21% 22% 13% 24%
zhg z

Making more people eligible for 
free care services

334 30 120 16 23 41 9 30 64 302 20 101 165 36 119 243 266 98 72 33 20 2 290

14% 9% 15% 8% 18% 17% 20% 17% 12% 14% 10% 13% 14% 15% 16% 14% 15% 16% 11% 18% 10% 11% 12%
ac ac ac ac c r zr r r

Improving information and advice 
for people who need social care 
services

226 43 93 7 12 14 2 7 48 218 7 72 124 22 98 177 174 74 57 22 7 2 202

9% 13% 12% 3% 9% 6% 4% 4% 9% 10% 3% 9% 11% 9% 13% 10% 10% 12% 9% 12% 3% 11% 8%
cjt zceg zceg c zj j j zoprt t t t t t

All of the above 8 * 5 ‐ 2 ‐ ‐ ‐ * 8 ‐ 1 6 1 3 8 7 1 3 4 ‐ ‐ 9
* * 1% ‐ 1% ‐ ‐ ‐ * * ‐ * 1% * * * * * 1% 2% ‐ ‐ *

zopq
Increase funding for social care 4 ‐ 1 1 1 ‐ ‐ ‐ 1 3 2 ‐ 2 * 2 3 3 1 * ‐ 2 * 6

* ‐ * 1% 1% ‐ ‐ ‐ * * 1% ‐ * * * * * * * ‐ 1% 3% *
i

Other (please specify) 21 6 5 2 ‐ 2 ‐ 2 4 19 2 9 6 4 7 13 13 7 7 ‐ 2 * 21
1% 2% 1% 1% ‐ 1% ‐ 1% 1% 1% 1% 1% * 2% 1% 1% 1% 1% 1% ‐ 1% 3% 1%

z
None of these 11 1 2 ‐ ‐ 6 ‐ 1 2 8 3 2 5 ‐ 4 3 6 1 * * 3 ‐ 12

* * * ‐ ‐ 2% ‐ 1% * * 1% * * ‐ 1% * * * * * 1% ‐ *
io zbh or

Don't know 120 6 26 12 3 15 4 14 41 85 11 31 40 14 26 62 77 25 38 5 11 ‐ 84
5% 2% 3% 6% 2% 6% 9% 8% 8% 4% 5% 4% 3% 6% 4% 3% 4% 4% 6% 3% 5% ‐ 3%

abilop a a ab zab o nop
Mean 2.82 2.8 2.91 2.78 3 2.63 2.86 2.6 2.83 2.84 2.66 2.76 2.87 2.96 2.85 2.85 2.88 2.87 2.92 3.01 2.66 2.99 2.85

egjkt eg zeg g zacehg eg zjk zjk zijk t zt zot t zot znopt
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 183

Q210L. When it comes to social care, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Improving pay and conditions for 
social care staff

1027 312 56 297 685 452 71 401 573 181 35 150 840 194 823 1083

42% 47% 33% 48% 40% 46% 45% 47% 40% 46% 55% 44% 42% 43% 42% 44%
h zbd zbd zh zh z

Making it easier for health and 
social care services to work 
together to provide care and 
support

896 248 63 240 637 364 58 315 529 161 23 139 730 177 708 967

37% 37% 37% 39% 38% 37% 37% 37% 37% 41% 36% 41% 36% 40% 36% 39%
a

Increasing the number of staff in 
social care

790 200 44 189 572 360 65 311 428 148 23 129 631 140 646 814

32% 30% 26% 31% 34% 37% 41% 37% 30% 38% 35% 38% 31% 31% 33% 33%
h zh h zh

Increasing support for people who 
provide care for friends or family 
members who need support who 
are not paid

775 216 60 198 537 312 42 279 460 101 21 83 672 136 625 780

32% 33% 36% 32% 32% 32% 26% 33% 32% 26% 33% 24% 33% 30% 32% 32%
ik zik

Supporting people to be 
independent by providing more 
care services in people's own 
homes

693 197 48 183 488 252 46 215 440 119 25 98 571 145 543 761

28% 30% 28% 29% 29% 26% 29% 25% 31% 30% 38% 29% 28% 32% 28% 31%
zeg

Improving the quality of social 
care services

682 167 32 157 493 288 40 252 389 104 17 90 565 109 570 678

28% 25% 19% 25% 29% 30% 25% 30% 27% 26% 26% 27% 28% 24% 29% 28%
b b z

Making it easier for people to 
access social care services

582 148 34 143 419 232 36 201 346 95 13 84 480 108 470 559

24% 22% 20% 23% 25% 24% 22% 24% 24% 24% 20% 25% 24% 24% 24% 23%

Providing state protection against 
people paying high care costs for 
using social care services

542 147 37 140 389 188 34 160 353 80 15 66 458 107 425 586

22% 22% 22% 23% 23% 19% 21% 19% 25% 20% 23% 20% 23% 24% 22% 24%
eg zeg

Making more people eligible for 
free care services

334 83 21 77 234 145 15 131 187 68 8 61 259 68 260 290

14% 12% 12% 12% 14% 15% 9% 15% 13% 17% 13% 18% 13% 15% 13% 12%

Improving information and advice 
for people who need social care 
services

226 60 14 59 163 88 14 82 135 35 6 29 187 34 188 202

9% 9% 8% 10% 10% 9% 9% 10% 9% 9% 9% 9% 9% 8% 10% 8%

All of the above 8 1 ‐ 1 8 2 * 2 6 1 ‐ 1 8 2 6 9
* * ‐ * * * * * * * ‐ * * 1% * *

Increase funding for social care 4 1 ‐ 1 3 1 ‐ 1 3 * ‐ * 4 * 4 6
* * ‐ * * * ‐ * * * ‐ * * * * *

Other (please specify) 21 8 ‐ 8 13 11 ‐ 11 10 4 ‐ 4 17 3 18 21
1% 1% ‐ 1% 1% 1% ‐ 1% 1% 1% ‐ 1% 1% 1% 1% 1%

None of these 11 3 ‐ 3 8 1 * 1 10 * ‐ * 11 1 10 12
* * ‐ 1% * * * * 1% * ‐ * 1% * * *

Don't know 120 22 10 12 67 33 7 30 64 11 ‐ 11 89 20 71 84
5% 3% 6% 2% 4% 3% 4% 4% 4% 3% ‐ 3% 4% 5% 4% 3%
cdeln c c

Mean 2.82 2.79 2.56 2.79 2.84 2.86 2.76 2.88 2.8 2.85 2.86 2.85 2.82 2.86 2.81 2.85
b b b b z zefh

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 184

Q210L. When it comes to social care, which two or three of the following do you think should be prioritised?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Improving pay and conditions for 
social care staff

1027 41 262 708 120 303 581 24 209 673 48 291 596 1083

42% 33% 41% 44% 43% 39% 44% 34% 39% 47% 38% 40% 47% 44%
zh zk

Making it easier for health and 
social care services to work 
together to provide care and 
support

896 40 242 591 111 277 484 17 182 574 49 275 475 967

37% 33% 38% 36% 40% 36% 37% 24% 34% 40% 38% 38% 37% 39%
z

Increasing the number of staff in 
social care

790 29 197 555 86 247 438 11 161 538 35 221 473 814

32% 23% 31% 34% 31% 32% 33% 15% 30% 37% 27% 31% 37% 33%
g z zgh zk

Increasing support for people who 
provide care for friends or family 
members who need support who 
are not paid

775 43 184 531 84 258 408 18 173 459 36 232 409 780

32% 35% 29% 33% 30% 33% 31% 25% 32% 32% 28% 32% 32% 32%

Supporting people to be 
independent by providing more 
care services in people's own 
homes

693 43 202 432 86 249 334 23 163 404 43 227 346 761

28% 34% 32% 27% 31% 32% 25% 32% 30% 28% 34% 31% 27% 31%
cf zf

Improving the quality of social 
care services

682 21 154 489 65 211 393 9 145 453 25 184 408 678

28% 17% 24% 30% 24% 27% 30% 13% 27% 31% 20% 25% 32% 28%
a zab zg zk

Making it easier for people to 
access social care services

582 35 154 374 80 166 319 31 137 332 41 174 303 559

24% 29% 24% 23% 29% 21% 24% 44% 25% 23% 32% 24% 24% 23%
e zhi

Providing state protection against 
people paying high care costs for 
using social care services

542 29 135 362 49 168 316 22 104 339 32 152 300 586

22% 23% 21% 22% 18% 22% 24% 31% 19% 24% 25% 21% 24% 24%

Making more people eligible for 
free care services

334 26 96 204 35 103 182 21 87 182 28 102 169 290

14% 21% 15% 13% 13% 13% 14% 29% 16% 13% 22% 14% 13% 12%
zi

Improving information and advice 
for people who need social care 
services

226 23 65 135 32 67 113 15 54 115 17 75 103 202

9% 18% 10% 8% 12% 9% 9% 21% 10% 8% 13% 10% 8% 8%
i zc zi

All of the above 8 ‐ * 7 ‐ * 8 ‐ ‐ 7 ‐ ‐ 7 9
* ‐ * * ‐ * 1% ‐ ‐ * ‐ ‐ 1% *

Increase funding for social care 4 1 1 3 1 1 2 ‐ 1 3 ‐ 1 3 6
* 1% * * * * * ‐ * * ‐ * * *

Other (please specify) 21 2 2 17 2 6 13 ‐ 2 15 * 5 13 21
1% 2% * 1% 1% 1% 1% ‐ * 1% * 1% 1% 1%

None of these 11 ‐ 1 11 ‐ * 11 * 5 5 * 5 5 12
* ‐ * 1% ‐ * 1% * 1% * * 1% * *

ze
Don't know 120 3 20 79 9 28 71 ‐ 19 13 ‐ 13 22 84

5% 3% 3% 5% 3% 4% 5% ‐ 3% 1% ‐ 2% 2% 3%
ikl i

Mean 2.82 2.76 2.75 2.85 2.81 2.75 2.86 2.69 2.73 2.86 2.79 2.72 2.88 2.85
behk zb ze zh zk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 185

Q210M. At the moment, most NHS services are free at the point of use, paid for by the government through taxation. [IN ENGLAND, WALES AND NI]<<Social care is largely means tested. >> [IN SCOTLAND]<< Some elements of social care are means tested>>. How fair or unfair do you think this is?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Completely fair 151 89 60 20 38 28 21 23 12 9 126 25 83 69 49 101 17 41 32 6 5 135
6% 8% 5% 7% 9% 7% 5% 6% 4% 3% 6% 9% 8% 5% 7% 6% 5% 7% 6% 5% 4% 6%
bhm b hi

Very fair 146 67 77 16 28 21 27 16 21 16 123 19 70 74 52 94 18 40 27 4 5 138
6% 6% 6% 5% 7% 6% 7% 4% 7% 6% 6% 7% 6% 6% 7% 6% 6% 7% 5% 3% 5% 6%
g

Somewhat fair 528 255 271 73 88 91 88 74 54 61 461 63 248 280 179 346 67 153 91 24 11 500
22% 22% 22% 25% 22% 23% 21% 20% 18% 23% 22% 22% 23% 21% 24% 20% 21% 25% 17% 21% 10% 20%
hrt rt rt t ort t

Neither fair nor unfair 269 127 140 46 60 34 38 37 34 20 221 39 116 150 49 217 34 68 85 9 20 244
11% 11% 11% 15% 15% 9% 9% 10% 11% 8% 10% 13% 11% 11% 7% 13% 11% 11% 16% 8% 18% 10%
jn ei zn n zns zns

Somewhat unfair 693 310 375 83 98 105 119 106 99 82 629 57 292 399 231 452 77 160 146 38 30 724
28% 26% 30% 28% 24% 27% 29% 28% 32% 32% 30% 20% 27% 30% 31% 27% 25% 26% 27% 33% 27% 30%
k zd zk z

Very unfair 312 127 183 21 36 45 59 66 51 33 278 31 122 188 102 209 38 81 62 15 13 366
13% 11% 15% 7% 9% 12% 14% 18% 17% 13% 13% 11% 11% 14% 14% 12% 12% 13% 11% 12% 11% 15%

za zcde zcd
Completely unfair 244 125 115 6 26 47 50 47 34 34 209 26 112 132 55 190 44 49 57 18 21 283

10% 11% 9% 2% 6% 12% 12% 12% 11% 13% 10% 9% 10% 10% 7% 11% 14% 8% 11% 16% 19% 12%
cn cd cd zcd c cd znq znq znq znoqr

Don't know 107 70 36 32 35 17 10 8 1 4 76 27 54 51 18 82 17 19 38 3 6 60
4% 6% 3% 11% 9% 4% 2% 2% * 2% 4% 9% 5% 4% 2% 5% 5% 3% 7% 2% 5% 2%

bfghijn zb zfghi zfghi h h h zj n n znoq
 Fair 825 411 408 109 154 140 137 113 87 85 710 107 401 423 280 541 102 234 149 34 21 773

34% 35% 32% 37% 38% 36% 33% 30% 28% 33% 33% 37% 36% 31% 38% 32% 33% 38% 28% 29% 19% 32%
ghmort h h zm zort rt t ort

 Unfair 1249 562 673 110 159 198 229 220 184 150 1115 114 527 719 387 850 160 291 265 71 64 1373
51% 48% 54% 37% 39% 51% 55% 58% 60% 58% 53% 40% 48% 54% 53% 50% 51% 48% 49% 61% 57% 56%
acdkl za cd cd zcde zcde zcd zk zl zoqr

NET: Fair ‐17% ‐13% ‐21% * ‐1% ‐15% ‐22% ‐28% ‐32% ‐25% ‐19% ‐3% ‐11% ‐22% ‐15% ‐18% ‐19% ‐9% ‐22% ‐31% ‐38% ‐24%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 186

Q210M. At the moment, most NHS services are free at the point of use, paid for by the government through taxation. [IN ENGLAND, WALES AND NI]<<Social care is largely means tested. >> [IN SCOTLAND]<< Some elements of social care are means tested>>. How fair or unfair do you think this is?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Completely fair 151 49 103 41 41 34 19 127 14 6 5 35 20 72 9 15 11 12 8 16 21 17 19 135
6% 7% 6% 8% 6% 7% 9% 6% 7% 5% 7% 6% 5% 7% 9% 6% 5% 7% 4% 7% 6% 8% 6% 6%

Very fair 146 55 90 31 39 24 17 126 14 5 * 32 22 72 8 7 16 9 14 13 20 10 28 138
6% 8% 5% 6% 6% 5% 8% 6% 7% 4% 1% 6% 6% 7% 8% 3% 8% 5% 6% 6% 6% 5% 9% 6%
b b o o

Somewhat fair 528 149 376 111 134 116 54 439 53 22 14 134 78 228 20 70 43 35 43 43 76 38 71 500
22% 22% 21% 20% 20% 25% 26% 21% 26% 18% 21% 23% 20% 21% 20% 26% 22% 20% 20% 19% 23% 18% 22% 20%

Neither fair nor unfair 269 66 199 65 65 32 23 232 18 14 5 59 49 124 4 26 28 18 32 32 29 33 29 244
11% 10% 11% 12% 10% 7% 11% 11% 9% 12% 7% 10% 13% 11% 4% 10% 14% 10% 15% 14% 9% 16% 9% 10%
e e znt

Somewhat unfair 693 199 493 132 205 143 50 589 53 30 20 143 117 329 30 67 47 53 64 68 122 62 77 724
28% 29% 28% 24% 30% 31% 24% 29% 26% 26% 30% 25% 30% 30% 30% 25% 23% 30% 29% 30% 36% 29% 24% 30%
c c c zopv

Very unfair 312 61 251 69 103 49 23 252 26 23 11 80 54 118 14 36 30 21 33 29 26 30 33 366
13% 9% 14% 13% 15% 11% 11% 12% 12% 20% 16% 14% 14% 11% 14% 14% 15% 12% 15% 13% 8% 14% 10% 15%
amt za z zg t t t

Completely unfair 244 68 176 68 75 45 13 198 20 17 10 61 33 104 13 30 18 16 16 24 33 14 33 283
10% 10% 10% 12% 11% 10% 6% 10% 9% 15% 14% 11% 8% 9% 13% 11% 9% 9% 8% 10% 10% 7% 10% 12%

Don't know 107 42 65 29 18 13 8 94 10 * 3 26 20 47 1 18 8 12 8 4 7 9 28 60
4% 6% 4% 5% 3% 3% 4% 5% 5% * 4% 5% 5% 4% 1% 7% 4% 7% 4% 2% 2% 4% 9% 2%
bdi b d i i st st zst

 Fair 825 253 569 184 214 174 90 692 81 33 19 200 120 372 37 93 70 56 65 72 117 65 118 773
34% 37% 32% 34% 32% 38% 43% 34% 39% 28% 28% 35% 31% 34% 38% 34% 35% 32% 30% 31% 35% 31% 37% 32%

zcd
 Unfair 1249 327 920 269 383 237 85 1039 98 70 41 285 204 551 57 133 95 90 113 121 181 106 143 1373

51% 48% 53% 49% 56% 52% 41% 51% 47% 60% 61% 50% 52% 50% 57% 49% 47% 51% 52% 53% 54% 50% 45% 56%
f z zcf

NET: Fair ‐17% ‐11% ‐20% ‐16% ‐25% ‐14% 2% ‐17% ‐8% ‐32% ‐32% ‐15% ‐21% ‐16% ‐20% ‐15% ‐12% ‐20% ‐22% ‐21% ‐19% ‐19% ‐8% ‐24%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 187

Q210M. At the moment, most NHS services are free at the point of use, paid for by the government through taxation. [IN ENGLAND, WALES AND NI]<<Social care is largely means tested. >> [IN SCOTLAND]<< Some elements of social care are means tested>>. How fair or unfair do you think this i

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Completely fair 151 112 40 37 22 23 37 32 74 18 11 9 18 6 15 135
6% 6% 8% 7% 5% 5% 8% 7% 6% 6% 8% 5% 7% 7% 9% 6%

Very fair 146 121 24 31 32 33 24 25 91 6 4 11 18 4 9 138
6% 6% 5% 6% 7% 7% 5% 5% 7% 2% 3% 6% 7% 5% 6% 6%
i zi i

Somewhat fair 528 429 99 99 95 108 119 107 293 67 36 31 39 23 36 500
22% 22% 19% 20% 20% 22% 24% 22% 22% 25% 25% 17% 15% 24% 23% 20%
l l l l

Neither fair nor unfair 269 213 55 67 43 56 54 49 122 29 13 22 41 17 21 244
11% 11% 11% 14% 9% 11% 11% 10% 9% 11% 9% 12% 16% 18% 13% 10%
h zh

Somewhat unfair 693 535 158 122 139 148 137 146 370 81 41 54 76 24 42 724
28% 28% 31% 25% 29% 30% 28% 30% 28% 30% 29% 30% 30% 26% 27% 30%

Very unfair 312 237 75 60 61 59 69 63 182 38 17 15 30 6 21 366
13% 12% 15% 12% 13% 12% 14% 13% 14% 14% 12% 9% 12% 7% 14% 15%

Completely unfair 244 198 47 45 61 45 46 48 147 19 15 26 28 5 1 283
10% 10% 9% 9% 13% 9% 9% 10% 11% 7% 10% 15% 11% 5% 1% 12%
n n n in n

Don't know 107 91 17 30 30 25 6 16 48 13 6 11 7 8 12 60
4% 5% 3% 6% 6% 5% 1% 3% 4% 5% 4% 6% 3% 8% 8% 2%
fh f f f

 Fair 825 662 163 167 149 164 180 165 459 91 52 51 74 33 60 773
34% 34% 32% 34% 31% 33% 37% 34% 35% 34% 36% 28% 29% 36% 38% 32%

 Unfair 1249 970 279 227 261 252 251 258 700 138 73 96 135 35 64 1373
51% 50% 54% 46% 54% 51% 51% 53% 53% 51% 51% 53% 52% 38% 41% 56%

NET: Fair ‐17% ‐16% ‐23% ‐12% ‐23% ‐18% ‐14% ‐19% ‐18% ‐17% ‐15% ‐25% ‐23% ‐2% ‐3% ‐24%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC



s?
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Table 188

Q210M. At the moment, most NHS services are free at the point of use, paid for by the government through taxation. [IN ENGLAND, WALES AND NI]<<Social care is largely means tested. >> [IN SCOTLAND]<< Some elements of social care are means tested>>. How fair or unfair do you think this is?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Completely fair 151 25 53 9 8 20 11 10 16 137 15 50 72 16 51 110 119 47 37 18 15 ‐ 135
6% 8% 7% 4% 6% 8% 26% 5% 3% 6% 7% 6% 6% 6% 7% 6% 7% 7% 6% 10% 7% ‐ 6%
h h h h

Very fair 146 28 46 13 9 15 4 4 27 136 10 56 67 13 56 98 106 34 35 11 10 ‐ 138
6% 9% 6% 6% 7% 6% 8% 2% 5% 6% 5% 7% 6% 5% 7% 5% 6% 5% 6% 6% 5% ‐ 6%

zg o
Somewhat fair 528 72 162 49 33 51 11 40 112 464 53 190 230 45 148 375 368 115 134 26 53 5 500

22% 22% 20% 24% 25% 21% 24% 22% 21% 21% 26% 24% 20% 19% 20% 21% 20% 18% 21% 15% 26% 28% 20%
p i s

Neither fair nor unfair 269 28 70 22 17 22 4 44 62 232 30 91 122 20 81 179 188 67 50 14 30 1 244
11% 9% 9% 11% 13% 9% 8% 24% 12% 11% 15% 12% 10% 8% 11% 10% 10% 11% 8% 8% 15% 7% 10%
ior zabceh r r

Somewhat unfair 693 85 259 45 28 61 9 32 173 645 47 220 346 80 205 532 543 182 210 46 47 6 724
28% 26% 33% 22% 21% 25% 21% 18% 32% 29% 23% 28% 30% 33% 27% 30% 30% 29% 33% 25% 23% 32% 30%
g zcdg zcdg z z z znt

Very unfair 312 38 112 36 15 33 2 15 62 284 27 81 171 32 98 244 246 88 84 37 27 2 366
13% 12% 14% 18% 11% 13% 4% 8% 12% 13% 13% 10% 15% 13% 13% 14% 13% 14% 13% 20% 13% 9% 15%
k g k zik znp

Completely unfair 244 36 69 25 14 30 2 20 47 223 22 71 123 28 81 187 187 71 63 22 22 4 283
10% 11% 9% 13% 11% 12% 5% 11% 9% 10% 11% 9% 11% 12% 11% 10% 10% 11% 10% 12% 11% 24% 12%

Don't know 107 9 20 3 8 14 2 17 34 81 3 30 42 9 27 65 68 29 21 9 3 ‐ 60
4% 3% 3% 1% 6% 6% 4% 9% 6% 4% 2% 4% 4% 4% 4% 4% 4% 5% 3% 5% 2% ‐ 2%
biop c zabc zabc

 Fair 825 125 261 70 49 86 26 54 154 737 78 295 368 74 254 582 594 195 206 55 78 5 773
34% 39% 33% 35% 37% 35% 58% 30% 29% 33% 37% 37% 31% 30% 34% 33% 33% 31% 32% 30% 37% 28% 32%
h zh zil

 Unfair 1249 159 441 106 57 124 13 67 282 1152 96 372 639 140 384 963 976 341 357 104 96 12 1373
51% 49% 56% 53% 43% 51% 30% 37% 53% 52% 46% 47% 55% 58% 51% 54% 53% 54% 56% 57% 46% 65% 56%
gk g zdg g g g zk zk k z z z

NET: Fair ‐17% ‐11% ‐23% ‐18% ‐6% ‐16% 29% ‐7% ‐24% ‐19% ‐9% ‐10% ‐23% ‐27% ‐17% ‐21% ‐21% ‐23% ‐24% ‐27% ‐9% ‐37% ‐24%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 189

Q210M. At the moment, most NHS services are free at the point of use, paid for by the government through taxation. [IN ENGLAND, WALES AND NI]<<Social care is largely means tested. >> [IN SCOTLAND]<< Some elements of social care are means tested>>. How fair or unfair do you think this i

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/famil

y) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Famil
y 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)

Friend/Famil
y 
(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Completely fair 151 31 4 30 119 72 3 69 79 23 1 22 128 28 123 135
6% 5% 3% 5% 7% 7% 2% 8% 5% 6% 1% 7% 6% 6% 6% 6%

z f zf
Very fair 146 38 11 38 101 66 12 55 77 39 8 33 100 28 117 138

6% 6% 7% 6% 6% 7% 8% 6% 5% 10% 12% 10% 5% 6% 6% 6%
l zl l zl

Somewhat fair 528 164 36 152 355 203 29 180 325 94 9 86 433 81 441 500
22% 25% 21% 25% 21% 21% 18% 21% 23% 24% 14% 25% 22% 18% 23% 20%

j z
Neither fair nor unfair 269 71 20 66 185 106 13 95 159 46 6 41 214 42 222 244

11% 11% 12% 11% 11% 11% 8% 11% 11% 12% 9% 12% 11% 9% 11% 10%

Somewhat unfair 693 197 51 183 475 276 41 252 412 93 23 72 593 113 567 724
28% 30% 30% 29% 28% 28% 26% 30% 29% 23% 35% 21% 30% 25% 29% 30%
k ik zk

Very unfair 312 87 16 85 223 117 35 88 194 48 6 44 263 81 227 366
13% 13% 9% 14% 13% 12% 22% 10% 13% 12% 10% 13% 13% 18% 12% 15%
n g zegh zn

Completely unfair 244 65 25 61 171 102 22 82 142 43 12 31 200 62 178 283
10% 10% 15% 10% 10% 10% 14% 10% 10% 11% 19% 9% 10% 14% 9% 12%
n zikl zn

Don't know 107 9 6 5 67 31 3 28 53 10 ‐ 10 76 12 72 60
4% 1% 4% 1% 4% 3% 2% 3% 4% 3% ‐ 3% 4% 3% 4% 2%
acln c ac ac

 Fair 825 233 51 219 575 341 44 304 481 157 18 141 661 137 681 773
34% 35% 30% 35% 34% 35% 28% 36% 33% 40% 27% 42% 33% 31% 35% 32%

zjl zjl z
 Unfair 1249 349 92 328 869 496 98 423 748 184 41 146 1056 257 972 1373

51% 53% 54% 53% 51% 51% 62% 50% 52% 46% 64% 43% 53% 57% 50% 56%
k zeg k zik zk zn

NET: Fair ‐17% ‐18% ‐24% ‐18% ‐17% ‐16% ‐34% ‐14% ‐19% ‐7% ‐37% ‐2% ‐20% ‐27% ‐15% ‐24%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 190

Q210M. At the moment, most NHS services are free at the point of use, paid for by the government through taxation. [IN ENGLAND, WALES AND NI]<<Social care is largely means tested. >> [IN SCOTLAND]<< Some elements of social care are means tested>>. How fair or unfair do you think this is?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Completely fair 151 10 48 94 32 45 72 8 32 87 12 47 76 135
6% 8% 7% 6% 12% 6% 5% 11% 6% 6% 10% 7% 6% 6%

zef
Very fair 146 21 32 88 21 59 60 14 38 69 13 46 68 138

6% 17% 5% 5% 8% 8% 5% 19% 7% 5% 10% 6% 5% 6%
fi zbc f zhi

Somewhat fair 528 26 161 319 77 192 249 17 155 283 29 213 222 500
22% 21% 25% 20% 28% 25% 19% 24% 29% 20% 23% 29% 18% 20%
cfil zc zf zf zi zl

Neither fair nor unfair 269 10 101 155 28 93 138 6 74 148 14 101 113 244
11% 8% 16% 10% 10% 12% 10% 8% 14% 10% 11% 14% 9% 10%
cl zc zl

Somewhat unfair 693 26 176 475 64 234 378 12 145 422 27 210 367 724
28% 21% 28% 29% 23% 30% 29% 17% 27% 29% 22% 29% 29% 30%

Very unfair 312 10 56 240 31 76 202 7 48 228 21 57 214 366
13% 8% 9% 15% 11% 10% 15% 9% 9% 16% 16% 8% 17% 15%
behk zb ze zh k zk

Completely unfair 244 6 43 193 11 56 175 2 32 189 4 41 185 283
10% 5% 7% 12% 4% 7% 13% 3% 6% 13% 3% 6% 15% 12%
bdehk zb zde zh zjk

Don't know 107 14 18 60 12 21 51 6 15 14 6 9 26 60
4% 11% 3% 4% 5% 3% 4% 9% 3% 1% 5% 1% 2% 2%
ceikl zbc i i k

 Fair 825 58 241 500 130 295 381 38 225 439 55 307 366 773
34% 47% 38% 31% 47% 38% 29% 54% 42% 30% 43% 42% 29% 32%
cfil zc zc zef zf zi zi l zl

 Unfair 1249 42 276 909 106 365 755 21 225 840 52 308 765 1373
51% 34% 43% 56% 38% 47% 57% 29% 42% 58% 41% 42% 60% 56%

abdeghk zab zde zgh zjk
NET: Fair ‐17% 13% ‐6% ‐25% 9% ‐9% ‐28% 25% * ‐28% 2% * ‐31% ‐24%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 191

Q211. At the moment, how likely or unlikely would you be to pay for private health insurance or private healthcare if you needed it?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

I already pay / my company 
already pays for private healthcare 
or private health insurance

378 215 158 33 86 62 96 45 29 27 331 41 256 122 187 191 26 97 49 17 2 360

15% 18% 13% 11% 21% 16% 23% 12% 10% 10% 16% 14% 23% 9% 25% 11% 8% 16% 9% 14% 2% 15%
bghimop

rt
zb zghi h zceghi zm zopqrst t oprt t t

Very likely 165 72 92 22 31 33 23 22 20 15 133 29 72 94 56 109 23 38 35 6 8 155
7% 6% 7% 8% 8% 8% 6% 6% 6% 6% 6% 10% 7% 7% 8% 6% 7% 6% 6% 5% 7% 6%
j

Fairly likely 401 168 233 51 63 70 48 59 56 55 344 54 152 247 135 262 50 96 83 16 17 415
16% 14% 19% 17% 15% 18% 12% 16% 18% 21% 16% 19% 14% 18% 18% 16% 16% 16% 15% 14% 15% 17%
fl za f f zf zl

Neither likely nor unlikely 299 139 154 56 49 37 50 53 28 27 242 48 120 176 65 224 39 76 84 9 15 275
12% 12% 12% 19% 12% 9% 12% 14% 9% 10% 11% 17% 11% 13% 9% 13% 13% 12% 16% 8% 14% 11%
hjn eh eh n zns

Fairly unlikely 489 240 245 39 73 80 90 81 75 51 446 36 213 273 139 343 71 133 95 26 17 519
20% 20% 20% 13% 18% 21% 22% 21% 25% 19% 21% 13% 19% 20% 19% 20% 23% 22% 18% 23% 16% 21%
k zc zk

Very unlikely 660 312 342 70 96 101 105 114 95 80 594 58 271 389 147 509 93 161 168 41 47 690
27% 27% 27% 23% 23% 26% 26% 30% 31% 31% 28% 20% 25% 29% 20% 30% 30% 26% 31% 35% 42% 28%
n z z z z zn n n zn n znopq

Don't know 58 25 32 25 11 7 2 4 4 5 33 20 15 42 5 52 10 11 25 2 5 36
2% 2% 3% 9% 3% 2% * 1% 1% 2% 2% 7% 1% 3% 1% 3% 3% 2% 5% 2% 4% 1%
fgjln zefghi zj zl zn n znq n

Mean 2.46 2.4 2.52 2.65 2.55 2.54 2.34 2.37 2.38 2.45 2.42 2.82 2.45 2.48 2.66 2.39 2.42 2.44 2.4 2.18 2.24 2.43
jos zj zopqrst

 Likely 566 239 326 74 94 102 71 80 76 70 477 83 224 341 192 371 73 134 118 22 25 570
23% 20% 26% 25% 23% 26% 17% 21% 25% 27% 22% 29% 20% 25% 26% 22% 23% 22% 22% 19% 22% 23%
afjl za f f f zl z

 Unlikely 1149 552 587 109 169 181 195 195 170 131 1040 94 484 662 286 852 164 294 262 67 65 1209
47% 47% 47% 37% 41% 46% 47% 52% 55% 50% 49% 33% 44% 49% 39% 50% 53% 48% 49% 57% 58% 49%
kn zcd zcdef c zk zl zn n n n zn zn

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 192

Q211. At the moment, how likely or unlikely would you be to pay for private health insurance or private healthcare if you needed it?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

I already pay / my company 
already pays for private healthcare 
or private health insurance

378 114 264 29 68 117 95 320 30 12 16 53 38 229 8 25 21 20 17 49 88 29 64 360

15% 17% 15% 5% 10% 26% 46% 16% 15% 10% 23% 9% 10% 21% 8% 9% 10% 12% 8% 22% 26% 13% 20% 15%
cdklor c zcd zcde i zkl znopqr znopqru opr

Very likely 165 55 111 23 56 40 10 141 11 6 7 46 31 64 1 30 14 8 23 19 10 15 21 155
7% 8% 6% 4% 8% 9% 5% 7% 5% 5% 11% 8% 8% 6% 1% 11% 7% 4% 11% 8% 3% 7% 7% 6%
ct c c znqt nt t

Fairly likely 401 108 293 68 131 89 33 337 33 17 14 102 67 167 19 39 44 45 23 34 54 30 47 415
16% 16% 17% 12% 19% 20% 16% 16% 16% 15% 20% 18% 17% 15% 20% 15% 22% 25% 11% 15% 16% 14% 15% 17%
cr zc c r zorstuv

Neither likely nor unlikely 299 91 207 56 81 42 13 265 17 11 5 63 45 158 15 28 20 21 24 28 41 30 58 275
12% 13% 12% 10% 12% 9% 6% 13% 8% 9% 7% 11% 11% 14% 15% 11% 10% 12% 11% 12% 12% 14% 18% 11%
f z zop

Fairly unlikely 489 135 353 119 159 87 28 397 51 30 11 127 75 195 24 68 34 33 42 45 66 45 40 519
20% 20% 20% 22% 23% 19% 14% 19% 24% 25% 16% 22% 19% 18% 25% 25% 17% 19% 20% 20% 20% 21% 13% 21%
v f zf v v v

Very unlikely 660 164 492 229 178 79 24 544 63 37 16 159 134 252 31 65 63 50 84 50 69 58 74 690
27% 24% 28% 42% 26% 17% 11% 26% 30% 32% 23% 28% 34% 23% 31% 24% 31% 28% 38% 22% 21% 27% 23% 28%
efmt zdef ef zm t zostuv

Don't know 58 23 33 23 6 1 4 53 2 4 ‐ 20 4 29 ‐ 15 6 ‐ 4 3 7 6 13 36
2% 3% 2% 4% 1% * 2% 3% 1% 3% ‐ 4% 1% 3% ‐ 5% 3% ‐ 2% 1% 2% 3% 4% 1%
bde zde l zqs q

Mean 2.46 2.56 2.43 2.06 2.55 2.77 2.79 2.48 2.31 2.26 2.74 2.5 2.39 2.52 2.29 2.57 2.5 2.53 2.28 2.58 2.46 2.44 2.59 2.43
c c zc c i

 Likely 566 162 403 91 187 130 43 477 44 23 21 148 98 231 21 69 58 52 46 53 65 45 68 570
23% 24% 23% 17% 28% 28% 21% 23% 21% 20% 31% 26% 25% 21% 21% 26% 29% 30% 21% 23% 19% 21% 21% 23%
c zc zc t t

 Unlikely 1149 298 845 348 337 167 51 942 114 67 27 286 209 447 55 133 98 83 126 95 134 103 114 1209
47% 43% 48% 64% 50% 37% 25% 46% 55% 57% 39% 50% 53% 41% 56% 49% 48% 47% 58% 42% 40% 48% 36% 49%
efmtv zdef ef f gj zgj m zm tv v v zstv v

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 193

Q211. At the moment, how likely or unlikely would you be to pay for private health insurance or private healthcare if you needed it?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

I already pay / my company 
already pays for private healthcare 
or private health insurance

378 283 95 51 59 72 94 102 287 33 10 12 16 4 14 360

15% 15% 18% 10% 12% 15% 19% 21% 22% 12% 7% 7% 6% 5% 9% 15%
cjkl zcd zcde zijklmn l

Very likely 165 127 38 33 30 47 20 35 96 17 9 4 15 6 16 155
7% 7% 7% 7% 6% 9% 4% 7% 7% 6% 6% 2% 6% 7% 10% 6%
fk zf k

Fairly likely 401 306 95 58 70 85 97 91 223 45 19 24 36 5 47 415
16% 16% 18% 12% 14% 17% 20% 19% 17% 17% 13% 13% 14% 6% 30% 17%
c c c zhjklm

Neither likely nor unlikely 299 233 66 68 72 55 55 49 130 37 24 24 44 18 20 275
12% 12% 13% 14% 15% 11% 11% 10% 10% 14% 17% 13% 17% 19% 13% 11%
h h zh

Fairly unlikely 489 392 96 105 96 90 98 99 261 59 32 46 54 16 19 519
20% 20% 19% 21% 20% 18% 20% 20% 20% 22% 22% 26% 21% 18% 12% 21%

Very unlikely 660 539 121 152 141 140 122 105 306 77 50 66 90 33 30 690
27% 28% 24% 31% 29% 28% 25% 22% 23% 28% 35% 37% 35% 35% 19% 28%
gh g g zh zhn zhn

Don't know 58 54 4 23 16 8 6 6 24 4 ‐ 4 4 10 10 36
2% 3% 1% 5% 3% 2% 1% 1% 2% 2% ‐ 2% 1% 11% 6% 1%
b b zefg zhijkl

Mean 2.46 2.43 2.59 2.32 2.39 2.54 2.48 2.61 2.55 2.42 2.29 2.12 2.3 2.18 3 2.43
ck z c zkl k zijklm

 Likely 566 434 132 91 100 131 117 126 319 61 28 28 51 11 64 570
23% 22% 26% 19% 21% 26% 24% 26% 24% 23% 19% 16% 20% 12% 41% 23%
ck c c k zhijklm

 Unlikely 1149 931 217 257 237 231 219 205 567 136 82 112 143 49 49 1209
47% 48% 42% 52% 49% 46% 45% 42% 43% 50% 57% 62% 56% 53% 32% 49%
bhn b zfg n zhn zhin zhn

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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 12 Sep 2023
Table 194

Q211. At the moment, how likely or unlikely would you be to pay for private health insurance or private healthcare if you needed it?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

I already pay / my company 
already pays for private healthcare 
or private health insurance

378 67 110 57 20 41 2 13 68 338 40 132 160 47 138 264 285 109 91 27 40 2 360

15% 21% 14% 28% 15% 17% 5% 7% 13% 15% 19% 17% 14% 19% 18% 15% 16% 17% 14% 15% 19% 12% 15%
gl zbhg zbdehg g l o

Very likely 165 23 54 15 4 24 3 10 32 150 15 53 83 15 58 113 128 49 38 7 15 1 155
7% 7% 7% 7% 3% 10% 7% 6% 6% 7% 7% 7% 7% 6% 8% 6% 7% 8% 6% 4% 7% 6% 6%

d
Fairly likely 401 74 138 29 21 30 12 25 72 379 21 133 195 51 122 310 317 103 104 29 21 6 415

16% 23% 17% 14% 16% 12% 27% 14% 14% 17% 10% 17% 17% 21% 16% 17% 17% 16% 16% 16% 10% 29% 17%
zceh zj j t zt

Neither likely nor unlikely 299 30 80 23 14 32 7 22 90 259 25 103 131 25 72 203 208 70 81 22 25 1 275
12% 9% 10% 11% 11% 13% 17% 12% 17% 12% 12% 13% 11% 10% 10% 11% 11% 11% 13% 12% 12% 5% 11%

zab
Fairly unlikely 489 62 164 35 26 48 4 36 114 446 42 159 243 43 149 378 355 110 136 30 42 5 519

20% 19% 21% 17% 20% 19% 10% 20% 21% 20% 20% 20% 21% 18% 20% 21% 19% 17% 22% 16% 20% 28% 21%
zpq

Very unlikely 660 65 235 42 46 70 8 69 126 600 59 200 347 53 194 497 510 177 172 59 59 4 690
27% 20% 30% 21% 35% 29% 18% 38% 24% 27% 28% 25% 30% 22% 26% 28% 28% 28% 27% 33% 28% 20% 28%
a ac ach a zach zi

Don't know 58 1 12 1 1 ‐ 7 5 31 30 6 9 12 8 15 24 21 14 11 7 6 ‐ 36
2% * 2% * 1% ‐ 17% 3% 6% 1% 3% 1% 1% 3% 2% 1% 1% 2% 2% 4% 3% ‐ 1%

aeiklop zabcde il op
Mean 2.46 2.72 2.42 2.58 2.19 2.46 2.96 2.21 2.47 2.47 2.32 2.5 2.42 2.63 2.5 2.44 2.47 2.48 2.43 2.29 2.32 2.71 2.43

zbdhg d
 Likely 566 98 192 44 24 54 15 36 104 529 35 185 278 66 180 423 444 152 142 36 35 7 570

23% 30% 24% 22% 19% 22% 34% 20% 19% 24% 17% 24% 24% 27% 24% 24% 24% 24% 22% 20% 17% 35% 23%
zdhg z z

 Unlikely 1149 127 399 77 72 118 12 105 240 1045 101 359 590 97 343 875 865 287 309 89 101 9 1209
47% 39% 50% 38% 55% 48% 27% 58% 45% 47% 49% 46% 50% 40% 46% 49% 47% 45% 49% 49% 49% 48% 49%
ac ac ac zach zim z

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 195

Q211. At the moment, how likely or unlikely would you be to pay for private health insurance or private healthcare if you needed it?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

I already pay / my company 
already pays for private healthcare 
or private health insurance

378 98 21 96 278 148 13 136 229 53 3 50 321 49 322 360

15% 15% 12% 16% 16% 15% 8% 16% 16% 13% 4% 15% 16% 11% 17% 15%
fjm f j j j zm

Very likely 165 50 20 50 113 91 24 71 72 37 8 29 126 20 140 155
7% 7% 12% 8% 7% 9% 15% 8% 5% 9% 12% 9% 6% 5% 7% 6%
h zd zgh zegh h

Fairly likely 401 109 22 103 276 189 42 161 210 62 4 58 337 75 324 415
16% 16% 13% 17% 16% 19% 26% 19% 15% 16% 7% 17% 17% 17% 17% 17%
hj zh zh h j j

Neither likely nor unlikely 299 65 15 61 217 109 17 95 184 38 14 25 249 40 245 275
12% 10% 9% 10% 13% 11% 11% 11% 13% 10% 22% 8% 12% 9% 13% 11%
km k zikl k

Fairly unlikely 489 159 45 145 321 190 30 165 295 80 11 69 404 80 405 519
20% 24% 27% 23% 19% 20% 19% 19% 20% 20% 17% 20% 20% 18% 21% 21%

zd
Very unlikely 660 173 42 160 463 233 31 207 424 120 25 101 533 177 476 690

27% 26% 25% 26% 27% 24% 20% 24% 29% 30% 38% 30% 27% 40% 24% 28%
en zefg zn

Don't know 58 9 4 5 28 13 1 12 28 6 ‐ 6 39 5 35 36
2% 1% 2% 1% 2% 1% * 1% 2% 2% ‐ 2% 2% 1% 2% 1%
cdeln c

Mean 2.46 2.47 2.53 2.49 2.46 2.65 2.98 2.6 2.33 2.45 2.34 2.45 2.47 2.19 2.53 2.43
hm zh zegh zh zm

 Likely 566 159 42 153 389 280 66 233 282 98 12 87 463 96 464 570
23% 24% 25% 25% 23% 29% 41% 27% 20% 25% 18% 26% 23% 21% 24% 23%
h zh zegh zh

 Unlikely 1149 332 87 305 784 424 62 373 719 200 36 170 936 257 880 1209
47% 50% 52% 49% 46% 44% 39% 44% 50% 51% 55% 50% 47% 58% 45% 49%
en zefg zn

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 196

Q211. At the moment, how likely or unlikely would you be to pay for private health insurance or private healthcare if you needed it?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

I already pay / my company 
already pays for private healthcare 
or private health insurance

378 13 86 266 24 122 224 12 88 210 18 108 205 360

15% 11% 13% 16% 9% 16% 17% 18% 16% 15% 14% 15% 16% 15%
d d d

Very likely 165 17 36 107 21 53 89 17 36 96 16 56 82 155
7% 13% 6% 7% 7% 7% 7% 24% 7% 7% 13% 8% 6% 6%

zbc zhi
Fairly likely 401 16 105 273 49 128 219 6 95 236 22 136 193 415

16% 13% 17% 17% 18% 17% 17% 8% 18% 16% 17% 19% 15% 17%

Neither likely nor unlikely 299 23 98 169 38 110 139 13 86 154 17 99 143 275
12% 19% 15% 10% 14% 14% 10% 18% 16% 11% 13% 14% 11% 11%
cfi c zc f zi

Fairly unlikely 489 21 127 330 69 153 253 10 107 307 18 160 253 519
20% 17% 20% 20% 25% 20% 19% 14% 20% 21% 14% 22% 20% 21%

Very unlikely 660 24 171 454 69 199 379 13 117 426 30 162 381 690
27% 20% 27% 28% 25% 26% 29% 18% 22% 30% 24% 22% 30% 28%
hk zh zk

Don't know 58 9 12 25 8 10 23 ‐ 9 11 6 4 13 36
2% 8% 2% 2% 3% 1% 2% ‐ 2% 1% 5% 1% 1% 1%
cefikl zbc kl

Mean 2.46 2.79 2.46 2.44 2.52 2.5 2.43 3.08 2.61 2.4 2.76 2.62 2.38 2.43
il zc i l zl

 Likely 566 32 141 380 69 181 308 23 131 332 38 192 275 570
23% 26% 22% 23% 25% 23% 23% 32% 24% 23% 30% 26% 22% 23%

zl
 Unlikely 1149 45 298 783 138 353 632 23 224 733 48 322 634 1209

47% 37% 47% 48% 50% 46% 48% 32% 42% 51% 38% 44% 50% 49%
h zgh z

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 197

Q211B. There have been many reports in the media recently about the strain that NHS services are under. Which of the following, if any, do you think are the main causes of this?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abov

e) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/fo

reign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Lack of funding 985 470 503 154 219 189 156 121 94 52 845 131 488 492 330 643 129 265 186 30 33 919
40% 40% 40% 52% 54% 48% 38% 32% 31% 20% 40% 46% 44% 37% 45% 38% 41% 43% 35% 26% 29% 38%

ghimors
t

zfghi zfghi zfghi hi i i zm zorst s s orst

Staff shortages 941 417 516 99 173 148 155 157 118 91 831 100 433 504 268 660 122 228 237 39 32 958
38% 36% 41% 33% 42% 38% 38% 42% 38% 35% 39% 35% 39% 38% 37% 39% 39% 37% 44% 34% 29% 39%

za z znot
Poor government policy 852 467 372 114 165 159 140 117 88 68 753 86 434 413 291 551 108 214 153 41 35 824

35% 40% 30% 38% 40% 41% 34% 31% 29% 26% 35% 30% 40% 31% 40% 33% 35% 35% 28% 35% 32% 34%
bghimor zb ghi zghi zm zor r

Poor NHS management 717 345 368 55 86 115 127 127 106 102 614 92 301 416 173 535 90 189 168 43 44 786
29% 29% 29% 18% 21% 30% 31% 34% 35% 39% 29% 32% 27% 31% 24% 32% 29% 31% 31% 37% 40% 32%
cdn cd cd zcd zcd zcdef zn n n n zn

Increased demands from an ageing 
population

577 273 297 37 58 84 111 110 97 80 535 39 241 336 225 349 83 116 111 28 11 634

24% 23% 24% 12% 14% 21% 27% 29% 32% 31% 25% 14% 22% 25% 31% 21% 27% 19% 21% 24% 10% 26%
cdkoqt d cd zcde zcde zcde zk zoqrt t oqt t t

Lack of capacity in the social care 
system

484 198 283 4 57 59 82 106 91 85 442 34 185 298 203 281 69 92 78 30 12 574

20% 17% 23% 2% 14% 15% 20% 28% 30% 33% 21% 12% 17% 22% 28% 17% 22% 15% 14% 26% 11% 23%
acdeklo
qrt

za c c c zcdef zcdef zcdef zk zl zoqrt oqrt oqrt

The COVID‐19 pandemic 433 213 214 83 92 62 73 51 36 36 382 43 175 257 92 338 44 142 110 20 22 367
18% 18% 17% 28% 22% 16% 18% 13% 12% 14% 18% 15% 16% 19% 13% 20% 14% 23% 21% 17% 20% 15%
ghn zefghi ghi h znp znp n

NHS inefficiency 429 220 209 38 48 57 89 76 64 59 377 45 183 245 144 282 52 99 93 23 15 464
18% 19% 17% 13% 12% 15% 21% 20% 21% 23% 18% 16% 17% 18% 20% 17% 17% 16% 17% 20% 14% 19%
d zde de zde zde

The impact of Brexit 404 209 189 58 93 78 72 47 32 25 331 60 231 171 163 240 57 98 60 15 10 364
16% 18% 15% 20% 23% 20% 17% 12% 11% 10% 16% 21% 21% 13% 22% 14% 18% 16% 11% 13% 9% 15%

ghijmor hi zghi ghi ghi zm zoqrst r r
Misuse of services by the public 352 157 194 36 59 45 61 64 44 42 317 28 156 195 78 271 59 90 82 24 15 352

14% 13% 15% 12% 14% 12% 15% 17% 14% 16% 15% 10% 14% 15% 11% 16% 19% 15% 15% 21% 13% 14%
n ze z zn zn n n

Increased immigration 312 149 161 22 36 42 62 53 52 45 287 21 113 199 34 276 45 82 98 24 27 340
13% 13% 13% 8% 9% 11% 15% 14% 17% 17% 14% 7% 10% 15% 5% 16% 14% 13% 18% 20% 24% 14%
ln d zcde zcde zk zl zn n n zn zn znopq

The current NHS strikes 191 89 100 26 24 28 33 21 23 36 161 28 65 125 32 158 18 58 54 11 18 185
8% 8% 8% 9% 6% 7% 8% 6% 8% 14% 8% 10% 6% 9% 4% 9% 6% 10% 10% 9% 16% 8%
gln zdefgh zl znp n n n znop

Increased costs of providing 
treatment

176 74 99 29 32 25 26 14 28 22 129 43 69 106 52 116 22 35 44 6 9 159

7% 6% 8% 10% 8% 6% 6% 4% 9% 8% 6% 15% 6% 8% 7% 7% 7% 6% 8% 5% 8% 6%
gj g g zj

Something else 11 6 5 ‐ 1 1 1 5 2 1 10 ‐ 5 6 3 8 ‐ 4 3 1 1 13
* 1% * ‐ * * * 1% 1% 1% * ‐ * * * * ‐ 1% * * 1% 1%

zf
The NHS is not currently under 
strain

14 6 8 6 ‐ 5 ‐ 2 ‐ 1 10 4 5 9 3 11 1 4 4 1 ‐ 9

1% * 1% 2% ‐ 1% ‐ 1% ‐ * * 1% * 1% * 1% * 1% 1% 1% ‐ *
fh

Don't know 40 18 21 20 9 4 2 3 2 ‐ 24 12 18 20 10 28 2 7 14 ‐ 5 24
2% 2% 2% 7% 2% 1% * 1% 1% ‐ 1% 4% 2% 1% 1% 2% 1% 1% 3% ‐ 4% 1%
fgj zefghi zj ps

Mean 2.85 2.86 2.85 2.75 2.86 2.85 2.89 2.85 2.88 2.86 2.87 2.74 2.86 2.85 2.89 2.84 2.89 2.84 2.83 2.89 2.66 2.86
kt c zk zort t t t t t

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 198

Q211B. There have been many reports in the media recently about the strain that NHS services are under. Which of the following, if any, do you think are the main causes of this?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Lack of funding 985 305 678 236 261 190 83 830 81 42 32 220 162 449 42 112 65 77 85 92 152 73 131 919
40% 44% 39% 43% 38% 42% 40% 40% 39% 36% 48% 39% 41% 41% 42% 42% 32% 44% 39% 40% 45% 35% 41% 38%
b pu

Staff shortages 941 251 686 205 278 182 73 779 87 49 25 219 146 415 29 111 78 57 89 103 120 82 111 958
38% 37% 39% 38% 41% 40% 35% 38% 42% 42% 37% 38% 37% 38% 29% 41% 39% 32% 41% 45% 36% 38% 35% 39%

q
Poor government policy 852 250 601 195 217 185 69 709 71 38 33 213 115 381 37 113 63 53 62 69 121 81 110 824

35% 36% 34% 36% 32% 41% 33% 34% 34% 33% 49% 37% 29% 35% 37% 42% 31% 30% 28% 30% 36% 38% 34% 34%
l zd zghi l zqrs

Poor NHS management 717 173 541 167 197 115 66 597 59 37 24 158 114 325 24 74 60 51 63 70 99 61 95 786
29% 25% 31% 30% 29% 25% 32% 29% 28% 32% 36% 28% 29% 30% 24% 28% 30% 29% 29% 31% 30% 29% 30% 32%
a za

Increased demands from an ageing 
population

577 133 442 89 174 137 60 487 46 30 14 115 80 292 23 46 45 33 47 58 97 62 75 634

24% 19% 25% 16% 26% 30% 29% 24% 22% 26% 20% 20% 20% 27% 23% 17% 22% 19% 21% 25% 29% 29% 24% 26%
aco za c zc c zkl zo o

Lack of capacity in the social care 
system

484 103 381 97 167 95 46 403 49 25 7 95 81 228 13 47 35 35 46 45 64 56 63 574

20% 15% 22% 18% 25% 21% 23% 20% 23% 21% 10% 17% 21% 21% 13% 17% 17% 20% 21% 20% 19% 26% 20% 23%
aj za zc j zn

The COVID‐19 pandemic 433 138 294 111 110 69 39 362 36 23 11 107 85 171 24 33 50 37 48 34 58 24 55 367
18% 20% 17% 20% 16% 15% 19% 18% 18% 20% 16% 19% 22% 16% 24% 12% 25% 21% 22% 15% 17% 11% 17% 15%
ou m ou zosu ou ou

NHS inefficiency 429 100 327 69 123 99 41 366 30 23 9 88 76 203 15 43 30 43 33 39 77 39 47 464
18% 15% 19% 13% 18% 22% 20% 18% 15% 20% 14% 15% 19% 19% 15% 16% 15% 25% 15% 17% 23% 18% 15% 19%
c z c c zv z

The impact of Brexit 404 136 266 70 116 90 43 322 56 17 9 92 65 165 16 36 40 34 31 24 42 25 73 364
16% 20% 15% 13% 17% 20% 21% 16% 27% 14% 13% 16% 17% 15% 16% 13% 20% 20% 14% 10% 13% 12% 23% 15%
bcs b c c zgij s s zostu

Misuse of services by the public 352 104 248 60 101 72 26 294 32 18 8 83 46 165 13 51 19 22 24 48 50 36 31 352
14% 15% 14% 11% 15% 16% 12% 14% 15% 15% 12% 15% 12% 15% 13% 19% 10% 12% 11% 21% 15% 17% 10% 14%
c pv zprv

Increased immigration 312 72 240 95 82 50 10 269 16 19 8 87 65 117 16 34 36 29 36 38 31 23 26 340
13% 10% 14% 17% 12% 11% 5% 13% 8% 17% 11% 15% 17% 11% 17% 13% 18% 16% 17% 16% 9% 11% 8% 14%
fm z zdef f h m zm tv v tv tv

The current NHS strikes 191 46 143 48 54 26 5 166 12 8 5 54 41 71 5 23 26 20 21 13 18 23 17 185
8% 7% 8% 9% 8% 6% 2% 8% 6% 7% 7% 9% 10% 7% 5% 9% 13% 11% 10% 6% 6% 11% 5% 8%
f f f m zstv

Increased costs of providing 
treatment

176 66 107 49 40 21 14 149 18 6 3 30 33 86 3 7 21 7 26 12 19 18 37 159

7% 10% 6% 9% 6% 5% 7% 7% 9% 5% 4% 5% 8% 8% 3% 2% 10% 4% 12% 5% 6% 9% 12% 6%
bo zb e o zoqst o zoq

Something else 11 4 8 3 1 3 ‐ 10 ‐ ‐ 1 2 2 5 ‐ 1 1 1 1 2 1 ‐ 2 13
* 1% * 1% * 1% ‐ 1% ‐ ‐ 1% * 1% * ‐ 1% 1% 1% 1% 1% * ‐ 1% 1%

The NHS is not currently under 
strain

14 7 6 3 3 1 ‐ 14 ‐ ‐ ‐ 6 1 7 3 1 2 ‐ 1 ‐ 4 ‐ 3 9

1% 1% * 1% * * ‐ 1% ‐ ‐ ‐ 1% * 1% 3% * 1% ‐ 1% ‐ 1% ‐ 1% *
b z

Don't know 40 17 20 14 7 ‐ 3 36 4 ‐ * 14 3 19 2 10 2 ‐ 3 1 4 3 12 24
2% 2% 1% 3% 1% ‐ 2% 2% 2% ‐ * 2% 1% 2% 2% 4% 1% ‐ 1% * 1% 1% 4% 1%
be e e zqs z

Mean 2.85 2.81 2.87 2.81 2.86 2.93 2.83 2.85 2.91 2.87 2.78 2.82 2.85 2.86 2.7 2.82 2.87 2.84 2.85 2.84 2.88 2.87 2.86 2.86
acn za zcdf j n n

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 199

Q211B. There have been many reports in the media recently about the strain that NHS services are under. Which of the following, if any, do you think are the main causes of this?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Lack of funding 985 803 182 228 176 204 192 184 518 107 46 71 105 37 93 919
40% 41% 35% 47% 37% 41% 39% 38% 39% 39% 32% 40% 41% 40% 59% 38%
b b zdg zhijkl

Staff shortages 941 720 220 179 168 208 194 191 470 129 56 79 124 17 57 958
38% 37% 43% 37% 35% 42% 39% 39% 35% 48% 39% 44% 48% 19% 37% 39%
hm z m zhm m m zhm

Poor government policy 852 686 167 179 158 193 159 162 492 77 45 62 67 32 69 824
35% 35% 32% 36% 33% 39% 32% 33% 37% 28% 32% 34% 26% 35% 44% 34%
il zil l

Poor NHS management 717 567 150 138 157 162 129 131 389 72 61 64 81 17 30 786
29% 29% 29% 28% 33% 33% 26% 27% 29% 27% 42% 36% 31% 18% 19% 32%

zhimn mn
Increased demands from an ageing 
population

577 421 156 70 115 110 143 139 387 48 40 24 42 6 30 634

24% 22% 30% 14% 24% 22% 29% 29% 29% 18% 28% 13% 16% 7% 19% 26%
aciklm za c c zce zc ziklm iklm

Lack of capacity in the social care 
system

484 362 121 49 91 105 114 125 328 53 30 23 41 3 ‐ 574

20% 19% 24% 10% 19% 21% 23% 26% 25% 20% 21% 13% 16% 3% ‐ 23%
ckmn za c c c zcd zklmn mn mn n mn

The COVID‐19 pandemic 433 336 97 111 81 72 78 91 198 53 16 27 54 27 54 367
18% 17% 19% 23% 17% 14% 16% 19% 15% 20% 11% 15% 21% 29% 34% 15%
h zef j hj zhjk

NHS inefficiency 429 324 105 50 93 92 102 92 256 50 30 28 25 12 26 464
18% 17% 20% 10% 19% 19% 21% 19% 19% 19% 21% 16% 10% 13% 17% 19%
cl c c c c zl l l

The impact of Brexit 404 326 78 94 78 64 98 70 242 39 18 20 30 18 34 364
16% 17% 15% 19% 16% 13% 20% 14% 18% 14% 13% 11% 12% 20% 22% 15%
e e e zkl

Misuse of services by the public 352 273 79 48 75 70 71 89 180 37 27 26 50 12 13 352
14% 14% 15% 10% 15% 14% 14% 18% 14% 14% 19% 15% 19% 13% 8% 14%
c c zc h

Increased immigration 312 250 63 74 62 57 57 62 134 44 19 38 58 11 6 340
13% 13% 12% 15% 13% 12% 12% 13% 10% 16% 13% 21% 23% 12% 4% 14%
h hn zhn zhjn

The current NHS strikes 191 158 32 39 42 38 39 32 96 27 12 13 15 16 11 185
8% 8% 6% 8% 9% 8% 8% 7% 7% 10% 8% 8% 6% 18% 7% 8%

zhl
Increased costs of providing 
treatment

176 139 37 41 39 34 34 28 79 30 9 10 21 10 15 159

7% 7% 7% 8% 8% 7% 7% 6% 6% 11% 6% 6% 8% 11% 10% 6%
h zh

Something else 11 10 2 3 3 3 1 1 7 ‐ 1 1 2 ‐ ‐ 13
* 1% * 1% 1% 1% * * 1% ‐ 1% 1% 1% ‐ ‐ 1%

The NHS is not currently under 
strain

14 14 ‐ 5 3 1 5 ‐ 6 ‐ 1 1 2 ‐ 3 9

1% 1% ‐ 1% 1% * 1% ‐ * ‐ * 1% 1% ‐ 2% *

Don't know 40 37 3 16 16 2 4 1 15 3 ‐ 3 7 7 3 24
2% 2% * 3% 3% * 1% * 1% 1% ‐ 1% 3% 8% 2% 1%
begh zefg zefg zhij

Mean 2.85 2.84 2.9 2.76 2.87 2.86 2.9 2.87 2.88 2.86 2.85 2.76 2.87 2.56 2.86 2.86
ackm za c c zc c zkm m m m m

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 200

Q211B. There have been many reports in the media recently about the strain that NHS services are under. Which of the following, if any, do you think are the main causes of this?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Lack of funding 985 46 456 84 67 86 9 67 170 895 80 289 466 140 368 714 767 295 254 92 80 7 919
40% 14% 58% 42% 51% 35% 20% 37% 32% 41% 39% 37% 40% 58% 49% 40% 42% 47% 40% 51% 39% 39% 38%
ahk zacehg ah zaeh a a a k zijkl zoprt zo zopr zor

Staff shortages 941 103 328 76 59 68 23 81 203 844 87 280 471 93 294 699 707 238 251 82 87 7 958
38% 32% 41% 38% 45% 28% 52% 45% 38% 38% 42% 36% 40% 38% 39% 39% 39% 38% 40% 45% 42% 35% 39%
ae ae ae ae e

Poor government policy 852 17 410 100 66 103 15 32 109 785 57 244 431 110 307 633 684 240 231 90 57 7 824
35% 5% 52% 50% 51% 42% 34% 18% 21% 36% 27% 31% 37% 45% 41% 35% 37% 38% 36% 50% 27% 36% 34%
ahgk zaehg zahg zahg ahg a a zk k zijk zot zot t zopqrt

Poor NHS management 717 139 172 46 25 96 8 48 183 648 62 272 320 57 186 523 534 167 181 45 62 6 786
29% 43% 22% 23% 19% 39% 17% 27% 34% 29% 30% 35% 27% 23% 25% 29% 29% 26% 29% 25% 30% 30% 32%
bdn zbcdhg zbcdg zbcd l zilm n n

Increased demands from an ageing 
population

577 118 165 53 21 43 17 25 134 523 53 180 298 45 138 448 437 118 160 29 53 4 634

24% 37% 21% 27% 16% 17% 39% 14% 25% 24% 26% 23% 25% 18% 19% 25% 24% 19% 25% 16% 26% 20% 26%
gnq zbcdehg g g znqs nq nqs

Lack of capacity in the social care 
system

484 71 146 53 33 36 3 16 125 457 24 154 264 39 128 393 386 107 159 38 24 6 574

20% 22% 18% 26% 25% 15% 8% 9% 24% 21% 12% 20% 23% 16% 17% 22% 21% 17% 25% 21% 12% 32% 23%
gjt g g eg eg zeg zj j zj znqt znqt znpqt

The COVID‐19 pandemic 433 68 126 27 27 26 17 52 89 385 47 130 211 44 138 312 307 127 119 37 47 3 367
18% 21% 16% 14% 20% 11% 39% 29% 17% 18% 23% 17% 18% 18% 18% 17% 17% 20% 19% 21% 23% 17% 15%
e e e zbceh

NHS inefficiency 429 104 96 41 11 41 11 24 100 385 41 151 195 39 110 323 311 100 123 20 41 5 464
18% 32% 12% 21% 8% 17% 26% 13% 19% 17% 20% 19% 17% 16% 15% 18% 17% 16% 19% 11% 20% 28% 19%
bd zbcdehg bd bd n ns

The impact of Brexit 404 22 183 40 33 51 12 15 47 369 33 127 199 42 140 275 327 131 103 32 33 2 364
16% 7% 23% 20% 25% 21% 27% 8% 9% 17% 16% 16% 17% 17% 19% 15% 18% 21% 16% 18% 16% 12% 15%
ahgo zahg ahg zahg ahg o zo zor

Misuse of services by the public 352 78 72 23 14 32 4 21 107 321 27 106 174 41 120 266 259 113 88 23 27 3 352
14% 24% 9% 11% 11% 13% 8% 11% 20% 15% 13% 13% 15% 17% 16% 15% 14% 18% 14% 13% 13% 14% 14%
b zbcdeg zbcdg zp

Increased immigration 312 70 41 15 12 46 ‐ 34 96 292 14 100 168 24 93 248 240 77 78 21 14 4 340
13% 22% 5% 7% 9% 19% ‐ 19% 18% 13% 7% 13% 14% 10% 12% 14% 13% 12% 12% 11% 7% 21% 14%
bcjt zbcd zbcd bc zbcd zj j zt t

The current NHS strikes 191 49 24 10 4 20 * 31 53 170 19 71 88 10 55 139 131 42 43 12 19 1 185
8% 15% 3% 5% 3% 8% 1% 17% 10% 8% 9% 9% 8% 4% 7% 8% 7% 7% 7% 7% 9% 3% 8%
b zbcdeh b zbcde bd

Increased costs of providing 
treatment

176 23 46 16 3 15 ‐ 24 49 150 23 61 78 11 51 114 128 44 41 6 23 1 159

7% 7% 6% 8% 2% 6% ‐ 13% 9% 7% 11% 8% 7% 5% 7% 6% 7% 7% 6% 3% 11% 7% 6%
io zbd d s

Something else 11 1 1 1 ‐ 2 ‐ 2 3 11 ‐ 4 6 1 3 10 7 5 1 ‐ ‐ ‐ 13
* * * 1% ‐ 1% ‐ 1% 1% 1% ‐ * 1% * * 1% * 1% * ‐ ‐ ‐ 1%

The NHS is not currently under 
strain

14 1 4 ‐ 1 3 1 3 1 9 4 7 2 ‐ 1 4 5 3 2 ‐ 4 ‐ 9

1% * * ‐ 1% 1% 3% 2% * * 2% 1% * ‐ * * * * * ‐ 2% ‐ *
ilop zil znop

Don't know 40 * 7 ‐ 2 5 ‐ 5 20 14 6 7 2 6 6 10 9 6 5 2 6 ‐ 24
2% * 1% ‐ 2% 2% ‐ 3% 4% 1% 3% 1% * 2% 1% 1% * 1% 1% 1% 3% ‐ 1%
ailop a zabc l il l il op

Mean 2.85 2.83 2.89 2.91 2.92 2.77 2.75 2.71 2.87 2.86 2.84 2.79 2.88 2.94 2.88 2.87 2.88 2.89 2.91 2.95 2.84 2.95 2.86
egk g zeg eg eg eg k zik zik z z zop zt

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 201

Q211B. There have been many reports in the media recently about the strain that NHS services are under. Which of the following, if any, do you think are the main causes of this?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Lack of funding 985 271 72 253 689 412 71 363 571 178 31 153 802 177 795 919
40% 41% 42% 41% 41% 42% 45% 43% 40% 45% 48% 45% 40% 40% 41% 38%

Staff shortages 941 241 46 233 666 421 71 360 512 159 22 139 770 177 750 958
38% 36% 27% 38% 39% 43% 45% 42% 36% 40% 34% 41% 38% 39% 39% 39%
bh b ab b zh zh

Poor government policy 852 229 56 210 601 347 60 306 503 141 24 122 703 170 668 824
35% 35% 33% 34% 35% 36% 38% 36% 35% 36% 36% 36% 35% 38% 34% 34%

Poor NHS management 717 185 43 180 509 269 50 228 440 111 19 96 591 142 561 786
29% 28% 25% 29% 30% 28% 31% 27% 31% 28% 30% 28% 29% 32% 29% 32%

Increased demands from an ageing 
population

577 168 34 157 403 227 35 198 349 78 10 71 496 78 494 634

24% 25% 20% 25% 24% 23% 22% 23% 24% 20% 16% 21% 25% 17% 25% 26%
m z zm

Lack of capacity in the social care 
system

484 146 32 134 330 181 34 153 300 71 10 61 410 95 383 574

20% 22% 19% 22% 19% 19% 21% 18% 21% 18% 16% 18% 20% 21% 20% 23%

The COVID‐19 pandemic 433 118 31 114 299 179 21 165 250 76 11 66 351 71 357 367
18% 18% 18% 18% 18% 18% 14% 19% 17% 19% 17% 20% 17% 16% 18% 15%

NHS inefficiency 429 124 19 117 302 178 12 168 250 60 13 48 365 77 345 464
18% 19% 11% 19% 18% 18% 8% 20% 17% 15% 20% 14% 18% 17% 18% 19%
f b b f ef f

The impact of Brexit 404 117 35 104 279 171 33 145 231 76 12 64 325 72 325 364
16% 18% 21% 17% 16% 18% 21% 17% 16% 19% 19% 19% 16% 16% 17% 15%

Misuse of services by the public 352 95 23 90 247 137 20 121 215 53 5 48 298 53 293 352
14% 14% 14% 15% 15% 14% 13% 14% 15% 13% 7% 14% 15% 12% 15% 14%

Increased immigration 312 71 15 69 234 130 16 116 180 38 5 35 270 70 241 340
13% 11% 9% 11% 14% 13% 10% 14% 13% 10% 8% 10% 13% 16% 12% 14%

The current NHS strikes 191 43 15 37 140 62 7 55 125 26 5 21 162 43 146 185
8% 6% 9% 6% 8% 6% 4% 6% 9% 7% 7% 6% 8% 10% 7% 8%

Increased costs of providing 
treatment

176 34 9 34 135 70 9 63 104 43 8 35 129 27 146 159

7% 5% 6% 5% 8% 7% 6% 7% 7% 11% 13% 10% 6% 6% 8% 6%
l zl l

Something else 11 1 ‐ 1 8 2 ‐ 2 10 4 ‐ 4 8 4 5 13
* * ‐ * * * ‐ * 1% 1% ‐ 1% * 1% * 1%
n

The NHS is not currently under 
strain

14 5 2 5 8 4 ‐ 4 10 1 ‐ 1 13 1 12 9

1% 1% 1% 1% * * ‐ * 1% * ‐ * 1% * 1% *

Don't know 40 8 4 4 7 10 ‐ 10 10 3 ‐ 3 17 4 17 24
2% 1% 2% 1% * 1% ‐ 1% 1% 1% ‐ 1% 1% 1% 1% 1%

cdhln c d
Mean 2.85 2.82 2.62 2.82 2.87 2.89 2.78 2.92 2.83 2.84 2.71 2.86 2.86 2.83 2.86 2.86

bhj b b zb zfh zefh j j j
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 202

Q211B. There have been many reports in the media recently about the strain that NHS services are under. Which of the following, if any, do you think are the main causes of this?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Lack of funding 985 48 230 684 90 289 569 21 197 597 29 250 562 919
40% 39% 36% 42% 33% 37% 43% 29% 37% 41% 23% 35% 44% 38%
djk zb zde zjk

Staff shortages 941 45 235 644 122 307 482 20 197 607 52 276 502 958
38% 36% 37% 40% 44% 40% 36% 28% 37% 42% 41% 38% 39% 39%

z
Poor government policy 852 29 192 619 67 213 554 15 134 565 21 162 569 824

35% 24% 30% 38% 24% 27% 42% 20% 25% 39% 16% 22% 45% 34%
bdehjk zab zde zgh zjk

Poor NHS management 717 28 161 515 52 209 451 10 163 432 25 219 388 786
29% 23% 25% 32% 19% 27% 34% 15% 30% 30% 19% 30% 31% 32%
bd zb d zde

Increased demands from an ageing 
population

577 28 176 359 77 186 296 16 125 343 38 175 290 634

24% 23% 28% 22% 28% 24% 22% 23% 23% 24% 30% 24% 23% 26%
zc

Lack of capacity in the social care 
system

484 18 135 322 50 159 271 7 66 353 21 125 289 574

20% 15% 21% 20% 18% 21% 20% 9% 12% 25% 16% 17% 23% 23%
h zgh zk

The COVID‐19 pandemic 433 43 141 237 77 177 166 24 119 196 42 167 153 367
18% 35% 22% 15% 28% 23% 13% 34% 22% 14% 33% 23% 12% 15%
cfil zbc zc zf zf zi zi zl zl

NHS inefficiency 429 12 94 307 50 133 241 9 101 253 23 149 212 464
18% 10% 15% 19% 18% 17% 18% 13% 19% 18% 18% 21% 17% 19%

z z
The impact of Brexit 404 31 88 276 42 121 236 9 84 238 14 124 210 364

16% 25% 14% 17% 15% 16% 18% 13% 16% 17% 11% 17% 17% 15%
b

Misuse of services by the public 352 19 111 212 49 112 176 14 96 189 24 127 154 352
14% 15% 18% 13% 18% 14% 13% 20% 18% 13% 19% 17% 12% 14%
cl zc i zl

Increased immigration 312 9 78 217 38 103 161 8 84 182 21 94 167 340
13% 7% 12% 13% 14% 13% 12% 11% 16% 13% 17% 13% 13% 14%

The current NHS strikes 191 18 49 117 39 55 83 8 71 76 14 92 58 185
8% 15% 8% 7% 14% 7% 6% 11% 13% 5% 11% 13% 5% 8%
fil zc zef zi l zl

Increased costs of providing 
treatment

176 16 44 103 21 58 86 13 41 86 18 57 74 159

7% 13% 7% 6% 8% 7% 7% 18% 8% 6% 14% 8% 6% 6%
il c zhi zl

Something else 11 ‐ 2 9 1 3 6 ‐ 1 7 ‐ 2 7 13
* ‐ * 1% * * * ‐ * 1% ‐ * 1% 1%

The NHS is not currently under 
strain

14 ‐ 6 7 5 4 4 3 5 6 ‐ 5 9 9

1% ‐ 1% * 2% 1% * 4% 1% * ‐ 1% 1% *
zf zi

Don't know 40 ‐ 9 21 ‐ 16 13 3 5 7 6 6 3 24
2% ‐ 1% 1% ‐ 2% 1% 5% 1% * 5% 1% * 1%
fil i kl

Mean 2.85 2.78 2.78 2.89 2.83 2.81 2.88 2.6 2.78 2.88 2.82 2.82 2.88 2.86
begh zb ze zgh zk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q211C. How well prepared, if at all, do you think the NHS is to ... ‐SUMMARY TABLE

Base: All respondents

Meet the 
increasing health 
demands of an 

ageing population

Keep up with new 
technologies such 

as Artificial 
Intelligence to 

improve 
treatment and 
care for patients

Respond to the 
impacts of climate 
change e.g. the 
impact of heat 

waves and floods 
on people and 

services
Respond to future 

pandemics
Unweighted Total 2450 2450 2450 2450
Weighted Total 2450 2450 2450 2450

Very well prepared 31 46 28 106
1% 2% 1% 4%

Fairly well prepared 394 641 448 1056
16% 26% 18% 43%

Not very well prepared 1334 884 1072 807
54% 36% 44% 33%

Not at all well prepared 552 358 418 323
23% 15% 17% 13%

I don't think the NHS needs to 
prepare for this

37 117 236 49

2% 5% 10% 2%
Don't know 102 404 249 109

4% 16% 10% 4%
 Prepared 425 688 476 1161

17% 28% 19% 47%
 Not prepared 1886 1242 1490 1130

77% 51% 61% 46%
NET: Prepared ‐60% ‐23% ‐41% 1%
         

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 204

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Meet the increasing health demands of an ageing population

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Very well prepared 31 15 16 13 9 3 2 * 2 1 24 7 12 19 3 28 3 12 11 ‐ 2 18
1% 1% 1% 4% 2% 1% 1% * 1% * 1% 2% 1% 1% * 2% 1% 2% 2% ‐ 1% 1%
gn zfg g n n n

Fairly well prepared 394 182 211 87 86 49 55 40 39 37 323 63 177 216 84 305 43 115 113 10 23 335
16% 16% 17% 30% 21% 13% 13% 11% 13% 14% 15% 22% 16% 16% 11% 18% 14% 19% 21% 9% 21% 14%
ghjns zefghi efgh j zns ns znps ns

Not very well prepared 1334 642 677 126 185 226 232 224 182 159 1196 122 577 753 443 878 169 301 282 67 60 1385
54% 55% 54% 43% 45% 58% 56% 59% 59% 61% 56% 43% 53% 56% 60% 52% 54% 49% 52% 57% 54% 57%
cdkoq cd cd zcd zcd zcd zk zoqr

Not at all well prepared 552 266 280 38 94 86 109 98 70 57 485 57 275 276 174 374 81 153 90 38 13 598
23% 23% 22% 13% 23% 22% 26% 26% 23% 22% 23% 20% 25% 21% 24% 22% 26% 25% 17% 33% 11% 24%
cmrt c zc c zm rt rt rt rt znort

I don't think the NHS needs to 
prepare for this

37 17 20 7 14 9 1 4 2 ‐ 28 9 15 20 5 32 8 11 5 ‐ 8 28

2% 1% 2% 2% 4% 2% * 1% 1% ‐ 1% 3% 1% 2% 1% 2% 3% 2% 1% ‐ 7% 1%
fjn zfhi fi n znoqrs

Don't know 102 47 53 25 20 16 14 10 12 5 68 27 42 58 25 74 10 20 37 2 6 86
4% 4% 4% 9% 5% 4% 3% 3% 4% 2% 3% 10% 4% 4% 3% 4% 3% 3% 7% 2% 5% 4%
j gi zj znoqs

 Prepared 425 197 227 100 95 53 57 40 41 38 347 70 189 235 87 333 46 127 124 10 25 353
17% 17% 18% 34% 23% 14% 14% 11% 13% 15% 16% 24% 17% 18% 12% 20% 15% 21% 23% 9% 22% 14%

efghjns zefghi zefghi zj znps ns znps ns
 Not prepared 1886 908 957 164 278 312 341 322 252 216 1681 180 852 1029 617 1252 249 454 372 105 73 1983

77% 78% 76% 55% 68% 80% 83% 85% 82% 83% 79% 63% 78% 77% 84% 74% 80% 74% 69% 90% 65% 81%
cdkort cd zcd zcd zcd zcd zk zoqrt r ort zopqrt

NET: Prepared ‐60% ‐61% ‐58% ‐21% ‐45% ‐67% ‐69% ‐75% ‐69% ‐69% ‐63% ‐38% ‐60% ‐59% ‐72% ‐54% ‐65% ‐53% ‐46% ‐81% ‐43% ‐67%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 205

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Meet the increasing health demands of an ageing population

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Very well prepared 31 8 23 17 2 2 * 21 5 ‐ 5 11 9 2 6 3 2 2 7 ‐ ‐ ‐ 2 18
1% 1% 1% 3% * * * 1% 2% ‐ 7% 2% 2% * 6% 1% 1% 1% 3% ‐ ‐ ‐ * 1%
dm zde zgi m m zstuv stu

Fairly well prepared 394 130 262 92 95 72 21 355 11 17 11 107 66 182 25 50 32 38 28 39 50 36 57 335
16% 19% 15% 17% 14% 16% 10% 17% 5% 14% 16% 19% 17% 17% 26% 19% 16% 21% 13% 17% 15% 17% 18% 14%
bh zh h h r

Not very well prepared 1334 359 971 264 379 289 115 1117 124 65 28 306 215 597 47 141 117 89 126 128 202 112 155 1385
54% 52% 55% 48% 56% 63% 56% 54% 60% 56% 40% 54% 55% 55% 48% 52% 58% 51% 58% 56% 60% 53% 49% 57%
cj c zcd j j j v

Not at all well prepared 552 138 414 130 169 85 55 441 58 31 22 103 83 255 15 49 40 40 42 58 72 53 72 598
23% 20% 24% 24% 25% 19% 27% 21% 28% 27% 33% 18% 21% 23% 15% 18% 20% 23% 20% 25% 22% 25% 23% 24%
gk zg

I don't think the NHS needs to 
prepare for this

37 15 22 16 5 2 6 32 1 4 * 17 8 7 4 10 2 2 5 ‐ 1 ‐ 6 28

2% 2% 1% 3% 1% * 3% 2% 1% 3% 1% 3% 2% 1% 4% 4% 1% 1% 2% ‐ * ‐ 2% 1%
m zde e zm stu zstu s

Don't know 102 39 61 28 29 6 9 91 8 * 2 26 14 52 1 15 9 5 9 4 10 12 26 86
4% 6% 3% 5% 4% 1% 4% 4% 4% * 3% 5% 4% 5% 1% 6% 4% 3% 4% 2% 3% 5% 8% 4%
bei e e e i zst

 Prepared 425 138 284 109 97 74 21 376 16 17 16 118 74 183 31 53 34 40 35 39 50 36 59 353
17% 20% 16% 20% 14% 16% 10% 18% 8% 14% 23% 21% 19% 17% 32% 20% 17% 23% 16% 17% 15% 17% 19% 14%
bdfh df zh h zprstu

 Not prepared 1886 497 1385 394 548 375 170 1558 182 96 50 409 298 851 62 190 157 130 168 186 274 165 226 1983
77% 72% 79% 72% 81% 82% 82% 76% 88% 82% 73% 72% 76% 78% 63% 71% 78% 74% 77% 81% 82% 78% 71% 81%

acgkno za zc zc c zgj k nov nov n
NET: Prepared ‐60% ‐52% ‐63% ‐52% ‐66% ‐66% ‐72% ‐57% ‐80% ‐68% ‐50% ‐51% ‐57% ‐61% ‐31% ‐51% ‐61% ‐51% ‐61% ‐64% ‐67% ‐61% ‐53% ‐67%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 206

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Meet the increasing health demands of an ageing population

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Very well prepared 31 29 2 7 13 6 1 5 6 10 ‐ ‐ 4 4 8 18
1% 2% * 1% 3% 1% * 1% * 4% ‐ ‐ 2% 4% 5% 1%
bfh zf zhjk h zh

Fairly well prepared 394 324 71 95 76 72 78 73 168 44 24 30 53 9 64 335
16% 17% 14% 19% 16% 14% 16% 15% 13% 16% 17% 17% 20% 9% 41% 14%
h h zhijklm

Not very well prepared 1334 1017 317 258 234 274 294 274 777 147 73 95 125 49 56 1385
54% 53% 62% 53% 49% 55% 60% 56% 59% 54% 51% 53% 49% 53% 36% 57%
adn za zd zln n

Not at all well prepared 552 441 111 82 119 123 105 123 314 48 44 36 62 19 24 598
23% 23% 22% 17% 25% 25% 21% 25% 24% 18% 31% 20% 24% 21% 15% 24%
c c c c zin

I don't think the NHS needs to 
prepare for this

37 37 * 19 12 5 1 2 18 5 * 5 2 3 3 28

2% 2% * 4% 2% 1% * * 1% 2% * 3% 1% 3% 2% 1%
bfg zb zefg fg

Don't know 102 88 14 30 29 18 14 10 44 16 2 13 12 10 3 86
4% 5% 3% 6% 6% 4% 3% 2% 3% 6% 1% 7% 5% 10% 2% 4%
gh fg fg hj hj

 Prepared 425 353 72 102 89 78 79 78 174 55 24 30 57 12 71 353
17% 18% 14% 21% 18% 16% 16% 16% 13% 20% 17% 17% 22% 13% 46% 14%
bh h h zhijklm

