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At least half are not confident that they would be seen quickly in A&E, that they could
book a GP appointment at a time that suits them, nor that an ambulance would arrive
quickly if they needed one

How confident, if at all, would you say you are that....?
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If | needed an ambulance, one would arrive quickly
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Over half say that
making it easier to get
a face-to-face
appointment is the
area that they would
like to see improve at

their GP practice

In your opinion, which of the
following areas need to
improve at your GP practice,
if any?

Base: 1,094 Online British adults aged 16-75, 23-26 August 2024
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Making it easierto geta
face-to-face appointment

Shorter waiting times for an
appointment

Making it easier to book an
appointment

Seeing the same doctor or
healthcare professional each time

Answering the phones more quickly

Better quality of care

Longer appointments

None of these

There aren't any areas for
improvement at my GP practice

Don't know
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33%

27%
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A third think that
a standard
appointment at
their GP practice
should be 15
minutes

How long do you think a
standard appointment should
be when seeing or speaking to
a healthcare professional at
your GP practice?

Base: 1,094 Online British adults aged 16-75, 23-26 August 2024
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5 minutes

10 minutes

15 minutes

20 minutes

30 minutes

45 minutes

An hour

Don't know

2%

34%

21%




Just over half of Britons said that on their last visit to their GP, they were able
to speak about either everything or most things that they wanted to talk about

Please think about the last time you saw or spoke to a healthcare professional at your GP practice. How
much of what you wanted to talk about were you able to cover, if anything?

Evervthin Most Some Hardly Nothing Not applicable/
ything things things anything at all Can’t remember
Amongall 10% 1% 9%

By age
16-34 IV AVA YA
35-54 9% 1% 10%

55-75 10% 1% 1%

Base: 1,094 Online British adults aged 16-75, including (372) 16-34s, (377) 35-54s and (345) 55-75, 23-26 August 2024
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Two in five said they Tell the receptionist your issue
had to tell the

receptioniSt abOUt Have a telephone consultation o
their issue, and three in with your GP 31%
ten had to had have a |

telephOne COnSUItatiOn ConditioFrI1|Ioonlffnaef\j)i;r?haebsgc){c?:er 22%
with their GP to make website
an in-person
appointment

See another member of practice 197
staff thatis not a GP o

Thinking about the last time you
contacted your GP practice to Fill out a form about your 16%

. . condition online via the NHS App
make an in-person appointment,

which, if any of the following, did

?
you need to do* None of these
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