 Not prepared 1886 1457 428 340 353 397 399 397 1091 195 117 132 187 68 80 1983
77% 75% 83% 69% 73% 80% 81% 81% 82% 72% 82% 73% 73% 74% 51% 81%
acn za cd zcd zcd zikln n n n n n

NET: Prepared ‐60% ‐57% ‐69% ‐48% ‐55% ‐64% ‐65% ‐65% ‐69% ‐52% ‐65% ‐57% ‐51% ‐61% ‐5% ‐67%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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 12 Sep 2023
Table 207

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Meet the increasing health demands of an ageing population

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Very well prepared 31 1 9 ‐ ‐ 18 ‐ 3 1 31 ‐ 11 15 5 12 21 24 15 10 1 ‐ ‐ 18
1% * 1% ‐ ‐ 7% ‐ 2% * 1% ‐ 1% 1% 2% 2% 1% 1% 2% 2% * ‐ ‐ 1%
h zabcdhg zo

Fairly well prepared 394 75 117 21 13 32 26 50 59 355 33 128 201 27 135 280 297 73 82 27 33 1 335
16% 23% 15% 11% 10% 13% 60% 28% 11% 16% 16% 16% 17% 11% 18% 16% 16% 12% 13% 15% 16% 6% 14%
hqr zbcdeh zbcdeh qr q qr

Not very well prepared 1334 177 481 105 85 108 15 62 301 1213 111 425 643 145 392 994 1018 363 387 103 111 13 1385
54% 55% 61% 52% 65% 44% 34% 34% 57% 55% 54% 54% 55% 60% 53% 56% 56% 57% 61% 57% 54% 67% 57%
eg eg zeg g zeg eg z n znop

Not at all well prepared 552 58 164 68 29 67 ‐ 45 121 502 49 184 264 53 171 416 408 149 125 37 49 5 598
23% 18% 21% 34% 22% 27% ‐ 25% 23% 23% 24% 23% 23% 22% 23% 23% 22% 24% 20% 20% 24% 28% 24%

zabh a r
I don't think the NHS needs to 
prepare for this

37 1 8 2 ‐ 9 2 8 7 35 3 16 12 7 14 23 23 12 10 11 3 ‐ 28

2% * 1% 1% ‐ 4% 4% 4% 1% 2% 1% 2% 1% 3% 2% 1% 1% 2% 2% 6% 1% ‐ 1%
zab zab znopqr

Don't know 102 10 13 5 4 12 1 13 44 66 10 23 36 6 23 55 54 20 19 4 10 ‐ 86
4% 3% 2% 3% 3% 5% 2% 7% 8% 3% 5% 3% 3% 3% 3% 3% 3% 3% 3% 2% 5% ‐ 4%
bilop b b zabc

 Prepared 425 76 126 21 13 50 26 53 60 386 33 139 215 32 146 302 321 88 93 28 33 1 353
17% 24% 16% 11% 10% 20% 60% 29% 11% 18% 16% 18% 18% 13% 20% 17% 18% 14% 15% 15% 16% 6% 14%
chq zbcdh cdh zbcdh qr qr

 Not prepared 1886 235 646 172 114 174 15 107 423 1715 161 609 907 198 563 1409 1426 512 512 139 161 18 1983
77% 73% 81% 86% 87% 71% 34% 59% 79% 78% 78% 77% 77% 82% 75% 79% 78% 81% 81% 77% 78% 94% 81%
g g zaeg zaeg zaeg eg z z z zn zn

NET: Prepared ‐60% ‐50% ‐66% ‐75% ‐77% ‐51% 26% ‐30% ‐68% ‐60% ‐61% ‐60% ‐59% ‐68% ‐56% ‐62% ‐61% ‐67% ‐66% ‐61% ‐61% ‐89% ‐67%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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 12 Sep 2023
Table 208

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Meet the increasing health demands of an ageing population

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Very well prepared 31 7 4 7 24 13 3 10 18 11 3 8 20 10 17 18
1% 1% 2% 1% 1% 1% 2% 1% 1% 3% 4% 2% 1% 2% 1% 1%
ln zl l n

Fairly well prepared 394 99 30 95 274 185 28 162 204 80 11 69 306 50 342 335
16% 15% 18% 15% 16% 19% 18% 19% 14% 20% 16% 20% 15% 11% 18% 14%
hlm zh zh zm

Not very well prepared 1334 388 86 361 918 520 87 458 809 198 33 169 1128 248 1072 1385
54% 59% 51% 58% 54% 53% 55% 54% 56% 50% 51% 50% 56% 56% 55% 57%

z z
Not at all well prepared 552 143 33 135 401 219 36 188 331 92 15 80 456 116 430 598

23% 22% 20% 22% 24% 23% 23% 22% 23% 23% 24% 24% 23% 26% 22% 24%

I don't think the NHS needs to 
prepare for this

37 11 10 11 26 7 4 3 30 7 3 4 30 11 25 28

2% 2% 6% 2% 2% 1% 2% * 2% 2% 4% 1% 1% 2% 1% 1%
eg zacd g g zeg

Don't know 102 15 6 10 53 29 1 28 49 8 * 7 68 13 60 86
4% 2% 4% 2% 3% 3% 1% 3% 3% 2% 1% 2% 3% 3% 3% 4%

acdhln c
 Prepared 425 106 34 102 298 198 31 172 222 90 13 77 326 60 359 353

17% 16% 20% 16% 18% 20% 20% 20% 15% 23% 20% 23% 16% 13% 18% 14%
hlm zh zh zl zl zm

 Not prepared 1886 532 119 496 1319 739 123 646 1140 290 48 249 1584 364 1502 1983
77% 80% 71% 80% 78% 76% 77% 76% 79% 73% 75% 74% 79% 81% 77% 81%

b b z z z
NET: Prepared ‐60% ‐64% ‐51% ‐64% ‐60% ‐56% ‐58% ‐56% ‐64% ‐51% ‐55% ‐51% ‐63% ‐68% ‐59% ‐67%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 209

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Meet the increasing health demands of an ageing population

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Very well prepared 31 10 13 8 17 7 7 6 13 6 7 11 6 18
1% 8% 2% 1% 6% 1% 1% 8% 2% * 6% 2% * 1%
cfil zbc c zef zi i zkl

Fairly well prepared 394 43 164 183 99 171 117 35 152 150 42 185 119 335
16% 35% 26% 11% 36% 22% 9% 49% 28% 10% 33% 25% 9% 14%
cfil zc zc zef zf zhi zi zl zl

Not very well prepared 1334 48 333 916 126 442 739 25 284 826 60 430 689 1385
54% 39% 52% 56% 46% 57% 56% 35% 53% 57% 47% 59% 54% 57%
adg a za d d zg z

Not at all well prepared 552 16 91 440 28 115 396 4 69 417 12 77 414 598
23% 13% 14% 27% 10% 15% 30% 6% 13% 29% 9% 11% 33% 24%

bdeghjk zab zde zgh zjk
I don't think the NHS needs to 
prepare for this

37 7 5 26 * 9 22 2 7 18 2 7 23 28

2% 5% 1% 2% * 1% 2% 3% 1% 1% 2% 1% 2% 1%
zbc

Don't know 102 1 31 51 6 31 45 ‐ 13 24 4 15 20 86
4% * 5% 3% 2% 4% 3% ‐ 2% 2% 3% 2% 2% 4%
cikl

 Prepared 425 53 177 191 116 178 124 40 166 155 49 196 125 353
17% 43% 28% 12% 42% 23% 9% 56% 31% 11% 38% 27% 10% 14%
cfil zbc zc zef zf zhi zi zl zl

 Not prepared 1886 64 423 1356 154 557 1135 29 353 1243 72 507 1102 1983
77% 51% 67% 84% 56% 72% 86% 41% 66% 86% 57% 70% 87% 81%

abdeghj
k

a zab d zde g zgh j zjk

NET: Prepared ‐60% ‐9% ‐39% ‐72% ‐14% ‐49% ‐76% 15% ‐35% ‐76% ‐18% ‐43% ‐77% ‐67%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 210

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Keep up with new technologies such as Artificial Intelligence to improve treatment and care for patients

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Very well prepared 46 21 25 12 9 6 8 2 4 6 38 7 21 25 10 35 3 14 14 * 4 40
2% 2% 2% 4% 2% 2% 2% 1% 1% 2% 2% 2% 2% 2% 1% 2% 1% 2% 3% * 3% 2%
g

Fairly well prepared 641 311 325 89 113 90 94 93 84 79 567 67 265 374 168 471 79 170 162 33 26 623
26% 27% 26% 30% 28% 23% 23% 25% 27% 30% 27% 23% 24% 28% 23% 28% 25% 28% 30% 29% 24% 25%
n f zn n

Not very well prepared 884 446 428 112 114 148 163 151 122 75 767 104 414 467 294 574 121 212 181 36 23 915
36% 38% 34% 38% 28% 38% 40% 40% 40% 29% 36% 37% 38% 35% 40% 34% 39% 35% 34% 31% 21% 37%
diot di di zdi di zot t t t t

Not at all well prepared 358 185 170 36 94 66 62 47 26 27 292 57 203 154 130 228 45 90 55 17 20 335
15% 16% 14% 12% 23% 17% 15% 13% 8% 10% 14% 20% 18% 11% 18% 13% 15% 15% 10% 15% 18% 14%
hjmr zcfghi hi h h zm zor r

I don't think the NHS needs to 
prepare for this

117 45 70 22 19 10 19 10 15 21 103 13 36 80 20 97 16 35 25 7 14 107

5% 4% 6% 8% 5% 3% 5% 3% 5% 8% 5% 5% 3% 6% 3% 6% 5% 6% 5% 6% 12% 4%
gln zeg zl zn n znopqr

Don't know 404 162 237 25 60 68 67 73 57 52 356 38 160 242 111 286 48 90 100 22 25 430
16% 14% 19% 9% 15% 18% 16% 19% 18% 20% 17% 13% 15% 18% 15% 17% 15% 15% 19% 19% 22% 18%
a za c zc c c

 Prepared 688 332 351 101 121 96 101 95 88 85 604 74 286 399 179 506 82 184 176 34 30 663
28% 28% 28% 34% 30% 25% 25% 25% 29% 33% 28% 26% 26% 30% 24% 30% 26% 30% 33% 29% 27% 27%
n efg zn zn

 Not prepared 1242 631 598 148 207 214 226 199 148 102 1059 161 616 621 425 802 167 303 236 54 43 1250
51% 54% 48% 50% 51% 55% 55% 53% 48% 39% 50% 56% 56% 46% 58% 47% 53% 49% 44% 46% 38% 51%

bijmort zb i i i i i zm zoqrst rt
NET: Prepared ‐23% ‐26% ‐20% ‐16% ‐21% ‐30% ‐30% ‐27% ‐19% ‐6% ‐21% ‐31% ‐30% ‐17% ‐33% ‐17% ‐27% ‐19% ‐11% ‐17% ‐11% ‐24%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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 12 Sep 2023
Table 211

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Keep up with new technologies such as Artificial Intelligence to improve treatment and care for patients

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Very well prepared 46 14 33 24 10 3 3 34 5 6 1 12 5 17 1 9 2 2 3 4 7 3 3 40
2% 2% 2% 4% 2% 1% 1% 2% 2% 5% 2% 2% 1% 2% 1% 4% 1% 1% 2% 2% 2% 1% 1% 2%

zde zg
Fairly well prepared 641 179 460 144 188 121 38 543 56 35 8 174 102 267 35 73 65 45 57 64 77 52 74 623

26% 26% 26% 26% 28% 27% 19% 26% 27% 30% 11% 31% 26% 24% 36% 27% 32% 26% 26% 28% 23% 24% 23% 25%
fj f j j j zm

Not very well prepared 884 256 624 188 243 179 82 745 65 41 33 212 137 395 35 101 76 65 72 85 129 72 109 915
36% 37% 36% 34% 36% 39% 40% 36% 31% 35% 49% 37% 35% 36% 35% 38% 38% 37% 33% 37% 39% 34% 34% 37%

zgh
Not at all well prepared 358 113 245 69 98 79 51 291 35 17 15 54 57 180 13 25 15 25 33 35 50 34 60 335

15% 16% 14% 13% 14% 17% 25% 14% 17% 15% 22% 9% 15% 16% 14% 9% 8% 14% 15% 15% 15% 16% 19% 14%
kop zcd k p p op

I don't think the NHS needs to 
prepare for this

117 23 93 34 26 11 3 96 11 8 2 32 25 39 4 16 13 14 11 9 13 4 12 107

5% 3% 5% 6% 4% 2% 2% 5% 5% 6% 3% 6% 6% 4% 4% 6% 7% 8% 5% 4% 4% 2% 4% 4%
em ef u

Don't know 404 103 298 88 115 62 29 348 36 10 9 86 67 196 11 44 30 25 41 32 58 47 58 430
16% 15% 17% 16% 17% 14% 14% 17% 17% 8% 13% 15% 17% 18% 11% 17% 15% 14% 19% 14% 17% 22% 18% 18%
i i i z

 Prepared 688 193 492 168 198 125 41 577 61 41 9 186 107 284 36 83 67 47 60 68 84 55 77 663
28% 28% 28% 31% 29% 27% 20% 28% 29% 35% 14% 33% 27% 26% 37% 31% 33% 27% 28% 30% 25% 26% 24% 27%
fj f f j j j zm

 Not prepared 1242 369 869 258 341 258 133 1036 100 59 48 266 195 575 48 126 91 90 105 120 180 106 170 1250
51% 54% 50% 47% 50% 57% 65% 50% 48% 50% 70% 47% 50% 53% 49% 47% 45% 51% 48% 52% 54% 50% 53% 51%

zc zcd zghi
NET: Prepared ‐23% ‐26% ‐22% ‐16% ‐21% ‐29% ‐45% ‐22% ‐19% ‐15% ‐57% ‐14% ‐22% ‐27% ‐12% ‐16% ‐12% ‐24% ‐21% ‐23% ‐29% ‐24% ‐29% ‐24%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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 12 Sep 2023
Table 212

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Keep up with new technologies such as Artificial Intelligence to improve treatment and care for patients

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Very well prepared 46 43 3 10 15 4 8 8 13 9 2 5 3 6 8 40
2% 2% 1% 2% 3% 1% 2% 2% 1% 3% 2% 3% 1% 6% 5% 2%
bh b e h h h

Fairly well prepared 641 509 132 138 136 121 133 114 334 62 31 48 85 18 53 623
26% 26% 26% 28% 28% 24% 27% 23% 25% 23% 22% 27% 33% 20% 34% 25%

zhij
Not very well prepared 884 689 195 178 159 183 176 187 504 96 44 56 78 35 64 915

36% 36% 38% 36% 33% 37% 36% 38% 38% 35% 31% 31% 30% 38% 41% 37%
z

Not at all well prepared 358 286 72 54 74 78 61 91 220 29 26 19 31 18 15 335
15% 15% 14% 11% 15% 16% 12% 19% 17% 11% 18% 10% 12% 19% 10% 14%
c zcf zi

I don't think the NHS needs to 
prepare for this

117 87 29 36 22 23 17 18 47 18 8 9 18 2 14 107

5% 5% 6% 7% 5% 5% 3% 4% 4% 7% 5% 5% 7% 2% 9% 4%
h zfg h h

Don't know 404 320 83 74 76 88 96 69 209 58 32 43 42 14 3 430
16% 17% 16% 15% 16% 18% 20% 14% 16% 21% 22% 24% 16% 15% 2% 18%
n n n n zhn n n

 Prepared 688 552 136 148 152 125 141 122 346 71 34 53 88 24 62 663
28% 29% 26% 30% 31% 25% 29% 25% 26% 26% 24% 30% 34% 26% 39% 27%
h h

 Not prepared 1242 975 267 231 233 261 238 278 724 124 70 74 110 53 79 1250
51% 50% 52% 47% 48% 53% 48% 57% 55% 46% 49% 41% 43% 57% 50% 51%
kl zcdf zikl

NET: Prepared ‐23% ‐22% ‐25% ‐17% ‐17% ‐27% ‐20% ‐32% ‐28% ‐20% ‐25% ‐12% ‐8% ‐31% ‐11% ‐24%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 213

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Keep up with new technologies such as Artificial Intelligence to improve treatment and care for patients

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Very well prepared 46 5 8 2 1 13 8 3 6 45 1 20 18 7 7 37 35 10 12 1 1 ‐ 40
2% 2% 1% 1% 1% 5% 19% 2% 1% 2% 1% 3% 2% 3% 1% 2% 2% 2% 2% 1% 1% ‐ 2%

zabch n
Fairly well prepared 641 96 227 50 29 51 13 48 128 573 62 184 318 71 196 468 491 175 177 44 62 1 623

26% 30% 29% 25% 22% 21% 30% 27% 24% 26% 30% 23% 27% 29% 26% 26% 27% 28% 28% 24% 30% 6% 25%
e

Not very well prepared 884 115 290 75 47 99 18 50 191 810 66 318 416 77 257 646 672 211 210 67 66 5 915
36% 36% 37% 37% 36% 40% 41% 28% 36% 37% 32% 40% 36% 31% 34% 36% 37% 33% 33% 37% 32% 28% 37%

g z zi r
Not at all well prepared 358 45 119 39 22 37 ‐ 30 66 320 38 120 159 41 130 250 266 117 80 27 38 6 335

15% 14% 15% 20% 17% 15% ‐ 17% 12% 15% 18% 15% 14% 17% 17% 14% 15% 18% 13% 15% 18% 30% 14%
h or zopr

I don't think the NHS needs to 
prepare for this

117 14 30 10 14 16 2 15 15 105 12 33 58 14 45 84 77 28 42 18 12 1 107

5% 4% 4% 5% 11% 7% 6% 8% 3% 5% 6% 4% 5% 6% 6% 5% 4% 4% 7% 10% 6% 3% 4%
h zabh h bh p zop zopq

Don't know 404 47 119 25 18 29 2 35 128 348 27 113 202 34 112 304 284 91 114 24 27 6 430
16% 15% 15% 12% 14% 12% 5% 19% 24% 16% 13% 14% 17% 14% 15% 17% 16% 14% 18% 13% 13% 33% 18%
i zabcde p

 Prepared 688 101 236 52 30 64 21 51 134 618 63 204 336 78 203 505 526 185 188 45 63 1 663
28% 31% 30% 26% 23% 26% 48% 28% 25% 28% 31% 26% 29% 32% 27% 28% 29% 29% 30% 25% 31% 6% 27%

 Not prepared 1242 160 408 114 69 136 18 80 256 1130 105 438 575 117 387 896 938 328 290 94 105 11 1250
51% 50% 52% 57% 52% 56% 41% 44% 48% 51% 50% 56% 49% 48% 52% 50% 51% 52% 46% 52% 50% 58% 51%
r zil r r r r

NET: Prepared ‐23% ‐18% ‐22% ‐31% ‐29% ‐30% 8% ‐16% ‐23% ‐23% ‐20% ‐30% ‐20% ‐16% ‐25% ‐22% ‐23% ‐23% ‐16% ‐27% ‐20% ‐53% ‐24%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 214

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Keep up with new technologies such as Artificial Intelligence to improve treatment and care for patients

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Very well prepared 46 15 8 14 31 16 4 13 31 13 2 11 32 11 35 40
2% 2% 5% 2% 2% 2% 3% 2% 2% 3% 3% 3% 2% 2% 2% 2%
l zad

Fairly well prepared 641 184 49 167 440 288 66 246 348 129 19 112 504 125 508 623
26% 28% 29% 27% 26% 30% 42% 29% 24% 33% 29% 33% 25% 28% 26% 25%
hl zh zegh h zl zl

Not very well prepared 884 246 58 239 618 349 48 306 531 148 24 127 734 137 735 915
36% 37% 34% 39% 36% 36% 30% 36% 37% 37% 37% 37% 37% 31% 38% 37%
m a zm

Not at all well prepared 358 96 26 89 259 139 25 115 218 46 8 40 310 65 290 335
15% 15% 15% 14% 15% 14% 16% 14% 15% 12% 13% 12% 15% 15% 15% 14%

z
I don't think the NHS needs to 
prepare for this

117 21 9 18 88 31 5 27 85 15 3 12 97 31 83 107

5% 3% 6% 3% 5% 3% 3% 3% 6% 4% 4% 4% 5% 7% 4% 4%
aceg zeg zn

Don't know 404 101 18 92 261 150 10 141 228 44 8 36 331 77 296 430
16% 15% 11% 15% 15% 15% 7% 17% 16% 11% 13% 11% 16% 17% 15% 18%
fikn f ef f ik

 Prepared 688 199 57 181 471 304 71 259 379 142 21 124 536 137 543 663
28% 30% 34% 29% 28% 31% 45% 31% 26% 36% 32% 37% 27% 31% 28% 27%
hl zh zegh zl zl

 Not prepared 1242 343 84 328 877 488 73 422 749 194 33 166 1044 203 1025 1250
51% 52% 50% 53% 52% 50% 46% 50% 52% 49% 50% 49% 52% 45% 53% 51%
m a z zm

NET: Prepared ‐23% ‐22% ‐16% ‐24% ‐24% ‐19% ‐1% ‐19% ‐26% ‐13% ‐18% ‐13% ‐25% ‐15% ‐25% ‐24%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 215

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Keep up with new technologies such as Artificial Intelligence to improve treatment and care for patients

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Very well prepared 46 14 14 18 24 8 15 9 17 12 9 18 13 40
2% 12% 2% 1% 9% 1% 1% 13% 3% 1% 7% 2% 1% 2%
cfil zbc zef zhi i zl l

Fairly well prepared 641 48 208 372 110 248 277 24 167 380 46 246 294 623
26% 39% 33% 23% 40% 32% 21% 34% 31% 26% 36% 34% 23% 25%
cfl zc zc zf zf z l zl

Not very well prepared 884 37 200 632 90 271 498 27 219 554 52 275 495 915
36% 30% 31% 39% 32% 35% 38% 37% 41% 38% 41% 38% 39% 37%
b zb z z

Not at all well prepared 358 6 61 289 19 71 267 4 59 252 9 59 257 335
15% 5% 10% 18% 7% 9% 20% 5% 11% 17% 7% 8% 20% 14%

abdehk zab zde zh zjk
I don't think the NHS needs to 
prepare for this

117 10 40 67 10 46 54 2 27 66 3 42 55 107

5% 8% 6% 4% 4% 6% 4% 2% 5% 5% 3% 6% 4% 4%

Don't know 404 8 114 246 23 131 216 6 50 177 8 85 156 430
16% 7% 18% 15% 8% 17% 16% 8% 9% 12% 7% 12% 12% 18%

acdhijk
l

a d d

 Prepared 688 62 221 391 134 256 291 33 184 392 55 264 307 663
28% 51% 35% 24% 49% 33% 22% 47% 34% 27% 43% 36% 24% 27%
cfl zbc zc zef zf zi zi zl zl

 Not prepared 1242 43 260 920 109 341 765 30 277 806 61 334 752 1250
51% 35% 41% 57% 39% 44% 58% 43% 52% 56% 48% 46% 59% 51%
abdek zab zde z zk

NET: Prepared ‐23% 16% ‐6% ‐33% 9% ‐11% ‐36% 4% ‐17% ‐29% ‐5% ‐10% ‐35% ‐24%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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 12 Sep 2023
Table 216

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to the impacts of climate change e.g. the impact of heat waves and floods on people and services

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Very well prepared 28 12 17 5 7 3 7 1 1 3 19 7 9 19 4 24 4 13 4 ‐ 3 22
1% 1% 1% 2% 2% 1% 2% * * 1% 1% 2% 1% 1% * 1% 1% 2% 1% ‐ 3% 1%
ghj gh n n

Fairly well prepared 448 209 233 58 71 57 99 57 55 51 393 52 193 253 100 345 49 114 136 22 23 432
18% 18% 19% 20% 17% 15% 24% 15% 18% 20% 19% 18% 18% 19% 14% 20% 16% 19% 25% 19% 20% 18%
gn zegh zn znopq

Not very well prepared 1072 508 556 131 181 193 163 165 130 109 930 128 521 548 366 693 130 247 225 51 40 1055
44% 43% 44% 44% 44% 50% 39% 44% 42% 42% 44% 45% 47% 41% 50% 41% 42% 40% 42% 44% 36% 43%
mo zfh zm zopqrt

Not at all well prepared 418 199 214 47 96 65 65 63 46 36 357 54 201 217 134 283 64 113 67 23 16 421
17% 17% 17% 16% 23% 17% 16% 17% 15% 14% 17% 19% 18% 16% 18% 17% 20% 18% 12% 20% 14% 17%
r zfhi r r r r

I don't think the NHS needs to 
prepare for this

236 131 102 32 18 30 37 49 38 32 205 23 71 163 55 178 31 76 48 9 14 253

10% 11% 8% 11% 4% 8% 9% 13% 12% 12% 10% 8% 6% 12% 8% 10% 10% 12% 9% 8% 12% 10%
bdln b d zde zde d zl n

Don't know 249 112 134 22 36 40 42 43 38 28 219 23 104 142 75 169 34 50 58 12 15 267
10% 10% 11% 8% 9% 10% 10% 11% 12% 11% 10% 8% 10% 11% 10% 10% 11% 8% 11% 10% 14% 11%

 Prepared 476 221 250 63 78 60 106 59 56 55 413 59 201 273 104 369 53 127 140 22 26 454
19% 19% 20% 21% 19% 15% 26% 16% 18% 21% 19% 21% 18% 20% 14% 22% 17% 21% 26% 19% 23% 19%
egn zegh zn n znop n

 Not prepared 1490 707 770 179 277 259 228 227 176 145 1287 182 721 765 500 976 194 359 292 74 56 1476
61% 60% 61% 60% 68% 66% 55% 60% 57% 56% 61% 63% 66% 57% 68% 58% 62% 59% 54% 63% 51% 60%
fmor zfhi zfhi zm zoqrt

NET: Prepared ‐41% ‐42% ‐41% ‐39% ‐49% ‐51% ‐30% ‐45% ‐39% ‐35% ‐41% ‐43% ‐47% ‐37% ‐54% ‐36% ‐45% ‐38% ‐28% ‐45% ‐27% ‐42%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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(Public Use)

 12 Sep 2023
Table 217

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to the impacts of climate change e.g. the impact of heat waves and floods on people and services

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Very well prepared 28 11 17 14 7 4 2 25 2 1 1 9 8 8 1 4 4 ‐ 8 1 2 1 5 22
1% 2% 1% 2% 1% 1% 1% 1% 1% 1% 1% 2% 2% 1% 1% 1% 2% ‐ 3% 1% 1% * 2% 1%

z zqtu
Fairly well prepared 448 142 304 112 133 73 34 390 31 18 9 127 91 172 23 61 43 40 51 47 66 28 30 432

18% 21% 17% 20% 20% 16% 16% 19% 15% 16% 14% 22% 23% 16% 23% 23% 21% 23% 23% 21% 20% 13% 9% 18%
mv zm zm v uv v uv uv v v

Not very well prepared 1072 305 762 216 309 217 89 908 87 47 30 251 154 504 36 121 94 73 82 110 145 98 150 1055
44% 44% 43% 40% 45% 48% 43% 44% 42% 40% 44% 44% 39% 46% 36% 45% 46% 41% 38% 48% 43% 46% 47% 43%
c c

Not at all well prepared 418 113 303 98 110 81 53 330 39 35 13 78 57 195 18 34 27 24 32 31 54 42 68 421
17% 16% 17% 18% 16% 18% 26% 16% 19% 30% 20% 14% 14% 18% 18% 12% 13% 14% 15% 13% 16% 20% 22% 17%
g zd zgh o

I don't think the NHS needs to 
prepare for this

236 44 191 50 58 43 16 202 18 10 5 63 35 104 15 28 20 21 14 17 34 17 36 253

10% 6% 11% 9% 8% 9% 8% 10% 9% 8% 8% 11% 9% 10% 16% 10% 10% 12% 6% 7% 10% 8% 11% 10%
a za

Don't know 249 73 176 57 64 39 13 202 31 7 9 42 50 111 7 22 13 18 31 22 34 25 29 267
10% 11% 10% 10% 9% 9% 6% 10% 15% 6% 13% 7% 13% 10% 7% 8% 7% 10% 14% 10% 10% 12% 9% 11%

i k p
 Prepared 476 154 321 126 139 76 36 414 33 19 10 136 98 180 24 65 48 40 59 49 68 29 35 454

19% 22% 18% 23% 21% 17% 17% 20% 16% 16% 15% 24% 25% 16% 24% 24% 24% 23% 27% 21% 20% 14% 11% 19%
muv ze zm zm v uv uv v zuv v v

 Not prepared 1490 418 1065 314 418 298 142 1238 126 82 44 329 211 699 53 155 121 97 114 141 199 141 218 1476
61% 61% 61% 58% 62% 65% 69% 60% 61% 70% 64% 58% 54% 64% 54% 58% 60% 55% 52% 62% 59% 66% 69% 60%
lr c c zg zl r zoqr

NET: Prepared ‐41% ‐38% ‐42% ‐35% ‐41% ‐49% ‐51% ‐40% ‐45% ‐54% ‐49% ‐34% ‐29% ‐47% ‐30% ‐33% ‐36% ‐32% ‐25% ‐40% ‐39% ‐53% ‐58% ‐42%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 218

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to the impacts of climate change e.g. the impact of heat waves and floods on people and services

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Very well prepared 28 23 5 4 10 9 3 1 11 3 ‐ 1 7 4 4 22
1% 1% 1% 1% 2% 2% 1% * 1% 1% ‐ * 3% 4% 2% 1%

g g zh
Fairly well prepared 448 361 87 118 81 77 99 73 211 67 30 27 58 13 37 432

18% 19% 17% 24% 17% 15% 20% 15% 16% 25% 21% 15% 23% 14% 24% 18%
h zdeg zhk h

Not very well prepared 1072 849 223 206 214 209 210 232 638 106 47 77 90 38 68 1055
44% 44% 43% 42% 44% 42% 43% 48% 48% 39% 33% 43% 35% 41% 43% 43%
jl zijl

Not at all well prepared 418 326 91 68 86 111 84 68 228 37 27 34 39 23 28 421
17% 17% 18% 14% 18% 22% 17% 14% 17% 14% 18% 19% 15% 25% 18% 17%

zcg
I don't think the NHS needs to 
prepare for this

236 180 55 48 43 41 42 62 116 19 27 17 33 7 16 253

10% 9% 11% 10% 9% 8% 8% 13% 9% 7% 19% 9% 13% 8% 10% 10%
zhik

Don't know 249 195 54 47 49 50 53 51 123 39 13 25 31 9 5 267
10% 10% 10% 10% 10% 10% 11% 10% 9% 15% 9% 14% 12% 10% 3% 11%

zhn n
 Prepared 476 384 92 122 92 86 103 74 222 69 30 27 65 16 41 454

19% 20% 18% 25% 19% 17% 21% 15% 17% 26% 21% 15% 25% 17% 26% 19%
gh zeg zhk zhk

 Not prepared 1490 1176 314 274 300 321 294 301 866 143 74 111 129 61 95 1476
61% 61% 61% 56% 62% 64% 60% 62% 65% 53% 52% 62% 50% 65% 61% 60%
ijl c zijl l

NET: Prepared ‐41% ‐41% ‐43% ‐31% ‐43% ‐47% ‐39% ‐47% ‐49% ‐27% ‐31% ‐46% ‐25% ‐48% ‐35% ‐42%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 219

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to the impacts of climate change e.g. the impact of heat waves and floods on people and services

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Very well prepared 28 6 5 2 1 8 ‐ 3 4 27 1 4 20 3 12 25 20 9 8 2 1 ‐ 22
1% 2% 1% 1% 1% 3% ‐ 1% 1% 1% * 1% 2% 1% 2% 1% 1% 2% 1% 1% * ‐ 1%

zbh k zk
Fairly well prepared 448 82 122 31 15 47 20 48 82 390 50 140 216 35 122 313 335 96 113 24 50 2 432

18% 26% 15% 16% 12% 19% 45% 27% 15% 18% 24% 18% 18% 14% 16% 17% 18% 15% 18% 13% 24% 10% 18%
i zbcdh zbcdh m nqs

Not very well prepared 1072 120 401 100 65 82 17 53 235 971 91 351 493 126 351 793 823 298 284 76 91 10 1055
44% 37% 51% 50% 49% 33% 38% 29% 44% 44% 44% 45% 42% 52% 47% 44% 45% 47% 45% 42% 44% 54% 43%
aeg zaeg aeg aeg eg l z

Not at all well prepared 418 41 150 37 36 44 ‐ 31 77 382 29 128 207 47 134 301 316 120 105 44 29 4 421
17% 13% 19% 18% 27% 18% ‐ 17% 15% 17% 14% 16% 18% 19% 18% 17% 17% 19% 17% 24% 14% 23% 17%
a a zah zort

I don't think the NHS needs to 
prepare for this

236 39 54 18 3 40 5 21 55 214 21 77 122 15 60 175 165 55 56 24 21 2 253

10% 12% 7% 9% 2% 16% 11% 11% 10% 10% 10% 10% 10% 6% 8% 10% 9% 9% 9% 13% 10% 8% 10%
bd bd d zbd d d

Don't know 249 33 60 13 11 24 2 25 80 217 15 86 113 17 68 182 166 54 67 11 15 1 267
10% 10% 8% 6% 8% 10% 5% 14% 15% 10% 7% 11% 10% 7% 9% 10% 9% 9% 11% 6% 7% 5% 11%
bp b zbc p

 Prepared 476 89 127 33 17 55 20 51 85 418 51 144 236 37 134 338 355 105 121 26 51 2 454
19% 28% 16% 16% 13% 22% 45% 28% 16% 19% 25% 18% 20% 15% 18% 19% 19% 17% 19% 14% 25% 10% 19%
b zbcdh zbcdh q

 Not prepared 1490 161 552 137 100 126 17 84 312 1353 120 480 700 173 484 1094 1138 418 389 120 120 15 1476
61% 50% 70% 68% 77% 51% 38% 46% 59% 61% 58% 61% 60% 71% 65% 61% 62% 66% 61% 66% 58% 77% 60%
aeg zaehg aeg zaehg ag zijkl z z zo

NET: Prepared ‐41% ‐23% ‐54% ‐52% ‐64% ‐29% 7% ‐18% ‐43% ‐42% ‐33% ‐43% ‐40% ‐56% ‐47% ‐42% ‐43% ‐49% ‐42% ‐52% ‐33% ‐67% ‐42%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 220

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to the impacts of climate change e.g. the impact of heat waves and floods on people and services

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Very well prepared 28 13 11 12 13 13 8 5 15 6 3 2 22 10 18 22
1% 2% 6% 2% 1% 1% 5% 1% 1% 1% 5% 1% 1% 2% 1% 1%
d d zacd g zegh k zikl

Fairly well prepared 448 116 33 113 321 193 34 168 249 100 11 90 335 80 365 432
18% 18% 19% 18% 19% 20% 21% 20% 17% 25% 16% 27% 17% 18% 19% 18%
l zl zl

Not very well prepared 1072 308 70 285 736 455 66 399 616 163 26 141 906 169 891 1055
44% 47% 41% 46% 43% 47% 42% 47% 43% 41% 40% 42% 45% 38% 46% 43%
m z zm

Not at all well prepared 418 103 25 100 300 160 34 137 250 62 13 51 346 96 304 421
17% 16% 15% 16% 18% 16% 21% 16% 17% 16% 20% 15% 17% 21% 16% 17%
n zn

I don't think the NHS needs to 
prepare for this

236 73 19 68 160 62 9 55 173 34 8 25 201 53 180 253

10% 11% 11% 11% 9% 6% 6% 6% 12% 8% 13% 7% 10% 12% 9% 10%
eg zeg

Don't know 249 49 12 42 167 90 8 84 139 31 3 28 197 40 188 267
10% 7% 7% 7% 10% 9% 5% 10% 10% 8% 5% 8% 10% 9% 10% 11%
ac c

 Prepared 476 129 43 125 334 206 42 173 264 106 14 93 358 90 384 454
19% 19% 26% 20% 20% 21% 26% 20% 18% 27% 22% 27% 18% 20% 20% 19%
l zl zl

 Not prepared 1490 411 95 385 1036 615 100 536 866 225 39 192 1252 265 1195 1476
61% 62% 56% 62% 61% 63% 63% 63% 60% 57% 60% 57% 62% 59% 61% 60%

z
NET: Prepared ‐41% ‐43% ‐31% ‐42% ‐41% ‐42% ‐37% ‐43% ‐42% ‐30% ‐38% ‐29% ‐45% ‐39% ‐42% ‐42%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 221

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to the impacts of climate change e.g. the impact of heat waves and floods on people and services

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Very well prepared 28 10 10 8 11 10 6 5 14 7 11 9 6 22
1% 8% 2% 1% 4% 1% * 7% 3% * 8% 1% * 1%
cfil zbc zef zi zi zkl

Fairly well prepared 448 41 169 225 95 179 170 27 139 231 34 186 188 432
18% 33% 27% 14% 34% 23% 13% 39% 26% 16% 26% 26% 15% 18%
cfil zc zc zef zf zi zi l zl

Not very well prepared 1072 37 246 765 104 351 591 20 245 677 51 321 589 1055
44% 30% 39% 47% 38% 45% 45% 28% 45% 47% 40% 44% 46% 43%
ab zab zg z

Not at all well prepared 418 14 72 329 29 84 299 8 59 309 13 72 292 421
17% 12% 11% 20% 10% 11% 23% 12% 11% 21% 10% 10% 23% 17%
bdehk zb zde zh zjk

I don't think the NHS needs to 
prepare for this

236 18 72 140 22 79 126 7 53 118 14 81 110 253

10% 15% 11% 9% 8% 10% 10% 10% 10% 8% 11% 11% 9% 10%
i

Don't know 249 2 67 157 15 72 133 3 29 99 6 55 84 267
10% 2% 10% 10% 5% 9% 10% 5% 5% 7% 4% 8% 7% 11%
adhikl a a

 Prepared 476 52 179 234 107 189 176 33 152 238 44 195 194 454
19% 42% 28% 14% 39% 24% 13% 46% 28% 17% 35% 27% 15% 19%
cfil zbc zc zef zf zhi zi zl zl

 Not prepared 1490 52 318 1094 133 435 890 28 304 986 63 393 881 1476
61% 42% 50% 67% 48% 56% 67% 39% 57% 68% 50% 54% 69% 60%

abdegk zab zde zgh zjk
NET: Prepared ‐41% * ‐22% ‐53% ‐10% ‐32% ‐54% 6% ‐28% ‐52% ‐15% ‐27% ‐54% ‐42%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 222

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to future pandemics

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Very well prepared 106 53 51 15 31 12 22 8 12 5 90 13 48 58 15 90 17 38 26 3 4 91
4% 5% 4% 5% 8% 3% 5% 2% 4% 2% 4% 5% 4% 4% 2% 5% 6% 6% 5% 3% 4% 4%
gn zegi g zn n n n

Fairly well prepared 1056 497 547 149 144 152 172 157 148 133 954 92 447 605 309 728 129 280 238 41 41 1046
43% 42% 44% 50% 35% 39% 42% 42% 48% 51% 45% 32% 41% 45% 42% 43% 41% 46% 44% 35% 37% 43%
dk d zdeg zdefg zk s

Not very well prepared 807 398 406 75 142 141 143 139 87 80 687 103 396 409 296 507 93 161 176 46 30 813
33% 34% 32% 25% 35% 36% 35% 37% 28% 31% 32% 36% 36% 30% 40% 30% 30% 26% 33% 40% 27% 33%
hmoq h zch zm zopqrt oq

Not at all well prepared 323 153 165 23 74 54 58 47 44 24 268 50 143 178 79 244 59 83 58 20 24 350
13% 13% 13% 8% 18% 14% 14% 13% 14% 9% 13% 18% 13% 13% 11% 14% 19% 14% 11% 17% 21% 14%
jn zci znr znor znr

I don't think the NHS needs to 
prepare for this

49 21 27 11 4 15 5 9 2 3 40 7 25 24 13 37 1 26 5 2 3 45

2% 2% 2% 4% 1% 4% 1% 2% 1% 1% 2% 3% 2% 2% 2% 2% * 4% 1% 2% 3% 2%
hp zdfh h pr znopr p

Don't know 109 48 60 23 13 15 13 16 15 15 84 20 39 69 22 85 14 23 34 4 10 105
4% 4% 5% 8% 3% 4% 3% 4% 5% 6% 4% 7% 4% 5% 3% 5% 4% 4% 6% 3% 9% 4%
jn n n

 Prepared 1161 550 598 165 176 164 194 165 159 138 1044 105 495 662 325 819 146 319 264 44 45 1137
47% 47% 48% 56% 43% 42% 47% 44% 52% 53% 49% 37% 45% 49% 44% 48% 47% 52% 49% 38% 41% 46%
egks e zdeg eg zk s ns s

 Not prepared 1130 551 571 98 216 194 201 187 131 103 955 153 539 587 375 750 152 244 234 66 53 1163
46% 47% 45% 33% 53% 50% 49% 49% 43% 40% 45% 54% 49% 44% 51% 44% 49% 40% 44% 57% 48% 47%
cjmq chi ci ci chi zm zoqr zoqr

NET: Prepared 1% * 2% 23% ‐10% ‐8% ‐2% ‐6% 9% 13% 4% ‐17% ‐4% 6% ‐7% 4% ‐2% 12% 6% ‐19% ‐7% ‐1%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 223

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to future pandemics

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Very well prepared 106 21 83 32 24 15 8 93 8 3 2 28 25 40 5 14 9 14 11 3 18 3 16 91
4% 3% 5% 6% 3% 3% 4% 5% 4% 3% 3% 5% 6% 4% 5% 5% 4% 8% 5% 1% 5% 1% 5% 4%
su su su

Fairly well prepared 1056 279 772 219 287 222 91 902 89 40 25 259 180 463 56 105 97 86 94 102 149 86 126 1046
43% 41% 44% 40% 42% 49% 44% 44% 43% 34% 37% 45% 46% 42% 57% 39% 48% 49% 43% 45% 45% 40% 40% 43%
i zc i zouv

Not very well prepared 807 233 570 149 236 152 73 669 72 45 22 185 111 372 20 98 68 45 66 90 98 82 101 813
33% 34% 33% 27% 35% 33% 35% 32% 35% 38% 32% 32% 28% 34% 20% 36% 33% 26% 30% 39% 29% 39% 32% 33%
c c n nqt nq

Not at all well prepared 323 100 223 101 97 50 23 255 30 22 16 61 51 142 15 35 11 21 30 27 50 29 36 350
13% 15% 13% 18% 14% 11% 11% 12% 14% 19% 24% 11% 13% 13% 15% 13% 6% 12% 14% 12% 15% 14% 11% 14%
gp ze g zg p p p p

I don't think the NHS needs to 
prepare for this

49 14 35 15 10 7 2 44 1 4 1 13 7 24 ‐ 6 7 4 3 2 6 2 14 45

2% 2% 2% 3% 1% 2% 1% 2% * 4% 1% 2% 2% 2% ‐ 2% 3% 2% 1% 1% 2% 1% 5% 2%
h z

Don't know 109 40 69 30 26 10 10 95 9 2 3 24 19 52 3 11 10 6 13 4 13 11 25 105
4% 6% 4% 6% 4% 2% 5% 5% 4% 2% 4% 4% 5% 5% 3% 4% 5% 3% 6% 2% 4% 5% 8% 4%
e e zs

 Prepared 1161 301 855 251 311 237 99 996 96 43 27 287 205 503 61 120 106 100 106 105 168 89 142 1137
47% 44% 49% 46% 46% 52% 48% 48% 46% 37% 39% 50% 52% 46% 62% 44% 53% 57% 49% 46% 50% 42% 45% 46%
i i zouv zou

 Not prepared 1130 334 793 249 333 202 95 923 101 67 38 247 162 514 35 133 79 66 96 118 148 112 137 1163
46% 48% 45% 46% 49% 44% 46% 45% 49% 58% 55% 43% 41% 47% 35% 49% 39% 38% 44% 51% 44% 52% 43% 47%
g zg pq npq

NET: Prepared 1% ‐5% 4% * ‐3% 8% 2% 4% ‐2% ‐21% ‐16% 7% 11% ‐1% 27% ‐5% 13% 19% 4% ‐5% 6% ‐11% 1% ‐1%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 224

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to future pandemics

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Very well prepared 106 87 18 21 30 16 20 19 49 13 6 5 12 8 11 91
4% 5% 4% 4% 6% 3% 4% 4% 4% 5% 4% 3% 5% 9% 7% 4%

Fairly well prepared 1056 818 238 194 205 210 226 221 576 113 62 79 103 24 91 1046
43% 42% 46% 40% 42% 42% 46% 45% 43% 42% 43% 44% 40% 26% 58% 43%
m m lm

Not very well prepared 807 642 164 169 137 171 160 170 463 96 45 52 74 33 38 813
33% 33% 32% 34% 28% 34% 33% 35% 35% 35% 32% 29% 29% 35% 24% 33%

z
Not at all well prepared 323 251 73 67 66 74 59 57 172 36 17 26 39 16 15 350

13% 13% 14% 14% 14% 15% 12% 12% 13% 13% 12% 14% 15% 17% 9% 14%

I don't think the NHS needs to 
prepare for this

49 47 3 15 15 6 7 7 17 2 6 3 11 5 3 45

2% 2% 1% 3% 3% 1% 1% 1% 1% 1% 4% 1% 4% 5% 2% 2%
bh b hi zhi

Don't know 109 90 19 25 30 21 20 13 51 10 7 15 19 6 ‐ 105
4% 5% 4% 5% 6% 4% 4% 3% 4% 4% 5% 8% 7% 7% ‐ 4%

g zhn hn
 Prepared 1161 906 256 215 236 225 246 240 625 127 68 84 115 33 101 1137

47% 47% 50% 44% 49% 45% 50% 49% 47% 47% 48% 47% 45% 35% 64% 46%
zhiklm

 Not prepared 1130 893 237 236 203 245 219 228 635 132 62 78 113 49 53 1163
46% 46% 46% 48% 42% 49% 45% 47% 48% 49% 43% 43% 44% 53% 33% 47%

NET: Prepared 1% 1% 4% ‐4% 7% ‐4% 5% 2% ‐1% ‐2% 4% 4% 1% ‐18% 31% ‐1%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 225

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to future pandemics

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Very well prepared 106 17 40 10 1 14 * 9 15 92 13 25 53 14 34 73 77 37 32 11 13 ‐ 91
4% 5% 5% 5% * 6% 1% 5% 3% 4% 7% 3% 5% 6% 5% 4% 4% 6% 5% 6% 7% ‐ 4%

d d
Fairly well prepared 1056 174 332 82 56 93 27 76 215 959 88 328 528 103 330 795 817 267 284 72 88 3 1046

43% 54% 42% 41% 43% 38% 61% 42% 40% 44% 43% 42% 45% 43% 44% 44% 45% 42% 45% 40% 43% 15% 43%
zbcehg z z

Not very well prepared 807 94 304 67 39 72 12 49 170 733 65 280 381 71 239 585 598 185 206 58 65 11 813
33% 29% 38% 33% 30% 29% 26% 27% 32% 33% 31% 36% 33% 29% 32% 33% 33% 29% 32% 32% 31% 56% 33%

zaeg
Not at all well prepared 323 17 102 35 28 48 * 25 68 294 28 109 142 43 113 234 239 109 70 30 28 4 350

13% 5% 13% 17% 21% 20% 1% 14% 13% 13% 14% 14% 12% 18% 15% 13% 13% 17% 11% 17% 14% 22% 14%
a a a zabh zabh a a r zopr

I don't think the NHS needs to 
prepare for this

49 7 5 3 2 6 4 11 10 44 5 18 25 2 8 34 30 16 12 6 5 ‐ 45

2% 2% 1% 2% 2% 3% 9% 6% 2% 2% 2% 2% 2% 1% 1% 2% 2% 2% 2% 3% 2% ‐ 2%
bp b b zbh n

Don't know 109 13 10 5 5 11 1 10 55 79 7 27 43 10 22 68 65 19 31 5 7 1 105
4% 4% 1% 2% 4% 5% 2% 6% 10% 4% 3% 3% 4% 4% 3% 4% 4% 3% 5% 3% 3% 7% 4%
biop b b b zabce

 Prepared 1161 191 373 92 57 107 27 85 230 1051 101 353 581 117 364 869 893 304 316 83 101 3 1137
47% 59% 47% 45% 43% 44% 62% 47% 43% 48% 49% 45% 50% 48% 49% 49% 49% 48% 50% 45% 49% 15% 46%

zbcdehg z
 Not prepared 1130 111 406 102 67 121 12 74 237 1027 94 389 523 115 352 819 836 294 275 88 94 15 1163

46% 34% 51% 51% 51% 49% 28% 41% 45% 47% 45% 49% 45% 47% 47% 46% 46% 46% 43% 48% 45% 79% 47%
a za a a a a

NET: Prepared 1% 25% ‐4% ‐5% ‐7% ‐6% 35% 6% ‐1% 1% 4% ‐5% 5% 1% 2% 3% 3% 2% 6% ‐3% 4% ‐64% ‐1%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 226

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to future pandemics

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Very well prepared 106 23 9 23 82 41 10 36 64 26 6 20 79 23 83 91
4% 4% 6% 4% 5% 4% 6% 4% 4% 7% 10% 6% 4% 5% 4% 4%

zl
Fairly well prepared 1056 269 57 255 762 428 77 374 621 164 24 143 881 169 871 1046

43% 41% 34% 41% 45% 44% 48% 44% 43% 41% 37% 42% 44% 38% 45% 43%
bm zb zm

Not very well prepared 807 242 56 227 544 327 38 294 476 131 19 114 672 144 655 813
33% 37% 33% 37% 32% 34% 24% 35% 33% 33% 30% 34% 33% 32% 34% 33%

f f
Not at all well prepared 323 96 34 90 218 123 30 97 198 57 11 48 263 79 240 350

13% 15% 20% 15% 13% 13% 19% 11% 14% 14% 18% 14% 13% 18% 12% 14%
zd g g zn

I don't think the NHS needs to 
prepare for this

49 12 5 10 34 14 3 12 35 10 3 6 39 16 32 45

2% 2% 3% 2% 2% 1% 2% 1% 2% 2% 5% 2% 2% 3% 2% 2%
n zn

Don't know 109 20 8 15 56 39 2 36 47 8 * 8 75 18 65 105
4% 3% 5% 2% 3% 4% 2% 4% 3% 2% 1% 2% 4% 4% 3% 4%

cdhiln c
 Prepared 1161 293 67 277 844 469 86 410 685 190 30 163 960 191 954 1137

47% 44% 39% 45% 50% 48% 54% 48% 48% 48% 47% 48% 48% 43% 49% 46%
zab zm

 Not prepared 1130 338 90 317 762 451 68 391 674 188 31 162 935 223 896 1163
46% 51% 53% 51% 45% 46% 43% 46% 47% 48% 47% 48% 47% 50% 46% 47%

zd zd
NET: Prepared 1% ‐7% ‐14% ‐6% 5% 2% 12% 2% 1% * * * 1% ‐7% 3% ‐1%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 227

Q211C. How well prepared, if at all, do you think the NHS is to ... ‐Respond to future pandemics

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Very well prepared 106 21 33 52 30 33 37 12 24 43 11 27 43 91
4% 17% 5% 3% 11% 4% 3% 17% 4% 3% 9% 4% 3% 4%
cfil zbc zef zhi l

Fairly well prepared 1056 59 346 617 159 404 465 40 303 560 84 405 442 1046
43% 48% 54% 38% 58% 52% 35% 57% 56% 39% 66% 56% 35% 43%
cfil zc zf zf i zi zl zl

Not very well prepared 807 29 164 598 64 244 479 14 147 528 27 204 487 813
33% 23% 26% 37% 23% 32% 36% 20% 27% 37% 21% 28% 38% 33%
bdhjk zab d zd zgh zjk

Not at all well prepared 323 8 53 262 10 50 262 3 41 249 3 50 248 350
13% 6% 8% 16% 4% 6% 20% 4% 8% 17% 2% 7% 20% 14%

bdehjk zab zde zgh zjk
I don't think the NHS needs to 
prepare for this

49 4 9 36 3 13 34 2 9 29 * 18 26 45

2% 3% 1% 2% 1% 2% 3% 3% 2% 2% * 2% 2% 2%

Don't know 109 3 30 59 11 31 50 ‐ 13 31 2 20 23 105
4% 3% 5% 4% 4% 4% 4% ‐ 3% 2% 2% 3% 2% 4%
cikl

 Prepared 1161 80 379 669 189 437 501 53 327 603 95 432 485 1137
47% 65% 60% 41% 69% 56% 38% 74% 61% 42% 75% 60% 38% 46%
cfil zc zc zef zf zi zi zkl zl

 Not prepared 1130 37 217 860 74 294 740 17 188 777 30 254 736 1163
46% 30% 34% 53% 27% 38% 56% 24% 35% 54% 23% 35% 58% 47%

abdeghj
k

zab d zde zgh zjk

NET: Prepared 1% 35% 25% ‐12% 42% 18% ‐18% 50% 26% ‐12% 52% 25% ‐20% ‐1%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 228

Q214G. To what extent do you agree or disagree with each of the following statements? ‐SUMMARY TABLE

Base: All respondents

The NHS has a 
responsibility to 
reduce its impact 
on climate change

The NHS should 
make reducing its 
impact on climate 
change one of its 
top priorities

The NHS is 
contributing to 
climate change

Unweighted Total 2450 2450 2450
Weighted Total 2450 2450 2450

Strongly agree 189 76 80
8% 3% 3%

Tend to agree 777 292 378
32% 12% 15%

Neither agree nor disagree 784 762 1089
32% 31% 44%

Tend to disagree 370 699 398
15% 29% 16%

Strongly disagree 231 512 217
9% 21% 9%

Don't know 98 108 288
4% 4% 12%

Mean 3.14 2.45 2.86
 Agree 967 368 459

39% 15% 19%
 Disagree 602 1212 615

25% 49% 25%
NET: Agree 15% ‐34% ‐6%
       

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
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Table 229

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS has a responsibility to reduce its impact on climate change

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Strongly agree 189 103 86 32 40 32 36 19 23 8 160 26 94 95 90 95 19 28 34 9 5 173
8% 9% 7% 11% 10% 8% 9% 5% 7% 3% 8% 9% 9% 7% 12% 6% 6% 5% 6% 8% 5% 7%
gioq i gi i gi i zopqrt

Tend to agree 777 369 399 75 127 131 140 123 101 80 687 81 375 401 302 471 106 174 140 37 14 803
32% 32% 32% 25% 31% 34% 34% 33% 33% 31% 32% 28% 34% 30% 41% 28% 34% 28% 26% 32% 12% 33%
ort zoqrt t ot t t t

Neither agree nor disagree 784 325 453 76 132 114 119 140 104 98 691 82 344 437 198 581 111 195 197 34 44 809
32% 28% 36% 26% 32% 29% 29% 37% 34% 38% 33% 29% 31% 33% 27% 34% 35% 32% 37% 30% 39% 33%
an za zcef ef zn n zn n

Tend to disagree 370 192 173 66 64 55 58 45 42 41 320 47 148 221 84 279 39 115 79 19 27 336
15% 16% 14% 22% 16% 14% 14% 12% 14% 16% 15% 16% 13% 16% 11% 17% 12% 19% 15% 16% 24% 14%
gn g zn zn znpr

Strongly disagree 231 149 81 27 24 40 47 40 29 26 193 33 99 131 52 178 24 79 52 12 11 246
9% 13% 6% 9% 6% 10% 11% 10% 10% 10% 9% 11% 9% 10% 7% 11% 8% 13% 10% 10% 10% 10%
bn zb d d zn zn

Don't know 98 32 64 20 21 18 14 10 8 6 73 18 39 57 8 87 15 21 35 5 11 83
4% 3% 5% 7% 5% 5% 3% 3% 3% 2% 3% 6% 4% 4% 1% 5% 5% 3% 7% 5% 10% 3%
ajn za zn n n zn n znq

Mean 3.14 3.08 3.2 3.08 3.25 3.16 3.15 3.1 3.15 3.01 3.15 3.08 3.2 3.08 3.4 3.02 3.19 2.93 3.05 3.12 2.75 3.14
moqt za i zm zopqrst t oqt t t

 Agree 967 472 485 108 167 163 175 143 124 88 847 107 469 496 392 566 125 202 174 46 19 976
39% 40% 39% 36% 41% 42% 43% 38% 40% 34% 40% 38% 43% 37% 53% 33% 40% 33% 32% 40% 17% 40%
moqrt i zm zopqrst t ot t t t

 Disagree 602 341 254 93 88 94 104 84 71 67 513 79 247 352 136 457 63 194 131 31 38 582
25% 29% 20% 31% 22% 24% 25% 22% 23% 26% 24% 28% 22% 26% 18% 27% 20% 32% 24% 26% 34% 24%
bn zb znp znopr n znp

NET: Agree 15% 11% 18% 5% 19% 18% 17% 15% 17% 8% 16% 10% 20% 11% 35% 6% 20% 1% 8% 13% ‐17% 16%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 230

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS has a responsibility to reduce its impact on climate change

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Strongly agree 189 64 126 41 44 36 31 147 16 17 9 33 22 93 7 16 10 16 6 12 23 20 37 173
8% 9% 7% 8% 7% 8% 15% 7% 8% 15% 13% 6% 5% 8% 7% 6% 5% 9% 3% 5% 7% 9% 12% 7%
r zcde zg r r rs

Tend to agree 777 216 561 131 228 189 78 651 73 30 23 153 131 367 27 71 55 61 71 76 128 64 99 803
32% 31% 32% 24% 34% 41% 38% 32% 35% 26% 34% 27% 33% 34% 27% 26% 27% 35% 32% 33% 38% 30% 31% 33%
ck c zcd c k zop

Neither agree nor disagree 784 209 568 184 225 115 65 657 70 38 18 202 127 328 32 94 76 47 80 85 101 70 72 809
32% 30% 32% 34% 33% 25% 31% 32% 34% 33% 27% 36% 32% 30% 33% 35% 38% 26% 37% 37% 30% 33% 23% 33%
ev e e v v v v v

Tend to disagree 370 99 271 85 108 76 21 314 29 20 8 98 62 154 19 46 33 29 33 35 46 23 49 336
15% 14% 15% 16% 16% 17% 10% 15% 14% 17% 12% 17% 16% 14% 20% 17% 16% 17% 15% 15% 14% 11% 16% 14%

Strongly disagree 231 62 169 71 57 37 11 196 19 10 7 59 37 100 11 27 21 20 17 13 26 24 38 246
9% 9% 10% 13% 8% 8% 5% 10% 9% 9% 10% 10% 9% 9% 11% 10% 10% 11% 8% 6% 8% 11% 12% 10%

zdef
Don't know 98 40 58 35 17 4 1 91 2 2 3 25 15 52 2 16 7 4 11 8 11 12 22 83

4% 6% 3% 6% 3% 1% 1% 4% 1% 1% 4% 4% 4% 5% 2% 6% 4% 2% 5% 3% 3% 6% 7% 3%
bdefh zb zdef h

Mean 3.14 3.19 3.12 2.97 3.14 3.25 3.48 3.12 3.19 3.21 3.32 3.01 3.1 3.19 2.99 3.01 3 3.13 3.08 3.18 3.24 3.16 3.17 3.14
ck c c zcd k o

 Agree 967 280 687 172 272 225 109 799 88 47 33 186 153 460 34 87 65 77 76 88 151 84 137 976
39% 41% 39% 31% 40% 49% 53% 39% 43% 40% 48% 33% 39% 42% 35% 32% 32% 44% 35% 39% 45% 39% 43% 40%
cko c zcd zcd k op o

 Disagree 602 160 440 156 165 113 31 510 47 30 14 157 99 254 31 73 54 49 50 48 72 47 87 582
25% 23% 25% 29% 24% 25% 15% 25% 23% 25% 21% 28% 25% 23% 31% 27% 27% 28% 23% 21% 21% 22% 27% 24%
f zf f f

NET: Agree 15% 17% 14% 3% 16% 25% 38% 14% 20% 15% 26% 5% 14% 19% 4% 5% 5% 16% 12% 18% 24% 17% 16% 16%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 231

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS has a responsibility to reduce its impact on climate change

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Strongly agree 189 154 36 20 61 33 35 41 111 17 8 10 12 14 16 173
8% 8% 7% 4% 13% 7% 7% 8% 8% 6% 6% 5% 5% 15% 10% 7%
c zcef c l

Tend to agree 777 589 188 125 142 159 188 163 492 74 36 45 56 22 49 803
32% 30% 37% 26% 29% 32% 38% 33% 37% 27% 25% 25% 22% 24% 31% 33%
cl za zcd c zijkl

Neither agree nor disagree 784 617 167 186 137 162 152 147 401 100 41 65 108 25 33 809
32% 32% 32% 38% 28% 33% 31% 30% 30% 37% 28% 36% 42% 27% 21% 33%

zdg n zhjn
Tend to disagree 370 302 69 82 63 88 58 79 166 44 27 38 39 15 38 336

15% 16% 13% 17% 13% 18% 12% 16% 12% 16% 19% 21% 15% 16% 24% 14%
h f zh h

Strongly disagree 231 186 45 44 48 43 52 45 126 20 22 11 26 5 20 246
9% 10% 9% 9% 10% 9% 11% 9% 9% 7% 15% 6% 10% 6% 13% 10%

zik
Don't know 98 88 10 33 32 12 8 13 32 15 9 10 17 11 ‐ 83

4% 5% 2% 7% 7% 2% 2% 3% 2% 6% 6% 5% 7% 12% ‐ 3%
bfh b zefg zefg h hn h zhn

Mean 3.14 3.12 3.2 2.99 3.23 3.11 3.2 3.16 3.23 3.09 2.86 3.02 2.96 3.29 3.01 3.14
cjl c c c zjl

 Agree 967 743 224 145 203 192 223 204 603 91 44 55 68 36 65 976
39% 38% 43% 30% 42% 39% 45% 42% 45% 34% 31% 31% 26% 39% 41% 40%
ckl c c zc c zijkl

 Disagree 602 488 114 126 112 130 110 123 292 64 49 50 64 21 59 582
25% 25% 22% 26% 23% 26% 22% 25% 22% 24% 34% 28% 25% 22% 37% 24%
h zhi h

NET: Agree 15% 13% 21% 4% 19% 12% 23% 17% 23% 10% ‐4% 3% 1% 17% 4% 16%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 232

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS has a responsibility to reduce its impact on climate change

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Strongly agree 189 17 66 24 18 32 ‐ 4 28 159 25 44 105 9 54 122 136 38 45 10 25 6 173
8% 5% 8% 12% 14% 13% ‐ 2% 5% 7% 12% 6% 9% 4% 7% 7% 7% 6% 7% 5% 12% 29% 7%

hgiko g ahg zahg zahg km ikm oq
Tend to agree 777 86 291 89 51 58 23 30 148 711 66 250 386 74 245 584 592 204 201 61 66 5 803

32% 27% 37% 44% 39% 24% 52% 17% 28% 32% 32% 32% 33% 31% 33% 33% 32% 32% 32% 34% 32% 25% 33%
aeg g zaehg zaehg aehg g

Neither agree nor disagree 784 107 224 42 37 65 15 81 213 711 55 257 380 75 228 584 592 198 209 41 55 3 809
32% 33% 28% 21% 28% 26% 35% 45% 40% 32% 27% 33% 32% 31% 31% 33% 32% 31% 33% 23% 27% 18% 33%
bcs c zabcde zbcde s s s

Tend to disagree 370 68 125 25 16 37 1 30 69 343 27 138 148 56 121 276 280 108 93 35 27 2 336
15% 21% 16% 12% 12% 15% 1% 17% 13% 16% 13% 17% 13% 23% 16% 15% 15% 17% 15% 19% 13% 10% 14%
l zcdh l l zijl

Strongly disagree 231 42 68 14 6 50 5 17 30 208 23 74 116 18 74 170 162 60 59 24 23 2 246
9% 13% 9% 7% 4% 20% 11% 10% 6% 9% 11% 9% 10% 8% 10% 10% 9% 9% 9% 13% 11% 13% 10%
h zdh zabcdhg

Don't know 98 2 19 6 3 4 ‐ 18 45 70 11 24 36 9 25 52 62 26 26 11 11 1 83
4% 1% 2% 3% 2% 2% ‐ 10% 8% 3% 5% 3% 3% 4% 3% 3% 3% 4% 4% 6% 5% 5% 3%

abiop zabcde zabcde
Mean 3.14 2.9 3.21 3.43 3.48 2.94 3.29 2.84 3.15 3.13 3.22 3.07 3.19 3 3.12 3.12 3.15 3.09 3.13 2.98 3.22 3.51 3.14

aeg aeg zabehg zabehg aeg i
 Agree 967 103 357 114 70 90 23 34 176 869 91 294 491 84 299 706 728 241 246 71 91 10 976

39% 32% 45% 57% 53% 37% 52% 19% 33% 39% 44% 37% 42% 34% 40% 39% 40% 38% 39% 39% 44% 55% 40%
ahg g zahg zabehg zaehg g g zi

 Disagree 602 110 192 39 21 87 5 48 99 551 50 212 264 75 195 447 443 167 153 59 50 4 582
25% 34% 24% 19% 16% 35% 13% 26% 19% 25% 24% 27% 23% 31% 26% 25% 24% 26% 24% 33% 24% 23% 24%
h zbcdh zbcdh l l p

NET: Agree 15% ‐2% 21% 37% 37% 1% 40% ‐7% 14% 14% 20% 10% 19% 4% 14% 15% 16% 12% 15% 6% 20% 32% 16%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 233

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS has a responsibility to reduce its impact on climate change

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Strongly agree 189 66 19 64 116 85 25 65 98 30 6 25 152 43 135 173
8% 10% 11% 10% 7% 9% 16% 8% 7% 8% 9% 8% 8% 10% 7% 7%
dn zd zd g zegh

Tend to agree 777 232 49 212 530 316 52 269 461 121 13 111 655 120 654 803
32% 35% 29% 34% 31% 32% 33% 32% 32% 31% 19% 33% 33% 27% 34% 33%
jm j j j zm

Neither agree nor disagree 784 193 50 185 560 308 36 278 470 144 27 119 625 140 631 809
32% 29% 30% 30% 33% 32% 23% 33% 33% 36% 42% 35% 31% 31% 32% 33%
f f f f

Tend to disagree 370 107 32 102 256 149 27 137 220 60 9 51 308 66 304 336
15% 16% 19% 16% 15% 15% 17% 16% 15% 15% 15% 15% 15% 15% 16% 14%

Strongly disagree 231 55 14 51 173 90 16 79 141 32 9 23 198 67 159 246
9% 8% 8% 8% 10% 9% 10% 9% 10% 8% 14% 7% 10% 15% 8% 10%
n zn

Don't know 98 9 5 5 62 24 3 22 52 9 * 9 70 11 65 83
4% 1% 3% 1% 4% 2% 2% 3% 4% 2% * 3% 3% 3% 3% 3%

acegln c ac
Mean 3.14 3.22 3.16 3.22 3.1 3.16 3.29 3.12 3.11 3.15 2.95 3.2 3.13 3.01 3.16 3.14

dm d g m
 Agree 967 298 68 276 646 401 78 333 558 151 18 137 807 163 789 976

39% 45% 40% 45% 38% 41% 49% 39% 39% 38% 29% 40% 40% 36% 41% 40%
zd zd g

 Disagree 602 163 46 153 430 240 42 216 361 92 19 74 506 133 463 582
25% 25% 27% 25% 25% 25% 27% 25% 25% 23% 29% 22% 25% 30% 24% 24%

zn
NET: Agree 15% 20% 13% 20% 13% 17% 22% 14% 14% 15% * 19% 15% 7% 17% 16%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS has a responsibility to reduce its impact on climate change

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Strongly agree 189 11 36 134 27 48 110 11 43 96 8 44 95 173
8% 9% 6% 8% 10% 6% 8% 16% 8% 7% 6% 6% 7% 7%
i i

Tend to agree 777 40 190 528 101 241 414 31 155 473 58 222 406 803
32% 33% 30% 33% 37% 31% 31% 44% 29% 33% 46% 31% 32% 33%

zkl
Neither agree nor disagree 784 31 247 489 88 291 397 10 221 462 34 287 392 809

32% 25% 39% 30% 32% 38% 30% 14% 41% 32% 26% 40% 31% 33%
cfg zac zf zgi g zjl

Tend to disagree 370 23 84 261 37 109 215 16 59 249 19 99 222 336
15% 18% 13% 16% 14% 14% 16% 23% 11% 17% 15% 14% 17% 14%
h h zh z

Strongly disagree 231 11 52 163 20 63 142 3 52 137 8 60 130 246
9% 9% 8% 10% 7% 8% 11% 4% 10% 9% 6% 8% 10% 10%

Don't know 98 7 26 49 3 23 48 ‐ 8 23 1 13 25 83
4% 6% 4% 3% 1% 3% 4% ‐ 2% 2% 1% 2% 2% 3%

cdhikl
Mean 3.14 3.15 3.12 3.13 3.28 3.14 3.11 3.45 3.15 3.1 3.3 3.13 3.09 3.14

 Agree 967 51 226 662 128 289 524 42 198 569 66 266 501 976
39% 42% 36% 41% 46% 37% 40% 60% 37% 40% 52% 37% 39% 40%

e zhi k
 Disagree 602 34 136 424 57 171 357 19 111 386 27 159 353 582

25% 27% 21% 26% 21% 22% 27% 27% 21% 27% 21% 22% 28% 24%
z z zh zk

NET: Agree 15% 14% 14% 15% 26% 15% 13% 33% 16% 13% 30% 15% 12% 16%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS should make reducing its impact on climate change one of its top priorities

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Strongly agree 76 33 43 21 14 13 15 8 3 2 56 20 29 46 26 48 8 12 18 5 5 64
3% 3% 3% 7% 3% 3% 4% 2% 1% 1% 3% 7% 3% 3% 4% 3% 3% 2% 3% 4% 5% 3%
hij zhi hi zj

Tend to agree 292 125 163 27 49 43 59 36 41 37 248 41 139 153 120 166 30 49 60 14 14 291
12% 11% 13% 9% 12% 11% 14% 10% 13% 14% 12% 14% 13% 11% 16% 10% 9% 8% 11% 12% 12% 12%
goq g zopqr

Neither agree nor disagree 762 345 415 89 120 107 123 126 104 93 662 89 342 415 196 558 104 178 194 34 46 776
31% 29% 33% 30% 29% 27% 30% 33% 34% 36% 31% 31% 31% 31% 27% 33% 33% 29% 36% 30% 41% 32%
n e zn zn znq

Tend to disagree 699 314 377 74 117 119 116 113 89 72 629 60 310 390 219 479 97 188 138 37 18 715
29% 27% 30% 25% 29% 31% 28% 30% 29% 28% 30% 21% 28% 29% 30% 28% 31% 31% 26% 32% 16% 29%
kt zk t t t t t

Strongly disagree 512 312 194 52 80 89 92 83 63 53 449 52 234 276 155 351 60 159 89 24 19 519
21% 27% 15% 18% 20% 23% 22% 22% 20% 20% 21% 18% 21% 21% 21% 21% 19% 26% 17% 20% 17% 21%
br zb r zor

Don't know 108 42 65 33 28 18 8 11 8 2 79 25 44 62 18 89 14 25 38 2 9 85
4% 4% 5% 11% 7% 5% 2% 3% 3% 1% 4% 9% 4% 5% 2% 5% 5% 4% 7% 2% 8% 3%

fghijn zfghi fghi i zj zn zn n
Mean 2.45 2.34 2.57 2.59 2.47 2.38 2.47 2.38 2.44 2.47 2.43 2.68 2.45 2.46 2.5 2.43 2.42 2.26 2.56 2.47 2.68 2.44

ajq za zj q q zoq oq
 Agree 368 158 206 48 63 56 73 44 44 39 304 61 168 200 147 214 37 61 78 19 19 355

15% 13% 16% 16% 15% 14% 18% 12% 14% 15% 14% 21% 15% 15% 20% 13% 12% 10% 15% 16% 17% 14%
gjoq g j zopqr

 Disagree 1212 626 570 126 197 209 208 196 151 125 1078 112 544 666 374 830 158 347 227 61 38 1234
49% 54% 45% 42% 48% 54% 50% 52% 49% 48% 51% 39% 50% 50% 51% 49% 50% 57% 42% 52% 34% 50%
bkrt zb zk rt rt t zort t

NET: Agree ‐34% ‐40% ‐29% ‐26% ‐33% ‐39% ‐33% ‐40% ‐35% ‐33% ‐36% ‐18% ‐34% ‐35% ‐31% ‐36% ‐38% ‐47% ‐28% ‐36% ‐17% ‐36%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS should make reducing its impact on climate change one of its top priorities

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Strongly agree 76 42 34 21 10 12 6 53 8 8 7 19 6 29 4 7 8 ‐ 6 3 4 2 19 64
3% 6% 2% 4% 2% 3% 3% 3% 4% 7% 10% 3% 1% 3% 4% 3% 4% ‐ 3% 1% 1% 1% 6% 3%
bdg zb d zg zg q zqstu

Tend to agree 292 78 215 77 94 51 22 241 29 12 10 68 43 130 13 25 30 24 19 30 35 25 40 291
12% 11% 12% 14% 14% 11% 11% 12% 14% 10% 15% 12% 11% 12% 13% 9% 15% 13% 9% 13% 10% 12% 13% 12%

Neither agree nor disagree 762 214 545 187 220 122 59 648 53 38 22 176 133 339 35 88 53 54 79 82 98 66 93 776
31% 31% 31% 34% 32% 27% 28% 32% 26% 33% 33% 31% 34% 31% 36% 33% 26% 31% 37% 36% 29% 31% 29% 32%

e
Tend to disagree 699 164 533 130 191 152 78 592 59 33 16 161 114 316 23 85 53 45 70 68 108 64 76 715

29% 24% 30% 24% 28% 33% 38% 29% 28% 28% 24% 28% 29% 29% 24% 32% 26% 25% 32% 30% 32% 30% 24% 29%
ac za c zcd

Strongly disagree 512 140 370 99 148 110 30 426 52 24 10 118 81 227 20 49 49 50 31 42 74 44 66 519
21% 20% 21% 18% 22% 24% 15% 21% 25% 21% 15% 21% 21% 21% 20% 18% 24% 28% 14% 18% 22% 21% 21% 21%
r f r r

Don't know 108 52 56 33 17 8 11 97 6 2 3 27 17 53 3 15 9 5 12 4 15 12 23 85
4% 8% 3% 6% 2% 2% 5% 5% 3% 2% 4% 5% 4% 5% 3% 5% 5% 3% 6% 2% 4% 6% 7% 3%
bde zb de s

Mean 2.45 2.56 2.42 2.59 2.44 2.33 2.47 2.44 2.41 2.54 2.8 2.46 2.41 2.44 2.55 2.43 2.45 2.3 2.5 2.48 2.33 2.39 2.56 2.44
be zb zde zgh

 Agree 368 119 248 98 104 63 28 294 37 20 17 87 49 158 17 32 38 24 25 33 39 27 59 355
15% 17% 14% 18% 15% 14% 14% 14% 18% 17% 25% 15% 12% 14% 17% 12% 19% 13% 11% 14% 12% 13% 19% 14%

zg
 Disagree 1212 303 903 228 339 263 108 1018 111 57 26 280 195 543 44 134 102 94 101 110 182 108 142 1234

49% 44% 52% 42% 50% 58% 52% 49% 54% 49% 38% 49% 50% 50% 44% 50% 50% 53% 46% 48% 54% 51% 45% 50%
ac za c zcd c j

NET: Agree ‐34% ‐27% ‐37% ‐24% ‐35% ‐44% ‐39% ‐35% ‐36% ‐31% ‐14% ‐34% ‐37% ‐35% ‐27% ‐38% ‐32% ‐40% ‐35% ‐34% ‐43% ‐38% ‐26% ‐36%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS should make reducing its impact on climate change one of its top priorities

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Strongly agree 76 65 11 16 21 12 11 15 33 8 3 1 3 11 17 64
3% 3% 2% 3% 4% 2% 2% 3% 2% 3% 2% 1% 1% 12% 11% 3%

zhijkl zhikl
Tend to agree 292 235 57 63 73 48 53 55 171 32 13 15 31 17 10 291

12% 12% 11% 13% 15% 10% 11% 11% 13% 12% 9% 8% 12% 18% 7% 12%
e

Neither agree nor disagree 762 597 165 174 130 166 145 146 409 90 40 63 94 16 44 776
31% 31% 32% 35% 27% 33% 30% 30% 31% 33% 28% 35% 37% 17% 28% 32%

d m m
Tend to disagree 699 537 163 117 127 141 172 144 389 88 36 49 60 19 53 715

29% 28% 32% 24% 26% 28% 35% 29% 29% 33% 25% 27% 23% 21% 34% 29%
c zcd

Strongly disagree 512 403 110 86 95 115 100 115 288 40 46 37 51 19 28 519
21% 21% 21% 18% 20% 23% 20% 24% 22% 15% 32% 21% 20% 21% 18% 21%
i i zhikl

Don't know 108 99 10 34 37 15 10 12 38 13 6 15 18 11 4 85
4% 5% 2% 7% 8% 3% 2% 2% 3% 5% 4% 8% 7% 12% 2% 3%
bfh zb zefg zefg zh h zh

Mean 2.45 2.47 2.4 2.58 2.55 2.38 2.38 2.39 2.43 2.53 2.21 2.35 2.48 2.76 2.58 2.44
j zefg j j j j

 Agree 368 300 68 79 94 60 65 70 203 39 16 16 34 27 28 355
15% 15% 13% 16% 19% 12% 13% 14% 15% 15% 11% 9% 13% 29% 18% 14%
k zef zhijkl

 Disagree 1212 939 272 203 222 256 272 259 677 129 82 86 111 39 82 1234
49% 49% 53% 41% 46% 51% 55% 53% 51% 47% 57% 48% 43% 42% 52% 50%
c c zcd c l

NET: Agree ‐34% ‐33% ‐40% ‐25% ‐26% ‐39% ‐42% ‐39% ‐36% ‐33% ‐46% ‐39% ‐30% ‐12% ‐34% ‐36%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS should make reducing its impact on climate change one of its top priorities

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Strongly agree 76 3 26 12 5 14 ‐ 4 10 62 14 24 33 6 21 41 44 20 12 3 14 2 64
3% 1% 3% 6% 4% 6% ‐ 2% 2% 3% 7% 3% 3% 2% 3% 2% 2% 3% 2% 1% 7% 11% 3%
aiop ah zah zil znopr

Tend to agree 292 30 98 28 29 39 5 9 55 266 26 105 146 14 75 201 224 59 70 23 26 3 291
12% 9% 12% 14% 22% 16% 12% 5% 10% 12% 13% 13% 12% 6% 10% 11% 12% 9% 11% 13% 13% 18% 12%
gm g g zabhg ag m m m oq

Neither agree nor disagree 762 95 239 49 46 63 15 79 176 697 53 248 380 68 233 575 582 194 192 47 53 4 776
31% 30% 30% 24% 35% 26% 34% 44% 33% 32% 26% 32% 32% 28% 31% 32% 32% 31% 30% 26% 26% 19% 32%

zabceh
Tend to disagree 699 106 243 72 36 55 12 32 144 644 53 225 333 86 223 536 540 180 188 57 53 3 715

29% 33% 31% 36% 28% 22% 27% 18% 27% 29% 26% 29% 28% 35% 30% 30% 30% 28% 30% 32% 26% 17% 29%
g eg eg eg z z

Strongly disagree 512 85 165 40 12 66 8 39 97 461 51 165 237 59 164 377 375 151 149 43 51 4 519
21% 27% 21% 20% 9% 27% 19% 21% 18% 21% 25% 21% 20% 24% 22% 21% 21% 24% 23% 24% 25% 23% 21%
d zdh d d dh d d

Don't know 108 2 22 * 3 9 4 18 50 72 9 20 42 10 32 59 59 28 23 8 9 2 85
4% 1% 3% * 2% 4% 8% 10% 9% 3% 4% 3% 4% 4% 4% 3% 3% 4% 4% 5% 4% 12% 3%

abcikop ac zabcd zabcde
Mean 2.45 2.25 2.45 2.5 2.85 2.5 2.42 2.44 2.46 2.45 2.48 2.47 2.47 2.24 2.39 2.42 2.45 2.36 2.36 2.34 2.48 2.75 2.44

amor a a zabcehg a a m m m r
 Agree 368 33 124 40 34 53 5 13 65 328 40 129 179 20 96 242 268 79 82 26 40 6 355

15% 10% 16% 20% 26% 22% 12% 7% 12% 15% 19% 16% 15% 8% 13% 14% 15% 13% 13% 14% 19% 29% 14%
agmo ag ahg zabhg zahg m m m m o

 Disagree 1212 192 408 112 48 121 20 71 241 1105 105 390 570 144 386 913 915 331 337 100 105 8 1234
49% 60% 51% 56% 36% 49% 46% 39% 45% 50% 50% 50% 49% 59% 52% 51% 50% 52% 53% 55% 50% 40% 50%
dg zbdehg dg dhg z zikl z

NET: Agree ‐34% ‐49% ‐36% ‐36% ‐10% ‐27% ‐34% ‐32% ‐33% ‐35% ‐31% ‐33% ‐33% ‐51% ‐39% ‐38% ‐35% ‐40% ‐40% ‐41% ‐31% ‐11% ‐36%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 239

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS should make reducing its impact on climate change one of its top priorities

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Strongly agree 76 27 7 26 48 40 18 23 36 16 2 15 59 18 52 64
3% 4% 4% 4% 3% 4% 12% 3% 3% 4% 3% 4% 3% 4% 3% 3%

g zegh
Tend to agree 292 88 38 78 197 120 24 99 171 56 10 47 236 71 219 291

12% 13% 23% 13% 12% 12% 15% 12% 12% 14% 15% 14% 12% 16% 11% 12%
zacd zn

Neither agree nor disagree 762 202 57 193 532 292 48 252 461 137 25 115 610 135 615 776
31% 30% 34% 31% 31% 30% 30% 30% 32% 35% 39% 34% 30% 30% 32% 32%

Tend to disagree 699 202 38 191 486 290 40 263 409 116 14 104 582 107 586 715
29% 31% 23% 31% 29% 30% 25% 31% 28% 29% 22% 31% 29% 24% 30% 29%
m b b zm

Strongly disagree 512 132 22 123 372 206 29 187 306 63 13 51 446 104 402 519
21% 20% 13% 20% 22% 21% 18% 22% 21% 16% 21% 15% 22% 23% 21% 21%
bik b b zik

Don't know 108 12 6 8 62 25 * 25 58 7 * 7 75 12 73 85
4% 2% 4% 1% 4% 3% * 3% 4% 2% * 2% 4% 3% 4% 3%

acdefgi
ln

c c c

Mean 2.45 2.5 2.81 2.5 2.43 2.47 2.77 2.4 2.44 2.61 2.57 2.61 2.42 2.52 2.43 2.44
l zacd g zegh zl zl

 Agree 368 115 45 104 246 160 42 122 207 72 12 62 295 89 271 355
15% 17% 27% 17% 14% 16% 26% 14% 14% 18% 18% 18% 15% 20% 14% 14%
n zacd g zegh zn

 Disagree 1212 334 61 315 857 496 68 450 715 179 28 155 1028 211 988 1234
49% 50% 36% 51% 51% 51% 43% 53% 50% 45% 43% 46% 51% 47% 51% 50%
b b b b e z

NET: Agree ‐34% ‐33% ‐9% ‐34% ‐36% ‐35% ‐17% ‐39% ‐35% ‐27% ‐25% ‐27% ‐37% ‐27% ‐37% ‐36%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 240

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS should make reducing its impact on climate change one of its top priorities

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Strongly agree 76 8 16 50 21 12 39 15 13 37 6 15 40 64
3% 7% 2% 3% 8% 2% 3% 21% 2% 3% 5% 2% 3% 3%
e zef zhi

Tend to agree 292 25 73 187 42 92 153 18 72 145 23 92 132 291
12% 20% 11% 12% 15% 12% 12% 26% 13% 10% 18% 13% 10% 12%
il zbc zi

Neither agree nor disagree 762 35 227 482 84 287 369 19 196 472 37 255 404 776
31% 28% 36% 30% 31% 37% 28% 27% 36% 33% 29% 35% 32% 32%
f zc zf z z

Tend to disagree 699 26 168 493 74 226 392 12 151 443 40 219 377 715
29% 21% 26% 30% 27% 29% 30% 17% 28% 31% 31% 30% 30% 29%

z z
Strongly disagree 512 18 126 357 49 135 317 5 95 318 14 128 298 519

21% 15% 20% 22% 18% 17% 24% 8% 18% 22% 11% 18% 23% 21%
ek ze g zjk

Don't know 108 11 26 56 6 23 54 2 11 26 6 15 20 85
4% 9% 4% 3% 2% 3% 4% 2% 2% 2% 5% 2% 2% 3%
chikl c

Mean 2.45 2.82 2.48 2.41 2.67 2.5 2.37 3.36 2.54 2.39 2.73 2.5 2.39 2.44
cfil zbc zf f zhi i zl

 Agree 368 33 89 237 63 104 192 33 86 181 30 107 172 355
15% 27% 14% 15% 23% 13% 15% 47% 16% 13% 23% 15% 14% 14%
i zbc zef zhi l

 Disagree 1212 44 294 850 123 361 710 17 246 761 54 348 674 1234
49% 36% 46% 52% 45% 47% 54% 24% 46% 53% 42% 48% 53% 50%
ag zab zde g zgh z

NET: Agree ‐34% ‐9% ‐32% ‐38% ‐22% ‐33% ‐39% 22% ‐30% ‐40% ‐19% ‐33% ‐40% ‐36%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 241

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS is contributing to climate change

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Strongly agree 80 45 35 23 26 11 15 3 1 1 65 15 41 40 41 39 4 21 7 4 3 54
3% 4% 3% 8% 6% 3% 4% 1% * * 3% 5% 4% 3% 6% 2% 1% 3% 1% 4% 2% 2%
ghior zghi zghi gh ghi zopr

Tend to agree 378 199 177 55 76 67 59 55 40 26 319 51 191 188 153 221 57 76 75 11 3 367
15% 17% 14% 19% 19% 17% 14% 15% 13% 10% 15% 18% 17% 14% 21% 13% 18% 12% 14% 9% 3% 15%
iot i i zoqrst t ost t t

Neither agree nor disagree 1089 476 602 102 164 167 196 181 157 121 971 107 490 594 320 766 125 283 250 57 50 1150
44% 41% 48% 35% 40% 43% 48% 48% 51% 47% 46% 37% 45% 44% 44% 45% 40% 46% 46% 49% 45% 47%
a za c zc zcde z

Tend to disagree 398 194 198 44 70 66 56 59 52 51 362 32 171 225 99 295 67 108 71 25 25 388
16% 17% 16% 15% 17% 17% 13% 16% 17% 20% 17% 11% 16% 17% 14% 17% 21% 18% 13% 21% 22% 16%
n z nr znr nr nr

Strongly disagree 217 145 69 24 25 33 40 35 26 35 181 29 83 134 48 166 21 52 64 14 15 225
9% 12% 6% 8% 6% 8% 10% 9% 8% 13% 9% 10% 8% 10% 7% 10% 7% 8% 12% 12% 13% 9%
bn zb zd n znp n n

Don't know 288 111 176 47 47 46 47 44 31 26 225 52 123 163 72 203 39 71 71 6 16 266
12% 9% 14% 16% 11% 12% 11% 12% 10% 10% 11% 18% 11% 12% 10% 12% 13% 12% 13% 5% 14% 11%
ajs za zj s s s s

Mean 2.86 2.81 2.92 3.04 3.02 2.88 2.87 2.79 2.78 2.61 2.85 2.96 2.93 2.81 3.06 2.78 2.84 2.83 2.76 2.69 2.52 2.83
himort za hi zghi i i i i zm zopqrst t t t

 Agree 459 244 212 79 102 78 74 58 42 27 384 66 231 227 194 261 61 97 82 15 6 421
19% 21% 17% 27% 25% 20% 18% 15% 14% 11% 18% 23% 21% 17% 26% 15% 19% 16% 15% 13% 5% 17%

bghijmo
t

b ghi zghi hi i zm zopqrst t t t t

 Disagree 615 339 267 68 96 98 96 94 77 86 544 62 254 358 148 461 88 160 135 39 39 613
25% 29% 21% 23% 23% 25% 23% 25% 25% 33% 26% 22% 23% 27% 20% 27% 28% 26% 25% 33% 35% 25%
bn zb zdfgh zn n n zn zn

NET: Agree ‐6% ‐8% ‐4% 4% 1% ‐5% ‐5% ‐10% ‐12% ‐23% ‐8% 2% ‐2% ‐10% 6% ‐12% ‐9% ‐10% ‐10% ‐21% ‐30% ‐8%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 242

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS is contributing to climate change

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Strongly agree 80 25 55 15 17 20 11 58 9 9 5 25 5 28 9 5 11 4 1 1 11 5 11 54
3% 4% 3% 3% 3% 4% 5% 3% 4% 8% 7% 4% 1% 3% 9% 2% 5% 2% * * 3% 2% 3% 2%
glrs zg g l zorsu rs s

Tend to agree 378 125 252 68 106 89 39 308 42 17 12 81 60 166 21 32 29 38 23 27 53 38 49 367
15% 18% 14% 13% 16% 20% 19% 15% 20% 14% 17% 14% 15% 15% 21% 12% 14% 21% 10% 12% 16% 18% 15% 15%
b zc ors

Neither agree nor disagree 1089 301 785 245 315 194 89 924 80 59 25 252 179 492 33 131 88 74 105 122 151 95 124 1150
44% 44% 45% 45% 46% 43% 43% 45% 39% 51% 37% 44% 46% 45% 34% 49% 44% 42% 48% 53% 45% 45% 39% 47%

znv
Tend to disagree 398 87 309 84 123 73 31 329 42 14 13 92 68 169 20 43 29 25 44 41 59 31 38 388

16% 13% 18% 15% 18% 16% 15% 16% 20% 12% 18% 16% 17% 15% 20% 16% 14% 14% 20% 18% 17% 15% 12% 16%
a za

Strongly disagree 217 54 163 68 55 36 13 183 17 8 9 57 27 99 6 24 26 12 15 16 23 19 41 225
9% 8% 9% 13% 8% 8% 7% 9% 8% 7% 13% 10% 7% 9% 7% 9% 13% 7% 7% 7% 7% 9% 13% 9%

zd
Don't know 288 97 189 66 63 43 23 255 17 11 5 62 53 140 9 34 19 24 29 23 37 25 55 266

12% 14% 11% 12% 9% 9% 11% 12% 8% 9% 7% 11% 14% 13% 9% 13% 9% 13% 14% 10% 11% 12% 17% 11%
bd z

Mean 2.86 2.97 2.83 2.74 2.85 2.96 3.01 2.85 2.91 3.05 2.86 2.85 2.85 2.85 3.07 2.78 2.83 2.99 2.73 2.79 2.9 2.88 2.81 2.83
bc zb c c zg r r

 Agree 459 150 307 83 123 109 49 366 50 26 17 106 66 194 30 36 40 42 24 27 64 42 60 421
19% 22% 18% 15% 18% 24% 24% 18% 24% 22% 24% 19% 17% 18% 30% 13% 20% 24% 11% 12% 19% 20% 19% 17%
bcgrs zc c zors r ors r r

 Disagree 615 142 472 152 178 110 45 513 59 21 21 149 95 268 27 68 55 36 59 57 82 50 79 613
25% 21% 27% 28% 26% 24% 22% 25% 29% 18% 31% 26% 24% 24% 27% 25% 27% 21% 27% 25% 24% 24% 25% 25%
a za i

NET: Agree ‐6% 1% ‐9% ‐13% ‐8% * 2% ‐7% ‐4% 4% ‐7% ‐8% ‐8% ‐7% 4% ‐12% ‐8% 3% ‐16% ‐13% ‐5% ‐4% ‐6% ‐8%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 243

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS is contributing to climate change

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Strongly agree 80 70 10 19 21 9 17 14 38 5 3 1 5 14 15 54
3% 4% 2% 4% 4% 2% 4% 3% 3% 2% 2% * 2% 15% 10% 2%
k zhijkl zhikl

Tend to agree 378 301 77 60 86 69 90 74 234 33 16 24 22 7 41 367
15% 16% 15% 12% 18% 14% 18% 15% 18% 12% 11% 13% 9% 8% 26% 15%
l c zl ijlm

Neither agree nor disagree 1089 845 244 218 185 240 217 228 610 128 64 86 121 25 45 1150
44% 44% 47% 44% 38% 48% 44% 47% 46% 47% 45% 48% 47% 27% 28% 47%
dmn d d mn mn mn mn

Tend to disagree 398 312 86 87 77 80 72 81 203 49 22 26 48 25 19 388
16% 16% 17% 18% 16% 16% 15% 17% 15% 18% 15% 14% 19% 27% 12% 16%

Strongly disagree 217 177 40 49 51 42 36 38 105 13 24 18 34 8 14 225
9% 9% 8% 10% 11% 9% 7% 8% 8% 5% 17% 10% 13% 9% 9% 9%
i zhi zhi

Don't know 288 230 58 58 63 57 59 51 138 42 16 25 27 14 23 266
12% 12% 11% 12% 13% 12% 12% 11% 10% 16% 11% 14% 11% 15% 15% 11%
h h

Mean 2.86 2.87 2.85 2.8 2.88 2.82 2.95 2.87 2.91 2.85 2.62 2.76 2.64 2.94 3.18 2.83
jl zjl jl zjkl

 Agree 459 371 88 79 107 78 107 88 271 38 18 24 27 21 56 421
19% 19% 17% 16% 22% 16% 22% 18% 20% 14% 13% 14% 10% 23% 36% 17%
l e e zil l zhijkl

 Disagree 615 489 126 136 128 122 109 119 309 63 46 44 82 33 33 613
25% 25% 24% 28% 27% 25% 22% 24% 23% 23% 32% 25% 32% 35% 21% 25%
h h zh

NET: Agree ‐6% ‐6% ‐7% ‐12% ‐4% ‐9% * ‐6% ‐3% ‐9% ‐19% ‐11% ‐21% ‐12% 15% ‐8%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS is contributing to climate change

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Strongly agree 80 6 22 9 4 17 8 4 10 66 14 30 30 7 21 45 53 25 16 10 14 2 54
3% 2% 3% 5% 3% 7% 19% 2% 2% 3% 7% 4% 3% 3% 3% 3% 3% 4% 2% 5% 7% 11% 2%
io zabh zil znopr

Tend to agree 378 38 133 42 36 39 4 25 61 346 32 135 174 37 128 258 286 91 91 18 32 4 367
15% 12% 17% 21% 27% 16% 8% 14% 11% 16% 16% 17% 15% 15% 17% 14% 16% 14% 14% 10% 16% 18% 15%
ho h ah zabehg o

Neither agree nor disagree 1089 147 373 79 48 89 22 78 253 977 102 359 507 111 319 809 803 272 292 81 102 7 1150
44% 46% 47% 39% 37% 36% 50% 43% 48% 44% 49% 46% 43% 46% 43% 45% 44% 43% 46% 45% 49% 38% 47%
e e e

Tend to disagree 398 78 125 37 20 48 2 20 68 379 16 111 228 40 125 319 327 115 101 28 16 ‐ 388
16% 24% 16% 18% 15% 20% 3% 11% 13% 17% 8% 14% 20% 16% 17% 18% 18% 18% 16% 16% 8% ‐ 16%
hjt zbhg h zjk zijk j t zt zt t t

Strongly disagree 217 32 58 14 11 39 5 21 36 197 14 75 105 17 59 164 161 53 61 26 14 2 225
9% 10% 7% 7% 9% 16% 11% 12% 7% 9% 7% 9% 9% 7% 8% 9% 9% 8% 10% 14% 7% 11% 9%

zbch n
Don't know 288 22 82 20 12 13 4 32 105 235 29 78 127 30 95 194 194 75 74 19 29 4 266

12% 7% 10% 10% 9% 5% 8% 18% 20% 11% 14% 10% 11% 13% 13% 11% 11% 12% 12% 10% 14% 21% 11%
aeiop abe zabcde

Mean 2.86 2.69 2.91 2.98 3.01 2.77 3.22 2.81 2.86 2.85 3.09 2.91 2.8 2.89 2.89 2.81 2.84 2.86 2.82 2.75 3.09 3.24 2.83
ailo a a a a l zil znopqrs

 Agree 459 44 155 52 40 56 12 30 70 412 46 165 203 45 149 303 340 116 106 28 46 6 421
19% 14% 20% 26% 30% 23% 27% 16% 13% 19% 22% 21% 17% 18% 20% 17% 19% 18% 17% 16% 22% 30% 17%
aho ah zah zabhg ah o

 Disagree 615 110 183 50 32 87 6 41 105 577 30 186 334 57 184 483 488 169 162 54 30 2 613
25% 34% 23% 25% 24% 36% 15% 23% 20% 26% 14% 24% 29% 23% 25% 27% 27% 27% 26% 30% 14% 11% 25%
hjt zbhg zbhg zj j zijk t zt zt t t t

NET: Agree ‐6% ‐21% ‐4% 1% 6% ‐13% 12% ‐6% ‐6% ‐7% 8% ‐3% ‐11% ‐5% ‐5% ‐10% ‐8% ‐8% ‐9% ‐14% 8% 19% ‐8%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 245

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS is contributing to climate change

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Strongly agree 80 26 11 24 52 46 20 28 33 18 5 14 61 17 58 54
3% 4% 7% 4% 3% 5% 13% 3% 2% 4% 8% 4% 3% 4% 3% 2%
h zd zgh zegh zl

Tend to agree 378 114 29 106 261 163 27 143 213 65 8 59 311 61 314 367
15% 17% 17% 17% 15% 17% 17% 17% 15% 16% 12% 17% 16% 14% 16% 15%

Neither agree nor disagree 1089 291 73 276 766 423 62 368 662 173 30 145 905 197 878 1150
44% 44% 43% 45% 45% 43% 39% 43% 46% 44% 47% 43% 45% 44% 45% 47%

Tend to disagree 398 115 26 107 271 166 32 149 231 75 11 64 317 74 322 388
16% 17% 15% 17% 16% 17% 20% 18% 16% 19% 17% 19% 16% 16% 17% 16%

Strongly disagree 217 50 17 46 156 90 14 79 122 32 5 27 177 56 153 225
9% 8% 10% 7% 9% 9% 9% 9% 8% 8% 8% 8% 9% 13% 8% 9%
n zn

Don't know 288 67 13 61 191 86 4 83 180 33 5 29 236 43 220 266
12% 10% 8% 10% 11% 9% 2% 10% 12% 8% 8% 9% 12% 10% 11% 11%
ef f f ef

Mean 2.86 2.92 2.94 2.92 2.86 2.9 3.04 2.86 2.85 2.9 2.95 2.9 2.87 2.77 2.89 2.83
g

 Agree 459 140 40 130 313 209 47 170 247 83 13 73 373 78 372 421
19% 21% 24% 21% 18% 21% 29% 20% 17% 21% 20% 22% 19% 17% 19% 17%
h zgh zegh

 Disagree 615 165 43 153 427 256 46 228 352 107 16 91 495 130 476 613
25% 25% 26% 25% 25% 26% 29% 27% 24% 27% 25% 27% 25% 29% 24% 25%

NET: Agree ‐6% ‐4% ‐2% ‐4% ‐7% ‐5% * ‐7% ‐7% ‐6% ‐5% ‐5% ‐6% ‐12% ‐5% ‐8%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 246

Q214G. To what extent do you agree or disagree with each of the following statements? ‐The NHS is contributing to climate change

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Strongly agree 80 8 8 63 13 18 49 6 14 41 9 18 37 54
3% 6% 1% 4% 5% 2% 4% 8% 3% 3% 7% 2% 3% 2%
b b b

Tend to agree 378 29 89 253 52 121 198 23 88 217 21 129 194 367
15% 24% 14% 16% 19% 16% 15% 33% 16% 15% 17% 18% 15% 15%

b zhi
Neither agree nor disagree 1089 39 317 708 119 369 582 25 268 674 49 367 579 1150

44% 32% 50% 44% 43% 48% 44% 35% 50% 47% 39% 51% 46% 47%
a zac z z z

Tend to disagree 398 19 101 271 46 137 209 5 78 266 18 108 232 388
16% 15% 16% 17% 17% 18% 16% 7% 14% 18% 14% 15% 18% 16%

z z
Strongly disagree 217 11 48 157 22 52 141 1 45 141 10 44 134 225

9% 9% 7% 10% 8% 7% 11% 1% 8% 10% 8% 6% 11% 9%
ek ze zk

Don't know 288 18 74 172 26 79 146 11 45 101 20 58 94 266
12% 14% 12% 11% 9% 10% 11% 16% 8% 7% 16% 8% 7% 11%
chikl l

Mean 2.86 3.05 2.84 2.86 2.95 2.88 2.83 3.47 2.9 2.81 3.02 2.95 2.8 2.83
il zhi zl

 Agree 459 37 97 316 64 139 247 29 103 258 30 147 231 421
19% 30% 15% 19% 23% 18% 19% 41% 19% 18% 24% 20% 18% 17%
b zbc zhi

 Disagree 615 30 148 428 67 189 351 6 123 407 28 153 366 613
25% 24% 23% 26% 24% 24% 26% 8% 23% 28% 22% 21% 29% 25%
gk zg zk

NET: Agree ‐6% 6% ‐8% ‐7% ‐1% ‐6% ‐8% 33% ‐4% ‐10% 2% ‐1% ‐11% ‐8%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 247

Q214H. Before today, were you aware that the NHS aims to be net zero?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Yes 445 277 161 85 69 77 67 65 49 33 371 63 229 216 156 282 47 133 69 19 13 411
18% 24% 13% 29% 17% 20% 16% 17% 16% 13% 17% 22% 21% 16% 21% 17% 15% 22% 13% 17% 12% 17%
bijmor zb zdfghi i zm zor r or

No 1959 877 1066 197 328 305 342 307 255 225 1728 207 852 1101 572 1370 261 470 450 96 92 2007
80% 75% 85% 67% 80% 78% 83% 81% 83% 87% 81% 72% 78% 82% 78% 81% 84% 77% 84% 83% 82% 82%
ackl za c c c c zc zce zk zl q znq

Don't know 45 16 30 14 11 7 4 5 3 1 24 16 17 25 6 39 5 9 18 1 6 32
2% 1% 2% 5% 3% 2% 1% 1% 1% * 1% 6% 2% 2% 1% 2% 1% 1% 3% 1% 6% 1%
jn zj n zn znopq

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 248

Q214H. Before today, were you aware that the NHS aims to be net zero?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Yes 445 128 315 67 128 121 42 378 33 23 11 101 77 200 18 47 36 36 41 43 50 41 67 411
18% 19% 18% 12% 19% 27% 20% 18% 16% 20% 16% 18% 19% 18% 18% 17% 18% 20% 19% 19% 15% 19% 21% 17%
c c zcd c

No 1959 538 1415 459 547 334 162 1637 173 94 55 460 306 870 81 216 163 136 170 180 284 169 238 2007
80% 78% 81% 84% 80% 73% 78% 80% 84% 80% 81% 81% 78% 80% 81% 80% 81% 77% 78% 79% 85% 79% 75% 82%
e ze e v

Don't know 45 23 22 21 5 1 3 42 1 ‐ 2 9 11 23 * 6 2 4 7 6 2 3 13 32
2% 3% 1% 4% 1% * 1% 2% 1% ‐ 3% 2% 3% 2% * 2% 1% 2% 3% 3% * 1% 4% 1%
bde zb zde t t

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 249

Q214H. Before today, were you aware that the NHS aims to be net zero?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Yes 445 349 96 73 82 89 82 119 266 27 26 27 35 7 55 411
18% 18% 19% 15% 17% 18% 17% 25% 20% 10% 18% 15% 14% 7% 35% 17%
i zcdef zil i zhijklm

No 1959 1548 411 398 389 402 406 364 1047 237 118 149 214 76 102 2007
80% 80% 80% 81% 80% 81% 83% 75% 79% 87% 82% 83% 83% 82% 65% 82%
gn g n zhn n n n

Don't know 45 37 8 19 12 6 4 3 15 7 ‐ 4 9 10 ‐ 32
2% 2% 2% 4% 3% 1% 1% 1% 1% 3% ‐ 2% 4% 11% ‐ 1%
h zefg h zhijkn

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 250

Q214H. Before today, were you aware that the NHS aims to be net zero?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Yes 445 57 144 46 27 54 14 29 74 388 45 127 221 40 139 310 323 109 102 38 45 7 411
18% 18% 18% 23% 20% 22% 32% 16% 14% 18% 22% 16% 19% 16% 19% 17% 18% 17% 16% 21% 22% 36% 17%
hi h h

No 1959 262 649 155 102 186 30 145 431 1794 152 651 940 202 603 1466 1484 520 528 141 152 12 2007
80% 81% 82% 77% 78% 76% 68% 80% 81% 81% 74% 83% 80% 83% 81% 82% 81% 82% 83% 78% 74% 64% 82%

zj j zt zt t zt
Don't know 45 3 ‐ ‐ 3 5 ‐ 7 27 20 10 9 10 1 5 12 18 4 4 2 10 ‐ 32

2% 1% ‐ ‐ 2% 2% ‐ 4% 5% 1% 5% 1% 1% * 1% 1% 1% 1% 1% 1% 5% ‐ 1%
bilnopq

r
b b b bc zabc ziklm o znopqr

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 251

Q214H. Before today, were you aware that the NHS aims to be net zero?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Yes 445 130 45 123 294 215 50 172 218 90 12 79 344 83 347 411
18% 20% 27% 20% 17% 22% 32% 20% 15% 23% 18% 23% 17% 19% 18% 17%
hl zad zgh zegh h zl zl

No 1959 527 119 494 1386 746 108 665 1208 298 53 252 1645 358 1575 2007
80% 80% 70% 80% 82% 77% 68% 78% 84% 75% 82% 74% 82% 80% 81% 82%
befik b b zb f ef zefg zik

Don't know 45 6 5 2 17 12 * 12 15 7 ‐ 7 19 6 25 32
2% 1% 3% * 1% 1% * 1% 1% 2% ‐ 2% 1% 1% 1% 1%

cdhln c acd
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 252

Q214H. Before today, were you aware that the NHS aims to be net zero?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Yes 445 37 118 286 49 141 239 19 98 269 34 117 236 411
18% 30% 19% 18% 18% 18% 18% 27% 18% 19% 27% 16% 19% 17%

zbc k
No 1959 84 508 1316 225 628 1060 50 436 1159 91 601 1022 2007

80% 68% 80% 81% 81% 81% 80% 70% 81% 80% 72% 83% 80% 82%
a a a j

Don't know 45 2 10 22 2 6 26 2 4 12 2 6 12 32
2% 1% 2% 1% 1% 1% 2% 2% 1% 1% 1% 1% 1% 1%
ceil

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 253

Q214I. Do you support or oppose the NHSs policy to become net zero?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Strongly support 642 312 319 112 138 98 102 70 73 49 583 53 326 316 274 362 63 165 100 22 12 599
26% 27% 25% 38% 34% 25% 25% 18% 24% 19% 27% 18% 30% 24% 37% 21% 20% 27% 19% 19% 11% 24%

gikmopr
t

zefghi zefghi g g g zk zm zopqrst t ort

Tend to support 827 368 456 81 111 120 148 144 112 112 725 94 363 463 245 579 125 181 191 46 36 863
34% 31% 36% 27% 27% 31% 36% 38% 36% 43% 34% 33% 33% 34% 33% 34% 40% 30% 36% 40% 32% 35%
d za d zde d zcde q zq

Neither support nor oppose 607 265 337 43 116 115 93 97 78 64 519 76 257 348 141 456 75 155 156 33 35 616
25% 23% 27% 15% 28% 30% 23% 26% 25% 25% 24% 27% 23% 26% 19% 27% 24% 25% 29% 29% 31% 25%
cn z c zcf c c zn n zn n n

Tend to oppose 161 104 56 11 16 27 35 26 24 23 150 10 68 93 36 124 22 48 34 7 13 175
7% 9% 4% 4% 4% 7% 8% 7% 8% 9% 7% 3% 6% 7% 5% 7% 7% 8% 6% 6% 11% 7%
b zb d d z n

Strongly oppose 122 87 33 8 14 13 25 33 17 12 108 10 50 70 31 88 13 32 27 7 9 141
5% 7% 3% 3% 3% 3% 6% 9% 6% 4% 5% 3% 5% 5% 4% 5% 4% 5% 5% 6% 8% 6%
b zb zcdei

Don't know 91 35 55 41 14 16 10 7 3 ‐ 38 45 34 52 7 82 14 30 30 1 7 56
4% 3% 4% 14% 3% 4% 2% 2% 1% ‐ 2% 16% 3% 4% 1% 5% 4% 5% 6% 1% 6% 2%
ghijn zdefghi i hi i i zj zns n n zns ns

Mean 3.72 3.63 3.81 4.09 3.87 3.7 3.66 3.52 3.66 3.64 3.73 3.7 3.79 3.67 3.95 3.62 3.68 3.68 3.6 3.59 3.29 3.67
agmort za zefghi fghi g zm zopqrst t t t t

 Support 1469 680 776 193 249 218 250 214 185 161 1308 146 689 779 519 941 188 346 291 68 48 1462
60% 58% 62% 65% 61% 56% 61% 57% 60% 62% 62% 51% 63% 58% 71% 56% 60% 57% 54% 58% 43% 60%
kort zk zopqrst t t t t

 Oppose 283 191 89 19 30 40 60 59 41 34 258 19 119 163 68 212 35 80 61 14 22 316
12% 16% 7% 6% 7% 10% 15% 16% 13% 13% 12% 7% 11% 12% 9% 13% 11% 13% 11% 12% 19% 13%
bn zb zcd zcde d z znr

NET: Support 48% 42% 55% 59% 54% 46% 46% 41% 47% 49% 49% 44% 52% 46% 61% 43% 49% 43% 43% 46% 24% 47%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 254

Q214I. Do you support or oppose the NHSs policy to become net zero?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Strongly support 642 188 452 130 170 154 68 532 50 34 27 132 79 322 37 43 52 43 35 66 89 62 104 599
26% 27% 26% 24% 25% 34% 33% 26% 24% 29% 39% 23% 20% 29% 37% 16% 26% 25% 16% 29% 27% 29% 33% 24%
lor zcd c zgh zkl or o or or or or

Tend to support 827 213 613 166 246 153 70 695 69 40 23 208 144 343 24 116 69 69 75 71 132 68 72 863
34% 31% 35% 30% 36% 34% 34% 34% 33% 34% 34% 36% 37% 31% 24% 43% 34% 39% 35% 31% 39% 32% 23% 35%
v znsuv v v v nv

Neither support nor oppose 607 183 424 160 163 96 29 511 58 28 10 138 112 261 20 69 50 43 69 61 70 52 78 616
25% 27% 24% 29% 24% 21% 14% 25% 28% 24% 14% 24% 28% 24% 20% 26% 25% 24% 32% 27% 21% 25% 25% 25%
fj zef f j j zt

Tend to oppose 161 37 125 30 47 33 20 126 23 7 5 37 24 65 14 7 17 11 12 12 23 15 15 175
7% 5% 7% 5% 7% 7% 10% 6% 11% 6% 7% 7% 6% 6% 14% 3% 8% 6% 6% 5% 7% 7% 5% 7%
o zg zov o o

Strongly oppose 122 28 93 37 37 16 7 104 8 7 3 26 22 56 4 16 6 8 14 12 11 11 22 141
5% 4% 5% 7% 6% 4% 3% 5% 4% 6% 4% 5% 6% 5% 4% 6% 3% 5% 7% 5% 3% 5% 7% 6%

Don't know 91 40 46 24 17 5 12 88 ‐ 1 2 29 13 46 * 19 10 2 12 6 10 4 26 56
4% 6% 3% 4% 2% 1% 6% 4% ‐ 1% 2% 5% 3% 4% * 7% 5% 1% 5% 3% 3% 2% 8% 2%
beh zb e e zh h zqu zqstu

Mean 3.72 3.76 3.71 3.62 3.7 3.88 3.88 3.72 3.62 3.75 4 3.71 3.61 3.77 3.76 3.65 3.75 3.73 3.51 3.75 3.82 3.74 3.76 3.67
cr zcd c zgh r

 Support 1469 401 1065 296 415 307 138 1228 118 74 50 340 223 665 61 159 120 112 111 137 221 130 177 1462
60% 58% 61% 54% 61% 67% 67% 60% 57% 63% 73% 60% 57% 61% 61% 59% 60% 64% 51% 60% 66% 61% 56% 60%
cr c zc c zgh r zrv

 Oppose 283 65 218 67 84 49 27 230 31 14 7 63 46 121 18 23 22 19 26 24 33 26 37 316
12% 9% 12% 12% 12% 11% 13% 11% 15% 12% 11% 11% 12% 11% 18% 9% 11% 11% 12% 11% 10% 12% 12% 13%

NET: Support 48% 49% 48% 42% 49% 57% 54% 48% 42% 51% 62% 48% 45% 50% 43% 50% 49% 53% 39% 49% 56% 49% 44% 47%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 255

Q214I. Do you support or oppose the NHSs policy to become net zero?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Strongly support 642 505 137 87 146 128 147 134 375 69 30 28 51 25 61 599
26% 26% 27% 18% 30% 26% 30% 28% 28% 26% 21% 15% 20% 27% 39% 24%
ckl c c c c zkl k jkl

Tend to support 827 636 191 156 140 167 181 184 483 84 43 55 89 21 47 863
34% 33% 37% 32% 29% 34% 37% 38% 36% 31% 30% 31% 34% 23% 30% 35%

d d z
Neither support nor oppose 607 478 129 150 109 139 98 112 278 88 43 61 72 30 27 616

25% 25% 25% 31% 22% 28% 20% 23% 21% 32% 30% 34% 28% 33% 17% 25%
fh zdfg f zhn h zhn h

Tend to oppose 161 125 37 29 30 35 31 37 90 14 11 21 20 * 6 175
7% 6% 7% 6% 6% 7% 6% 8% 7% 5% 8% 11% 8% * 4% 7%

zim
Strongly oppose 122 104 18 25 34 20 26 17 67 7 12 6 17 7 3 141

5% 5% 3% 5% 7% 4% 5% 3% 5% 3% 8% 4% 7% 8% 2% 6%
i

Don't know 91 87 4 44 25 9 9 3 35 9 5 9 9 9 13 56
4% 5% 1% 9% 5% 2% 2% 1% 3% 3% 4% 5% 3% 9% 8% 2%

befgh zb zefg efg h
Mean 3.72 3.71 3.77 3.56 3.73 3.71 3.81 3.79 3.78 3.74 3.48 3.45 3.54 3.66 4.09 3.67

cjkl c c zjkl jk zjkl
 Support 1469 1141 328 243 286 294 328 318 858 153 72 83 139 46 108 1462

60% 59% 64% 50% 59% 59% 67% 65% 65% 56% 50% 46% 54% 50% 69% 60%
cjk c c zce zc zijkl jk

 Oppose 283 229 54 54 63 55 57 54 157 21 23 27 37 8 9 316
12% 12% 11% 11% 13% 11% 12% 11% 12% 8% 16% 15% 14% 8% 6% 13%

i i i
NET: Support 48% 47% 53% 39% 46% 48% 55% 54% 53% 49% 34% 31% 40% 41% 63% 47%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 256

Q214I. Do you support or oppose the NHSs policy to become net zero?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Strongly support 642 45 263 55 67 73 21 36 82 580 62 162 350 67 231 487 502 170 171 58 62 8 599
26% 14% 33% 28% 51% 30% 47% 20% 15% 26% 30% 21% 30% 28% 31% 27% 28% 27% 27% 32% 30% 40% 24%
ahk zahg ah zabcehg ah k k zik z z

Tend to support 827 116 273 91 44 65 9 51 180 764 63 280 412 71 240 624 626 212 206 54 63 4 863
34% 36% 34% 45% 33% 26% 21% 28% 34% 35% 30% 36% 35% 29% 32% 35% 34% 34% 32% 30% 30% 22% 35%
e e zbehg z

Neither support nor oppose 607 89 195 39 13 33 5 66 169 552 52 223 255 74 188 427 454 164 172 48 52 6 616
25% 27% 25% 19% 10% 13% 11% 37% 32% 25% 25% 28% 22% 31% 25% 24% 25% 26% 27% 26% 25% 31% 25%
del de de zbcde zbcde l zil l

Tend to oppose 161 41 28 13 4 36 1 9 30 153 9 59 76 18 50 126 115 36 50 14 9 * 175
7% 13% 4% 6% 3% 15% 1% 5% 6% 7% 4% 8% 6% 7% 7% 7% 6% 6% 8% 7% 4% 2% 7%
b zbdhg zbcdhg z

Strongly oppose 122 29 22 3 ‐ 36 5 9 17 108 14 47 54 6 21 91 86 33 31 5 14 1 141
5% 9% 3% 2% ‐ 15% 11% 5% 3% 5% 7% 6% 5% 3% 3% 5% 5% 5% 5% 3% 7% 5% 6%
bdn zbcdh zbcdhg d n n n n

Don't know 91 3 13 ‐ 3 3 4 10 55 45 8 15 24 6 17 34 41 18 4 3 8 ‐ 56
4% 1% 2% ‐ 2% 1% 8% 6% 10% 2% 4% 2% 2% 2% 2% 2% 2% 3% 1% 2% 4% ‐ 2%

abciklo
pr

abc zabcde r r r r

Mean 3.72 3.33 3.93 3.9 4.36 3.42 4 3.56 3.59 3.72 3.76 3.58 3.81 3.74 3.84 3.73 3.75 3.73 3.69 3.82 3.76 3.92 3.67
aehk zaehg zaehg zabcehg a k zik zoqr z

 Support 1469 160 536 146 111 137 30 87 262 1344 125 443 762 139 471 1111 1128 382 377 112 125 12 1462
60% 50% 68% 73% 85% 56% 68% 48% 49% 61% 60% 56% 65% 57% 63% 62% 62% 60% 59% 62% 60% 63% 60%
ahgk zaehg zaehg zabcehg zk zik z z

 Oppose 283 70 50 17 4 72 5 18 47 261 22 107 130 24 70 218 201 68 81 19 22 1 316
12% 22% 6% 8% 3% 29% 13% 10% 9% 12% 11% 14% 11% 10% 9% 12% 11% 11% 13% 10% 11% 6% 13%
bd zbcdhg zbcdhg np

NET: Support 48% 28% 61% 64% 81% 27% 56% 38% 40% 49% 50% 43% 54% 47% 54% 50% 51% 50% 47% 51% 50% 56% 47%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 257

Q214I. Do you support or oppose the NHSs policy to become net zero?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Strongly support 642 201 49 191 432 281 52 239 361 104 12 94 537 107 530 599
26% 30% 29% 31% 25% 29% 33% 28% 25% 26% 18% 28% 27% 24% 27% 24%

z zd
Tend to support 827 223 46 212 580 309 41 275 516 132 24 110 690 152 668 863

34% 34% 27% 34% 34% 32% 26% 32% 36% 33% 37% 33% 34% 34% 34% 35%
zf

Neither support nor oppose 607 146 43 133 438 247 44 216 357 104 19 87 491 115 479 616
25% 22% 26% 22% 26% 25% 28% 25% 25% 26% 30% 26% 24% 26% 25% 25%

Tend to oppose 161 48 14 45 113 61 7 54 101 23 3 20 138 40 121 175
7% 7% 9% 7% 7% 6% 4% 6% 7% 6% 4% 6% 7% 9% 6% 7%

Strongly oppose 122 38 11 35 82 45 10 38 76 24 7 18 95 26 94 141
5% 6% 7% 6% 5% 5% 7% 4% 5% 6% 11% 5% 5% 6% 5% 6%

l
Don't know 91 6 5 3 52 31 5 26 31 8 ‐ 8 56 9 55 56

4% 1% 3% * 3% 3% 3% 3% 2% 2% ‐ 2% 3% 2% 3% 2%
acdhlmn c c ac

Mean 3.72 3.76 3.66 3.78 3.71 3.76 3.76 3.76 3.7 3.69 3.47 3.73 3.74 3.62 3.75 3.67

 Support 1469 424 95 403 1012 589 92 514 876 236 36 205 1227 258 1198 1462
60% 64% 56% 65% 60% 61% 58% 61% 61% 60% 55% 60% 61% 58% 62% 60%

z zb z z
 Oppose 283 86 26 80 195 106 17 92 177 47 10 39 234 66 215 316

12% 13% 15% 13% 11% 11% 11% 11% 12% 12% 15% 11% 12% 15% 11% 13%
z

NET: Support 48% 51% 41% 52% 48% 50% 47% 50% 49% 48% 40% 49% 49% 43% 50% 47%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 258

Q214I. Do you support or oppose the NHSs policy to become net zero?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Strongly support 642 26 168 429 77 201 341 22 124 388 40 170 335 599
26% 21% 26% 26% 28% 26% 26% 31% 23% 27% 31% 23% 26% 24%

Tend to support 827 49 217 544 113 262 444 27 184 490 41 266 437 863
34% 39% 34% 33% 41% 34% 33% 38% 34% 34% 32% 37% 34% 35%

z
Neither support nor oppose 607 31 178 389 54 200 327 12 148 358 23 198 312 616

25% 25% 28% 24% 19% 26% 25% 17% 27% 25% 18% 27% 25% 25%

Tend to oppose 161 5 36 119 19 55 86 3 39 99 10 49 85 175
7% 4% 6% 7% 7% 7% 7% 4% 7% 7% 8% 7% 7% 7%

Strongly oppose 122 8 21 91 8 32 81 4 24 79 2 31 76 141
5% 7% 3% 6% 3% 4% 6% 5% 5% 5% 2% 4% 6% 6%

z z
Don't know 91 5 16 52 6 24 46 3 20 26 11 10 25 56

4% 4% 2% 3% 2% 3% 3% 4% 4% 2% 9% 1% 2% 2%
ikl zkl

Mean 3.72 3.67 3.77 3.7 3.86 3.73 3.69 3.9 3.66 3.71 3.9 3.69 3.7 3.67

 Support 1469 75 385 973 190 463 785 50 308 879 80 435 772 1462
60% 60% 61% 60% 69% 60% 59% 70% 57% 61% 63% 60% 61% 60%

zef
 Oppose 283 13 57 210 27 87 167 7 63 178 13 81 161 316

12% 10% 9% 13% 10% 11% 13% 9% 12% 12% 10% 11% 13% 13%
b zb

NET: Support 48% 50% 52% 47% 59% 49% 47% 60% 46% 49% 53% 49% 48% 47%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 259

Q214J. Do you think the public's overall level of health and wellbeing in the last 12 months has?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Got much better 15 10 5 6 1 3 2 2 1 ‐ 14 1 5 10 4 11 1 7 3 ‐ * 14
1% 1% * 2% * 1% * * * ‐ 1% * * 1% 1% 1% * 1% 1% ‐ * 1%

Got slightly better 185 87 96 58 26 27 28 18 16 12 150 28 90 95 58 127 24 52 41 4 7 149
8% 7% 8% 20% 6% 7% 7% 5% 5% 5% 7% 10% 8% 7% 8% 8% 8% 9% 8% 4% 6% 6%
ghj zdefghi

Stayed about the same 592 290 298 57 88 96 97 91 85 77 528 59 249 341 150 438 74 156 147 24 35 590
24% 25% 24% 19% 22% 25% 24% 24% 28% 30% 25% 21% 23% 25% 20% 26% 24% 26% 27% 21% 31% 24%
n z z z zn n n

Got slightly worse 1055 515 535 92 183 173 170 169 145 122 937 107 478 577 353 694 135 238 227 53 42 1090
43% 44% 43% 31% 45% 45% 41% 45% 47% 47% 44% 37% 43% 43% 48% 41% 43% 39% 42% 45% 38% 44%
co c c c zc c z zoq

Got much worse 521 227 283 53 92 81 107 92 55 41 434 71 256 261 147 365 68 139 102 33 23 546
21% 19% 23% 18% 23% 21% 26% 24% 18% 16% 20% 25% 23% 19% 20% 22% 22% 23% 19% 29% 20% 22%
hijm zhi zhi nr

Don't know 82 41 40 29 17 9 9 6 5 7 60 20 22 59 23 56 12 20 18 2 5 61
3% 3% 3% 10% 4% 2% 2% 2% 1% 3% 3% 7% 2% 4% 3% 3% 4% 3% 3% 2% 4% 2%
ghjl zefghi zj zl

Mean 2.21 2.24 2.18 2.52 2.13 2.21 2.13 2.11 2.22 2.24 2.21 2.18 2.17 2.23 2.18 2.22 2.18 2.24 2.26 1.99 2.25 2.16
gs zdefghi g s s s s s

 Better 200 97 101 64 27 30 30 20 18 12 164 29 94 105 62 138 24 59 44 4 7 163
8% 8% 8% 22% 7% 8% 7% 5% 6% 5% 8% 10% 9% 8% 8% 8% 8% 10% 8% 4% 6% 7%
ghij zdefghi

 Worse 1576 742 818 145 276 254 277 261 200 163 1371 178 734 838 500 1059 203 377 329 86 65 1636
64% 63% 65% 49% 68% 65% 67% 69% 65% 63% 65% 62% 67% 62% 68% 63% 65% 62% 61% 74% 58% 67%
co c c c zc c c zor zoqrt

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 260

Q214J. Do you think the public's overall level of health and wellbeing in the last 12 months has?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Got much better 15 4 11 2 2 3 1 11 2 1 1 * 2 9 ‐ ‐ * 1 2 ‐ 7 * 1 14
1% 1% 1% * * 1% * 1% 1% 1% 1% * 1% 1% ‐ ‐ * * 1% ‐ 2% * * 1%

z
Got slightly better 185 60 125 41 48 33 11 160 9 7 10 53 32 75 10 24 19 13 18 10 34 11 20 149

8% 9% 7% 7% 7% 7% 5% 8% 4% 6% 14% 9% 8% 7% 10% 9% 10% 8% 8% 4% 10% 5% 6% 6%
zh s

Stayed about the same 592 169 420 132 152 117 48 503 53 20 16 147 89 266 32 64 51 43 46 68 69 47 82 590
24% 24% 24% 24% 22% 26% 23% 24% 26% 17% 24% 26% 23% 24% 32% 24% 25% 24% 21% 30% 21% 22% 26% 24%

t
Got slightly worse 1055 284 770 205 321 214 99 876 95 62 22 227 174 475 34 109 84 81 93 91 160 96 127 1090

43% 41% 44% 38% 47% 47% 48% 43% 46% 53% 33% 40% 44% 43% 35% 41% 42% 46% 43% 40% 48% 45% 40% 44%
c zc c c zgj

Got much worse 521 147 373 140 145 86 35 434 44 26 17 128 81 225 22 60 45 30 51 54 56 50 65 546
21% 21% 21% 26% 21% 19% 17% 21% 21% 22% 25% 22% 21% 21% 23% 22% 22% 17% 24% 24% 17% 24% 20% 22%

zef
Don't know 82 25 53 27 11 3 13 74 5 2 2 14 16 44 1 11 2 9 7 5 9 7 22 61

3% 4% 3% 5% 2% 1% 6% 4% 2% 2% 3% 2% 4% 4% 1% 4% 1% 5% 3% 2% 3% 3% 7% 2%
de de de zp

Mean 2.21 2.23 2.19 2.15 2.16 2.23 2.2 2.21 2.16 2.09 2.33 2.23 2.21 2.21 2.3 2.2 2.23 2.25 2.17 2.15 2.31 2.1 2.21 2.16
u

 Better 200 64 136 43 50 36 12 171 10 8 11 54 34 83 10 24 19 14 20 10 40 12 22 163
8% 9% 8% 8% 7% 8% 6% 8% 5% 6% 16% 9% 9% 8% 10% 9% 10% 8% 9% 4% 12% 6% 7% 7%

zghi zsu
 Worse 1576 431 1143 345 466 300 134 1310 139 88 39 355 255 700 56 170 129 111 144 146 216 146 192 1636

64% 63% 65% 63% 69% 66% 65% 64% 67% 75% 57% 62% 65% 64% 57% 63% 64% 63% 66% 64% 64% 69% 61% 67%
z zgj

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 261

Q214J. Do you think the public's overall level of health and wellbeing in the last 12 months has?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Got much better 15 8 7 1 1 5 * 8 5 ‐ 7 2 1 ‐ ‐ 14
1% * 1% * * 1% * 2% * ‐ 5% 1% * ‐ ‐ 1%
a za zcdf zhil

Got slightly better 185 156 29 39 45 22 35 44 89 8 12 8 19 16 30 149
8% 8% 6% 8% 9% 5% 7% 9% 7% 3% 9% 5% 8% 17% 19% 6%
ei e e i zhik zhikl

Stayed about the same 592 486 106 125 94 115 143 115 312 80 29 51 62 17 37 590
24% 25% 21% 25% 20% 23% 29% 24% 23% 30% 20% 29% 24% 18% 23% 24%
d zd

Got slightly worse 1055 823 233 198 211 241 195 211 594 115 56 83 113 33 51 1090
43% 43% 45% 40% 44% 48% 40% 43% 45% 42% 39% 46% 44% 36% 33% 44%

zcf
Got much worse 521 401 119 106 105 105 111 93 296 58 33 25 53 21 30 546

21% 21% 23% 22% 22% 21% 22% 19% 22% 22% 23% 14% 20% 23% 19% 22%
k k

Don't know 82 61 21 22 28 8 8 17 32 9 6 10 9 6 8 61
3% 3% 4% 4% 6% 2% 2% 3% 2% 3% 4% 5% 4% 6% 5% 2%
efh ef zef

Mean 2.21 2.22 2.13 2.21 2.18 2.14 2.21 2.28 2.16 2.15 2.31 2.28 2.21 2.32 2.46 2.16
h e hi

 Better 200 163 36 40 46 27 35 52 93 8 20 10 20 16 30 163
8% 8% 7% 8% 9% 5% 7% 11% 7% 3% 14% 5% 8% 17% 19% 7%
ehi e i zhik i zhik zhikl

 Worse 1576 1224 352 304 315 346 306 304 890 173 89 109 166 54 81 1636
64% 63% 68% 62% 65% 70% 62% 62% 67% 64% 62% 60% 64% 58% 52% 67%

zcf zn
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 262

Q214J. Do you think the public's overall level of health and wellbeing in the last 12 months has?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Got much better 15 1 9 ‐ 1 1 ‐ 1 2 15 ‐ 10 5 ‐ 3 14 7 1 2 ‐ ‐ ‐ 14
1% * 1% ‐ * * ‐ 1% * 1% ‐ 1% * ‐ * 1% * * * ‐ ‐ ‐ 1%
p z p

Got slightly better 185 33 49 20 7 23 1 26 26 169 16 68 96 5 56 128 139 40 40 10 16 1 149
8% 10% 6% 10% 5% 9% 3% 15% 5% 8% 8% 9% 8% 2% 8% 7% 8% 6% 6% 5% 8% 5% 6%
hm h h zbdh m m m m

Stayed about the same 592 107 153 51 26 47 18 42 148 520 66 203 282 35 149 424 419 137 121 24 66 1 590
24% 33% 19% 25% 20% 19% 42% 23% 28% 24% 32% 26% 24% 14% 20% 24% 23% 22% 19% 13% 32% 7% 24%

bmnprs zbde be m zim m m nrs rs s znopqrs
Got slightly worse 1055 132 368 82 69 100 14 71 219 969 78 348 488 133 337 797 811 284 315 76 78 6 1090

43% 41% 46% 41% 53% 41% 33% 39% 41% 44% 38% 44% 42% 55% 45% 45% 44% 45% 50% 42% 38% 34% 44%
zah zl zijkl z z zopt

Got much worse 521 42 189 47 24 70 10 36 102 474 41 146 271 57 175 377 408 149 134 64 41 10 546
21% 13% 24% 24% 18% 29% 22% 20% 19% 22% 20% 19% 23% 23% 23% 21% 22% 24% 21% 35% 20% 54% 22%
a a a zah a k k z znopqrt

Don't know 82 7 24 1 5 5 ‐ 5 35 56 5 13 29 13 26 49 41 20 22 7 5 ‐ 61
3% 2% 3% 1% 4% 2% ‐ 3% 7% 3% 3% 2% 3% 5% 3% 3% 2% 3% 3% 4% 3% ‐ 2%
ikop zabce ik p p

Mean 2.21 2.42 2.12 2.22 2.14 2.1 2.25 2.36 2.21 2.2 2.29 2.29 2.19 1.95 2.13 2.2 2.17 2.12 2.12 1.88 2.29 1.63 2.16
bmpqrs zbcdeh be m m zim m s qrs s s s s

 Better 200 33 58 20 8 24 1 27 28 183 16 77 101 5 60 141 146 42 42 10 16 1 163
8% 10% 7% 10% 6% 10% 3% 15% 5% 8% 8% 10% 9% 2% 8% 8% 8% 7% 7% 5% 8% 5% 7%
hm h zbdh m m m m

 Worse 1576 174 557 129 93 170 24 106 322 1443 119 493 759 190 512 1175 1219 433 449 140 119 17 1636
64% 54% 70% 64% 71% 69% 55% 59% 60% 66% 58% 63% 65% 78% 69% 66% 67% 69% 71% 77% 58% 88% 67%
a zahg a a z zijkl zt z zt zt zopt zopt

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 263

Q214J. Do you think the public's overall level of health and wellbeing in the last 12 months has?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Got much better 15 10 1 10 5 5 ‐ 5 10 1 ‐ 1 13 1 13 14
1% 1% 1% 2% * * ‐ 1% 1% * ‐ * 1% * 1% 1%
d zd zd

Got slightly better 185 61 21 58 122 81 16 70 104 31 6 25 152 21 164 149
8% 9% 13% 9% 7% 8% 10% 8% 7% 8% 10% 7% 8% 5% 8% 6%
m zd zm

Stayed about the same 592 132 33 126 444 217 31 188 370 82 15 68 505 94 492 590
24% 20% 20% 20% 26% 22% 20% 22% 26% 21% 24% 20% 25% 21% 25% 24%
ac zac z

Got slightly worse 1055 301 71 283 727 449 75 397 604 182 26 160 865 190 858 1090
43% 45% 42% 46% 43% 46% 47% 47% 42% 46% 41% 47% 43% 42% 44% 44%

z
Got much worse 521 145 38 133 361 199 37 167 314 92 17 77 419 132 367 546

21% 22% 22% 21% 21% 20% 23% 20% 22% 23% 26% 23% 21% 30% 19% 22%
n zn

Don't know 82 14 4 10 38 22 ‐ 22 39 7 ‐ 7 53 9 52 61
3% 2% 3% 2% 2% 2% ‐ 3% 3% 2% ‐ 2% 3% 2% 3% 2%
cdln c

Mean 2.21 2.21 2.25 2.23 2.21 2.2 2.16 2.21 2.21 2.15 2.18 2.14 2.22 2.02 2.26 2.16
m zm

 Better 200 71 22 67 127 86 16 75 114 33 6 26 166 23 177 163
8% 11% 13% 11% 7% 9% 10% 9% 8% 8% 10% 8% 8% 5% 9% 7%
m zd zd zd zm

 Worse 1576 446 109 416 1088 648 112 564 918 274 43 237 1284 322 1225 1636
64% 67% 65% 67% 64% 67% 70% 66% 64% 69% 66% 70% 64% 72% 63% 67%
n zn

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 264

Q214J. Do you think the public's overall level of health and wellbeing in the last 12 months has?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Got much better 15 4 7 4 4 1 10 1 2 6 1 7 6 14
1% 3% 1% * 1% * 1% 1% * * 1% 1% * 1%
ce zc c e

Got slightly better 185 38 74 70 54 66 64 33 57 57 31 78 43 149
8% 31% 12% 4% 19% 8% 5% 46% 11% 4% 24% 11% 3% 6%
cfil zbc zc zef f zhi zi zkl zl

Stayed about the same 592 29 236 296 72 289 220 15 219 254 32 285 200 590
24% 23% 37% 18% 26% 37% 17% 21% 41% 18% 25% 39% 16% 24%
cfil zac f zdf zgi zjl

Got slightly worse 1055 34 241 767 104 309 611 14 196 703 40 256 637 1090
43% 28% 38% 47% 38% 40% 46% 20% 36% 49% 31% 35% 50% 44%
abghk zab zde zgh zjk

Got much worse 521 14 57 442 40 83 385 5 52 407 18 87 368 546
21% 11% 9% 27% 14% 11% 29% 7% 10% 28% 14% 12% 29% 22%

abdeghk zab zde zgh zjk
Don't know 82 5 21 45 4 27 35 3 12 14 6 12 16 61

3% 4% 3% 3% 1% 4% 3% 5% 2% 1% 5% 2% 1% 2%
ikl i l

Mean 2.21 2.86 2.56 2 2.55 2.45 1.99 3.16 2.55 1.98 2.65 2.52 1.95 2.16
cfil zbc zc zf zf zhi zi zl zl

 Better 200 42 81 74 57 66 74 34 59 62 32 85 50 163
8% 34% 13% 5% 21% 9% 6% 47% 11% 4% 25% 12% 4% 7%
cfil zbc zc zef f zhi zi zkl zl

 Worse 1576 48 298 1209 144 392 996 19 248 1110 58 343 1005 1636
64% 39% 47% 74% 52% 51% 75% 27% 46% 77% 45% 47% 79% 67%

abdeghj
k

zab zde g zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 265

Q214K. And looking towards the future, do you think the public's overall level of health and wellbeing in the next 12 months will?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Get much better 15 4 11 7 2 1 2 * 3 ‐ 8 4 1 14 1 14 1 8 2 ‐ 2 12
1% * 1% 2% * * 1% * 1% ‐ * 2% * 1% * 1% * 1% * ‐ 1% *
jl zl n n

Get slightly better 226 96 127 73 23 37 27 22 22 21 195 28 106 120 51 175 22 77 59 11 7 182
9% 8% 10% 25% 6% 10% 7% 6% 7% 8% 9% 10% 10% 9% 7% 10% 7% 13% 11% 9% 6% 7%
fgn zdefghi zn znp n

Stay about the same 879 426 448 95 127 128 135 137 126 131 787 82 365 511 238 630 110 226 204 43 46 879
36% 36% 36% 32% 31% 33% 33% 36% 41% 51% 37% 29% 33% 38% 32% 37% 35% 37% 38% 37% 41% 36%
n zdef zcdefgh z z

Get slightly worse 855 426 424 61 165 140 156 147 110 76 762 85 394 459 317 536 111 191 173 33 27 907
35% 36% 34% 21% 40% 36% 38% 39% 36% 29% 36% 30% 36% 34% 43% 32% 36% 31% 32% 28% 25% 37%
cot ci c ci zci c z zoqrst

Get much worse 377 172 196 24 71 74 83 61 36 27 310 55 204 172 111 258 49 86 75 27 21 395
15% 15% 16% 8% 17% 19% 20% 16% 12% 11% 15% 19% 19% 13% 15% 15% 16% 14% 14% 23% 19% 16%
hijm chi zchi hi zm znoqr

Don't know 98 46 51 35 20 9 10 10 10 3 61 33 28 67 16 79 19 23 25 3 9 75
4% 4% 4% 12% 5% 2% 2% 3% 3% 1% 3% 11% 3% 5% 2% 5% 6% 4% 5% 2% 8% 3%
ijln zefghi zj zl n n n n

Mean 2.42 2.41 2.45 2.91 2.28 2.34 2.28 2.33 2.48 2.57 2.43 2.38 2.35 2.49 2.32 2.47 2.37 2.54 2.49 2.33 2.42 2.37
dfgln zdefghi defg zdefg zl zn znps n

 Better 241 99 138 80 25 38 29 23 25 21 203 32 107 134 52 189 24 85 61 11 8 194
10% 8% 11% 27% 6% 10% 7% 6% 8% 8% 10% 11% 10% 10% 7% 11% 8% 14% 11% 9% 7% 8%
fgn zdefghi zn znp n

 Worse 1232 599 620 86 236 214 239 208 146 103 1072 140 598 631 429 793 160 277 248 60 48 1302
50% 51% 49% 29% 58% 55% 58% 55% 48% 40% 50% 49% 54% 47% 58% 47% 51% 45% 46% 51% 43% 53%
cimoq zchi chi zchi zchi c zm zoqrt

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q214K. And looking towards the future, do you think the public's overall level of health and wellbeing in the next 12 months will?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Get much better 15 5 10 7 2 1 ‐ 14 ‐ 1 ‐ 9 1 5 3 4 2 ‐ 1 1 1 * 3 12
1% 1% 1% 1% * * ‐ 1% ‐ * ‐ 2% * * 3% 1% 1% ‐ * * * * 1% *

z z
Get slightly better 226 60 166 44 59 40 19 198 16 9 3 65 37 96 14 32 20 18 19 18 37 19 21 182

9% 9% 10% 8% 9% 9% 9% 10% 8% 7% 5% 11% 9% 9% 14% 12% 10% 10% 9% 8% 11% 9% 7% 7%

Stay about the same 879 241 635 189 222 165 70 732 78 43 26 197 129 406 33 88 76 59 70 91 120 87 108 879
36% 35% 36% 35% 33% 36% 34% 36% 37% 37% 38% 35% 33% 37% 33% 33% 38% 34% 32% 40% 36% 41% 34% 36%

Get slightly worse 855 241 612 176 269 183 79 709 79 42 25 191 151 367 37 78 76 70 81 75 120 71 101 907
35% 35% 35% 32% 40% 40% 38% 34% 38% 36% 36% 33% 38% 34% 38% 29% 38% 40% 37% 33% 36% 34% 32% 37%

zc c
Get much worse 377 119 258 101 110 63 29 314 31 20 12 82 56 176 11 47 24 20 36 38 47 29 62 395

15% 17% 15% 18% 16% 14% 14% 15% 15% 17% 18% 14% 14% 16% 11% 18% 12% 11% 17% 17% 14% 14% 20% 16%
z

Don't know 98 24 71 30 16 5 10 91 3 2 2 26 20 45 1 21 4 9 11 6 10 6 22 75
4% 4% 4% 5% 2% 1% 5% 4% 2% 2% 3% 5% 5% 4% 1% 8% 2% 5% 5% 3% 3% 3% 7% 3%
de de e zpst

Mean 2.42 2.38 2.44 2.38 2.36 2.41 2.4 2.44 2.39 2.37 2.3 2.5 2.4 2.41 2.59 2.47 2.49 2.45 2.36 2.41 2.46 2.47 2.33 2.37
d

 Better 241 64 177 51 62 41 19 212 16 9 3 74 38 100 16 36 22 18 20 19 38 19 24 194
10% 9% 10% 9% 9% 9% 9% 10% 8% 8% 5% 13% 10% 9% 17% 13% 11% 10% 9% 8% 11% 9% 8% 8%

z
 Worse 1232 360 870 277 379 246 108 1022 110 62 37 273 207 543 48 125 100 90 117 113 167 100 163 1302

50% 52% 50% 51% 56% 54% 52% 50% 53% 53% 54% 48% 53% 50% 49% 46% 49% 51% 54% 49% 50% 47% 51% 53%
z

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q214K. And looking towards the future, do you think the public's overall level of health and wellbeing in the next 12 months will?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Get much better 15 13 2 2 4 2 5 2 3 1 ‐ ‐ 2 4 5 12
1% 1% * * 1% * 1% * * * ‐ ‐ 1% 4% 3% *
h zh h

Get slightly better 226 195 32 46 43 36 48 53 107 23 19 12 20 13 29 182
9% 10% 6% 9% 9% 7% 10% 11% 8% 9% 13% 7% 8% 14% 19% 7%
bh b zhk

Stay about the same 879 687 192 174 157 171 194 182 464 93 55 77 94 26 64 879
36% 35% 37% 35% 33% 34% 40% 37% 35% 34% 38% 43% 37% 28% 41% 36%

Get slightly worse 855 666 189 157 169 194 169 166 495 102 42 58 87 22 42 907
35% 34% 37% 32% 35% 39% 34% 34% 37% 37% 30% 32% 34% 24% 27% 37%

z
Get much worse 377 293 84 80 78 85 63 71 215 34 24 22 49 20 8 395

15% 15% 16% 16% 16% 17% 13% 15% 16% 13% 17% 12% 19% 21% 5% 16%
n n n

Don't know 98 82 17 32 31 9 13 13 43 18 3 11 5 8 8 75
4% 4% 3% 7% 7% 2% 3% 3% 3% 6% 2% 6% 2% 9% 5% 3%
eh zefg zefg hl

Mean 2.42 2.44 2.36 2.42 2.39 2.34 2.5 2.47 2.37 2.43 2.49 2.47 2.37 2.51 2.87 2.37
eh e zhijkl

 Better 241 208 33 48 47 38 53 55 110 24 19 12 22 17 34 194
10% 11% 6% 10% 10% 8% 11% 11% 8% 9% 13% 7% 9% 18% 22% 8%
bh zb hk zhikl

 Worse 1232 959 273 236 248 279 232 237 710 136 66 80 136 42 51 1302
50% 50% 53% 48% 51% 56% 47% 49% 54% 50% 46% 45% 53% 46% 32% 53%
n zcf zn n n

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q214K. And looking towards the future, do you think the public's overall level of health and wellbeing in the next 12 months will?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Get much better 15 ‐ 8 2 1 2 ‐ 2 1 15 ‐ 2 11 2 10 6 13 11 3 3 ‐ ‐ 12
1% ‐ 1% 1% * 1% ‐ 1% * 1% ‐ * 1% 1% 1% * 1% 2% * 2% ‐ ‐ *
o zo o zopr

Get slightly better 226 44 66 17 9 19 6 27 38 217 9 84 121 12 80 174 182 44 55 21 9 1 182
9% 14% 8% 8% 7% 8% 14% 15% 7% 10% 4% 11% 10% 5% 11% 10% 10% 7% 9% 11% 4% 3% 7%
jt zbh zbh zj j j qt q qt

Stay about the same 879 161 213 84 43 75 22 61 221 793 85 288 435 70 247 660 628 223 218 52 85 6 879
36% 50% 27% 42% 33% 31% 50% 34% 41% 36% 41% 37% 37% 29% 33% 37% 34% 35% 34% 29% 41% 31% 36%
bp zbdehg b zbe m p

Get slightly worse 855 91 341 61 55 90 12 51 154 775 73 287 374 114 260 628 660 222 249 63 73 10 907
35% 28% 43% 30% 42% 37% 27% 28% 29% 35% 35% 36% 32% 47% 35% 35% 36% 35% 39% 35% 35% 55% 37%
ahl zachg ahg l zikl z zo

Get much worse 377 23 135 36 18 57 2 33 71 339 36 111 193 35 124 268 291 112 90 34 36 2 395
15% 7% 17% 18% 14% 23% 5% 18% 13% 15% 17% 14% 16% 14% 17% 15% 16% 18% 14% 19% 17% 11% 16%
a a a a zah a a

Don't know 98 3 31 1 5 3 2 7 48 64 4 15 38 10 26 53 50 20 19 9 4 ‐ 75
4% 1% 4% 1% 4% 1% 4% 4% 9% 3% 2% 2% 3% 4% 4% 3% 3% 3% 3% 5% 2% ‐ 3%

aceikop a zabce
Mean 2.42 2.71 2.31 2.43 2.35 2.26 2.76 2.49 2.47 2.44 2.33 2.45 2.46 2.28 2.43 2.44 2.42 2.38 2.4 2.39 2.33 2.27 2.37

be zbcdehg be m m m
 Better 241 44 73 19 10 21 6 29 39 232 9 86 132 14 90 180 195 56 58 23 9 1 194

10% 14% 9% 9% 8% 9% 14% 16% 7% 11% 4% 11% 11% 6% 12% 10% 11% 9% 9% 13% 4% 3% 8%
jt zh zh zj j j qt t zt t

 Worse 1232 114 475 97 74 147 14 85 226 1113 109 398 566 149 384 896 951 333 339 97 109 12 1302
50% 35% 60% 48% 56% 60% 32% 47% 42% 51% 53% 51% 48% 61% 51% 50% 52% 53% 53% 53% 53% 66% 53%
ah zachg a ah zahg a zikl zo

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q214K. And looking towards the future, do you think the public's overall level of health and wellbeing in the next 12 months will?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Get much better 15 5 4 5 10 5 4 3 9 5 4 1 9 7 8 12
1% 1% 2% 1% 1% 1% 2% * 1% 1% 7% * * 2% * *
n z zeg k zikl zn

Get slightly better 226 87 31 77 135 111 11 103 114 34 1 33 191 34 191 182
9% 13% 19% 12% 8% 11% 7% 12% 8% 9% 2% 10% 9% 8% 10% 7%
dh zd zcd zd zh zh j

Stay about the same 879 226 59 216 625 331 63 285 543 145 18 128 726 150 721 879
36% 34% 35% 35% 37% 34% 40% 34% 38% 37% 28% 38% 36% 34% 37% 36%

Get slightly worse 855 238 39 226 598 343 50 303 509 137 25 115 708 145 697 907
35% 36% 23% 36% 35% 35% 31% 36% 35% 35% 39% 34% 35% 32% 36% 37%
b b b b

Get much worse 377 93 28 88 272 151 29 126 224 66 15 54 306 99 268 395
15% 14% 17% 14% 16% 16% 18% 15% 16% 17% 23% 16% 15% 22% 14% 16%
n zn

Don't know 98 14 7 7 56 31 2 30 43 7 * 7 69 13 62 75
4% 2% 4% 1% 3% 3% 1% 3% 3% 2% 1% 2% 3% 3% 3% 3%

acdhln c c c
Mean 2.42 2.49 2.65 2.48 2.4 2.44 2.44 2.46 2.41 2.42 2.31 2.43 2.43 2.32 2.46 2.37

m zd zm
 Better 241 92 35 82 145 116 15 106 123 40 6 34 200 41 199 194

10% 14% 21% 13% 9% 12% 10% 13% 9% 10% 9% 10% 10% 9% 10% 8%
dh zd zacd zd zh zh

 Worse 1232 331 67 314 870 494 78 428 733 203 40 169 1014 244 965 1302
50% 50% 40% 51% 51% 51% 49% 50% 51% 51% 62% 50% 50% 54% 50% 53%
b b b b

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q214K. And looking towards the future, do you think the public's overall level of health and wellbeing in the next 12 months will?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Get much better 15 6 3 5 7 3 5 4 5 5 7 4 4 12
1% 5% 1% * 3% * * 6% 1% * 6% * * *
c zbc zef zhi zkl

Get slightly better 226 34 89 95 84 80 58 30 59 96 54 89 56 182
9% 28% 14% 6% 30% 10% 4% 42% 11% 7% 43% 12% 4% 7%
cfil zbc zc zef f zhi i zkl zl

Stay about the same 879 35 294 523 125 424 299 27 280 427 38 421 296 879
36% 28% 46% 32% 45% 55% 23% 38% 52% 30% 30% 58% 23% 36%
cfil zac zf zdf zi zjl

Get slightly worse 855 30 187 624 50 194 603 7 143 600 21 164 593 907
35% 24% 29% 38% 18% 25% 45% 9% 27% 42% 17% 23% 47% 37%

bdeghjk zab zde g zgh zjk
Get much worse 377 12 37 324 9 46 320 3 33 293 2 40 294 395

15% 10% 6% 20% 3% 6% 24% 4% 6% 20% 1% 6% 23% 16%
bdehjk zab zde zgh zjk

Don't know 98 6 25 53 2 27 41 ‐ 17 18 5 7 28 75
4% 5% 4% 3% 1% 3% 3% ‐ 3% 1% 4% 1% 2% 3%
cdfikl i

Mean 2.42 2.94 2.73 2.26 3.11 2.73 2.09 3.38 2.73 2.24 3.36 2.79 2.1 2.37
cfil zc zc zef zf zhi zi zkl zl

 Better 241 41 92 99 91 83 63 35 64 101 62 93 60 194
10% 33% 14% 6% 33% 11% 5% 49% 12% 7% 48% 13% 5% 8%
cfil zbc zc zef f zhi i zkl zl

 Worse 1232 42 225 949 59 241 922 9 176 894 23 204 887 1302
50% 34% 35% 58% 21% 31% 70% 13% 33% 62% 18% 28% 70% 53%

abdeghj
k

zab d zde g zgh zjk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q214N. Please think now about your health and peoples health more generally as you reach retirement age. Do you think you will be in good or poor health generally when you reach retirement age?

Base: All who are 65 and below

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 1724 758 946 91 215 353 424 595 46 ‐ 1520 174 942 773 588 1124 210 421 384 54 54 1724
Weighted Total 1911 923 968 296* 408 389 413 377 28* ‐** 1601 277 1089 815 613 1280 232 533 413 44* 57* 1724

Very good health 170 82 88 39 20 21 37 48 6 ‐ 153 13 83 87 74 95 16 52 24 3 1 170
9% 9% 9% 13% 5% 5% 9% 13% 21% ‐ 10% 5% 8% 11% 12% 7% 7% 10% 6% 6% 2% 10%
deor de zde zdef z zor

Fairly good health 879 425 446 113 176 181 183 209 16 ‐ 760 107 530 348 351 527 110 222 167 18 10 819
46% 46% 46% 38% 43% 47% 44% 55% 57% ‐ 47% 38% 49% 43% 57% 41% 47% 42% 40% 42% 18% 48%
ot zcdef z z zopqrt t t t t t

Neither good nor poor health 342 166 170 39 77 78 82 62 4 ‐ 287 50 210 131 96 245 43 96 78 10 17 314
18% 18% 18% 13% 19% 20% 20% 16% 16% ‐ 18% 18% 19% 16% 16% 19% 19% 18% 19% 23% 30% 18%

n
Fairly poor health 347 167 175 62 89 73 77 45 1 ‐ 291 52 182 164 68 273 38 120 89 8 18 292

18% 18% 18% 21% 22% 19% 19% 12% 2% ‐ 18% 19% 17% 20% 11% 21% 16% 23% 22% 17% 31% 17%
ghn gh gh gh gh h zn zn n n

Very poor health 85 39 46 8 27 23 22 5 * ‐ 59 24 46 38 14 71 10 25 29 1 5 71
4% 4% 5% 3% 7% 6% 5% 1% 2% ‐ 4% 9% 4% 5% 2% 6% 4% 5% 7% 3% 9% 4%
gjn g g g zj zn zn n

Don't know 88 44 43 35 20 13 11 9 1 ‐ 51 32 38 47 10 69 15 19 25 4 6 58
5% 5% 4% 12% 5% 3% 3% 2% 2% ‐ 3% 11% 3% 6% 2% 5% 7% 4% 6% 9% 10% 3%
fgjln zefg zj n n n n n

 Good health 1049 508 534 152 196 202 221 257 22 ‐ 913 120 613 435 425 622 126 273 190 21 12 989
55% 55% 55% 51% 48% 52% 53% 68% 78% ‐ 57% 43% 56% 53% 69% 49% 54% 51% 46% 48% 20% 57%
dkort zcdef zcdef zk zopqrst t t t t t

 Poor health 432 206 221 71 116 96 99 50 1 ‐ 350 76 228 203 81 344 47 146 119 9 23 363
23% 22% 23% 24% 28% 25% 24% 13% 4% ‐ 22% 27% 21% 25% 13% 27% 20% 27% 29% 20% 40% 21%
ghn gh zgh gh gh zn n zn zn znp

NET: Good health 32% 33% 32% 27% 20% 27% 30% 55% 75% 0% 35% 16% 35% 28% 56% 22% 34% 24% 17% 28% ‐20% 36%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Gender Age Ethnicity Working status Education
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Q214N. Please think now about your health and peoples health more generally as you reach retirement age. Do you think you will be in good or poor health generally when you reach retirement age?

Base: All who are 65 and below

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 1724 525 1193 401 507 334 146 1325 135 129 135 387 263 675 69 182 136 121 142 132 220 156 167 1724
Weighted Total 1911 680 1223 373 508 414 187 1611 158* 86* 56* 456 307 847 82* 210 164* 134* 174 165 251 157 274 1724

Very good health 170 53 117 23 25 53 19 145 14 6 5 50 21 74 7 26 17 14 7 9 26 17 22 170
9% 8% 10% 6% 5% 13% 10% 9% 9% 7% 8% 11% 7% 9% 9% 12% 10% 11% 4% 6% 10% 11% 8% 10%
dr zcd r r

Fairly good health 879 307 571 119 245 217 123 752 65 35 27 187 129 436 25 85 77 59 70 84 140 86 127 819
46% 45% 47% 32% 48% 53% 66% 47% 41% 40% 47% 41% 42% 51% 31% 40% 47% 44% 40% 51% 56% 54% 46% 48%
c c zc zcde zkl n znor nor

Neither good nor poor health 342 122 219 75 91 68 29 295 20 19 8 77 65 153 13 42 21 26 39 37 45 22 50 314
18% 18% 18% 20% 18% 17% 15% 18% 13% 22% 14% 17% 21% 18% 16% 20% 13% 20% 23% 22% 18% 14% 18% 18%

Fairly poor health 347 118 227 100 103 64 11 276 43 15 13 101 67 108 30 37 35 28 38 21 27 24 36 292
18% 17% 19% 27% 20% 16% 6% 17% 28% 18% 22% 22% 22% 13% 36% 18% 21% 21% 22% 13% 11% 15% 13% 17%
fmt zef f f zg m m zostuv t t t

Very poor health 85 44 41 34 28 5 4 68 9 5 2 20 15 33 7 5 8 5 11 8 7 3 15 71
4% 6% 3% 9% 5% 1% 2% 4% 6% 6% 4% 4% 5% 4% 9% 2% 5% 3% 6% 5% 3% 2% 5% 4%
be zb zef e

Don't know 88 37 48 21 18 6 2 75 6 6 3 21 10 43 ‐ 15 6 1 9 6 6 6 25 58
5% 6% 4% 6% 3% 1% 1% 5% 4% 7% 4% 5% 3% 5% ‐ 7% 4% 1% 5% 4% 3% 4% 9% 3%
e ef q zqt

 Good health 1049 360 688 142 269 270 141 898 79 41 31 238 150 510 32 111 94 73 76 93 165 103 149 989
55% 53% 56% 38% 53% 65% 76% 56% 50% 47% 56% 52% 49% 60% 39% 53% 57% 55% 44% 56% 66% 65% 54% 57%
cr c zcd zcd zkl znor znr

 Poor health 432 161 269 134 131 69 15 344 53 21 15 121 82 140 37 42 43 33 49 29 34 27 51 363
23% 24% 22% 36% 26% 17% 8% 21% 33% 24% 26% 27% 27% 17% 45% 20% 26% 25% 28% 18% 14% 17% 19% 21%
efgmt zdef ef f zg m m zopqstu

v
t t t

NET: Good health 32% 29% 34% 2% 27% 49% 67% 34% 17% 23% 29% 26% 22% 44% ‐5% 33% 31% 30% 16% 39% 52% 48% 36% 36%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q214N. Please think now about your health and peoples health more generally as you reach retirement age. Do you think you will be in good or poor health generally when you reach retirement age?

Base: All who are 65 and below

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 1724 1324 400 373 317 388 350 296 972 203 101 132 195 56 51 1724
Weighted Total 1911 1553 358 429 399 373 368 342 996 207 97* 134* 213 92* 156* 1724

Very good health 170 131 39 23 22 31 43 52 106 13 6 6 6 6 26 170
9% 8% 11% 5% 5% 8% 12% 15% 11% 6% 6% 4% 3% 6% 17% 10%
cdl cd zcde zl kl

Fairly good health 879 702 177 141 186 186 178 188 520 88 48 52 77 22 64 819
46% 45% 49% 33% 47% 50% 48% 55% 52% 42% 49% 39% 36% 24% 41% 48%
clm c c c zc ziklm m m

Neither good nor poor health 342 274 68 98 63 66 70 45 170 31 22 31 48 13 23 314
18% 18% 19% 23% 16% 18% 19% 13% 17% 15% 23% 23% 22% 14% 15% 18%

zg
Fairly poor health 347 295 52 107 81 64 48 47 138 50 10 32 62 26 26 292

18% 19% 15% 25% 20% 17% 13% 14% 14% 24% 11% 24% 29% 29% 17% 17%
fh zefg f zhj hj zhj hj

Very poor health 85 77 8 28 24 14 12 7 32 12 7 6 11 11 5 71
4% 5% 2% 6% 6% 4% 3% 2% 3% 6% 7% 5% 5% 12% 3% 4%
bh g zh

Don't know 88 74 14 33 22 11 18 4 29 13 4 7 9 13 12 58
5% 5% 4% 8% 6% 3% 5% 1% 3% 6% 4% 5% 4% 14% 8% 3%
gh zeg g g zh

 Good health 1049 833 216 163 208 218 221 239 627 101 54 58 83 28 90 989
55% 54% 60% 38% 52% 58% 60% 70% 63% 49% 55% 43% 39% 31% 58% 57%
cklm c c c zcdef ziklm lm lm

 Poor health 432 372 60 135 106 78 59 54 170 63 17 38 73 38 31 363
23% 24% 17% 31% 26% 21% 16% 16% 17% 30% 18% 28% 34% 41% 20% 21%
bfgh zb zefg fg zh h zhj zhjn

NET: Good health 32% 30% 44% 7% 26% 37% 44% 54% 46% 19% 37% 15% 4% ‐11% 38% 36%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q214N. Please think now about your health and peoples health more generally as you reach retirement age. Do you think you will be in good or poor health generally when you reach retirement age?

Base: All who are 65 and below

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 1724 181 550 124 96 234 22 141 376 1555 153 588 789 178 480 1248 1296 464 427 142 153 12 1724
Weighted Total 1911 179 667 151* 111* 204 42** 168* 390 1683 188 619 841 223 628 1321 1389 531 437 173* 188 10** 1724

Very good health 170 27 53 15 15 9 14 13 23 146 20 58 77 12 41 123 110 30 27 5 20 3 170
9% 15% 8% 10% 14% 4% 33% 8% 6% 9% 11% 9% 9% 5% 7% 9% 8% 6% 6% 3% 11% 28% 10%
pqs zbeh eh npqrs s

Fairly good health 879 114 321 77 41 78 9 65 174 785 88 325 375 85 280 608 627 236 178 44 88 5 819
46% 64% 48% 51% 37% 38% 22% 39% 45% 47% 47% 52% 45% 38% 45% 46% 45% 44% 41% 26% 47% 53% 48%
s zbdehg zilm s rs s s s s

Neither good nor poor health 342 16 131 24 16 37 3 36 79 305 34 115 146 44 109 235 250 96 94 39 34 ‐ 314
18% 9% 20% 16% 15% 18% 7% 21% 20% 18% 18% 19% 17% 20% 17% 18% 18% 18% 22% 23% 18% ‐ 18%
a a a a a

Fairly poor health 347 15 126 25 27 53 15 29 56 321 24 70 194 56 147 270 291 114 108 63 24 1 292
18% 8% 19% 17% 25% 26% 35% 18% 14% 19% 13% 11% 23% 25% 23% 20% 21% 21% 25% 36% 13% 11% 17%
ak a ah zah zk zijk zjk zt z z zt znopqrt

Very poor health 85 2 25 7 7 15 ‐ 12 17 75 9 29 28 18 33 53 68 35 19 17 9 1 71
4% 1% 4% 4% 7% 7% ‐ 7% 4% 4% 5% 5% 3% 8% 5% 4% 5% 7% 4% 10% 5% 8% 4%

a a a zil o zo zopr
Don't know 88 3 11 4 3 12 1 12 42 50 13 22 20 8 17 33 43 20 10 4 13 ‐ 58

5% 2% 2% 3% 3% 6% 2% 7% 11% 3% 7% 4% 2% 4% 3% 2% 3% 4% 2% 2% 7% ‐ 3%
bilnopr b ab zabcd il o

 Good health 1049 142 374 92 57 87 24 78 197 932 108 382 452 97 321 731 737 266 205 49 108 8 989
55% 79% 56% 61% 51% 42% 56% 47% 51% 55% 57% 62% 54% 43% 51% 55% 53% 50% 47% 28% 57% 81% 57%

empqrs zbcdehg e e m m zilm m s pqrs rs s s s
 Poor health 432 18 151 32 35 68 15 41 73 396 33 99 222 74 180 323 359 149 127 80 33 2 363

23% 10% 23% 21% 32% 33% 35% 25% 19% 24% 18% 16% 26% 33% 29% 24% 26% 28% 29% 46% 18% 19% 21%
ak a a ah zabh a a zk zik zijk zot z z zt zot znopqrt

NET: Good health 32% 70% 33% 40% 20% 9% 21% 22% 32% 32% 40% 46% 27% 10% 22% 31% 27% 22% 18% ‐18% 40% 62% 36%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q214N. Please think now about your health and peoples health more generally as you reach retirement age. Do you think you will be in good or poor health generally when you reach retirement age?

Base: All who are 65 and below

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 1724 488 109 463 1176 704 136 595 1003 300 62 246 1399 298 1396 1724
Weighted Total 1911 529 130* 499 1300 814 152* 695 1063 339 61* 286 1527 289 1572 1724

Very good health 170 52 4 52 117 73 12 66 97 28 6 22 141 6 163 170
9% 10% 3% 10% 9% 9% 8% 10% 9% 8% 10% 8% 9% 2% 10% 10%
m b b zm

Fairly good health 879 247 41 240 608 396 75 333 474 149 20 131 722 56 810 819
46% 47% 32% 48% 47% 49% 49% 48% 45% 44% 33% 46% 47% 20% 52% 48%
bm b ab b j zm

Neither good nor poor health 342 97 16 95 231 131 24 113 207 59 16 48 269 49 285 314
18% 18% 12% 19% 18% 16% 16% 16% 19% 17% 26% 17% 18% 17% 18% 18%

Fairly poor health 347 90 45 75 243 152 29 131 192 74 14 61 267 132 213 292
18% 17% 34% 15% 19% 19% 19% 19% 18% 22% 22% 21% 17% 46% 14% 17%
n c zacd zn

Very poor health 85 30 19 26 53 31 9 23 54 16 4 12 69 34 46 71
4% 6% 15% 5% 4% 4% 6% 3% 5% 5% 7% 4% 5% 12% 3% 4%
n zacd zn

Don't know 88 14 5 9 48 31 2 29 40 13 1 13 59 12 55 58
5% 3% 4% 2% 4% 4% 2% 4% 4% 4% 2% 4% 4% 4% 3% 3%
acdln c

 Good health 1049 299 45 292 726 469 87 399 571 178 26 153 863 62 973 989
55% 56% 35% 59% 56% 58% 57% 57% 54% 52% 43% 54% 56% 21% 62% 57%
bm b ab b z zm

 Poor health 432 120 63 102 295 183 38 154 246 90 18 72 336 166 259 363
23% 23% 49% 20% 23% 22% 25% 22% 23% 26% 29% 25% 22% 57% 16% 21%
n c zacd zn

NET: Good health 32% 34% ‐14% 38% 33% 35% 32% 35% 31% 26% 14% 28% 34% ‐36% 45% 36%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 276

Q214N. Please think now about your health and peoples health more generally as you reach retirement age. Do you think you will be in good or poor health generally when you reach retirement age?

Base: All who are 65 and below

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 1724 71 419 1186 165 497 1025 44 361 1043 71 472 951 1724
Weighted Total 1911 89* 478 1284 194* 574 1081 64** 437 1074 103* 542 984 1724

Very good health 170 14 61 93 36 52 79 15 39 89 10 56 84 170
9% 16% 13% 7% 19% 9% 7% 23% 9% 8% 10% 10% 8% 10%
cf c zc zef

Fairly good health 879 31 228 593 77 290 493 23 228 461 47 275 407 819
46% 35% 48% 46% 40% 51% 46% 35% 52% 43% 45% 51% 41% 48%
il zi zl

Neither good nor poor health 342 13 69 247 27 107 198 5 67 226 8 97 209 314
18% 15% 15% 19% 14% 19% 18% 8% 15% 21% 8% 18% 21% 18%

z zj
Fairly poor health 347 21 86 235 44 98 196 14 74 202 25 86 192 292

18% 23% 18% 18% 23% 17% 18% 21% 17% 19% 25% 16% 20% 17%

Very poor health 85 1 19 64 7 10 66 2 13 62 5 12 62 71
4% 2% 4% 5% 3% 2% 6% 3% 3% 6% 5% 2% 6% 4%
ek ze z zk

Don't know 88 8 14 53 2 17 49 6 16 33 8 15 30 58
5% 9% 3% 4% 1% 3% 5% 9% 4% 3% 8% 3% 3% 3%
il b

 Good health 1049 46 289 686 114 342 572 38 267 550 56 331 490 989
55% 51% 60% 53% 59% 60% 53% 59% 61% 51% 55% 61% 50% 57%
il zc z zi zl

 Poor health 432 22 105 299 51 108 261 16 87 265 30 98 254 363
23% 25% 22% 23% 26% 19% 24% 24% 20% 25% 29% 18% 26% 21%
k z zk

NET: Good health 32% 26% 38% 30% 33% 41% 29% 34% 41% 27% 26% 43% 24% 36%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q214O. And do you think those in your local area who are a similar age to you will be in good or poor health generally when they reach retirement age?

Base: All who are 65 and below

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 1724 758 946 91 215 353 424 595 46 ‐ 1520 174 942 773 588 1124 210 421 384 54 54 1724
Weighted Total 1911 923 968 296* 408 389 413 377 28* ‐** 1601 277 1089 815 613 1280 232 533 413 44* 57* 1724

Very good health 28 9 19 12 3 3 7 4 ‐ ‐ 25 3 16 12 10 18 3 13 1 ‐ ‐ 22
1% 1% 2% 4% 1% 1% 2% 1% ‐ ‐ 2% 1% 1% 1% 2% 1% 1% 3% * ‐ ‐ 1%

r r
Fairly good health 631 285 344 88 101 129 148 149 15 ‐ 560 66 359 271 239 391 70 165 135 16 6 607

33% 31% 36% 30% 25% 33% 36% 39% 54% ‐ 35% 24% 33% 33% 39% 31% 30% 31% 33% 36% 10% 35%
dkot z d d zd zcdef zk zoqt t t t t t

Neither good nor poor health 505 254 245 61 91 105 122 119 7 ‐ 431 63 281 223 146 357 51 132 140 11 23 480
26% 27% 25% 20% 22% 27% 29% 32% 26% ‐ 27% 23% 26% 27% 24% 28% 22% 25% 34% 25% 40% 28%

zcd znopq np
Fairly poor health 500 248 245 82 144 105 93 72 4 ‐ 420 75 290 208 161 332 65 160 80 11 17 424

26% 27% 25% 28% 35% 27% 22% 19% 15% ‐ 26% 27% 27% 26% 26% 26% 28% 30% 19% 24% 30% 25%
fgr zfgh g r r r

Very poor health 69 39 27 7 21 22 14 5 * ‐ 44 20 52 16 23 46 7 18 16 1 4 57
4% 4% 3% 2% 5% 6% 3% 1% 2% ‐ 3% 7% 5% 2% 4% 4% 3% 3% 4% 1% 8% 3%
gjm g zg g zj zm

Don't know 179 89 87 47 48 25 29 28 1 ‐ 121 51 90 85 34 135 36 46 40 6 7 134
9% 10% 9% 16% 12% 6% 7% 8% 2% ‐ 8% 18% 8% 10% 6% 11% 16% 9% 10% 13% 12% 8%
ejn zefg e zj n znoq n

 Good health 659 294 364 99 104 132 156 153 15 ‐ 585 68 375 283 249 409 73 178 137 16 6 629
34% 32% 38% 34% 25% 34% 38% 41% 54% ‐ 37% 25% 34% 35% 41% 32% 31% 33% 33% 36% 10% 36%
dkot za d d zd zcdef zk zot t t t t t

 Poor health 569 287 272 89 165 127 106 77 5 ‐ 464 95 343 224 184 378 72 178 96 11 22 481
30% 31% 28% 30% 40% 33% 26% 20% 17% ‐ 29% 34% 31% 27% 30% 30% 31% 33% 23% 26% 38% 28%
fgr zfgh gh r r

NET: Good health 5% 1% 9% 3% ‐15% 1% 12% 20% 38% 0% 8% ‐10% 3% 7% 11% 2% 1% * 10% 10% ‐28% 9%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Gender Age Ethnicity Working status Education
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Q214O. And do you think those in your local area who are a similar age to you will be in good or poor health generally when they reach retirement age?

Base: All who are 65 and below

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 1724 525 1193 401 507 334 146 1325 135 129 135 387 263 675 69 182 136 121 142 132 220 156 167 1724
Weighted Total 1911 680 1223 373 508 414 187 1611 158* 86* 56* 456 307 847 82* 210 164* 134* 174 165 251 157 274 1724

Very good health 28 9 19 2 2 10 1 26 1 ‐ * 13 * 13 9 2 3 ‐ * 3 1 2 7 22
1% 1% 2% 1% * 3% * 2% 1% ‐ 1% 3% * 2% 10% 1% 2% ‐ * 2% 1% 1% 2% 1%
d d l zopqrst

uv
Fairly good health 631 248 383 91 169 171 85 530 48 31 21 134 97 300 13 65 55 43 54 66 111 59 64 607

33% 36% 31% 24% 33% 41% 46% 33% 31% 36% 38% 29% 32% 35% 16% 31% 34% 32% 31% 40% 44% 37% 23% 35%
cnv c zcd zcd nv znorv nv

Neither good nor poor health 505 161 340 95 141 101 44 442 24 23 16 119 87 236 16 57 45 41 46 39 72 45 79 480
26% 24% 28% 25% 28% 24% 24% 27% 15% 27% 28% 26% 28% 28% 19% 27% 28% 31% 27% 24% 29% 29% 29% 28%
h h

Fairly poor health 500 165 335 127 140 105 33 394 71 22 13 140 74 179 36 58 46 33 41 33 44 31 71 424
26% 24% 27% 34% 27% 25% 18% 24% 45% 26% 23% 31% 24% 21% 44% 28% 28% 25% 24% 20% 18% 20% 26% 25%
fgmt zef f zgij m zqrstuv t

Very poor health 69 28 41 22 20 5 11 53 10 3 3 8 12 34 3 2 2 2 10 8 5 8 12 57
4% 4% 3% 6% 4% 1% 6% 3% 6% 3% 6% 2% 4% 4% 4% 1% 1% 1% 6% 5% 2% 5% 5% 3%
e ze e e

Don't know 179 71 104 36 37 22 12 165 4 7 2 42 37 86 5 25 13 15 22 16 16 13 41 134
9% 10% 9% 10% 7% 5% 7% 10% 3% 8% 4% 9% 12% 10% 6% 12% 8% 11% 13% 10% 7% 8% 15% 8%
eh zh zt

 Good health 659 256 402 93 170 181 86 557 50 31 22 147 97 313 22 67 58 43 55 69 113 61 70 629
34% 38% 33% 25% 34% 44% 46% 35% 32% 36% 39% 32% 32% 37% 27% 32% 35% 32% 32% 42% 45% 39% 26% 36%
cv c zcd zcd v znorv v

 Poor health 569 192 376 149 160 110 44 447 80 25 16 148 86 213 40 61 48 35 51 41 49 39 83 481
30% 28% 31% 40% 31% 27% 24% 28% 51% 29% 29% 33% 28% 25% 48% 29% 29% 26% 29% 25% 20% 25% 30% 28%
gmt zdef zgij m zopqrst

u
t

NET: Good health 5% 9% 2% ‐15% 2% 17% 22% 7% ‐19% 7% 10% * 4% 12% ‐21% 3% 6% 6% 2% 17% 25% 14% ‐5% 9%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q214O. And do you think those in your local area who are a similar age to you will be in good or poor health generally when they reach retirement age?

Base: All who are 65 and below

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 1724 1324 400 373 317 388 350 296 972 203 101 132 195 56 51 1724
Weighted Total 1911 1553 358 429 399 373 368 342 996 207 97* 134* 213 92* 156* 1724

Very good health 28 22 6 5 6 7 6 5 16 6 ‐ 1 * 2 3 22
1% 1% 2% 1% 2% 2% 2% 1% 2% 3% ‐ 1% * 2% 2% 1%

l
Fairly good health 631 497 134 82 97 129 149 175 362 70 36 37 46 20 55 607

33% 32% 37% 19% 24% 35% 40% 51% 36% 34% 37% 28% 22% 22% 35% 35%
cdl cd zcd zcdef zl l l

Neither good nor poor health 505 396 109 119 127 96 86 76 251 40 35 48 74 13 39 480
26% 25% 30% 28% 32% 26% 23% 22% 25% 19% 36% 36% 35% 15% 25% 28%
i g im zhim zhim

Fairly poor health 500 431 69 149 110 105 86 49 257 56 18 28 61 37 40 424
26% 28% 19% 35% 28% 28% 23% 14% 26% 27% 19% 21% 28% 40% 25% 25%
bg zb zfg g g g jk

Very poor health 69 62 7 24 16 11 10 9 28 7 4 3 18 6 3 57
4% 4% 2% 6% 4% 3% 3% 3% 3% 3% 4% 2% 9% 7% 2% 3%

zh
Don't know 179 146 33 50 43 25 31 28 82 28 4 17 14 14 17 134

9% 9% 9% 12% 11% 7% 8% 8% 8% 13% 5% 13% 7% 15% 11% 8%

 Good health 659 519 140 87 103 135 155 180 378 76 36 38 46 22 58 629
34% 33% 39% 20% 26% 36% 42% 52% 38% 37% 37% 28% 22% 24% 37% 36%
cdl cd zcd zcdef zl l l

 Poor health 569 493 76 173 126 116 96 58 284 63 22 31 79 43 42 481
30% 32% 21% 40% 32% 31% 26% 17% 29% 30% 23% 23% 37% 47% 27% 28%
bg zb zefg g g g jk zhjk

NET: Good health 5% 2% 18% ‐20% ‐6% 5% 16% 36% 9% 6% 14% 5% ‐15% ‐23% 10% 9%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q214O. And do you think those in your local area who are a similar age to you will be in good or poor health generally when they reach retirement age?

Base: All who are 65 and below

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 1724 181 550 124 96 234 22 141 376 1555 153 588 789 178 480 1248 1296 464 427 142 153 12 1724
Weighted Total 1911 179 667 151* 111* 204 42** 168* 390 1683 188 619 841 223 628 1321 1389 531 437 173* 188 10** 1724

Very good health 28 5 10 ‐ 2 5 3 2 2 21 7 10 6 5 9 11 21 8 3 4 7 ‐ 22
1% 3% 1% ‐ 1% 3% 6% 1% 1% 1% 4% 2% 1% 2% 1% 1% 2% 2% 1% 3% 4% ‐ 1%
ilo il o or

Fairly good health 631 93 204 60 28 60 19 48 119 556 64 206 291 59 197 456 450 169 143 36 64 4 607
33% 52% 31% 40% 25% 29% 45% 28% 31% 33% 34% 33% 35% 27% 31% 35% 32% 32% 33% 21% 34% 42% 35%
s zbdehg s ps s s s s

Neither good nor poor health 505 49 176 32 32 45 5 50 115 453 49 174 220 59 164 354 370 132 119 47 49 3 480
26% 27% 26% 21% 29% 22% 12% 30% 30% 27% 26% 28% 26% 27% 26% 27% 27% 25% 27% 27% 26% 29% 28%

Fairly poor health 500 19 199 42 38 69 13 43 76 457 42 162 227 68 165 360 385 141 128 64 42 2 424
26% 11% 30% 28% 34% 34% 31% 26% 20% 27% 22% 26% 27% 30% 26% 27% 28% 26% 29% 37% 22% 24% 25%
ah ah a ah zah a a z z znopqt

Very poor health 69 4 28 5 2 11 2 5 11 57 11 25 27 5 22 36 52 21 8 9 11 * 57
4% 2% 4% 4% 2% 5% 4% 3% 3% 3% 6% 4% 3% 2% 3% 3% 4% 4% 2% 5% 6% 5% 3%
o or r

Don't know 179 9 49 12 9 14 1 20 65 138 15 42 69 27 72 104 110 61 36 12 15 ‐ 134
9% 5% 7% 8% 8% 7% 2% 12% 17% 8% 8% 7% 8% 12% 11% 8% 8% 11% 8% 7% 8% ‐ 8%

aikop zabce op op
 Good health 659 98 214 60 30 65 21 49 122 577 71 215 297 65 206 467 471 177 146 40 71 4 629

34% 55% 32% 40% 27% 32% 51% 29% 31% 34% 38% 35% 35% 29% 33% 35% 34% 33% 33% 23% 38% 42% 36%
s zbcdehg s s s s s

 Poor health 569 23 227 47 40 80 15 48 88 514 53 187 255 72 187 397 437 161 136 73 53 3 481
30% 13% 34% 31% 36% 39% 35% 29% 22% 31% 28% 30% 30% 32% 30% 30% 31% 30% 31% 42% 28% 29% 28%
ah zah a ah zah a a z znopqrt

NET: Good health 5% 42% ‐2% 9% ‐9% ‐7% 16% * 9% 4% 10% 5% 5% ‐3% 3% 5% 2% 3% 2% ‐19% 10% 13% 9%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q214O. And do you think those in your local area who are a similar age to you will be in good or poor health generally when they reach retirement age?

Base: All who are 65 and below

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 1724 488 109 463 1176 704 136 595 1003 300 62 246 1399 298 1396 1724
Weighted Total 1911 529 130* 499 1300 814 152* 695 1063 339 61* 286 1527 289 1572 1724

Very good health 28 15 5 15 14 14 3 12 14 7 2 5 21 7 22 22
1% 3% 4% 3% 1% 2% 2% 2% 1% 2% 3% 2% 1% 2% 1% 1%

zd d zd
Fairly good health 631 195 43 186 422 296 62 247 327 121 16 107 502 53 570 607

33% 37% 33% 37% 32% 36% 41% 36% 31% 36% 26% 37% 33% 18% 36% 35%
hm zm

Neither good nor poor health 505 136 26 133 351 219 39 189 279 100 25 79 391 80 415 480
26% 26% 20% 27% 27% 27% 26% 27% 26% 29% 41% 28% 26% 28% 26% 28%

zil
Fairly poor health 500 133 39 120 351 195 31 171 305 74 10 65 421 109 380 424

26% 25% 30% 24% 27% 24% 21% 25% 29% 22% 16% 23% 28% 38% 24% 25%
n z z zn

Very poor health 69 17 11 16 50 24 9 15 45 9 4 5 60 18 50 57
4% 3% 9% 3% 4% 3% 6% 2% 4% 3% 6% 2% 4% 6% 3% 3%

zacd g g zn
Don't know 179 34 5 29 113 67 6 62 93 29 5 24 133 23 135 134

9% 7% 4% 6% 9% 8% 4% 9% 9% 8% 8% 8% 9% 8% 9% 8%
ac c

 Good health 659 210 48 201 435 309 66 259 341 128 18 112 523 59 592 629
34% 40% 37% 40% 34% 38% 43% 37% 32% 38% 29% 39% 34% 20% 38% 36%
hm z zd zh h zm

 Poor health 569 150 50 136 401 219 41 186 350 83 14 70 481 127 430 481
30% 28% 39% 27% 31% 27% 27% 27% 33% 24% 23% 25% 31% 44% 27% 28%
n ac zeg z zn

NET: Good health 5% 11% ‐2% 13% 3% 11% 17% 10% ‐1% 13% 6% 15% 3% ‐24% 10% 9%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q214O. And do you think those in your local area who are a similar age to you will be in good or poor health generally when they reach retirement age?

Base: All who are 65 and below

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 1724 71 419 1186 165 497 1025 44 361 1043 71 472 951 1724
Weighted Total 1911 89* 478 1284 194* 574 1081 64** 437 1074 103* 542 984 1724

Very good health 28 5 5 14 4 14 9 4 10 14 1 15 11 22
1% 6% 1% 1% 2% 2% 1% 6% 2% 1% 1% 3% 1% 1%
f zbc f z

Fairly good health 631 38 186 396 83 220 324 31 173 326 40 218 286 607
33% 43% 39% 31% 43% 38% 30% 47% 40% 30% 39% 40% 29% 35%
cfil zc zf zf zi zl

Neither good nor poor health 505 14 123 353 48 159 288 8 130 287 24 154 271 480
26% 15% 26% 27% 25% 28% 27% 13% 30% 27% 23% 28% 28% 28%

Fairly poor health 500 16 114 357 48 123 322 10 96 318 22 127 290 424
26% 18% 24% 28% 25% 21% 30% 16% 22% 30% 22% 23% 29% 25%
e ze zh z

Very poor health 69 2 5 62 7 15 47 1 9 52 2 12 47 57
4% 2% 1% 5% 4% 3% 4% 1% 2% 5% 2% 2% 5% 3%
b zb z z

Don't know 179 15 44 102 5 43 90 11 19 76 14 15 78 134
9% 17% 9% 8% 3% 8% 8% 17% 4% 7% 13% 3% 8% 8%
cdhik c d k k

 Good health 659 43 192 410 87 234 333 34 183 340 41 233 298 629
34% 48% 40% 32% 45% 41% 31% 54% 42% 32% 40% 43% 30% 36%
cfil c zc zf zf zi zl

 Poor health 569 18 119 420 55 138 369 11 105 371 25 139 338 481
30% 20% 25% 33% 28% 24% 34% 17% 24% 35% 24% 26% 34% 28%
beh zb ze zh zk

NET: Good health 5% 28% 15% ‐1% 17% 17% ‐3% 37% 18% ‐3% 15% 17% ‐4% 9%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q214P. Please think now about your health and peoples health more generally as you reached retirement age. Do you think you were in good or poor health generally when you reached retirement age?

Base: All who are 66 and above

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 726 387 336 ‐ ‐ ‐ ‐ ‐ 471 255 707 10 18 706 177 541 107 106 169 90 69 726
Weighted Total 539 247 289 ‐** ‐** ‐** ‐** ‐** 279 259 522 9** 10** 528 121 411 81* 78* 125 73* 54* 726

Very good health 211 91 120 ‐ ‐ ‐ ‐ ‐ 91 120 207 1 3 208 56 153 28 39 47 22 17 273
39% 37% 41% ‐ ‐ ‐ ‐ ‐ 33% 46% 40% 6% 29% 39% 46% 37% 35% 50% 37% 31% 31% 38%
h zh zs zost

Fairly good health 259 117 139 ‐ ‐ ‐ ‐ ‐ 147 112 250 6 6 252 53 204 46 30 60 40 28 352
48% 47% 48% ‐ ‐ ‐ ‐ ‐ 53% 43% 48% 65% 63% 48% 43% 49% 57% 38% 48% 55% 52% 48%

zi q q q
Neither good nor poor health 32 19 13 ‐ ‐ ‐ ‐ ‐ 20 12 31 ‐ ‐ 32 5 27 3 5 9 5 6 44

6% 8% 4% ‐ ‐ ‐ ‐ ‐ 7% 5% 6% ‐ ‐ 6% 4% 7% 4% 7% 7% 6% 10% 6%
z

Fairly poor health 26 15 12 ‐ ‐ ‐ ‐ ‐ 16 11 24 3 1 26 6 20 3 4 7 4 1 39
5% 6% 4% ‐ ‐ ‐ ‐ ‐ 6% 4% 5% 29% 6% 5% 5% 5% 4% 5% 6% 6% 2% 5%
j

Very poor health 10 5 5 ‐ ‐ ‐ ‐ ‐ 5 5 10 ‐ * 10 2 7 ‐ * 2 2 2 17
2% 2% 2% ‐ ‐ ‐ ‐ ‐ 2% 2% 2% ‐ 2% 2% 2% 2% ‐ * 2% 2% 5% 2%

Don't know 1 1 ‐ ‐ ‐ ‐ ‐ ‐ 1 ‐ 1 ‐ ‐ ‐ ‐ 1 ‐ ‐ 1 ‐ ‐ 1
* * ‐ ‐ ‐ ‐ ‐ ‐ * ‐ * ‐ ‐ ‐ ‐ * ‐ ‐ 1% ‐ ‐ *

 Good health 469 208 258 ‐ ‐ ‐ ‐ ‐ 238 232 457 6 9 460 109 357 74 69 106 62 45 625
87% 84% 90% ‐ ‐ ‐ ‐ ‐ 85% 89% 87% 71% 92% 87% 90% 87% 92% 88% 85% 85% 83% 86%
ah

 Poor health 36 19 17 ‐ ‐ ‐ ‐ ‐ 21 15 34 3 1 36 8 27 3 4 9 6 4 56
7% 8% 6% ‐ ‐ ‐ ‐ ‐ 8% 6% 6% 29% 8% 7% 7% 6% 4% 5% 7% 8% 7% 8%

NET: Good health 80% 76% 84% 0% 0% 0% 0% 0% 78% 83% 81% 42% 84% 80% 83% 80% 88% 83% 78% 77% 76% 78%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Gender Age Ethnicity Working status Education
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Q214P. Please think now about your health and peoples health more generally as you reached retirement age. Do you think you were in good or poor health generally when you reached retirement age?

Base: All who are 66 and above

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 726 9 716 249 227 61 28 553 57 69 47 152 113 288 28 75 49 58 55 71 104 72 41 726
Weighted Total 539 8** 530 174 171 43* 19** 446 49* 31* 12* 114 86* 246 17** 60* 37* 42* 44* 64* 84* 55* 43* 726

Very good health 211 4 207 55 73 22 10 182 13 12 4 36 36 109 4 21 12 18 18 28 32 34 15 273
39% 51% 39% 31% 42% 51% 52% 41% 26% 40% 32% 32% 42% 44% 22% 35% 31% 43% 42% 44% 38% 62% 35% 38%
c c c zk zoprtv

Fairly good health 259 3 256 89 78 19 7 209 32 13 5 61 38 111 10 32 19 18 20 28 42 19 22 352
48% 30% 48% 51% 46% 44% 35% 47% 64% 41% 42% 54% 44% 45% 58% 54% 51% 42% 45% 43% 50% 34% 51% 48%
u zgi u

Neither good nor poor health 32 1 31 12 12 1 1 26 2 3 1 7 3 15 2 3 2 2 2 4 7 ‐ 4 44
6% 9% 6% 7% 7% 2% 6% 6% 5% 9% 8% 7% 4% 6% 14% 6% 5% 4% 4% 6% 8% ‐ 10% 6%

u u
Fairly poor health 26 1 26 14 5 1 1 22 2 2 * 6 9 7 1 2 3 5 4 3 3 1 1 39

5% 10% 5% 8% 3% 3% 4% 5% 4% 7% 2% 5% 10% 3% 6% 3% 9% 11% 9% 5% 4% 1% 2% 5%
zd zm zu u

Very poor health 10 ‐ 10 4 3 ‐ 1 6 1 1 2 2 ‐ 4 ‐ ‐ 2 ‐ ‐ 1 1 2 1 17
2% ‐ 2% 3% 2% ‐ 4% 1% 1% 4% 16% 2% ‐ 2% ‐ ‐ 6% ‐ ‐ 1% 1% 4% 2% 2%

zghi
Don't know 1 ‐ 1 ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ 1 ‐ ‐ ‐ 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1

* ‐ * ‐ ‐ ‐ ‐ * ‐ ‐ ‐ 1% ‐ ‐ ‐ 1% ‐ ‐ ‐ ‐ ‐ ‐ ‐ *

 Good health 469 7 463 143 151 40 17 391 45 25 9 97 74 220 13 54 30 36 38 56 74 53 37 625
87% 81% 87% 82% 88% 95% 86% 88% 90% 81% 74% 86% 86% 89% 80% 90% 81% 85% 87% 88% 88% 95% 86% 86%
cj c j j zp

 Poor health 36 1 36 19 8 1 2 29 2 3 2 8 9 11 1 2 5 5 4 4 4 3 2 56
7% 10% 7% 11% 5% 3% 8% 6% 5% 11% 18% 7% 10% 5% 6% 3% 14% 11% 9% 6% 4% 5% 4% 8%

zd zgh ot
NET: Good health 80% 71% 81% 72% 84% 91% 78% 81% 85% 70% 56% 78% 76% 85% 74% 86% 67% 74% 77% 82% 84% 91% 82% 78%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Children in household Annual household income Country England region (Net) England region
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Q214P. Please think now about your health and peoples health more generally as you reached retirement age. Do you think you were in good or poor health generally when you reached retirement age?

Base: All who are 66 and above

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 726 498 228 84 115 171 176 180 444 73 66 70 62 1 1 726
Weighted Total 539 382 157 61* 84* 124 124 145 332 64* 46* 46* 44* 1** 1** 726

Very good health 211 139 72 12 27 49 58 65 146 28 16 7 13 ‐ ‐ 273
39% 36% 46% 19% 32% 39% 47% 45% 44% 44% 34% 16% 29% ‐ ‐ 38%
ack za c zcd c zk k k

Fairly good health 259 192 67 33 46 57 57 66 149 28 29 26 23 ‐ ‐ 352
48% 50% 43% 54% 54% 46% 46% 46% 45% 45% 64% 58% 52% ‐ ‐ 48%

zhi
Neither good nor poor health 32 27 5 6 7 9 5 5 18 5 ‐ 5 3 ‐ ‐ 44

6% 7% 3% 9% 9% 7% 4% 4% 5% 8% ‐ 12% 7% ‐ ‐ 6%
b j j

Fairly poor health 26 19 8 7 2 9 4 5 15 1 1 5 4 1 1 39
5% 5% 5% 11% 3% 7% 3% 3% 5% 1% 1% 10% 8% 100% 100% 5%

zdfg ij i
Very poor health 10 4 6 4 2 1 1 3 4 1 1 2 2 ‐ ‐ 17

2% 1% 4% 6% 2% 1% 1% 2% 1% 2% 1% 5% 3% ‐ ‐ 2%
a za zf

Don't know 1 1 ‐ 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1
* * ‐ 1% ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ *

 Good health 469 331 138 45 73 106 114 131 295 57 45 34 36 ‐ ‐ 625
87% 87% 88% 73% 86% 85% 93% 91% 89% 89% 97% 74% 81% ‐ ‐ 86%
ck c zce c k k zkl

 Poor health 36 23 14 10 4 10 5 8 19 2 1 7 5 1 1 56
7% 6% 9% 17% 5% 8% 4% 5% 6% 3% 3% 15% 12% 100% 100% 8%

zdfg zhij
NET: Good health 80% 81% 80% 57% 81% 77% 89% 86% 83% 86% 94% 59% 69% ‐100% ‐100% 78%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Urbanity IMD Quintile NS‐SEC
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Q214P. Please think now about your health and peoples health more generally as you reached retirement age. Do you think you were in good or poor health generally when you reached retirement age?

Base: All who are 66 and above

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 726 172 168 69 29 80 2 21 185 697 28 230 440 27 140 623 590 138 268 11 28 11 726
Weighted Total 539 143 126 50* 20** 42* 2** 13** 143 519 19** 169 330 20** 118 467 436 101 197 9** 19** 9** 726

Very good health 211 67 40 20 11 12 1 4 56 202 8 81 115 6 39 181 160 34 71 3 8 3 273
39% 47% 32% 41% 52% 28% 66% 33% 39% 39% 45% 48% 35% 30% 33% 39% 37% 34% 36% 34% 45% 38% 38%
blp zbe l zil

Fairly good health 259 62 68 21 7 23 1 7 69 249 9 71 167 11 59 224 217 47 94 3 9 5 352
48% 43% 54% 43% 36% 56% 34% 57% 49% 48% 49% 42% 51% 55% 50% 48% 50% 47% 47% 34% 49% 52% 48%

Neither good nor poor health 32 8 10 3 1 3 ‐ * 7 31 1 6 24 1 10 28 26 10 17 * 1 ‐ 44
6% 6% 8% 5% 4% 7% ‐ 3% 5% 6% 6% 4% 7% 4% 9% 6% 6% 10% 8% 2% 6% ‐ 6%

Fairly poor health 26 5 8 4 2 1 ‐ 1 6 26 ‐ 7 17 2 8 24 23 6 12 1 ‐ 1 39
5% 4% 6% 8% 9% 3% ‐ 6% 4% 5% ‐ 4% 5% 10% 7% 5% 5% 6% 6% 7% ‐ 9% 5%

Very poor health 10 2 1 2 ‐ 2 ‐ * 3 9 ‐ 2 7 * 1 9 9 3 4 2 ‐ ‐ 17
2% 1% 1% 3% ‐ 6% ‐ 1% 2% 2% ‐ 1% 2% 2% 1% 2% 2% 3% 2% 23% ‐ ‐ 2%

zab
Don't know 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1 1 ‐ ‐ 1 ‐ ‐ 1 1 1 ‐ ‐ ‐ ‐ 1

* ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1% * ‐ ‐ * ‐ ‐ * * 1% ‐ ‐ ‐ ‐ *

 Good health 469 129 107 42 18 35 2 12 126 452 18 153 282 17 99 405 377 81 165 6 18 8 625
87% 90% 85% 83% 88% 84% 100% 90% 88% 87% 94% 91% 85% 85% 83% 87% 86% 81% 84% 68% 94% 91% 86%
q

 Poor health 36 7 8 6 2 4 ‐ 1 9 36 ‐ 10 24 2 9 33 33 8 16 3 ‐ 1 56
7% 5% 7% 11% 9% 9% ‐ 7% 6% 7% ‐ 6% 7% 12% 8% 7% 7% 8% 8% 30% ‐ 9% 8%

NET: Good health 80% 85% 79% 72% 79% 75% 100% 83% 82% 80% 94% 85% 78% 73% 76% 80% 79% 73% 76% 38% 94% 81% 78%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q214P. Please think now about your health and peoples health more generally as you reached retirement age. Do you think you were in good or poor health generally when you reached retirement age?

Base: All who are 66 and above

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 726 187 47 172 528 222 10 213 503 80 6 74 643 204 517 726
Weighted Total 539 134 39* 120 397 159 7** 154 378 56* 4** 53* 481 158 375 726

Very good health 211 51 9 47 159 64 2 63 146 19 * 18 192 40 171 273
39% 38% 22% 39% 40% 40% 23% 41% 39% 33% 11% 35% 40% 25% 46% 38%
bm b b b zm

Fairly good health 259 59 18 53 195 78 5 73 180 26 3 22 232 78 175 352
48% 44% 45% 44% 49% 49% 77% 48% 48% 46% 89% 42% 48% 49% 47% 48%

Neither good nor poor health 32 8 5 8 24 9 ‐ 9 23 5 ‐ 5 27 16 16 44
6% 6% 13% 7% 6% 6% ‐ 6% 6% 9% ‐ 10% 6% 10% 4% 6%
n zn

Fairly poor health 26 11 4 8 15 7 ‐ 7 20 2 ‐ 2 23 18 8 39
5% 8% 11% 7% 4% 4% ‐ 4% 5% 4% ‐ 4% 5% 12% 2% 5%
dn d d zn

Very poor health 10 5 4 3 5 2 ‐ 2 8 4 ‐ 4 6 5 5 17
2% 4% 10% 3% 1% 1% ‐ 1% 2% 8% ‐ 8% 1% 3% 1% 2%
l cd zcd zl zl

Don't know 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ 1 ‐ 1 1
* ‐ ‐ ‐ ‐ ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ * *

 Good health 469 110 26 100 354 142 7 136 327 44 4 41 424 118 346 625
87% 82% 67% 83% 89% 89% 100% 89% 86% 79% 100% 77% 88% 75% 92% 86%
abikm b b zab zik zm

 Poor health 36 16 8 12 19 8 ‐ 8 28 7 ‐ 7 29 24 13 56
7% 12% 20% 10% 5% 5% ‐ 6% 7% 12% ‐ 13% 6% 15% 3% 8%
dn zcd zcd d zn

NET: Good health 80% 70% 46% 73% 84% 84% 100% 83% 79% 67% 100% 65% 82% 60% 89% 78%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q214P. Please think now about your health and peoples health more generally as you reached retirement age. Do you think you were in good or poor health generally when you reached retirement age?

Base: All who are 66 and above

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 726 41 206 468 104 258 349 9 140 491 33 232 400 726
Weighted Total 539 34** 158 340 82* 201 245 7** 101 366 25** 183 286 726

Very good health 211 12 68 129 40 76 92 2 47 135 11 77 104 273
39% 36% 43% 38% 48% 38% 38% 24% 47% 37% 46% 42% 36% 38%

Fairly good health 259 18 70 167 36 99 117 5 37 187 10 82 142 352
48% 53% 44% 49% 44% 49% 48% 76% 37% 51% 40% 45% 50% 48%
h zh

Neither good nor poor health 32 1 10 20 1 17 14 ‐ 10 17 1 12 16 44
6% 3% 7% 6% 1% 8% 6% ‐ 10% 5% 5% 7% 6% 6%
di d i

Fairly poor health 26 1 8 17 3 7 15 ‐ 3 20 1 8 17 39
5% 4% 5% 5% 4% 4% 6% ‐ 3% 5% 2% 4% 6% 5%

Very poor health 10 2 1 7 3 1 6 ‐ 3 7 2 3 6 17
2% 5% 1% 2% 3% 1% 2% ‐ 3% 2% 6% 2% 2% 2%

Don't know 1 ‐ ‐ 1 ‐ ‐ 1 ‐ ‐ 1 ‐ ‐ 1 1
* ‐ ‐ * ‐ ‐ * ‐ ‐ * ‐ ‐ * *

 Good health 469 30 138 295 76 175 209 7 85 322 21 159 246 625
87% 89% 87% 87% 92% 87% 86% 100% 84% 88% 86% 87% 86% 86%

 Poor health 36 3 10 24 6 9 21 ‐ 6 27 2 11 23 56
7% 8% 6% 7% 7% 4% 9% ‐ 6% 7% 8% 6% 8% 8%

NET: Good health 80% 81% 81% 80% 85% 83% 77% 100% 77% 81% 78% 81% 78% 78%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q214Q. And do you think those in your local area who are a similar age to you were in good or poor health generally when they reached retirement age?

Base: All who are 66 and above

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 726 387 336 ‐ ‐ ‐ ‐ ‐ 471 255 707 10 18 706 177 541 107 106 169 90 69 726
Weighted Total 539 247 289 ‐** ‐** ‐** ‐** ‐** 279 259 522 9** 10** 528 121 411 81* 78* 125 73* 54* 726

Very good health 32 11 21 ‐ ‐ ‐ ‐ ‐ 12 20 32 ‐ ‐ 32 7 25 2 8 8 5 1 41
6% 4% 7% ‐ ‐ ‐ ‐ ‐ 4% 8% 6% ‐ ‐ 6% 6% 6% 3% 11% 6% 7% 2% 6%
ah t

Fairly good health 291 124 166 ‐ ‐ ‐ ‐ ‐ 144 147 281 5 3 287 70 220 44 41 72 35 28 376
54% 50% 58% ‐ ‐ ‐ ‐ ‐ 52% 57% 54% 54% 35% 54% 57% 54% 55% 52% 57% 48% 52% 52%
ah

Neither good nor poor health 111 63 46 ‐ ‐ ‐ ‐ ‐ 63 48 109 1 3 108 19 91 19 16 22 23 11 160
21% 26% 16% ‐ ‐ ‐ ‐ ‐ 22% 19% 21% 17% 35% 20% 16% 22% 23% 20% 18% 31% 21% 22%
b zb znr

Fairly poor health 44 23 21 ‐ ‐ ‐ ‐ ‐ 29 15 43 2 1 43 10 32 10 5 9 3 6 69
8% 9% 7% ‐ ‐ ‐ ‐ ‐ 10% 6% 8% 19% 8% 8% 8% 8% 12% 6% 7% 4% 10% 10%

zi
Very poor health 2 2 1 ‐ ‐ ‐ ‐ ‐ 1 2 1 1 ‐ 2 ‐ 2 ‐ 1 1 ‐ 1 3

* 1% * ‐ ‐ ‐ ‐ ‐ * 1% * 10% ‐ * ‐ 1% ‐ 1% 1% ‐ 1% *
j

Don't know 57 24 34 ‐ ‐ ‐ ‐ ‐ 30 27 56 ‐ 2 55 15 41 6 8 13 7 8 77
11% 10% 12% ‐ ‐ ‐ ‐ ‐ 11% 10% 11% ‐ 22% 10% 13% 10% 7% 10% 10% 10% 14% 11%

 Good health 324 135 188 ‐ ‐ ‐ ‐ ‐ 156 167 313 5 3 320 77 245 47 49 80 40 29 417
60% 55% 65% ‐ ‐ ‐ ‐ ‐ 56% 64% 60% 54% 35% 61% 63% 60% 58% 63% 64% 55% 54% 57%
ah za h

 Poor health 46 25 22 ‐ ‐ ‐ ‐ ‐ 30 17 44 3 1 45 10 34 10 5 10 3 6 72
9% 10% 8% ‐ ‐ ‐ ‐ ‐ 11% 6% 8% 29% 8% 9% 8% 8% 12% 7% 8% 4% 12% 10%

z
NET: Good health 51% 45% 57% 0% 0% 0% 0% 0% 45% 58% 52% 25% 27% 52% 55% 51% 46% 56% 56% 50% 42% 48%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Gender Age Ethnicity Working status Education
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Q214Q. And do you think those in your local area who are a similar age to you were in good or poor health generally when they reached retirement age?

Base: All who are 66 and above

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 726 9 716 249 227 61 28 553 57 69 47 152 113 288 28 75 49 58 55 71 104 72 41 726
Weighted Total 539 8** 530 174 171 43* 19** 446 49* 31* 12* 114 86* 246 17** 60* 37* 42* 44* 64* 84* 55* 43* 726

Very good health 32 ‐ 32 7 11 3 * 28 2 2 1 6 3 19 ‐ 4 2 ‐ 3 5 7 3 4 41
6% ‐ 6% 4% 7% 7% 2% 6% 3% 7% 7% 5% 4% 8% ‐ 7% 5% ‐ 8% 7% 8% 5% 10% 6%

q q
Fairly good health 291 7 285 92 97 22 12 245 25 16 5 61 52 131 6 32 24 26 26 39 47 31 15 376

54% 81% 54% 53% 57% 51% 62% 55% 51% 53% 42% 54% 61% 53% 35% 53% 63% 62% 59% 61% 56% 55% 35% 52%
v v v v v

Neither good nor poor health 111 1 110 35 34 9 4 85 17 5 5 23 14 47 7 12 5 7 7 10 19 9 10 160
21% 9% 21% 20% 20% 21% 20% 19% 34% 17% 39% 20% 16% 19% 40% 20% 12% 17% 15% 15% 23% 16% 23% 22%
g zg zgi

Fairly poor health 44 ‐ 44 18 12 3 3 35 4 5 1 11 9 15 2 6 3 5 4 7 1 4 3 69
8% ‐ 8% 10% 7% 7% 13% 8% 7% 15% 9% 10% 11% 6% 11% 10% 8% 11% 10% 12% 1% 7% 6% 10%
t t t t t t

Very poor health 2 1 1 2 ‐ ‐ ‐ 2 ‐ ‐ ‐ 1 1 1 1 ‐ ‐ ‐ 1 ‐ ‐ 1 ‐ 3
* 10% * 1% ‐ ‐ ‐ * ‐ ‐ ‐ 1% 1% * 4% ‐ ‐ ‐ 2% ‐ ‐ 1% ‐ *
b

Don't know 57 ‐ 57 20 17 6 * 52 2 2 * 12 7 33 2 6 4 4 3 3 10 9 11 77
11% ‐ 11% 12% 10% 14% 2% 12% 5% 8% 3% 11% 8% 13% 11% 10% 12% 10% 6% 5% 12% 16% 26% 11%

s zrs
 Good health 324 7 317 99 108 25 13 272 27 18 6 67 56 150 6 35 25 26 29 44 53 33 20 417

60% 81% 60% 57% 63% 58% 65% 61% 54% 60% 49% 59% 64% 61% 35% 59% 68% 62% 66% 69% 64% 60% 46% 57%
v

 Poor health 46 1 46 20 12 3 3 37 4 5 1 12 10 16 2 6 3 5 5 7 1 4 3 72
9% 10% 9% 12% 7% 7% 13% 8% 7% 15% 9% 10% 12% 6% 14% 10% 8% 11% 12% 12% 1% 8% 6% 10%
t t t t t t t

NET: Good health 51% 71% 51% 45% 56% 51% 52% 53% 47% 45% 40% 48% 53% 55% 21% 49% 60% 51% 54% 57% 62% 52% 39% 48%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Children in household Annual household income Country England region (Net) England region



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 291

Q214Q. And do you think those in your local area who are a similar age to you were in good or poor health generally when they reached retirement age?

Base: All who are 66 and above

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 726 498 228 84 115 171 176 180 444 73 66 70 62 1 1 726
Weighted Total 539 382 157 61* 84* 124 124 145 332 64* 46* 46* 44* 1** 1** 726

Very good health 32 25 7 ‐ 4 5 12 11 22 5 3 ‐ 2 ‐ ‐ 41
6% 7% 5% ‐ 4% 4% 10% 8% 7% 8% 6% ‐ 4% ‐ ‐ 6%
ck zc c k k

Fairly good health 291 192 99 23 38 70 67 93 188 42 24 18 18 ‐ ‐ 376
54% 50% 63% 37% 45% 56% 55% 64% 57% 66% 51% 40% 40% ‐ ‐ 52%
ackl za c c zcd kl kl

Neither good nor poor health 111 87 25 21 21 26 23 21 60 6 13 19 13 ‐ ‐ 160
21% 23% 16% 35% 25% 21% 18% 14% 18% 9% 27% 42% 29% ‐ ‐ 22%
bghi zefg g i zhi i

Fairly poor health 44 29 16 11 9 12 7 6 27 3 6 2 4 1 ‐ 69
8% 7% 10% 17% 10% 10% 5% 4% 8% 4% 12% 5% 9% 100% ‐ 10%
g zfg

Very poor health 2 2 1 1 1 ‐ ‐ ‐ ‐ ‐ ‐ 1 1 ‐ 1 3
* * * 1% 2% ‐ ‐ ‐ ‐ ‐ ‐ 1% 2% ‐ 100% *

h h
Don't know 57 48 9 6 12 12 15 13 36 8 1 5 7 ‐ ‐ 77

11% 13% 6% 9% 14% 9% 12% 9% 11% 12% 3% 12% 16% ‐ ‐ 11%
bj zb j

 Good health 324 217 107 23 42 75 80 104 210 47 27 18 20 ‐ ‐ 417
60% 57% 68% 37% 49% 60% 64% 72% 63% 74% 58% 40% 45% ‐ ‐ 57%
acdkl za c cd zcde kl zkl

 Poor health 46 30 16 11 10 12 7 6 27 3 6 3 5 1 1 72
9% 8% 10% 19% 12% 10% 5% 4% 8% 4% 12% 7% 10% 100% 100% 10%
g zfg g

NET: Good health 51% 49% 58% 19% 37% 50% 59% 68% 55% 70% 46% 33% 34% ‐100% ‐100% 48%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Urbanity IMD Quintile NS‐SEC
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Q214Q. And do you think those in your local area who are a similar age to you were in good or poor health generally when they reached retirement age?

Base: All who are 66 and above

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 726 172 168 69 29 80 2 21 185 697 28 230 440 27 140 623 590 138 268 11 28 11 726
Weighted Total 539 143 126 50* 20** 42* 2** 13** 143 519 19** 169 330 20** 118 467 436 101 197 9** 19** 9** 726

Very good health 32 14 3 3 1 * ‐ * 10 29 3 14 14 * 5 27 22 1 7 ‐ 3 * 41
6% 10% 2% 6% 4% * ‐ 3% 7% 6% 18% 8% 4% 2% 4% 6% 5% 1% 4% ‐ 18% 4% 6%
bilqr zbe q q

Fairly good health 291 86 69 24 10 21 ‐ 5 76 283 8 91 180 12 75 256 241 56 111 6 8 5 376
54% 60% 55% 49% 51% 50% ‐ 42% 53% 55% 42% 54% 54% 62% 63% 55% 55% 56% 56% 67% 42% 59% 52%

zop
Neither good nor poor health 111 25 21 14 7 15 1 5 24 107 4 35 68 4 17 96 90 23 41 1 4 ‐ 160

21% 18% 17% 27% 37% 36% 34% 39% 16% 21% 21% 21% 21% 19% 14% 21% 21% 23% 21% 10% 21% ‐ 22%
zabh n

Fairly poor health 44 7 18 2 1 4 1 1 11 43 1 12 28 3 11 38 36 12 18 1 1 2 69
8% 5% 14% 3% 6% 10% 66% 6% 8% 8% 4% 7% 8% 13% 10% 8% 8% 12% 9% 16% 4% 19% 10%

zac
Very poor health 2 1 2 ‐ ‐ ‐ ‐ ‐ ‐ 2 ‐ 1 2 ‐ ‐ 2 2 ‐ ‐ ‐ ‐ ‐ 3

* 1% 1% ‐ ‐ ‐ ‐ ‐ ‐ * ‐ * * ‐ ‐ * 1% ‐ ‐ ‐ ‐ ‐ *

Don't know 57 10 14 7 1 2 ‐ 1 22 54 3 15 39 1 10 48 45 8 21 1 3 1 77
11% 7% 11% 14% 3% 4% ‐ 11% 15% 10% 15% 9% 12% 3% 8% 10% 10% 8% 10% 7% 15% 17% 11%

zae
 Good health 324 100 72 28 11 21 ‐ 6 86 312 11 105 194 13 80 283 263 58 117 6 11 6 417

60% 70% 57% 55% 55% 51% ‐ 45% 60% 60% 60% 62% 59% 64% 68% 61% 60% 57% 60% 67% 60% 64% 57%
zbe q

 Poor health 46 8 19 2 1 4 1 1 11 45 1 13 29 3 11 40 38 12 18 1 1 2 72
9% 5% 15% 3% 6% 10% 66% 6% 8% 9% 4% 8% 9% 13% 10% 9% 9% 12% 9% 16% 4% 19% 10%

zach
NET: Good health 51% 64% 42% 52% 49% 41% ‐66% 39% 53% 52% 56% 55% 50% 51% 58% 52% 52% 46% 50% 51% 56% 44% 48%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q214Q. And do you think those in your local area who are a similar age to you were in good or poor health generally when they reached retirement age?

Base: All who are 66 and above

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 726 187 47 172 528 222 10 213 503 80 6 74 643 204 517 726
Weighted Total 539 134 39* 120 397 159 7** 154 378 56* 4** 53* 481 158 375 726

Very good health 32 8 ‐ 8 24 10 ‐ 10 23 3 ‐ 3 29 5 27 41
6% 6% ‐ 6% 6% 6% ‐ 6% 6% 5% ‐ 6% 6% 3% 7% 6%

z
Fairly good health 291 67 18 59 221 92 5 88 199 28 * 28 263 73 215 376

54% 50% 45% 49% 56% 58% 74% 57% 52% 50% 11% 52% 55% 46% 57% 52%
m zm

Neither good nor poor health 111 34 13 30 77 32 1 31 79 17 3 15 93 41 68 160
21% 25% 33% 25% 19% 20% 17% 20% 21% 31% 74% 28% 19% 26% 18% 22%
ln zl n

Fairly poor health 44 13 3 12 30 10 1 9 35 5 1 5 38 16 29 69
8% 10% 7% 10% 8% 6% 8% 6% 9% 9% 15% 9% 8% 10% 8% 10%

Very poor health 2 1 1 1 1 ‐ ‐ ‐ 2 ‐ ‐ ‐ 2 ‐ 2 3
* 1% 2% 1% * ‐ ‐ ‐ 1% ‐ ‐ ‐ * ‐ 1% *

Don't know 57 12 5 10 43 16 ‐ 16 41 3 ‐ 3 55 24 34 77
11% 9% 13% 8% 11% 10% ‐ 11% 11% 5% ‐ 5% 11% 15% 9% 11%
n zn

 Good health 324 75 18 66 246 102 5 97 221 31 * 31 293 78 242 417
60% 56% 45% 55% 62% 64% 74% 63% 58% 55% 11% 58% 61% 49% 65% 57%
m zm

 Poor health 46 14 4 13 31 10 1 9 37 5 1 5 40 16 31 72
9% 10% 9% 11% 8% 6% 8% 6% 10% 9% 15% 9% 8% 10% 8% 10%

NET: Good health 51% 45% 36% 44% 54% 58% 66% 58% 49% 45% ‐4% 49% 53% 39% 56% 48%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Q214Q. And do you think those in your local area who are a similar age to you were in good or poor health generally when they reached retirement age?

Base: All who are 66 and above

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 726 41 206 468 104 258 349 9 140 491 33 232 400 726
Weighted Total 539 34** 158 340 82* 201 245 7** 101 366 25** 183 286 726

Very good health 32 3 8 21 8 11 14 1 8 19 2 16 13 41
6% 9% 5% 6% 9% 5% 6% 13% 8% 5% 8% 9% 4% 6%

Fairly good health 291 15 94 180 49 115 123 4 57 204 16 102 156 376
54% 43% 60% 53% 60% 57% 50% 61% 57% 56% 64% 56% 54% 52%

Neither good nor poor health 111 8 33 70 17 37 56 2 26 76 5 39 60 160
21% 24% 21% 21% 21% 18% 23% 26% 25% 21% 21% 21% 21% 22%

Fairly poor health 44 5 7 32 3 14 26 ‐ 7 36 2 10 33 69
8% 13% 5% 9% 4% 7% 11% ‐ 6% 10% 7% 5% 11% 10%
b z zk

Very poor health 2 ‐ 1 2 ‐ 1 1 ‐ ‐ 2 ‐ 1 1 3
* ‐ * * ‐ 1% * ‐ ‐ * ‐ * * *

Don't know 57 4 14 35 5 23 25 ‐ 3 31 ‐ 15 25 77
11% 11% 9% 10% 6% 11% 10% ‐ 3% 8% ‐ 8% 9% 11%
hi

 Good health 324 18 103 201 57 126 137 5 66 223 18 118 168 417
60% 52% 65% 59% 69% 63% 56% 74% 65% 61% 71% 65% 59% 57%
f f

 Poor health 46 5 8 33 3 15 27 ‐ 7 37 2 11 33 72
9% 13% 5% 10% 4% 8% 11% ‐ 6% 10% 7% 6% 12% 10%

z zk
NET: Good health 51% 39% 60% 49% 65% 55% 45% 74% 58% 51% 64% 59% 47% 48%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Q218. To what extent do you agree or disagree that the government has the right policies in place to improve public health?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Strongly agree 46 25 21 13 14 7 4 5 1 2 39 8 26 20 21 24 ‐ 16 7 1 ‐ 30
2% 2% 2% 5% 3% 2% 1% 1% * 1% 2% 3% 2% 1% 3% 1% ‐ 3% 1% 1% ‐ 1%
hp h h h p op

Tend to agree 355 173 180 57 40 45 55 53 56 50 313 37 141 213 104 250 58 80 79 23 11 363
14% 15% 14% 19% 10% 11% 13% 14% 18% 19% 15% 13% 13% 16% 14% 15% 18% 13% 15% 20% 10% 15%

d zde zde
Neither agree nor disagree 684 282 398 68 95 106 118 111 88 97 594 73 263 420 144 529 87 196 185 23 37 694

28% 24% 32% 23% 23% 27% 29% 29% 29% 37% 28% 25% 24% 31% 20% 31% 28% 32% 34% 20% 33% 28%
aln za zcdefgh zl zns n ns zns ns

Tend to disagree 807 396 399 104 141 128 151 125 98 60 719 80 407 398 265 539 91 198 169 49 32 794
33% 34% 32% 35% 35% 33% 37% 33% 32% 23% 34% 28% 37% 30% 36% 32% 29% 32% 31% 42% 29% 32%
im i i i i i i z zm zopr

Strongly disagree 393 228 161 27 87 78 64 61 43 32 330 55 199 193 159 233 61 91 53 11 17 405
16% 19% 13% 9% 21% 20% 15% 16% 14% 12% 16% 19% 18% 14% 22% 14% 20% 15% 10% 10% 15% 17%
bmor zb zchi zchi m zoqrs r ors

Don't know 166 67 97 26 32 25 21 23 21 19 128 33 62 100 42 115 16 31 45 9 15 164
7% 6% 8% 9% 8% 6% 5% 6% 7% 7% 6% 12% 6% 7% 6% 7% 5% 5% 8% 8% 13% 7%
j zj znopq

Mean 2.5 2.43 2.57 2.72 2.34 2.38 2.45 2.48 2.55 2.71 2.5 2.45 2.41 2.57 2.37 2.55 2.47 2.54 2.63 2.56 2.44 2.48
adeln za def de zdefg zl zn n zn

 Agree 401 198 201 71 54 52 59 58 57 52 352 45 168 232 124 274 58 96 86 24 11 393
16% 17% 16% 24% 13% 13% 14% 15% 18% 20% 17% 16% 15% 17% 17% 16% 18% 16% 16% 20% 10% 16%

def e t
 Disagree 1200 624 560 132 228 206 215 186 141 92 1049 135 607 591 424 772 153 288 223 60 49 1199

49% 53% 45% 44% 56% 53% 52% 49% 46% 36% 49% 47% 55% 44% 58% 46% 49% 47% 41% 52% 44% 49%
bimor zb zhi i i i i zm zopqrt

NET: Agree ‐33% ‐36% ‐29% ‐21% ‐43% ‐40% ‐38% ‐34% ‐28% ‐15% ‐33% ‐32% ‐40% ‐27% ‐41% ‐29% ‐30% ‐31% ‐25% ‐31% ‐34% ‐33%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Q218. To what extent do you agree or disagree that the government has the right policies in place to improve public health?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Strongly agree 46 13 33 11 6 12 4 35 7 2 2 12 3 20 ‐ 3 9 1 3 2 1 1 15 30
2% 2% 2% 2% 1% 3% 2% 2% 4% 2% 3% 2% 1% 2% ‐ 1% 4% 1% 1% 1% * * 5% 1%
dt tu ztu

Tend to agree 355 76 276 73 105 50 27 294 28 21 12 88 67 139 12 43 33 32 35 36 51 26 26 363
14% 11% 16% 13% 15% 11% 13% 14% 14% 18% 17% 15% 17% 13% 12% 16% 16% 18% 16% 16% 15% 12% 8% 15%
av za v v v v v v

Neither agree nor disagree 684 170 511 181 192 97 55 576 61 31 16 148 118 309 26 61 61 49 69 65 103 64 77 694
28% 25% 29% 33% 28% 21% 27% 28% 29% 27% 24% 26% 30% 28% 27% 23% 30% 28% 32% 29% 31% 30% 24% 28%
e ze e

Tend to disagree 807 258 547 151 218 198 77 690 63 40 14 198 121 370 43 95 60 57 64 71 125 70 104 794
33% 38% 31% 28% 32% 43% 37% 34% 30% 34% 21% 35% 31% 34% 43% 35% 30% 33% 29% 31% 37% 33% 33% 32%
bcj zb zcd c j j

Strongly disagree 393 117 275 95 120 81 26 320 39 15 19 87 59 173 13 47 27 26 34 39 40 39 54 405
16% 17% 16% 17% 18% 18% 13% 16% 19% 13% 28% 15% 15% 16% 14% 18% 13% 15% 15% 17% 12% 18% 17% 17%

zgi
Don't know 166 54 111 36 39 20 16 144 9 7 5 37 25 83 4 20 12 11 14 14 14 13 41 164

7% 8% 6% 7% 6% 4% 8% 7% 4% 6% 7% 6% 6% 8% 4% 7% 6% 6% 6% 6% 4% 6% 13% 7%
zt

Mean 2.5 2.39 2.54 2.52 2.47 2.35 2.51 2.5 2.51 2.59 2.41 2.51 2.55 2.47 2.39 2.44 2.67 2.54 2.55 2.49 2.52 2.39 2.44 2.48
ae za e u

 Agree 401 90 309 84 111 61 31 328 35 23 14 100 70 158 12 46 42 33 37 38 52 27 42 393
16% 13% 18% 15% 16% 13% 15% 16% 17% 20% 20% 18% 18% 14% 12% 17% 21% 19% 17% 17% 15% 13% 13% 16%
a za

 Disagree 1200 375 822 246 338 278 103 1009 102 55 33 285 180 543 56 142 87 83 97 110 165 109 158 1199
49% 54% 47% 45% 50% 61% 50% 49% 49% 47% 49% 50% 46% 50% 57% 53% 43% 47% 45% 48% 49% 51% 50% 49%
b zb zcdf

NET: Agree ‐33% ‐41% ‐29% ‐30% ‐33% ‐47% ‐35% ‐33% ‐32% ‐27% ‐29% ‐33% ‐28% ‐35% ‐45% ‐36% ‐22% ‐29% ‐28% ‐32% ‐34% ‐39% ‐37% ‐33%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q218. To what extent do you agree or disagree that the government has the right policies in place to improve public health?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Strongly agree 46 36 10 4 17 3 12 10 21 10 ‐ 5 2 2 6 30
2% 2% 2% 1% 4% 1% 2% 2% 2% 4% ‐ 3% 1% 2% 4% 1%
e zce e zhjl

Tend to agree 355 271 84 70 54 65 81 85 198 39 22 18 28 16 31 363
14% 14% 16% 14% 11% 13% 16% 17% 15% 14% 15% 10% 11% 17% 20% 15%

d
Neither agree nor disagree 684 526 157 149 117 139 151 128 325 98 42 58 102 23 29 694

28% 27% 31% 30% 24% 28% 31% 26% 25% 36% 30% 32% 40% 24% 19% 28%
h zhn zhn

Tend to disagree 807 647 160 148 175 166 151 167 465 59 46 59 88 24 58 794
33% 33% 31% 30% 36% 33% 31% 34% 35% 22% 32% 33% 34% 25% 37% 32%
i zi i i i i

Strongly disagree 393 318 75 80 82 85 69 76 244 36 21 20 23 21 26 405
16% 16% 15% 16% 17% 17% 14% 16% 18% 13% 15% 11% 9% 23% 17% 17%
l zkl l

Don't know 166 137 29 39 38 40 27 22 74 29 11 20 14 8 7 164
7% 7% 6% 8% 8% 8% 6% 4% 6% 11% 8% 11% 5% 8% 4% 7%
h zh zh

Mean 2.5 2.48 2.58 2.49 2.44 2.42 2.6 2.54 2.43 2.71 2.5 2.56 2.58 2.46 2.55 2.48
h ze zh

 Agree 401 307 94 75 71 67 93 95 220 49 22 23 30 18 37 393
16% 16% 18% 15% 15% 14% 19% 19% 17% 18% 15% 13% 12% 19% 24% 16%

e
 Disagree 1200 965 235 228 257 251 221 242 709 94 68 78 111 45 84 1199

49% 50% 46% 46% 53% 51% 45% 50% 53% 35% 47% 44% 43% 48% 54% 49%
i f zikl i i

NET: Agree ‐33% ‐34% ‐27% ‐31% ‐39% ‐37% ‐26% ‐30% ‐37% ‐17% ‐32% ‐31% ‐32% ‐29% ‐30% ‐33%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q218. To what extent do you agree or disagree that the government has the right policies in place to improve public health?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Strongly agree 46 5 15 9 2 8 ‐ 2 5 41 3 7 26 8 16 39 41 9 18 11 3 ‐ 30
2% 1% 2% 5% 1% 3% ‐ 1% 1% 2% 1% 1% 2% 3% 2% 2% 2% 1% 3% 6% 1% ‐ 1%
k zh k k z znopq

Tend to agree 355 89 97 21 9 30 6 24 79 337 18 131 180 26 102 264 268 88 93 33 18 4 363
14% 28% 12% 10% 7% 12% 14% 13% 15% 15% 8% 17% 15% 11% 14% 15% 15% 14% 15% 18% 8% 19% 15%
d zbcdehg d zj j j t

Neither agree nor disagree 684 141 162 42 34 74 12 60 159 610 64 230 329 51 194 501 506 159 164 38 64 4 694
28% 44% 20% 21% 26% 30% 27% 33% 30% 28% 31% 29% 28% 21% 26% 28% 28% 25% 26% 21% 31% 22% 28%
b zbcdeh b bc bc

Tend to disagree 807 63 308 71 54 77 25 42 168 723 79 251 367 105 265 590 598 219 205 62 79 4 794
33% 19% 39% 35% 41% 32% 58% 23% 32% 33% 38% 32% 31% 43% 35% 33% 33% 35% 32% 34% 38% 22% 32%
ag zahg ag ag a a zikl

Strongly disagree 393 12 184 46 25 45 1 29 52 354 32 113 197 45 136 288 304 118 107 34 32 5 405
16% 4% 23% 23% 19% 19% 1% 16% 10% 16% 16% 14% 17% 19% 18% 16% 17% 19% 17% 19% 16% 27% 17%
ah zah zah ah ah a a

Don't know 166 12 27 13 8 11 ‐ 24 70 137 11 55 73 9 35 106 107 40 47 5 11 2 164
7% 4% 3% 7% 6% 4% ‐ 13% 13% 6% 5% 7% 6% 4% 5% 6% 6% 6% 7% 3% 5% 11% 7%

abinop zabe zabce n
Mean 2.5 3.04 2.28 2.35 2.26 2.48 2.54 2.54 2.61 2.51 2.39 2.55 2.52 2.35 2.43 2.51 2.5 2.41 2.51 2.58 2.39 2.36 2.48

bd zbcdehg b b zbcd m q q
 Agree 401 94 113 30 10 38 6 26 84 378 21 138 206 34 118 303 309 96 111 44 21 4 393

16% 29% 14% 15% 8% 15% 14% 14% 16% 17% 10% 18% 18% 14% 16% 17% 17% 15% 18% 24% 10% 19% 16%
djt zbcdehg zj j j t znqt

 Disagree 1200 74 492 116 79 123 26 70 220 1077 111 364 563 150 401 878 902 337 312 95 111 9 1199
49% 23% 62% 58% 60% 50% 59% 39% 41% 49% 54% 46% 48% 62% 54% 49% 49% 53% 49% 53% 54% 49% 49%
ahg zaehg zahg zahg a a a zikl zop z

NET: Agree ‐33% 6% ‐48% ‐43% ‐52% ‐35% ‐45% ‐25% ‐25% ‐32% ‐44% ‐29% ‐31% ‐48% ‐38% ‐32% ‐32% ‐38% ‐32% ‐28% ‐44% ‐30% ‐33%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Q218. To what extent do you agree or disagree that the government has the right policies in place to improve public health?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Strongly agree 46 16 4 16 28 26 4 22 20 14 3 11 32 16 30 30
2% 2% 2% 3% 2% 3% 3% 3% 1% 3% 4% 3% 2% 4% 2% 1%
h zn

Tend to agree 355 97 29 91 251 151 18 135 204 66 8 58 289 65 290 363
14% 15% 17% 15% 15% 15% 12% 16% 14% 17% 13% 17% 14% 15% 15% 15%

Neither agree nor disagree 684 162 49 154 501 239 34 211 438 122 27 99 548 123 550 694
28% 24% 29% 25% 30% 25% 22% 25% 30% 31% 41% 29% 27% 28% 28% 28%
e za zeg zl

Tend to disagree 807 246 49 234 543 330 58 286 474 134 21 116 669 134 661 794
33% 37% 29% 38% 32% 34% 36% 34% 33% 34% 33% 34% 33% 30% 34% 32%

zb zbd
Strongly disagree 393 111 29 100 269 168 36 142 218 48 5 43 343 79 298 405

16% 17% 17% 16% 16% 17% 23% 17% 15% 12% 8% 13% 17% 18% 15% 17%
z

Don't know 166 31 9 24 105 60 8 52 87 12 * 12 127 30 117 164
7% 5% 5% 4% 6% 6% 5% 6% 6% 3% * 3% 6% 7% 6% 7%

acijkn c i
Mean 2.5 2.47 2.56 2.48 2.51 2.49 2.32 2.51 2.51 2.64 2.72 2.62 2.47 2.53 2.5 2.48

l zl
 Agree 401 113 33 107 279 177 23 157 224 79 11 69 321 81 320 393

16% 17% 19% 17% 16% 18% 14% 19% 16% 20% 17% 20% 16% 18% 16% 16%

 Disagree 1200 357 78 334 811 498 93 429 692 182 27 160 1012 213 960 1199
49% 54% 46% 54% 48% 51% 59% 50% 48% 46% 41% 47% 50% 48% 49% 49%

zd zd zh z
NET: Agree ‐33% ‐37% ‐27% ‐37% ‐31% ‐33% ‐44% ‐32% ‐32% ‐26% ‐24% ‐27% ‐34% ‐30% ‐33% ‐33%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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 12 Sep 2023
Table 300

Q218. To what extent do you agree or disagree that the government has the right policies in place to improve public health?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Strongly agree 46 3 6 35 15 9 23 1 12 22 7 11 17 30
2% 2% 1% 2% 5% 1% 2% 1% 2% 2% 5% 2% 1% 1%

zef l
Tend to agree 355 41 111 197 76 129 142 36 95 172 38 141 141 363

14% 34% 17% 12% 27% 17% 11% 50% 18% 12% 30% 20% 11% 15%
cfil zbc c zef f zhi i zl zl

Neither agree nor disagree 684 33 239 394 89 270 308 12 211 372 34 302 278 694
28% 27% 38% 24% 32% 35% 23% 17% 39% 26% 27% 42% 22% 28%
cfil zc f zf zgi zjl

Tend to disagree 807 24 176 595 71 245 483 14 158 528 37 204 493 794
33% 20% 28% 37% 26% 32% 36% 19% 29% 37% 29% 28% 39% 32%
abdk zab zd zgh zk

Strongly disagree 393 10 62 315 12 75 295 2 38 294 1 43 295 405
16% 8% 10% 19% 4% 10% 22% 3% 7% 20% 1% 6% 23% 17%

bdeghjk zab d zde zgh zjk
Don't know 166 12 41 89 13 46 75 7 24 52 11 23 47 164

7% 9% 7% 5% 5% 6% 6% 9% 4% 4% 9% 3% 4% 7%
cfikl k

Mean 2.5 3.03 2.7 2.38 3.04 2.66 2.29 3.3 2.78 2.35 3.11 2.82 2.26 2.48
cfil zbc zc zef zf zhi zi zkl zl

 Agree 401 44 117 231 90 138 164 37 107 194 44 152 158 393
16% 36% 18% 14% 33% 18% 12% 51% 20% 13% 35% 21% 12% 16%
cfil zbc zef f zhi i zkl zl

 Disagree 1200 34 238 910 83 321 778 16 197 822 38 247 787 1199
49% 28% 37% 56% 30% 41% 59% 22% 37% 57% 30% 34% 62% 49%

abdeghj
k

zab d zde zgh zjk

NET: Agree ‐33% 8% ‐19% ‐42% 2% ‐24% ‐46% 29% ‐17% ‐44% 5% ‐13% ‐50% ‐33%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 301

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐SUMMARY TABLE

Base: All respondents

Reducing harm 
from smoking, 
such as banning 
smoking in public 

spaces

Reducing levels of 
alcohol‐related 

harms

Reducing levels of 
gambling‐related 

harms
Unweighted Total 2450 2450 2450
Weighted Total 2450 2450 2450

A great deal of responsibility 970 538 701
40% 22% 29%

A fair amount of responsibility 994 1114 1006
41% 45% 41%

Not very much responsibility 310 554 501
13% 23% 20%

No responsibility at all 107 160 147
4% 7% 6%

Don't know 69 84 95
3% 3% 4%

Mean 3.19 2.86 2.96
 Great deal/fair amount 1964 1652 1707

80% 67% 70%
 Not very much/none at all 417 714 648

17% 29% 26%
       

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
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 12 Sep 2023
Table 302

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

A great deal of responsibility 970 506 457 114 180 140 159 144 126 108 847 106 476 493 371 590 136 220 152 50 31 971
40% 43% 36% 38% 44% 36% 38% 38% 41% 42% 40% 37% 43% 37% 51% 35% 43% 36% 28% 43% 28% 40%
bmort zb zm zoqrt r ort r rt

A fair amount of responsibility 994 430 555 102 135 166 177 163 135 116 869 113 396 598 275 713 126 265 231 50 41 1042
41% 37% 44% 34% 33% 43% 43% 43% 44% 45% 41% 40% 36% 45% 37% 42% 40% 43% 43% 43% 37% 43%
adl za d d d d d zl

Not very much responsibility 310 137 167 46 50 53 52 53 33 24 270 34 135 173 60 247 36 90 92 14 15 293
13% 12% 13% 16% 12% 14% 12% 14% 11% 9% 13% 12% 12% 13% 8% 15% 11% 15% 17% 12% 14% 12%
n zn n zn

No responsibility at all 107 63 43 14 26 21 16 12 8 10 90 15 61 46 24 79 10 27 27 2 12 95
4% 5% 3% 5% 6% 5% 4% 3% 3% 4% 4% 5% 6% 3% 3% 5% 3% 4% 5% 1% 11% 4%
bhm m znopqrs

Don't know 69 35 33 21 17 10 10 5 6 1 47 18 30 34 4 63 5 10 35 1 11 49
3% 3% 3% 7% 4% 2% 3% 1% 2% * 2% 6% 3% 3% 1% 4% 2% 2% 6% 1% 10% 2%
gijn zghi gi i i zj znq znopqs znopqs

Mean 3.19 3.21 3.17 3.14 3.2 3.12 3.19 3.18 3.26 3.25 3.19 3.15 3.2 3.17 3.36 3.11 3.26 3.13 3.01 3.29 2.91 3.2
ort ze zoqrt rt ort t ort

 Great deal/fair amount 1964 936 1013 215 315 306 335 307 261 224 1716 219 872 1090 646 1303 261 485 383 100 72 2013
80% 80% 81% 73% 77% 79% 81% 81% 85% 87% 81% 77% 79% 81% 88% 77% 84% 79% 71% 86% 65% 82%
ort zcde zcde z zoqrt rt ort rt ort

 Not very much/none at all 417 199 211 60 76 74 67 65 41 34 360 49 196 218 84 325 46 117 120 15 28 388
17% 17% 17% 20% 19% 19% 16% 17% 13% 13% 17% 17% 18% 16% 11% 19% 15% 19% 22% 13% 25% 16%
hn h zn n znps nps

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 303

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

A great deal of responsibility 970 271 699 170 261 208 99 797 92 53 28 212 137 448 37 93 82 65 72 92 140 90 127 971
40% 39% 40% 31% 38% 46% 48% 39% 44% 45% 42% 37% 35% 41% 37% 35% 41% 37% 33% 40% 42% 42% 40% 40%
c c zc zcd

A fair amount of responsibility 994 257 734 241 277 186 72 830 90 42 33 247 173 410 41 126 79 78 95 81 138 75 116 1042
41% 37% 42% 44% 41% 41% 35% 40% 43% 36% 48% 43% 44% 38% 42% 47% 39% 44% 44% 35% 41% 35% 36% 43%
m su

Not very much responsibility 310 92 216 80 89 50 18 271 19 15 4 67 55 149 7 31 28 22 33 35 44 29 42 293
13% 13% 12% 15% 13% 11% 9% 13% 9% 13% 6% 12% 14% 14% 7% 12% 14% 12% 15% 15% 13% 13% 13% 12%

No responsibility at all 107 45 59 30 42 9 6 93 7 5 2 24 19 50 8 9 7 8 11 12 9 12 17 95
4% 7% 3% 6% 6% 2% 3% 5% 3% 4% 2% 4% 5% 5% 8% 3% 4% 4% 5% 5% 3% 6% 5% 4%
be zb e ze

Don't know 69 24 44 26 11 3 11 66 ‐ 2 1 20 11 36 6 9 5 4 7 9 4 7 16 49
3% 3% 3% 5% 2% 1% 5% 3% ‐ 1% 2% 3% 3% 3% 6% 3% 2% 2% 3% 4% 1% 3% 5% 2%
deh zde de h

Mean 3.19 3.13 3.21 3.06 3.13 3.31 3.35 3.17 3.28 3.24 3.31 3.18 3.12 3.19 3.14 3.17 3.2 3.16 3.08 3.15 3.24 3.18 3.17 3.2
c z zcd zcd

 Great deal/fair amount 1964 528 1433 411 538 394 171 1627 181 95 61 459 310 858 78 219 162 143 167 173 278 165 243 2013
80% 77% 82% 75% 79% 86% 83% 79% 87% 81% 90% 80% 79% 78% 79% 81% 80% 81% 77% 75% 83% 78% 76% 82%
cg za zcd zg zg

 Not very much/none at all 417 137 275 110 131 59 24 364 26 20 6 91 73 199 15 41 35 29 44 47 52 41 59 388
17% 20% 16% 20% 19% 13% 12% 18% 13% 18% 9% 16% 19% 18% 15% 15% 18% 17% 20% 20% 16% 19% 19% 16%
be ef ef j

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 304

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

A great deal of responsibility 970 744 226 158 168 198 213 233 581 98 58 51 83 31 62 971
40% 38% 44% 32% 35% 40% 43% 48% 44% 36% 40% 28% 32% 34% 39% 40%
ckl z c cd zcde zkl

A fair amount of responsibility 994 789 205 207 186 202 210 190 536 123 55 77 98 35 64 1042
41% 41% 40% 42% 38% 41% 43% 39% 40% 45% 38% 43% 38% 38% 41% 43%

Not very much responsibility 310 253 58 63 81 70 44 53 139 33 19 31 44 11 28 293
13% 13% 11% 13% 17% 14% 9% 11% 10% 12% 13% 17% 17% 12% 18% 12%
fh zfg f h h

No responsibility at all 107 92 15 33 26 21 18 9 52 6 9 5 24 9 1 95
4% 5% 3% 7% 5% 4% 4% 2% 4% 2% 7% 3% 9% 9% 1% 4%
g zg g zhikn in

Don't know 69 58 11 30 23 7 7 2 20 10 3 15 10 6 2 49
3% 3% 2% 6% 5% 1% 2% * 2% 4% 2% 9% 4% 7% 1% 2%
egh zefg zefg h zhj h

Mean 3.19 3.16 3.28 3.06 3.08 3.18 3.28 3.33 3.26 3.2 3.14 3.06 2.97 3.03 3.2 3.2
acdl za zcd zcde zkl l

 Great deal/fair amount 1964 1533 431 365 354 400 423 423 1117 221 113 128 181 67 126 2013
80% 79% 84% 74% 73% 80% 86% 87% 84% 82% 78% 71% 70% 72% 80% 82%
cdkl za d zcde zcde zklm kl

 Not very much/none at all 417 345 72 96 107 91 62 62 190 39 28 36 67 20 29 388
17% 18% 14% 20% 22% 18% 13% 13% 14% 15% 20% 20% 26% 21% 19% 16%
fgh fg zfg f zhi

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 305

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

A great deal of responsibility 970 93 383 92 70 80 19 51 183 890 72 298 493 99 307 747 744 257 258 76 72 7 971
40% 29% 48% 46% 53% 33% 42% 28% 34% 40% 35% 38% 42% 41% 41% 42% 41% 41% 41% 42% 35% 36% 40%
ahg zaehg aehg zaehg z z z

A fair amount of responsibility 994 165 292 90 35 107 16 69 220 907 80 347 458 102 289 718 747 256 273 76 80 11 1042
41% 51% 37% 45% 27% 44% 37% 38% 41% 41% 38% 44% 39% 42% 39% 40% 41% 41% 43% 42% 38% 55% 43%
d zbdhg d d d z

Not very much responsibility 310 42 85 14 18 34 5 33 79 276 34 89 154 32 103 225 227 92 75 20 34 1 293
13% 13% 11% 7% 13% 14% 11% 18% 15% 13% 16% 11% 13% 13% 14% 13% 12% 15% 12% 11% 16% 5% 12%
c bc c

No responsibility at all 107 19 29 3 6 17 4 9 18 95 11 37 50 8 38 72 81 21 21 5 11 1 95
4% 6% 4% 2% 5% 7% 10% 5% 3% 4% 6% 5% 4% 3% 5% 4% 4% 3% 3% 3% 6% 4% 4%

c c
Don't know 69 3 4 2 2 8 ‐ 18 33 34 10 15 16 3 9 27 25 6 7 5 10 ‐ 49

3% 1% * 1% 2% 3% ‐ 10% 6% 2% 5% 2% 1% 1% 1% 2% 1% 1% 1% 3% 5% ‐ 2%
abilnop

qr
b zabcde zabc il nopqr

Mean 3.19 3.04 3.3 3.36 3.31 3.05 3.12 3 3.13 3.2 3.08 3.17 3.21 3.21 3.17 3.22 3.2 3.2 3.23 3.26 3.08 3.24 3.2
aeg zaehg zaehg aeg z

 Great deal/fair amount 1964 257 675 182 105 187 35 120 403 1796 152 646 950 201 596 1465 1491 513 531 152 152 17 2013
80% 80% 85% 90% 80% 76% 79% 66% 76% 82% 73% 82% 81% 83% 80% 82% 82% 81% 84% 84% 73% 91% 82%
hg g zehg zadehg g zj j zt zt zt

 Not very much/none at all 417 62 114 18 24 51 9 42 97 371 45 126 205 40 141 297 308 113 96 25 45 2 388
17% 19% 14% 9% 18% 21% 21% 23% 18% 17% 22% 16% 17% 16% 19% 17% 17% 18% 15% 14% 22% 9% 16%
c c c c bc c

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 306

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

A great deal of responsibility 970 281 52 260 676 410 64 362 556 145 16 130 822 179 781 971
40% 42% 31% 42% 40% 42% 40% 43% 39% 37% 25% 38% 41% 40% 40% 40%
bj b b j zj

A fair amount of responsibility 994 280 73 268 690 392 66 334 602 178 29 152 806 173 808 1042
41% 42% 43% 43% 41% 40% 42% 39% 42% 45% 45% 45% 40% 39% 42% 43%

Not very much responsibility 310 67 19 62 223 114 18 104 193 50 7 45 254 65 237 293
13% 10% 11% 10% 13% 12% 12% 12% 13% 13% 11% 13% 13% 15% 12% 12%

No responsibility at all 107 24 15 23 80 41 10 33 64 18 11 7 88 22 83 95
4% 4% 9% 4% 5% 4% 6% 4% 4% 5% 17% 2% 4% 5% 4% 4%

zac k zikl
Don't know 69 10 10 6 28 16 1 16 26 5 1 4 38 7 38 49

3% 2% 6% 1% 2% 2% * 2% 2% 1% 2% 1% 2% 2% 2% 2%
cdehln c acd

Mean 3.19 3.25 3.02 3.25 3.18 3.22 3.16 3.23 3.17 3.15 2.79 3.21 3.2 3.16 3.2 3.2
bj b b j ij j

 Great deal/fair amount 1964 561 125 528 1366 802 130 696 1158 323 45 282 1628 353 1589 2013
80% 85% 74% 85% 80% 82% 82% 82% 80% 82% 70% 83% 81% 79% 82% 82%

zb zbd j j zj z
 Not very much/none at all 417 91 34 84 303 155 28 137 257 68 18 52 342 88 320 388

17% 14% 20% 14% 18% 16% 18% 16% 18% 17% 28% 15% 17% 20% 16% 16%
ac ac zikl

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 307

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

A great deal of responsibility 970 58 225 667 113 283 544 25 182 595 50 247 537 971
40% 47% 35% 41% 41% 37% 41% 36% 34% 41% 39% 34% 42% 40%
bhk b h zk

A fair amount of responsibility 994 54 295 618 125 362 487 38 254 575 64 340 494 1042
41% 44% 46% 38% 45% 47% 37% 54% 47% 40% 50% 47% 39% 43%
cf zc f zf zi zl

Not very much responsibility 310 8 82 215 32 88 180 6 70 186 13 106 157 293
13% 6% 13% 13% 11% 11% 14% 8% 13% 13% 10% 15% 12% 12%

No responsibility at all 107 4 15 86 6 28 72 2 23 63 1 29 61 95
4% 3% 2% 5% 2% 4% 5% 3% 4% 4% 1% 4% 5% 4%
b zb z

Don't know 69 ‐ 18 38 1 14 42 ‐ 9 20 ‐ 3 21 49
3% ‐ 3% 2% * 2% 3% ‐ 2% 1% ‐ * 2% 2%
dikl d

Mean 3.19 3.34 3.18 3.18 3.25 3.18 3.17 3.23 3.13 3.2 3.28 3.12 3.21 3.2
k

 Great deal/fair amount 1964 112 520 1285 238 646 1031 64 436 1170 114 587 1031 2013
80% 91% 82% 79% 86% 83% 78% 89% 81% 81% 89% 81% 81% 82%
f zc zf zf

 Not very much/none at all 417 12 97 301 37 116 252 7 93 250 13 134 219 388
17% 9% 15% 19% 14% 15% 19% 11% 17% 17% 11% 19% 17% 16%

z z
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 308

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

A great deal of responsibility 538 281 252 45 119 83 91 77 72 51 458 71 276 261 203 333 83 120 84 23 23 555
22% 24% 20% 15% 29% 21% 22% 20% 24% 20% 22% 25% 25% 19% 28% 20% 27% 20% 16% 19% 21% 23%
bmor zcgi zm zoqr r or

A fair amount of responsibility 1114 508 599 146 168 180 192 165 138 124 974 126 476 636 363 739 142 283 222 54 37 1123
45% 43% 48% 49% 41% 46% 46% 44% 45% 48% 46% 44% 43% 47% 49% 44% 45% 46% 41% 46% 33% 46%
t z zort t t

Not very much responsibility 554 257 289 55 81 82 97 105 72 62 502 44 239 313 131 418 66 140 155 31 26 559
23% 22% 23% 19% 20% 21% 23% 28% 23% 24% 24% 15% 22% 23% 18% 25% 21% 23% 29% 26% 23% 23%
kn zde zk zn znop n

No responsibility at all 160 91 67 25 25 29 21 23 16 21 140 16 74 86 32 125 17 46 40 6 15 149
7% 8% 5% 8% 6% 7% 5% 6% 5% 8% 7% 5% 7% 6% 4% 7% 5% 8% 8% 5% 14% 6%
bn n znops

Don't know 84 33 49 25 15 14 12 8 9 1 49 30 33 47 5 76 5 22 36 4 10 64
3% 3% 4% 8% 4% 4% 3% 2% 3% * 2% 11% 3% 3% 1% 4% 1% 4% 7% 3% 9% 3%
gijn zfghi i i i i zj znp n znop n znpq

Mean 2.86 2.86 2.86 2.78 2.97 2.85 2.88 2.8 2.9 2.79 2.84 2.98 2.9 2.83 3.01 2.79 2.95 2.81 2.7 2.82 2.67 2.87
jor gi zoqrst r ort

 Great deal/fair amount 1652 789 851 191 287 264 283 242 211 175 1433 196 753 897 566 1072 225 403 306 76 60 1678
67% 67% 68% 64% 70% 68% 69% 64% 69% 67% 67% 69% 69% 67% 77% 63% 72% 66% 57% 65% 54% 68%
ort zoqrst r ort rt

 Not very much/none at all 714 349 356 80 106 111 118 127 88 83 642 60 313 399 163 543 83 186 196 37 41 708
29% 30% 28% 27% 26% 29% 29% 34% 29% 32% 30% 21% 29% 30% 22% 32% 27% 30% 36% 31% 37% 29%
kn z zk zn n znop n n

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 309

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

A great deal of responsibility 538 161 377 112 166 107 44 432 52 30 24 122 78 233 20 48 53 40 38 52 63 51 67 555
22% 23% 21% 20% 24% 23% 21% 21% 25% 25% 35% 21% 20% 21% 20% 18% 26% 23% 18% 23% 19% 24% 21% 23%

zg
A fair amount of responsibility 1114 322 789 237 315 215 109 938 92 50 34 263 167 507 38 138 88 73 94 96 170 90 150 1123

45% 47% 45% 43% 46% 47% 53% 46% 45% 42% 50% 46% 42% 46% 38% 51% 43% 42% 43% 42% 51% 42% 47% 46%

Not very much responsibility 554 131 420 116 142 116 34 469 57 21 7 118 104 247 23 52 43 42 63 57 79 49 61 559
23% 19% 24% 21% 21% 25% 16% 23% 27% 18% 10% 21% 26% 23% 24% 19% 21% 24% 29% 25% 24% 23% 19% 23%
j za j j o

No responsibility at all 160 49 109 50 45 15 11 140 6 13 2 49 30 60 17 19 13 18 12 12 14 16 18 149
7% 7% 6% 9% 7% 3% 5% 7% 3% 11% 3% 9% 8% 5% 17% 7% 7% 10% 6% 5% 4% 7% 6% 6%
e ze e zhj zoprstv t

Don't know 84 25 58 32 12 3 9 79 1 3 1 18 14 47 1 12 5 3 10 11 9 6 21 64
3% 4% 3% 6% 2% 1% 4% 4% * 2% 2% 3% 3% 4% 1% 5% 2% 2% 5% 5% 3% 3% 7% 3%
deh zde e h z

Mean 2.86 2.9 2.85 2.8 2.9 2.91 2.94 2.84 2.92 2.84 3.2 2.83 2.77 2.87 2.62 2.84 2.92 2.78 2.77 2.86 2.87 2.86 2.9 2.87
zghi

 Great deal/fair amount 1652 484 1165 349 481 322 152 1370 144 79 58 385 245 739 58 186 141 113 132 148 233 141 217 1678
67% 70% 67% 64% 71% 71% 74% 67% 70% 68% 85% 68% 62% 68% 59% 69% 70% 64% 61% 65% 70% 66% 68% 68%

zc c zghi
 Not very much/none at all 714 180 529 165 187 131 45 608 62 35 9 167 135 307 40 71 56 60 75 70 93 65 79 708

29% 26% 30% 30% 27% 29% 22% 30% 30% 30% 13% 29% 34% 28% 41% 26% 28% 34% 34% 31% 28% 31% 25% 29%
j j j j v

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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 12 Sep 2023
Table 310

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

A great deal of responsibility 538 423 115 112 99 91 125 110 327 55 27 28 55 17 23 555
22% 22% 22% 23% 21% 18% 25% 23% 25% 20% 19% 16% 21% 19% 15% 23%
e e zk

A fair amount of responsibility 1114 878 236 206 195 251 233 229 630 124 60 79 91 37 90 1123
45% 45% 46% 42% 40% 50% 47% 47% 47% 46% 42% 44% 35% 40% 58% 46%
l zcd zl l l

Not very much responsibility 554 436 117 105 129 111 100 110 273 67 45 45 75 19 21 559
23% 23% 23% 21% 27% 22% 20% 23% 21% 25% 31% 25% 29% 20% 14% 23%
h zhn zhn

No responsibility at all 160 124 36 36 34 35 26 30 70 10 7 14 28 10 18 149
7% 6% 7% 7% 7% 7% 5% 6% 5% 4% 5% 8% 11% 11% 12% 6%
h zhi

Don't know 84 73 10 32 26 10 8 8 28 14 4 14 9 9 4 64
3% 4% 2% 6% 5% 2% 2% 2% 2% 5% 3% 8% 3% 10% 2% 3%
fh zefg efg h zh zh

Mean 2.86 2.86 2.85 2.86 2.79 2.82 2.95 2.88 2.93 2.87 2.76 2.74 2.69 2.73 2.77 2.87
l zde zjkl

 Great deal/fair amount 1652 1301 351 318 294 342 358 339 957 179 87 108 146 54 113 1678
67% 67% 68% 65% 61% 69% 73% 70% 72% 66% 61% 60% 57% 58% 72% 68%
dl d zcd d zjkl

 Not very much/none at all 714 561 153 141 163 145 125 140 343 77 53 58 103 29 40 708
29% 29% 30% 29% 34% 29% 25% 29% 26% 29% 37% 32% 40% 32% 25% 29%
h f h zhi

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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 12 Sep 2023
Table 311

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

A great deal of responsibility 538 46 223 46 44 50 11 27 91 489 43 169 267 53 172 403 410 144 141 46 43 3 555
22% 14% 28% 23% 34% 20% 26% 15% 17% 22% 21% 21% 23% 22% 23% 23% 22% 23% 22% 26% 21% 17% 23%
ah zahg a zaehg

A fair amount of responsibility 1114 148 375 94 54 100 24 75 244 1029 76 359 544 126 356 846 863 304 295 90 76 13 1123
45% 46% 47% 47% 41% 41% 55% 42% 46% 47% 37% 46% 46% 52% 48% 47% 47% 48% 47% 50% 37% 67% 46%

zj j t zt zt t
Not very much responsibility 554 99 138 44 27 59 6 46 134 491 62 179 264 48 150 396 394 140 154 28 62 1 559

23% 31% 17% 22% 21% 24% 14% 26% 25% 22% 30% 23% 22% 20% 20% 22% 22% 22% 24% 15% 30% 7% 23%
b zb b z s znps

No responsibility at all 160 25 46 15 2 33 ‐ 18 21 145 15 58 75 12 57 109 116 30 35 12 15 1 149
7% 8% 6% 7% 2% 13% ‐ 10% 4% 7% 7% 7% 6% 5% 8% 6% 6% 5% 5% 7% 7% 4% 6%
dh dh zbdh dh q

Don't know 84 4 11 3 3 4 2 14 43 48 10 22 22 3 13 35 41 13 9 5 10 1 64
3% 1% 1% 1% 2% 1% 4% 8% 8% 2% 5% 3% 2% 1% 2% 2% 2% 2% 1% 3% 5% 5% 3%

abilnop
r

zabce zabce l or

Mean 2.86 2.68 2.99 2.86 3.1 2.69 3.12 2.67 2.83 2.86 2.74 2.83 2.87 2.92 2.87 2.88 2.88 2.91 2.87 2.97 2.74 3.03 2.87
aeg zaehg a zacehg a z

 Great deal/fair amount 1652 194 598 140 98 150 36 102 335 1518 119 528 810 180 527 1250 1273 448 437 137 119 16 1678
67% 60% 75% 70% 75% 61% 81% 56% 63% 69% 58% 67% 69% 74% 71% 70% 70% 71% 69% 75% 58% 84% 68%
ahgjt zaehg g aehg zj j j t zt zt t t t

 Not very much/none at all 714 124 185 58 30 92 6 64 155 636 78 237 338 60 207 504 510 171 189 40 78 2 708
29% 38% 23% 29% 23% 38% 14% 36% 29% 29% 38% 30% 29% 25% 28% 28% 28% 27% 30% 22% 38% 11% 29%
bp zbdh zbd bd zim znopqs

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 312

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

A great deal of responsibility 538 169 35 160 356 229 41 197 305 86 14 75 449 106 428 555
22% 26% 21% 26% 21% 24% 26% 23% 21% 22% 21% 22% 22% 24% 22% 23%

z zd
A fair amount of responsibility 1114 305 74 286 790 440 74 383 674 181 23 161 930 202 899 1123

45% 46% 44% 46% 47% 45% 46% 45% 47% 46% 35% 47% 46% 45% 46% 46%

Not very much responsibility 554 144 37 132 386 213 25 193 337 103 17 88 440 98 447 559
23% 22% 22% 21% 23% 22% 16% 23% 23% 26% 26% 26% 22% 22% 23% 23%

No responsibility at all 160 34 17 34 123 62 12 54 98 21 8 13 139 29 127 149
7% 5% 10% 6% 7% 6% 8% 6% 7% 5% 13% 4% 7% 7% 7% 6%

ac k zik
Don't know 84 11 6 6 42 29 7 22 28 5 3 2 50 12 47 64

3% 2% 4% 1% 2% 3% 5% 3% 2% 1% 5% 1% 2% 3% 2% 3%
acdhikl

n
c c k ik

Mean 2.86 2.93 2.78 2.93 2.83 2.89 2.95 2.87 2.84 2.85 2.67 2.89 2.86 2.88 2.86 2.87
zbd zbd

 Great deal/fair amount 1652 474 109 446 1146 670 115 580 979 267 36 236 1379 308 1327 1678
67% 71% 64% 72% 68% 69% 72% 68% 68% 67% 56% 70% 69% 69% 68% 68%

z z j zj
 Not very much/none at all 714 179 54 167 509 275 37 247 435 124 25 101 579 127 574 708

29% 27% 32% 27% 30% 28% 23% 29% 30% 31% 39% 30% 29% 28% 29% 29%

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 313

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

A great deal of responsibility 538 36 114 380 55 153 312 16 94 341 21 121 321 555
22% 29% 18% 23% 20% 20% 24% 23% 18% 24% 17% 17% 25% 23%
bhk b b zh zk

A fair amount of responsibility 1114 59 322 710 152 362 580 46 243 663 71 359 567 1123
45% 48% 51% 44% 55% 47% 44% 65% 45% 46% 56% 50% 45% 46%
c zc zf zhi z

Not very much responsibility 554 23 145 367 51 198 285 4 142 322 20 187 276 559
23% 19% 23% 23% 19% 26% 22% 6% 26% 22% 16% 26% 22% 23%
g g g

No responsibility at all 160 4 36 118 15 50 93 4 47 89 12 52 79 149
7% 3% 6% 7% 5% 6% 7% 6% 9% 6% 9% 7% 6% 6%

Don't know 84 1 19 50 3 11 55 ‐ 12 26 3 6 27 64
3% 1% 3% 3% 1% 1% 4% ‐ 2% 2% 3% 1% 2% 3%
eikl e

Mean 2.86 3.04 2.83 2.86 2.9 2.81 2.88 3.05 2.73 2.89 2.82 2.76 2.91 2.87
hk b h h zk

 Great deal/fair amount 1652 96 436 1090 207 515 893 63 337 1003 92 480 888 1678
67% 77% 69% 67% 75% 66% 67% 88% 63% 70% 72% 66% 70% 68%
h ze zhi zh z

 Not very much/none at all 714 27 181 484 66 248 378 8 189 411 32 238 355 708
29% 22% 28% 30% 24% 32% 29% 12% 35% 29% 25% 33% 28% 29%
g zgi g z

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 314

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

A great deal of responsibility 701 369 325 73 118 103 111 109 103 83 615 76 326 374 264 431 108 149 107 37 30 727
29% 32% 26% 25% 29% 26% 27% 29% 34% 32% 29% 26% 30% 28% 36% 25% 35% 24% 20% 31% 27% 30%
bor zb zef zoqr r zoqr r

A fair amount of responsibility 1006 448 551 123 160 165 187 152 114 105 867 127 438 566 320 678 117 259 219 50 32 1001
41% 38% 44% 41% 39% 42% 45% 40% 37% 41% 41% 44% 40% 42% 44% 40% 37% 42% 41% 43% 28% 41%
ht za h t t t t t

Not very much responsibility 501 239 255 57 93 79 80 79 65 47 447 44 226 273 111 385 64 141 137 20 24 500
20% 20% 20% 19% 23% 20% 19% 21% 21% 18% 21% 15% 21% 20% 15% 23% 20% 23% 25% 17% 22% 20%
n z zn n zn

No responsibility at all 147 82 64 15 19 26 24 26 16 22 134 10 68 79 30 114 15 39 42 8 10 147
6% 7% 5% 5% 5% 7% 6% 7% 5% 8% 6% 3% 6% 6% 4% 7% 5% 6% 8% 7% 9% 6%
n n n

Don't know 95 33 61 29 19 17 10 11 8 2 61 30 41 50 10 83 9 23 33 2 16 75
4% 3% 5% 10% 5% 4% 2% 3% 3% 1% 3% 10% 4% 4% 1% 5% 3% 4% 6% 2% 14% 3%
aijn za zfghi i i zj zn n zn znopqrs

Mean 2.96 2.97 2.95 2.95 2.97 2.93 2.96 2.94 3.02 2.97 2.95 3.05 2.97 2.96 3.13 2.89 3.05 2.88 2.78 3.01 2.87 2.97
or zoqrt r oqr r

 Great deal/fair amount 1707 817 876 196 278 267 298 261 218 189 1482 203 764 941 583 1109 225 408 326 87 62 1728
70% 70% 70% 66% 68% 69% 72% 69% 71% 73% 70% 71% 70% 70% 79% 66% 72% 67% 61% 74% 56% 71%
ort zopqrt r ort ort

 Not very much/none at all 648 321 319 72 111 105 105 105 81 69 580 54 294 352 141 498 79 180 178 28 34 647
26% 27% 25% 24% 27% 27% 25% 28% 26% 27% 27% 19% 27% 26% 19% 29% 25% 29% 33% 24% 30% 26%
kn zk zn n znp n

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 315

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

A great deal of responsibility 701 189 512 156 213 133 54 580 61 36 23 162 110 308 23 71 68 55 55 62 104 70 73 727
29% 27% 29% 28% 31% 29% 26% 28% 29% 31% 34% 28% 28% 28% 23% 26% 34% 31% 25% 27% 31% 33% 23% 30%

v v
A fair amount of responsibility 1006 278 725 218 268 195 103 849 91 37 30 226 147 475 42 108 77 69 78 98 138 87 153 1001

41% 40% 41% 40% 39% 43% 50% 41% 44% 32% 43% 40% 37% 43% 42% 40% 38% 39% 36% 43% 41% 41% 48% 41%
i zcd r

Not very much responsibility 501 133 363 104 136 105 30 421 41 28 11 115 93 212 20 59 35 34 59 44 72 39 58 500
20% 19% 21% 19% 20% 23% 15% 20% 20% 24% 16% 20% 24% 19% 21% 22% 18% 19% 27% 19% 22% 18% 18% 20%

z
No responsibility at all 147 49 98 33 49 20 8 122 10 13 3 41 24 58 8 19 14 13 11 19 12 11 16 147

6% 7% 6% 6% 7% 4% 4% 6% 5% 11% 4% 7% 6% 5% 8% 7% 7% 7% 5% 8% 4% 5% 5% 6%
zg t

Don't know 95 39 56 35 14 3 11 86 5 3 1 26 20 39 6 13 8 5 15 6 9 6 19 75
4% 6% 3% 6% 2% 1% 5% 4% 3% 2% 2% 5% 5% 4% 6% 5% 4% 3% 7% 3% 3% 3% 6% 3%
bde b zde e

Mean 2.96 2.93 2.97 2.97 2.97 2.97 3.04 2.96 3 2.85 3.1 2.94 2.92 2.98 2.86 2.9 3.02 2.97 2.88 2.91 3.02 3.04 2.94 2.97

 Great deal/fair amount 1707 467 1236 374 481 328 157 1429 152 73 53 388 257 784 65 179 145 124 133 160 242 157 225 1728
70% 68% 71% 68% 71% 72% 76% 69% 73% 63% 78% 68% 65% 72% 66% 66% 72% 70% 61% 70% 72% 74% 71% 71%
r i r r

 Not very much/none at all 648 183 460 138 184 125 38 543 51 41 14 156 117 270 28 78 49 47 70 63 84 50 73 647
26% 27% 26% 25% 27% 27% 19% 26% 24% 35% 21% 27% 30% 25% 29% 29% 25% 27% 32% 28% 25% 23% 23% 26%
f zj

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 316

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

A great deal of responsibility 701 535 166 122 138 125 159 156 424 72 45 39 58 23 36 727
29% 28% 32% 25% 29% 25% 32% 32% 32% 27% 31% 22% 22% 25% 23% 30%

ce zkl
A fair amount of responsibility 1006 799 206 192 191 226 206 191 548 119 52 61 100 29 94 1001

41% 41% 40% 39% 39% 45% 42% 39% 41% 44% 36% 34% 39% 31% 60% 41%
zhjklm

Not very much responsibility 501 408 93 104 91 105 101 100 258 51 32 50 65 25 11 500
20% 21% 18% 21% 19% 21% 21% 21% 19% 19% 22% 28% 25% 27% 7% 20%
n n n zhn n n

No responsibility at all 147 109 39 32 36 30 18 32 69 13 11 11 22 7 12 147
6% 6% 7% 7% 7% 6% 4% 7% 5% 5% 8% 6% 9% 7% 7% 6%
f f

Don't know 95 84 11 41 28 11 8 7 29 16 4 19 12 9 4 75
4% 4% 2% 8% 6% 2% 2% 2% 2% 6% 3% 10% 5% 10% 2% 3%
bfgh zefg efg h zhj h h

Mean 2.96 2.95 2.99 2.9 2.94 2.92 3.04 2.98 3.02 2.98 2.94 2.79 2.79 2.82 3.01 2.97
kl zc zkl l

 Great deal/fair amount 1707 1334 372 314 329 351 365 348 972 191 97 100 158 52 130 1728
70% 69% 72% 64% 68% 71% 74% 71% 73% 70% 67% 55% 61% 56% 83% 71%
ckl zc zklm k jklm

 Not very much/none at all 648 517 131 136 127 135 119 132 327 64 43 61 87 31 23 647
26% 27% 26% 28% 26% 27% 24% 27% 25% 24% 30% 34% 34% 34% 15% 26%
h n zhin zhin n

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 317

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

A great deal of responsibility 701 62 297 56 51 65 5 38 127 634 61 222 329 83 219 528 535 183 186 49 61 5 727
29% 19% 37% 28% 39% 26% 13% 21% 24% 29% 29% 28% 28% 34% 29% 30% 29% 29% 29% 27% 29% 25% 30%
ah zacehg zaehg

A fair amount of responsibility 1006 134 329 93 47 86 26 72 217 925 71 325 497 104 320 736 765 279 257 91 71 11 1001
41% 42% 41% 46% 36% 35% 60% 40% 41% 42% 34% 41% 42% 43% 43% 41% 42% 44% 41% 50% 34% 55% 41%

z t
Not very much responsibility 501 94 121 34 25 57 6 38 126 447 54 162 246 40 134 372 369 131 142 29 54 2 500

20% 29% 15% 17% 19% 23% 14% 21% 24% 20% 26% 21% 21% 16% 18% 21% 20% 21% 22% 16% 26% 11% 20%
b zbc b b

No responsibility at all 147 27 35 15 3 25 4 18 21 133 15 47 73 13 55 105 109 27 36 10 15 1 147
6% 8% 4% 8% 2% 10% 9% 10% 4% 6% 7% 6% 6% 5% 7% 6% 6% 4% 6% 5% 7% 4% 6%

bh zbdh bdh q
Don't know 95 5 11 2 5 13 2 15 42 63 6 32 27 4 18 47 46 12 13 4 6 1 75

4% 1% 1% 1% 4% 5% 4% 8% 8% 3% 3% 4% 2% 2% 2% 3% 3% 2% 2% 2% 3% 5% 3%
abilopq

r
ab zabc zabc i

Mean 2.96 2.73 3.14 2.95 3.15 2.82 2.8 2.79 2.92 2.96 2.89 2.96 2.94 3.08 2.96 2.97 2.97 3 2.96 3 2.89 3.07 2.97
ae zacehg a zaehg a

 Great deal/fair amount 1707 197 625 149 98 151 32 110 344 1558 132 546 825 187 539 1264 1300 462 443 139 132 15 1728
70% 61% 79% 74% 75% 62% 73% 61% 65% 71% 64% 69% 70% 77% 72% 71% 71% 73% 70% 77% 64% 81% 71%
aehg zaehg aehg aeg z j z t

 Not very much/none at all 648 120 156 49 29 81 10 56 147 580 69 209 319 52 190 478 478 158 178 39 69 3 647
26% 37% 20% 25% 22% 33% 23% 31% 28% 26% 33% 26% 27% 22% 25% 27% 26% 25% 28% 21% 33% 14% 26%
b zbcdh zb b b m

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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 12 Sep 2023
Table 318

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

A great deal of responsibility 701 215 45 202 471 268 48 235 430 97 13 87 595 134 559 727
29% 32% 27% 33% 28% 27% 31% 28% 30% 25% 20% 26% 30% 30% 29% 30%

z z z
A fair amount of responsibility 1006 273 54 258 711 432 68 374 573 165 23 144 839 173 817 1001

41% 41% 32% 42% 42% 44% 43% 44% 40% 42% 36% 42% 42% 39% 42% 41%
b b b b z

Not very much responsibility 501 129 52 119 356 182 26 162 316 97 19 80 396 97 399 500
20% 19% 31% 19% 21% 19% 16% 19% 22% 25% 30% 24% 20% 22% 20% 20%

zacd
No responsibility at all 147 32 7 30 113 59 9 52 87 27 6 23 119 33 114 147

6% 5% 4% 5% 7% 6% 6% 6% 6% 7% 9% 7% 6% 7% 6% 6%

Don't know 95 14 11 10 45 33 8 26 35 8 3 5 58 10 58 75
4% 2% 6% 2% 3% 3% 5% 3% 2% 2% 5% 2% 3% 2% 3% 3%

acdhln c acd
Mean 2.96 3.03 2.87 3.04 2.93 2.97 3.03 2.96 2.96 2.86 2.71 2.88 2.98 2.94 2.96 2.97

ij zbd zbd zij
 Great deal/fair amount 1707 488 99 460 1183 699 116 609 1003 262 36 230 1435 307 1377 1728

70% 74% 59% 74% 70% 72% 73% 72% 70% 66% 56% 68% 71% 69% 71% 71%
bj zb zb b zj

 Not very much/none at all 648 161 59 149 469 241 35 214 403 125 25 103 515 129 513 647
26% 24% 35% 24% 28% 25% 22% 25% 28% 32% 39% 30% 26% 29% 26% 26%

zac zl
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 319

Q221. How much responsibility, if any, do you think the government has for each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

A great deal of responsibility 701 47 151 491 79 187 420 11 125 448 20 152 430 727
29% 38% 24% 30% 29% 24% 32% 16% 23% 31% 16% 21% 34% 30%
behjk b zb ze zh zjk

A fair amount of responsibility 1006 56 303 620 133 364 484 43 233 578 69 340 475 1001
41% 46% 48% 38% 48% 47% 36% 60% 43% 40% 54% 47% 37% 41%
cfl zc f zf zi zl zl

Not very much responsibility 501 17 130 342 47 163 273 14 124 295 24 180 250 500
20% 14% 21% 21% 17% 21% 21% 20% 23% 20% 19% 25% 20% 20%

zl
No responsibility at all 147 2 28 115 13 42 92 2 43 85 10 39 85 147

6% 2% 4% 7% 5% 5% 7% 2% 8% 6% 8% 5% 7% 6%
z

Don't know 95 1 23 57 4 18 57 1 14 34 4 12 31 75
4% 1% 4% 4% 1% 2% 4% 2% 3% 2% 3% 2% 2% 3%
eikl

Mean 2.96 3.21 2.94 2.95 3.02 2.92 2.97 2.91 2.84 2.99 2.8 2.85 3.01 2.97
hk zbc h zk

 Great deal/fair amount 1707 103 454 1111 212 551 903 54 357 1026 88 493 905 1728
70% 84% 71% 68% 77% 71% 68% 76% 66% 71% 69% 68% 71% 71%

zbc zf
 Not very much/none at all 648 19 159 456 61 205 365 16 167 380 35 220 335 647

26% 15% 25% 28% 22% 26% 28% 23% 31% 26% 27% 30% 26% 26%
a za z z

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 320

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐SUMMARY TABLE

Base: All respondents

Reducing harm 
from smoking, 
such as banning 
smoking in public 

spaces

Reducing levels of 
alcohol‐related 

harms

Reducing levels of 
gambling‐related 

harms
Unweighted Total 2450 2450 2450
Weighted Total 2450 2450 2450

Very effectively 304 63 71
12% 3% 3%

Fairly effectively 1128 537 434
46% 22% 18%

Not very effectively 655 1228 1112
27% 50% 45%

Not at all effectively 255 411 572
10% 17% 23%

Don't know 108 209 261
4% 9% 11%

Mean 2.63 2.11 2
 Effective 1432 601 505

58% 25% 21%
 Not effective 910 1640 1684

37% 67% 69%
NET: Effective 21% ‐42% ‐48%
       

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
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Table 321

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Very effectively 304 144 158 29 50 34 62 43 37 47 279 21 135 169 111 193 36 60 66 12 19 304
12% 12% 13% 10% 12% 9% 15% 11% 12% 18% 13% 7% 12% 13% 15% 11% 12% 10% 12% 10% 17% 12%
e e zegh z zoq

Fairly effectively 1128 519 599 79 194 176 177 203 164 135 1014 97 501 626 373 748 153 260 240 56 39 1205
46% 44% 48% 27% 48% 45% 43% 54% 53% 52% 48% 34% 46% 47% 51% 44% 49% 42% 45% 48% 35% 49%
ckot c c c zcef zcef cf zk zoqt t

Not very effectively 655 322 326 112 92 120 111 84 78 60 561 86 285 368 172 476 75 188 150 33 29 625
27% 28% 26% 38% 22% 31% 27% 22% 25% 23% 26% 30% 26% 27% 23% 28% 24% 31% 28% 29% 26% 26%
gn zdghi dg n n

Not at all effectively 255 139 113 47 58 42 41 36 16 15 188 61 129 124 58 190 36 86 44 11 13 226
10% 12% 9% 16% 14% 11% 10% 10% 5% 6% 9% 21% 12% 9% 8% 11% 11% 14% 8% 10% 12% 9%
bhijn hi hi hi h h zj nr znr

Don't know 108 45 61 29 14 17 22 11 12 3 81 21 49 56 21 84 12 19 38 4 12 90
4% 4% 5% 10% 3% 4% 5% 3% 4% 1% 4% 7% 4% 4% 3% 5% 4% 3% 7% 4% 10% 4%
ijn zgi i i i nq znoq znopq

Mean 2.63 2.59 2.67 2.34 2.6 2.55 2.67 2.69 2.75 2.84 2.68 2.3 2.61 2.65 2.75 2.59 2.63 2.49 2.66 2.61 2.63 2.67
cekoq z c c ce zcde zcdefg zk zoq q q

 Effective 1432 663 757 108 245 211 239 246 201 182 1293 118 635 795 484 941 190 319 306 68 57 1509
58% 57% 60% 37% 60% 54% 58% 65% 65% 70% 61% 41% 58% 59% 66% 56% 61% 52% 57% 58% 52% 62%
ckoq c c c zcef zcef zcdef zk zoqrt

 Not effective 910 462 439 159 149 161 152 120 94 75 749 146 414 492 230 666 111 274 194 45 42 851
37% 39% 35% 54% 37% 42% 37% 32% 31% 29% 35% 51% 38% 37% 31% 39% 35% 45% 36% 38% 38% 35%
bghijn zdfghi ghi zj zn znopr

NET: Effective 21% 17% 25% ‐17% 23% 13% 21% 33% 35% 41% 26% ‐10% 20% 23% 35% 16% 25% 7% 21% 20% 14% 27%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 322

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Very effectively 304 65 239 63 76 64 40 246 32 14 12 63 48 135 11 32 21 18 31 22 47 22 44 304
12% 9% 14% 12% 11% 14% 19% 12% 15% 12% 18% 11% 12% 12% 11% 12% 10% 10% 14% 10% 14% 10% 14% 12%
a za zcd

Fairly effectively 1128 300 824 248 332 228 86 938 99 55 36 268 170 500 45 119 105 71 99 108 159 99 134 1205
46% 44% 47% 45% 49% 50% 42% 46% 48% 47% 53% 47% 43% 46% 45% 44% 52% 41% 45% 47% 48% 47% 42% 49%

Not very effectively 655 200 455 154 193 113 50 572 37 34 13 160 121 291 25 83 51 64 58 66 97 59 69 625
27% 29% 26% 28% 28% 25% 24% 28% 18% 29% 19% 28% 31% 27% 26% 31% 25% 36% 26% 29% 29% 28% 22% 26%
h h h zv

Not at all effectively 255 90 161 53 62 45 14 207 30 12 5 57 40 110 13 25 20 20 20 26 20 21 43 226
10% 13% 9% 10% 9% 10% 7% 10% 15% 10% 7% 10% 10% 10% 13% 9% 10% 11% 9% 11% 6% 10% 14% 9%
bt b t

Don't know 108 34 73 28 15 6 16 94 9 3 2 22 15 58 5 11 6 4 11 7 11 12 28 90
4% 5% 4% 5% 2% 1% 8% 5% 5% 3% 2% 4% 4% 5% 5% 4% 3% 2% 5% 3% 3% 6% 9% 4%
de de de zqst

Mean 2.63 2.52 2.68 2.62 2.64 2.69 2.8 2.62 2.67 2.61 2.84 2.61 2.6 2.64 2.57 2.61 2.65 2.5 2.68 2.56 2.72 2.61 2.62 2.67
a za zcd zg q

 Effective 1432 365 1064 311 409 292 126 1184 131 68 49 331 218 635 55 150 126 89 129 130 207 121 178 1509
58% 53% 61% 57% 60% 64% 61% 58% 63% 58% 72% 58% 55% 58% 56% 56% 62% 51% 59% 57% 62% 57% 56% 62%
a za z zg

 Not effective 910 290 616 207 255 158 64 779 67 46 18 217 161 401 38 108 71 83 77 92 117 80 112 851
37% 42% 35% 38% 38% 35% 31% 38% 32% 39% 26% 38% 41% 37% 39% 40% 35% 47% 36% 40% 35% 38% 35% 35%
bj zb j ztv

NET: Effective 21% 11% 26% 19% 23% 29% 30% 20% 31% 19% 45% 20% 15% 21% 17% 15% 27% 3% 24% 16% 27% 19% 21% 27%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 323

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Very effectively 304 223 81 56 37 54 75 83 184 37 21 12 30 6 12 304
12% 12% 16% 11% 8% 11% 15% 17% 14% 14% 14% 7% 12% 7% 8% 12%
dk za d zde zk k k

Fairly effectively 1128 873 255 208 241 232 224 224 636 145 66 84 113 26 51 1205
46% 45% 49% 42% 50% 47% 46% 46% 48% 53% 46% 47% 44% 28% 32% 49%
m mn zmn m

Not very effectively 655 527 128 113 128 148 132 134 328 63 35 51 76 35 62 625
27% 27% 25% 23% 26% 30% 27% 28% 25% 23% 24% 28% 29% 37% 39% 26%
h hi

Not at all effectively 255 214 40 77 42 51 46 38 136 12 16 18 24 14 32 226
10% 11% 8% 16% 9% 10% 9% 8% 10% 4% 11% 10% 9% 16% 20% 9%
i zdefg i i i i zhi

Don't know 108 97 11 36 35 13 15 8 44 15 6 14 15 11 ‐ 90
4% 5% 2% 7% 7% 3% 3% 2% 3% 5% 4% 8% 6% 12% ‐ 4%
bgh zb zefg zefg zhn zhn

Mean 2.63 2.6 2.75 2.53 2.61 2.6 2.69 2.73 2.68 2.81 2.67 2.54 2.62 2.29 2.28 2.67
acmn za c zce zmn zhklmn mn mn

 Effective 1432 1096 336 264 278 285 299 306 820 182 87 96 143 32 63 1509
58% 57% 65% 54% 58% 57% 61% 63% 62% 67% 60% 54% 56% 35% 40% 62%
amn za c zmn zklmn mn m m

 Not effective 910 741 169 191 170 199 178 173 464 75 51 69 100 49 94 851
37% 38% 33% 39% 35% 40% 36% 35% 35% 28% 35% 38% 39% 53% 60% 35%
bhi b i i i zhi zhijkl

NET: Effective 21% 18% 32% 15% 22% 17% 25% 27% 27% 40% 25% 15% 17% ‐18% ‐20% 27%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 324

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Very effectively 304 59 85 33 9 37 2 12 68 277 27 105 144 29 85 233 222 78 78 20 27 5 304
12% 18% 11% 16% 7% 15% 4% 7% 13% 13% 13% 13% 12% 12% 11% 13% 12% 12% 12% 11% 13% 27% 12%

zbdg dg g
Fairly effectively 1128 179 351 87 60 113 14 75 249 1022 102 370 544 108 321 833 858 267 319 81 102 8 1205

46% 56% 44% 43% 46% 46% 31% 41% 47% 46% 49% 47% 46% 44% 43% 47% 47% 42% 50% 45% 49% 42% 49%
zbchg q znq

Not very effectively 655 61 252 52 44 66 22 52 106 613 37 215 321 77 226 501 520 187 168 51 37 4 625
27% 19% 32% 26% 34% 27% 50% 29% 20% 28% 18% 27% 27% 32% 30% 28% 28% 30% 27% 28% 18% 22% 26%
ahjt zah ah a zj j j j t zt zt t

Not at all effectively 255 18 88 25 13 15 5 30 59 220 28 69 125 26 89 170 178 86 55 23 28 2 226
10% 6% 11% 13% 10% 6% 11% 17% 11% 10% 14% 9% 11% 11% 12% 9% 10% 14% 9% 12% 14% 10% 9%
ao a a zae a zopr

Don't know 108 5 17 4 4 14 2 12 50 69 13 28 37 4 26 52 47 14 14 7 13 ‐ 90
4% 2% 2% 2% 3% 6% 4% 7% 9% 3% 6% 4% 3% 2% 3% 3% 3% 2% 2% 4% 6% ‐ 4%

abilopq
r

ab ab zabc pqr

Mean 2.63 2.88 2.56 2.65 2.51 2.74 2.28 2.4 2.68 2.64 2.66 2.67 2.62 2.58 2.56 2.65 2.63 2.55 2.68 2.57 2.66 2.85 2.67
bgnq zbcdhg g bdg bg nq nq nq

 Effective 1432 238 436 120 69 150 15 87 318 1300 129 475 689 137 405 1066 1080 345 397 102 129 13 1509
58% 74% 55% 60% 53% 61% 34% 48% 60% 59% 62% 60% 59% 56% 54% 60% 59% 55% 63% 56% 62% 69% 62%
gn zbcdehg g g nq nq znq

 Not effective 910 79 341 77 58 82 27 82 165 833 65 285 446 103 315 671 698 273 223 73 65 6 851
37% 24% 43% 38% 44% 33% 61% 45% 31% 38% 31% 36% 38% 42% 42% 38% 38% 43% 35% 40% 31% 31% 35%
ah zaeh a ah ah z zort zoprt

NET: Effective 21% 50% 12% 21% 9% 28% ‐27% 2% 29% 21% 31% 24% 21% 14% 12% 22% 21% 11% 27% 15% 31% 37% 27%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 325

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Very effectively 304 93 15 87 208 117 12 106 185 35 4 31 264 45 254 304
12% 14% 9% 14% 12% 12% 8% 13% 13% 9% 6% 9% 13% 10% 13% 12%

z
Fairly effectively 1128 314 73 295 799 444 79 377 681 186 23 163 936 206 907 1205

46% 47% 43% 48% 47% 46% 50% 44% 47% 47% 36% 48% 47% 46% 47% 49%

Not very effectively 655 169 50 160 462 276 42 247 378 126 26 105 523 123 524 625
27% 25% 30% 26% 27% 28% 26% 29% 26% 32% 41% 31% 26% 27% 27% 26%

z zl
Not at all effectively 255 68 20 62 178 102 23 87 151 38 7 33 215 54 200 226

10% 10% 12% 10% 10% 11% 14% 10% 10% 10% 11% 10% 11% 12% 10% 9%

Don't know 108 20 11 15 50 35 3 32 46 11 5 6 69 19 62 90
4% 3% 7% 2% 3% 4% 2% 4% 3% 3% 7% 2% 3% 4% 3% 4%

cdhln c acd ik
Mean 2.63 2.67 2.52 2.67 2.63 2.61 2.52 2.62 2.64 2.56 2.4 2.58 2.64 2.56 2.64 2.67

j b b j
 Effective 1432 407 88 382 1007 561 91 483 866 221 27 195 1201 251 1161 1509

58% 61% 52% 62% 59% 58% 58% 57% 60% 56% 42% 57% 60% 56% 60% 62%
j b b j j zj

 Not effective 910 236 70 221 640 378 64 334 529 164 33 138 738 177 724 851
37% 36% 42% 36% 38% 39% 41% 39% 37% 42% 51% 41% 37% 40% 37% 35%

zl
NET: Effective 21% 26% 10% 26% 22% 19% 17% 18% 23% 14% ‐9% 17% 23% 17% 22% 27%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 326

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing harm from smoking, such as banning smoking in public spaces

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Very effectively 304 28 73 194 52 92 151 22 64 155 31 103 121 304
12% 22% 11% 12% 19% 12% 11% 31% 12% 11% 25% 14% 10% 12%
il zbc zef zhi zkl l

Fairly effectively 1128 56 319 735 143 381 592 30 261 669 56 354 596 1205
46% 45% 50% 45% 52% 49% 45% 43% 48% 46% 44% 49% 47% 49%

Not very effectively 655 28 172 435 64 219 355 10 143 417 30 200 357 625
27% 23% 27% 27% 23% 28% 27% 15% 27% 29% 24% 28% 28% 26%

z
Not at all effectively 255 12 44 193 14 58 167 8 52 172 9 50 169 226

10% 10% 7% 12% 5% 7% 13% 12% 10% 12% 7% 7% 13% 9%
bdek zb zde z zk

Don't know 108 * 28 66 3 26 61 ‐ 18 27 1 18 27 90
4% * 4% 4% 1% 3% 5% ‐ 3% 2% 1% 2% 2% 4%
dikl d

Mean 2.63 2.8 2.69 2.6 2.85 2.68 2.58 2.93 2.65 2.57 2.87 2.72 2.54 2.67
cfil zef f zi zl zl

 Effective 1432 83 391 929 195 473 743 52 325 824 88 457 717 1509
58% 67% 62% 57% 71% 61% 56% 74% 60% 57% 69% 63% 56% 62%
f zef zl

 Not effective 910 40 216 628 79 276 521 19 195 589 39 250 526 851
37% 32% 34% 39% 28% 36% 39% 26% 36% 41% 30% 34% 41% 35%
d zd z zk

NET: Effective 21% 35% 28% 19% 42% 25% 17% 47% 24% 16% 38% 29% 15% 27%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 327

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Very effectively 63 32 31 8 23 10 10 8 1 3 49 13 34 29 13 51 6 19 18 2 4 47
3% 3% 2% 3% 6% 3% 2% 2% * 1% 2% 4% 3% 2% 2% 3% 2% 3% 3% 2% 4% 2%
hj zghi h h h

Fairly effectively 537 264 269 70 84 85 95 79 71 53 465 69 230 306 142 393 73 135 137 20 27 519
22% 23% 21% 24% 21% 22% 23% 21% 23% 21% 22% 24% 21% 23% 19% 23% 23% 22% 26% 17% 25% 21%

n
Not very effectively 1228 584 634 133 198 192 205 195 167 138 1097 111 555 671 405 805 161 302 234 65 43 1279

50% 50% 50% 45% 49% 49% 50% 52% 54% 53% 52% 39% 51% 50% 55% 48% 52% 49% 44% 56% 39% 52%
kort z zk zort t rt

Not at all effectively 411 209 198 58 81 68 66 61 39 37 341 64 205 207 137 274 48 122 76 14 13 399
17% 18% 16% 20% 20% 18% 16% 16% 13% 14% 16% 22% 19% 15% 19% 16% 15% 20% 14% 12% 11% 16%
hj h or

Don't know 209 81 125 27 22 33 37 33 30 28 172 29 75 130 37 168 23 34 72 15 24 206
9% 7% 10% 9% 5% 9% 9% 9% 10% 11% 8% 10% 7% 10% 5% 10% 7% 6% 13% 13% 21% 8%
ajlnq za d l znq znopq nq znopq

Mean 2.11 2.11 2.12 2.1 2.13 2.1 2.13 2.1 2.12 2.09 2.11 2.11 2.09 2.13 2.04 2.15 2.13 2.09 2.21 2.1 2.27 2.1
n zn znq n

 Effective 601 296 300 78 107 95 105 87 72 56 513 81 264 335 155 444 80 154 155 22 32 566
25% 25% 24% 26% 26% 24% 25% 23% 23% 22% 24% 28% 24% 25% 21% 26% 26% 25% 29% 19% 29% 23%
n zn zn

 Not effective 1640 793 831 191 279 260 271 257 205 176 1438 175 760 877 542 1079 209 424 310 79 56 1678
67% 68% 66% 64% 68% 67% 66% 68% 67% 68% 68% 61% 69% 65% 74% 64% 67% 69% 58% 68% 50% 68%
ort z zort rt rt ort t

NET: Effective ‐42% ‐42% ‐42% ‐38% ‐42% ‐43% ‐40% ‐45% ‐43% ‐46% ‐44% ‐33% ‐45% ‐40% ‐53% ‐38% ‐41% ‐44% ‐29% ‐49% ‐21% ‐45%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 328

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Very effectively 63 22 42 22 16 6 5 53 6 2 2 20 8 25 3 8 9 4 4 7 7 4 7 47
3% 3% 2% 4% 2% 1% 2% 3% 3% 2% 3% 3% 2% 2% 3% 3% 4% 2% 2% 3% 2% 2% 2% 2%

ze
Fairly effectively 537 151 381 123 142 123 41 450 50 24 14 126 111 213 22 65 39 49 62 33 86 36 59 519

22% 22% 22% 22% 21% 27% 20% 22% 24% 20% 21% 22% 28% 19% 22% 24% 19% 28% 28% 14% 26% 17% 18% 21%
ms z zm s su zsuv su

Not very effectively 1228 339 887 251 357 247 110 1031 100 61 37 278 182 570 37 134 108 83 100 127 172 111 160 1279
50% 49% 51% 46% 52% 54% 53% 50% 48% 52% 54% 49% 46% 52% 37% 50% 53% 47% 46% 56% 51% 52% 50% 52%

c c n
Not at all effectively 411 120 292 94 121 63 25 339 40 20 12 104 57 178 28 41 36 30 27 44 43 39 52 399

17% 17% 17% 17% 18% 14% 12% 17% 19% 17% 18% 18% 15% 16% 29% 15% 18% 17% 13% 19% 13% 18% 16% 16%
zort

Don't know 209 57 151 56 44 16 25 184 12 10 3 42 36 107 9 22 10 11 25 17 27 23 40 206
9% 8% 9% 10% 6% 4% 12% 9% 6% 9% 4% 7% 9% 10% 9% 8% 5% 6% 11% 7% 8% 11% 12% 8%
de de de p

Mean 2.11 2.12 2.11 2.15 2.09 2.16 2.14 2.12 2.11 2.08 2.1 2.12 2.19 2.09 2 2.16 2.11 2.16 2.22 2.01 2.19 2.03 2.08 2.1
su su

 Effective 601 173 423 145 158 129 46 503 56 26 16 146 119 239 25 73 48 53 66 40 93 40 66 566
25% 25% 24% 27% 23% 28% 22% 24% 27% 22% 24% 26% 30% 22% 25% 27% 24% 30% 30% 18% 28% 19% 21% 23%
ms zm s su su su

 Not effective 1640 459 1179 345 477 311 135 1370 140 81 49 383 239 748 65 174 144 113 127 172 215 150 212 1678
67% 67% 67% 63% 70% 68% 66% 67% 67% 69% 72% 67% 61% 68% 65% 65% 71% 64% 58% 75% 64% 70% 67% 68%
lr zc l r zort r

NET: Effective ‐42% ‐42% ‐43% ‐37% ‐47% ‐40% ‐43% ‐42% ‐41% ‐47% ‐48% ‐42% ‐31% ‐47% ‐40% ‐38% ‐47% ‐34% ‐28% ‐57% ‐36% ‐52% ‐46% ‐45%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 329

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Very effectively 63 51 13 24 17 5 7 10 28 13 3 2 7 4 6 47
3% 3% 2% 5% 4% 1% 1% 2% 2% 5% 2% 1% 3% 4% 4% 2%
e zef e zh

Fairly effectively 537 425 112 104 108 110 110 106 280 58 33 39 51 21 51 519
22% 22% 22% 21% 22% 22% 22% 22% 21% 21% 23% 22% 20% 23% 33% 21%

Not very effectively 1228 960 269 215 221 272 263 257 707 131 60 86 131 39 63 1279
50% 50% 52% 44% 46% 55% 53% 53% 53% 48% 42% 48% 51% 42% 40% 52%
c zcd c c zj

Not at all effectively 411 328 84 97 79 66 83 86 216 41 29 28 44 14 37 399
17% 17% 16% 20% 16% 13% 17% 18% 16% 15% 20% 15% 17% 15% 23% 16%
e e

Don't know 209 172 37 51 58 44 29 27 97 28 18 25 24 14 ‐ 206
9% 9% 7% 10% 12% 9% 6% 6% 7% 10% 13% 14% 9% 15% ‐ 8%
fghn fg zfg n n zhn n n

Mean 2.11 2.11 2.11 2.12 2.15 2.12 2.09 2.09 2.1 2.18 2.08 2.1 2.09 2.19 2.17 2.1

 Effective 601 476 125 128 125 114 117 116 309 71 36 41 58 25 57 566
25% 25% 24% 26% 26% 23% 24% 24% 23% 26% 25% 23% 23% 27% 36% 23%

 Not effective 1640 1287 352 312 301 339 345 343 922 172 89 114 176 53 100 1678
67% 67% 68% 64% 62% 68% 70% 70% 69% 64% 62% 63% 68% 57% 64% 68%

d d z
NET: Effective ‐42% ‐42% ‐44% ‐38% ‐36% ‐45% ‐46% ‐47% ‐46% ‐37% ‐37% ‐41% ‐46% ‐30% ‐27% ‐45%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Table 330

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Very effectively 63 7 20 5 4 11 3 8 7 54 9 22 20 13 27 37 41 16 17 6 9 1 47
3% 2% 3% 2% 3% 4% 7% 4% 1% 2% 4% 3% 2% 5% 4% 2% 2% 2% 3% 3% 4% 6% 2%
lo h l zil op

Fairly effectively 537 111 160 42 18 61 12 35 98 483 48 192 246 45 156 391 410 129 126 36 48 1 519
22% 34% 20% 21% 14% 25% 27% 20% 18% 22% 23% 24% 21% 19% 21% 22% 22% 20% 20% 20% 23% 7% 21%
d zbcdehg d

Not very effectively 1228 141 407 112 79 117 19 89 264 1121 105 388 605 128 375 915 938 317 336 87 105 13 1279
50% 44% 51% 56% 60% 48% 44% 49% 49% 51% 51% 49% 52% 53% 50% 51% 51% 50% 53% 48% 51% 68% 52%
a a a za z

Not at all effectively 411 34 166 29 26 39 6 30 82 377 28 120 217 40 142 306 305 133 105 39 28 3 399
17% 11% 21% 15% 20% 16% 14% 17% 15% 17% 13% 15% 19% 16% 19% 17% 17% 21% 17% 21% 13% 14% 16%
a zah a zopr

Don't know 209 29 40 13 5 18 3 18 82 166 17 66 83 18 47 139 130 38 50 14 17 1 206
9% 9% 5% 7% 4% 7% 8% 10% 15% 8% 8% 8% 7% 7% 6% 8% 7% 6% 8% 8% 8% 5% 8%

bilopq b zabcde
Mean 2.11 2.31 2.05 2.12 2 2.19 2.29 2.13 2.07 2.11 2.2 2.16 2.06 2.14 2.1 2.1 2.11 2.05 2.09 2.06 2.2 2.04 2.1

blq zbcdhg b l il q
 Effective 601 118 180 46 22 72 15 43 105 538 57 214 266 58 182 428 451 144 143 42 57 2 566

25% 37% 23% 23% 16% 29% 34% 24% 20% 24% 28% 27% 23% 24% 24% 24% 25% 23% 23% 23% 28% 12% 23%
h zbcdhg dh

 Not effective 1640 175 573 142 105 156 25 119 345 1498 133 508 822 167 517 1222 1244 450 441 126 133 16 1678
67% 54% 72% 70% 80% 63% 58% 66% 65% 68% 64% 65% 70% 69% 69% 68% 68% 71% 70% 69% 64% 83% 68%
a zaeh a zaehg a a zk zik z z z

NET: Effective ‐42% ‐18% ‐49% ‐47% ‐63% ‐34% ‐24% ‐42% ‐45% ‐44% ‐37% ‐37% ‐48% ‐45% ‐45% ‐44% ‐43% ‐48% ‐47% ‐46% ‐37% ‐70% ‐45%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
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 12 Sep 2023
Table 331

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Very effectively 63 22 7 20 39 27 8 21 35 11 4 7 49 15 48 47
3% 3% 4% 3% 2% 3% 5% 2% 2% 3% 6% 2% 2% 3% 2% 2%

Fairly effectively 537 147 45 141 383 220 41 191 317 82 9 74 454 67 466 519
22% 22% 27% 23% 23% 23% 26% 22% 22% 21% 15% 22% 23% 15% 24% 21%
m zm

Not very effectively 1228 333 66 316 861 485 70 427 740 205 35 176 1011 234 977 1279
50% 50% 39% 51% 51% 50% 44% 50% 51% 52% 55% 52% 50% 52% 50% 52%
b b b b

Not at all effectively 411 130 39 116 273 169 30 148 238 76 13 63 332 90 315 399
17% 20% 23% 19% 16% 17% 19% 17% 17% 19% 20% 19% 17% 20% 16% 16%

Don't know 209 32 12 26 140 72 10 63 110 21 3 18 162 41 141 206
9% 5% 7% 4% 8% 7% 6% 7% 8% 5% 5% 5% 8% 9% 7% 8%
acin c ac

Mean 2.11 2.1 2.13 2.11 2.12 2.12 2.18 2.11 2.11 2.08 2.07 2.08 2.12 2.02 2.14 2.1
m zm

 Effective 601 168 52 161 422 247 49 212 353 93 13 81 503 81 514 566
25% 25% 31% 26% 25% 25% 31% 25% 24% 24% 21% 24% 25% 18% 26% 23%
m zm

 Not effective 1640 463 105 433 1134 654 100 574 978 281 48 240 1343 325 1292 1678
67% 70% 62% 70% 67% 67% 63% 68% 68% 71% 75% 71% 67% 73% 66% 68%

b zn
NET: Effective ‐42% ‐44% ‐31% ‐44% ‐42% ‐42% ‐32% ‐43% ‐43% ‐47% ‐54% ‐47% ‐42% ‐54% ‐40% ‐45%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 332

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of alcohol‐related harms

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Very effectively 63 12 15 36 11 25 22 6 14 21 6 21 23 47
3% 10% 2% 2% 4% 3% 2% 9% 3% 1% 4% 3% 2% 2%
fil zbc zi

Fairly effectively 537 43 154 331 106 184 244 32 138 302 59 196 228 519
22% 35% 24% 20% 38% 24% 18% 45% 26% 21% 46% 27% 18% 21%
cfl zc zef f zhi zkl zl

Not very effectively 1228 48 321 832 115 403 686 25 273 763 58 374 668 1279
50% 39% 51% 51% 42% 52% 52% 35% 51% 53% 46% 52% 53% 52%
d a d d zg z

Not at all effectively 411 16 85 305 31 101 266 7 85 284 2 91 288 399
17% 13% 13% 19% 11% 13% 20% 10% 16% 20% 2% 13% 23% 16%
bdejk zb zde z j zjk

Don't know 209 4 61 121 13 62 107 1 28 70 2 44 63 206
9% 3% 10% 7% 5% 8% 8% 1% 5% 5% 2% 6% 5% 8%
chikl

Mean 2.11 2.44 2.17 2.06 2.37 2.19 2.02 2.53 2.16 2.04 2.54 2.21 1.99 2.1
cfil zbc c zef zf zhi i zkl zl

 Effective 601 56 169 366 117 209 266 38 152 323 64 216 251 566
25% 45% 27% 23% 42% 27% 20% 54% 28% 22% 51% 30% 20% 23%
cfil zbc zef f zhi i zkl zl

 Not effective 1640 64 406 1137 146 504 952 32 358 1047 61 464 957 1678
67% 52% 64% 70% 53% 65% 72% 45% 67% 73% 48% 64% 75% 68%
adgj zab d zde g zgh j zjk

NET: Effective ‐42% ‐7% ‐37% ‐47% ‐11% ‐38% ‐52% 9% ‐38% ‐50% 3% ‐34% ‐56% ‐45%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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(Public Use)

 12 Sep 2023
Table 333

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Very effectively 71 42 29 14 22 13 10 8 * 4 60 11 43 28 20 51 12 20 15 1 4 51
3% 4% 2% 5% 5% 3% 2% 2% * 1% 3% 4% 4% 2% 3% 3% 4% 3% 3% 1% 3% 2%
hm h hi h h h zm

Fairly effectively 434 210 222 61 77 81 83 57 40 36 369 58 205 229 107 325 52 116 120 15 21 403
18% 18% 18% 20% 19% 21% 20% 15% 13% 14% 17% 20% 19% 17% 15% 19% 17% 19% 22% 13% 19% 16%
hn ghi h zn zns

Not very effectively 1112 508 591 110 187 165 184 180 157 129 971 122 500 609 358 740 151 257 228 61 43 1162
45% 43% 47% 37% 46% 42% 45% 48% 51% 50% 46% 42% 46% 45% 49% 44% 48% 42% 42% 53% 39% 47%

zce o
Not at all effectively 572 312 254 74 84 89 94 94 76 62 507 58 253 319 191 377 67 165 100 23 22 587

23% 27% 20% 25% 21% 23% 23% 25% 25% 24% 24% 20% 23% 24% 26% 22% 21% 27% 19% 20% 20% 24%
br zb r r or

Don't know 261 97 161 37 40 41 42 38 34 28 217 38 98 158 59 197 31 54 75 16 21 247
11% 8% 13% 13% 10% 11% 10% 10% 11% 11% 10% 13% 9% 12% 8% 12% 10% 9% 14% 13% 19% 10%
an za n znq znopq

Mean 2 1.98 2.02 2.06 2.1 2.05 2.02 1.94 1.87 1.92 1.99 2.09 2.04 1.97 1.93 2.03 2.03 1.98 2.11 1.94 2.07 1.96
ghn ghi h h zn zno

 Effective 505 252 251 75 98 94 93 65 40 40 429 69 248 256 126 376 64 136 135 16 25 454
21% 22% 20% 25% 24% 24% 22% 17% 13% 15% 20% 24% 23% 19% 17% 22% 20% 22% 25% 14% 22% 19%
ghin h hi ghi hi zns zns

 Not effective 1684 821 845 184 270 254 278 274 233 192 1477 180 753 928 549 1117 218 421 328 85 65 1749
69% 70% 67% 62% 66% 65% 67% 73% 76% 74% 70% 63% 69% 69% 75% 66% 70% 69% 61% 73% 59% 71%
ort ze zcdef e z zort r r r rt

NET: Effective ‐48% ‐49% ‐47% ‐37% ‐42% ‐41% ‐45% ‐55% ‐63% ‐59% ‐49% ‐39% ‐46% ‐50% ‐58% ‐44% ‐49% ‐47% ‐36% ‐59% ‐36% ‐53%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 334

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Very effectively 71 24 46 19 29 6 6 62 2 2 5 23 13 26 4 8 11 7 6 3 8 5 10 51
3% 4% 3% 3% 4% 1% 3% 3% 1% 2% 8% 4% 3% 2% 4% 3% 5% 4% 3% 1% 2% 3% 3% 2%

ze zghi
Fairly effectively 434 132 297 99 105 90 33 359 40 22 13 116 66 177 22 56 38 33 34 38 48 34 57 403

18% 19% 17% 18% 15% 20% 16% 17% 19% 19% 18% 20% 17% 16% 23% 21% 19% 19% 16% 16% 14% 16% 18% 16%

Not very effectively 1112 302 810 242 319 203 109 923 98 59 32 242 165 515 32 123 88 69 96 105 177 93 140 1162
45% 44% 46% 44% 47% 45% 53% 45% 47% 51% 47% 42% 42% 47% 32% 46% 43% 39% 44% 46% 53% 44% 44% 47%

znq
Not at all effectively 572 151 419 127 174 113 33 490 44 24 15 133 106 250 24 58 51 56 50 59 70 53 68 587

23% 22% 24% 23% 26% 25% 16% 24% 21% 21% 21% 23% 27% 23% 24% 22% 25% 32% 23% 26% 21% 25% 22% 24%
f zt

Don't know 261 80 180 60 53 44 25 224 23 9 4 56 43 125 17 25 14 11 32 24 31 28 42 247
11% 12% 10% 11% 8% 10% 12% 11% 11% 8% 6% 10% 11% 11% 17% 9% 7% 6% 15% 10% 9% 13% 13% 10%
d q pq

Mean 2 2.05 1.98 2.02 1.98 1.98 2.07 2 2 2.02 2.13 2.06 1.96 1.98 2.09 2.05 2.05 1.94 1.98 1.93 1.98 1.95 2.03 1.96

 Effective 505 156 343 118 134 97 39 421 42 24 18 139 79 203 27 64 49 39 40 41 56 39 67 454
21% 23% 20% 22% 20% 21% 19% 20% 20% 21% 26% 24% 20% 19% 27% 24% 24% 22% 18% 18% 17% 18% 21% 19%

m
 Not effective 1684 453 1229 369 493 316 142 1412 142 83 47 375 271 766 55 181 139 126 146 164 247 146 209 1749

69% 66% 70% 67% 73% 69% 69% 69% 68% 71% 68% 66% 69% 70% 56% 67% 69% 71% 67% 72% 74% 69% 66% 71%
z z n n

NET: Effective ‐48% ‐43% ‐51% ‐46% ‐53% ‐48% ‐50% ‐48% ‐48% ‐51% ‐42% ‐41% ‐49% ‐51% ‐29% ‐44% ‐44% ‐49% ‐49% ‐54% ‐57% ‐50% ‐45% ‐53%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Table 335

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Very effectively 71 63 8 28 12 6 13 13 36 9 3 2 10 5 5 51
3% 3% 2% 6% 2% 1% 3% 3% 3% 3% 2% 1% 4% 5% 3% 2%
be ze

Fairly effectively 434 350 84 96 80 84 96 77 210 54 24 38 47 21 39 403
18% 18% 16% 20% 17% 17% 20% 16% 16% 20% 17% 21% 18% 23% 25% 16%
h

Not very effectively 1112 864 247 202 205 252 219 234 639 123 51 67 125 31 64 1162
45% 45% 48% 41% 42% 51% 45% 48% 48% 45% 35% 38% 49% 34% 41% 47%
j zcd zjk j

Not at all effectively 572 445 127 108 114 103 125 122 322 48 43 42 47 19 47 587
23% 23% 25% 22% 24% 21% 26% 25% 24% 18% 30% 24% 18% 21% 30% 24%
i i il

Don't know 261 212 49 57 72 52 38 41 121 38 22 30 29 16 1 247
11% 11% 9% 12% 15% 11% 8% 8% 9% 14% 15% 17% 11% 18% 1% 10%
fhn zfg hn hn zhn n n

Mean 2 2.02 1.94 2.1 1.97 1.99 1.99 1.96 1.97 2.1 1.9 2 2.09 2.16 2.02 1.96
h zg hj

 Effective 505 413 91 124 92 91 109 90 246 63 28 40 57 26 45 454
21% 21% 18% 25% 19% 18% 22% 19% 19% 23% 19% 22% 22% 28% 28% 19%
h ze

 Not effective 1684 1310 375 310 319 354 345 356 961 171 94 110 172 50 111 1749
69% 68% 73% 63% 66% 71% 70% 73% 72% 63% 66% 61% 67% 54% 71% 71%
c z c c zikm

NET: Effective ‐48% ‐46% ‐55% ‐38% ‐47% ‐53% ‐48% ‐55% ‐54% ‐40% ‐46% ‐39% ‐45% ‐26% ‐42% ‐53%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)
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Table 336

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Very effectively 71 9 28 1 4 11 ‐ 11 6 57 14 32 15 9 22 35 44 13 10 7 14 1 51
3% 3% 4% 1% 3% 5% ‐ 6% 1% 3% 7% 4% 1% 4% 3% 2% 2% 2% 2% 4% 7% 6% 2%

hilopr h ch ch l zil zil l zopqr
Fairly effectively 434 89 112 37 12 52 12 38 81 393 39 161 207 25 119 316 316 99 104 41 39 3 403

18% 28% 14% 19% 9% 21% 26% 21% 15% 18% 19% 20% 18% 10% 16% 18% 17% 16% 16% 23% 19% 18% 16%
bdm zbcdh d bd d m zim m

Not very effectively 1112 144 350 99 71 98 22 70 257 1020 87 355 547 118 343 841 863 304 290 74 87 10 1162
45% 45% 44% 49% 54% 40% 51% 39% 48% 46% 42% 45% 47% 49% 46% 47% 47% 48% 46% 41% 42% 50% 47%

eg z z z
Not at all effectively 572 45 241 48 37 56 5 42 99 523 41 159 295 69 195 430 430 168 163 45 41 5 587

23% 14% 30% 24% 28% 23% 11% 23% 19% 24% 20% 20% 25% 29% 26% 24% 24% 27% 26% 25% 20% 26% 24%
ahk zah a ah a a k k k

Don't know 261 35 61 16 7 28 5 19 89 209 26 80 108 21 67 166 171 49 67 16 26 ‐ 247
11% 11% 8% 8% 5% 11% 12% 11% 17% 9% 12% 10% 9% 9% 9% 9% 9% 8% 11% 9% 12% ‐ 10%
biopq zabcd

Mean 2 2.22 1.9 1.95 1.86 2.09 2.17 2.11 1.99 1.99 2.15 2.09 1.94 1.89 1.95 1.97 1.98 1.93 1.93 2.06 2.15 2.04 1.96
bloqr zbcdh bd bd l lm zilm nopqr

 Effective 505 98 140 38 16 64 12 49 87 449 53 194 221 34 142 351 360 112 114 48 53 5 454
21% 31% 18% 19% 12% 26% 26% 27% 16% 20% 26% 25% 19% 14% 19% 20% 20% 18% 18% 26% 26% 24% 19%
dh zbcdh bdh bdh m zilm qr

 Not effective 1684 189 591 147 108 154 27 112 356 1544 128 514 842 188 538 1272 1293 471 453 118 128 14 1749
69% 59% 75% 73% 83% 63% 62% 62% 67% 70% 62% 65% 72% 77% 72% 71% 71% 75% 72% 65% 62% 76% 71%
ak zaehg a zaehg a zk zjk zjk t zt zt zst t

NET: Effective ‐48% ‐28% ‐57% ‐54% ‐70% ‐37% ‐35% ‐35% ‐50% ‐50% ‐36% ‐41% ‐53% ‐63% ‐53% ‐51% ‐51% ‐57% ‐54% ‐39% ‐36% ‐52% ‐53%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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 12 Sep 2023
Table 337

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Very effectively 71 25 8 24 44 36 12 26 32 19 6 14 47 8 58 51
3% 4% 5% 4% 3% 4% 7% 3% 2% 5% 10% 4% 2% 2% 3% 2%
hl g zgh l zl

Fairly effectively 434 114 41 105 312 168 31 142 267 63 13 52 368 75 356 403
18% 17% 24% 17% 18% 17% 19% 17% 19% 16% 20% 15% 18% 17% 18% 16%

ac
Not very effectively 1112 313 64 297 774 453 65 403 655 196 27 172 908 199 900 1162

45% 47% 38% 48% 46% 47% 41% 47% 45% 50% 42% 51% 45% 44% 46% 47%
b b

Not at all effectively 572 171 42 158 387 219 38 193 352 85 14 73 486 120 447 587
23% 26% 25% 26% 23% 22% 24% 23% 24% 22% 21% 22% 24% 27% 23% 24%

Don't know 261 40 14 35 179 97 13 85 135 32 5 27 199 47 185 247
11% 6% 8% 6% 11% 10% 8% 10% 9% 8% 7% 8% 10% 10% 10% 10%
achln ac

Mean 2 1.99 2.09 1.99 2.01 2.02 2.11 2 1.98 2.04 2.2 2.02 1.99 1.93 2.01 1.96
l

 Effective 505 139 49 129 356 204 42 168 299 82 19 66 415 82 414 454
21% 21% 29% 21% 21% 21% 27% 20% 21% 21% 30% 19% 21% 18% 21% 19%

zac
 Not effective 1684 484 106 455 1162 672 103 596 1007 282 41 246 1394 318 1347 1749

69% 73% 63% 74% 68% 69% 65% 70% 70% 71% 63% 73% 69% 71% 69% 71%
zb zb

NET: Effective ‐48% ‐52% ‐34% ‐53% ‐47% ‐48% ‐38% ‐50% ‐49% ‐50% ‐33% ‐53% ‐49% ‐53% ‐48% ‐53%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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Table 338

Q217A. How effectively, if at all, do you think the government is addressing each of the following? ‐Reducing levels of gambling‐related harms

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Very effectively 71 16 13 42 9 22 34 6 20 28 4 20 35 51
3% 13% 2% 3% 3% 3% 3% 9% 4% 2% 3% 3% 3% 2%
i zbc zi

Fairly effectively 434 35 136 258 93 152 186 30 145 197 55 169 162 403
18% 28% 21% 16% 34% 20% 14% 42% 27% 14% 44% 23% 13% 16%
cfil zc zc zef f zi zi zkl zl

Not very effectively 1112 50 293 741 116 372 598 29 233 715 48 362 595 1162
45% 41% 46% 46% 42% 48% 45% 41% 43% 50% 38% 50% 47% 47%

z z
Not at all effectively 572 17 118 426 41 151 369 4 96 402 8 115 389 587

23% 14% 19% 26% 15% 19% 28% 6% 18% 28% 7% 16% 31% 24%
bdeghjk zab zde zgh zjk

Don't know 261 5 76 157 18 77 138 2 44 99 11 59 89 247
11% 4% 12% 10% 7% 10% 10% 2% 8% 7% 9% 8% 7% 10%
ikl

Mean 2 2.42 2.08 1.94 2.27 2.07 1.9 2.56 2.18 1.89 2.47 2.14 1.87 1.96
cfil zbc zc zef zf zhi zi zkl zl

 Effective 505 51 149 300 102 174 220 37 165 225 59 188 198 454
21% 41% 23% 18% 37% 23% 17% 51% 31% 16% 46% 26% 16% 19%
cfil zbc c zef f zhi zi zkl zl

 Not effective 1684 68 411 1167 157 523 967 33 329 1117 57 477 984 1749
69% 55% 65% 72% 57% 68% 73% 46% 61% 78% 45% 66% 77% 71%

abdghj zab d zde zgh j zjk
NET: Effective ‐48% ‐14% ‐41% ‐53% ‐20% ‐45% ‐56% 5% ‐31% ‐62% 2% ‐40% ‐62% ‐53%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 339

Q221B. At the moment, responsibility for public health is shared between the government and local authorities. This means local authorities have limited powers to implement policies that limit harm from alcohol, tobacco, and unhealthy food. Some experts think local authorities should have more power to implement these policies, so they can be tailored to address the needs of the local population. Others say these decisions should stay as the responsibility of national government, so policies address the needs of the whole population. To what extent do you support or oppose local authorities having more responsibility for implementing policies to reduce harm from tobacco, alcohol, and unhealthy food?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abov

e) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Strongly support 431 179 251 41 91 67 78 57 51 46 363 55 195 236 138 292 67 101 85 24 16 433
18% 15% 20% 14% 22% 17% 19% 15% 17% 18% 17% 19% 18% 18% 19% 17% 21% 16% 16% 20% 15% 18%
a za g

Somewhat support 926 440 478 134 152 144 160 131 116 91 796 121 433 492 290 625 98 260 194 38 35 912
38% 38% 38% 45% 37% 37% 39% 35% 38% 35% 37% 42% 39% 37% 40% 37% 31% 42% 36% 33% 31% 37%
p p op

Neither support nor oppose 493 231 258 34 74 98 84 91 60 51 437 51 210 283 115 368 68 115 140 22 22 506
20% 20% 21% 12% 18% 25% 20% 24% 20% 20% 21% 18% 19% 21% 16% 22% 22% 19% 26% 18% 20% 21%
n zc zc zn n znoq

Somewhat oppose 327 163 159 37 47 53 50 50 44 45 303 20 150 175 131 194 44 67 51 19 13 330
13% 14% 13% 13% 12% 14% 12% 13% 14% 17% 14% 7% 14% 13% 18% 11% 14% 11% 9% 17% 12% 13%
kor zk zoqr r

Strongly oppose 180 112 67 13 20 15 35 40 32 26 168 8 68 111 49 131 21 49 39 12 9 212
7% 10% 5% 4% 5% 4% 8% 11% 10% 10% 8% 3% 6% 8% 7% 8% 7% 8% 7% 10% 8% 9%
bek zb e zde zde e zk

Don't know 93 46 45 37 25 12 6 8 4 1 56 32 43 46 11 81 15 20 29 2 16 57
4% 4% 4% 12% 6% 3% 1% 2% 1% * 3% 11% 4% 3% 1% 5% 5% 3% 5% 2% 14% 2%

fghijn zefghi fghi i zj zn n n znopqrs
 Support 1358 619 728 175 243 211 238 188 167 137 1159 176 628 728 428 917 165 361 279 62 51 1345

55% 53% 58% 59% 59% 54% 58% 50% 54% 53% 55% 61% 57% 54% 58% 54% 53% 59% 52% 53% 46% 55%
gj za g g t ot

 Oppose 507 274 226 50 67 68 85 90 76 71 471 28 218 286 180 325 65 116 90 31 23 542
21% 23% 18% 17% 16% 17% 21% 24% 25% 27% 22% 10% 20% 21% 25% 19% 21% 19% 17% 27% 20% 22%
bkor zb zde zde zde zk zor or

NET: Support 35% 29% 40% 42% 43% 37% 37% 26% 30% 25% 32% 52% 37% 33% 34% 35% 32% 40% 35% 26% 26% 33%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 340

Q221B. At the moment, responsibility for public health is shared between the government and local authorities. This means local authorities have limited powers to implement policies that limit harm from alcohol, tobacco, and unhealthy food. Some experts think local authorities should have more power to implement these policies, so they can be tailored to address the needs of the local population. Others say these decisions should stay as the responsibility of national government, so policies address the needs of the whole population. To what extent do you support or oppose local authorities having more responsibility for implementing policies to reduce harm from tobacco, alcohol, and unhealthy food?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up 
to £51,999 

(d)

£52,000 up 
to £99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 
(j)

North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Strongly support 431 133 297 85 122 88 37 375 23 22 11 104 65 207 14 50 39 32 32 38 58 54 57 433
18% 19% 17% 15% 18% 19% 18% 18% 11% 19% 17% 18% 16% 19% 14% 19% 20% 18% 15% 17% 17% 25% 18% 18%
h h zr

Somewhat support 926 264 658 198 250 200 82 778 71 44 33 229 139 410 43 105 80 62 76 91 121 71 126 912
38% 38% 38% 36% 37% 44% 40% 38% 34% 38% 48% 40% 35% 37% 44% 39% 40% 35% 35% 40% 36% 33% 40% 37%

z
Neither support nor oppose 493 144 349 123 152 62 25 413 54 17 10 102 95 216 18 45 39 43 52 48 84 37 48 506

20% 21% 20% 23% 22% 14% 12% 20% 26% 14% 15% 18% 24% 20% 19% 17% 19% 24% 24% 21% 25% 17% 15% 21%
ef ef ef i ov

Somewhat oppose 327 70 256 64 91 76 40 267 38 17 5 67 51 148 12 29 25 24 27 32 36 30 51 330
13% 10% 15% 12% 13% 17% 19% 13% 18% 15% 8% 12% 13% 14% 13% 11% 13% 14% 13% 14% 11% 14% 16% 13%
a za c j

Strongly oppose 180 40 139 47 49 30 11 139 17 16 8 38 26 75 5 20 13 13 13 14 25 17 19 212
7% 6% 8% 9% 7% 7% 5% 7% 8% 14% 11% 7% 7% 7% 5% 7% 6% 7% 6% 6% 8% 8% 6% 9%

zg
Don't know 93 37 52 30 15 1 11 86 5 1 1 30 18 37 6 20 5 2 17 6 11 4 17 57

4% 5% 3% 6% 2% * 5% 4% 2% 1% 2% 5% 5% 3% 6% 7% 2% 1% 8% 3% 3% 2% 5% 2%
bde b zde e e zqu zpqu

 Support 1358 398 956 283 372 288 119 1153 94 66 44 332 203 617 57 155 120 95 109 129 179 125 183 1345
55% 58% 55% 52% 55% 63% 58% 56% 45% 57% 65% 58% 52% 56% 58% 58% 59% 54% 50% 56% 54% 59% 58% 55%
h zcd h h

 Oppose 507 110 396 111 140 106 50 406 55 33 13 105 77 223 18 49 38 37 40 46 61 47 69 542
21% 16% 23% 20% 21% 23% 24% 20% 26% 29% 19% 18% 20% 20% 18% 18% 19% 21% 19% 20% 18% 22% 22% 22%
ag za zg

NET: Support 35% 42% 32% 32% 34% 40% 33% 36% 19% 28% 46% 40% 32% 36% 40% 39% 40% 33% 31% 36% 35% 37% 36% 33%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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Q221B. At the moment, responsibility for public health is shared between the government and local authorities. This means local authorities have limited powers to implement policies that limit harm from alcohol, tobacco, and unhealthy food. Some experts think local authorities should have more power to implement these policies, so they can be tailored to address the needs of the local population. Others say these decisions should stay as the responsibility of national government, so policies address the needs of the whole population. To what extent do you support or oppose local authorities having more responsibility for implementing policies to reduce harm from tobacco, alcohol, and unhealthy foo

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Strongly support 431 334 97 75 90 90 81 95 260 40 21 17 54 20 18 433
18% 17% 19% 15% 19% 18% 16% 19% 20% 15% 15% 9% 21% 22% 11% 18%
k zk k

Somewhat support 926 742 184 181 163 209 187 187 483 99 45 71 95 37 92 912
38% 38% 36% 37% 34% 42% 38% 38% 36% 37% 31% 39% 37% 39% 58% 37%

d zhijkl
Neither support nor oppose 493 373 120 115 102 80 101 95 250 58 46 51 52 15 16 506

20% 19% 23% 23% 21% 16% 20% 19% 19% 21% 32% 28% 20% 16% 10% 21%
e e zhiln zhn

Somewhat oppose 327 259 67 43 71 73 77 63 205 38 12 19 27 3 20 330
13% 13% 13% 9% 15% 15% 16% 13% 15% 14% 8% 10% 11% 3% 13% 13%
c c c c zjm

Strongly oppose 180 136 44 30 33 39 36 41 99 22 16 7 18 7 9 212
7% 7% 9% 6% 7% 8% 7% 9% 7% 8% 11% 4% 7% 8% 6% 9%

k
Don't know 93 91 2 46 25 6 11 5 32 14 3 16 12 11 3 57

4% 5% * 9% 5% 1% 2% 1% 2% 5% 2% 9% 5% 11% 2% 2%
begh zb zdefg eg h zhj zhj

 Support 1358 1076 281 256 253 299 267 282 742 139 66 87 149 57 110 1345
55% 56% 55% 52% 52% 60% 54% 58% 56% 51% 46% 48% 58% 61% 70% 55%
j zcd ijk

 Oppose 507 395 112 73 103 112 113 105 304 60 28 26 45 10 29 542
21% 20% 22% 15% 21% 23% 23% 22% 23% 22% 19% 14% 17% 11% 19% 22%
c c c c c zk

NET: Support 35% 35% 33% 37% 31% 38% 31% 36% 33% 29% 27% 34% 40% 50% 51% 33%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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Q221B. At the moment, responsibility for public health is shared between the government and local authorities. This means local authorities have limited powers to implement policies that limit harm from alcohol, tobacco, and unhealthy food. Some experts think local authorities should have more power to implement these policies, so they can be tailored to address the needs of the local population. Others say these decisions should stay as the responsibility of national government, so policies address the needs of the whole population. To what extent do you support or oppose local authorities having more responsibility for implementing policies to reduce harm from tobacco, alcohol, and unhealthy food?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Strongly support 431 51 150 41 32 32 10 37 79 383 41 121 220 43 164 316 314 117 98 33 41 4 433
18% 16% 19% 20% 24% 13% 23% 21% 15% 17% 20% 15% 19% 17% 22% 18% 17% 19% 15% 18% 20% 23% 18%

eh zopr
Somewhat support 926 104 350 82 54 82 24 55 176 853 72 292 444 117 282 710 723 251 267 75 72 9 912

38% 32% 44% 41% 41% 33% 54% 31% 33% 39% 35% 37% 38% 48% 38% 40% 40% 40% 42% 41% 35% 48% 37%
ah zaehg z zijkl z z z

Neither support nor oppose 493 72 136 36 17 44 6 55 128 445 44 182 231 33 126 337 361 117 110 25 44 2 506
20% 22% 17% 18% 13% 18% 13% 31% 24% 20% 21% 23% 20% 13% 17% 19% 20% 19% 17% 14% 21% 8% 21%
mno d zbcde zbd m zim

Somewhat oppose 327 49 100 21 24 45 1 14 73 299 28 110 159 30 105 244 249 72 94 23 28 1 330
13% 15% 13% 10% 18% 18% 2% 7% 14% 14% 13% 14% 14% 12% 14% 14% 14% 11% 15% 13% 13% 8% 13%

g g g
Strongly oppose 180 44 37 21 2 30 4 9 33 162 17 60 94 9 48 136 135 45 52 15 17 3 212

7% 14% 5% 10% 2% 12% 9% 5% 6% 7% 8% 8% 8% 4% 6% 8% 7% 7% 8% 8% 8% 13% 9%
bd zbdhg bd zbdh

Don't know 93 3 20 * 2 13 ‐ 10 44 59 5 23 24 12 21 46 43 29 13 10 5 ‐ 57
4% 1% 3% * 2% 5% ‐ 5% 8% 3% 2% 3% 2% 5% 3% 3% 2% 5% 2% 6% 2% ‐ 2%

acilopr ac ac zabcd l opr pr
 Support 1358 154 500 123 86 113 34 92 255 1236 113 412 664 159 446 1026 1036 369 365 108 113 13 1345

55% 48% 63% 61% 66% 46% 77% 51% 48% 56% 55% 52% 57% 66% 60% 57% 57% 58% 58% 60% 55% 71% 55%
aeh zaehg aeh zaehg zk zik z z z

 Oppose 507 93 137 42 26 75 5 23 106 462 45 170 252 39 153 379 385 117 146 38 45 4 542
21% 29% 17% 21% 20% 31% 10% 13% 20% 21% 22% 22% 22% 16% 21% 21% 21% 19% 23% 21% 22% 21% 22%
bg zbhg zbhg

NET: Support 35% 19% 46% 40% 46% 16% 66% 38% 28% 35% 33% 31% 35% 50% 39% 36% 36% 40% 34% 38% 33% 50% 33%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 343

Q221B. At the moment, responsibility for public health is shared between the government and local authorities. This means local authorities have limited powers to implement policies that limit harm from alcohol, tobacco, and unhealthy food. Some experts think local authorities should have more power to implement these policies, so they can be tailored to address the needs of the local population. Others say these decisions should stay as the responsibility of national government, so policies address the needs of the whole population. To what extent do you support or oppose local authorities having more responsibility for implementing policies to reduce harm from tobacco, alcohol, and unhealthy foo

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Strongly support 431 124 27 114 300 181 25 161 247 76 11 67 351 85 344 433
18% 19% 16% 18% 18% 19% 16% 19% 17% 19% 17% 20% 17% 19% 18% 18%

Somewhat support 926 280 67 265 629 381 75 327 543 151 17 135 771 160 758 912
38% 42% 40% 43% 37% 39% 47% 38% 38% 38% 26% 40% 38% 36% 39% 37%

z zd j
Neither support nor oppose 493 106 29 100 370 183 30 158 304 73 19 56 408 92 387 506

20% 16% 17% 16% 22% 19% 19% 19% 21% 18% 30% 17% 20% 21% 20% 21%
ac zac ik

Somewhat oppose 327 86 23 80 233 129 16 116 198 54 7 46 272 59 263 330
13% 13% 14% 13% 14% 13% 10% 14% 14% 14% 11% 14% 14% 13% 14% 13%

Strongly oppose 180 56 15 53 119 73 12 63 106 33 10 25 146 44 134 212
7% 8% 9% 9% 7% 8% 7% 7% 7% 8% 15% 7% 7% 10% 7% 9%

zl z
Don't know 93 12 8 8 47 27 2 25 42 9 ‐ 9 60 7 61 57

4% 2% 5% 1% 3% 3% 1% 3% 3% 2% ‐ 3% 3% 2% 3% 2%
acdhlmn c ac

 Support 1358 403 94 379 929 561 100 487 790 227 28 202 1122 245 1102 1345
55% 61% 56% 61% 55% 58% 63% 57% 55% 57% 44% 60% 56% 55% 57% 55%

zd zd j j
 Oppose 507 142 38 133 352 202 27 179 305 87 17 71 418 104 397 542

21% 21% 23% 21% 21% 21% 17% 21% 21% 22% 26% 21% 21% 23% 20% 22%

NET: Support 35% 39% 33% 40% 34% 37% 46% 36% 34% 35% 18% 39% 35% 32% 36% 33%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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 12 Sep 2023
Table 344

Q221B. At the moment, responsibility for public health is shared between the government and local authorities. This means local authorities have limited powers to implement policies that limit harm from alcohol, tobacco, and unhealthy food. Some experts think local authorities should have more power to implement these policies, so they can be tailored to address the needs of the local population. Others say these decisions should stay as the responsibility of national government, so policies address the needs of the whole population. To what extent do you support or oppose local authorities having more responsibility for implementing policies to reduce harm from tobacco, alcohol, and unhealthy food?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Strongly support 431 32 96 292 50 131 231 16 72 273 28 94 241 433
18% 26% 15% 18% 18% 17% 17% 23% 13% 19% 22% 13% 19% 18%
hk b h k

Somewhat support 926 47 250 609 136 305 463 41 208 549 63 293 467 912
38% 38% 39% 38% 49% 39% 35% 57% 39% 38% 49% 40% 37% 37%
f zef zhi

Neither support nor oppose 493 27 144 309 51 163 270 6 130 277 12 177 252 506
20% 22% 23% 19% 18% 21% 20% 9% 24% 19% 10% 24% 20% 21%
j g zj

Somewhat oppose 327 5 88 226 20 96 206 4 65 204 11 96 181 330
13% 4% 14% 14% 7% 12% 16% 5% 12% 14% 9% 13% 14% 13%
ad a a zd

Strongly oppose 180 6 41 129 16 60 104 2 43 108 9 51 97 212
7% 5% 6% 8% 6% 8% 8% 3% 8% 7% 7% 7% 8% 9%

Don't know 93 7 16 58 3 21 50 1 20 30 4 14 32 57
4% 5% 2% 4% 1% 3% 4% 2% 4% 2% 3% 2% 3% 2%
dikl

 Support 1358 79 347 901 187 435 695 57 280 822 91 387 708 1345
55% 64% 55% 55% 68% 56% 52% 80% 52% 57% 71% 53% 56% 55%
f zef zhi zkl

 Oppose 507 11 129 355 36 155 310 6 108 312 20 148 278 542
21% 9% 20% 22% 13% 20% 23% 9% 20% 22% 16% 20% 22% 22%
ad a a d zd

NET: Support 35% 56% 34% 34% 55% 36% 29% 71% 32% 35% 55% 33% 34% 33%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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 12 Sep 2023
Table 345

Q226A. Which of the following statements best reflects your thinking about funding for the NHS?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

The NHS needs an increase in 
funding

1962 914 1030 230 352 314 341 291 240 194 1732 207 914 1040 601 1346 254 499 419 95 78 1961

80% 78% 82% 78% 86% 81% 83% 77% 78% 75% 82% 72% 83% 77% 82% 80% 81% 82% 78% 82% 70% 80%
gikmt z zghi gi zk zm t t t t

The NHS does not need further 
funding and should operate within 
its current budget

405 221 180 45 38 64 61 74 62 62 333 60 147 258 114 288 49 95 99 21 25 423

17% 19% 14% 15% 9% 16% 15% 20% 20% 24% 16% 21% 13% 19% 16% 17% 16% 16% 18% 18% 22% 17%
bdjl zb d zd zdf zdef zl

Don't know 83 36 47 21 18 11 11 12 5 4 58 20 37 44 19 57 10 17 20 1 9 66
3% 3% 4% 7% 5% 3% 3% 3% 2% 1% 3% 7% 3% 3% 3% 3% 3% 3% 4% 1% 8% 3%
hj hi zj znoqs

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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 12 Sep 2023
Table 346

Q226A. Which of the following statements best reflects your thinking about funding for the NHS?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

The NHS needs an increase in 
funding

1962 560 1393 446 552 377 164 1632 172 98 61 467 315 850 85 222 161 137 178 182 272 171 225 1961

80% 81% 79% 82% 81% 83% 80% 79% 83% 83% 89% 82% 80% 78% 86% 82% 80% 78% 82% 80% 81% 80% 71% 80%
mv g v v v v

The NHS does not need further 
funding and should operate within 
its current budget

405 92 313 81 112 72 36 349 32 17 7 83 67 199 14 37 32 38 30 41 57 36 64 423

17% 13% 18% 15% 17% 16% 17% 17% 15% 15% 10% 15% 17% 18% 14% 14% 16% 21% 14% 18% 17% 17% 20% 17%
a za

Don't know 83 37 46 20 15 7 6 76 4 2 1 20 12 45 ‐ 10 9 2 10 5 6 6 29 66
3% 5% 3% 4% 2% 2% 3% 4% 2% 2% 1% 3% 3% 4% ‐ 4% 5% 1% 4% 2% 2% 3% 9% 3%
b zb znqstu

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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(Public Use)

 12 Sep 2023
Table 347

Q226A. Which of the following statements best reflects your thinking about funding for the NHS?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

The NHS needs an increase in 
funding

1962 1557 405 419 352 385 399 407 1076 216 102 151 209 75 118 1961

80% 80% 79% 85% 73% 77% 81% 83% 81% 80% 71% 84% 81% 81% 75% 80%
dj zde d d j j j

The NHS does not need further 
funding and should operate within 
its current budget

405 308 97 51 103 95 86 71 213 46 40 25 34 12 33 423

17% 16% 19% 10% 21% 19% 17% 15% 16% 17% 28% 14% 13% 12% 21% 17%
c zcg c c zhikl

Don't know 83 70 13 20 28 18 7 9 38 10 2 4 15 6 5 66
3% 4% 3% 4% 6% 4% 1% 2% 3% 4% 1% 2% 6% 7% 3% 3%
f f zfg

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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 12 Sep 2023
Table 348

Q226A. Which of the following statements best reflects your thinking about funding for the NHS?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

The NHS needs an increase in 
funding

1962 193 735 182 119 161 32 130 411 1773 164 582 995 197 640 1466 1487 519 509 167 164 16 1961

80% 60% 93% 90% 90% 66% 73% 72% 77% 81% 79% 74% 85% 81% 86% 82% 82% 82% 80% 92% 79% 84% 80%
aegk zaehg zaehg zaehg a ae k zik zopqr z z zopqrt

The NHS does not need further 
funding and should operate within 
its current budget

405 122 53 17 8 79 10 25 92 367 39 174 153 40 98 282 291 98 109 12 39 3 423

17% 38% 7% 8% 6% 32% 22% 14% 17% 17% 19% 22% 13% 16% 13% 16% 16% 16% 17% 7% 19% 16% 17%
bcdlns zbcdhg zbcdhg b bcd l zil s s s s ns s

Don't know 83 7 4 3 5 6 2 26 30 62 5 32 23 7 9 41 46 14 16 3 5 ‐ 66
3% 2% 1% 2% 4% 2% 5% 14% 6% 3% 2% 4% 2% 3% 1% 2% 3% 2% 3% 2% 2% ‐ 3%

bilnop b b b zabcdeh zab l il n
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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Table 349

Q226A. Which of the following statements best reflects your thinking about funding for the NHS?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

The NHS needs an increase in 
funding

1962 533 126 501 1374 800 128 699 1146 328 50 285 1607 371 1558 1961

80% 80% 74% 81% 81% 82% 81% 82% 79% 83% 77% 84% 80% 83% 80% 80%

The NHS does not need further 
funding and should operate within 
its current budget

405 113 40 104 285 157 30 134 247 60 15 45 345 70 329 423

17% 17% 24% 17% 17% 16% 19% 16% 17% 15% 23% 13% 17% 16% 17% 17%
zac

Don't know 83 17 3 14 38 16 1 15 49 8 ‐ 8 57 7 60 66
3% 3% 2% 2% 2% 2% * 2% 3% 2% ‐ 2% 3% 1% 3% 3%

deglm e
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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 12 Sep 2023
Table 350

Q226A. Which of the following statements best reflects your thinking about funding for the NHS?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

The NHS needs an increase in 
funding

1962 95 516 1313 233 608 1073 50 410 1200 89 555 1060 1961

80% 77% 81% 81% 84% 78% 81% 71% 76% 83% 70% 77% 83% 80%
k zh zjk

The NHS does not need further 
funding and should operate within 
its current budget

405 23 94 275 42 137 221 12 113 219 28 146 194 423

17% 19% 15% 17% 15% 18% 17% 17% 21% 15% 22% 20% 15% 17%
zi zl

Don't know 83 5 25 37 2 29 31 9 15 21 10 24 15 66
3% 4% 4% 2% 1% 4% 2% 12% 3% 1% 8% 3% 1% 3%
cdfil d zhi l l

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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Table 351

Q226B. If the government decided to further increase spending on the NHS, how do you think this should be funded?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 
below 

degree level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

An additional tax that is 
earmarked specifically for the NHS

758 373 375 57 100 108 99 130 127 138 686 62 301 456 245 511 107 167 147 53 36 831

31% 32% 30% 19% 24% 28% 24% 34% 41% 53% 32% 22% 27% 34% 33% 30% 34% 27% 27% 46% 32% 34%
cdfkl zcdef zcdefg zcdefgh zk zl znopqr

An increase in National Insurance 536 274 257 25 54 74 96 103 108 78 490 39 212 322 149 381 76 116 130 38 20 624

22% 23% 20% 8% 13% 19% 23% 27% 35% 30% 23% 14% 19% 24% 20% 23% 24% 19% 24% 33% 18% 25%
cdkl c cd zcde zcdefg zcde zk zl znoqt

An increase in Income Tax 507 283 217 46 62 59 83 83 95 78 468 33 192 313 194 309 77 85 97 37 13 564
21% 24% 17% 16% 15% 15% 20% 22% 31% 30% 22% 12% 17% 23% 26% 18% 25% 14% 18% 32% 11% 23%

bekloqt zb de zcdefg zcdefg zk zl zoqrt q oqt zoqrt
Spending cuts to other services 465 215 250 66 140 85 78 46 29 21 356 99 241 223 140 320 50 136 103 9 21 411

19% 18% 20% 22% 34% 22% 19% 12% 10% 8% 17% 34% 22% 17% 19% 19% 16% 22% 19% 8% 19% 17%
ghijms ghi zefghi ghi ghi zj zm s s s s s

An increase in Inheritance Tax 388 206 180 70 70 74 57 47 43 27 348 37 191 196 169 216 52 87 45 16 16 366
16% 18% 14% 24% 17% 19% 14% 12% 14% 10% 16% 13% 17% 15% 23% 13% 17% 14% 8% 14% 15% 15%
gior fgi gi z zoqrs r r r

Increase government borrowing 325 147 174 75 73 49 62 36 19 13 258 63 170 153 98 221 29 86 84 11 11 273
13% 13% 14% 25% 18% 13% 15% 9% 6% 5% 12% 22% 15% 11% 13% 13% 9% 14% 16% 9% 10% 11%
ghijm zefghi ghi hi ghi i zj zm p

An increase in VAT 154 81 73 26 19 22 29 20 14 24 134 18 73 81 40 114 31 43 28 9 4 143
6% 7% 6% 9% 5% 6% 7% 5% 5% 9% 6% 6% 7% 6% 5% 7% 10% 7% 5% 8% 3% 6%

h znr
An increase in Income Tax ‐ for 
the wealthiest in society

103 50 50 23 21 29 15 8 5 2 96 6 66 38 41 62 17 36 9 ‐ ‐ 80

4% 4% 4% 8% 5% 7% 4% 2% 2% 1% 5% 2% 6% 3% 6% 4% 5% 6% 2% ‐ ‐ 3%
ghimrs ghi hi zfghi i z zm rst rs rst orst

An increase in Corporation Tax / 
Business Tax

39 20 18 6 6 12 8 5 2 ‐ 36 1 31 8 21 18 7 5 5 1 ‐ 37

2% 2% 1% 2% 2% 3% 2% 1% 1% ‐ 2% * 3% 1% 3% 1% 2% 1% 1% 1% ‐ 2%
hmo zhi i zm zoq

Improved management of current 
budget / reduce waste

38 26 11 4 8 4 10 5 3 4 32 2 22 16 15 22 7 3 11 1 * 35

2% 2% 1% 1% 2% 1% 2% 1% 1% 2% 2% 1% 2% 1% 2% 1% 2% 1% 2% 1% * 1%
b b

Spending cuts to other 
departments, projects, and 
programmes

33 16 17 ‐ 7 11 8 4 1 2 26 6 23 10 14 19 3 8 7 1 ‐ 37

1% 1% 1% ‐ 2% 3% 2% 1% * 1% 1% 2% 2% 1% 2% 1% 1% 1% 1% 1% ‐ 2%
hm zh h zm

An increase in Windfall Tax 30 17 13 ‐ 11 4 5 4 4 2 29 ‐ 18 12 18 12 1 8 3 ‐ ‐ 31
1% 1% 1% ‐ 3% 1% 1% 1% 1% 1% 1% ‐ 2% 1% 2% 1% * 1% 1% ‐ ‐ 1%
o zor

Tackle tax avoidance / loopholes 29 14 14 ‐ 1 9 6 9 3 1 27 2 15 14 14 15 4 5 2 3 1 32
1% 1% 1% ‐ * 2% 1% 2% 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% * 3% 1% 1%

zd or
Cuts to MPs / politician's wages / 
expenses

28 10 18 2 11 8 4 1 1 ‐ 23 5 16 12 5 23 7 6 8 1 2 23

1% 1% 1% 1% 3% 2% 1% * * ‐ 1% 2% 1% 1% 1% 1% 2% 1% 2% 1% 1% 1%
g ghi gi

Privatise the NHS / charge for 
healthcare

28 12 16 ‐ 2 6 3 8 4 4 23 3 17 11 10 18 3 6 5 2 2 32

1% 1% 1% ‐ * 2% 1% 2% 1% 1% 1% 1% 2% 1% 1% 1% 1% 1% 1% 2% 2% 1%
z

Tax specified sectors / industries 19 11 8 ‐ 6 4 3 3 3 ‐ 18 1 8 10 8 11 2 5 3 1 ‐ 20
1% 1% 1% ‐ 1% 1% 1% 1% 1% ‐ 1% * 1% 1% 1% 1% 1% 1% * 1% ‐ 1%

An increase in tax on profits 18 12 6 ‐ 2 6 2 3 4 1 17 1 11 7 5 13 1 6 4 1 1 21
1% 1% * ‐ * 2% * 1% 1% * 1% * 1% 1% 1% 1% * 1% 1% 1% 1% 1%

z
Cut NHS middle managers 17 6 9 ‐ 3 1 2 5 3 4 14 2 5 11 6 10 2 1 3 2 3 18

1% 1% 1% ‐ 1% * * 1% 1% 2% 1% 1% * 1% 1% 1% * * 1% 2% 3% 1%
q zoq

An increase in Wealth Tax 16 14 3 3 3 4 2 1 3 ‐ 16 ‐ 8 8 12 4 ‐ 4 ‐ ‐ ‐ 13
1% 1% * 1% 1% 1% 1% * 1% ‐ 1% ‐ 1% 1% 2% * ‐ 1% ‐ ‐ ‐ 1%
bo b zor

Cut funding to the Royal family 15 7 7 4 6 1 ‐ 2 * 2 10 3 12 3 13 2 1 1 ‐ ‐ ‐ 10
1% 1% 1% 1% 1% * ‐ 1% * 1% * 1% 1% * 2% * * * ‐ ‐ ‐ *
jmo m zoqr

Cut government corruption / 
cronyism

13 8 5 ‐ 2 5 4 2 1 ‐ 8 4 8 5 4 9 4 2 3 ‐ ‐ 12

1% 1% * ‐ * 1% 1% * * ‐ * 1% 1% * 1% 1% 1% * * ‐ ‐ *
j

Tax pollutants / companies / 
goods that damage the 
environment

13 6 7 ‐ 2 2 5 2 2 1 13 ‐ 5 8 7 6 2 2 1 * 1 14

1% 1% 1% ‐ 1% * 1% * 1% * 1% ‐ * 1% 1% * 1% * * * 1% 1%

Tax non‐doms / abolish non‐dom 
status

10 8 3 6 ‐ 1 ‐ 2 1 1 9 ‐ 6 4 8 2 2 * ‐ ‐ ‐ 8

* 1% * 2% ‐ * ‐ * * * * ‐ 1% * 1% * 1% * ‐ ‐ ‐ *
o zor

An increase in tax on unhealthy 
food / products

6 4 2 ‐ 1 1 1 3 ‐ ‐ 6 ‐ 3 3 ‐ 6 ‐ 4 1 ‐ * 8

* * * ‐ * * * 1% ‐ ‐ * ‐ * * ‐ * ‐ 1% * ‐ * *
z

An increase in Capital Gains Tax 6 * 5 ‐ 5 ‐ ‐ 1 ‐ ‐ 5 ‐ 5 1 5 * ‐ * ‐ ‐ ‐ 4
* * * ‐ 1% ‐ ‐ * ‐ ‐ * ‐ * * 1% * ‐ * ‐ ‐ ‐ *
mo z zo

Restrict access to NHS services to 
certain people

1 ‐ 1 ‐ ‐ ‐ 1 ‐ ‐ ‐ 1 ‐ ‐ 1 ‐ 1 ‐ ‐ 1 ‐ ‐ 1

* ‐ * ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ ‐ * ‐ * ‐ ‐ * ‐ ‐ *
z

An increase in Land Value Tax 1 ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ ‐ 1 ‐ 1 ‐ 1 ‐ ‐ ‐ ‐ ‐ ‐ 1
* ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ * ‐ * ‐ * ‐ ‐ ‐ ‐ ‐ ‐ *

Other (please specify) 58 31 27 ‐ 15 12 9 8 8 7 53 3 30 28 20 39 6 19 5 4 4 58
2% 3% 2% ‐ 4% 3% 2% 2% 2% 3% 3% 1% 3% 2% 3% 2% 2% 3% 1% 4% 4% 2%
r r r

None of these ‐ I don't think the 
government should increase 
spending on the NHS

208 95 110 14 25 28 42 43 26 29 180 24 81 127 54 155 25 41 60 13 14 209

8% 8% 9% 5% 6% 7% 10% 11% 9% 11% 8% 9% 7% 9% 7% 9% 8% 7% 11% 11% 13% 9%
zde znq

Don't know 135 46 89 45 23 21 16 18 7 4 95 35 49 83 24 104 9 37 46 2 10 102
6% 4% 7% 15% 6% 5% 4% 5% 2% 2% 4% 12% 4% 6% 3% 6% 3% 6% 9% 1% 9% 4%

ahijns za zdefghi i hi i zj nps znops nps
No answer * * ‐ ‐ ‐ ‐ ‐ ‐ * ‐ * ‐ ‐ * ‐ * ‐ ‐ * ‐ ‐ 1

* * ‐ ‐ ‐ ‐ ‐ ‐ * ‐ * ‐ ‐ * ‐ * ‐ ‐ * ‐ ‐ *

Mean 1.6 1.67 1.54 1.64 1.67 1.64 1.52 1.52 1.64 1.62 1.61 1.56 1.64 1.57 1.8 1.51 1.64 1.5 1.45 1.7 1.36 1.6
bgoqrt zb zopqrt ort ort

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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Table 352

Q226B. If the government decided to further increase spending on the NHS, how do you think this should be funded?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up 
to £51,999 

(d)

£52,000 up 
to £99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire 
and The 
Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 

(v) Unwtd Total
Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

An additional tax that is 
earmarked specifically for the NHS

758 169 586 203 227 134 58 627 71 36 23 167 137 323 31 84 52 57 81 77 98 79 70 831

31% 25% 33% 37% 33% 29% 28% 30% 34% 31% 34% 29% 35% 30% 31% 31% 26% 32% 37% 34% 29% 37% 22% 34%
av za ze pv v pv

An increase in National Insurance 536 114 421 139 158 90 38 458 43 23 11 111 82 266 21 57 33 34 47 83 78 61 43 624

22% 17% 24% 25% 23% 20% 18% 22% 21% 20% 17% 19% 21% 24% 21% 21% 16% 19% 22% 36% 23% 29% 14% 25%
av za z znopqrt

v
v zpv

An increase in Income Tax 507 104 401 107 160 96 45 425 45 24 13 111 71 243 21 55 35 43 28 60 77 48 58 564
21% 15% 23% 20% 24% 21% 22% 21% 22% 20% 19% 19% 18% 22% 21% 20% 17% 24% 13% 26% 23% 23% 18% 23%
ar za z r r r r

Spending cuts to other services 465 177 285 101 133 90 42 393 34 23 15 120 84 189 26 47 46 28 57 39 53 30 68 411
19% 26% 16% 18% 20% 20% 21% 19% 16% 20% 22% 21% 21% 17% 26% 17% 23% 16% 26% 17% 16% 14% 21% 17%
b zb zqtu

An increase in Inheritance Tax 388 108 280 73 97 100 40 318 33 23 15 91 48 179 30 34 27 24 24 25 55 38 61 366
16% 16% 16% 13% 14% 22% 20% 15% 16% 19% 22% 16% 12% 16% 30% 13% 13% 14% 11% 11% 16% 18% 19% 15%

zcd zopqrst s
Increase government borrowing 325 115 210 83 74 59 26 280 21 19 5 79 53 149 9 39 31 27 26 28 57 24 39 273

13% 17% 12% 15% 11% 13% 13% 14% 10% 16% 8% 14% 13% 14% 9% 14% 15% 15% 12% 12% 17% 11% 12% 11%
bd zb d

An increase in VAT 154 39 115 39 33 28 12 126 10 8 10 34 22 69 12 14 8 6 16 19 20 10 20 143
6% 6% 7% 7% 5% 6% 6% 6% 5% 7% 15% 6% 6% 6% 12% 5% 4% 4% 7% 8% 6% 5% 6% 6%

zgh pq
An increase in Income Tax ‐ for 
the wealthiest in society

103 34 70 12 30 25 7 79 16 4 4 15 21 43 ‐ 6 9 11 9 7 17 9 11 80

4% 5% 4% 2% 4% 5% 3% 4% 8% 3% 6% 3% 5% 4% ‐ 2% 4% 6% 4% 3% 5% 4% 3% 3%
c c zg

An increase in Corporation Tax / 
Business Tax

39 12 27 5 11 9 3 31 5 2 1 2 8 21 ‐ 1 1 3 5 2 9 6 3 37

2% 2% 2% 1% 2% 2% 1% 1% 3% 1% 2% * 2% 2% ‐ * * 2% 2% 1% 3% 3% 1% 2%
k k k o

Improved management of current 
budget / reduce waste

38 13 25 4 11 13 6 34 4 * 1 16 3 15 1 10 5 1 2 2 3 3 6 35

2% 2% 1% 1% 2% 3% 3% 2% 2% * 1% 3% 1% 1% 1% 4% 2% 1% 1% 1% 1% 1% 2% 1%
c z

Spending cuts to other 
departments, projects, and 
programmes

33 14 18 3 10 9 5 25 1 3 3 11 2 13 3 4 5 ‐ 2 1 1 3 7 37

1% 2% 1% * 2% 2% 2% 1% 1% 3% 4% 2% * 1% 3% 1% 2% ‐ 1% 1% * 1% 2% 2%

An increase in Windfall Tax 30 11 19 3 9 11 3 25 1 3 1 3 10 12 * 1 2 3 7 ‐ 7 2 3 31
1% 2% 1% 1% 1% 2% 1% 1% * 2% 2% 1% 2% 1% 1% * 1% 2% 3% ‐ 2% 1% 1% 1%

c k os
Tackle tax avoidance / loopholes 29 13 17 6 6 7 4 24 5 1 ‐ 5 8 11 2 1 2 4 5 5 4 2 1 32

1% 2% 1% 1% 1% 2% 2% 1% 2% 1% ‐ 1% 2% 1% 2% * 1% 2% 2% 2% 1% 1% * 1%

Cuts to MPs / politician's wages / 
expenses

28 13 15 8 8 7 ‐ 25 2 * 1 8 5 13 ‐ 1 6 3 2 3 2 2 6 23

1% 2% 1% 2% 1% 2% ‐ 1% 1% * 1% 1% 1% 1% ‐ * 3% 2% 1% 1% 1% 1% 2% 1%
b z

Privatise the NHS / charge for 
healthcare

28 6 22 4 6 2 4 25 2 ‐ 1 6 3 17 1 4 1 3 ‐ 1 7 2 7 32

1% 1% 1% 1% 1% 1% 2% 1% 1% ‐ 1% 1% 1% 2% 1% 2% * 1% ‐ * 2% 1% 2% 1%

Tax specified sectors / industries 19 5 14 4 6 6 1 16 ‐ 2 1 4 4 8 * 1 3 1 2 1 1 2 4 20
1% 1% 1% 1% 1% 1% 1% 1% ‐ 2% 1% 1% 1% 1% 1% * 1% 1% 1% * * 1% 1% 1%

An increase in tax on profits 18 6 12 5 7 1 3 12 2 3 1 4 3 5 1 3 ‐ ‐ 3 ‐ 3 1 2 21
1% 1% 1% 1% 1% * 1% 1% 1% 3% 1% 1% 1% * 1% 1% ‐ ‐ 1% ‐ 1% * 1% 1%

zg
Cut NHS middle managers 17 2 15 7 1 5 2 13 4 ‐ ‐ 7 ‐ 7 ‐ 4 2 ‐ ‐ 2 2 1 2 18

1% * 1% 1% * 1% 1% 1% 2% ‐ ‐ 1% ‐ 1% ‐ 2% 1% ‐ ‐ 1% 1% * 1% 1%
d

An increase in Wealth Tax 16 5 11 1 5 7 1 12 1 ‐ 3 2 2 8 ‐ 1 1 * 1 1 1 4 2 13
1% 1% 1% * 1% 1% 1% 1% * ‐ 5% * * 1% ‐ * 1% * 1% 1% * 2% 1% 1%

zghi
Cut funding to the Royal family 15 4 11 2 ‐ 9 3 15 ‐ ‐ ‐ 7 1 8 ‐ 5 2 1 ‐ ‐ ‐ * 7 10

1% 1% 1% * ‐ 2% 2% 1% ‐ ‐ ‐ 1% * 1% ‐ 2% 1% * ‐ ‐ ‐ * 2% *
zd d zt zt

Cut government corruption / 
cronyism

13 5 7 2 5 2 2 10 3 ‐ ‐ 1 3 6 ‐ 1 1 2 1 ‐ 3 ‐ 4 12

1% 1% * * 1% * 1% * 1% ‐ ‐ * 1% 1% ‐ * * 1% * ‐ 1% ‐ 1% *

Tax pollutants / companies / 
goods that damage the 
environment

13 4 9 2 2 3 ‐ 9 3 * 1 1 2 6 1 ‐ ‐ 1 * ‐ 2 ‐ 4 14

1% 1% * * * 1% ‐ * 1% * 1% * * 1% 1% ‐ ‐ 1% * ‐ 1% ‐ 1% 1%

Tax non‐doms / abolish non‐dom 
status

10 1 9 1 3 6 ‐ 10 ‐ ‐ ‐ 1 2 7 ‐ 1 1 ‐ 2 ‐ 1 1 6 8

* * 1% * * 1% ‐ * ‐ ‐ ‐ * * 1% ‐ * * ‐ 1% ‐ * * 2% *
z z

An increase in tax on unhealthy 
food / products

6 1 5 4 2 ‐ ‐ 6 ‐ * ‐ 2 * 4 * ‐ 1 * ‐ 1 1 1 1 8

* * * 1% * ‐ ‐ * ‐ * ‐ * * * 1% ‐ 1% * ‐ 1% * * * *
z

An increase in Capital Gains Tax 6 1 4 * 1 ‐ 3 6 ‐ ‐ ‐ 1 2 3 ‐ 1 ‐ 2 ‐ ‐ ‐ ‐ 3 4
* * * * * ‐ 2% * ‐ ‐ ‐ * * * ‐ * ‐ 1% ‐ ‐ ‐ ‐ 1% *

zce
Restrict access to NHS services to 
certain people

1 ‐ 1 ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ ‐ ‐ 1

* ‐ * ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ 1% ‐ ‐ ‐ ‐ ‐ *
z

An increase in Land Value Tax 1 ‐ 1 ‐ 1 ‐ ‐ 1 ‐ ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ ‐ ‐ ‐ 1 ‐ ‐ 1
* ‐ * ‐ * ‐ ‐ * ‐ ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ * ‐ ‐ *

Other (please specify) 58 17 41 14 18 10 8 54 2 2 1 16 16 23 8 5 2 6 10 2 4 8 9 58
2% 3% 2% 3% 3% 2% 4% 3% 1% 2% 1% 3% 4% 2% 8% 2% 1% 3% 4% 1% 1% 4% 3% 2%

zpst
None of these ‐ I don't think the 
government should increase 
spending on the NHS

208 50 159 36 64 33 16 180 19 8 1 44 24 111 4 22 19 12 13 20 31 17 43 209

8% 7% 9% 7% 9% 7% 8% 9% 9% 7% 2% 8% 6% 10% 4% 8% 9% 7% 6% 9% 9% 8% 14% 9%
j z zr

Don't know 135 55 78 35 21 7 14 117 12 3 4 28 28 60 ‐ 11 17 10 18 1 14 9 36 102
6% 8% 4% 6% 3% 1% 7% 6% 6% 2% 6% 5% 7% 6% ‐ 4% 8% 6% 8% 1% 4% 4% 11% 4%
bdes zb de e s ns s ns s s znostu

No answer * ‐ * ‐ * ‐ ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1
* ‐ * ‐ * ‐ ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ *

g
Mean 1.6 1.6 1.61 1.65 1.58 1.64 1.7 1.6 1.57 1.57 1.74 1.54 1.66 1.62 1.77 1.49 1.49 1.62 1.7 1.59 1.59 1.7 1.61 1.6

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 353

Q226B. If the government decided to further increase spending on the NHS, how do you think this should be funded?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

An additional tax that is 
earmarked specifically for the NHS

758 578 180 134 141 137 168 178 441 72 42 50 84 37 26 831

31% 30% 35% 27% 29% 28% 34% 37% 33% 27% 29% 28% 33% 40% 17% 34%
n z zce zn n n

An increase in National Insurance 536 394 143 95 98 114 110 119 304 52 30 49 67 17 14 624

22% 20% 28% 19% 20% 23% 22% 25% 23% 19% 21% 27% 26% 18% 9% 25%
an za n n n

An increase in Income Tax 507 377 130 79 119 91 115 103 306 38 28 37 53 19 23 564
21% 19% 25% 16% 25% 18% 23% 21% 23% 14% 20% 20% 21% 21% 15% 23%
aci za c c zi

Spending cuts to other services 465 388 77 125 88 85 95 72 227 46 22 44 57 22 39 411
19% 20% 15% 26% 18% 17% 19% 15% 17% 17% 16% 24% 22% 24% 25% 17%
bgh b zdeg h

An increase in Inheritance Tax 388 320 68 74 81 72 92 69 222 37 16 17 33 19 43 366
16% 17% 13% 15% 17% 14% 19% 14% 17% 14% 11% 10% 13% 20% 27% 15%
k k zijkl

Increase government borrowing 325 283 42 75 65 69 54 62 154 46 16 14 34 5 52 273
13% 15% 8% 15% 13% 14% 11% 13% 12% 17% 11% 8% 13% 6% 33% 11%
bh zb hk zhijklm

An increase in VAT 154 132 22 33 36 29 33 23 78 18 10 6 20 5 15 143
6% 7% 4% 7% 7% 6% 7% 5% 6% 7% 7% 4% 8% 6% 9% 6%

An increase in Income Tax ‐ for 
the wealthiest in society

103 74 30 13 15 27 20 29 59 11 13 5 7 1 7 80

4% 4% 6% 3% 3% 5% 4% 6% 4% 4% 9% 3% 3% 1% 5% 3%
c zhkl

An increase in Corporation Tax / 
Business Tax

39 28 12 2 7 13 7 10 27 4 * 1 4 1 1 37

2% 1% 2% * 1% 3% 1% 2% 2% 1% * 1% 2% 1% 1% 2%
c

Improved management of current 
budget / reduce waste

38 31 8 2 9 7 11 10 28 ‐ 2 3 1 ‐ 4 35

2% 2% 1% * 2% 1% 2% 2% 2% ‐ 1% 1% 1% ‐ 3% 1%
c c zi

Spending cuts to other 
departments, projects, and 
programmes

33 26 7 6 12 4 4 7 27 2 1 * 3 ‐ ‐ 37

1% 1% 1% 1% 2% 1% 1% 1% 2% 1% 1% * 1% ‐ ‐ 2%
z

An increase in Windfall Tax 30 23 6 4 4 9 3 9 17 4 5 1 3 ‐ ‐ 31
1% 1% 1% 1% 1% 2% 1% 2% 1% 2% 3% * 1% ‐ ‐ 1%

z
Tackle tax avoidance / loopholes 29 25 4 7 4 8 4 6 18 2 1 6 1 * ‐ 32

1% 1% 1% 1% 1% 2% 1% 1% 1% 1% * 3% 1% * ‐ 1%
z

Cuts to MPs / politician's wages / 
expenses

28 25 3 8 3 9 4 4 21 ‐ ‐ 2 4 2 ‐ 23

1% 1% 1% 2% 1% 2% 1% 1% 2% ‐ ‐ 1% 1% 2% ‐ 1%

Privatise the NHS / charge for 
healthcare

28 24 4 5 7 7 5 5 20 3 1 2 1 1 ‐ 32

1% 1% 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% * 1% ‐ 1%

Tax specified sectors / industries 19 18 1 3 5 6 3 3 10 4 ‐ 1 3 1 ‐ 20
1% 1% * 1% 1% 1% 1% 1% 1% 1% ‐ * 1% 1% ‐ 1%

An increase in tax on profits 18 15 2 2 4 7 1 4 9 3 1 2 4 ‐ ‐ 21
1% 1% * * 1% 1% * 1% 1% 1% * 1% 1% ‐ ‐ 1%

Cut NHS middle managers 17 15 2 2 * 5 5 5 13 1 1 * 1 ‐ ‐ 18
1% 1% * * * 1% 1% 1% 1% * 1% * * ‐ ‐ 1%

An increase in Wealth Tax 16 11 5 ‐ 1 1 7 7 13 ‐ ‐ ‐ ‐ ‐ 3 13
1% 1% 1% ‐ * * 1% 1% 1% ‐ ‐ ‐ ‐ ‐ 2% 1%

c c
Cut funding to the Royal family 15 14 1 5 ‐ 1 8 1 13 ‐ ‐ ‐ 1 ‐ ‐ 10

1% 1% * 1% ‐ * 2% * 1% ‐ ‐ ‐ * ‐ ‐ *
zd z

Cut government corruption / 
cronyism

13 12 1 4 4 1 3 1 9 3 ‐ ‐ 1 ‐ ‐ 12

1% 1% * 1% 1% * 1% * 1% 1% ‐ ‐ * ‐ ‐ *

Tax pollutants / companies / 
goods that damage the 
environment

13 11 2 2 3 2 2 4 7 1 2 1 * ‐ 2 14

1% 1% * * 1% * * 1% 1% * 1% * * ‐ 1% 1%

Tax non‐doms / abolish non‐dom 
status

10 9 1 ‐ 1 2 7 ‐ 7 1 1 1 ‐ ‐ ‐ 8

* * * ‐ * * 1% ‐ 1% * 1% 1% ‐ ‐ ‐ *
zcg

An increase in tax on unhealthy 
food / products

6 5 1 2 2 1 * 1 4 ‐ ‐ ‐ 1 1 ‐ 8

* * * * * * * * * ‐ ‐ ‐ * 1% ‐ *

An increase in Capital Gains Tax 6 5 * ‐ 4 1 * ‐ 5 1 ‐ ‐ ‐ ‐ ‐ 4
* * * ‐ 1% * * ‐ * * ‐ ‐ ‐ ‐ ‐ *

Restrict access to NHS services to 
certain people

1 ‐ 1 ‐ 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1 ‐ ‐ 1

* ‐ * ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1% ‐ ‐ *
a zh

An increase in Land Value Tax 1 1 ‐ ‐ 1 ‐ ‐ ‐ 1 ‐ ‐ ‐ ‐ ‐ ‐ 1
* * ‐ ‐ * ‐ ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ *

Other (please specify) 58 43 15 10 16 18 7 8 37 7 3 7 4 ‐ ‐ 58
2% 2% 3% 2% 3% 4% 1% 2% 3% 3% 2% 4% 1% ‐ ‐ 2%

None of these ‐ I don't think the 
government should increase 
spending on the NHS

208 160 48 37 42 51 41 37 104 36 19 16 20 7 4 209

8% 8% 9% 8% 9% 10% 8% 8% 8% 13% 13% 9% 8% 8% 2% 9%
zhn hn

Don't know 135 108 27 37 40 21 20 18 38 27 6 10 19 13 19 102
6% 6% 5% 7% 8% 4% 4% 4% 3% 10% 4% 6% 7% 14% 12% 4%
h g zefg zh h zh h

No answer * ‐ * ‐ ‐ ‐ * ‐ * ‐ ‐ ‐ ‐ ‐ ‐ 1
* ‐ * ‐ ‐ ‐ * ‐ * ‐ ‐ ‐ ‐ ‐ ‐ *

Mean 1.6 1.6 1.6 1.54 1.68 1.56 1.64 1.6 1.64 1.5 1.44 1.51 1.65 1.65 1.67 1.6
j

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 354

Q226B. If the government decided to further increase spending on the NHS, how do you think this should be funded?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

An additional tax that is 
earmarked specifically for the NHS

758 93 264 74 48 67 12 33 166 705 53 222 402 80 232 592 604 202 229 66 53 9 831

31% 29% 33% 37% 37% 27% 27% 18% 31% 32% 25% 28% 34% 33% 31% 33% 33% 32% 36% 36% 25% 48% 34%
g g g g g g zk zik z z zt

An increase in National Insurance 536 86 160 66 32 45 2 26 120 494 40 175 283 36 149 406 421 129 148 33 40 6 624

22% 27% 20% 33% 24% 18% 5% 14% 23% 22% 19% 22% 24% 15% 20% 23% 23% 20% 23% 18% 19% 30% 25%
m zbeg zbehg zm zm z

An increase in Income Tax 507 62 198 62 36 39 2 17 91 467 39 145 277 45 140 391 400 123 149 38 39 6 564
21% 19% 25% 31% 28% 16% 4% 10% 17% 21% 19% 18% 24% 19% 19% 22% 22% 19% 23% 21% 19% 29% 23%
g g zehg zaehg ehg zk zik z z n

Spending cuts to other services 465 55 160 38 29 33 7 42 102 401 53 142 211 49 166 318 337 134 107 39 53 2 411
19% 17% 20% 19% 22% 14% 16% 23% 19% 18% 25% 18% 18% 20% 22% 18% 18% 21% 17% 21% 25% 11% 17%
io opr or

An increase in Inheritance Tax 388 21 195 43 20 32 11 14 52 345 39 110 199 35 135 285 292 106 103 42 39 4 366
16% 7% 25% 21% 16% 13% 26% 8% 10% 16% 19% 14% 17% 15% 18% 16% 16% 17% 16% 23% 19% 23% 15%
ahg zaehg ahg a a z

Increase government borrowing 325 32 147 21 17 28 9 25 47 295 25 109 140 45 119 226 241 89 76 38 25 * 273
13% 10% 19% 10% 13% 11% 19% 14% 9% 13% 12% 14% 12% 19% 16% 13% 13% 14% 12% 21% 12% 2% 11%
h zaceh l or zopr

An increase in VAT 154 24 53 8 5 24 1 13 25 146 8 60 79 7 27 106 118 37 41 14 8 1 143
6% 8% 7% 4% 3% 10% 3% 7% 5% 7% 4% 8% 7% 3% 4% 6% 6% 6% 6% 8% 4% 3% 6%
n h z n n n n n

An increase in Income Tax ‐ for 
the wealthiest in society

103 ‐ 64 7 5 21 ‐ 1 6 95 8 25 54 17 47 87 84 29 28 17 8 ‐ 80

4% ‐ 8% 3% 3% 8% ‐ 1% 1% 4% 4% 3% 5% 7% 6% 5% 5% 5% 4% 9% 4% ‐ 3%
ah zahg a a zahg z z zopqr

An increase in Corporation Tax / 
Business Tax

39 1 24 1 3 3 ‐ ‐ 5 33 6 10 19 4 14 26 29 7 8 3 6 ‐ 37

2% * 3% 1% 2% 1% ‐ ‐ 1% 2% 3% 1% 2% 1% 2% 1% 2% 1% 1% 2% 3% ‐ 2%
zah

Improved management of current 
budget / reduce waste

38 5 10 5 3 5 ‐ 3 7 33 6 10 20 3 10 30 30 8 5 2 6 * 35

2% 2% 1% 3% 2% 2% ‐ 2% 1% 1% 3% 1% 2% 1% 1% 2% 2% 1% 1% 1% 3% 3% 1%

Spending cuts to other 
departments, projects, and 
programmes

33 2 13 2 2 5 1 2 6 33 ‐ 7 20 6 16 27 32 10 16 5 ‐ 1 37

1% 1% 2% 1% 2% 2% 1% 1% 1% 1% ‐ 1% 2% 2% 2% 1% 2% 2% 2% 3% ‐ 4% 2%
z z

An increase in Windfall Tax 30 * 18 4 2 2 1 ‐ 3 24 6 7 15 1 12 23 20 3 4 ‐ 6 1 31
1% * 2% 2% 1% 1% 2% ‐ 1% 1% 3% 1% 1% 1% 2% 1% 1% * 1% ‐ 3% 4% 1%
a zah q q

Tackle tax avoidance / loopholes 29 2 21 1 ‐ 3 ‐ ‐ 2 26 3 7 14 5 11 23 22 7 10 3 3 ‐ 32
1% 1% 3% 1% ‐ 1% ‐ ‐ * 1% 2% 1% 1% 2% 1% 1% 1% 1% 2% 1% 2% ‐ 1%

zah
Cuts to MPs / politician's wages / 
expenses

28 ‐ 9 2 3 3 ‐ 9 2 28 * 5 17 5 17 24 23 12 7 1 * ‐ 23

1% ‐ 1% 1% 2% 1% ‐ 5% * 1% * 1% 1% 2% 2% 1% 1% 2% 1% * * ‐ 1%
a zabh z

Privatise the NHS / charge for 
healthcare

28 8 4 4 1 4 ‐ 1 7 24 4 11 10 3 8 22 15 7 7 1 4 ‐ 32

1% 2% * 2% * 2% ‐ 1% 1% 1% 2% 1% 1% 1% 1% 1% 1% 1% 1% * 2% ‐ 1%
p zb p

Tax specified sectors / industries 19 ‐ 8 2 6 1 ‐ 1 ‐ 18 1 4 10 3 8 16 16 4 5 2 1 1 20
1% ‐ 1% 1% 5% * ‐ * ‐ 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 4% 1%

h zabehg
An increase in tax on profits 18 * 10 1 1 2 ‐ 1 3 16 2 3 11 1 7 13 16 4 6 1 2 2 21

1% * 1% * 1% 1% ‐ * 1% 1% 1% * 1% * 1% 1% 1% 1% 1% 1% 1% 9% 1%

Cut NHS middle managers 17 5 2 ‐ ‐ 3 ‐ * 6 16 1 7 8 1 7 14 11 1 2 ‐ 1 ‐ 18
1% 2% * ‐ ‐ 1% ‐ * 1% 1% * 1% 1% * 1% 1% 1% * * ‐ * ‐ 1%

b q
An increase in Wealth Tax 16 ‐ 10 1 ‐ 5 ‐ ‐ 1 16 ‐ 10 4 3 5 15 13 4 3 ‐ ‐ ‐ 13

1% ‐ 1% * ‐ 2% ‐ ‐ * 1% ‐ 1% * 1% 1% 1% 1% 1% * ‐ ‐ ‐ 1%
ah l

Cut funding to the Royal family 15 1 6 ‐ 5 ‐ ‐ 1 2 15 ‐ 4 8 3 9 12 14 5 7 ‐ ‐ ‐ 10
1% * 1% ‐ 4% ‐ ‐ * * 1% ‐ * 1% 1% 1% 1% 1% 1% 1% ‐ ‐ ‐ *

zabceh
Cut government corruption / 
cronyism

13 ‐ 2 1 3 6 ‐ ‐ 1 11 2 4 7 ‐ 5 8 8 3 2 ‐ 2 1 12

1% ‐ * 1% 2% 2% ‐ ‐ * 1% 1% 1% 1% ‐ 1% * * * * ‐ 1% 4% *
ab zabh

Tax pollutants / companies / 
goods that damage the 
environment

13 * 8 ‐ 2 1 ‐ 1 1 13 ‐ 4 7 2 7 9 10 2 3 3 ‐ 3 14

1% * 1% ‐ 1% * ‐ * * 1% ‐ 1% 1% 1% 1% 1% 1% * * 1% ‐ 16% 1%

Tax non‐doms / abolish non‐dom 
status

10 ‐ 8 ‐ ‐ ‐ ‐ ‐ 2 10 ‐ * 9 1 1 10 10 3 9 ‐ ‐ ‐ 8

* ‐ 1% ‐ ‐ ‐ ‐ ‐ * * ‐ * 1% * * 1% 1% * 1% ‐ ‐ ‐ *
z k znop

An increase in tax on unhealthy 
food / products

6 ‐ 2 ‐ 2 ‐ ‐ 1 1 5 1 2 1 2 2 3 5 * 2 1 1 * 8

* ‐ * ‐ 1% ‐ ‐ 1% * * 1% * * 1% * * * * * * 1% 2% *
z

An increase in Capital Gains Tax 6 ‐ 6 ‐ ‐ ‐ ‐ ‐ ‐ 6 ‐ 3 1 2 2 6 6 2 1 ‐ ‐ ‐ 4
* ‐ 1% ‐ ‐ ‐ ‐ ‐ ‐ * ‐ * * 1% * * * * * ‐ ‐ ‐ *

z l
Restrict access to NHS services to 
certain people

1 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1 ‐ ‐ 1 ‐ 1 1 1 1 ‐ ‐ ‐ ‐ 1

* * ‐ ‐ ‐ ‐ ‐ ‐ ‐ * ‐ ‐ * ‐ * * * * ‐ ‐ ‐ ‐ *
z

An increase in Land Value Tax 1 ‐ 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1 ‐ 1
* ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ * ‐ *

i op
Other (please specify) 58 6 12 7 5 8 ‐ 3 17 50 8 19 27 5 11 38 37 15 21 3 8 2 58

2% 2% 2% 3% 4% 3% ‐ 2% 3% 2% 4% 2% 2% 2% 1% 2% 2% 2% 3% 2% 4% 12% 2%
np

None of these ‐ I don't think the 
government should increase 
spending on the NHS

208 58 14 8 1 40 11 24 53 177 29 81 80 16 45 141 140 51 53 6 29 1 209

8% 18% 2% 4% 1% 16% 24% 13% 10% 8% 14% 10% 7% 7% 6% 8% 8% 8% 8% 3% 14% 5% 9%
bdilnps zbcdh zbcdh bcd bcd zil il znops

Don't know 135 9 27 1 4 9 2 23 60 101 9 38 51 12 39 76 75 25 23 6 9 ‐ 102
6% 3% 3% 1% 3% 4% 4% 13% 11% 5% 4% 5% 4% 5% 5% 4% 4% 4% 4% 3% 4% ‐ 4%

abcilop
r

zabcde zabcde

No answer * ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ * ‐ 1
* ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ * ‐ *

Mean 1.6 1.32 1.86 1.78 1.85 1.47 1.09 1.24 1.47 1.61 1.59 1.5 1.68 1.6 1.67 1.62 1.63 1.58 1.67 1.78 1.59 2.19 1.6
ahgk zaehg zaehg zaehg ag k zik q

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 355

Q226B. If the government decided to further increase spending on the NHS, how do you think this should be funded?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/famil

y) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Famil
y 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)

Friend/Famil
y 
(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

An additional tax that is 
earmarked specifically for the NHS

758 231 61 217 517 301 52 256 455 118 16 105 635 181 570 831

31% 35% 36% 35% 30% 31% 33% 30% 32% 30% 25% 31% 32% 40% 29% 34%
n z z zn

An increase in National Insurance 536 152 38 141 372 213 26 190 322 84 13 72 444 117 410 624

22% 23% 22% 23% 22% 22% 16% 22% 22% 21% 20% 21% 22% 26% 21% 25%
zn

An increase in Income Tax 507 168 36 159 330 188 27 164 319 74 17 57 426 116 386 564
21% 25% 21% 26% 19% 19% 17% 19% 22% 19% 26% 17% 21% 26% 20% 23%

zd zd zn
Spending cuts to other services 465 122 36 117 329 198 34 174 265 75 14 62 385 73 391 411

19% 18% 21% 19% 19% 20% 22% 21% 18% 19% 22% 18% 19% 16% 20% 17%
z

An increase in Inheritance Tax 388 100 13 97 282 168 18 154 217 62 9 55 321 82 299 366
16% 15% 8% 16% 17% 17% 11% 18% 15% 16% 14% 16% 16% 18% 15% 15%
b b b b

Increase government borrowing 325 86 21 83 226 146 37 116 173 69 12 57 249 55 267 273
13% 13% 12% 13% 13% 15% 23% 14% 12% 18% 19% 17% 12% 12% 14% 11%
hl g zegh zl

An increase in VAT 154 54 23 50 99 55 14 46 98 36 11 27 116 29 116 143
6% 8% 14% 8% 6% 6% 9% 5% 7% 9% 16% 8% 6% 7% 6% 6%

zacd zl zikl
An increase in Income Tax ‐ for 
the wealthiest in society

103 30 1 29 73 56 6 52 47 27 1 27 76 20 82 80

4% 5% 1% 5% 4% 6% 4% 6% 3% 7% 2% 8% 4% 4% 4% 3%
h b b zh zh zl zl

An increase in Corporation Tax / 
Business Tax

39 8 1 7 31 28 4 24 11 7 1 5 33 7 32 37

2% 1% 1% 1% 2% 3% 2% 3% 1% 2% 2% 2% 2% 1% 2% 2%
h zh zh

Improved management of current 
budget / reduce waste

38 10 ‐ 10 28 19 * 19 19 8 1 7 30 3 36 35

2% 2% ‐ 2% 2% 2% * 2% 1% 2% 2% 2% 1% 1% 2% 1%

Spending cuts to other 
departments, projects, and 
programmes

33 8 2 8 24 16 3 13 17 8 ‐ 8 25 3 30 37

1% 1% 1% 1% 1% 2% 2% 2% 1% 2% ‐ 2% 1% 1% 2% 2%

An increase in Windfall Tax 30 5 ‐ 5 25 13 1 12 17 4 ‐ 4 25 2 27 31
1% 1% ‐ 1% 1% 1% 1% 1% 1% 1% ‐ 1% 1% 1% 1% 1%

Tackle tax avoidance / loopholes 29 8 1 8 21 17 5 12 12 5 1 5 24 7 21 32
1% 1% * 1% 1% 2% 3% 1% 1% 1% 1% 1% 1% 2% 1% 1%

Cuts to MPs / politician's wages / 
expenses

28 8 1 7 18 12 3 9 16 11 ‐ 11 17 2 24 23

1% 1% 1% 1% 1% 1% 2% 1% 1% 3% ‐ 3% 1% * 1% 1%
l zl zl

Privatise the NHS / charge for 
healthcare

28 3 ‐ 3 25 8 1 7 20 2 ‐ 2 26 5 23 32

1% * ‐ 1% 1% 1% 1% 1% 1% 1% ‐ 1% 1% 1% 1% 1%

Tax specified sectors / industries 19 4 1 4 14 12 3 11 6 1 ‐ 1 18 5 13 20
1% 1% * 1% 1% 1% 2% 1% * * ‐ * 1% 1% 1% 1%
h

An increase in tax on profits 18 4 1 3 14 8 1 8 10 2 1 1 16 4 14 21
1% 1% 1% * 1% 1% 1% 1% 1% * 2% * 1% 1% 1% 1%

Cut NHS middle managers 17 5 ‐ 5 12 8 ‐ 8 9 4 ‐ 4 13 3 13 18
1% 1% ‐ 1% 1% 1% ‐ 1% 1% 1% ‐ 1% 1% 1% 1% 1%

An increase in Wealth Tax 16 5 ‐ 5 11 10 2 8 6 1 ‐ 1 15 1 16 13
1% 1% ‐ 1% 1% 1% 1% 1% * * ‐ * 1% * 1% 1%

Cut funding to the Royal family 15 9 1 8 6 5 1 4 10 7 ‐ 7 8 2 13 10
1% 1% 1% 1% * 1% 1% 1% 1% 2% ‐ 2% * * 1% *
dl zd d zl zl

Cut government corruption / 
cronyism

13 4 ‐ 4 9 6 ‐ 6 7 3 ‐ 3 10 ‐ 13 12

1% 1% ‐ 1% 1% 1% ‐ 1% * 1% ‐ 1% 1% ‐ 1% *

Tax pollutants / companies / 
goods that damage the 
environment

13 2 ‐ 2 11 3 ‐ 3 9 2 ‐ 2 11 3 9 14

1% * ‐ * 1% * ‐ * 1% * ‐ * 1% 1% * 1%

Tax non‐doms / abolish non‐dom 
status

10 7 1 7 3 1 * 1 9 1 ‐ 1 9 1 9 8

* 1% 1% 1% * * * * 1% * ‐ * * * * *
d zd zd

An increase in tax on unhealthy 
food / products

6 2 1 2 3 2 ‐ 2 4 * * ‐ 5 2 4 8

* * * * * * ‐ * * * 1% ‐ * 1% * *

An increase in Capital Gains Tax 6 * ‐ * 5 3 ‐ 3 2 3 ‐ 3 2 ‐ 6 4
* * ‐ * * * ‐ * * 1% ‐ 1% * ‐ * *
l l zl

Restrict access to NHS services to 
certain people

1 ‐ ‐ ‐ 1 ‐ ‐ ‐ 1 ‐ ‐ ‐ 1 1 ‐ 1

* ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ ‐ ‐ * * ‐ *
n

An increase in Land Value Tax 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1 ‐ ‐ ‐ 1 ‐ 1 1
* ‐ ‐ ‐ ‐ ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ * *

Other (please specify) 58 18 7 17 40 26 5 23 32 8 ‐ 8 51 15 42 58
2% 3% 4% 3% 2% 3% 3% 3% 2% 2% ‐ 2% 3% 3% 2% 2%

None of these ‐ I don't think the 
government should increase 
spending on the NHS

208 54 15 49 151 81 7 75 126 19 5 14 186 34 170 209

8% 8% 9% 8% 9% 8% 4% 9% 9% 5% 8% 4% 9% 8% 9% 9%
ik zik

Don't know 135 24 5 20 70 46 7 41 66 20 6 14 91 18 91 102
6% 4% 3% 3% 4% 5% 4% 5% 5% 5% 9% 4% 5% 4% 5% 4%

acdhln
No answer * ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ * 1

* ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ * *

Mean 1.6 1.68 1.54 1.69 1.58 1.67 1.64 1.67 1.56 1.68 1.69 1.67 1.59 1.75 1.57 1.6
hn zd zh h zn

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 356

Q226B. If the government decided to further increase spending on the NHS, how do you think this should be funded?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

An additional tax that is 
earmarked specifically for the NHS

758 42 196 509 99 234 403 15 114 527 39 193 442 831

31% 34% 31% 31% 36% 30% 30% 21% 21% 37% 30% 27% 35% 34%
hk zh zk

An increase in National Insurance 536 23 160 342 64 187 274 15 116 336 33 165 276 624

22% 19% 25% 21% 23% 24% 21% 22% 22% 23% 26% 23% 22% 25%

An increase in Income Tax 507 20 137 341 52 171 274 16 98 326 26 134 292 564
21% 16% 21% 21% 19% 22% 21% 22% 18% 23% 20% 18% 23% 23%

z z
Spending cuts to other services 465 28 123 305 50 173 235 18 132 244 25 166 221 411

19% 23% 19% 19% 18% 22% 18% 26% 25% 17% 20% 23% 17% 17%
i zf zi zl

An increase in Inheritance Tax 388 16 69 302 48 107 232 4 62 266 23 92 234 366
16% 13% 11% 19% 17% 14% 17% 6% 12% 18% 18% 13% 18% 15%
bhk zb z zh zk

Increase government borrowing 325 14 62 239 40 97 186 13 80 184 23 81 182 273
13% 11% 10% 15% 15% 13% 14% 18% 15% 13% 18% 11% 14% 11%
b zb

An increase in VAT 154 15 42 95 22 53 77 11 39 86 6 49 84 143
6% 12% 7% 6% 8% 7% 6% 16% 7% 6% 4% 7% 7% 6%

c zi
An increase in Income Tax ‐ for 
the wealthiest in society

103 2 30 71 14 25 63 1 23 68 11 27 60 80

4% 1% 5% 4% 5% 3% 5% 1% 4% 5% 8% 4% 5% 3%

An increase in Corporation Tax / 
Business Tax

39 ‐ 9 30 1 12 26 2 8 27 1 10 26 37

2% ‐ 1% 2% * 2% 2% 2% 1% 2% 1% 1% 2% 2%

Improved management of current 
budget / reduce waste

38 * 9 26 6 11 19 4 4 26 ‐ 14 20 35

2% * 1% 2% 2% 1% 1% 6% 1% 2% ‐ 2% 2% 1%
zh

Spending cuts to other 
departments, projects, and 
programmes

33 ‐ 9 23 1 8 23 ‐ 9 17 ‐ 8 19 37

1% ‐ 1% 1% 1% 1% 2% ‐ 2% 1% ‐ 1% 2% 2%

An increase in Windfall Tax 30 ‐ 5 25 * 5 24 ‐ 1 25 ‐ 6 20 31
1% ‐ 1% 2% * 1% 2% ‐ * 2% ‐ 1% 2% 1%

z z
Tackle tax avoidance / loopholes 29 1 8 21 2 5 22 1 3 24 ‐ 2 26 32

1% * 1% 1% 1% 1% 2% 1% * 2% ‐ * 2% 1%
k z zk

Cuts to MPs / politician's wages / 
expenses

28 ‐ 5 19 3 3 18 ‐ ‐ 20 ‐ 2 19 23

1% ‐ 1% 1% 1% * 1% ‐ ‐ 1% ‐ * 1% 1%
ek h k

Privatise the NHS / charge for 
healthcare

28 ‐ 7 21 5 11 12 1 4 17 1 12 14 32

1% ‐ 1% 1% 2% 1% 1% 1% 1% 1% 1% 2% 1% 1%

Tax specified sectors / industries 19 ‐ 2 17 * 4 13 ‐ 3 13 ‐ 2 13 20
1% ‐ * 1% * 1% 1% ‐ * 1% ‐ * 1% 1%

An increase in tax on profits 18 2 2 13 ‐ 6 12 ‐ 3 13 ‐ 1 16 21
1% 1% * 1% ‐ 1% 1% ‐ 1% 1% ‐ * 1% 1%

zk
Cut NHS middle managers 17 ‐ * 15 1 5 10 ‐ 4 10 ‐ 7 7 18

1% ‐ * 1% * 1% 1% ‐ 1% 1% ‐ 1% 1% 1%

An increase in Wealth Tax 16 1 1 14 1 2 13 ‐ 1 5 ‐ ‐ 9 13
1% 1% * 1% * * 1% ‐ * * ‐ ‐ 1% 1%
i

Cut funding to the Royal family 15 ‐ 5 10 ‐ 6 9 ‐ 1 13 ‐ 4 9 10
1% ‐ 1% 1% ‐ 1% 1% ‐ * 1% ‐ 1% 1% *

Cut government corruption / 
cronyism

13 ‐ 1 10 ‐ * 11 ‐ 1 9 ‐ ‐ 9 12

1% ‐ * 1% ‐ * 1% ‐ * 1% ‐ ‐ 1% *

Tax pollutants / companies / 
goods that damage the 
environment

13 1 2 9 ‐ 1 11 ‐ 1 12 ‐ ‐ 13 14

1% 1% * 1% ‐ * 1% ‐ * 1% ‐ ‐ 1% 1%
z zk

Tax non‐doms / abolish non‐dom 
status

10 ‐ 1 9 ‐ 2 8 ‐ ‐ 10 ‐ * 10 8

* ‐ * 1% ‐ * 1% ‐ ‐ 1% ‐ * 1% *
z z

An increase in tax on unhealthy 
food / products

6 ‐ 2 3 ‐ 4 2 ‐ ‐ 4 ‐ ‐ 4 8

* ‐ * * ‐ * * ‐ ‐ * ‐ ‐ * *

An increase in Capital Gains Tax 6 ‐ ‐ 6 ‐ ‐ 6 ‐ ‐ 6 ‐ ‐ 6 4
* ‐ ‐ * ‐ ‐ * ‐ ‐ * ‐ ‐ * *

Restrict access to NHS services to 
certain people

1 ‐ ‐ 1 ‐ 1 ‐ ‐ ‐ 1 ‐ 1 ‐ 1

* ‐ ‐ * ‐ * ‐ ‐ ‐ * ‐ * ‐ *

An increase in Land Value Tax 1 ‐ 1 ‐ ‐ 1 ‐ ‐ ‐ ‐ ‐ ‐ ‐ 1
* ‐ * ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ ‐ *

Other (please specify) 58 1 8 49 6 16 36 ‐ 7 36 ‐ 14 36 58
2% 1% 1% 3% 2% 2% 3% ‐ 1% 2% ‐ 2% 3% 2%

zb
None of these ‐ I don't think the 
government should increase 
spending on the NHS

208 13 59 126 21 68 118 9 58 104 9 82 93 209

8% 10% 9% 8% 7% 9% 9% 12% 11% 7% 7% 11% 7% 9%
i i zl

Don't know 135 8 41 71 7 39 59 9 31 36 12 29 28 102
6% 7% 7% 4% 3% 5% 4% 12% 6% 2% 10% 4% 2% 4%
cfil i i l

No answer * ‐ ‐ * ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ 1
* ‐ ‐ * ‐ ‐ * ‐ ‐ ‐ ‐ ‐ ‐ *

Mean 1.6 1.45 1.52 1.66 1.57 1.59 1.62 1.6 1.42 1.68 1.63 1.44 1.69 1.6
bhk zb zh zk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 357

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐SUMMARY TABLE

Base: All respondents

France Germany Spain
Unweighted Total 2450 2450 2450
Weighted Total 2450 2450 2450

UK has spent much more 120 114 178
5% 5% 7%

UK has spent slightly more 382 289 521
16% 12% 21%

UK has spent about the same 369 281 398
15% 11% 16%

UK has spent slightly less 607 693 488
25% 28% 20%

UK has spent much less 333 476 211
14% 19% 9%

Don't know 640 597 653
26% 24% 27%

 More 501 403 699
20% 16% 29%

 Less 940 1169 700
38% 48% 29%

NET: More ‐18% ‐31% *
       

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 358

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐France

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

UK has spent much more 120 45 75 19 25 23 25 14 10 4 104 12 64 54 30 90 13 36 32 5 4 107
5% 4% 6% 6% 6% 6% 6% 4% 3% 2% 5% 4% 6% 4% 4% 5% 4% 6% 6% 4% 4% 4%
i z i i i

UK has spent slightly more 382 177 202 69 89 66 62 47 26 22 302 73 171 211 118 258 45 108 79 12 13 323
16% 15% 16% 23% 22% 17% 15% 13% 8% 9% 14% 25% 16% 16% 16% 15% 14% 18% 15% 11% 11% 13%
ghij ghi zghi hi hi h zj

UK has spent about the same 369 199 168 49 65 66 65 59 36 28 342 20 179 188 93 274 55 104 81 11 22 353
15% 17% 13% 17% 16% 17% 16% 16% 12% 11% 16% 7% 16% 14% 13% 16% 18% 17% 15% 10% 20% 14%
bhk b h zk

UK has spent slightly less 607 321 281 41 90 86 107 95 102 86 546 56 266 340 229 375 77 109 133 36 19 657
25% 27% 22% 14% 22% 22% 26% 25% 33% 33% 26% 20% 24% 25% 31% 22% 25% 18% 25% 31% 17% 27%
bcoq zb c c zcdefg zcdeg z zoqrt q q oqt

UK has spent much less 333 163 165 27 50 53 59 59 47 38 284 44 163 169 129 204 44 74 49 18 19 375
14% 14% 13% 9% 12% 14% 14% 16% 15% 15% 13% 15% 15% 13% 18% 12% 14% 12% 9% 15% 17% 15%
or zoqr r r

Don't know 640 266 366 91 90 95 95 103 85 81 544 81 255 380 136 491 79 180 164 34 34 635
26% 23% 29% 31% 22% 24% 23% 27% 28% 31% 26% 28% 23% 28% 18% 29% 25% 29% 31% 29% 31% 26%
aln za df zl zn n n zn n n

 More 501 222 277 88 114 89 86 61 36 26 407 85 235 265 147 348 58 145 110 17 16 430
20% 19% 22% 30% 28% 23% 21% 16% 12% 10% 19% 30% 21% 20% 20% 21% 19% 24% 21% 15% 15% 18%
ghij zghi zghi ghi hi hi zj

 Less 940 484 446 68 139 139 166 153 150 124 830 100 429 509 358 578 121 183 182 54 38 1032
38% 41% 35% 23% 34% 36% 40% 41% 49% 48% 39% 35% 39% 38% 49% 34% 39% 30% 34% 46% 34% 42%
bcoq zb c c c zcdefg zcde z zopqrt q oqr

NET: More ‐18% ‐22% ‐13% 7% ‐6% ‐13% ‐19% ‐24% ‐37% ‐38% ‐20% ‐5% ‐18% ‐18% ‐29% ‐14% ‐20% ‐6% ‐13% ‐32% ‐20% ‐25%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 359

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐France

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

UK has spent much more 120 40 80 26 32 28 8 98 12 4 6 37 16 45 12 9 16 8 9 8 18 6 13 107
5% 6% 5% 5% 5% 6% 4% 5% 6% 3% 8% 7% 4% 4% 12% 3% 8% 4% 4% 4% 5% 3% 4% 4%

zorsuv u
UK has spent slightly more 382 131 251 69 100 89 33 334 24 12 11 96 58 181 15 43 38 18 40 31 51 34 65 323

16% 19% 14% 13% 15% 20% 16% 16% 12% 11% 16% 17% 15% 17% 15% 16% 19% 10% 18% 14% 15% 16% 20% 13%
b zb c q

UK has spent about the same 369 126 243 86 105 72 31 310 28 19 11 96 73 141 28 36 32 31 42 33 48 21 39 353
15% 18% 14% 16% 15% 16% 15% 15% 14% 17% 16% 17% 19% 13% 28% 13% 16% 18% 19% 14% 14% 10% 12% 14%
bm zb m zostuv u

UK has spent slightly less 607 135 467 129 185 123 70 501 52 40 13 127 84 290 18 76 32 42 42 61 102 63 65 657
25% 20% 27% 24% 27% 27% 34% 24% 25% 34% 20% 22% 21% 27% 18% 28% 16% 24% 19% 26% 30% 30% 20% 27%
ap za zc zgj p p zprv pr

UK has spent much less 333 72 260 76 98 65 27 268 31 17 17 66 50 152 11 34 22 28 23 33 48 34 37 375
14% 10% 15% 14% 14% 14% 13% 13% 15% 14% 25% 12% 13% 14% 11% 12% 11% 16% 10% 14% 14% 16% 12% 15%
a za zg

Don't know 640 186 452 160 160 79 39 546 60 24 10 149 112 285 16 71 61 50 62 64 68 55 98 635
26% 27% 26% 29% 24% 17% 19% 27% 29% 21% 15% 26% 28% 26% 16% 26% 30% 28% 29% 28% 20% 26% 31% 26%
ejt def e j j t nt

 More 501 170 331 95 132 118 40 433 36 16 16 133 74 226 27 52 54 25 48 39 69 39 78 430
20% 25% 19% 17% 19% 26% 20% 21% 17% 14% 24% 23% 19% 21% 27% 19% 27% 14% 22% 17% 21% 18% 25% 18%
b zb zcd q q

 Less 940 207 727 205 283 187 96 769 83 57 31 192 135 442 29 110 54 70 65 93 150 97 102 1032
38% 30% 41% 37% 42% 41% 47% 37% 40% 49% 45% 34% 34% 40% 29% 41% 27% 40% 30% 41% 45% 46% 32% 42%
akpr za zg k pr p pr znprv znprv

NET: More ‐18% ‐5% ‐23% ‐20% ‐22% ‐15% ‐27% ‐16% ‐23% ‐35% ‐21% ‐10% ‐15% ‐20% ‐2% ‐22% * ‐25% ‐8% ‐24% ‐24% ‐27% ‐8% ‐25%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 360

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐France

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

UK has spent much more 120 102 18 22 27 21 26 23 65 20 4 6 15 3 7 107
5% 5% 3% 5% 6% 4% 5% 5% 5% 7% 3% 3% 6% 3% 5% 4%

UK has spent slightly more 382 334 47 82 76 84 71 69 209 23 17 25 28 25 50 323
16% 17% 9% 17% 16% 17% 14% 14% 16% 9% 12% 14% 11% 27% 32% 13%
bi zb i ijl zhijkl

UK has spent about the same 369 282 87 78 80 71 64 74 170 46 19 34 56 11 28 353
15% 15% 17% 16% 17% 14% 13% 15% 13% 17% 14% 19% 22% 12% 18% 14%
h zh

UK has spent slightly less 607 455 152 115 97 121 129 144 377 53 41 40 55 20 19 657
25% 24% 30% 23% 20% 24% 26% 30% 28% 20% 28% 22% 21% 21% 12% 27%
adn za zd zin n

UK has spent much less 333 257 76 52 70 75 71 66 212 35 20 17 17 11 19 375
14% 13% 15% 11% 14% 15% 14% 14% 16% 13% 14% 9% 7% 12% 12% 15%
l zl l l

Don't know 640 505 135 141 133 125 130 111 296 93 43 58 86 23 35 635
26% 26% 26% 29% 28% 25% 27% 23% 22% 34% 30% 32% 33% 25% 22% 26%
h zh h zh

 More 501 436 65 104 103 105 97 91 274 43 21 31 43 28 57 430
20% 23% 13% 21% 21% 21% 20% 19% 21% 16% 15% 17% 17% 30% 36% 18%
b zb zhijkl

 Less 940 711 228 167 167 196 200 210 588 88 60 57 72 31 37 1032
38% 37% 44% 34% 34% 39% 41% 43% 44% 33% 42% 32% 28% 33% 24% 42%
aln za cd zikln ln

NET: More ‐18% ‐14% ‐32% ‐13% ‐13% ‐18% ‐21% ‐24% ‐24% ‐17% ‐27% ‐15% ‐11% ‐4% 12% ‐25%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 361

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐France

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

UK has spent much more 120 15 23 13 7 21 7 8 26 108 12 25 69 14 42 86 96 38 30 16 12 * 107
5% 5% 3% 6% 5% 8% 16% 5% 5% 5% 6% 3% 6% 6% 6% 5% 5% 6% 5% 9% 6% 1% 4%
bk zb k k

UK has spent slightly more 382 62 114 28 15 34 10 48 71 341 37 131 158 51 132 267 275 106 102 35 37 4 323
16% 19% 14% 14% 11% 14% 24% 26% 13% 15% 18% 17% 14% 21% 18% 15% 15% 17% 16% 19% 18% 22% 13%
l h zbcdeh l l

UK has spent about the same 369 59 112 19 33 42 9 29 67 324 44 124 172 28 105 258 257 85 87 41 44 ‐ 353
15% 18% 14% 9% 25% 17% 20% 16% 13% 15% 21% 16% 15% 11% 14% 14% 14% 13% 14% 23% 21% ‐ 14%
p ch zbch zm znopqr zopqr

UK has spent slightly less 607 94 241 54 25 62 5 22 104 564 39 212 293 59 180 463 477 154 155 32 39 6 657
25% 29% 30% 27% 19% 25% 11% 12% 19% 26% 19% 27% 25% 24% 24% 26% 26% 24% 24% 18% 19% 34% 27%
hg hg zdhg g g z zs

UK has spent much less 333 24 129 54 19 29 3 12 62 310 22 110 163 36 107 242 270 95 86 26 22 2 375
14% 8% 16% 27% 15% 12% 6% 6% 12% 14% 11% 14% 14% 15% 14% 14% 15% 15% 14% 14% 11% 8% 15%
ag zag zabdehg a z zo

Don't know 640 68 174 33 32 57 10 62 203 555 53 184 315 55 181 472 449 154 174 30 53 7 635
26% 21% 22% 17% 24% 23% 23% 35% 38% 25% 25% 23% 27% 23% 24% 26% 25% 24% 27% 17% 25% 34% 26%
abcips zabc zabcde ps s

 More 501 77 137 41 22 55 17 56 97 449 49 156 227 65 174 353 372 144 132 52 49 4 430
20% 24% 17% 20% 17% 22% 40% 31% 18% 20% 23% 20% 19% 27% 23% 20% 20% 23% 21% 28% 23% 23% 18%
b b zbdh o zop

 Less 940 118 370 108 45 92 8 33 166 874 61 323 456 95 286 705 747 249 241 59 61 8 1032
38% 37% 47% 54% 34% 37% 17% 18% 31% 40% 30% 41% 39% 39% 38% 39% 41% 39% 38% 32% 30% 42% 42%
hgjt g zadehg zadehg g g g zj j t zt

NET: More ‐18% ‐13% ‐29% ‐34% ‐17% ‐15% 23% 13% ‐13% ‐19% ‐6% ‐21% ‐20% ‐12% ‐15% ‐20% ‐21% ‐17% ‐17% ‐4% ‐6% ‐19% ‐25%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 362

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐France

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

UK has spent much more 120 26 6 25 88 59 13 46 60 31 6 26 88 20 100 107
5% 4% 3% 4% 5% 6% 8% 5% 4% 8% 9% 8% 4% 4% 5% 4%
l zl l

UK has spent slightly more 382 97 35 94 279 162 40 139 219 63 13 53 319 58 322 323
16% 15% 21% 15% 16% 17% 25% 16% 15% 16% 20% 16% 16% 13% 17% 13%

a zegh
UK has spent about the same 369 90 22 87 263 145 21 125 223 54 13 42 310 68 293 353

15% 14% 13% 14% 16% 15% 13% 15% 15% 14% 21% 12% 15% 15% 15% 14%

UK has spent slightly less 607 184 49 171 413 249 35 218 356 99 11 89 504 115 487 657
25% 28% 29% 28% 24% 26% 22% 26% 25% 25% 18% 26% 25% 26% 25% 27%

UK has spent much less 333 105 19 100 226 140 22 121 192 56 8 48 275 65 262 375
14% 16% 11% 16% 13% 14% 14% 14% 13% 14% 12% 14% 14% 14% 13% 15%

Don't know 640 161 38 144 427 219 27 200 391 93 13 80 511 122 483 635
26% 24% 22% 23% 25% 22% 17% 24% 27% 24% 20% 24% 25% 27% 25% 26%
efn ef

 More 501 123 41 118 367 221 53 185 279 94 19 79 407 78 421 430
20% 19% 24% 19% 22% 23% 33% 22% 19% 24% 29% 23% 20% 18% 22% 18%

zegh z
 Less 940 289 69 270 639 389 57 339 548 155 19 138 779 179 749 1032

38% 44% 41% 44% 38% 40% 36% 40% 38% 39% 30% 41% 39% 40% 38% 42%
zd zd

NET: More ‐18% ‐25% ‐17% ‐25% ‐16% ‐17% ‐3% ‐18% ‐19% ‐15% ‐1% ‐17% ‐19% ‐23% ‐17% ‐25%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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(Public Use)

 12 Sep 2023
Table 363

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐France

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

UK has spent much more 120 12 40 65 22 41 55 9 40 61 12 45 53 107
5% 10% 6% 4% 8% 5% 4% 12% 7% 4% 9% 6% 4% 4%
c c f i zi

UK has spent slightly more 382 39 119 219 45 140 182 36 94 213 38 125 190 323
16% 32% 19% 14% 16% 18% 14% 51% 18% 15% 30% 17% 15% 13%
cf zbc c f zhi zkl

UK has spent about the same 369 13 138 208 56 135 178 7 125 205 27 165 157 353
15% 10% 22% 13% 20% 17% 13% 10% 23% 14% 21% 23% 12% 14%
cfl zac f f zi l zl

UK has spent slightly less 607 24 139 438 80 186 338 9 133 398 27 180 362 657
25% 19% 22% 27% 29% 24% 25% 13% 25% 28% 21% 25% 29% 27%

zb z z
UK has spent much less 333 7 53 267 18 81 230 ‐ 33 254 1 58 234 375

14% 6% 8% 16% 7% 10% 17% ‐ 6% 18% 1% 8% 18% 15%
bdeghjk zab zde zgh j zjk

Don't know 640 28 147 426 54 192 343 10 112 310 22 152 274 635
26% 23% 23% 26% 20% 25% 26% 14% 21% 22% 17% 21% 22% 26%
dhikl

 More 501 51 158 285 68 182 237 45 135 274 50 170 243 430
20% 41% 25% 18% 25% 23% 18% 63% 25% 19% 39% 23% 19% 18%
cf zbc zc f zhi zi zkl

 Less 940 31 192 706 98 267 567 9 166 651 28 238 597 1032
38% 25% 30% 43% 36% 34% 43% 13% 31% 45% 22% 33% 47% 42%

abeghjk zab ze g zgh zjk
NET: More ‐18% 16% ‐5% ‐26% ‐11% ‐11% ‐25% 50% ‐6% ‐26% 17% ‐9% ‐28% ‐25%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 364

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Germany

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

UK has spent much more 114 48 65 9 28 28 19 17 7 5 98 11 68 45 37 77 18 22 26 3 8 103
5% 4% 5% 3% 7% 7% 5% 5% 2% 2% 5% 4% 6% 3% 5% 5% 6% 4% 5% 2% 7% 4%
him hi zhi zm

UK has spent slightly more 289 134 155 74 63 47 47 28 17 13 239 45 134 155 79 210 28 87 74 12 9 223
12% 11% 12% 25% 15% 12% 11% 7% 6% 5% 11% 16% 12% 12% 11% 12% 9% 14% 14% 10% 8% 9%
ghij zefghi ghi ghi hi

UK has spent about the same 281 122 157 26 62 40 42 52 32 28 245 30 118 162 81 198 38 69 62 12 17 285
11% 10% 12% 9% 15% 10% 10% 14% 11% 11% 12% 11% 11% 12% 11% 12% 12% 11% 11% 10% 15% 12%

UK has spent slightly less 693 363 321 65 110 121 124 100 99 76 612 73 332 360 227 457 98 162 141 34 22 705
28% 31% 26% 22% 27% 31% 30% 26% 32% 29% 29% 26% 30% 27% 31% 27% 31% 26% 26% 29% 20% 29%
b zb zg t

UK has spent much less 476 255 218 37 66 64 95 83 71 61 419 55 216 260 186 288 58 103 76 25 26 539
19% 22% 17% 12% 16% 16% 23% 22% 23% 24% 20% 19% 20% 19% 25% 17% 19% 17% 14% 22% 23% 22%
bor zb ce ce zcde ce zoqr

Don't know 597 249 341 86 80 89 87 98 80 77 510 72 231 361 124 461 73 168 159 31 29 595
24% 21% 27% 29% 20% 23% 21% 26% 26% 30% 24% 25% 21% 27% 17% 27% 23% 27% 30% 27% 26% 24%
aln za df zl zn n n zn n n

 More 403 181 220 83 91 75 66 45 25 18 337 56 202 200 116 287 45 109 100 14 17 326
16% 16% 18% 28% 22% 19% 16% 12% 8% 7% 16% 20% 18% 15% 16% 17% 15% 18% 19% 12% 15% 13%
ghijm zfghi zghi ghi hi hi

 Less 1169 618 539 101 175 185 219 183 170 137 1031 128 548 620 413 745 156 265 217 59 48 1244
48% 53% 43% 34% 43% 47% 53% 49% 55% 53% 49% 45% 50% 46% 56% 44% 50% 43% 40% 51% 43% 51%
bcor zb c zcd c zcdeg c z zoqrt r r

NET: More ‐31% ‐37% ‐25% ‐6% ‐21% ‐28% ‐37% ‐37% ‐47% ‐46% ‐33% ‐25% ‐31% ‐31% ‐40% ‐27% ‐35% ‐25% ‐22% ‐39% ‐27% ‐37%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
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 12 Sep 2023
Table 365

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Germany

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

UK has spent much more 114 30 83 24 28 33 9 97 10 5 1 34 13 49 8 7 19 4 9 9 15 8 17 103
5% 4% 5% 4% 4% 7% 4% 5% 5% 5% 2% 6% 3% 4% 8% 3% 9% 2% 4% 4% 5% 4% 5% 4%

z zoqu
UK has spent slightly more 289 101 186 51 72 67 25 252 19 8 10 81 49 122 14 33 35 15 34 31 28 19 43 223

12% 15% 11% 9% 11% 15% 12% 12% 9% 7% 15% 14% 13% 11% 14% 12% 17% 9% 16% 13% 8% 9% 14% 9%
b zb c qtu t

UK has spent about the same 281 87 193 67 83 41 23 240 19 13 8 76 53 111 17 37 22 20 34 19 38 21 33 285
11% 13% 11% 12% 12% 9% 11% 12% 9% 11% 12% 13% 14% 10% 17% 14% 11% 11% 16% 8% 11% 10% 10% 12%

s
UK has spent slightly less 693 203 490 154 197 153 73 569 66 41 18 142 101 326 31 78 33 48 53 70 107 69 79 705

28% 29% 28% 28% 29% 33% 36% 28% 32% 35% 26% 25% 26% 30% 31% 29% 16% 27% 25% 31% 32% 33% 25% 29%
p z p p p p p p

UK has spent much less 476 100 373 102 145 94 36 391 36 28 21 102 75 214 15 52 35 41 34 43 77 40 54 539
19% 15% 21% 19% 21% 21% 17% 19% 18% 24% 30% 18% 19% 20% 15% 19% 18% 23% 16% 19% 23% 19% 17% 22%
a za zgh

Don't know 597 167 426 149 156 68 40 509 56 22 10 135 100 273 15 62 58 48 52 58 69 55 92 595
24% 24% 24% 27% 23% 15% 19% 25% 27% 19% 14% 24% 26% 25% 15% 23% 29% 27% 24% 25% 21% 26% 29% 24%
ej e e j j

 More 403 131 270 75 100 100 34 349 30 13 11 115 63 170 21 40 54 19 44 40 44 27 60 326
16% 19% 15% 14% 15% 22% 16% 17% 14% 11% 17% 20% 16% 16% 22% 15% 27% 11% 20% 17% 13% 13% 19% 13%
b zcd z zoqtu q

 Less 1169 303 863 256 341 247 109 960 102 68 39 244 177 539 45 130 68 89 87 113 184 110 133 1244
48% 44% 49% 47% 50% 54% 53% 47% 49% 58% 57% 43% 45% 49% 46% 48% 34% 51% 40% 49% 55% 52% 42% 51%
kp z z zg k p p p zprv pr

NET: More ‐31% ‐25% ‐34% ‐33% ‐36% ‐32% ‐36% ‐30% ‐35% ‐47% ‐40% ‐23% ‐29% ‐34% ‐24% ‐33% ‐7% ‐40% ‐20% ‐32% ‐42% ‐39% ‐23% ‐37%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 366

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Germany

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

UK has spent much more 114 91 22 26 31 13 26 19 69 9 2 9 13 7 4 103
5% 5% 4% 5% 6% 3% 5% 4% 5% 3% 1% 5% 5% 8% 2% 4%
e e

UK has spent slightly more 289 258 31 65 43 67 49 65 133 27 15 19 27 19 46 223
12% 13% 6% 13% 9% 14% 10% 13% 10% 10% 11% 10% 11% 21% 29% 9%
bh zb h zhijkl

UK has spent about the same 281 227 53 68 62 57 52 42 151 36 9 16 44 6 18 285
11% 12% 10% 14% 13% 11% 10% 9% 11% 13% 6% 9% 17% 6% 11% 12%

zhjk
UK has spent slightly less 693 533 160 124 136 140 131 162 396 61 46 62 66 24 32 705

28% 28% 31% 25% 28% 28% 27% 33% 30% 23% 32% 34% 26% 26% 20% 29%
zc i i

UK has spent much less 476 358 118 75 93 106 101 102 302 50 32 24 34 14 20 539
19% 18% 23% 15% 19% 21% 20% 21% 23% 18% 22% 13% 13% 15% 13% 22%
cl z zkl

Don't know 597 467 130 134 118 115 133 97 277 88 40 51 74 22 37 595
24% 24% 25% 27% 24% 23% 27% 20% 21% 33% 28% 29% 29% 23% 24% 24%
gh g g zh h

 More 403 349 54 90 74 80 75 84 202 36 17 27 40 26 50 326
16% 18% 10% 18% 15% 16% 15% 17% 15% 13% 12% 15% 16% 29% 32% 13%
b zb zhij zhijkl

 Less 1169 891 278 199 229 245 232 264 698 111 78 85 100 39 52 1244
48% 46% 54% 41% 47% 49% 47% 54% 53% 41% 54% 47% 39% 42% 33% 51%
acil za c zc ziln iln

NET: More ‐31% ‐28% ‐44% ‐22% ‐32% ‐33% ‐32% ‐37% ‐37% ‐28% ‐42% ‐32% ‐23% ‐13% ‐1% ‐37%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 367

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Germany

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

UK has spent much more 114 17 25 12 6 13 1 18 23 104 10 28 59 16 45 87 88 39 28 13 10 * 103
5% 5% 3% 6% 4% 5% 2% 10% 4% 5% 5% 4% 5% 7% 6% 5% 5% 6% 4% 7% 5% 1% 4%

zbh
UK has spent slightly more 289 46 86 20 16 26 16 26 54 260 28 111 116 32 86 199 198 72 72 29 28 3 223

12% 14% 11% 10% 12% 10% 36% 14% 10% 12% 13% 14% 10% 13% 12% 11% 11% 11% 11% 16% 13% 15% 9%
lp l zil

UK has spent about the same 281 50 83 8 17 29 5 28 60 253 27 83 140 31 97 206 219 79 67 28 27 1 285
11% 16% 10% 4% 13% 12% 10% 16% 11% 12% 13% 10% 12% 13% 13% 12% 12% 12% 11% 16% 13% 5% 12%
c zbc c c c c c

UK has spent slightly less 693 117 249 54 30 76 5 31 132 635 57 234 326 74 221 506 530 174 185 35 57 5 705
28% 36% 31% 27% 23% 31% 11% 17% 25% 29% 27% 30% 28% 31% 30% 28% 29% 28% 29% 20% 27% 25% 29%
gs zdhg hg g s s s s

UK has spent much less 476 27 192 75 29 41 6 19 86 444 32 160 241 43 143 366 382 130 117 48 32 5 539
19% 8% 24% 37% 22% 17% 13% 11% 16% 20% 16% 20% 21% 18% 19% 20% 21% 21% 18% 26% 16% 29% 22%
ag zahg zabdehg ag a a z z

Don't know 597 65 157 33 34 61 12 59 177 505 53 171 289 46 154 425 409 138 164 29 53 5 595
24% 20% 20% 16% 26% 25% 27% 33% 33% 23% 26% 22% 25% 19% 21% 24% 22% 22% 26% 16% 26% 25% 24%
bcinps abc zabc p nps

 More 403 63 112 31 21 39 17 43 77 364 37 140 176 49 131 285 286 111 101 41 37 3 326
16% 20% 14% 16% 16% 16% 39% 24% 14% 17% 18% 18% 15% 20% 18% 16% 16% 18% 16% 23% 18% 16% 13%

b zbh p
 Less 1169 144 442 129 59 117 10 51 218 1079 89 394 567 118 365 872 911 304 302 83 89 10 1244

48% 45% 56% 64% 45% 48% 24% 28% 41% 49% 43% 50% 48% 48% 49% 49% 50% 48% 48% 46% 43% 54% 51%
hg g zahg zadehg g g g z z

NET: More ‐31% ‐25% ‐42% ‐48% ‐28% ‐32% 15% ‐4% ‐27% ‐32% ‐25% ‐32% ‐33% ‐28% ‐31% ‐33% ‐34% ‐31% ‐32% ‐23% ‐25% ‐38% ‐37%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 368

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Germany

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

UK has spent much more 114 20 4 20 88 44 9 35 69 23 8 15 90 18 96 103
5% 3% 3% 3% 5% 4% 6% 4% 5% 6% 12% 5% 4% 4% 5% 4%
a zikl

UK has spent slightly more 289 74 20 73 209 140 28 124 149 63 9 57 226 35 253 223
12% 11% 12% 12% 12% 14% 18% 15% 10% 16% 14% 17% 11% 8% 13% 9%
hm zh h zh zl zl zm

UK has spent about the same 281 78 27 76 189 110 23 89 170 46 11 36 235 57 222 285
11% 12% 16% 12% 11% 11% 15% 10% 12% 12% 17% 11% 12% 13% 11% 12%

UK has spent slightly less 693 206 56 191 478 286 47 248 405 117 21 98 569 118 567 705
28% 31% 33% 31% 28% 29% 29% 29% 28% 30% 33% 29% 28% 26% 29% 29%

UK has spent much less 476 140 28 132 333 193 33 166 282 64 6 57 411 111 359 539
19% 21% 17% 21% 20% 20% 21% 20% 20% 16% 10% 17% 20% 25% 18% 22%

zj zn
Don't know 597 145 34 127 400 199 19 187 367 83 9 75 478 109 451 595

24% 22% 20% 21% 24% 20% 12% 22% 25% 21% 15% 22% 24% 24% 23% 24%
cefn c f ef ef

 More 403 94 24 92 297 184 37 159 218 86 17 72 316 53 348 326
16% 14% 14% 15% 18% 19% 23% 19% 15% 22% 26% 21% 16% 12% 18% 13%
m z h zl l l zm

 Less 1169 346 84 323 811 480 79 414 687 181 28 156 979 229 925 1244
48% 52% 50% 52% 48% 49% 50% 49% 48% 46% 43% 46% 49% 51% 48% 51%

z z
NET: More ‐31% ‐38% ‐36% ‐37% ‐30% ‐30% ‐27% ‐30% ‐33% ‐24% ‐17% ‐25% ‐33% ‐39% ‐30% ‐37%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 369

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Germany

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

UK has spent much more 114 8 29 74 16 39 57 11 20 74 12 36 58 103
5% 7% 5% 5% 6% 5% 4% 15% 4% 5% 10% 5% 5% 4%

zhi
UK has spent slightly more 289 18 102 162 45 95 142 25 72 174 29 102 137 223

12% 15% 16% 10% 16% 12% 11% 35% 13% 12% 23% 14% 11% 9%
c zc f zhi zl

UK has spent about the same 281 23 101 153 39 118 118 12 104 137 24 127 117 285
11% 19% 16% 9% 14% 15% 9% 17% 19% 10% 19% 17% 9% 12%
cfil c zc f zf zi l zl

UK has spent slightly less 693 39 178 465 85 232 367 15 177 420 32 226 377 705
28% 32% 28% 29% 31% 30% 28% 20% 33% 29% 25% 31% 30% 29%

z
UK has spent much less 476 10 85 376 42 105 322 2 59 347 7 88 330 539

19% 8% 13% 23% 15% 14% 24% 3% 11% 24% 5% 12% 26% 22%
abeghjk zab zde zgh zjk

Don't know 597 25 142 394 49 185 319 7 105 288 23 146 252 595
24% 20% 22% 24% 18% 24% 24% 10% 19% 20% 18% 20% 20% 24%
dghikl

 More 403 26 131 236 61 134 199 36 93 248 41 137 195 326
16% 21% 21% 15% 22% 17% 15% 50% 17% 17% 32% 19% 15% 13%
c zc zf zhi zkl

 Less 1169 49 262 841 127 337 689 16 236 767 38 315 707 1244
48% 40% 41% 52% 46% 43% 52% 23% 44% 53% 30% 43% 56% 51%
begjk zb ze g zgh zjk

NET: More ‐31% ‐19% ‐21% ‐37% ‐24% ‐26% ‐37% 27% ‐27% ‐36% 2% ‐25% ‐40% ‐37%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 370

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Spain

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

UK has spent much more 178 89 87 38 35 31 37 22 9 5 154 18 91 86 36 142 24 61 39 9 9 146
7% 8% 7% 13% 9% 8% 9% 6% 3% 2% 7% 6% 8% 6% 5% 8% 8% 10% 7% 7% 8% 6%
hin ghi hi hi hi hi zn zn

UK has spent slightly more 521 263 254 76 92 109 90 69 47 37 427 86 249 272 185 328 70 134 90 19 15 480
21% 22% 20% 26% 22% 28% 22% 18% 15% 14% 20% 30% 23% 20% 25% 19% 22% 22% 17% 16% 13% 20%
ghijor hi hi zghi hi zj zorst

UK has spent about the same 398 209 185 43 66 55 63 63 57 50 366 29 166 231 107 290 49 98 100 20 22 411
16% 18% 15% 14% 16% 14% 15% 17% 19% 19% 17% 10% 15% 17% 15% 17% 16% 16% 19% 17% 20% 17%

zk
UK has spent slightly less 488 240 242 36 80 72 86 78 77 60 440 42 223 264 177 310 53 106 107 26 17 520

20% 21% 19% 12% 20% 18% 21% 21% 25% 23% 21% 15% 20% 20% 24% 18% 17% 17% 20% 23% 16% 21%
o zce c z zopq

UK has spent much less 211 93 117 17 42 26 38 39 26 22 178 30 104 107 77 134 37 45 32 7 13 234
9% 8% 9% 6% 10% 7% 9% 10% 9% 9% 8% 11% 9% 8% 10% 8% 12% 7% 6% 6% 12% 10%
r r or

Don't know 653 276 371 86 92 95 99 105 91 85 558 80 266 383 152 487 80 168 169 35 35 659
27% 24% 30% 29% 23% 24% 24% 28% 30% 33% 26% 28% 24% 29% 21% 29% 25% 28% 31% 30% 31% 27%
an za zdef zn n zn n n

 More 699 352 341 114 127 141 127 92 56 42 581 104 340 358 221 471 94 195 129 27 24 626
29% 30% 27% 39% 31% 36% 31% 24% 18% 16% 27% 36% 31% 27% 30% 28% 30% 32% 24% 24% 21% 26%
ghijr ghi hi zghi ghi hi zj r

 Less 700 333 360 53 123 98 123 117 103 82 618 72 327 371 254 443 90 151 139 34 30 754
29% 28% 29% 18% 30% 25% 30% 31% 34% 32% 29% 25% 30% 28% 35% 26% 29% 25% 26% 29% 27% 31%
co c c c zce c zoqr

NET: More * 2% ‐1% 21% 1% 11% 1% ‐7% ‐15% ‐15% ‐2% 11% 1% ‐1% ‐5% 2% 1% 7% ‐2% ‐5% ‐6% ‐5%
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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 12 Sep 2023
Table 371

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Spain

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

UK has spent much more 178 60 118 48 33 44 11 153 10 9 5 62 19 72 19 21 23 9 10 15 15 7 34 146
7% 9% 7% 9% 5% 10% 5% 7% 5% 8% 8% 11% 5% 7% 19% 8% 11% 5% 5% 7% 4% 3% 11% 6%
du d d zlm zoqrstu rtu tu

UK has spent slightly more 521 163 358 94 157 121 48 431 50 23 17 116 83 233 17 50 49 26 56 45 74 44 70 480
21% 24% 20% 17% 23% 27% 23% 21% 24% 20% 24% 20% 21% 21% 17% 18% 24% 15% 26% 20% 22% 21% 22% 20%
c c zc q

UK has spent about the same 398 110 283 83 119 80 36 337 24 23 13 96 70 171 17 54 26 31 39 32 63 27 48 411
16% 16% 16% 15% 18% 18% 18% 16% 12% 20% 19% 17% 18% 16% 18% 20% 13% 17% 18% 14% 19% 13% 15% 17%

UK has spent slightly less 488 113 374 106 147 91 50 417 35 26 10 111 82 224 21 53 37 47 35 54 75 61 33 520
20% 16% 21% 19% 22% 20% 24% 20% 17% 23% 15% 19% 21% 20% 21% 20% 18% 26% 16% 24% 23% 29% 10% 21%
av za v rv v v zprv

UK has spent much less 211 55 156 53 64 36 18 165 23 12 11 46 24 96 11 21 14 12 12 27 26 11 31 234
9% 8% 9% 10% 9% 8% 9% 8% 11% 11% 16% 8% 6% 9% 11% 8% 7% 7% 6% 12% 8% 5% 10% 10%

zg u
Don't know 653 188 463 163 160 84 43 554 65 22 12 139 116 298 14 71 54 51 65 55 81 62 101 659

27% 27% 26% 30% 24% 18% 21% 27% 32% 19% 17% 24% 29% 27% 14% 26% 27% 29% 30% 24% 24% 29% 32% 27%
den def ij n n n n

 More 699 223 476 142 190 166 59 585 60 32 22 178 102 305 36 70 72 36 66 61 89 51 104 626
29% 32% 27% 26% 28% 36% 29% 28% 29% 27% 32% 31% 26% 28% 36% 26% 36% 20% 31% 27% 27% 24% 33% 26%
bq zcd q qu q

 Less 700 168 530 159 211 127 68 582 58 39 21 157 106 320 32 74 50 59 47 81 102 72 64 754
29% 24% 30% 29% 31% 28% 33% 28% 28% 33% 31% 27% 27% 29% 32% 28% 25% 33% 22% 35% 30% 34% 20% 31%
av za rv zrv v rv

NET: More * 8% ‐3% ‐3% ‐3% 8% ‐5% * 1% ‐6% 1% 4% ‐1% ‐1% 4% ‐1% 11% ‐13% 9% ‐9% ‐4% ‐10% 12% ‐5%
                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 372

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Spain

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

UK has spent much more 178 158 20 36 39 24 33 45 88 14 6 12 31 11 16 146
7% 8% 4% 7% 8% 5% 7% 9% 7% 5% 4% 7% 12% 12% 10% 6%
be zb e zhij

UK has spent slightly more 521 432 89 97 89 124 104 108 289 55 25 32 40 23 52 480
21% 22% 17% 20% 18% 25% 21% 22% 22% 20% 17% 18% 15% 24% 33% 20%
bl b zd jkl

UK has spent about the same 398 301 97 74 78 81 82 82 213 42 26 31 45 14 23 411
16% 16% 19% 15% 16% 16% 17% 17% 16% 15% 18% 17% 17% 16% 14% 17%

UK has spent slightly less 488 373 115 102 105 90 89 103 307 49 29 29 42 16 15 520
20% 19% 22% 21% 22% 18% 18% 21% 23% 18% 20% 16% 16% 17% 9% 21%

zn
UK has spent much less 211 162 49 42 42 48 41 38 129 20 11 11 13 8 16 234

9% 8% 10% 8% 9% 10% 8% 8% 10% 8% 8% 6% 5% 8% 10% 10%

Don't know 653 508 145 140 130 131 143 110 301 91 47 64 88 21 35 659
27% 26% 28% 29% 27% 26% 29% 23% 23% 33% 33% 36% 34% 22% 23% 27%
h zh h zh zh

 More 699 590 109 133 128 148 137 153 377 69 31 44 70 34 68 626
29% 30% 21% 27% 26% 30% 28% 31% 28% 25% 21% 24% 27% 36% 43% 26%
b zb zhijkl

 Less 700 536 164 143 147 138 130 142 436 70 40 41 55 24 31 754
29% 28% 32% 29% 30% 28% 26% 29% 33% 26% 28% 23% 21% 26% 20% 31%
l zkl

NET: More * 3% ‐11% ‐2% ‐4% 2% 1% 2% ‐4% * ‐7% 2% 6% 11% 24% ‐5%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 373

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Spain

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

UK has spent much more 178 20 45 17 7 28 8 18 34 170 8 49 91 30 75 139 133 63 50 26 8 1 146
7% 6% 6% 9% 6% 11% 19% 10% 6% 8% 4% 6% 8% 12% 10% 8% 7% 10% 8% 15% 4% 4% 6%

zb z zijk zpt zpt zoprt
UK has spent slightly more 521 79 160 36 35 52 6 41 112 457 63 182 216 59 161 358 375 137 121 43 63 5 480

21% 25% 20% 18% 27% 21% 14% 23% 21% 21% 30% 23% 18% 24% 22% 20% 21% 22% 19% 24% 30% 29% 20%
lo l zil l znopr

UK has spent about the same 398 76 127 27 21 37 7 29 74 364 31 138 193 33 117 298 304 88 104 38 31 3 411
16% 24% 16% 13% 16% 15% 16% 16% 14% 17% 15% 18% 17% 14% 16% 17% 17% 14% 16% 21% 15% 15% 17%

zbceh
UK has spent slightly less 488 64 201 53 23 44 6 20 77 451 36 159 242 51 154 366 372 126 134 32 36 3 520

20% 20% 25% 26% 17% 18% 15% 11% 14% 20% 17% 20% 21% 21% 21% 20% 20% 20% 21% 17% 17% 14% 21%
hg g zhg hg z

UK has spent much less 211 14 76 29 10 26 3 11 42 198 13 72 107 20 69 153 177 68 43 12 13 1 234
9% 4% 10% 14% 8% 11% 6% 6% 8% 9% 6% 9% 9% 8% 9% 9% 10% 11% 7% 7% 6% 4% 10%
a a zahg a z zor r

Don't know 653 69 183 39 35 59 14 62 193 561 56 188 322 51 171 476 463 150 182 30 56 7 659
27% 21% 23% 19% 27% 24% 31% 34% 36% 25% 27% 24% 28% 21% 23% 27% 25% 24% 29% 16% 27% 34% 27%

abcinps abc zabce ns s nqs
 More 699 100 205 53 42 80 14 58 146 627 71 231 307 89 236 497 508 200 171 70 71 6 626

29% 31% 26% 27% 32% 32% 32% 32% 27% 28% 34% 29% 26% 37% 32% 28% 28% 32% 27% 38% 34% 32% 26%
l l zil o zopr

 Less 700 78 278 82 32 70 9 31 120 649 49 230 349 70 223 519 550 194 177 44 49 3 754
29% 24% 35% 41% 25% 29% 21% 17% 22% 29% 24% 29% 30% 29% 30% 29% 30% 31% 28% 24% 24% 18% 31%
hg zahg zadehg g z z

NET: More * 7% ‐9% ‐14% 8% 4% 12% 15% 5% ‐1% 10% * ‐4% 8% 2% ‐1% ‐2% 1% ‐1% 14% 10% 14% ‐5%
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 374

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Spain

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

UK has spent much more 178 42 9 42 130 75 14 65 101 42 8 33 134 24 153 146
7% 6% 6% 7% 8% 8% 9% 8% 7% 11% 13% 10% 7% 5% 8% 6%
l zl

UK has spent slightly more 521 145 41 136 366 228 40 196 293 88 14 76 433 78 442 480
21% 22% 24% 22% 22% 23% 25% 23% 20% 22% 22% 22% 22% 17% 23% 20%
m zm

UK has spent about the same 398 113 36 109 272 159 27 138 238 71 11 62 327 86 305 411
16% 17% 21% 18% 16% 16% 17% 16% 17% 18% 17% 18% 16% 19% 16% 17%

UK has spent slightly less 488 153 33 145 330 207 31 181 280 78 12 68 406 95 391 520
20% 23% 20% 23% 19% 21% 20% 21% 19% 20% 18% 20% 20% 21% 20% 21%

z
UK has spent much less 211 55 12 51 157 85 18 69 126 37 5 31 174 43 158 234

9% 8% 7% 8% 9% 9% 11% 8% 9% 9% 8% 9% 9% 10% 8% 10%

Don't know 653 155 38 136 442 220 28 200 403 80 14 68 534 122 497 659
27% 23% 23% 22% 26% 23% 18% 24% 28% 20% 21% 20% 27% 27% 26% 27%
cefikn c ef ik

 More 699 187 50 178 496 303 54 261 394 129 23 109 567 102 595 626
29% 28% 30% 29% 29% 31% 34% 31% 27% 33% 35% 32% 28% 23% 31% 26%
m zm

 Less 700 208 45 196 487 292 49 250 406 115 17 99 580 138 550 754
29% 31% 26% 32% 29% 30% 31% 29% 28% 29% 26% 29% 29% 31% 28% 31%

NET: More * ‐3% 3% ‐3% 1% 1% 3% 1% ‐1% 4% 9% 3% ‐1% ‐8% 2% ‐5%
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 375

Q226H. On average, do you think the UK has spent more, less or about the same on healthcare per person in the past year, compared with the following country? ‐Spain

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

UK has spent much more 178 16 59 98 29 51 86 11 33 118 17 50 94 146
7% 13% 9% 6% 10% 7% 6% 16% 6% 8% 13% 7% 7% 6%
c c c h

UK has spent slightly more 521 37 140 334 67 166 274 25 155 282 47 172 265 480
21% 30% 22% 21% 24% 21% 21% 35% 29% 20% 37% 24% 21% 20%
i i zi zkl

UK has spent about the same 398 17 144 230 59 151 187 16 124 221 30 159 184 411
16% 14% 23% 14% 21% 19% 14% 22% 23% 15% 23% 22% 14% 17%
cfl zc f zf zi zl

UK has spent slightly less 488 19 95 368 56 162 269 10 89 343 14 144 299 520
20% 15% 15% 23% 20% 21% 20% 14% 17% 24% 11% 20% 24% 21%
b zb zh zj

UK has spent much less 211 5 41 164 9 47 152 1 27 152 1 38 147 234
9% 4% 6% 10% 3% 6% 11% 2% 5% 11% 1% 5% 12% 10%

dehjk zb zde zh zjk
Don't know 653 29 157 430 56 198 358 9 110 324 20 161 282 659

27% 24% 25% 26% 20% 26% 27% 12% 21% 22% 16% 22% 22% 27%
hijkl

 More 699 53 200 431 96 217 360 36 188 400 63 222 359 626
29% 43% 31% 27% 35% 28% 27% 50% 35% 28% 50% 31% 28% 26%
c zc zi zi zkl

 Less 700 24 135 532 65 209 421 11 116 495 14 182 445 754
29% 20% 21% 33% 24% 27% 32% 16% 22% 34% 11% 25% 35% 31%
bhj zab zd zgh j zjk

NET: More * 24% 10% ‐6% 11% 1% ‐5% 35% 13% ‐7% 39% 5% ‐7% ‐5%
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 376

Q231. Which of the following NHS services, if any, have you used in the last 12 months?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abov

e) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

GP Practice 1801 816 965 173 306 279 314 279 238 212 1583 199 775 1019 561 1223 239 425 384 96 77 1870
74% 70% 77% 58% 75% 72% 76% 74% 78% 82% 75% 69% 71% 76% 76% 72% 76% 69% 71% 83% 69% 76%
acl za c c c c zc zceg z zl q zoqrt

Pharmacist 1511 684 813 129 216 227 259 246 220 213 1366 126 606 902 453 1051 198 370 332 82 68 1599
62% 58% 65% 44% 53% 58% 63% 65% 72% 82% 64% 44% 55% 67% 62% 62% 63% 60% 62% 70% 61% 65%
acdkl za c cd zcd zcdefg zcdefgh zk zl

Dentist 1134 499 623 124 151 169 205 188 164 133 1013 107 490 642 329 800 169 283 242 55 51 1174
46% 43% 50% 42% 37% 43% 50% 50% 53% 51% 48% 37% 45% 48% 45% 47% 54% 46% 45% 47% 46% 48%
adk za d d zde d zk znor

NHS 111 telephone service 660 275 377 97 176 110 100 61 51 64 565 92 280 378 188 466 89 194 139 20 23 544
27% 24% 30% 33% 43% 28% 24% 16% 17% 25% 27% 32% 26% 28% 26% 28% 29% 32% 26% 17% 21% 22%
aghs za gh zefghi gh gh gh s s zs

Local hospital for a non‐
emergency routine appointment 
or procedure

634 262 368 43 89 83 102 111 110 97 579 47 223 411 197 435 79 141 147 46 22 695

26% 22% 29% 14% 22% 21% 25% 30% 36% 38% 27% 17% 20% 31% 27% 26% 25% 23% 27% 39% 20% 28%
acekl za c zcde zcdefg zcdefg zk zl znopqrt

Accident and emergency at 
hospital

459 224 228 48 102 91 82 60 45 31 382 71 211 247 129 329 65 121 113 14 15 441

19% 19% 18% 16% 25% 23% 20% 16% 15% 12% 18% 25% 19% 18% 18% 19% 21% 20% 21% 12% 14% 18%
ghij zghi zghi i s s

Urgent care / Minor Injuries Unit / 
Walk‐in Centre / Urgent 
Treatment Centre

308 123 180 43 73 59 44 40 22 27 265 42 137 170 88 218 31 99 70 12 7 290

13% 11% 14% 15% 18% 15% 11% 11% 7% 10% 12% 15% 13% 13% 12% 13% 10% 16% 13% 10% 6% 12%
ah za zfghi h zopt

NHS 111 online service 271 115 154 53 68 52 56 23 14 5 231 38 139 131 101 169 38 81 44 3 3 216
11% 10% 12% 18% 17% 13% 14% 6% 5% 2% 11% 13% 13% 10% 14% 10% 12% 13% 8% 2% 3% 9%
ghirst ghi zghi ghi ghi i zorst st st orst s

GP out‐of‐hours service 194 79 112 39 52 41 26 17 12 7 152 39 78 114 45 144 33 60 38 5 8 163
8% 7% 9% 13% 13% 11% 6% 4% 4% 3% 7% 14% 7% 8% 6% 9% 10% 10% 7% 4% 7% 7%
ghijn ghi zfghi fghi zj n n

Mental health services (i.e. 
psychological therapies 
service/online mental health 
support service / telephone‐based 
mental health support service)

182 70 108 33 43 34 47 16 4 5 159 22 77 103 42 137 28 65 30 6 8 153

7% 6% 9% 11% 11% 9% 11% 4% 1% 2% 7% 8% 7% 8% 6% 8% 9% 11% 5% 5% 7% 6%
ghi za ghi ghi ghi zghi h r znr

Maternity services 9 3 6 ‐ 6 3 ‐ ‐ ‐ ‐ 7 2 7 2 8 1 ‐ ‐ 1 ‐ ‐ 7
* * * ‐ 1% 1% ‐ ‐ ‐ ‐ * 1% 1% * 1% * ‐ ‐ * ‐ ‐ *
mo z zo

Oncology / cancer treatment / 
chemotherapy

6 2 4 ‐ ‐ ‐ 1 1 2 3 6 ‐ 2 4 3 3 * 2 ‐ 1 ‐ 7

* * * ‐ ‐ ‐ * * 1% 1% * ‐ * * * * * * ‐ 1% ‐ *
z

Inpatient care / operation / 
surgery

6 1 5 ‐ ‐ ‐ ‐ 3 2 1 6 ‐ ‐ 6 1 5 * 3 2 ‐ ‐ 7

* * * ‐ ‐ ‐ ‐ 1% 1% 1% * ‐ ‐ * * * * * * ‐ ‐ *
z

999 / Ambulance services 3 ‐ 3 ‐ ‐ ‐ 1 ‐ ‐ 1 3 ‐ ‐ 3 1 1 ‐ 1 ‐ ‐ ‐ 2
* ‐ * ‐ ‐ ‐ * ‐ ‐ 1% * ‐ ‐ * * * ‐ * ‐ ‐ ‐ *

Vaccination 2 * 1 ‐ ‐ ‐ ‐ * ‐ 1 1 * ‐ 2 1 * ‐ ‐ * ‐ ‐ 2
* * * ‐ ‐ ‐ ‐ * ‐ 1% * * ‐ * * * ‐ ‐ * ‐ ‐ *

z
Physiotherapist 2 ‐ 2 ‐ ‐ ‐ ‐ 2 ‐ ‐ 2 ‐ ‐ 2 1 1 ‐ ‐ 1 ‐ ‐ 2

* ‐ * ‐ ‐ ‐ ‐ * ‐ ‐ * ‐ ‐ * * * ‐ ‐ * ‐ ‐ *
z

Other (please specify) 19 10 9 ‐ 2 1 2 4 5 5 18 1 2 17 8 11 1 4 1 4 1 23
1% 1% 1% ‐ 1% * * 1% 2% 2% 1% * * 1% 1% 1% * 1% * 3% 1% 1%
l z zl zopqr

None of the above 207 121 84 40 46 35 35 29 16 6 177 23 127 80 70 133 17 56 45 9 6 181
8% 10% 7% 13% 11% 9% 8% 8% 5% 2% 8% 8% 12% 6% 10% 8% 5% 9% 8% 8% 6% 7%
bhim zb hi hi i i i zm

Don't know 15 6 9 9 2 ‐ 2 1 ‐ 1 5 7 5 10 ‐ 15 2 2 11 ‐ 1 7
1% 1% 1% 3% 1% ‐ 1% * ‐ * * 2% * 1% ‐ 1% 1% * 2% ‐ 1% *
j zeh zj n znoq

Prefer not to say 26 16 10 20 ‐ 5 ‐ 1 ‐ ‐ 7 18 8 16 ‐ 24 6 5 9 1 3 10
1% 1% 1% 7% ‐ 1% ‐ * ‐ ‐ * 6% 1% 1% ‐ 1% 2% 1% 2% 1% 3% *
ghjn zdefghi fh zj n n n n n

Mean 2.99 2.76 3.2 2.94 3.16 2.99 3.02 2.8 2.9 3.12 3 3.01 2.79 3.15 2.94 3.02 3.18 3.06 2.99 2.97 2.63 2.96
agl za g g zl t

 Any 2202 1027 1154 226 360 350 376 347 291 252 1934 238 958 1236 664 1518 288 549 472 106 101 2252
90% 88% 92% 76% 88% 90% 91% 92% 95% 97% 91% 83% 87% 92% 90% 90% 92% 90% 88% 91% 91% 92%
ackl za c c c zc zcdef zcdefg zk zl

 1‐2 Services 787 417 367 65 133 145 133 133 101 77 672 102 387 395 239 540 103 188 169 32 45 818
32% 36% 29% 22% 33% 37% 32% 35% 33% 30% 32% 36% 35% 29% 33% 32% 33% 31% 32% 28% 41% 33%
bm zb zc c zm

 3‐5 Services 1171 514 643 124 154 158 198 193 178 166 1060 95 466 704 358 804 148 283 251 69 53 1229
48% 44% 51% 42% 38% 41% 48% 51% 58% 64% 50% 33% 42% 52% 49% 48% 47% 46% 47% 60% 48% 50%
adekl za d de zcdefg zcdefg zk zl znopqr

 3+ Services 1414 611 786 161 226 205 243 214 190 175 1263 136 570 842 425 978 185 361 303 74 56 1434
58% 52% 63% 54% 55% 53% 59% 57% 62% 68% 59% 48% 52% 63% 58% 58% 59% 59% 56% 63% 50% 59%
aekl za ze zcdefg zk zl

 6+ Services 243 97 143 37 72 47 45 21 12 10 202 41 104 138 67 175 37 78 52 4 3 205
10% 8% 11% 12% 18% 12% 11% 6% 4% 4% 10% 14% 9% 10% 9% 10% 12% 13% 10% 4% 2% 8%
ghist za ghi zfghi ghi ghi t st st st t

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 377

Q231. Which of the following NHS services, if any, have you used in the last 12 months?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up 
to £51,999 

(d)

£52,000 up 
to £99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 
(j)

North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

GP Practice 1801 508 1291 408 540 336 142 1524 143 84 50 442 302 780 73 205 165 137 165 174 236 149 221 1870
74% 74% 74% 75% 79% 74% 69% 74% 69% 72% 73% 78% 77% 71% 74% 76% 82% 78% 76% 76% 70% 70% 70% 76%

zf m ztuv
Pharmacist 1511 406 1102 350 445 290 113 1279 119 72 41 376 239 664 59 172 145 109 129 154 209 129 173 1599

62% 59% 63% 64% 66% 64% 55% 62% 57% 62% 60% 66% 61% 61% 60% 64% 72% 62% 59% 67% 62% 61% 54% 65%
zf zrv v

Dentist 1134 328 803 246 304 233 91 949 100 49 36 273 155 521 42 116 115 65 90 115 164 106 135 1174
46% 48% 46% 45% 45% 51% 44% 46% 48% 42% 53% 48% 40% 48% 42% 43% 57% 37% 42% 50% 49% 50% 42% 48%
lq l l zoqrv q q q

NHS 111 telephone service 660 277 382 152 186 131 50 586 47 25 2 152 119 314 29 58 65 60 59 71 90 61 93 544
27% 40% 22% 28% 27% 29% 24% 28% 23% 21% 3% 27% 30% 29% 30% 22% 32% 34% 27% 31% 27% 29% 29% 22%
bj zb zj j j o o

Local hospital for a non‐
emergency routine appointment 
or procedure

634 161 473 160 167 121 38 531 62 28 13 145 103 284 24 68 52 47 56 63 81 50 90 695

26% 23% 27% 29% 25% 27% 18% 26% 30% 24% 19% 25% 26% 26% 24% 25% 26% 27% 26% 28% 24% 23% 28% 28%
f f

Accident and emergency at 
hospital

459 182 277 107 125 103 43 388 40 19 12 94 91 204 10 46 38 38 53 45 71 24 64 441

19% 26% 16% 20% 18% 23% 21% 19% 19% 16% 17% 16% 23% 19% 10% 17% 19% 22% 24% 20% 21% 11% 20% 18%
bu zb k u nu u u u

Urgent care / Minor Injuries Unit / 
Walk‐in Centre / Urgent 
Treatment Centre

308 138 170 67 88 65 18 268 15 15 10 78 55 135 16 29 33 26 29 28 44 26 38 290

13% 20% 10% 12% 13% 14% 9% 13% 7% 13% 15% 14% 14% 12% 16% 11% 16% 15% 13% 12% 13% 12% 12% 12%
bh zb h

NHS 111 online service 271 122 150 44 76 70 21 252 9 8 2 68 51 133 12 27 29 25 26 29 45 23 36 216
11% 18% 9% 8% 11% 15% 10% 12% 5% 7% 3% 12% 13% 12% 12% 10% 14% 14% 12% 13% 14% 11% 11% 9%
bchj zb zc zhj

GP out‐of‐hours service 194 92 102 49 50 41 8 167 13 3 11 53 50 64 6 23 25 29 21 16 19 8 22 163
8% 13% 6% 9% 7% 9% 4% 8% 6% 2% 16% 9% 13% 6% 6% 8% 12% 16% 10% 7% 6% 4% 7% 7%
bimu zb i zghi m zm tu zostuv u

Mental health services (i.e. 
psychological therapies 
service/online mental health 
support service / telephone‐based 
mental health support service)

182 55 126 59 41 30 8 160 11 5 6 65 27 67 16 24 25 15 12 9 17 13 29 153

7% 8% 7% 11% 6% 6% 4% 8% 5% 4% 9% 11% 7% 6% 16% 9% 12% 9% 5% 4% 5% 6% 9% 6%
zdf zm zrstu zrst

Maternity services 9 8 1 1 1 4 2 6 1 2 ‐ ‐ 1 5 ‐ ‐ ‐ ‐ 1 ‐ 1 1 3 7
* 1% * * * 1% 1% * * 1% ‐ ‐ * * ‐ ‐ ‐ ‐ 1% ‐ * * 1% *
b zb

Oncology / cancer treatment / 
chemotherapy

6 ‐ 6 1 5 1 ‐ 6 1 ‐ ‐ 1 1 4 ‐ ‐ 1 1 * 4 ‐ ‐ ‐ 7

* ‐ * * 1% * ‐ * * ‐ ‐ * * * ‐ ‐ * * * 2% ‐ ‐ ‐ *
z z

Inpatient care / operation / 
surgery

6 ‐ 6 2 2 2 ‐ 5 1 ‐ * 3 ‐ 2 ‐ 2 1 ‐ ‐ ‐ 2 ‐ ‐ 7

* ‐ * * * * ‐ * * ‐ * 1% ‐ * ‐ 1% 1% ‐ ‐ ‐ 1% ‐ ‐ *

999 / Ambulance services 3 ‐ 3 1 ‐ ‐ ‐ 3 ‐ ‐ ‐ ‐ 3 ‐ ‐ ‐ ‐ ‐ 3 ‐ ‐ ‐ ‐ 2
* ‐ * * ‐ ‐ ‐ * ‐ ‐ ‐ ‐ 1% ‐ ‐ ‐ ‐ ‐ 1% ‐ ‐ ‐ ‐ *

zm z
Vaccination 2 ‐ 2 2 ‐ ‐ ‐ 2 ‐ ‐ ‐ * ‐ 1 ‐ * ‐ ‐ ‐ 1 ‐ ‐ ‐ 2

* ‐ * * ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ * ‐ * ‐ ‐ ‐ 1% ‐ ‐ ‐ *
z

Physiotherapist 2 ‐ 2 ‐ 1 ‐ ‐ 2 ‐ ‐ ‐ 1 ‐ 1 ‐ ‐ 1 ‐ ‐ ‐ 1 ‐ ‐ 2
* ‐ * ‐ * ‐ ‐ * ‐ ‐ ‐ * ‐ * ‐ ‐ * ‐ ‐ ‐ * ‐ ‐ *

Other (please specify) 19 1 18 7 6 2 ‐ 15 4 1 * 8 1 5 2 5 1 ‐ 1 2 ‐ 2 2 23
1% * 1% 1% 1% 1% ‐ 1% 2% 1% * 1% * * 2% 2% * ‐ 1% 1% ‐ 1% 1% 1%

z t
None of the above 207 61 144 41 52 52 14 166 20 13 8 29 27 110 7 16 6 10 17 15 38 26 30 181

8% 9% 8% 8% 8% 11% 7% 8% 10% 11% 11% 5% 7% 10% 7% 6% 3% 6% 8% 7% 11% 12% 10% 7%
kp k p op p

Don't know 15 2 13 2 ‐ 2 6 15 ‐ 1 ‐ 4 ‐ 10 ‐ 4 1 ‐ ‐ 2 ‐ 2 7 7
1% * 1% * ‐ * 3% 1% ‐ 1% ‐ 1% ‐ 1% ‐ 1% * ‐ ‐ 1% ‐ 1% 2% *

zcde z
Prefer not to say 26 12 10 10 4 ‐ 4 26 ‐ ‐ ‐ 10 4 12 ‐ 8 1 ‐ 4 2 4 ‐ 6 10

1% 2% 1% 2% 1% ‐ 2% 1% ‐ ‐ ‐ 2% 1% 1% ‐ 3% 1% ‐ 2% 1% 1% ‐ 2% *
b b e e zu

Mean 2.99 3.38 2.84 3.09 3.02 3.14 2.71 3.05 2.72 2.67 2.69 3.16 3.08 2.97 2.92 3.01 3.47 3.14 3.02 3.16 2.96 2.81 2.97 2.96
b zb f z ztuv

 Any 2202 614 1585 494 623 403 181 1850 187 103 61 527 363 960 92 241 194 166 197 209 293 184 274 2252
90% 89% 90% 90% 92% 88% 88% 90% 90% 88% 89% 92% 92% 88% 93% 90% 96% 94% 90% 92% 87% 87% 86% 92%
m m zotuv tuv

 1‐2 Services 787 189 597 164 222 128 87 644 78 41 24 185 126 333 32 93 60 58 68 69 106 64 93 818
32% 28% 34% 30% 33% 28% 42% 31% 38% 35% 35% 32% 32% 30% 32% 35% 30% 33% 31% 30% 32% 30% 29% 33%
a za zcde

 3‐5 Services 1171 300 868 275 339 211 78 994 93 52 32 276 192 525 53 121 102 87 106 114 152 109 151 1229
48% 44% 50% 50% 50% 46% 38% 48% 45% 45% 47% 48% 49% 48% 54% 45% 50% 49% 49% 50% 45% 51% 48% 50%
f za f f

 3+ Services 1414 424 987 330 402 275 94 1207 109 62 37 342 237 628 60 148 134 108 129 140 187 120 181 1434
58% 62% 56% 60% 59% 60% 46% 59% 52% 53% 54% 60% 60% 57% 61% 55% 66% 61% 59% 61% 56% 56% 57% 59%
f f f f z

 6+ Services 243 124 119 55 63 64 16 213 16 10 4 66 45 103 6 27 32 22 23 26 35 11 31 205
10% 18% 7% 10% 9% 14% 8% 10% 8% 9% 6% 12% 11% 9% 7% 10% 16% 12% 11% 11% 10% 5% 10% 8%
bu zb z zu u u

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 378

Q231. Which of the following NHS services, if any, have you used in the last 12 months?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

GP Practice 1801 1419 383 332 353 372 378 367 1020 212 102 123 178 44 105 1870
74% 73% 74% 68% 73% 75% 77% 75% 77% 78% 71% 68% 69% 47% 67% 76%
cm c c c zklm klm m m m

Pharmacist 1511 1189 322 258 279 308 324 342 876 169 95 93 158 34 71 1599
62% 61% 62% 53% 58% 62% 66% 70% 66% 62% 67% 52% 61% 37% 45% 65%
ckmn c cd zcde zkmn mn kmn m

Dentist 1134 890 245 176 193 234 246 284 638 138 74 71 117 31 59 1174
46% 46% 48% 36% 40% 47% 50% 58% 48% 51% 52% 39% 45% 33% 37% 48%
cd c cd zcdef k

NHS 111 telephone service 660 543 117 136 120 141 132 132 351 74 27 40 76 23 62 544
27% 28% 23% 28% 25% 28% 27% 27% 26% 27% 19% 22% 30% 25% 40% 22%
b b jk

Local hospital for a non‐
emergency routine appointment 
or procedure

634 487 147 119 129 133 132 122 367 90 40 43 60 4 29 695

26% 25% 29% 24% 27% 27% 27% 25% 28% 33% 28% 24% 23% 4% 19% 28%
m zm zlm m m m

Accident and emergency at 
hospital

459 364 95 95 95 95 92 81 257 43 21 35 42 23 32 441

19% 19% 19% 19% 20% 19% 19% 17% 19% 16% 15% 20% 16% 25% 20% 18%

Urgent care / Minor Injuries Unit / 
Walk‐in Centre / Urgent 
Treatment Centre

308 243 65 53 63 60 67 66 155 39 15 18 43 8 25 290

13% 13% 13% 11% 13% 12% 14% 14% 12% 14% 11% 10% 17% 9% 16% 12%

NHS 111 online service 271 227 44 52 56 57 50 56 156 26 11 11 27 3 33 216
11% 12% 9% 11% 12% 12% 10% 12% 12% 9% 8% 6% 10% 3% 21% 9%

zijkm
GP out‐of‐hours service 194 167 27 51 38 35 35 34 98 26 8 13 19 10 17 163

8% 9% 5% 10% 8% 7% 7% 7% 7% 10% 5% 7% 7% 11% 11% 7%
b b

Mental health services (i.e. 
psychological therapies 
service/online mental health 
support service / telephone‐based 
mental health support service)

182 148 34 47 40 31 39 24 85 25 5 10 25 10 21 153

7% 8% 7% 10% 8% 6% 8% 5% 6% 9% 3% 5% 10% 11% 13% 6%
h g

Maternity services 9 7 2 3 ‐ 4 ‐ 2 6 2 ‐ ‐ 1 ‐ ‐ 7
* * * 1% ‐ 1% ‐ * * 1% ‐ ‐ * ‐ ‐ *

Oncology / cancer treatment / 
chemotherapy

6 5 1 ‐ 1 1 1 3 4 1 ‐ ‐ 1 ‐ ‐ 7

* * * ‐ * * * 1% * * ‐ ‐ * ‐ ‐ *

Inpatient care / operation / 
surgery

6 4 2 2 * 1 ‐ 3 3 3 ‐ ‐ ‐ ‐ ‐ 7

* * * * * * ‐ 1% * 1% ‐ ‐ ‐ ‐ ‐ *

999 / Ambulance services 3 3 ‐ ‐ ‐ ‐ 1 1 1 1 ‐ ‐ ‐ ‐ ‐ 2
* * ‐ ‐ ‐ ‐ * * * 1% ‐ ‐ ‐ ‐ ‐ *

Vaccination 2 2 ‐ * 1 ‐ ‐ ‐ 1 ‐ ‐ ‐ * ‐ ‐ 2
* * ‐ * * ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ ‐ *

Physiotherapist 2 2 ‐ ‐ ‐ ‐ 1 1 1 ‐ ‐ ‐ 1 ‐ ‐ 2
* * ‐ ‐ ‐ ‐ * * * ‐ ‐ ‐ * ‐ ‐ *

Other (please specify) 19 16 3 3 2 2 3 8 12 2 ‐ 1 2 ‐ 2 23
1% 1% 1% 1% * * 1% 2% 1% 1% ‐ * 1% ‐ 1% 1%

None of the above 207 154 53 49 51 47 35 24 106 17 6 13 27 20 17 181
8% 8% 10% 10% 11% 10% 7% 5% 8% 6% 4% 7% 10% 22% 11% 7%
g g g g zhijk

Don't know 15 13 3 5 6 2 2 ‐ 5 2 ‐ 6 2 ‐ ‐ 7
1% 1% 1% 1% 1% * * ‐ * 1% ‐ 4% 1% ‐ ‐ *

zhi
Prefer not to say 26 25 1 11 8 1 6 ‐ 10 ‐ ‐ 2 ‐ 6 6 10

1% 1% * 2% 2% * 1% ‐ 1% ‐ ‐ 1% ‐ 7% 4% *
b zeg g g zhijl

Mean 2.99 3.01 2.91 2.8 2.92 2.99 3.1 3.13 3.07 3.16 2.79 2.66 2.94 2.21 3.03 2.96
km c zkm km m

 Any 2202 1743 458 425 418 447 449 463 1206 252 138 159 228 66 134 2252
90% 90% 89% 87% 86% 90% 91% 95% 91% 93% 96% 88% 89% 71% 85% 92%
dm zcde m m zklmn m m

 1‐2 Services 787 621 167 178 150 157 153 149 408 75 64 78 77 31 47 818
32% 32% 32% 36% 31% 32% 31% 31% 31% 28% 45% 43% 30% 34% 30% 33%

zhil zhil
 3‐5 Services 1171 925 246 193 216 235 258 270 660 151 66 64 130 29 60 1229

48% 48% 48% 39% 45% 47% 52% 55% 50% 56% 46% 36% 51% 32% 38% 50%
ckm c c zcde zkm zkmn km

 3+ Services 1414 1123 291 248 268 290 296 313 797 177 74 81 151 35 87 1434
58% 58% 57% 50% 55% 58% 60% 64% 60% 65% 51% 45% 59% 37% 55% 59%
ckm c c zcd zkm zjkm km

 6+ Services 243 198 45 55 52 54 38 43 137 26 7 17 21 5 27 205
10% 10% 9% 11% 11% 11% 8% 9% 10% 10% 5% 10% 8% 6% 17% 8%

j
                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 379

Q231. Which of the following NHS services, if any, have you used in the last 12 months?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

GP Practice 1801 247 623 139 104 176 31 111 370 1801 ‐ 481 1080 241 633 1477 1801 542 570 172 ‐ 11 1870
74% 77% 79% 69% 79% 72% 70% 61% 69% 82% ‐ 61% 92% 99% 85% 83% 99% 86% 90% 95% ‐ 59% 76%
hgjkt hg zchg g zjk j zijk zijkl zt zt znoqrst zt znoqt znoqt

Pharmacist 1511 233 507 119 83 136 30 88 316 1511 ‐ 278 1003 230 583 1511 1338 470 492 148 ‐ 9 1599
62% 72% 64% 59% 63% 55% 69% 48% 59% 69% ‐ 35% 86% 95% 78% 84% 73% 74% 78% 82% ‐ 50% 65%
gjkt zbcehg g g zjk j zijk zijkl zpt znpqrt zt zt zpt zpt

Dentist 1134 168 375 89 56 108 25 70 244 1134 ‐ 225 734 175 391 1134 912 314 343 98 ‐ 6 1174
46% 52% 47% 44% 43% 44% 56% 39% 46% 52% ‐ 29% 63% 72% 52% 63% 50% 50% 54% 54% ‐ 32% 48%
jkt zg zjk j zijk zijkl zt znpqrt zt t zpt t

NHS 111 telephone service 660 64 272 47 46 44 4 50 134 660 ‐ 48 392 220 660 570 573 361 211 90 ‐ 5 544
27% 20% 34% 24% 35% 18% 9% 27% 25% 30% ‐ 6% 33% 91% 88% 32% 31% 57% 33% 49% ‐ 24% 22%
aejkt zaceh ae zjk j zijk zijkl zopqrst zt zt zoprt zt zoprt

Local hospital for a non‐
emergency routine appointment 
or procedure

634 78 209 51 35 67 17 30 148 634 ‐ 66 422 146 232 549 573 207 634 81 ‐ 6 695

26% 24% 26% 26% 26% 27% 39% 17% 28% 29% ‐ 8% 36% 60% 31% 31% 31% 33% 100% 45% ‐ 32% 28%
gjkt g g zjk j zijk zijkl zt zt zt zt znopqst znopqt

Accident and emergency at 
hospital

459 52 186 31 20 47 7 18 100 459 ‐ 40 239 180 293 381 414 459 168 60 ‐ 1 441

19% 16% 23% 15% 15% 19% 16% 10% 19% 21% ‐ 5% 20% 74% 39% 21% 23% 73% 26% 33% ‐ 8% 18%
gjkt zacg g g zjk j jk zijkl zoprt zt zot znoprst zopt zopt

Urgent care / Minor Injuries Unit / 
Walk‐in Centre / Urgent 
Treatment Centre

308 29 126 14 15 24 6 22 73 308 ‐ 23 156 129 200 260 265 308 108 51 ‐ * 290

13% 9% 16% 7% 12% 10% 14% 12% 14% 14% ‐ 3% 13% 53% 27% 15% 15% 49% 17% 28% ‐ 3% 12%
acjkt zac c zjk jk zijkl zoprt zt zt znoprst zt zoprt

NHS 111 online service 271 22 122 16 18 11 2 22 59 271 ‐ 12 125 134 271 241 249 141 88 40 ‐ 1 216
11% 7% 15% 8% 14% 4% 4% 12% 11% 12% ‐ 2% 11% 55% 36% 13% 14% 22% 14% 22% ‐ 4% 9%
aejkt zace ae e e zjkl jk zijkl zopqrst zt zt zoprt zt zoprt

GP out‐of‐hours service 194 8 85 15 9 25 2 11 40 194 ‐ 12 69 113 154 160 194 124 73 42 ‐ * 163
8% 2% 11% 7% 7% 10% 4% 6% 7% 9% ‐ 1% 6% 47% 21% 9% 11% 20% 12% 23% ‐ 2% 7%
ajklt za a a a zjkl jk zijkl zoprt zt zot zoprt zot zoprt

Mental health services (i.e. 
psychological therapies 
service/online mental health 
support service / telephone‐based 
mental health support service)

182 8 83 19 14 13 7 16 22 182 ‐ 7 103 72 100 161 174 82 81 182 ‐ 1 153

7% 3% 10% 9% 10% 5% 15% 9% 4% 8% ‐ 1% 9% 29% 13% 9% 10% 13% 13% 100% ‐ 3% 6%
ahjkt zah ah ah a zjk zjk zijkl zopt zt zt zopt zopt znopqrt

Maternity services 9 ‐ 6 1 ‐ ‐ ‐ ‐ 2 9 ‐ 1 4 4 4 7 7 1 6 1 ‐ ‐ 7
* ‐ 1% * ‐ ‐ ‐ ‐ * * ‐ * * 2% 1% * * * 1% 1% ‐ ‐ *

zikl zop
Oncology / cancer treatment / 
chemotherapy

6 ‐ 4 1 ‐ ‐ ‐ ‐ 1 6 ‐ ‐ 3 3 3 6 6 4 2 ‐ ‐ * 7

* ‐ 1% * ‐ ‐ ‐ ‐ * * ‐ ‐ * 1% * * * 1% * ‐ ‐ 3% *
zik

Inpatient care / operation / 
surgery

6 2 1 1 ‐ * ‐ ‐ 1 6 ‐ ‐ 3 3 4 6 5 2 2 ‐ ‐ ‐ 7

* 1% * 1% ‐ * ‐ ‐ * * ‐ ‐ * 1% 1% * * * * ‐ ‐ ‐ *
k

999 / Ambulance services 3 ‐ 1 ‐ ‐ ‐ ‐ ‐ 1 3 ‐ 1 1 ‐ 3 ‐ 1 ‐ 1 ‐ ‐ ‐ 2
* ‐ * ‐ ‐ ‐ ‐ ‐ * * ‐ * * ‐ * ‐ * ‐ * ‐ ‐ ‐ *

o
Vaccination 2 * ‐ ‐ ‐ ‐ ‐ ‐ 1 2 ‐ * 1 ‐ ‐ 1 1 ‐ ‐ ‐ ‐ ‐ 2

* * ‐ ‐ ‐ ‐ ‐ ‐ * * ‐ * * ‐ ‐ * * ‐ ‐ ‐ ‐ ‐ *

Physiotherapist 2 ‐ 1 1 ‐ ‐ ‐ ‐ ‐ 2 ‐ ‐ 2 ‐ ‐ 2 2 1 ‐ ‐ ‐ ‐ 2
* ‐ * * ‐ ‐ ‐ ‐ ‐ * ‐ ‐ * ‐ ‐ * * * ‐ ‐ ‐ ‐ *

Other (please specify) 19 3 7 ‐ 1 2 ‐ * 6 19 ‐ 6 11 1 5 11 11 1 6 1 ‐ 19 23
1% 1% 1% ‐ 1% 1% ‐ * 1% 1% ‐ 1% 1% 1% 1% 1% 1% * 1% * ‐ 100% 1%

None of the above 207 23 56 18 11 24 3 28 45 ‐ 207 ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ 207 ‐ 181
8% 7% 7% 9% 8% 10% 6% 15% 8% ‐ 100% ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ 100% ‐ 7%

iklmnop
qrs

zabh ziklm znopqrs

Don't know 15 1 ‐ ‐ ‐ 1 ‐ ‐ 14 ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ 7
1% * ‐ ‐ ‐ * ‐ ‐ 3% ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ *
ilop zab

Prefer not to say 26 ‐ 3 2 ‐ ‐ 4 2 16 ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ 10
1% ‐ * 1% ‐ ‐ 8% 1% 3% ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ *

biklnop
qr

zabe

Mean 2.99 2.84 3.3 2.72 3.05 2.67 3.24 2.44 3.02 3.27 0 1.52 3.71 6.8 4.73 3.62 3.58 4.78 4.4 5.33 0 3.2 2.96
egjkt zacehg g eg zjk j zijk zijkl zoprt zt zt zoprt zopt znopqrt

 Any 2202 299 734 181 120 220 38 151 458 2202 ‐ 787 1171 243 747 1789 1824 632 634 182 ‐ 19 2252
90% 93% 93% 90% 92% 90% 86% 84% 86% 100% ‐ 100% 100% 100% 100% 100% 100% 100% 100% 100% ‐ 100% 92%
hgjt hg zhg zj zj zj zj zt zt zt zt zt zt

 1‐2 Services 787 113 223 71 42 97 11 70 161 787 ‐ 787 ‐ ‐ 59 456 491 62 66 7 ‐ 6 818
32% 35% 28% 35% 32% 40% 25% 38% 30% 36% ‐ 100% ‐ ‐ 8% 25% 27% 10% 10% 4% ‐ 34% 33%

bjlmnop
qrst

b zbh b zjlm zijlm t nqrst nqrst st st t

 3‐5 Services 1171 170 396 104 65 102 22 72 240 1171 ‐ ‐ 1171 ‐ 460 1097 1093 365 422 103 ‐ 11 1229
48% 53% 50% 52% 50% 41% 50% 40% 45% 53% ‐ ‐ 100% ‐ 62% 61% 60% 58% 67% 57% ‐ 58% 50%
jkmt ehg zjkm zijkm zt zt zt zt zopqt t

 3+ Services 1414 186 512 111 79 123 27 82 296 1414 ‐ ‐ 1171 243 688 1333 1334 570 568 175 ‐ 13 1434
58% 58% 65% 55% 60% 50% 61% 45% 56% 64% ‐ ‐ 100% 100% 92% 75% 73% 90% 90% 96% ‐ 66% 59%
egjkt g zcehg g zjk zijk zijk zopt zt zt zopt zopt zopqrt

 6+ Services 243 15 115 6 14 21 5 10 57 243 ‐ ‐ ‐ 243 228 236 241 205 146 72 ‐ 1 205
10% 5% 15% 3% 10% 9% 11% 5% 11% 11% ‐ ‐ ‐ 100% 31% 13% 13% 32% 23% 39% ‐ 8% 8%
acjklt zacg c ac zjkl zijkl zoprt zt zt zoprt zopt zoprt

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 380

Q231. Which of the following NHS services, if any, have you used in the last 12 months?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

GP Practice 1801 510 128 474 1244 747 127 647 1049 300 44 260 1491 382 1394 1870
74% 77% 76% 77% 73% 77% 80% 76% 73% 76% 68% 77% 74% 85% 72% 76%
n z zn

Pharmacist 1511 438 108 407 1037 606 82 542 900 231 38 196 1271 340 1160 1599
62% 66% 64% 66% 61% 62% 51% 64% 62% 58% 59% 58% 63% 76% 60% 65%
fn z f ef f z zn

Dentist 1134 348 89 331 773 470 70 417 660 191 35 160 937 218 908 1174
46% 53% 53% 54% 46% 48% 44% 49% 46% 48% 54% 47% 47% 49% 47% 48%

zd zd
NHS 111 telephone service 660 207 67 187 436 281 44 251 376 132 21 112 523 145 510 544

27% 31% 40% 30% 26% 29% 27% 30% 26% 33% 33% 33% 26% 32% 26% 22%
zd zacd zl zl zn

Local hospital for a non‐
emergency routine appointment 
or procedure

634 208 56 189 413 249 37 221 383 105 10 97 522 200 428 695

26% 31% 33% 31% 24% 26% 24% 26% 27% 27% 15% 29% 26% 45% 22% 28%
dn zd d zd j j zn

Accident and emergency at 
hospital

459 142 67 122 305 193 35 172 265 97 17 82 357 101 354 441

19% 21% 39% 20% 18% 20% 22% 20% 18% 25% 26% 24% 18% 23% 18% 18%
l c zacd zl zl z

Urgent care / Minor Injuries Unit / 
Walk‐in Centre / Urgent 
Treatment Centre

308 97 31 85 205 138 26 120 168 65 13 53 238 73 234 290

13% 15% 18% 14% 12% 14% 16% 14% 12% 16% 21% 16% 12% 16% 12% 12%
c l l zn

NHS 111 online service 271 87 21 80 181 135 31 122 136 44 11 34 225 39 230 216
11% 13% 12% 13% 11% 14% 19% 14% 9% 11% 16% 10% 11% 9% 12% 9%
h zh zh zh

GP out‐of‐hours service 194 72 34 59 120 101 23 85 93 59 13 47 132 46 148 163
8% 11% 20% 10% 7% 10% 15% 10% 6% 15% 20% 14% 7% 10% 8% 7%
hl zcd zacd zh zh zh zl zl zl

Mental health services (i.e. 
psychological therapies 
service/online mental health 
support service / telephone‐based 
mental health support service)

182 68 29 59 107 83 21 66 98 47 7 42 132 87 94 153

7% 10% 17% 10% 6% 9% 13% 8% 7% 12% 10% 12% 7% 19% 5% 6%
dln zd zacd d zh zl zl zn

Maternity services 9 4 ‐ 4 4 8 ‐ 8 1 ‐ ‐ ‐ 9 ‐ 9 7
* 1% ‐ 1% * 1% ‐ 1% * ‐ ‐ ‐ * ‐ * *
h h zh

Oncology / cancer treatment / 
chemotherapy

6 2 1 2 4 2 ‐ 2 4 1 ‐ 1 5 4 3 7

* * * * * * ‐ * * * ‐ * * 1% * *
n zn

Inpatient care / operation / 
surgery

6 3 * 3 3 2 1 1 4 ‐ ‐ ‐ 6 5 1 7

* * * * * * 1% * * ‐ ‐ ‐ * 1% * *
n zn

999 / Ambulance services 3 ‐ ‐ ‐ 3 1 ‐ 1 1 1 1 ‐ 1 ‐ 1 2
* ‐ ‐ ‐ * * ‐ * * * 2% ‐ * ‐ * *

zikl
Vaccination 2 ‐ ‐ ‐ 2 ‐ ‐ ‐ 2 ‐ ‐ ‐ 2 1 * 2

* ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ ‐ ‐ * * * *

Physiotherapist 2 2 1 2 ‐ ‐ ‐ ‐ 2 ‐ ‐ ‐ 2 1 1 2
* * * * ‐ ‐ ‐ ‐ * ‐ ‐ ‐ * * * *

d
Other (please specify) 19 2 1 1 17 9 ‐ 9 10 1 ‐ 1 18 10 9 23

1% * * * 1% 1% ‐ 1% 1% * ‐ * 1% 2% * 1%
n zn

None of the above 207 35 3 35 167 77 14 66 124 23 3 22 172 11 192 181
8% 5% 2% 6% 10% 8% 9% 8% 9% 6% 5% 6% 9% 2% 10% 7%

abcm zabc zm
Don't know 15 1 1 1 1 2 ‐ 2 1 1 ‐ 1 1 1 3 7

1% * * * * * ‐ * * * ‐ * * * * *
dehln

Prefer not to say 26 4 3 2 9 15 ‐ 15 1 4 ‐ 4 16 2 9 10
1% 1% 2% * 1% 2% ‐ 2% * 1% ‐ 1% 1% * * *

cdhln c h h
Mean 2.99 3.33 3.81 3.25 2.88 3.16 3.13 3.2 2.88 3.26 3.24 3.25 2.95 3.72 2.83 2.96

dhln zcd zacd zd zh zh zl zl zn
 Any 2202 623 162 582 1520 880 144 766 1316 367 62 312 1819 433 1742 2252

90% 94% 96% 94% 90% 90% 91% 90% 91% 93% 95% 92% 91% 97% 89% 92%
zd zd zd z z zn

 1‐2 Services 787 195 48 186 565 294 53 249 492 123 23 103 659 83 688 818
32% 29% 28% 30% 33% 30% 33% 29% 34% 31% 36% 31% 33% 19% 35% 33%
m z zm

 3‐5 Services 1171 337 79 315 805 460 68 402 708 187 28 161 978 288 874 1229
48% 51% 47% 51% 47% 47% 43% 47% 49% 47% 43% 48% 49% 64% 45% 50%
n zn

 3+ Services 1414 428 114 396 955 586 92 517 824 244 39 209 1161 350 1054 1434
58% 65% 68% 64% 56% 60% 58% 61% 57% 62% 60% 62% 58% 78% 54% 59%
n zd zd zd zn

 6+ Services 243 91 35 80 149 126 24 115 116 57 11 47 183 62 180 205
10% 14% 21% 13% 9% 13% 15% 14% 8% 14% 17% 14% 9% 14% 9% 8%
dhl zd zacd zd zh h zh zl zl zn

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 381

Q231. Which of the following NHS services, if any, have you used in the last 12 months?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

GP Practice 1801 99 467 1201 211 563 987 46 374 1105 89 506 988 1870
74% 80% 73% 74% 76% 73% 75% 64% 70% 77% 70% 70% 78% 76%
k zh zk

Pharmacist 1511 73 383 1022 180 477 820 36 292 948 73 415 839 1599
62% 59% 60% 63% 65% 62% 62% 51% 54% 66% 57% 57% 66% 65%
hk zh zk

Dentist 1134 41 317 745 129 381 592 27 238 713 49 346 603 1174
46% 33% 50% 46% 47% 49% 45% 38% 44% 50% 39% 48% 47% 48%
a a a z

NHS 111 telephone service 660 41 172 435 72 216 350 21 146 388 33 183 347 544
27% 33% 27% 27% 26% 28% 26% 30% 27% 27% 26% 25% 27% 22%

Local hospital for a non‐
emergency routine appointment 
or procedure

634 38 166 415 75 211 327 9 103 407 30 157 355 695

26% 31% 26% 26% 27% 27% 25% 13% 19% 28% 23% 22% 28% 28%
hk zh zk

Accident and emergency at 
hospital

459 31 105 319 43 143 264 15 90 286 18 108 278 441

19% 25% 17% 20% 15% 18% 20% 21% 17% 20% 14% 15% 22% 18%
k zk

Urgent care / Minor Injuries Unit / 
Walk‐in Centre / Urgent 
Treatment Centre

308 16 79 206 27 97 172 11 71 185 11 95 157 290

13% 13% 12% 13% 10% 12% 13% 15% 13% 13% 9% 13% 12% 12%

NHS 111 online service 271 9 58 199 25 81 160 10 47 179 12 58 169 216
11% 7% 9% 12% 9% 10% 12% 14% 9% 12% 10% 8% 13% 9%
k z z zk

GP out‐of‐hours service 194 23 43 125 29 54 102 11 34 122 8 54 114 163
8% 19% 7% 8% 11% 7% 8% 16% 6% 8% 6% 8% 9% 7%

zbc
Mental health services (i.e. 
psychological therapies 
service/online mental health 
support service / telephone‐based 
mental health support service)

182 12 36 133 33 40 100 6 30 128 18 47 106 153

7% 10% 6% 8% 12% 5% 8% 8% 6% 9% 14% 6% 8% 6%
e ze z zk

Maternity services 9 ‐ ‐ 7 ‐ 1 7 ‐ ‐ 6 ‐ ‐ 6 7
* ‐ ‐ * ‐ * 1% ‐ ‐ * ‐ ‐ * *

Oncology / cancer treatment / 
chemotherapy

6 3 1 2 2 2 2 ‐ ‐ 6 ‐ 3 3 7

* 3% * * 1% * * ‐ ‐ * ‐ * * *
zbc

Inpatient care / operation / 
surgery

6 1 ‐ 5 ‐ 2 4 ‐ 1 5 1 1 3 7

* 1% ‐ * ‐ * * ‐ * * 1% * * *

999 / Ambulance services 3 ‐ 1 1 1 ‐ 1 ‐ 1 1 ‐ ‐ 3 2
* ‐ * * * ‐ * ‐ * * ‐ ‐ * *

Vaccination 2 ‐ * 1 ‐ 2 ‐ ‐ * 1 ‐ * 1 2
* ‐ * * ‐ * ‐ ‐ * * ‐ * * *

Physiotherapist 2 ‐ 1 1 ‐ 1 1 ‐ ‐ 2 ‐ ‐ 2 2
* ‐ * * ‐ * * ‐ ‐ * ‐ ‐ * *

Other (please specify) 19 1 7 10 2 5 12 ‐ 3 14 2 3 13 23
1% 1% 1% 1% 1% 1% 1% ‐ 1% 1% 1% * 1% 1%

None of the above 207 2 48 147 14 67 119 3 66 104 7 78 96 181
8% 2% 8% 9% 5% 9% 9% 4% 12% 7% 6% 11% 8% 7%
ai a zi zl

Don't know 15 1 2 7 1 1 8 ‐ 6 3 1 ‐ 3 7
1% 1% * * * * 1% ‐ 1% * 1% ‐ * *
eil i

Prefer not to say 26 4 4 14 4 11 8 ‐ 8 6 6 ‐ 8 10
1% 3% 1% 1% 1% 1% 1% ‐ 2% * 5% ‐ 1% *
fikl i zkl

Mean 2.99 3.26 2.91 3.01 3.06 2.98 2.98 2.7 2.73 3.14 2.86 2.73 3.17 2.96
hk zh zk

 Any 2202 117 582 1455 258 696 1190 68 457 1327 113 646 1163 2252
90% 95% 92% 90% 93% 90% 90% 96% 85% 92% 89% 89% 92% 92%
h zh z

 1‐2 Services 787 47 213 513 91 244 435 34 179 447 49 266 385 818
32% 38% 34% 32% 33% 31% 33% 48% 33% 31% 39% 37% 30% 33%

zi zl
 3‐5 Services 1171 50 325 767 142 379 619 25 240 715 55 329 621 1229

48% 41% 51% 47% 52% 49% 47% 35% 45% 50% 43% 45% 49% 50%

 3+ Services 1414 70 369 943 167 452 755 34 279 880 64 381 778 1434
58% 57% 58% 58% 60% 58% 57% 47% 52% 61% 50% 53% 61% 59%
hk zh zk

 6+ Services 243 20 43 175 24 73 136 9 38 165 9 52 157 205
10% 16% 7% 11% 9% 9% 10% 12% 7% 11% 7% 7% 12% 8%
bk b b zh zk

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 382

Q232A. Which of the following social care services, if any, have you personally used in the last year or so?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mast
er/PhD/abov

e) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/fo

reign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Any service 169 69 96 32 34 22 25 17 13 28 131 32 54 115 29 138 20 51 38 10 19 156
7% 6% 8% 11% 8% 6% 6% 4% 4% 11% 6% 11% 5% 9% 4% 8% 6% 8% 7% 9% 17% 6%
ghjln h zefgh j zl zn n n n znopqr

  Residential Support 91 47 44 12 21 17 14 6 5 16 68 18 43 48 19 73 12 29 16 7 8 77
4% 4% 3% 4% 5% 4% 3% 2% 2% 6% 3% 6% 4% 4% 3% 4% 4% 5% 3% 6% 7% 3%
ghj gh gh gh n

    Residential/nursing care for 
older people

36 17 18 8 12 7 3 1 2 2 23 8 18 18 10 25 5 13 3 2 2 28

1% 1% 1% 3% 3% 2% 1% * 1% 1% 1% 3% 2% 1% 1% 1% 2% 2% 1% 2% 2% 1%
gj g

    Home care for older people 34 13 21 ‐ 5 6 7 4 3 10 28 6 14 21 5 30 4 7 12 5 2 37
1% 1% 2% ‐ 1% 1% 2% 1% 1% 4% 1% 2% 1% 2% 1% 2% 1% 1% 2% 4% 2% 2%
n zcgh n znoq

    Home care for people with 
disabilities

25 14 11 2 5 2 3 1 1 11 21 4 10 15 5 20 2 8 5 4 * 20

1% 1% 1% 1% 1% 1% 1% * * 4% 1% 1% 1% 1% 1% 1% 1% 1% 1% 4% * 1%
g zdefgh znopr

    Residential/nursing care for 
people with disabilities

16 13 3 2 4 5 4 ‐ ‐ 1 15 2 11 6 5 11 2 5 ‐ ‐ 4 10

1% 1% * 1% 1% 1% 1% ‐ ‐ 1% 1% 1% 1% * 1% 1% 1% 1% ‐ ‐ 4% *
b b gh g znoqr

  Day‐to‐Day Support 80 32 45 24 14 12 7 6 6 10 61 16 26 53 9 71 6 35 12 6 12 60
3% 3% 4% 8% 3% 3% 2% 1% 2% 4% 3% 6% 2% 4% 1% 4% 2% 6% 2% 5% 10% 2%
gjn zfgh znr znpr n znopr

    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

29 15 14 10 6 5 3 2 2 2 25 4 16 13 3 26 2 14 3 2 4 18

1% 1% 1% 3% 2% 1% 1% 1% * 1% 1% 1% 1% 1% * 2% 1% 2% 1% 2% 4% 1%
n n n znr

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

23 7 15 7 6 2 3 1 1 2 18 5 6 17 4 19 1 8 4 1 4 19

1% 1% 1% 2% 2% 1% 1% * * 1% 1% 2% 1% 1% 1% 1% * 1% 1% 1% 4% 1%
znopr

    Transport services for older 
people/people with disabilities

17 8 9 6 ‐ 1 2 1 2 5 11 3 1 16 2 15 ‐ 8 4 ‐ 3 14

1% 1% 1% 2% ‐ * * * 1% 2% 1% 1% * 1% * 1% ‐ 1% 1% ‐ 3% 1%
jl d zl znop

    Day/community/luncheon 
centres for people with disabilities

14 5 8 4 2 4 1 1 ‐ 2 7 6 6 8 3 11 ‐ 5 3 3 ‐ 9

1% * 1% 1% * 1% * * ‐ 1% * 2% 1% 1% * 1% ‐ 1% * 3% ‐ *
j zj znopr

    Day/community/luncheon 
centres for older people

9 3 5 3 2 2 * 1 1 2 9 ‐ 4 5 2 8 2 2 3 1 1 8

* * * 1% * 1% * * * 1% * ‐ * * * * 1% * * 1% 1% *

    Meals on wheels 6 ‐ 6 3 2 ‐ ‐ 1 1 ‐ 6 ‐ 1 5 1 5 ‐ 1 4 ‐ ‐ 4
* ‐ * 1% * ‐ ‐ * * ‐ * ‐ * * * * ‐ * 1% ‐ ‐ *

z
  Financial Support 79 31 47 13 15 4 12 11 7 17 64 13 18 61 12 65 6 21 21 5 13 76

3% 3% 4% 5% 4% 1% 3% 3% 2% 7% 3% 4% 2% 5% 2% 4% 2% 3% 4% 5% 11% 3%
eln e zefgh zl n n n znopqr

    Direct payment/Individual 
budgets/Personal health budgets

79 31 47 13 15 4 12 11 7 17 64 13 18 61 12 65 6 21 21 5 13 76

3% 3% 4% 5% 4% 1% 3% 3% 2% 7% 3% 4% 2% 5% 2% 4% 2% 3% 4% 5% 11% 3%
eln e zefgh zl n n n znopqr

  Employment 32 13 19 11 10 1 6 2 1 2 20 12 14 18 4 28 2 10 5 ‐ 10 24
1% 1% 1% 4% 2% * 1% 1% * 1% 1% 4% 1% 1% 1% 2% 1% 2% 1% ‐ 9% 1%
eghj e e zj znopqrs

    Support to stay in work for those 
with a disability/long‐term health 
condition

32 13 19 11 10 1 6 2 1 2 20 12 14 18 4 28 2 10 5 ‐ 10 24

1% 1% 1% 4% 2% * 1% 1% * 1% 1% 4% 1% 1% 1% 2% 1% 2% 1% ‐ 9% 1%
eghj e e zj znopqrs

None of the above 2239 1080 1140 243 370 361 386 356 291 232 1971 237 1032 1202 700 1518 289 552 480 106 91 2267
91% 92% 91% 82% 91% 93% 93% 94% 95% 89% 93% 83% 94% 90% 95% 90% 92% 90% 89% 91% 81% 93%
ckmot c c zci zci zk zm zoqrst t t t

Don't know 23 9 14 12 4 * 2 3 2 ‐ 10 9 8 15 1 22 4 6 12 1 1 15
1% 1% 1% 4% 1% * * 1% 1% ‐ * 3% 1% 1% * 1% 1% 1% 2% 1% 1% 1%
jn zefi zj n zn

Prefer not to say 19 12 7 9 1 5 1 1 1 ‐ 10 8 5 10 4 13 ‐ 4 8 ‐ 1 12
1% 1% 1% 3% * 1% * * * ‐ * 3% * 1% 1% 1% ‐ 1% 2% ‐ 1% *
j zg zj

Mean 0.13 0.12 0.14 0.25 0.17 0.1 0.1 0.07 0.07 0.21 0.12 0.23 0.11 0.15 0.07 0.16 0.09 0.17 0.13 0.2 0.4 0.11
ghjn gh gh zefgh zj zn n n znopqr

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 383

Q232A. Which of the following social care services, if any, have you personally used in the last year or so?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 
(j)

North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)
East Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Any service 169 47 122 69 44 17 11 140 15 8 6 55 31 54 12 20 23 7 24 7 22 13 11 156
7% 7% 7% 13% 7% 4% 6% 7% 7% 7% 9% 10% 8% 5% 13% 7% 11% 4% 11% 3% 7% 6% 4% 6%
em zdef zm qsv qsv zqsv

  Residential Support 91 23 69 32 25 17 9 75 11 3 3 30 17 28 10 9 10 5 11 5 8 7 8 77
4% 3% 4% 6% 4% 4% 5% 4% 5% 2% 4% 5% 4% 3% 10% 3% 5% 3% 5% 2% 2% 3% 3% 3%
m z m zstv

    Residential/nursing care for 
older people

36 5 31 11 7 11 2 29 6 1 * 11 5 12 5 1 5 1 4 2 3 3 5 28

1% 1% 2% 2% 1% 2% 1% 1% 3% 1% 1% 2% 1% 1% 5% * 2% 1% 2% 1% 1% 1% 2% 1%
zot

    Home care for older people 34 6 28 13 11 4 1 23 8 2 1 9 6 8 1 2 6 1 5 ‐ 1 6 1 37
1% 1% 2% 2% 2% 1% * 1% 4% 2% 2% 2% 2% 1% 1% 1% 3% 1% 2% ‐ * 3% * 2%
gm z zg st st

    Home care for people with 
disabilities

25 3 22 12 10 2 1 17 6 * 1 4 2 11 ‐ 3 2 1 1 3 4 2 2 20

1% * 1% 2% 1% * 1% 1% 3% * 1% 1% * 1% ‐ 1% 1% 1% * 1% 1% 1% 1% 1%
z zg

    Residential/nursing care for 
people with disabilities

16 10 6 3 4 1 7 16 ‐ ‐ 1 9 5 3 4 4 ‐ 2 3 2 ‐ 1 ‐ 10

1% 1% * 1% 1% * 4% 1% ‐ ‐ 1% 1% 1% * 4% 2% ‐ 1% 1% 1% ‐ 1% ‐ *
b b zcde m zptv

  Day‐to‐Day Support 80 27 52 32 17 9 5 67 8 4 2 29 14 24 9 6 15 ‐ 14 4 6 6 8 60
3% 4% 3% 6% 3% 2% 2% 3% 4% 3% 3% 5% 3% 2% 9% 2% 7% ‐ 6% 2% 2% 3% 2% 2%
m zde zm zoqstv zoqstv zqst

    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

29 12 18 7 6 5 4 27 1 1 ‐ 18 2 7 7 3 7 ‐ 2 3 3 ‐ 1 18

1% 2% 1% 1% 1% 1% 2% 1% * 1% ‐ 3% 1% 1% 7% 1% 4% ‐ 1% 1% 1% ‐ * 1%
m zlm zoqrstu

v
zquv

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

23 11 12 12 6 2 ‐ 17 5 ‐ 1 4 6 6 1 ‐ 4 ‐ 6 ‐ 3 2 1 19

1% 2% 1% 2% 1% * ‐ 1% 2% ‐ 2% 1% 2% 1% 1% ‐ 2% ‐ 3% ‐ 1% 1% * 1%
z zos

    Transport services for older 
people/people with disabilities

17 3 13 9 3 ‐ ‐ 14 ‐ 2 ‐ 2 1 11 1 ‐ 2 ‐ 1 2 3 1 6 14

1% * 1% 2% * ‐ ‐ 1% ‐ 2% ‐ * * 1% 1% ‐ 1% ‐ * 1% 1% * 2% 1%
ze

    Day/community/luncheon 
centres for people with disabilities

14 2 11 8 2 4 * 9 4 ‐ * 3 4 2 1 1 2 ‐ 4 ‐ ‐ 2 ‐ 9

1% * 1% 1% * 1% * * 2% ‐ * 1% 1% * 1% * 1% ‐ 2% ‐ ‐ 1% ‐ *
z zg

    Day/community/luncheon 
centres for older people

9 1 9 4 3 ‐ ‐ 6 3 ‐ * 2 1 3 1 2 ‐ ‐ 1 ‐ 3 1 ‐ 8

* * * 1% * ‐ ‐ * 1% ‐ 1% * * * 1% 1% ‐ ‐ * ‐ 1% * ‐ *
zg

    Meals on wheels 6 2 4 5 ‐ ‐ ‐ 6 ‐ ‐ ‐ 3 ‐ 3 ‐ ‐ 3 ‐ ‐ ‐ 3 1 ‐ 4
* * * 1% ‐ ‐ ‐ * ‐ ‐ ‐ * ‐ * ‐ ‐ 1% ‐ ‐ ‐ 1% * ‐ *

zd z
  Financial Support 79 23 56 28 21 6 11 66 9 1 3 21 16 29 5 4 11 3 13 6 10 5 8 76

3% 3% 3% 5% 3% 1% 5% 3% 4% 1% 5% 4% 4% 3% 5% 2% 6% 2% 6% 3% 3% 2% 3% 3%
e ze e zo

    Direct payment/Individual 
budgets/Personal health budgets

79 23 56 28 21 6 11 66 9 1 3 21 16 29 5 4 11 3 13 6 10 5 8 76

3% 3% 3% 5% 3% 1% 5% 3% 4% 1% 5% 4% 4% 3% 5% 2% 6% 2% 6% 3% 3% 2% 3% 3%
e ze e zo

  Employment 32 13 19 12 6 7 6 31 ‐ ‐ 1 16 11 5 7 4 4 2 9 1 4 ‐ ‐ 24
1% 2% 1% 2% 1% 1% 3% 2% ‐ ‐ 1% 3% 3% * 7% 2% 2% 1% 4% * 1% ‐ ‐ 1%
m zm zm zoqstuv zsuv

    Support to stay in work for those 
with a disability/long‐term health 
condition

32 13 19 12 6 7 6 31 ‐ ‐ 1 16 11 5 7 4 4 2 9 1 4 ‐ ‐ 24

1% 2% 1% 2% 1% 1% 3% 2% ‐ ‐ 1% 3% 3% * 7% 2% 2% 1% 4% * 1% ‐ ‐ 1%
m zm zm zoqstuv zsuv

None of the above 2239 627 1607 467 628 438 188 1880 188 109 62 505 361 1015 85 243 177 169 192 215 311 197 291 2267
91% 91% 92% 85% 92% 96% 91% 91% 91% 93% 90% 88% 92% 93% 86% 90% 87% 96% 88% 94% 93% 93% 92% 93%
ck c zc k npr

Don't know 23 3 17 2 5 2 7 21 1 * * 9 ‐ 13 1 6 2 ‐ ‐ 3 1 2 7 15
1% * 1% * 1% * 3% 1% * * 1% 2% ‐ 1% 1% 2% 1% ‐ ‐ 1% * 1% 2% 1%

zcde l
Prefer not to say 19 12 6 9 2 ‐ ‐ 15 4 ‐ * 2 1 12 ‐ 1 1 ‐ 1 3 1 ‐ 8 12

1% 2% * 2% * ‐ ‐ 1% 2% ‐ * * * 1% ‐ * 1% ‐ 1% 1% * ‐ 2% *
b zb zde z

Mean 0.13 0.13 0.13 0.23 0.12 0.09 0.16 0.13 0.2 0.07 0.13 0.18 0.15 0.09 0.33 0.09 0.23 0.06 0.22 0.08 0.11 0.11 0.08 0.11
m zde m zoqstuv oqsv oqsv

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 384

Q232A. Which of the following social care services, if any, have you personally used in the last year or so?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Any service 169 145 24 54 32 34 27 22 72 19 8 18 22 13 15 156
7% 7% 5% 11% 7% 7% 5% 5% 5% 7% 6% 10% 8% 14% 9% 6%
bh zfg h h

  Residential Support 91 80 12 31 20 16 14 11 40 10 4 8 12 9 6 77
4% 4% 2% 6% 4% 3% 3% 2% 3% 4% 3% 4% 5% 10% 4% 3%

zfg zh
    Residential/nursing care for 
older people

36 31 4 14 5 6 6 4 18 4 2 ‐ 3 2 5 28

1% 2% 1% 3% 1% 1% 1% 1% 1% 2% 1% ‐ 1% 2% 3% 1%
z

    Home care for older people 34 28 6 11 5 6 7 4 17 4 2 3 6 1 1 37
1% 1% 1% 2% 1% 1% 2% 1% 1% 2% 1% 2% 2% 1% 1% 2%

    Home care for people with 
disabilities

25 24 1 4 7 4 4 5 14 3 2 ‐ 4 2 ‐ 20

1% 1% * 1% 1% 1% 1% 1% 1% 1% 2% ‐ 2% 2% ‐ 1%

    Residential/nursing care for 
people with disabilities

16 13 3 5 7 2 1 2 4 ‐ ‐ 5 3 4 ‐ 10

1% 1% 1% 1% 1% * * * * ‐ ‐ 3% 1% 4% ‐ *
h zhi zhi

  Day‐to‐Day Support 80 72 8 25 16 19 10 10 29 8 2 9 11 8 12 60
3% 4% 2% 5% 3% 4% 2% 2% 2% 3% 1% 5% 4% 9% 8% 2%
bh b fg hj h

    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

29 29 ‐ 14 4 5 1 6 9 2 1 5 4 2 5 18

1% 2% ‐ 3% 1% 1% * 1% 1% 1% * 3% 2% 3% 3% 1%
bh b zf h

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

23 18 4 6 7 5 4 1 12 4 ‐ 1 2 4 ‐ 19

1% 1% 1% 1% 1% 1% 1% * 1% 2% ‐ * 1% 4% ‐ 1%

    Transport services for older 
people/people with disabilities

17 12 5 3 1 6 6 ‐ 6 3 1 1 1 1 4 14

1% 1% 1% 1% * 1% 1% ‐ * 1% 1% * * 1% 2% 1%
g g

    Day/community/luncheon 
centres for people with disabilities

14 14 ‐ 3 4 4 ‐ 2 1 3 ‐ 2 3 1 4 9

1% 1% ‐ 1% 1% 1% ‐ 1% * 1% ‐ 1% 1% 1% 2% *
h h h h h

    Day/community/luncheon 
centres for older people

9 6 3 1 5 ‐ 3 2 4 4 ‐ 1 2 ‐ ‐ 8

* * 1% * 1% ‐ 1% * * 1% ‐ * 1% ‐ ‐ *
zh

    Meals on wheels 6 2 4 2 ‐ 1 3 ‐ 2 4 ‐ ‐ ‐ ‐ ‐ 4
* * 1% * ‐ * 1% ‐ * 1% ‐ ‐ ‐ ‐ ‐ *
a a zh

  Financial Support 79 71 8 24 13 21 11 9 35 6 2 10 10 6 9 76
3% 4% 1% 5% 3% 4% 2% 2% 3% 2% 2% 5% 4% 6% 6% 3%
b b g

    Direct payment/Individual 
budgets/Personal health budgets

79 71 8 24 13 21 11 9 35 6 2 10 10 6 9 76

3% 4% 1% 5% 3% 4% 2% 2% 3% 2% 2% 5% 4% 6% 6% 3%
b b g

  Employment 32 31 1 19 3 5 2 2 10 3 1 6 5 3 4 24
1% 2% * 4% 1% 1% * * 1% 1% 1% 3% 2% 3% 3% 1%
bh b zdefg zh

    Support to stay in work for those 
with a disability/long‐term health 
condition

32 31 1 19 3 5 2 2 10 3 1 6 5 3 4 24

1% 2% * 4% 1% 1% * * 1% 1% 1% 3% 2% 3% 3% 1%
bh b zdefg zh

None of the above 2239 1753 486 422 433 460 460 464 1248 250 135 153 223 73 140 2267
91% 91% 94% 86% 90% 92% 93% 95% 94% 92% 94% 85% 87% 79% 89% 93%
cklm za c c zcd zklm km klm

Don't know 23 19 4 7 8 4 3 1 6 1 ‐ 6 7 ‐ 3 15
1% 1% 1% 1% 2% 1% 1% * * 1% ‐ 3% 3% ‐ 2% 1%
h zhi zh

Prefer not to say 19 19 * 8 9 ‐ 2 ‐ 1 1 ‐ 3 6 6 ‐ 12
1% 1% * 2% 2% ‐ * ‐ * * ‐ 2% 2% 7% ‐ *
bh eg zeg h zh zhij

Mean 0.13 0.15 0.08 0.22 0.13 0.13 0.1 0.08 0.1 0.15 0.08 0.19 0.18 0.3 0.21 0.11
bh b zfg h hj

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 385

Q232A. Which of the following social care services, if any, have you personally used in the last year or so?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Any service 169 16 46 12 12 34 4 17 28 162 3 48 79 35 72 133 135 73 56 29 3 1 156
7% 5% 6% 6% 10% 14% 9% 9% 5% 7% 2% 6% 7% 15% 10% 7% 7% 12% 9% 16% 2% 3% 6%
jt zabch zj j j zijkl zt t t zopt t znoprt

  Residential Support 91 11 17 5 7 29 2 7 13 90 1 35 45 11 33 70 69 38 24 4 1 1 77
4% 3% 2% 3% 5% 12% 4% 4% 3% 4% * 4% 4% 4% 4% 4% 4% 6% 4% 2% * 3% 3%
bjt zabchg zj j j j t t t zopt t

    Residential/nursing care for 
older people

36 6 4 4 5 12 ‐ 2 2 35 * 12 19 4 15 28 26 13 10 4 * ‐ 28

1% 2% * 2% 4% 5% ‐ 1% * 2% * 2% 2% 2% 2% 2% 1% 2% 2% 2% * ‐ 1%
b zbh zbh

    Home care for older people 34 7 6 1 3 2 ‐ 5 11 34 * 10 21 3 10 26 30 15 10 4 * 1 37
1% 2% 1% * 2% 1% ‐ 3% 2% 2% * 1% 2% 1% 1% 1% 2% 2% 2% 2% * 3% 2%

    Home care for people with 
disabilities

25 2 8 1 4 6 ‐ ‐ 4 25 ‐ 5 14 6 13 23 18 14 7 1 ‐ 1 20

1% 1% 1% * 3% 2% ‐ ‐ 1% 1% ‐ 1% 1% 2% 2% 1% 1% 2% 1% * ‐ 3% 1%
zp

    Residential/nursing care for 
people with disabilities

16 1 3 1 ‐ 10 2 ‐ ‐ 16 ‐ 10 3 3 4 10 12 8 4 ‐ ‐ ‐ 10

1% * * * ‐ 4% 4% ‐ ‐ 1% ‐ 1% * 1% * 1% 1% 1% 1% ‐ ‐ ‐ *
l zabchg l zl

  Day‐to‐Day Support 80 7 20 4 5 24 ‐ 4 14 76 1 22 32 22 36 62 65 36 28 13 1 ‐ 60
3% 2% 3% 2% 3% 10% ‐ 2% 3% 3% * 3% 3% 9% 5% 3% 4% 6% 4% 7% * ‐ 2%

zabchg zijkl zt zopt t zopt
    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

29 2 8 ‐ 1 16 ‐ 1 1 29 ‐ 15 6 8 10 21 22 12 10 1 ‐ ‐ 18

1% 1% 1% ‐ 1% 7% ‐ 1% * 1% ‐ 2% * 3% 1% 1% 1% 2% 2% 1% ‐ ‐ 1%
hl zabcdhg l l zijl

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

23 3 7 ‐ 4 4 ‐ 1 4 20 ‐ 3 9 8 11 18 19 14 8 6 ‐ ‐ 19

1% 1% 1% ‐ 3% 2% ‐ * 1% 1% ‐ * 1% 3% 1% 1% 1% 2% 1% 3% ‐ ‐ 1%
zc zijkl zop zop

    Transport services for older 
people/people with disabilities

17 2 8 2 ‐ ‐ ‐ 1 4 17 ‐ 1 8 8 14 15 16 13 9 6 ‐ ‐ 14

1% 1% 1% 1% ‐ ‐ ‐ 1% 1% 1% ‐ * 1% 3% 2% 1% 1% 2% 1% 3% ‐ ‐ 1%
k k zikl zop zop z zop

    Day/community/luncheon 
centres for people with disabilities

14 ‐ 1 ‐ ‐ 7 ‐ 2 4 14 ‐ 3 9 2 6 10 12 2 4 1 ‐ ‐ 9

1% ‐ * ‐ ‐ 3% ‐ 1% 1% 1% ‐ * 1% 1% 1% 1% 1% * 1% 1% ‐ ‐ *
zab b

    Day/community/luncheon 
centres for older people

9 ‐ 3 2 2 2 ‐ ‐ 1 9 1 1 4 4 4 9 8 4 6 3 1 ‐ 8

* ‐ * 1% 1% 1% ‐ ‐ * * * * * 2% 1% * * 1% 1% 2% * ‐ *
zik

    Meals on wheels 6 2 3 ‐ ‐ ‐ ‐ 1 1 6 ‐ 1 2 3 3 6 4 3 4 4 ‐ ‐ 4
* * * ‐ ‐ ‐ ‐ * * * ‐ * * 1% * * * * 1% 2% ‐ ‐ *

p znopq
  Financial Support 79 10 22 4 6 17 ‐ 5 14 74 2 13 47 14 34 64 62 33 27 15 2 ‐ 76

3% 3% 3% 2% 5% 7% ‐ 3% 3% 3% 1% 2% 4% 6% 5% 4% 3% 5% 4% 8% 1% ‐ 3%
k zbh k k jk zpt zopt

    Direct payment/Individual 
budgets/Personal health budgets

79 10 22 4 6 17 ‐ 5 14 74 2 13 47 14 34 64 62 33 27 15 2 ‐ 76

3% 3% 3% 2% 5% 7% ‐ 3% 3% 3% 1% 2% 4% 6% 5% 4% 3% 5% 4% 8% 1% ‐ 3%
k zbh k k jk zpt zopt

  Employment 32 1 4 2 ‐ 13 2 4 5 32 ‐ 16 11 4 12 21 25 8 4 6 ‐ ‐ 24
1% * 1% 1% ‐ 5% 4% 2% 1% 1% ‐ 2% 1% 2% 2% 1% 1% 1% 1% 3% ‐ ‐ 1%

zabdh r
    Support to stay in work for those 
with a disability/long‐term health 
condition

32 1 4 2 ‐ 13 2 4 5 32 ‐ 16 11 4 12 21 25 8 4 6 ‐ ‐ 24

1% * 1% 1% ‐ 5% 4% 2% 1% 1% ‐ 2% 1% 2% 2% 1% 1% 1% 1% 3% ‐ ‐ 1%
zabdh r

None of the above 2239 305 743 188 118 206 40 159 480 2025 203 733 1084 208 673 1646 1682 554 573 153 203 18 2267
91% 95% 94% 93% 90% 84% 91% 88% 90% 92% 98% 93% 93% 85% 90% 92% 92% 88% 90% 84% 98% 97% 93%
emqs zehg ze e zm zilm m m qs zqs znopqrs

Don't know 23 1 4 ‐ ‐ 1 ‐ 2 16 5 1 1 4 ‐ 1 5 4 2 1 ‐ 1 ‐ 15
1% * 1% ‐ ‐ * ‐ 1% 3% * 1% * * ‐ * * * * * ‐ 1% ‐ 1%

iklnopr zabc
Prefer not to say 19 ‐ ‐ 2 1 4 ‐ 3 10 9 ‐ 5 4 ‐ 1 5 3 3 4 ‐ ‐ ‐ 12

1% ‐ ‐ 1% 1% 2% ‐ 2% 2% * ‐ 1% * ‐ * * * * 1% ‐ ‐ ‐ *
ilop b b b zab p

Mean 0.13 0.11 0.1 0.09 0.19 0.37 0.09 0.12 0.1 0.14 0.02 0.12 0.13 0.27 0.18 0.14 0.14 0.22 0.16 0.28 0.02 0.06 0.11
jt zabchg zj j j zijkl zt t t zopt t zopt

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 386

Q232A. Which of the following social care services, if any, have you personally used in the last year or so?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Any service 169 169 169 125 ‐ 67 25 49 98 57 16 41 105 82 83 156
7% 25% 100% 20% ‐ 7% 16% 6% 7% 14% 25% 12% 5% 18% 4% 6%
dln zcd zacd zd g zegh zkl zikl zl zn

  Residential Support 91 91 91 73 ‐ 29 14 18 62 30 12 18 60 36 55 77
4% 14% 54% 12% ‐ 3% 9% 2% 4% 8% 19% 5% 3% 8% 3% 3%
dgln zcd zacd zd g zeg g zkl zikl zn

    Residential/nursing care for 
older people

36 36 36 33 ‐ 13 10 5 23 17 8 8 18 14 22 28

1% 5% 21% 5% ‐ 1% 6% 1% 2% 4% 13% 2% 1% 3% 1% 1%
dgln zd zacd zd g zegh zkl zikl zn

    Home care for older people 34 34 34 24 ‐ 13 3 10 21 10 4 6 24 15 19 37
1% 5% 20% 4% ‐ 1% 2% 1% 1% 3% 6% 2% 1% 3% 1% 2%
dn zcd zacd zd zl zn

    Home care for people with 
disabilities

25 25 25 16 ‐ 4 2 2 21 7 5 2 18 18 7 20

1% 4% 15% 3% ‐ * 1% * 1% 2% 8% 1% 1% 4% * 1%
degn zcd zacd zd zg k zikl zn

    Residential/nursing care for 
people with disabilities

16 16 16 13 ‐ 5 1 4 11 5 1 4 11 2 14 10

1% 2% 10% 2% ‐ 1% * 1% 1% 1% 2% 1% 1% 1% 1% *
d zcd zacd zd

  Day‐to‐Day Support 80 80 80 61 ‐ 37 17 25 39 29 9 20 43 33 43 60
3% 12% 47% 10% ‐ 4% 11% 3% 3% 7% 14% 6% 2% 7% 2% 2%
dln zcd zacd zd g zegh zl zikl zl zn

    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

29 29 29 22 ‐ 10 6 8 19 9 1 8 18 6 24 18

1% 4% 17% 4% ‐ 1% 4% 1% 1% 2% 1% 2% 1% 1% 1% 1%
dl zcd zacd zd zeg

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

23 23 23 15 ‐ 12 4 9 8 12 5 7 8 13 7 19

1% 3% 13% 2% ‐ 1% 2% 1% 1% 3% 8% 2% * 3% * 1%
dhln zcd zacd zd zkl zikl l zn

    Transport services for older 
people/people with disabilities

17 17 17 16 ‐ 8 2 8 8 8 3 6 7 12 5 14

1% 3% 10% 3% ‐ 1% 1% 1% 1% 2% 4% 2% * 3% * 1%
dln zd zacd zd zl zl l zn

    Day/community/luncheon 
centres for people with disabilities

14 14 14 7 ‐ 8 5 3 5 6 1 5 7 5 8 9

1% 2% 8% 1% ‐ 1% 3% * * 2% 2% 1% * 1% * *
dl zcd zacd d g zegh zl

    Day/community/luncheon 
centres for older people

9 9 9 8 ‐ 5 1 4 5 6 3 3 3 6 3 8

* 1% 6% 1% ‐ * * * * 1% 5% 1% * 1% * *
dln zd zacd zd zkl zikl zn

    Meals on wheels 6 6 6 6 ‐ 4 2 3 1 4 2 3 1 4 1 4
* 1% 3% 1% ‐ * 1% * * 1% 2% 1% * 1% * *
ln zd zacd zd zl zl l zn

  Financial Support 79 79 79 61 ‐ 26 10 19 49 26 8 18 49 41 35 76
3% 12% 47% 10% ‐ 3% 7% 2% 3% 7% 12% 5% 2% 9% 2% 3%
dln zcd zacd zd eg zl zl l zn

    Direct payment/Individual 
budgets/Personal health budgets

79 79 79 61 ‐ 26 10 19 49 26 8 18 49 41 35 76

3% 12% 47% 10% ‐ 3% 7% 2% 3% 7% 12% 5% 2% 9% 2% 3%
dln zcd zacd zd eg zl zl l zn

  Employment 32 32 32 29 ‐ 16 10 7 15 12 2 9 19 13 19 24
1% 5% 19% 5% ‐ 2% 6% 1% 1% 3% 4% 3% 1% 3% 1% 1%
dln zd zacd zd g zegh zl l l zn

    Support to stay in work for those 
with a disability/long‐term health 
condition

32 32 32 29 ‐ 16 10 7 15 12 2 9 19 13 19 24

1% 5% 19% 5% ‐ 2% 6% 1% 1% 3% 4% 3% 1% 3% 1% 1%
dln zd zacd zd g zegh zl l l zn

None of the above 2239 491 ‐ 491 1697 894 133 788 1334 332 48 291 1888 362 1848 2267
91% 74% ‐ 79% 100% 92% 84% 93% 93% 84% 75% 86% 94% 81% 95% 93%
abcfijk
m

b ab zabc f ef zf j j zijk zm

Don't know 23 2 ‐ 2 ‐ 5 ‐ 5 5 3 ‐ 3 6 1 8 15
1% * ‐ * ‐ * ‐ 1% * 1% ‐ 1% * * * 1%
dhln

Prefer not to say 19 2 ‐ 2 ‐ 7 ‐ 7 4 4 ‐ 4 8 2 7 12
1% * ‐ * ‐ 1% ‐ 1% * 1% ‐ 1% * 1% * *
dhln

Mean 0.13 0.48 1.89 0.41 0 0.13 0.34 0.1 0.13 0.31 0.67 0.24 0.09 0.34 0.08 0.11
dln zcd zacd zd g zegh zkl zikl zl zn

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 387

Q232A. Which of the following social care services, if any, have you personally used in the last year or so?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Any service 169 23 43 97 25 60 77 19 38 100 18 58 86 156
7% 18% 7% 6% 9% 8% 6% 27% 7% 7% 14% 8% 7% 6%
c zbc zhi zl

  Residential Support 91 19 19 52 12 37 40 15 22 51 13 36 41 77
4% 15% 3% 3% 4% 5% 3% 21% 4% 4% 10% 5% 3% 3%

zbc zhi zl
    Residential/nursing care for 
older people

36 8 6 22 5 13 18 10 8 17 10 12 13 28

1% 6% 1% 1% 2% 2% 1% 14% 2% 1% 7% 2% 1% 1%
zbc zhi zkl

    Home care for older people 34 4 7 24 5 11 17 4 8 21 3 11 20 37
1% 3% 1% 1% 2% 1% 1% 6% 1% 1% 2% 2% 2% 2%

z
    Home care for people with 
disabilities

25 2 7 14 2 14 7 1 9 15 1 12 13 20

1% 2% 1% 1% 1% 2% 1% 1% 2% 1% * 2% 1% 1%
f zf

    Residential/nursing care for 
people with disabilities

16 6 3 7 1 6 9 2 1 11 2 6 9 10

1% 5% 1% * 1% 1% 1% 2% * 1% 1% 1% 1% *
zbc

  Day‐to‐Day Support 80 12 16 47 7 36 34 9 19 46 9 26 40 60
3% 10% 2% 3% 3% 5% 3% 13% 4% 3% 7% 4% 3% 2%

zbc zf zhi
    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

29 5 3 18 1 12 16 5 4 19 1 12 14 18

1% 4% 1% 1% 1% 1% 1% 7% 1% 1% 1% 2% 1% 1%
zbc zhi

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

23 5 3 13 4 8 7 1 6 13 1 6 12 19

1% 4% * 1% 2% 1% 1% 1% 1% 1% 1% 1% 1% 1%
zbc

    Transport services for older 
people/people with disabilities

17 3 5 9 2 8 7 2 6 9 3 4 9 14

1% 2% 1% 1% 1% 1% 1% 3% 1% 1% 2% 1% 1% 1%

    Day/community/luncheon 
centres for people with disabilities

14 ‐ 4 10 1 11 3 ‐ 7 7 4 4 5 9

1% ‐ 1% 1% * 1% * ‐ 1% * 3% 1% * *
f zf zkl

    Day/community/luncheon 
centres for older people

9 ‐ ‐ 9 ‐ 3 6 ‐ ‐ 9 ‐ ‐ 9 8

* ‐ ‐ 1% ‐ * * ‐ ‐ 1% ‐ ‐ 1% *
z

    Meals on wheels 6 ‐ 2 4 ‐ 1 5 2 ‐ 4 ‐ 3 3 4
* ‐ * * ‐ * * 2% ‐ * ‐ * * *

zh
  Financial Support 79 5 27 43 10 32 33 11 20 41 11 25 38 76

3% 4% 4% 3% 4% 4% 3% 16% 4% 3% 9% 3% 3% 3%
zhi zl

    Direct payment/Individual 
budgets/Personal health budgets

79 5 27 43 10 32 33 11 20 41 11 25 38 76

3% 4% 4% 3% 4% 4% 3% 16% 4% 3% 9% 3% 3% 3%
zhi zl

  Employment 32 7 2 21 5 11 16 6 7 18 6 7 18 24
1% 6% * 1% 2% 1% 1% 9% 1% 1% 5% 1% 1% 1%
b zbc zhi zk

    Support to stay in work for those 
with a disability/long‐term health 
condition

32 7 2 21 5 11 16 6 7 18 6 7 18 24

1% 6% * 1% 2% 1% 1% 9% 1% 1% 5% 1% 1% 1%
b zbc zhi zk

None of the above 2239 101 580 1506 250 702 1229 52 486 1331 107 657 1179 2267
91% 82% 91% 93% 91% 91% 93% 73% 90% 92% 84% 91% 93% 93%
agj a za z g g zj

Don't know 23 ‐ 7 9 ‐ 6 10 ‐ 11 4 3 4 4 15
1% ‐ 1% 1% ‐ 1% 1% ‐ 2% * 2% 1% * 1%
cil zi l

Prefer not to say 19 ‐ 5 12 1 6 9 ‐ 2 5 ‐ 6 2 12
1% ‐ 1% 1% * 1% 1% ‐ * * ‐ 1% * *
il l

Mean 0.13 0.37 0.11 0.12 0.13 0.17 0.11 0.62 0.14 0.13 0.33 0.14 0.13 0.11
zbc zhi zkl

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 388

Q232B. Which of the following social care services, if any, have members of your household, close family or friends used in the last year or so?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mast
er/PhD/abov

e) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/fo

reign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Any service 619 270 339 88 105 89 102 109 78 48 535 74 284 334 203 413 84 161 110 33 26 635
25% 23% 27% 30% 26% 23% 25% 29% 25% 19% 25% 26% 26% 25% 28% 24% 27% 26% 20% 28% 23% 26%
ir zi r r

  Residential Support 449 206 236 62 66 60 74 83 68 36 395 45 217 231 153 294 64 119 67 28 17 475
18% 18% 19% 21% 16% 15% 18% 22% 22% 14% 19% 16% 20% 17% 21% 17% 20% 19% 12% 24% 15% 19%
r zei zei r r r r r

    Home care for older people 211 94 113 13 31 35 39 47 37 10 188 20 109 103 89 121 35 38 29 10 8 245
9% 8% 9% 4% 7% 9% 9% 12% 12% 4% 9% 7% 10% 8% 12% 7% 11% 6% 5% 8% 8% 10%
ior i i zci zci zoqr oqr

    Residential/nursing care for 
older people

203 99 102 35 30 25 39 30 33 12 187 14 100 103 71 132 33 57 27 12 3 206

8% 8% 8% 12% 7% 6% 9% 8% 11% 4% 9% 5% 9% 8% 10% 8% 11% 9% 5% 10% 3% 8%
ir i zei z rt r rt r t

    Home care for people with 
disabilities

93 49 43 18 15 6 11 16 11 14 75 16 38 55 28 64 4 27 23 9 2 88

4% 4% 3% 6% 4% 2% 3% 4% 4% 6% 4% 6% 3% 4% 4% 4% 1% 4% 4% 7% 2% 4%
ep e e p p p zop

    Residential/nursing care for 
people with disabilities

56 30 25 7 8 5 10 8 9 10 52 2 24 32 16 41 6 17 3 10 4 59

2% 3% 2% 2% 2% 1% 2% 2% 3% 4% 2% 1% 2% 2% 2% 2% 2% 3% 1% 8% 4% 2%
r r r znopqr r

  Day‐to‐Day Support 225 95 127 43 31 27 42 42 23 16 188 34 92 133 81 144 26 53 43 11 10 222
9% 8% 10% 15% 8% 7% 10% 11% 7% 6% 9% 12% 8% 10% 11% 9% 8% 9% 8% 10% 9% 9%

i ei
    Transport services for older 
people/people with disabilities

77 30 45 8 7 12 17 18 6 8 70 6 32 45 35 42 4 20 11 3 3 83

3% 3% 4% 3% 2% 3% 4% 5% 2% 3% 3% 2% 3% 3% 5% 2% 1% 3% 2% 3% 3% 3%
o zdh zopr

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

71 22 47 7 7 10 16 16 11 4 57 14 27 44 28 43 9 9 16 3 6 84

3% 2% 4% 2% 2% 3% 4% 4% 3% 2% 3% 5% 2% 3% 4% 3% 3% 1% 3% 3% 5% 3%
a za z q q

    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

53 24 29 19 5 4 8 7 7 3 46 7 24 29 15 38 2 18 12 5 2 43

2% 2% 2% 7% 1% 1% 2% 2% 2% 1% 2% 3% 2% 2% 2% 2% 1% 3% 2% 4% 2% 2%
zdeg p p

    Day/community/luncheon 
centres for older people

36 19 16 5 7 3 10 5 4 2 24 9 19 17 10 26 10 10 5 1 1 36

1% 2% 1% 2% 2% 1% 2% 1% 1% 1% 1% 3% 2% 1% 1% 2% 3% 2% 1% 1% 1% 1%
j

    Meals on wheels 27 10 16 6 8 ‐ 3 3 2 4 27 ‐ 4 23 7 20 2 8 7 2 ‐ 22
1% 1% 1% 2% 2% ‐ 1% 1% 1% 1% 1% ‐ * 2% 1% 1% 1% 1% 1% 2% ‐ 1%
l e e z zl

    Day/community/luncheon 
centres for people with disabilities

26 10 16 5 3 7 4 3 2 * 19 8 10 16 8 18 4 10 2 2 ‐ 25

1% 1% 1% 2% 1% 2% 1% 1% 1% * 1% 3% 1% 1% 1% 1% 1% 2% * 1% ‐ 1%
j

  Financial Support 195 73 118 46 33 23 24 30 17 22 159 34 66 129 57 137 21 53 40 11 12 177
8% 6% 9% 16% 8% 6% 6% 8% 6% 8% 7% 12% 6% 10% 8% 8% 7% 9% 7% 9% 11% 7%
ahjl za zefh zl

    Direct payment/Individual 
budgets/Personal health budgets

195 73 118 46 33 23 24 30 17 22 159 34 66 129 57 137 21 53 40 11 12 177

8% 6% 9% 16% 8% 6% 6% 8% 6% 8% 7% 12% 6% 10% 8% 8% 7% 9% 7% 9% 11% 7%
ahjl za zefh zl

  Employment 37 15 21 13 12 5 3 2 1 1 17 18 19 18 8 30 7 11 8 * 4 32
2% 1% 2% 4% 3% 1% 1% 1% * * 1% 6% 2% 1% 1% 2% 2% 2% 1% * 3% 1%
ghj gh gh zj

    Support to stay in work for those 
with a disability/long‐term health 
condition

37 15 21 13 12 5 3 2 1 1 17 18 19 18 8 30 7 11 8 * 4 32

2% 1% 2% 4% 3% 1% 1% 1% * * 1% 6% 2% 1% 1% 2% 2% 2% 1% * 3% 1%
ghj gh gh zj

None of the above 1738 862 866 177 276 290 303 259 223 209 1525 189 783 950 516 1202 221 428 395 81 76 1747
71% 74% 69% 60% 68% 75% 73% 69% 73% 81% 72% 66% 71% 71% 70% 71% 71% 70% 73% 69% 68% 71%
bc zb c c c zcdgh z

Don't know 63 22 39 20 19 6 5 7 4 2 44 15 21 41 10 54 5 18 21 2 8 48
3% 2% 3% 7% 5% 2% 1% 2% 1% 1% 2% 5% 2% 3% 1% 3% 2% 3% 4% 2% 7% 2%
fhjn zefghi fhi j zn n znop

Prefer not to say 30 16 13 11 8 4 3 2 2 ‐ 19 8 10 17 6 22 2 5 12 1 2 20
1% 1% 1% 4% 2% 1% 1% * 1% ‐ 1% 3% 1% 1% 1% 1% 1% 1% 2% 1% 2% 1%
j j

Mean 0.46 0.42 0.49 0.69 0.44 0.36 0.46 0.5 0.47 0.35 0.45 0.56 0.44 0.48 0.52 0.44 0.45 0.48 0.36 0.58 0.45 0.46
er ei ei r r

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 389

Q232B. Which of the following social care services, if any, have members of your household, close family or friends used in the last year or so?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 
(j)

North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)
East Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Any service 619 170 448 139 171 126 58 534 38 30 17 153 105 276 31 65 56 44 61 54 86 52 83 635
25% 25% 26% 25% 25% 28% 28% 26% 18% 25% 26% 27% 27% 25% 31% 24% 28% 25% 28% 24% 26% 25% 26% 26%

  Residential Support 449 104 344 90 114 99 49 387 30 24 9 103 72 212 24 46 32 34 38 45 65 39 61 475
18% 15% 20% 16% 17% 22% 24% 19% 14% 21% 13% 18% 18% 19% 25% 17% 16% 19% 18% 20% 20% 19% 19% 19%

za
    Home care for older people 211 50 161 30 58 53 26 179 17 11 4 36 41 102 6 21 9 18 23 22 31 16 32 245

9% 7% 9% 6% 9% 12% 13% 9% 8% 9% 6% 6% 10% 9% 6% 8% 4% 10% 11% 10% 9% 8% 10% 10%
c c c

    Residential/nursing care for 
older people

203 37 166 37 55 45 18 174 15 10 4 47 33 94 10 23 14 17 16 22 33 19 20 206

8% 5% 9% 7% 8% 10% 9% 8% 7% 9% 6% 8% 8% 9% 10% 8% 7% 10% 7% 9% 10% 9% 6% 8%
a za

    Home care for people with 
disabilities

93 22 70 28 24 8 11 77 4 10 2 22 7 47 2 8 12 3 4 8 13 10 17 88

4% 3% 4% 5% 4% 2% 5% 4% 2% 8% 2% 4% 2% 4% 2% 3% 6% 2% 2% 3% 4% 5% 5% 4%
e e zgh

    Residential/nursing care for 
people with disabilities

56 11 45 11 14 8 15 50 2 2 2 20 5 25 9 9 2 4 2 8 6 5 6 59

2% 2% 3% 2% 2% 2% 7% 2% 1% 1% 4% 4% 1% 2% 9% 4% 1% 2% 1% 3% 2% 2% 2% 2%
zcde zprtv

  Day‐to‐Day Support 225 58 167 52 59 49 14 198 15 7 5 57 42 98 9 22 27 16 27 10 29 15 43 222
9% 8% 10% 10% 9% 11% 7% 10% 7% 6% 8% 10% 11% 9% 9% 8% 13% 9% 12% 5% 9% 7% 13% 9%
s s s s

    Transport services for older 
people/people with disabilities

77 20 57 16 20 16 5 69 4 3 1 15 15 39 6 4 5 6 9 6 8 4 21 83

3% 3% 3% 3% 3% 4% 2% 3% 2% 2% 2% 3% 4% 4% 6% 2% 3% 3% 4% 3% 2% 2% 6% 3%
zo

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

71 20 51 18 24 7 6 64 4 1 1 23 13 29 3 8 12 4 9 4 13 6 6 84

3% 3% 3% 3% 4% 2% 3% 3% 2% 1% 2% 4% 3% 3% 3% 3% 6% 2% 4% 2% 4% 3% 2% 3%
z

    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

53 14 40 11 10 23 3 46 4 2 1 14 7 25 1 9 4 1 6 4 7 5 8 43

2% 2% 2% 2% 1% 5% 1% 2% 2% 2% 2% 2% 2% 2% 1% 3% 2% 1% 3% 2% 2% 3% 3% 2%
zcd

    Day/community/luncheon 
centres for older people

36 7 29 6 14 6 2 29 4 1 1 9 12 8 1 3 5 6 6 ‐ 1 1 6 36

1% 1% 2% 1% 2% 1% 1% 1% 2% 1% 2% 2% 3% 1% 1% 1% 3% 4% 3% ‐ * * 2% 1%
m zm stu st

    Meals on wheels 27 5 22 6 6 4 * 24 2 ‐ 1 8 4 12 1 2 6 2 1 1 7 1 4 22
1% 1% 1% 1% 1% 1% * 1% 1% ‐ 2% 1% 1% 1% 1% 1% 3% 1% 1% * 2% * 1% 1%

    Day/community/luncheon 
centres for people with disabilities

26 9 18 10 7 5 2 20 5 * 1 7 5 8 1 3 3 1 4 ‐ 4 ‐ 4 25

1% 1% 1% 2% 1% 1% 1% 1% 2% * 2% 1% 1% 1% 1% 1% 2% * 2% ‐ 1% ‐ 1% 1%

  Financial Support 195 62 133 45 63 30 17 168 12 9 7 53 33 82 14 10 29 8 25 15 32 14 22 177
8% 9% 8% 8% 9% 7% 8% 8% 6% 7% 10% 9% 8% 8% 14% 4% 14% 5% 11% 6% 9% 6% 7% 7%
o o zoqsuv o o

    Direct payment/Individual 
budgets/Personal health budgets

195 62 133 45 63 30 17 168 12 9 7 53 33 82 14 10 29 8 25 15 32 14 22 177

8% 9% 8% 8% 9% 7% 8% 8% 6% 7% 10% 9% 8% 8% 14% 4% 14% 5% 11% 6% 9% 6% 7% 7%
o o zoqsuv o o

  Employment 37 14 23 13 12 5 * 33 * 4 1 19 10 3 3 4 11 6 4 ‐ 1 ‐ 2 32
2% 2% 1% 2% 2% 1% * 2% * 3% 1% 3% 3% * 3% 2% 5% 4% 2% ‐ * ‐ 1% 1%
m h zm m su zstuv stu

    Support to stay in work for those 
with a disability/long‐term health 
condition

37 14 23 13 12 5 * 33 * 4 1 19 10 3 3 4 11 6 4 ‐ 1 ‐ 2 32

2% 2% 1% 2% 2% 1% * 2% * 3% 1% 3% 3% * 3% 2% 5% 4% 2% ‐ * ‐ 1% 1%
m h zm m su zstuv stu

None of the above 1738 486 1247 383 495 323 141 1443 163 87 46 385 275 783 66 192 127 129 147 168 241 155 219 1747
71% 71% 71% 70% 73% 71% 69% 70% 78% 74% 67% 67% 70% 72% 67% 71% 63% 73% 67% 73% 72% 73% 69% 71%
p zg

Don't know 63 18 43 12 13 6 7 56 3 1 4 26 11 19 1 10 14 3 8 5 4 2 8 48
3% 3% 2% 2% 2% 1% 3% 3% 1% * 6% 4% 3% 2% 1% 4% 7% 2% 4% 2% 1% 1% 3% 2%

hi zm ztu
Prefer not to say 30 15 14 12 1 1 ‐ 25 4 ‐ 1 7 2 16 1 2 4 ‐ 2 2 4 3 7 20

1% 2% 1% 2% * * ‐ 1% 2% ‐ 1% 1% 1% 1% 1% 1% 2% ‐ 1% 1% 1% 1% 2% 1%
bd b de

Mean 0.46 0.41 0.48 0.44 0.46 0.47 0.53 0.47 0.37 0.45 0.42 0.51 0.49 0.45 0.58 0.41 0.61 0.44 0.53 0.4 0.48 0.39 0.49 0.46

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 390

Q232B. Which of the following social care services, if any, have members of your household, close family or friends used in the last year or so?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Any service 619 493 126 124 106 119 145 125 353 69 34 44 56 24 35 635
25% 25% 25% 25% 22% 24% 30% 26% 27% 26% 24% 25% 22% 25% 22% 26%

zd
  Residential Support 449 352 97 87 80 82 100 99 275 45 26 29 37 14 19 475

18% 18% 19% 18% 16% 17% 20% 20% 21% 17% 18% 16% 14% 15% 12% 19%
z

    Home care for older people 211 160 51 35 36 47 51 42 144 21 10 14 14 2 4 245
9% 8% 10% 7% 7% 9% 10% 9% 11% 8% 7% 8% 6% 2% 3% 10%

zl
    Residential/nursing care for 
older people

203 161 43 26 38 38 47 55 123 17 19 7 21 3 12 206

8% 8% 8% 5% 8% 8% 10% 11% 9% 6% 13% 4% 8% 3% 7% 8%
c c zc k ik

    Home care for people with 
disabilities

93 82 10 26 21 12 16 18 53 13 1 5 4 6 11 88

4% 4% 2% 5% 4% 3% 3% 4% 4% 5% 1% 3% 2% 6% 7% 4%
b b

    Residential/nursing care for 
people with disabilities

56 45 11 13 9 9 11 14 37 2 ‐ 6 3 6 2 59

2% 2% 2% 3% 2% 2% 2% 3% 3% 1% ‐ 3% 1% 6% 1% 2%
j

  Day‐to‐Day Support 225 182 43 41 32 60 50 41 136 21 13 10 18 12 14 222
9% 9% 8% 8% 7% 12% 10% 9% 10% 8% 9% 6% 7% 13% 9% 9%

zd
    Transport services for older 
people/people with disabilities

77 62 15 13 9 23 20 11 56 9 3 3 5 1 ‐ 83

3% 3% 3% 3% 2% 5% 4% 2% 4% 3% 2% 1% 2% 1% ‐ 3%
z

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

71 55 15 19 4 20 18 10 45 9 1 3 8 2 4 84

3% 3% 3% 4% 1% 4% 4% 2% 3% 3% * 2% 3% 2% 2% 3%
d d d d

    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

53 48 6 10 5 13 12 14 31 4 2 1 5 2 8 43

2% 2% 1% 2% 1% 3% 2% 3% 2% 1% 1% 1% 2% 2% 5% 2%

    Day/community/luncheon 
centres for older people

36 30 6 4 8 11 9 4 16 1 1 4 4 4 5 36

1% 2% 1% 1% 2% 2% 2% 1% 1% * 1% 2% 2% 4% 3% 1%

    Meals on wheels 27 16 10 8 3 5 4 6 15 3 7 2 * ‐ ‐ 22
1% 1% 2% 2% 1% 1% 1% 1% 1% 1% 5% 1% * ‐ ‐ 1%

zhil
    Day/community/luncheon 
centres for people with disabilities

26 24 3 5 10 5 3 3 15 1 ‐ 1 2 4 4 25

1% 1% 1% 1% 2% 1% 1% 1% 1% * ‐ * 1% 5% 2% 1%
zi

  Financial Support 195 164 31 49 30 42 51 23 97 23 6 13 19 7 29 177
8% 8% 6% 10% 6% 8% 10% 5% 7% 9% 4% 7% 7% 8% 18% 7%
g g g zhjl

    Direct payment/Individual 
budgets/Personal health budgets

195 164 31 49 30 42 51 23 97 23 6 13 19 7 29 177

8% 8% 6% 10% 6% 8% 10% 5% 7% 9% 4% 7% 7% 8% 18% 7%
g g g zhjl

  Employment 37 35 2 18 4 11 3 1 13 4 * 2 3 7 6 32
2% 2% * 4% 1% 2% 1% * 1% 2% * 1% 1% 8% 4% 1%
bgh b zdfg g zhjl

    Support to stay in work for those 
with a disability/long‐term health 
condition

37 35 2 18 4 11 3 1 13 4 * 2 3 7 6 32

2% 2% * 4% 1% 2% 1% * 1% 2% * 1% 1% 8% 4% 1%
bgh b zdfg g zhjl

None of the above 1738 1359 379 332 349 367 339 352 941 194 108 128 185 58 113 1747
71% 70% 74% 68% 72% 74% 69% 72% 71% 72% 76% 71% 72% 62% 72% 71%

Don't know 63 57 6 25 16 7 7 9 26 7 1 6 5 5 9 48
3% 3% 1% 5% 3% 1% 1% 2% 2% 2% 1% 4% 2% 6% 6% 2%
bh b zefg

Prefer not to say 30 26 4 10 12 5 1 1 8 1 ‐ 1 12 6 ‐ 20
1% 1% 1% 2% 3% 1% * * 1% * ‐ 1% 5% 7% ‐ 1%
fh fg zfg zhij zhijk

Mean 0.46 0.48 0.4 0.5 0.39 0.49 0.51 0.42 0.5 0.4 0.36 0.35 0.37 0.53 0.58 0.46

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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 12 Sep 2023
Table 391

Q232B. Which of the following social care services, if any, have members of your household, close family or friends used in the last year or so?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Any service 619 72 208 48 39 69 8 30 145 582 35 186 315 80 214 495 485 166 189 59 35 1 635
25% 22% 26% 24% 30% 28% 19% 17% 27% 26% 17% 24% 27% 33% 29% 28% 27% 26% 30% 32% 17% 6% 26%
gjt g g g g zj j zjk t zt zt t zt t

  Residential Support 449 59 150 28 31 50 7 16 108 425 23 145 229 51 149 366 342 117 137 30 23 1 475
18% 18% 19% 14% 23% 20% 17% 9% 20% 19% 11% 18% 20% 21% 20% 20% 19% 19% 22% 16% 11% 6% 19%
gjt g g g g g zj j j t zpt t zt

    Home care for older people 211 36 76 10 12 14 3 8 51 202 8 66 113 24 66 172 175 54 70 10 8 1 245
9% 11% 10% 5% 9% 6% 8% 5% 10% 9% 4% 8% 10% 10% 9% 10% 10% 9% 11% 6% 4% 4% 10%

ceg z j zt zt zt
    Residential/nursing care for 
older people

203 24 71 12 16 22 4 8 47 189 14 66 112 11 60 171 147 42 56 16 14 ‐ 206

8% 7% 9% 6% 12% 9% 9% 4% 9% 9% 7% 8% 10% 4% 8% 10% 8% 7% 9% 9% 7% ‐ 8%
g zpq

    Home care for people with 
disabilities

93 9 26 6 5 11 5 1 30 91 1 22 50 19 41 76 74 34 28 8 1 1 88

4% 3% 3% 3% 4% 5% 11% 1% 6% 4% 1% 3% 4% 8% 6% 4% 4% 5% 4% 5% 1% 4% 4%
zg zk zijk zt t t

    Residential/nursing care for 
people with disabilities

56 3 14 12 3 16 ‐ 1 8 53 4 21 24 8 18 38 44 18 18 3 4 * 59

2% 1% 2% 6% 3% 6% ‐ * 1% 2% 2% 3% 2% 3% 2% 2% 2% 3% 3% 1% 2% 2% 2%
zabhg zabhg

  Day‐to‐Day Support 225 25 80 26 11 29 4 12 38 218 7 56 124 39 94 186 192 66 74 27 7 ‐ 222
9% 8% 10% 13% 8% 12% 8% 6% 7% 10% 3% 7% 11% 16% 13% 10% 11% 10% 12% 15% 3% ‐ 9%
jkt zjk jk zijk zt zt zt t zt zt

    Transport services for older 
people/people with disabilities

77 11 29 4 2 8 1 5 16 72 6 18 35 19 36 62 66 24 27 8 6 ‐ 83

3% 4% 4% 2% 2% 3% 3% 3% 3% 3% 3% 2% 3% 8% 5% 3% 4% 4% 4% 5% 3% ‐ 3%
zikl z

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

71 7 27 6 5 9 1 5 11 71 * 17 37 17 28 62 66 28 28 12 * ‐ 84

3% 2% 3% 3% 4% 4% 1% 3% 2% 3% * 2% 3% 7% 4% 3% 4% 4% 4% 7% * ‐ 3%
z zijkl t z zt zt zt zt

    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

53 6 15 7 3 12 2 * 8 52 2 7 35 9 26 49 48 13 19 5 2 ‐ 43

2% 2% 2% 3% 2% 5% 6% * 1% 2% 1% 1% 3% 4% 3% 3% 3% 2% 3% 3% 1% ‐ 2%
k zhg k zk k z z

    Day/community/luncheon 
centres for older people

36 3 6 9 3 4 ‐ 1 9 36 * 11 21 4 19 28 30 11 8 1 * ‐ 36

1% 1% 1% 5% 2% 2% ‐ * 2% 2% * 1% 2% 2% 3% 2% 2% 2% 1% 1% * ‐ 1%
zab z

    Meals on wheels 27 2 13 ‐ ‐ 1 1 5 5 26 1 9 13 4 9 22 18 5 10 6 1 ‐ 22
1% * 2% ‐ ‐ * 1% 3% 1% 1% * 1% 1% 2% 1% 1% 1% 1% 2% 3% * ‐ 1%

zpq
    Day/community/luncheon 
centres for people with disabilities

26 2 5 2 5 8 ‐ 1 3 26 ‐ 3 16 7 12 24 26 11 8 4 ‐ ‐ 25

1% 1% 1% 1% 4% 3% ‐ * 1% 1% ‐ * 1% 3% 2% 1% 1% 2% 1% 2% ‐ ‐ 1%
k zabh zabh k zk z

  Financial Support 195 16 78 10 13 32 8 7 31 179 15 40 102 36 77 159 154 65 62 24 15 * 177
8% 5% 10% 5% 10% 13% 17% 4% 6% 8% 7% 5% 9% 15% 10% 9% 8% 10% 10% 13% 7% 2% 7%
ak ah zachg k k zikl z z

    Direct payment/Individual 
budgets/Personal health budgets

195 16 78 10 13 32 8 7 31 179 15 40 102 36 77 159 154 65 62 24 15 * 177

8% 5% 10% 5% 10% 13% 17% 4% 6% 8% 7% 5% 9% 15% 10% 9% 8% 10% 10% 13% 7% 2% 7%
ak ah zachg k k zikl z z

  Employment 37 1 14 7 2 4 2 5 2 37 ‐ 12 13 13 22 25 34 18 4 4 ‐ * 32
2% * 2% 4% 2% 2% 4% 3% * 2% ‐ 2% 1% 5% 3% 1% 2% 3% 1% 2% ‐ 2% 1%
ahr zah ah zl zijkl zor zor zor

    Support to stay in work for those 
with a disability/long‐term health 
condition

37 1 14 7 2 4 2 5 2 37 ‐ 12 13 13 22 25 34 18 4 4 ‐ * 32

2% * 2% 4% 2% 2% 4% 3% * 2% ‐ 2% 1% 5% 3% 1% 2% 3% 1% 2% ‐ 2% 1%
ahr zah ah zl zijkl zor zor zor

None of the above 1738 248 568 150 84 165 33 142 347 1560 168 576 830 155 509 1254 1290 447 427 112 168 18 1747
71% 77% 72% 75% 64% 67% 76% 79% 65% 71% 81% 73% 71% 64% 68% 70% 71% 71% 67% 62% 81% 94% 71%
hs zdeh h h deh zilm m s znopqrs

Don't know 63 2 14 3 4 6 2 4 27 41 5 19 15 7 15 27 37 12 11 7 5 ‐ 48
3% 1% 2% 2% 3% 3% 4% 2% 5% 2% 2% 2% 1% 3% 2% 2% 2% 2% 2% 4% 2% ‐ 2%
ailop a zab o

Prefer not to say 30 ‐ 3 ‐ 4 6 ‐ 4 13 18 ‐ 6 11 1 8 13 13 8 7 3 ‐ ‐ 20
1% ‐ * ‐ 3% 2% ‐ 2% 2% 1% ‐ 1% 1% * 1% 1% 1% 1% 1% 2% ‐ ‐ 1%
biop abc ab ab zab

Mean 0.46 0.37 0.48 0.43 0.58 0.61 0.63 0.27 0.45 0.48 0.25 0.38 0.5 0.73 0.57 0.51 0.5 0.53 0.55 0.6 0.25 0.13 0.46
jkt g ag zjk jk zijkl zt zt zt t zt t

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 392

Q232B. Which of the following social care services, if any, have members of your household, close family or friends used in the last year or so?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Any service 619 619 125 619 ‐ 256 45 217 362 135 24 113 480 128 487 635
25% 93% 74% 100% ‐ 26% 29% 26% 25% 34% 37% 33% 24% 29% 25% 26%
dl zbd zd zabd zl zl zl

  Residential Support 449 449 84 449 ‐ 173 37 140 276 100 20 80 346 75 369 475
18% 68% 50% 73% ‐ 18% 23% 17% 19% 25% 31% 24% 17% 17% 19% 19%
dl zbd zd zabd zl zl zl

    Home care for older people 211 211 20 211 ‐ 90 16 76 121 33 6 27 178 23 185 245
9% 32% 12% 34% ‐ 9% 10% 9% 8% 8% 10% 8% 9% 5% 10% 10%
dm zbd d zabd zm

    Residential/nursing care for 
older people

203 203 32 203 ‐ 73 16 58 130 50 7 44 152 32 170 206

8% 31% 19% 33% ‐ 8% 10% 7% 9% 13% 10% 13% 8% 7% 9% 8%
dl zbd zd zabd zl zl

    Home care for people with 
disabilities

93 93 27 93 ‐ 37 16 23 56 28 10 18 63 32 60 88

4% 14% 16% 15% ‐ 4% 10% 3% 4% 7% 15% 5% 3% 7% 3% 4%
dln zd zd zad g zegh zkl zikl zn

    Residential/nursing care for 
people with disabilities

56 56 23 56 ‐ 18 7 14 39 16 3 14 38 11 44 59

2% 9% 13% 9% ‐ 2% 4% 2% 3% 4% 4% 4% 2% 3% 2% 2%
dl zd zad zd l

  Day‐to‐Day Support 225 225 57 225 ‐ 97 22 79 127 58 15 44 165 60 165 222
9% 34% 34% 36% ‐ 10% 14% 9% 9% 15% 23% 13% 8% 13% 8% 9%
dl zd zd zad zl zl l zn

    Transport services for older 
people/people with disabilities

77 77 15 77 ‐ 28 2 26 48 16 1 15 60 18 59 83

3% 12% 9% 12% ‐ 3% 1% 3% 3% 4% 1% 4% 3% 4% 3% 3%
d zd zd zad

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

71 71 21 71 ‐ 31 7 26 39 20 2 19 49 22 49 84

3% 11% 12% 11% ‐ 3% 4% 3% 3% 5% 3% 6% 2% 5% 3% 3%
dl zd zd zd zl zl zn

    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

53 53 15 53 ‐ 24 7 17 29 10 5 4 44 14 39 43

2% 8% 9% 9% ‐ 2% 5% 2% 2% 2% 8% 1% 2% 3% 2% 2%
d zd zd zd g k zikl

    Day/community/luncheon 
centres for older people

36 36 14 36 ‐ 12 5 9 24 10 5 5 26 10 25 36

1% 5% 8% 6% ‐ 1% 3% 1% 2% 2% 7% 2% 1% 2% 1% 1%
d zd zd zd k zikl

    Meals on wheels 27 27 4 27 ‐ 10 2 8 17 8 2 6 19 9 18 22
1% 4% 2% 4% ‐ 1% 1% 1% 1% 2% 2% 2% 1% 2% 1% 1%
d zd d zd

    Day/community/luncheon 
centres for people with disabilities

26 26 11 26 ‐ 10 6 4 17 12 4 8 14 9 17 25

1% 4% 6% 4% ‐ 1% 4% * 1% 3% 6% 2% 1% 2% 1% 1%
dl zd zd zd g zegh zl zl l

  Financial Support 195 195 71 195 ‐ 91 23 72 103 60 17 45 134 63 132 177
8% 29% 42% 32% ‐ 9% 15% 9% 7% 15% 26% 13% 7% 14% 7% 7%
dln zd zacd zad zh zl zikl zl zn

    Direct payment/Individual 
budgets/Personal health budgets

195 195 71 195 ‐ 91 23 72 103 60 17 45 134 63 132 177

8% 29% 42% 32% ‐ 9% 15% 9% 7% 15% 26% 13% 7% 14% 7% 7%
dln zd zacd zad zh zl zikl zl zn

  Employment 37 37 15 37 ‐ 18 8 13 18 12 8 4 24 18 19 32
2% 6% 9% 6% ‐ 2% 5% 1% 1% 3% 12% 1% 1% 4% 1% 1%
dln zd zd zd zegh zkl zikl zn

    Support to stay in work for those 
with a disability/long‐term health 
condition

37 37 15 37 ‐ 18 8 13 18 12 8 4 24 18 19 32

2% 6% 9% 6% ‐ 2% 5% 1% 1% 3% 12% 1% 1% 4% 1% 1%
dln zd zd zd zegh zkl zikl zn

None of the above 1738 34 34 ‐ 1697 674 102 595 1057 242 41 207 1482 301 1416 1747
71% 5% 20% ‐ 100% 69% 64% 70% 73% 61% 63% 61% 74% 67% 73% 71%
abcik c ac zabc z zik z

Don't know 63 8 8 ‐ ‐ 32 11 25 16 16 ‐ 16 29 13 30 48
3% 1% 5% ‐ ‐ 3% 7% 3% 1% 4% ‐ 5% 1% 3% 2% 2%

acdhln cd acd h zegh h l zl
Prefer not to say 30 2 2 ‐ ‐ 12 ‐ 12 6 2 ‐ 2 17 5 14 20

1% * 1% ‐ ‐ 1% ‐ 1% * * ‐ 1% 1% 1% 1% 1%
acdhln cd

Mean 0.46 1.66 1.67 1.75 0 0.47 0.77 0.42 0.45 0.73 1.05 0.65 0.41 0.61 0.43 0.46
dln zd zd zad g zegh zkl zikl zl zn

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 393

Q232B. Which of the following social care services, if any, have members of your household, close family or friends used in the last year or so?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Any service 619 33 157 413 73 208 324 31 134 387 34 192 335 635
25% 27% 25% 25% 26% 27% 24% 44% 25% 27% 27% 26% 26% 26%

zhi
  Residential Support 449 27 111 303 48 155 233 20 95 282 24 151 229 475

18% 22% 18% 19% 17% 20% 18% 28% 18% 20% 19% 21% 18% 19%

    Home care for older people 211 7 48 152 16 70 123 1 40 145 6 60 125 245
9% 6% 8% 9% 6% 9% 9% 1% 8% 10% 4% 8% 10% 10%

z
    Residential/nursing care for 
older people

203 4 53 144 24 71 99 7 36 135 9 71 103 206

8% 3% 8% 9% 9% 9% 7% 10% 7% 9% 7% 10% 8% 8%
z

    Home care for people with 
disabilities

93 10 22 59 10 31 49 7 33 49 9 30 51 88

4% 8% 3% 4% 4% 4% 4% 10% 6% 3% 7% 4% 4% 4%
i zi

    Residential/nursing care for 
people with disabilities

56 11 17 28 3 21 31 8 11 35 4 19 30 59

2% 9% 3% 2% 1% 3% 2% 11% 2% 2% 3% 3% 2% 2%
c zbc zhi

  Day‐to‐Day Support 225 13 59 146 27 77 119 14 49 142 15 71 130 222
9% 11% 9% 9% 10% 10% 9% 19% 9% 10% 12% 10% 10% 9%

z
    Transport services for older 
people/people with disabilities

77 4 23 45 8 33 35 3 22 44 3 31 38 83

3% 3% 4% 3% 3% 4% 3% 4% 4% 3% 3% 4% 3% 3%

    Basic needs such as food, shelter 
and medical care for older 
people/people with disabilities

71 4 16 51 11 21 39 2 11 56 3 18 48 84

3% 3% 3% 3% 4% 3% 3% 3% 2% 4% 2% 2% 4% 3%
z z

    Assisted technology (e.g. 
automatic sensors to say if lights 
left on/fridge door open)

53 2 13 36 11 15 27 4 17 29 6 16 31 43

2% 2% 2% 2% 4% 2% 2% 6% 3% 2% 5% 2% 2% 2%

    Day/community/luncheon 
centres for older people

36 2 3 30 ‐ 18 18 3 7 25 8 6 22 36

1% 2% * 2% ‐ 2% 1% 4% 1% 2% 6% 1% 2% 1%
b zkl

    Meals on wheels 27 1 14 12 5 5 17 2 2 14 2 10 13 22
1% * 2% 1% 2% 1% 1% 2% * 1% 2% 1% 1% 1%

zc
    Day/community/luncheon 
centres for people with disabilities

26 2 5 19 1 11 14 ‐ 5 19 5 6 15 25

1% 2% 1% 1% * 1% 1% ‐ 1% 1% 4% 1% 1% 1%

  Financial Support 195 12 51 125 23 61 110 15 51 116 13 55 116 177
8% 9% 8% 8% 8% 8% 8% 21% 10% 8% 10% 8% 9% 7%

zhi z
    Direct payment/Individual 
budgets/Personal health budgets

195 12 51 125 23 61 110 15 51 116 13 55 116 177

8% 9% 8% 8% 8% 8% 8% 21% 10% 8% 10% 8% 9% 7%
zhi z

  Employment 37 7 2 26 6 9 22 2 11 23 3 9 24 32
2% 5% * 2% 2% 1% 2% 3% 2% 2% 3% 1% 2% 1%
b zbc

    Support to stay in work for those 
with a disability/long‐term health 
condition

37 7 2 26 6 9 22 2 11 23 3 9 24 32

2% 5% * 2% 2% 1% 2% 3% 2% 2% 3% 1% 2% 1%
b zbc

None of the above 1738 90 457 1153 200 546 946 40 388 1013 89 520 899 1747
71% 73% 72% 71% 72% 70% 71% 56% 72% 70% 70% 72% 71% 71%

Don't know 63 1 15 37 4 14 36 ‐ 15 25 4 8 23 48
3% 1% 2% 2% 1% 2% 3% ‐ 3% 2% 3% 1% 2% 2%
ikl

Prefer not to say 30 ‐ 6 21 * 7 19 ‐ 2 15 ‐ 5 13 20
1% ‐ 1% 1% * 1% 1% ‐ * 1% ‐ 1% 1% 1%

Mean 0.46 0.52 0.44 0.46 0.43 0.48 0.46 0.76 0.47 0.49 0.57 0.46 0.5 0.46

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 394

Q233. Do you personally, members of your family, or any of your close friends work for the NHS in any capacity?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Yes, me personally 159 45 112 30 34 35 29 23 8 ‐ 122 34 83 76 64 95 15 48 21 5 6 146
6% 4% 9% 10% 8% 9% 7% 6% 3% ‐ 6% 12% 8% 6% 9% 6% 5% 8% 4% 4% 6% 6%

ahijor za hi hi hi hi hi i zj zor r
Yes, a close friend or family 
member

849 408 434 132 172 138 125 119 95 69 732 104 403 445 272 574 105 207 188 47 27 808

35% 35% 35% 44% 42% 36% 30% 32% 31% 26% 34% 36% 37% 33% 37% 34% 34% 34% 35% 40% 24% 33%
fhit fghi zfghi i t t

No 1441 715 711 129 198 218 260 240 205 191 1278 142 616 818 401 1020 193 370 316 65 75 1506
59% 61% 57% 44% 49% 56% 63% 64% 67% 74% 60% 50% 56% 61% 55% 60% 62% 60% 59% 56% 68% 61%
bcdkn cd zcde zcde zcdefg zk n n

Don't know 35 18 17 18 7 3 5 1 1 ‐ 18 11 12 22 5 28 2 6 16 ‐ 4 18
1% 2% 1% 6% 2% 1% 1% * * ‐ 1% 4% 1% 2% 1% 2% 1% 1% 3% ‐ 3% 1%
ghj zefghi zj zno n

 Yes 973 437 529 149 203 167 148 136 101 69 827 132 470 503 329 642 118 236 205 51 32 926
40% 37% 42% 50% 50% 43% 36% 36% 33% 26% 39% 46% 43% 37% 45% 38% 38% 39% 38% 44% 29% 38%

ghijmot z fghi zfghi hi i i zm zot t
                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 395

Q233. Do you personally, members of your family, or any of your close friends work for the NHS in any capacity?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Yes, me personally 159 61 98 35 40 37 17 135 8 8 8 54 19 62 6 25 23 5 14 7 20 16 19 146
6% 9% 6% 6% 6% 8% 8% 7% 4% 7% 11% 9% 5% 6% 6% 9% 12% 3% 6% 3% 6% 8% 6% 6%
b zb h zlm qs zqs

Yes, a close friend or family 
member

849 269 578 156 249 183 60 694 82 41 32 198 151 345 24 98 76 66 86 71 116 70 88 808

35% 39% 33% 29% 37% 40% 29% 34% 40% 35% 46% 35% 38% 32% 24% 36% 38% 37% 39% 31% 35% 33% 28% 33%
bcm zb c zcf zg m v

No 1441 350 1086 347 392 244 124 1222 118 71 30 316 223 684 67 143 105 107 116 150 206 125 203 1506
59% 51% 62% 64% 58% 53% 60% 59% 57% 61% 43% 55% 57% 63% 68% 53% 52% 61% 53% 66% 62% 59% 64% 61%
aj za ze j j zk opr

Don't know 35 16 18 12 7 2 7 35 ‐ ‐ * 12 3 21 3 7 2 ‐ 3 3 1 3 13 18
1% 2% 1% 2% 1% * 3% 2% ‐ ‐ * 2% 1% 2% 3% 2% 1% ‐ 1% 1% * 1% 4% 1%
b e e zqt

 Yes 973 323 648 187 281 211 75 800 89 46 38 243 168 389 29 120 95 69 99 76 128 84 102 926
40% 47% 37% 34% 41% 46% 37% 39% 43% 39% 56% 43% 43% 36% 29% 44% 47% 39% 45% 33% 38% 40% 32% 38%
bcmv zb c zc zgi m m sv nsv nsv

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 396

Q233. Do you personally, members of your family, or any of your close friends work for the NHS in any capacity?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Yes, me personally 159 138 21 37 25 37 27 33 87 24 1 4 9 6 27 146
6% 7% 4% 7% 5% 8% 6% 7% 7% 9% 1% 2% 4% 6% 17% 6%
bjk b j jkl zhjkl

Yes, a close friend or family 
member

849 691 158 177 148 168 172 184 431 106 43 67 94 21 79 808

35% 36% 31% 36% 31% 34% 35% 38% 32% 39% 30% 37% 37% 23% 50% 33%
h zhjm

No 1441 1107 334 269 300 301 293 279 805 148 100 103 149 59 65 1506
59% 57% 65% 55% 62% 61% 60% 57% 61% 55% 70% 58% 58% 64% 41% 61%
an za n ziln n

Don't know 35 32 3 12 15 2 5 1 14 1 ‐ 6 7 7 ‐ 18
1% 2% 1% 3% 3% * 1% * 1% * ‐ 3% 3% 7% ‐ 1%
g eg zeg hi zhij

 Yes 973 796 177 210 169 194 194 207 509 122 43 70 102 27 92 926
40% 41% 34% 43% 35% 39% 39% 43% 38% 45% 30% 39% 40% 29% 59% 38%
bj zb j zhjklm

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 397

Q233. Do you personally, members of your family, or any of your close friends work for the NHS in any capacity?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Yes, me personally 159 15 64 16 5 18 6 10 25 144 14 53 68 24 52 102 130 46 37 21 14 ‐ 146
6% 5% 8% 8% 4% 7% 14% 6% 5% 7% 7% 7% 6% 10% 7% 6% 7% 7% 6% 12% 7% ‐ 6%
o zo zor

Yes, a close friend or family 
member

849 100 299 67 44 97 21 50 171 766 66 249 402 115 293 634 653 230 221 66 66 9 808

35% 31% 38% 33% 34% 39% 48% 28% 32% 35% 32% 32% 34% 47% 39% 35% 36% 36% 35% 36% 32% 45% 33%
k zijkl z

No 1441 208 448 122 82 132 17 123 310 1316 124 492 708 116 416 1069 1064 371 383 98 124 10 1506
59% 65% 57% 61% 62% 54% 38% 68% 58% 60% 60% 63% 60% 48% 56% 60% 58% 59% 60% 54% 60% 55% 61%
m zbe be zm zm m

Don't know 35 1 2 ‐ 2 * ‐ 2 29 6 6 1 4 1 4 6 5 2 1 1 6 ‐ 18
1% * * ‐ 1% * ‐ 1% 5% * 3% * * * * * * * * 1% 3% ‐ 1%

biklnop
qr

zabce ikl nopqr

 Yes 973 113 343 79 48 113 27 55 195 880 77 294 460 126 327 714 755 258 249 83 77 9 926
40% 35% 43% 39% 36% 46% 62% 31% 37% 40% 37% 37% 39% 52% 44% 40% 41% 41% 39% 46% 37% 45% 38%

ag ahg zijkl z
                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 398

Q233. Do you personally, members of your family, or any of your close friends work for the NHS in any capacity?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Yes, me personally 159 52 25 45 100 159 159 34 ‐ 42 20 26 117 29 128 146
6% 8% 15% 7% 6% 16% 100% 4% ‐ 11% 30% 8% 6% 6% 7% 6%
ghl zacd zgh zegh h zkl zikl

Yes, a close friend or family 
member

849 229 49 217 588 849 34 849 ‐ 225 23 205 608 142 698 808

35% 35% 29% 35% 35% 87% 22% 100% ‐ 57% 36% 61% 30% 32% 36% 33%
fhl zfh h zefh zjl zijl

No 1441 389 98 362 1025 ‐ ‐ ‐ 1441 136 26 113 1300 277 1143 1506
59% 59% 58% 58% 60% ‐ ‐ ‐ 100% 34% 40% 33% 65% 62% 59% 61%
efgijk zefg zijk

Don't know 35 4 4 1 7 ‐ ‐ ‐ ‐ * ‐ * 9 1 10 18
1% 1% 2% * * ‐ ‐ ‐ ‐ * ‐ * * * 1% 1%

cdeghil
mn

c acd

 Yes 973 270 67 256 665 973 159 849 ‐ 259 39 225 699 169 794 926
40% 41% 40% 41% 39% 100% 100% 100% ‐ 66% 60% 67% 35% 38% 41% 38%
hl zh zh zh zl zl zl

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 399

Q233. Do you personally, members of your family, or any of your close friends work for the NHS in any capacity?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Yes, me personally 159 9 34 116 18 58 83 6 38 104 11 39 101 146
6% 7% 5% 7% 6% 7% 6% 9% 7% 7% 9% 5% 8% 6%

z
Yes, a close friend or family 
member

849 46 223 563 125 259 442 29 193 513 65 242 448 808

35% 37% 35% 35% 45% 33% 33% 41% 36% 36% 51% 33% 35% 33%
zef zkl

No 1441 72 383 945 138 469 792 38 306 838 54 448 735 1506
59% 59% 60% 58% 50% 61% 60% 54% 57% 58% 42% 62% 58% 61%
dj d d j j

Don't know 35 ‐ 2 25 1 7 19 ‐ 9 6 ‐ 5 6 18
1% ‐ * 2% * 1% 1% ‐ 2% * ‐ 1% 1% 1%
bil i

 Yes 973 51 251 654 137 299 514 33 223 595 73 272 529 926
40% 41% 39% 40% 50% 39% 39% 46% 41% 41% 58% 37% 42% 38%

zef zkl
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 400

Q234. Do you personally, members of your family, or any of your close friends work in social care, for example in a residential home, for Meals on Wheels, for a local authority social services department, etc?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Yes, me personally 65 19 45 9 10 12 17 12 4 1 52 11 42 22 17 48 9 20 17 ‐ 3 68
3% 2% 4% 3% 2% 3% 4% 3% 1% * 2% 4% 4% 2% 2% 3% 3% 3% 3% ‐ 2% 3%
ahim za i hi hi zm

Yes, a close friend or family 
member

339 144 190 64 72 54 49 46 28 26 283 51 154 185 92 245 43 89 72 21 19 320

14% 12% 15% 22% 18% 14% 12% 12% 9% 10% 13% 18% 14% 14% 13% 14% 14% 15% 13% 18% 17% 13%
hj fghi hi h

No 2008 986 1005 208 316 314 344 319 274 233 1766 215 887 1114 617 1372 259 500 434 93 85 2042
82% 84% 80% 70% 77% 81% 83% 85% 89% 90% 83% 75% 81% 83% 84% 81% 83% 82% 81% 80% 77% 83%
bck zb c zcd zcdefg zcdef zk

Don't know 46 21 23 17 11 9 5 1 2 1 29 10 20 24 9 32 2 7 16 3 4 28
2% 2% 2% 6% 3% 2% 1% * 1% * 1% 4% 2% 2% 1% 2% 1% 1% 3% 2% 4% 1%
ghj zfghi g gh

 Yes 396 163 229 71 81 66 63 57 32 26 328 61 191 204 108 286 51 105 88 21 22 380
16% 14% 18% 24% 20% 17% 15% 15% 10% 10% 15% 21% 17% 15% 15% 17% 16% 17% 16% 18% 20% 16%
ahij za hi hi hi h h

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 401

Q234. Do you personally, members of your family, or any of your close friends work in social care, for example in a residential home, for Meals on Wheels, for a local authority social services department, etc?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Yes, me personally 65 23 42 24 21 11 1 49 10 5 1 18 10 22 4 6 8 3 7 4 4 5 8 68
3% 3% 2% 4% 3% 2% 1% 2% 5% 4% 2% 3% 3% 2% 4% 2% 4% 2% 3% 2% 1% 2% 3% 3%

zf
Yes, a close friend or family 
member

339 119 216 81 86 56 29 265 33 23 17 86 71 109 11 40 35 33 38 31 26 22 30 320

14% 17% 12% 15% 13% 12% 14% 13% 16% 20% 24% 15% 18% 10% 11% 15% 17% 19% 17% 13% 8% 10% 9% 13%
bgmt zb g zg m zm t t tv tv

No 2008 529 1474 429 570 389 170 1707 161 90 50 454 308 945 83 214 157 141 167 189 301 184 270 2042
82% 77% 84% 78% 84% 85% 82% 83% 78% 77% 74% 80% 78% 86% 84% 79% 78% 80% 77% 83% 90% 87% 85% 83%
ac za c c zj zkl zopqrs r

Don't know 46 18 27 14 5 2 6 42 4 1 ‐ 14 6 23 2 10 2 1 5 6 4 4 9 28
2% 3% 2% 3% 1% * 3% 2% 2% 1% ‐ 2% 1% 2% 2% 4% 1% * 2% 3% 1% 2% 3% 1%
de de e

 Yes 396 141 251 104 104 66 30 309 43 26 18 103 80 126 14 46 43 35 45 34 30 24 39 380
16% 21% 14% 19% 15% 14% 15% 15% 21% 22% 26% 18% 20% 12% 15% 17% 21% 20% 21% 15% 9% 11% 12% 16%
bgmt zb g zg m m t tuv t tuv

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 402

Q234. Do you personally, members of your family, or any of your close friends work in social care, for example in a residential home, for Meals on Wheels, for a local authority social services department, etc?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Yes, me personally 65 56 8 27 10 11 13 4 35 12 ‐ 3 5 5 4 68
3% 3% 2% 5% 2% 2% 3% 1% 3% 5% ‐ 2% 2% 5% 2% 3%
g zdeg j

Yes, a close friend or family 
member

339 274 64 91 60 71 67 49 158 36 14 29 45 18 33 320

14% 14% 12% 19% 12% 14% 14% 10% 12% 13% 10% 16% 17% 19% 21% 13%
gh zdg h

No 2008 1573 436 351 403 414 407 433 1121 220 129 141 192 69 122 2042
82% 81% 85% 72% 83% 83% 83% 89% 84% 81% 90% 79% 75% 75% 78% 83%
cl c c c zcef zl ziklm

Don't know 46 38 8 24 10 6 4 2 17 4 * 7 15 1 ‐ 28
2% 2% 2% 5% 2% 1% 1% * 1% 1% * 4% 6% 1% ‐ 1%
gh zefg h zhij

 Yes 396 324 71 115 70 78 80 52 190 47 14 32 50 23 35 380
16% 17% 14% 24% 15% 16% 16% 11% 14% 17% 10% 18% 19% 24% 22% 16%
gh zdefg g j j

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 403

Q234. Do you personally, members of your family, or any of your close friends work in social care, for example in a residential home, for Meals on Wheels, for a local authority social services department, etc?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Yes, me personally 65 7 28 2 5 8 2 2 10 62 3 23 28 11 25 45 46 21 10 7 3 ‐ 68
3% 2% 4% 1% 4% 3% 4% 1% 2% 3% 2% 3% 2% 4% 3% 3% 3% 3% 2% 4% 2% ‐ 3%

r r
Yes, a close friend or family 
member

339 34 116 17 14 56 12 22 67 312 22 103 161 47 118 240 265 105 97 42 22 1 320

14% 10% 15% 8% 11% 23% 27% 12% 13% 14% 10% 13% 14% 19% 16% 13% 15% 17% 15% 23% 10% 6% 13%
zabcdhg o o zoprt

No 2008 282 649 181 110 177 30 150 429 1819 172 659 978 183 600 1497 1507 503 522 132 172 18 2042
82% 88% 82% 90% 84% 72% 69% 83% 80% 83% 83% 84% 83% 75% 80% 84% 83% 80% 82% 73% 83% 94% 83%
ems zbeh e zbeh e e e zm m m znqs s s

Don't know 46 ‐ 5 1 2 5 ‐ 6 28 15 11 5 6 3 6 9 11 6 7 2 11 ‐ 28
2% ‐ 1% * 2% 2% ‐ 3% 5% 1% 5% 1% 1% 1% 1% 1% 1% 1% 1% 1% 5% ‐ 1%

abiklno
p

a a ab zabc zikl znopqr

 Yes 396 40 138 20 19 64 14 25 76 367 23 123 187 57 141 282 307 123 105 47 23 1 380
16% 12% 17% 10% 14% 26% 31% 14% 14% 17% 11% 16% 16% 23% 19% 16% 17% 19% 17% 26% 11% 6% 16%
c c zabcdhg z zijkl o zot zoprt

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 404

Q234. Do you personally, members of your family, or any of your close friends work in social care, for example in a residential home, for Meals on Wheels, for a local authority social services department, etc?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Yes, me personally 65 26 16 24 39 39 20 23 26 65 65 8 ‐ 14 51 68
3% 4% 10% 4% 2% 4% 12% 3% 2% 16% 100% 2% ‐ 3% 3% 3%
hl zacd zgh zegh zkl zikl l

Yes, a close friend or family 
member

339 120 41 113 199 225 26 205 113 339 8 339 ‐ 69 263 320

14% 18% 24% 18% 12% 23% 17% 24% 8% 86% 12% 100% ‐ 16% 14% 13%
dhl zd zd zd zh h zh zjl l zijl

No 2008 510 105 480 1452 699 117 608 1300 ‐ ‐ ‐ 2008 360 1619 2042
82% 77% 62% 77% 86% 72% 73% 72% 90% ‐ ‐ ‐ 100% 81% 83% 83%

abcefgi
jk

b b zabc zefg zijk z

Don't know 46 8 7 4 13 15 ‐ 15 5 ‐ ‐ ‐ ‐ 5 20 28
2% 1% 4% 1% 1% 2% ‐ 2% * ‐ ‐ ‐ ‐ 1% 1% 1%

cdhikln c acd h h
 Yes 396 145 57 135 232 259 42 225 136 396 65 339 ‐ 82 308 380

16% 22% 34% 22% 14% 27% 27% 27% 9% 100% 100% 100% ‐ 18% 16% 16%
dhl zd zacd zd zh zh zh zl zl zl

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 405

Q234. Do you personally, members of your family, or any of your close friends work in social care, for example in a residential home, for Meals on Wheels, for a local authority social services department, etc?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Yes, me personally 65 6 15 44 7 16 41 7 21 37 5 21 38 68
3% 5% 2% 3% 2% 2% 3% 9% 4% 3% 4% 3% 3% 3%

zi
Yes, a close friend or family 
member

339 28 97 207 50 110 167 15 85 210 25 106 178 320

14% 23% 15% 13% 18% 14% 13% 21% 16% 15% 19% 15% 14% 13%
zc

No 2008 88 518 1352 218 638 1101 48 427 1179 98 590 1044 2042
82% 71% 82% 83% 79% 82% 83% 68% 79% 82% 77% 81% 82% 83%
ag a a g

Don't know 46 2 6 28 1 12 23 1 9 19 ‐ 10 15 28
2% 2% 1% 2% * 2% 2% 1% 2% 1% ‐ 1% 1% 1%
il

 Yes 396 34 112 244 57 125 201 22 102 243 30 124 211 380
16% 27% 18% 15% 21% 16% 15% 31% 19% 17% 23% 17% 17% 16%

zc zi
                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 406

Q235. Are your day‐to‐day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?

Base: All respondents

Total 
(z)

Male 
(a)

Female 
(b)

16‐24 
(c)

25‐34 
(d)

35‐44 
(e)

45‐54 
(f)

55‐64 
(g)

65‐74 
(h)

75+ 
(i)

White 
(including 
White 

minorities) 
(j)

Ethnic 
minorities 
(excluding 
White 

minorities) 
(k)

Working full‐
time 
(l)

Not working 
full‐time 

(m)

Graduates 
(Degree/Mas
ter/PhD/abo

ve) 
(n)

Non‐
graduates 

(o)

Other Higher 
Education 

below degree 
level 
(p)

A‐level or 
equivalent 

(q)

GCSE/ O‐
Level/ 

CSE/NVQ12/ 
equivalent 

(r)

Another type 
of 

qualification 
(vocational/p
rofessional/f

oreign) 
(s)

No formal 
qualifications 

(t) Unwtd Total
Unweighted Total 2450 1145 1282 91 215 353 424 595 517 255 2227 184 960 1479 765 1665 317 527 553 144 123 2450
Weighted Total 2450 1170 1256 296* 408 389 413 377 307 259 2123 286 1098 1343 734 1691 313 612 538 117 111* 2450

Yes 447 196 247 38 55 34 81 78 63 99 402 42 104 343 76 367 58 118 108 45 36 502
18% 17% 20% 13% 13% 9% 20% 21% 21% 38% 19% 15% 9% 26% 10% 22% 19% 19% 20% 39% 32% 20%
eln e de de zcdefgh z zl zn n n n znopqr znopqr

No 1947 947 982 234 344 351 325 294 243 156 1688 228 974 967 646 1282 251 484 407 68 72 1913
79% 81% 78% 79% 84% 90% 79% 78% 79% 60% 79% 80% 89% 72% 88% 76% 80% 79% 76% 58% 65% 78%
imost i i zcfghi i i i zm zopqrst st st st st

Prefer not to say 56 28 27 24 9 4 7 6 1 5 33 16 21 33 11 42 3 10 23 3 3 35
2% 2% 2% 8% 2% 1% 2% 2% * 2% 2% 6% 2% 2% 2% 3% 1% 2% 4% 3% 3% 1%
hj zdefghi zj znopq

                                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g/h/i ‐ z/j/k ‐ z/l/m ‐ z/n/o/p/q/r/s/t 
Overlap formulae used.  * small base 

Gender Age Ethnicity Working status Education



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 407

Q235. Are your day‐to‐day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?

Base: All respondents

Total 
(z)

Yes 
(a)

No 
(b)

Up to 
£25,999 

(c)

£26,000 up to 
£51,999 

(d)

£52,000 up to 
£99,999 

(e)

£100,000 and 
above 
(f)

England 
(g)

Scotland 
(h)

Wales 
(i)

Northern 
Ireland 

(j)
North 
(k)

Midlands 
(l)

South 
(m)

North East 
(n)

North West 
(o)

Yorkshire and 
The Humber 

(p)

East 
Midlands 

(q)

West 
Midlands 

(r)

East of 
England 

(s)
South East 

(t)
South West 

(u)
London 
(v) Unwtd Total

Unweighted Total 2450 534 1909 650 734 395 174 1878 192 198 182 539 376 963 97 257 185 179 197 203 324 228 208 2450
Weighted Total 2450 689 1752 547 679 456 206 2057 207 117 68* 570 394 1094 99* 269 202 176 217 229 335 213 318 2450

Yes 447 72 375 166 132 33 14 348 55 30 14 107 69 173 24 44 39 34 34 36 56 36 45 502
18% 10% 21% 30% 19% 7% 7% 17% 27% 26% 20% 19% 17% 16% 24% 16% 19% 19% 16% 16% 17% 17% 14% 20%
aefgm za zdef ef zg zg

No 1947 604 1337 361 540 419 186 1656 149 87 55 446 319 891 71 214 161 142 178 186 277 175 252 1913
79% 88% 76% 66% 79% 92% 90% 81% 72% 74% 80% 78% 81% 81% 72% 79% 80% 80% 82% 82% 83% 82% 79% 78%
bch zb c zcd zcd zh

Prefer not to say 56 13 40 19 7 4 6 52 3 * * 17 6 29 4 11 2 * 5 6 1 2 20 35
2% 2% 2% 4% 1% 1% 3% 3% 1% * * 3% 1% 3% 4% 4% 1% * 2% 3% * 1% 6% 1%
dt de t qt zpqtu

                                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f ‐ z/g/h/i/j ‐ z/k/l/m ‐ z/n/o/p/q/r/s/t/u/v 
Overlap formulae used.  * small base 

Children in household Annual household income Country England region (Net) England region



Return to Index

KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 408

Q235. Are your day‐to‐day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?

Base: All respondents

Total 
(z)

Urban 
(a)

Rural 
(b)

1 ‐ Most 
deprived 

(c)
2 
(d)

3 
(e)

4 
(f)

5 ‐ Least 
deprived 

(g)

1‐ 
Managerial, 
administrativ

e and 
professional 
occupations 

(h)

2‐ 
Intermediate 
occupations 

(i)

3‐ Small 
employers 
and own 
account 
workers 

(j)

4‐ Lower 
supervisory 
and technical 
occupations 

(k)

5‐ Semi‐
routine and 
routine 

occupations 
(l)

6‐ Long‐term 
unemployed 
or never 
worked 
(m)

7‐ Full‐time 
student 
(n) Unwtd Total

Unweighted Total 2450 1822 628 457 432 559 526 476 1416 276 167 202 257 57 52 2450
Weighted Total 2450 1935 515 491 483 497 492 487 1328 271 144 180 258 93* 157* 2450

Yes 447 353 95 98 109 81 88 72 205 70 30 34 54 29 23 502
18% 18% 18% 20% 23% 16% 18% 15% 15% 26% 21% 19% 21% 31% 15% 20%
h zeg zh zh

No 1947 1531 416 373 353 410 400 411 1096 200 111 139 199 58 128 1913
79% 79% 81% 76% 73% 83% 81% 84% 83% 74% 77% 78% 77% 62% 81% 78%
dim cd d zcd zim

Prefer not to say 56 52 4 20 21 6 5 4 27 1 3 6 5 6 6 35
2% 3% 1% 4% 4% 1% 1% 1% 2% * 2% 4% 2% 7% 4% 1%
bfi b zefg zefg i i

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b ‐ z/c/d/e/f/g ‐ z/h/i/j/k/l/m/n 
Overlap formulae used.  * small base 

Urbanity IMD Quintile NS‐SEC
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 409

Q235. Are your day‐to‐day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?

Base: All respondents

Total 
(z)

Conservative 
(a)

Labour 
(b)

Liberal 
Democrat 

(c)
Green Party 

(d)
Other 
(e)

Not eligible 
to vote 
(f)

Would not 
vote 
(g)

Undecided 
(h)

Any service 
(i)

No Service 
(j)

1‐2 Services 
(k)

3‐5 Services 
(l)

6+ Services 
(m)

NHS111 
(n)

Dentist or 
pharmacist 

(o)

GP 
practice/GP 

OOH 
(p)

Urgent & 
Emergency 

care 
(q)

Hospital‐ excl 
UEC 
(r)

Mental 
health 
services 

(s)
None 
(t)

Other 
(u) Unwtd Total

Unweighted Total 2450 353 718 193 125 314 24 162 561 2252 181 818 1229 205 620 1871 1886 602 695 153 181 23 2450
Weighted Total 2450 322 793 201 131* 245 44** 181* 533 2202 207 787 1171 243 747 1789 1824 632 634 182* 207 19** 2450

Yes 447 59 126 51 30 54 6 28 95 433 11 83 288 62 156 372 389 140 200 87 11 10 502
18% 18% 16% 25% 23% 22% 13% 15% 18% 20% 5% 11% 25% 25% 21% 21% 21% 22% 31% 48% 5% 53% 20%
jkt zb zjk zijk zjk t zt zt zt znopqt znopqrt

No 1947 263 654 146 100 186 38 151 408 1742 192 688 874 180 583 1404 1411 488 428 94 192 9 1913
79% 82% 83% 73% 76% 76% 87% 84% 77% 79% 93% 87% 75% 74% 78% 78% 77% 77% 67% 52% 93% 47% 78%
clprs c ch l zilm zilm rs rs rs rs s znopqrs

Prefer not to say 56 ‐ 13 4 2 5 ‐ 2 29 26 4 16 9 1 8 13 25 4 7 1 4 ‐ 35
2% ‐ 2% 2% 1% 2% ‐ 1% 6% 1% 2% 2% 1% * 1% 1% 1% 1% 1% 1% 2% ‐ 1%

ailnopq
r

a a a zab il o

                                               

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d/e/f/h/g ‐ z/i/j/k/l/m ‐ z/n/o/p/q/r/s/t/u 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 

Voting Intention Use of NHS Services P12M Type of NHS Service P12M
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 410

Q235. Are your day‐to‐day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?

Base: All respondents

Total 
(z)

Any service 
(a)

Any service 
(personally) 

(b)

Any service 
(friend/family

) 
(c)

No service 
(d)

NHS Worker 
(e)

Personally 
(f)

Friend/Family 
(g)

Not NHS 
Worker 
(h)

Social Care 
Worker 

(i)
Personally 

(j)
Friend/Family 

(k)

Not Social 
Care Worker 

(l)
Yes 
(m)

No 
(n) Unwtd Total

Unweighted Total 2450 675 156 635 1704 926 146 808 1506 380 68 320 2042 502 1913 2450
Weighted Total 2450 663 169 619 1697 973 159* 849 1441 396 65* 339 2008 447 1947 2450

Yes 447 149 82 128 282 169 29 142 277 82 14 69 360 447 ‐ 502
18% 23% 48% 21% 17% 17% 18% 17% 19% 21% 22% 21% 18% 100% ‐ 20%
dn zcd zacd zn

No 1947 506 83 487 1395 794 128 698 1143 308 51 263 1619 ‐ 1947 1913
79% 76% 49% 79% 82% 82% 81% 82% 79% 78% 78% 78% 81% ‐ 100% 78%
bm b ab zab z zm

Prefer not to say 56 7 4 4 19 10 2 8 21 6 ‐ 6 29 ‐ ‐ 35
2% 1% 2% 1% 1% 1% 1% 1% 1% 2% ‐ 2% 1% ‐ ‐ 1%

acdeghl
mn

c

                                 

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c/d ‐ z/e/f/g/h ‐ z/i/j/k/l ‐ z/m/n 
Overlap formulae used.  * small base 

Use of SC Services P12M NHS worker status SC worker status Health problem/disability
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KnowledgePanel UK: 230504S ‐ HF Policy Polling Programme W4
(Public Use)

 12 Sep 2023
Table 411

Q235. Are your day‐to‐day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?

Base: All respondents

Total 
(z)

Got better 
(a)

Stayed the 
same 
(b)

Got worse 
(c)

Will get 
better 
(d)

Will stay the 
same 
(e)

Will get 
worse 
(f)

Got better 
(g)

Stayed the 
same 
(h)

Got worse 
(i)

Will get 
better 
(j)

Will stay the 
same 
(k)

Will get 
worse 
(l) Unwtd Total

Unweighted Total 2450 112 625 1654 269 755 1374 53 501 1534 104 704 1351 2450
Weighted Total 2450 124* 636 1624 276 775 1325 71* 538 1440 127* 725 1270 2450

Yes 447 31 101 311 67 137 235 13 87 289 24 121 257 502
18% 25% 16% 19% 24% 18% 18% 18% 16% 20% 19% 17% 20% 20%

z z z
No 1947 92 522 1278 205 629 1054 58 436 1137 100 593 1003 1913

79% 75% 82% 79% 74% 81% 80% 82% 81% 79% 79% 82% 79% 78%

Prefer not to say 56 ‐ 13 36 3 8 36 ‐ 15 15 3 11 10 35
2% ‐ 2% 2% 1% 1% 3% ‐ 3% 1% 2% 2% 1% 1%
eil e i

                             

Fieldwork dates: 5th May ‐ 10th May 2023 
Respondent type: KnowledgePanel Members ‐ UK, 16+ 
Source: Ipsos (JN J21‐101207‐01) 
Filename : 23‐000461_WAVE_230504S_HFP_wtd_v7_PublicUse  
Proportions/Means: Columns Tested (5% risk level) ‐ z/a/b/c ‐ z/d/e/f ‐ z/g/h/i ‐ z/j/k/l 
Overlap formulae used.  * small base 

General Standard NHS ‐ Last 12 months General Standard NHS ‐ Next 12 months
General Standard Social Care ‐ Last 12 

months
General Standard Social Care ‐ Next 12 

months


